PexoMeHIaNUMU /I NOTPeOUTENeH 10 JMCTAHIMOHHOMY CIOCO0Y NPOAaXKu
TOBapA.

[Io cnoxwusLiewncs Tpaauuuu TEeMaTUKy BcCeMHpHOro aHS 3alUThI IIpaB
noTpeduteneit omnpenenser MexnyHnaponnas Deneparus MOTPEOUTEITHCKUX
opranm3anuii — (Consumers International —CI) B 2018 romy oH ImpoOXOAUT IO
neBuzoM “Making digital marketplaces fairer » - «Coenaem uughpoewvie pviHKu
CHpPAGeOIUBHIMU U YECHHBIMUY.

VYmpaBnenne PocnorpebHanzopa 1o Hrmkeropojackoit o0Omactu B paMmKax
MIOATOTOBKK K Ipa3qHOBAaHHWIO BcemMupHOro mHS 3amMTHl IIpaB IMOTPEOUTENCH
pa3paboTano CleayoImnue PEeKOMEHIANNH ISl TOTpeOuTeNeil mpu nmpuoopeTeHnn
TOBApPOB JIUCTAHIITMOHHBIM CITIOCOOOM:

- [IpoBeputh cooTBETCTBHE MH(POPMAIIUU HA caiiTe ¢ HHGOpMAIIHEH,
MPEIOCTaBIIEMON TIPOJABIIOM 110 Tene(OHY, TOCPEICTBOM TEICBUICHUS.

- OHGHHTB HCO6XOI[I/IMOCTI> COBepIHGHHOﬁ ITOKYIIKH.

- OOpaTuTh BHUMaHHE HA HAaJU4Ke UHPOPMALIUU Ha CaliTe O HAUMEHOBAHUU
IIPOJABLA U €r0 MECTE HAXOXKICHUS.

- IIpu BO3MOKHOCTH UAEHTUPUIMPOBATH Iopuanyeckoe auio, UI1 mo peectpy
HAJIOTOBOM CITy>KOBI.

- [loTpeburens momxeH OBITH O3HAKOMIICH C MPEJICTaBICHHON HMH(OpManuend Ha
caiiTe MHTEpPHET-Mara3uHa J10 3aKJIF0UYEHUs TOTOBOPAa PO3HUYHOMN KYTUIN:

* 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBaX TOBApa;

* anpece (MecTe Hax0XKACHUs) TPOIaBIa, O MECTE U3TOTOBJICHUS TOBAPA;

* mostHOM (PMPMEHHOM HaMMEHOBAaHUH MPO/IABIIA;

* 0 11eHe ¥ 00 YCIIOBUSX MPUOOPETEHUS TOBAPA;

* 0 ero I0CTaBKe, CPOKE CIYk ObI, CPOKE TOJHOCTH U TAPAHTUHHOM CPOKE;

* 0 OpsJIKE OIIAThl TOBApa, a TAKKE O CPOKE, B TEYEHUE KOTOPOTO JIEHCTBYET
IPEIJIOKEHNE O 3aKJIFOYEHHUH JI0TOBOPA.

- O3HaKOMHUTHCSI C OT3BIBAMH Ha CaiTe.
- IIpu hopmupoBanmm 3akaza oOpamars BHUMaHuE Ha GOPMY JOCTABKH U OTLIATHI.

- IIpu mosyyeHun ToBapa OIeHUTh O0BEM MTPENOCTABICHHON HH(POPMAIINH C
00BEMOM YCTaHOBJIEHHBIM 3aKOHOATEINBHO.

[Ipu npueme ToBapa HEOOXOAUMO MTPOBEPUTD:

* [IEJIOCTHOCTD;



* KOMILJIEKTHOCTh TOBapa;

* COOTBETCTBHE JIOCTABIEHHOTO TOBapa 3aKa3aHHOMY;
* HaTMYKe MPUHAIICKHOCTEH K TOBapY;

* TOKYMEHTAIINH K TOBapy

* mpouymne XapaKTepUCTUKH TOCTABICHHOM BEIIIH.

! Nudopmamuss o ToBapax JOBOJUTCS JI0 CBEICHUS TOKymHaTels B
TEXHUYECKON [IOKYMEHTAllM{, MpUIaraéMoil K ToBapaMm, Ha JTHUKETKaX, IMyTeM
HaHECEHUSI MAPKUPOBKH Ha AJIEKTPOHHBIX HOCUTEISIX, PUKIAAbIBAEMBIX K TOBApY,
B CaMOM TOBape (Ha 3JIEKTPOHHOW IIaTe€ BHYTPU TOBapa B pa3jesie MEHI0), Ha
Tape, YNakoBKe, SIPJIbIKE, UM UHBIM CIIOCOOOM, MPUHSTHIM JJI1 OTACIbHBIX BUJIOB
TOBApOB.

- [Tocne nmepemaum ToBapa HaJIEXKAIIETO KAYECTBA B CEMUIHEBHBIN CPOK,
MOKyNaTeNb BIPAaBE OTKA3aThCsA OT HETO B JIFOOOE BpeMs, a B CIIy4ae eCiu
uHdopMaIus o MOPSAKE U CPOKaX BO3BpATa TOBApa HaAJEKAIIEro KayecTBa He
ObLJ1a MpeIocTaBieHa B TUCbMEHHON (hopMe B MOMEHT JJOCTABKU TOBapa,
IIOKYTIaTeJIb BIPABE OTKA3aThCSA OT TOBApa B TEYEHHUE TPEX MECALEB C MOMEHTA
nepesayu ToBapa.

- CoxpaHsTh JOKYMEHTBI, TOATBEpkKAAtOUIME (GAKT U YCIOBUS MOKYIIKH TOBApPA.

Takoke a1 Bo3Bpara ToBapa TpeOyeTcsi COXpaHsATh TOBapHbINA BUJ U
NOTPeOUTENBCKHUE CBOMCTBA.

- CBOEBPEMEHHO NPEABSIBISATH MPETEH3UIO.

B ciydae eciiu mokymnaresio nepeaeTcsi ToBap ¢ HapylUIeHUEM YCIOBUI JI0TOBOPa,
KAcaroIMXcs KOJMYECTBA, ACCOPTUMEHTA, KauecTBa, KOMIUIEKTHOCTH, Tapbl U
(unM) ynmakoBKM TOBapa, IOKyIarelb MOxeT He mno3aHee 20 gHel mocie
MOJTYYCHHS TOBapa N3BECTUTH MIPOJIABIIa 00 ITUX HAPYIICHUSX.

! Uudopmarius o mopsake U cpokax BO3BpaTa ToBapa MOTPEOUTENEM JOJKHA
coJlepKaTh:

a) ajgpec (MECTO HAXOXIEHHUs) MPOJIaBlla, MO KOTOPOMY OCYIIECTBISETCS
BO3BpAT TOBApa;

0) pexuM paboThl MPOAABIIA;

B) MaKCUMAaJIbHBIN CPOK, B TEUEHHE KOTOPOI'O TOBAP MOXET ObITh BO3BpAIIICH
MPOABILY, WJIM MUHUMAJIbHO YCTAHOBJICEHHBIN CPOK;



r) TPEeAyNpexJACHHE O HEOOXOJUMOCTH COXPAaHEHHUS TOBApHOTO BHJA,
MOTPEOUTENHCKAX CBOWMCTB TOBapa HAJJICKAIEr0 KadecTBa JO BO3BpaTa €ro
MPOJIABILY, a TAKXKE JOKYMEHTOB, MOJTBEPKIAIOIINX 3aKIIOUEHUE JOTOBOPA;

1) CPOK M TIOPSJIOK BO3BpATa CyMMBbI, YIIAYEHHOM MOKyIaTeIeM 3a TOBap.

- IloTpeOutens wuMeeT mpaBO B Cilydyae HapyUIEHUS YCTaHOBJIEHHOTO
JOTOBOPOM  KYIUIM-IIPOJI@KW CpPOKa INepefadyd MPEIBAPUTENIBHO OIUIAYEHHOTO
TOBapa MoTpedoBaTh C MPOAABIA YIUIATUTh €My 3a KaXIbld JI€Hb MPOCPOUYKHU
HEYCTOWKY (TMEeHH) B pa3Mepe TMOJOBUHBI MPOLEHTA CYMMblI IpPEIBapUTEIbHOM
OILIAThI TOBApA.

- [Ipu oTka3e noTpebuTesns oT ToBapa NpoaaBel] 10JKEH BO3BPATUTh EMY
JCHEKHYIO0 CYMMY, YIUTAYEHHYIO ITOTPEOUTENEM IO JOTOBOPY, 38 UCKIIOYEHUEM
pacxo/10B pojaBlia Ha JOCTaBKy OT MOTPEOUTENs BO3BPAILLIEHHOTO TOBapa, HE
MIO3JHEE YEM Yepe3 JAECATh AHEHN CO JHS NPEIbsABICHUS TOTPEOUTEIEM
COOTBETCTBYIOILET0 TPEOOBaHMU.

B cirydae eciii BO3BpaT CyMMBI, YINTAYEHHOW MMOKYIIaTEIEM B COOTBETCTBUU C
JOrOBOPOM,  OCYHLIECTBIIIETCSI ~ HEOJHOBPEMEHHO C  BO3BpPAaTOM  TOBapa
IOKYIIaTeJIeM, BO3BpaT YKAa3aHHOM CYMMBbI OCYIIECTBISETCS IPOAABLOM C
coIIacus MOKYMAaTess OJHUM U3 CIEAYIOINX CIIOCOO0B:

a) HATMYHBIMU JIEHEKHBIMHU CPEJICTBAMU 10 MECTY HAaXOKJIEHUS MIPOJIaBIIa;

0) MOYTOBBIM NIEPEBOJIOM;

B) IIyTE€M IIEPEUNCIIEHNUs COOTBETCTBYIOLIEH CyMMbI HA OAHKOBCKHMI MM MHOU
CUET NOKYIaTesl, yKa3aHHbIM OKyHaTeaeM.



