AOMUHUCTPALNA COCHOBCKOIO MYHULIWMATBHOIO PAVOHA
HWKXETOPOOCKOU OBNACTU
NMOCTAHOBJIEHUE

OT131.12.2015 . Ne 346

006 yTBEPXKOEHMUM aAMUHUCTPATMBHOIO perfiameHTa no NpeaocTaBeHNo MyHULMNANbHOM
ycnyrmn «[pegoctaBneHme Xnnbix NOMELLEHU MyHULMNAanbHOro cneumnanm3npoBaHHOro
XUIMULLHOIO dooHaa»

B cootBetctBUM C YKa3zom [pesmaeHta PO ot 07.05.2012 Ne 601 «O6 OCHOBHbIX
HanpaBreHnAX  COBEpLUEHCTBOBAHUS  CUCTEMbl  FOCYapCTBEHHOro  yripasrieHUs»,
depnepanbHbiM 3akoHOM OT 27.07.2010 Ne210-d3 «O6 opraHusaumm npenoctaBrieHus
rocygapCTBEHHbIX M MyHUUMNaAnNbHbIX — ycryr»,  pacnopskeHvem  ['yb6epHatopa
Hwxkeropoackon obnactn ot 05.09.2012 Ne 1365-p «O cosgaHum B 2012-2014 rogax
MHOTO(PYHKLMOHANbHbIX LIEHTPOB NpeaoCTaBNeHnss rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr B Hwxeropoackon obnactu», noctaHoBrieHnem AgmuHucTpaumm COCHOBCKOMO
MyHMLMNanbHOro pavioHa Hwxkeropoackon obnactm oT 16.01.2012 Ned «O nopsgke
pas3paboTkn U1 yTBEPXOEHUS  aAMUHUCTPATUBHbLIX  PErfiaMeHTOB  UCMOSTHEHUS
MyHMUMNANbHbIX  YHKUMA U aAMUHUCTPATMBHBIX pPEerfaMeHToB npenocTaBneHns
MyHUMLUMNanbHbIX ycryr B COCHOBCKOM MyHWUUMMNanbHOM panoHe Huxkeropoackon obnactm»
M B CBA3N C OTKpbITUEM Ha Tepputopun COCHOBCKOrO MYyHUUMNANbHOIMO panoHa
Hwxeropoackon obnactu MyHWuuMnanbHoOro Ka3eHHoro yypexgeHus
«MHOroyHKUNOHANbHLIAN LLEHTP NpefocTaBfeHNs rocyaapCTBEHHbIX U MyHUUMNAarbHbIX
ycnyr» COCHOBCKOro MyHuULMNanbHoOro pamnoHa Hwxeropoackon obnactu (ganee — MoLl):

1.YTBepanTb npunaraembin  AAMUHUCTPATMBHLIA pernameHT npeaocTaBrneHus
MyHuUMnansHoW ycnyrn «llpegocTtaBneHne  XunbiX MNOMeLeHUn  MyHUUMNanbHOro
creunanm3npoBaHHOMO XUMULLHOTO oHAa».

2.Ynpaenenuo penamv AgmunHuctpaumm COCHOBCKOrO MyHUUMNAanbHOro pavioHa
Hwxkeropoackon obrnactu obecneynTb pasMewieHne AOMWHUCTPATMBHONO perrnameHTa B
YCTaHOBIEHHOM Nopsake B MHAPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu VIHTepHeT Ha
opuumansHom cavte AgmumHuctpaumm  COCHOBCKOro  MyHMUMNANbHOrO  panoHa
Hwxeropoackon obnactu (E.B.®eaunna).

3.HavanbHuky ynpaBneHns MyHUUMNANbHbIM  MMyLLECTBOM  AAMUHUCTpaUUn
CocHoBckoro  MyHMuUMnanbHoro pawnoHa Hwxeropogckon obnactm  obecneynTb
pasmelieHne AOMUHUCTPATMBHOIO perriameHta B rasete «COCHOBCKUMW BeCTHUK» (J1.M.
MeHbLuoBa).

4. KoOHTponb Haa WCNOSIHEHWEM HACTOSALWEro MOCTaHOBNEHUS BO3NOXWUTb Ha
HayarnbHWKa ynpaBneHuss MyHUUMNanbHbIM umyLlecTBoM AamuHucTpaumm COCHOBCKOro
MyHMLMNansHoOro panoHa Hmkeropogckon obnactu (J1.M.MeHbLuoBa).
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COCHOBCKOro MyHULUMNarbHOro panoHa A.C.3umnH
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AQMWHNCTPATUBHBbIA pernaMmeHT
npepocTaBlieHust MyHuUuMnanbHon ycnyru «lMpegoctaBneHmne Xunbix NoMeLweHum
MYHULUNAaNbLHOro cneunanu3npoBaHHOrO XUnuwHoro poHaa»
(nanee — AODMUHUCTPATUBHLINA pPerfnameHT)

1.06wme nonoxeHus

1.1.MpegmeT perynupoBaHns AOMUHUCTPATUBHOIO pernamMeHTa.

AOMWHUCTPATMBHLIN  pernaMmeHT npeaocTaBneHns MyHUUMNANbHOW  YCRnyru
«[MpepoctaBneHre >KUmMblX MNOMELWEHNUA MYHMLUMNANbHOIMO  Cheunann3npoBaHHOMO
XunuuwHoro doHaa» (ganee — pernameHT) paspabotaH B LEnsX NOBbILLEHUS KavyecTBa
NpeaoCTaBneHnsa U AOCTYNHOCTU MyHULMNAbHOW YCyri, NOBbILWEHNA 3EKTUBHOCTH
OeATEeNbHOCTM OpraHOB MECTHOro CamMoOyrnpaBreHus, co3gaHns KOMGOPTHbLIX YCroBUiA
ONS YYaCTHMKOB OTHOLUEHWW, BO3HMKAKOLWMX MpU  NpegoCTaBNeHUn yCcnyru, u
onpeaensieT CpokM M nocrneaoBaTenbHOCTb AENCTBUN (aaMUHUCTPATUBHBIX npouenyp)
npv NpegoCTaBNeHNN MyHULMNANbHON YCNyri.

1.2.Kpyr 3aasutenen.

1.2.1.3assutenamu aBnsTca rpaxgaHe Poccunckon depepaunn, NOCTOSHHO
npoxusawwme Ha Tepputopmmn COCHOBCKOrO MyHULMManbHOro panoHa Hmxkeropoackon
obnactn, OTHOCUTENBbHO KOTOPbIX MPUHATO peLleHne O NpPeaoCTaBNEHUN XKUIOro
nomeLleHns cneunanmanpoBaHHOro XUAULLHOMO hoHaa, U3 Ymcna:

- MYHMLMNAMNbHbIX CAYXAaLUUX HA Nepuog crnyxobl;

- rpaxgaH B CBSA3M C KanuTanbHbIM PEMOHTOM WAW PEKOHCTPYKUMEN AOMa, B
KOTOPOM HaxOOATCA >KWMble MNOMELLEHUS, 3aHMMaemMble UMM MO [OroBopam
counanbHOro Hamma;

- TPaXkaaH, Y KOTOpbIX €4VHCTBEHHbIE XWible NOMELLEHNA CTann HENnPUrogHbIMM
ONs NPOXMBaHWSA B pe3yribTaTe YpesBblyariHbiX OOCTOATENLCTB;

- DETU-CMPOTbI 1 AeTu, ocTaBLumecs 6e3 poauTenen.

1.2.2.0T uMeHn 3asBUTENA C 3asiBIEHNEM O NPeaoCTaBNeHUM MyHULMNanbHOM
ycnyrm MoxeT o0paTtuTbCa npeacTaBuTeNb 3asBUTENS, KOTOpbIM NpeabsBnseT
OOKYMEHT, YAOCTOBEPSAOLWMIA €ro NUYHOCTb WM AOKYMEHT, MOATBEPXKAANLWNA €ero
NONHOMo4Ms Ha obpalleHme ¢ 3asBreHMeM O NPeAoCTaBNEHNN MYHULMNANBHON YCyrn
(HOoTapmanbHO YAOCTOBEPEHHYIO JOBEPEHHOCTD).

1.3.TpeboBaHue k nopsaaKy MHPOPMUPOBAHMS O NpeaoCcTaBneHnumn Ycnyru.

1.3.1.AcnonHuteneMm MyHuUMNanbHOW ycnyrn aeBnsetca  AQMUHUCTpaUUA
COCHOBCKOro MyHMUMNanbHOro panoHa Hwkeropogckon obnactn B nvue ynpaBneHus
MYHUUMNANbHbIM ~ MMyLecTBOM  AaMuHuCTpauum  COCHOBCKOrO  MyHMUMMNANbHOMO
panoHa Hwxeropoackon obnactm (ganee - YMW) Bo B3aMmogenctesum c
MyHuumnanbHLIM ~ Ka3eHHbIM  ydypexaeHnem  «MHOroqyHKUMOHAsbHbIA — LEeHTP
NPeaoCTaBNEHNss  FOCY4apCTBEHHbIX M MyHUuunanbHbix — ycnyr»  COCHOBCKOro
MYyHUUMNanbHoro pamoHa Hwxkeropoackon obnactu (qanee — MOLY):

MouTtoBbIN M topugnyecknn agpec YMWU: 606170, Hwxkeropoackass obnacTe,
CocHoBckui panoH, p.n.CocHoBckoe, yn.JleHuHa, a. 27.

TenedoHbl:

- HayanbHnk YMW: (883174)2-87-66;

- CeKTOp MO nMmyLLeCTBEHHbIM OTHOWweHnaM YMW: (883174)2-69-09; 2-86-26;

agpec anekTpoHHon noyThbl: official@adm.ssn.nnov.ru, kums@bk.ru




Mpadumk paboTbl:

noHegenoHunk-yeteepr: 8.00-17.15;

natHuuya: 8.00-16.00;

obeaeHHbIn nepepsbi: 12.00-13.00;

cy660Ta, BOCKpeCeHbE — BbIXOOHbIE OHWN.

MecTo HaxoxaeHua MOL| n ero noytoBbIN agpec: 606170, Huxkeropoackasa obn.,
CocHoBckun p-H, p.n.CocHoBckoe, yn. 1 Mas, g.42, tenedoH: (883174) 2-71-49,
aneKkTpoHHas novta: mfc_ sosnovskoe@mail.ru

paduk npnema rpaxgaH B8 ML

noHegenbHUK — ¢ 8.00 go 17.00 4yacos;

BTOPHUK — ¢ 8.00 no 20.00 yacos;

cpena — ¢ 8.00 go 17.00 yacos;

yeTtBepr — ¢ 8.00 go 17.00 4acos;

naTtHuua — ¢ 8.00 go 16.00 vyacos;

cyb66oTa — ¢ 9.00 go 13.00 4acos,

a Takke B yaarneHHom paboyem mecte ML, no agpecy: Hmwxkeropoackas obn.,
CocHosckum p-H, ¢. Ennsaposo, yn. Cosetckas, 4.78, no yetsepram ¢ 09.00 go 13.00.

1.3.2.H(bopmaumio 0 MeCTOHaXOXOAEHUU, KOHTaKTHbIX TeredoHax, MHTEPHeT-
caunTe, agpecax 3f1eKTpOHHON NoYThl, rpaduke paboTtsl YMW 1 ML, MOXHO nony4nTsb:

1) Ha odwuumanbHOM UHTepHeT-cante AgMuHucTpaumm COCHOBCKOro paroHa
(cant www.sosnovskoe.info);

2) Ha WMHQOPMAaLMOHHOM nopTane rocyAapCTBEHHbIX U MyHUUUNANbHbBIX YCnyr
Hwxeropoackon obnactu (www.gu.nnov.ru/);

3) npu nmyHom obpaweHnn B YMW, a Takke B MOL;

4) ¢ ncnonb3oBaHMEM CPeacTB TenedOHHOW CBA3M, a Takke MO ANEKTPOHHOM

noyre;

5) Ha HOPMAaLMOHHLIX CTEHOAX, pacnonoXxeHHbix B YMW, a Takke B MOLI.

1.3.3.lHpopmmpoBaHme (KOHCYNbTUPOBAHWE) O npoueaype npeaocTaBneHns
MYHUUUNANbHOM yCnyru ocywecTenaoT cneunanuctsel YMW nnu cneuunanuctsl MOL:

1) Ha oduumanbHOM UHTepHeT-cante AgmuHucTpaumm  COCHOBCKOro
MyHMLUMNanbHOro panoHa Hkeropoackon obnactu (cant www.sosnovskoe.info);

2) Ha WHMOPMALMOHHOM MnopTane rocygapCTBEHHbIX M MyHUMUMNANbHbIX YCyr
Hwxeropoackon obnactu (www.gu.nnov.ru/);

3) npu nnyHom obpalteHnm B YMWU, a Tarke MOL;

4) ¢ ncnonb3oBaHMEM CPeacTB TenedOHHOW CBA3M, a Takke MO ANEKTPOHHOM
noyre;

5) Ha HPOPMALMOHHLIX CTEHAAX, pacnonoxeHHblx B YMW, MOLIL.

NHbopmaumoHHblie cTeHabl 06opyayroTca B 4OCTYNHOM ANa nonyyartens Ycnyru
MecTe 1 coaepXKaT CreayoLLyo 06a3aTeNnbHy0 MHOpMaLMIo:

- agpec YMW, B T.4. agpec ero afieKTPOHHOM NoYThbl;

- O JOMMKHOCTHBIX NULUax, OTBETCTBEHHbIX 3a NpeaocTaBrieHne Ycnyru n rpaguke
npuema nonyyatenen Ycnyrn (pexume paboTbl), HOMepax TenedoHOB AN CnpaBok,
agpec 9NeKTPOHHOW MOoYThl;

- NepeYveHb B TEKCTOBOM BMAe npouenyp no npeaoctaBreHunto Yenyru;

- NepeYveHb JOKYMEHTOB, NpeaocTaBnaeMblX rpaxaaHNHOM,

- obpasubl 3asBNeHus;

- 06 ocHOBaHWAX ANsa oTKasa B NpeaocTaBneHun Ycnyru;

- 0 nopsgke obxanoBaHust genctBui  (6e3gencTBusl) LOSMKHOCTHBIX  Nnu,
npeaocTaBnALWNX YCryry.

Mpn noctynneHnn obpalieHns B NUCbMeHHOM dopMe Ha BGymaKHOM HocuTene
NN B 3NEKTPOHHOMN (hopMe KOHCYNbTUPOBAHWE OCYLLECTBNAETCA B BUAE NMUCbMEHHbIX



OTBETOB, CoOAepXalluMx ucYyeprnbiBawLwme CcBeOeHUs MO CyWecTBY MNOCTaBMEHHbIX
BOMpPOCOB.

1.3.4.1Npwn oTBeTax Ha TenegoHHbIE 3BOHKN N YCTHbIE OBpaLleHna cneumanuncTbl
YMA n MOL nogpobHo, B BeXnMBOW (KOPPEKTHOW) opMe UHGOPMUPYIOT
(KOHCYNbTUPYIOT) 3adBUTENEN NO BONpOcaM NpeaocTaBlieHNs MyHULUNAribHOW YCIyru.
OTBeT Ha TeneMOHHbIN 3BOHOK AOMKEH HA4YMHaTbLCA C MHOPMaUUM O HAMMEHOBaHUU
YMNOMTHOMOYEHHOIO  CTPYKTYpHOro nogpasgeneHvs AMUHUCTpauuu, B KOTOpoe
MNO3BOHUN TPaXgaHuH, amMunun, WMMeHn, OoT4yecTBe W [OMMKHOCTU cneyunanucra,
NPUHABLLErO TenedOHHbIN 3BOHOK.

1.3.5.lHhopmmpoBaHme (KOHCYNbTUPOBAHUE) OCYLLECTBSETCS MO Cnegytowmnm
BOMpocam:

1) cogepxaHue n xoa NpeaocTaBneHnsa MyHULMNanbHoOW ycnyru (Ana nonyyYeHns
cBeieHUn O xofe rnpouenypbl NpeaocTaBneHna MyHUUMNAanbHOW yCnyru 3asiButenem
yKasblBaeTcs (Ha3blBaeTCcs) AaTa U perncTpaunoHHbIi HOMep 3asBNeHus;

2) nepeveHb JOKYMEHTOB, HEOOXOOMMbIX ANSA NPefoCTaBeHnUs MyHULMNANbHOM
YyCNyru, KOMMIEeKTHOCTb (4OCTaTOMHOCTb) NpeAcTaBneHHbIX AOKYMEHTOB;

3) WCTOYHWMK NOMNyYeHUss OOKYMEHTOB, HEOOXoAUMbIX ANs NpeaoCTaBreHus
MyHUUMNanbHOW ycnyru (opraH BrnacTu, opraHm3aumsa u ux MeCTOHaxoXaeHue);

4) Bpemsi npvema U Bblgayu AOKYyMeHTOB cneyuanuctamn YMU nnu MoLL;

5) CpOK NPUHATUA YMNOMTHOMOYEHHbIMK cneuynanuctamn YMW pelweHns o
npegocTaBneHn MyHUUMNansHOW YCnyru;

6) nopsgok  obxanoBaHus  genctBurM  (6e3gencTtBuUB) U pELLIEHUN,
OCYyLLEeCTBNAEMbIX M MPUHMMaeMbIX YMNOMHOMOYeHHbIM cneuuanuctom YMW B xoge
npegocTaBneHns MyHULMNAIbHOW YCIyri.

Mpu oTBeTax Ha TenedOHHbIE 3BOHKM U MpK OBLLEHUN C 3aaBUTENAMM B Crydae
NX NIMYHOrO obpalleHus cneumanncTbl OSMKHbI:

- HasBaTb CBOK (PaMUIMIO, NMS, OTHECTBO, JOMMKHOCTb, a TaKKe HauMeHOoBaHue
CBOEro CeKTopa;

- nogpobHO M B BEXMBOW, KOpPPEKTHOW popme OTBETUTbL ObpaTMBLUMMCS
3a8BUTENAM Ha UHTEpEeCyoLLne Ux BONpoChI;

- KOPPEKTHO M BHUMATESIbHO OTHOCUTBLCA K 3asBUTENIO, HE YHWXKAaTb ero 4ecTu u
OOCTOMHCTBa,;

- NpU YCTHOM WH(OPMUPOBAHUN MCMNOSb30BaTb OdULMaNbHO-AENOBON CTUMb
peuu;

- NPOU3HOCUTbL BO BPEMS pasroBopa CnoBa 4YeTKo, m3beraTb «napannesnbHbIX
pasroBOpoB» C OKpYXawlWuMn §oabMWU, He npepbiBaTb pasroBop MO MpUYUHE
NOCTYNfEeHUs 3BOHKA Ha TeneOHHbIN annapar;

- NPUHATL BCe Heobxoaumble Mepbl ANS  NpedocTaBrneHnss MOMIHOMO U
ornepaTtMBHOrO OTBeTa Ha MoOCTaBreHHble BOMpocbl. [lpy  HEBO3MOXHOCTU
CaMOCTOATENbHO OTBETUTb HAa MOCTaBIIEHHbIE BOMPOCHl 3asBUTENb AOMMKEH ObiTb
nepeagpecoBaH K COOTBETCTBYIOLUMM LOMMKHOCTHBIM NUuaM uMnvM emy [OImKeH ObiTb
coobuieH TenemoOHHLIN HOMep, MO KOTOPOMY MOXHO MONy4nTb Heobxoaumyto
MHopMaLnIo;

- cobntogaTb Bpems oTBeTa Ha obpalleHne, KOTopoe He AO0SMKHO npeBbiwaTb 15
(nAaTHaguaTtb) MuHYT. B cnyyae, ecnnm pana noarotoBkM oTBeTa Tpebyetca
NPOAOIPKUTENbHOE BpPEMS, 3asBUTENIO MOXeT OblTb NpeanoxeHo obpaTuTbca 3a
HeobxogMMon MHgopMaunen B NMMCbMEHHOM BUAE, a Takke 4Yepe3 COOTBETCTBYIOLLMI
ouumarnbHbIi CalT UNKU ANEKTPOHHYI0 MoYTy, NGO HasHaunTb Apyroe yaobHoe ans
Hero BpemMsi B Lensax MHPoOpMUpoBaHuS;

- B KOHUE MH(OPMMPOBAHUA KpaTKO NOABECTU UTOM pa3roBopa U Nepeyvncnuntb
OEenCTBuUs, KOTOpble Haao npeanpuHUMaTh (KTO MUMEHHO, Korfa 1 YTo AOSDKEeH caenaTb).



Bpemss oxugaHua rpaxgaH B odepeauM npu MHAMBUAYarlbHOM  YCTHOM
MHOPMMPOBAHNN HE LOSMKHO npeBblwaTth 15 (nAaTHaguaTh) MUHYT.

3aaBuTeNnb MUMEET NpaBO Ha MorfydYeHue ceBefeHu O CTagun NPOXOXOAEHUS ero
3a8BIEHNSI N JOKYMEHTOB.

MHpopmupoBaHMe MO MHbIM BOMpocaM OCYLECTBNAETCS Ha OCHOBaHWUU
NMMCbMEHHOro obpaLleHus.

1.3.6.MHamMBuOQyansHoe MNUMCbMEHHOE MHAOPMUPOBaHWE nNpu  obpalleHun
3asiBUTENEN OCYLLECTBASETCA NYTEM HanpasfeHUa NMCbMa NOYTOM UMK ANIEKTPOHHOIO
nMcbMa, COOTBETCTBEHHO, HA MOYTOBLIN MO0 SNEKTPOHHbLIN agpec 3asaBUTENS.

NHanBmngyanbHoe nUCbMEHHOE MHGOPMUPOBAHWE AOSMKHO copepXaTb: OTBETHI
Ha NOCTaBfEHHble BOMPOCbI B MPOCTOM, YETKOM WU MOHATHOM popme, OOMMKHOCTb,
damunnio, MHUUMansl U Homep TenedoHa wucnonHutens. NMcbMo HanpaBngeTcs B
CpoK, He npesblwatowmn 20 (gBaguaTtv) OHEW CO OHA perucTpauum NMUCbMEHHOro
obpalueHuns saasutensa 8 YMU.

[MonoxeHus, He yperynupoBaHHble HacToAWwMM PernameHToMm, onpenensoTcs B
COOTBETCTBUM C OENCTBYIOLLINM 3akoHOoA4aTeNnbCTBOM Poccuiickon ®eagepaumm.

2. CtraHpapT npegocTtaBneHus Ycnyru

2.1.HanmeHoBaHue Ycnyru.

[MpepnocTtaBneHne Xunbix NOMELEeHUn MYHULUNANbHOro crneumanmn3npoBaHHOMo
XunuwHoro ooHaa (ganee no TekcTy — Ycnyra).

2.2.HanmeHoBaHuWe opraHa, npefocTaBnAoLLEro YCnyry.

Yenyry npegoctasnseT AgMuHuctTpauus COCHOBCKOro MyHUUMMNANbLHOIO panoHa
Hwxeropoackon obnactu (ganee AgMUHUCTpauus).

Mpouenoypa  npepgocTaBrneHns  Ycnyru  OCYLWECTBSIETCA  OTpacrieBbiM
(dyHKUMOHANbHBIM)  OpraHoM AAMWHUCTPaUUW — YMpPaBfieHUEM MYHULUUNANbLHOro
nmywectsa AgmuHuctpaumm COCHOBCKOro MyHMUMNAnbHOro pavioHa Hwpkeropoackom
obnactu (ganee — YMW).

OpraHusauus, yyactByrowias B npegocrtasneHmm Yenyrm — ML,

MO®Ll ocywecTBNAeT KOHCYNbTUpPOBaHWEe, MNpuveM U Bblgadyy [OOKYMEHTOB
3aaBUTEN!HO.

Jlvuamn, OTBETCTBEHHbIMW 33 WCMNOSIHEHWE OTAENbHbIX aAMWUHUCTPATUBHBLIX
OencTBun 1 npouenyp No npefocTaBneHuto YCnyru, SBNaTCS:

-Ha4anbHUK YMW,

- 3aBeyoLunn N crieumnanmcTbl cekTopa no MMyLecTBeHHbIM OTHoLWweHusM YMW,
OCyLLeCTBNALWME NPUEM, pPerncTpauuio M pacCMOTPeHue 3asiBfeHUn rpaxaiaH,
NOArOTOBKY M NPUHATUE HEODXOOUMbBIX PELUEHUNA.

PykoBogutenb MyHuumnanoHoro ydpexgeHns (MOL), n  ynosiHOMOYEHHbIEe
OOIMKHOCTHbIe nuua (coTpygHukn MOL, npu nogade 3asBreHUs 4Yepe3 Hero) B
npegenax NosIHOMOYUI, YCTAaHOBIIEHHbIX HAaCTOALWNM PernameHToMm.

Cpok nepegaun gokymeHtos n3 MOLL B YMU coctaenseT 2 paboumx gHs.

2.3. OnncaHune pesynbTaTa NPeaocTaBreHns YCnyri.

KoHe4YHbIM pe3ynbTaToM NpegocTaBreHns yenyrn aBnaeTcs:

- 3aKnyeHue goroBopa O  NPefocTaBfieHUM  KUMOrO  MOMELLEHUS
cneunanmsaMpoBaHHOIO XUMULWLHOIo poHaa;

- OTKa3 B 3akni4veHve [oroBopa O NpefoCTaBIEHUMU JXUMOFO MOMELLEHUS
cneunanmsaMpoBaHHOIO XUIMULLHOIo hoHaa.

2.4.Cpok npefocTaBneHms Ycnyru.

Cpok npepocTtaBneHus Ycnyrm He JosmkeH npesbiwatb 20 pabounx AHen C
MOMEHTa peructpawmm 3asaBneHns U JOKYMEHTOB 3asBUTENS.

2.5.[lpaBOBbIMM OCHOBaHUAMMW A5 NPeaoCTaBneHns Y Cryrn ABnatoTCS:

- NpaxxgaHckum kogekc Poccuinckon ®epepaunu,



- KXunuwHein kogekc Poccuinckon ®epgepaunu,

- QepgepanbHbli 3akoH OT 06.10.2003 Nel31-®3 «O6 o6wux npuHUMnax
opraHusauun MecTHoro camoynpasneHus B Poccuiickon ®enepauyumy;

- ®epepanbHbin - 3akoH  oT  25.07.2010 Ne 210-93 «0O6 opraHunsauum
npegocTaBneHns rocygapCTBEHHbIX U MyHULUMMNANbHBIX YCITyr»;

- YctaB COCHOBCKOro MyHuMUunanbHoro pamoHa Hwmxkeropoackon obnactu;

- PeweHne 3emckoro cobpaHus COCHOBCKOTO MyHULMNANbHOMO panoHa
Hwxeropoackon obnactn ot 25.08.2015 Ne80-p «OO6 yTBEpXOEHUM MNONOXEHUs 06
ynpaBneHun  MyHuuunanbHbIM  MMywectBoM  AaMuHuctpauun  COCHOBCKOro
MYHULUMNAanNbHOro panoHa Hmwxkeropoackon obnactm»;,

- PeweHnne 3emckoro cobpaHus COCHOBCKOTO MyHULMNANbHOMO panoHa
Hwxeropoackon obnactn ot 17.02.2011 Nel3-p «O6 yTBEpXAEHWM MONOXEHUSI O
nopsgke NpeaoCTaBlIeHNs XUMbIX MOMELLEHUN MYHULMNANbLHOIO MaHeBpeHHOro ooHaa
CocHOBCKOro MyHMuunanbHoro pamnoHa Huxkeropogckon obnactum»;

- PeweHnne 3emckoro cobpaHus COCHOBCKOTO MyHULMNANbHOMO panoHa
Hwxeropoackon obnactn ot 19.12.2013 Nel02-p «O6 yTBepXaeHuM MnonoxeHusa ob
ynpaBneHun  MyHuuunanbHbIM  MMywectBoM  AgMuHuctpauum  COCHOBCKOro
MYHWUUMNAanNbHOro panoHa Hmwxkeropoackon obnactm»,

- HacToawun PernameHr.

2.6.UcyepnbiBatoLmi nepeyeHb OOKYMEHTOB, HeobxoaMMbIX ans
npegocTaBneHns Ycnyru.

2.6.1.lna npepoctaBneHus Ycnyru 3aaBuTeNlb  NPeabsBnsdeT  cregyoliune
OOKYMEHTbI:

- KOMMM [OOKYMEHTOB, YOOCTOBEPSAKLWMX JWYHOCTb rpaxaaH (nacnopTta,
cBuaeTenbCTBa O POXAEHUN);

- 3adBneHVe o npegocTtasrieHnn Ycnyru (no goopmMe corfiacHo npunoxeHuno Ne 2
K HacTosweMy AOMUHUCTPATUBHOMY pernameHTy);

- aKT (3aKryYeHne) 0 NPU3HaHUM JoMa HENPUIrOAHbLIM NS MPOXMBAHUS.

2.6.2.[10KyMeHTbl 1 CBeJeHUsl, HaxodslWMnecs B pacrnopsXXeHUn opraHoB
rocygapCTBeHHOW BMacTW, OpraHoB MECTHOrO caMoynpaBneHns U MHbIX OpraHu3auuu,
KOTOpble 3aABUTENb BNpaBe NpeaocTaBUTb CAMOCTOATENBHO:

- [JOroBOp COUMANbHOrO HarWMa XWUMOro MOMELEHNS B  MyHUUMNarbHOM
xXnnuwHom poHae COCHOBCKOro MyHMLMNanbHOro pavoHa Hmkeropogckon obnactu Ha
3aHMMaeMoe 3asBUTENEM U YNleHaMM ero CEMbM XUIOe NOMELLEHNE.

2.6.3.B xope npepocrtaBneHus Ycnyrn 3anpelaeTtca TpeboBaTb OT 3asBUTENS
OCYLLIeCTBMEHNS OENCTBUIN, B TOM YMChe CornacoBaHUn, HEOBXoAMMbIX AN nonyYyeHus
Ycnyrn n cBsa3aHHOW ¢ obpalleHnem B MHbI€ rOCyaapCTBEHHbIE OpraHbl U OpraHM3aLmu,
3a VCKNIOYEHMEM MNOMNYYEHUs YCyr, BKIIOYEHHbIX B NepeveHb YCnyr, KOTopble ABMASTCA
HeobxoanmbiMn 1 obA3aTenbHbIMX  ANA NPefOCTaBEeHUA MYyHULMNANbHbIX  YCIyT,
YTBEPXXAEHHbIN OpraHOM MeCTHOro camoynpasrieHnss COCHOBCKOrO MYHWULMMNAnbHOro
panoHa Hwxeropoackon obnacru.

2.6.4.3aaBuTenNb MNocrne npeaocTaBreHna AOKYMEHTOB BrpaBe oOTKa3aTbCA OT
npegoctasneHus Ycnyru. OTkas opopmMnaeTcs NMCbMEHHO, B MPOU3BONbHON hopMe.

2.7.Cnocobbl nogayun rpaxgaHaMmy AOKYMEHTOB AN NpeaocTaBneHns Ycnyru:

- NOCPEeACTBOM NIMYHOro obpalleHus;

- Yepes 3aKOHHOro npeacTaBuTenNs;

- C MCMNONb30BaHNEM MOYTOBOW CBSA3MW;

- yepe3 MoL;

- Yepe3 EAnHbBIM nopTan rocygapcTBeHHbIX U MyHUUUNanbHbIX ycnyr (pyHkumin)
no agpecy: http://www.gosuslugi.ru nnu 4yepes MHTepHeT-nopTan rocygapCTBEHHbIX W
MyHUUMNanbHbIX ycnyr Hukeropogckon obnactun no agpecy: http://www.gu.nnov.ru/.



Mpn nuyHom obpaweHmmn B YMU uwnn B MOL| 3aaBuTenb npegocTtaBnsaet
3asaBneHne n HeobxoauMble JOKYMEHTbl Ha BYMaXHbIX HOCUTENSAX.

Mpn obpalieHnn nocpenCcTBOM MNOYTOBOM CBA3WM 3asABUTENb NpeaocTaBnsaeT
KON JOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBNEHHOM MOpsKe.

Mpwn NoCcTynmneHum 3asBneHns yepes EovHbin WHTepHeT-nopTan
rocy4apCTBEHHbIX M MyHUUMNANbHbIX ycryr (PyHKUMK), 3asBuTenb npegocTaBnaet
3aABMneHne N KOMNNEKT HeobXxoaMMbIX JOKYMEHTOB B 3NIEKTPOHHON hopme B hopmMaTtax
JPEG vnu PDF.

2.8.Cpok 1 nopsagok perucTpaumm 3asiBreHuns.

2.8.1.Ycnyra npenoctaBnseTcA Ha OCHOBaHUM  3adBneHuUs  3adBuTens
(npunoxeHue 2).

B 3agBneHun gomkHo 6bITb yKa3aHo:

- hamunus, nms, ot4ecTBo (NpU HanNU4nn) 3aaBUTENS U €ro YNoSTHOMOYEHHOTO
npeacraButensa (ecnu  MHTeEpecbl 3asBUTENs npeacTaBnseT  YNoSIHOMOYEHHbIV
npegcraBuTenb);

- PEeKBU3UTbI [JOKYMeHTa, noATBepXxaarolero MofHoOMoYns npencraBuTens
3aaBuTtens  (ecnv  UHTepecbl  3asBUTENs  npegcrtaBndeTr  YNONIHOMOYEHHbIN
npeacraBuTeNb);

- agpec NpoXuBaHUs 3aaBUTeENS;

- nognucb 3asiBUTENd WNM ero YMNOnHOMOYEHHOro npeacTaBuTens (ecnu
NHTepechbl 3asiBUTeNs nNpeacTtaBngeT yNnorMHOMOYEHHbIN NpeacTaBUTenNb);

- KOHTaKTHbIN TenegoH.

2.8.2.3aaBneHne n [OOKYMEHTbl, noJaBaemble 3asiBUTENEM B SMNEKTPOHHOM
dopmMe C UCNoNb30oBaHWEM €OuHOro nopTtana, MoryT ObiTb nognucaHbl NPOCTOW
SNEKTPOHHOM MNOAMUCBLI, 3a WCKIIYEeHNEeM criydaeB, Korga 3akoHo4aTenbCTBOM
Poccunckon ®depepaunm npegycmatpmBaeTca  00s3aTenbHOCTb  MX  NognNMcaHus
KBannguumMpoBaHHOM 31IEKTPOHHOW NOAMNUCHIO.

2.8.3.3aaBneHne rpaxgaHuHa C npunaraembiM = NakeToM  [OOKYMEHTOB,
NOCTyNUBLUME NPV HenocpencTBEHHOM obpalwieHun 3assutena B YMWU nubo npu
obpaweHun B MOLL, pernctpmpytoTca B XXypHane perucrpaumm B TedeHnun 15 MUHYT C
MOMeHTa obpaLleHns.

3asBrneHne rpaxgaHvHa c npunaraeMbiM NakeToM LOKYMEHTOB, MOCTYNMBLUME
NOYTOBbLIM OTnpaBrieHNEM, a Takke C NOMOLLbIO MHOPMaLIMOHHO-
TeneKoOMMYHUKaLMOHHbIX CETEN, PErMCTPUPYIOTCA B XXypHare pernctpaunmn B TeyeHum 1
paboyero gHA C MOMEHTa ero NOCTYNeHus.

2.8.4.MakcumanbHoe BpeMsi OXugaHua npuema npu nogade 3asiBfieHUs N BCEX
HeobxoOoMMbIX OOKYMEHTOB ANsi NpegocTaBrieHns YCnyrm He OOSMKHO npesbiwaTb 15
MUWHYT, NpU Bbldaye JOKYMEHTOB — He 6ornee 15 MUHYT.

2.9./cyepnbiBaloWnM NepeyeHb OCHOBAHWW AN OTKa3a B NpuemMe OOKYMEHTOB,
HeobxoanMbIX ANs NpegocTaBneHnsa YCnyru:

- TEKCT 3aaBneHus nNnbo [OKYMEHTOB, MPUIIOXEHHbIX K HEMY, He NoAAaeTcs
NPOYTEHMIO;

- pamunus, MMeHa M OT4YecTBa 3asiBUTENeun, agpec MX MecTa XUTenbCcTBa He
HanucaHbl MOMHOCTLIO;

- MpeKkpawieHve [OencTBUS [OOBEPEeHHOCTM — B cnydae obpalleHus
npegcraBuTens 3asgsuTens.

2.10.0cHoBaHusMK NS OTKa3a B NpefocTaBneHnn YCnyru senstoTCs:

1) 3agBuTENb HE NpPEeAcTaBUN OOKYMEHTbI, NpenyCMOTPEHHbIe MyHKTOM 2.6.1.
pernameHTa;

2) 3asiBUTENb HEe YNOSTHOMOYEH Ha COBEpPLUEHNE Takoro poaa OencTBui;

3) npeacTaBneHHble 3asBUTENEM LOKYMEHTbl HE COOTBETCTBYIOT TpeboBaHUAM
OEeNCTBYIOLLIErO 3akoHoaaTenbCcTBa 1 (Mnn) PernameHTa;



4) HeHagnexauwlee odopmrieHne 3anpoca (Npu OTCYTCTBUM CBeOeHUn O
3asaBuTene, NognNncK 3aaBUTeENs);

5) 3agdBneHve CcoOepXUT WUCNpaBleHUsi, Cepbe3Hble MNOBpeXOeHus, He
NO3BONAKOLWME OOHO3HAYHO UCTOMKOBATb €ro cogepxaHue, nnbo odopmMneHo
HeHaanexawmm obpasom (OTCyTCTBME CBEAEHMI O 3asBUTENE, NOANNCU 3aaBUTENS);

6) LOBEPEHHOCTb, Ha OCHOBAHMUM KOTOPOW AeNCTBYET NpeacTaBuTeNb 3asaBuTens,
npekpatuna csoe AenCTBueE;

7) 3aABUTENb HE OTHOCUTCS K KaTeropmam rpaxagaH, npeayCMOTPEHHbIX MYHKTOM
1.2 HacTOSLWEero pernameHTa.

2.11.Ycnyra npegocrtasnsieTcs 6ecnnaTHo.

2.12.TpeboBaHus K NOMeELLEHUAM, B KOTOPbIX NpefocTaBnsercsa Ycnyra, K MecTy
oXugaHma W npuema 3asiBuTeNnen, pasMeweHnio n  odOPMIIEHUID  TEKCTOBOM
MHOpMaUuKn o nopsake npegocTaBneHns Ycnyru.

2.12.1.NomMelleHne Ons OCYyWEeCTBAEHUA npuema rpaxpgaH obopyayeTtcs B
COOTBETCTBUMN C CaHUTaAPHbIMKU NpaBunaMmm n HopMamu, ¢ cobniogeHnem HeobxoaMMbIxX
Mep 6e3onacHoCTMW.

Ona oxugaHua npvema rpaxgaH OTBOAATCA MecTa, 060opyaoOBaHHble
AOCTaTOYHbIM  KONMMYECTBOM CTYnbeB, CTonamMu A BO3MOXHOCTU  OOOPMIIEHUS
OOKYMEHTOB.

2.12.2.Ha nHpopMaLMOHHbIX CTeHOax pa3MmellaeTcs criegyowas nHpopmaums:

- MecToHaxoxaeHne YMU n MOL, rpadwmkm mx paboTbl, npuema rpaxnaH,
HoMepa TeneoHOB K akcoB, agpeca ANEKTPOHHOWN MoYThI,

- NOPSAJ0K NOyYEeHUs1 KOHCYINbTaUMi MO BONpocaM npefoctaBneHuns Ycnyru,

- nopsgok  obxanoBaHusa  OENCTBUSA (6e3pencTBums) N peLueHun,
ocyLecTBnaemMbliX (MPUHATLIX) B XO04e npefocTaBneHus Ycnyru;

- Brnok-cxema nocnegoBaTenbHOCTU agMUHUCTPATUBHBIX Mpoueayp U OeNCTBUN
npw npegoctasneHuun Ycnyru (MNpunoxeHune Nel).

MonHbIn TekcT PernameHTta 3asBuTenb BnpaBe notpedoBaTh ANsi 03HAKOMIIEHNS
y OTBETCTBEHHbIX 3a npegocTtasneHune Ycnyru cneuunanuctos YMU nnu MOLL.

2.12.3.Pabo4yee wmecTO cneumanucra, Beagywero npueMm, [OOMKHO ObITb
obopynoBaHO oUCHON Mebenbio, NepcoHasnibHbIM KOMMbIOTEPOM C BO3MOXHOCTbIO
goctyna K HeobxoaumbiM MHPOPMaUMOHHBIM 6a3am AdaHHbIX, MevyaTalwmm |
CKaHUpYOLWMM yCcTponcTBamu, TenedoHOM, WHPOPMaAUMOHHBIMKM Tabnuykamum C
yKasaHueMm LOMKHOCTH, haMnnun, MMeHn, oTyecTBa CcneumnannucTa, ocyLLecTBSLWero
npuem 3asiBrieHni.

[MomelLeHre ansa npoBeAeHns NUYHOro nNpuemMa rpaxgaH obopyayeTcs anteykom
ANs oKasaHusa goBpavebHOn NOMOLLN.

Ilvuo, ocyuwecTtenawowee agMUHUCTPATUBHbIE OEWUCTBUS, CBSI3aHHble C
npegocTaBneHnem Ycnyrm unm MHGOPMUPOBaHWE O Hen, 0683aHO npennoxutb
3aABUTEN0 BOCMOMb30BATbCA CTYNOM, Haxogswmmcs psgoMm ¢ pabovymm  MecToMm
AaHHoro nuua.

OpHoBpeMeHHbIN Npuem ABYyX 1 6onee 3asBuTenemn He ONyCcKaeTcs.

2.12.4.[1o0/mKHOCTHOE  NMLO, OTBETCTBEHHOE 3a paccMoTpeHue obpalleHus
3aaBUTENS:

- obecneumBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTPEHne
obpalleHunsa, B criydae HeobXxoguMOCTM — C y4dacTUeM 3asfABUTENs, HarnpasUBLLErO
obpalueHne.

B cnyyae ecnu gns nogrotoBku oTBeTa TpebyeTcs NpoaosmKUTENbHOE BpeMs,
cneunanucT, OCYLLECTBISAIWNA YCTHOE WH(OPMUPOBaAHME, MOXET MpPeanoXntb
rpakgaHnHy obpatuTbCsa 3a HeoBXoaMMOWN MHopMaunen B NUCbMEHHOM Buae, nNnbo
Ha3HaunTb Apyroe ygobHoe aAnsa rpaxgaHnHa BpeMs Ans yCTHOro MHAOPMUpPOBaHKUS.



- Mpu oTBeTax Ha TenedOoHHble 3BOHKU U YyCTHble obpalleHns cneumanucTbl B
BEXNMBOMW bopMme MHPOPMUPYIOT 0BpaTMBLUMXCSA O NpaBuniax NPeaocTaBreHns Y Crnyri.
OTtBeT Ha Tene@OHHbIN 3BOHOK AOMMKEH caepXaTb MHGOPMaUMl O HauMeHOBaHUU
CTPYKTYpHOro nogpasgeneHna AammHuctpaumm COCHOBCKOro MyHMUMMNANbHOMO panoHa
Hwxeropoackon obnactm nnéo MOL|, B KOTOpoe NO3BOHMM 3asBUTENb, amunuu,
MMEHN, OTYecTBe W [AOSMKHOCTU chneumnanucta, MNpUHSBLLErOo TenedOHHbIA 3BOHOK.
Cneumanuct npegnaraeT npeacraBuTbCa cobeceqHUKy, BbICNYLUMBAET N YTOYHSET CyTb
Bonpoca. Bo Bpems pasroBopa cnegyeT MpPOM3HOCUTL CroBa 4eTKo, u3beraTb
napannenbHbIX PasroBOPOB C OKPYXawlWuMun NoabMu. B KOHUE KOHCYNbTUPOBaHUA
OOSMKHOCTHOE NULO, OCYLLECTBAAOLLEE KOHCYNbTUPOBaHWE, OOMKHO KpaTKo NogBecTu
NTOT.

- yBeOOMNSAeT 3adBUTENS O HanpasfeHun ero obpalleHus Ha paccMOTpeHue B
OpYyrov opraH uivM MHOMy OOSHKHOCTHOMY fnLy B COOTBETCTBUM C UX KOMMETEHLNEN.

2.13.NokasaTenn 4OCTYNHOCTU U Ka4yecTBa YCnyru.

2.13.1.0cHOBHbIMK TpeboBaHMAMM K Ka4yeCTBY paccMOTpeHus obpalieHunn
ABNAOTCA:

- [OOCTOBEpPHOCTb MpefocTaBnsAemMon 3asBUTENSAM UWHGOpMauuMmM O Xoae
paccMoTpeHus obpalleHus;

- NONHOTa MHPOPMUPOBAHNA 3asiBUTENEN O XOA4E pacCcMOTpeHus obpalleHus;

- HarmsaHocTb (bopM NpeaocTaBngemMon UMHgopMaunun o6 agMUHUCTPATUBHBIX
npouenypax;

- yoobCTBO M OOCTYMHOCTb MOSy4YEHUS 3asBUTENSMU UMHGOpMaLMM O nopsake
npegocTaBneHns Ycnyru.

2.13.2.lNokasaTensaMu OLEeHKM KayecTBa nNpeaocTaBrieHna Ycnyru aBnsaoTCs:

1) cobntogeHne cpoka NnpeaocTaBneHnsa Ycnyru;

2) cobrnitoeHre CpoKOB OXuaaHus B ovepeamn npu npeaoctaBneHnn Ycnyru;

3) oTCyTCTBME MOAAHHBIX B YCTAHOBMNEHHOM MOpPsAKe Xanob Ha peleHus nnu
aencteusa (6esgenctene), MpPUHATBIE WM OCYLLECTBMIEHHblE MpU NpegocTaBrieHum
Yenyru;

4) npegocTaBrneHne Ycnyru B 9neKTpoHHON doopme ocyLecTBnsaeTcs Ha EanHom
noprane rocyAapCTBEHHbIX W MyHUUUNAmNbHbIX Ycnyr (OyHKUun), B TOM 4ucne
WHTepHeT-nopTane rocyaapCTBEHHbIX W MyHUUMNanbHbIX — ycryr  (PyHKUWRA)
Hwxeropoackon obnactu no agpecy: http://www.gu.nnov.ru/.

3. CocTaB, nocnenoBaTesibHOCTb U CPOKU BbINOSIHEHUA aAMUHUCTPATUBHbIX
npoueayp (AencTBun), TpedboBaHUsA K NOPAAKY UX BbINOSTHEHUS, B TOM Yucne
OCOOEHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp (AeMcTBUN) B
3NeKTpOHHOM ¢hopme

3.lNocnepoBaTenbHOCTL A4EUCTBUM MPU NPpegocTaBneHumn Ycnyru:

- NpUEM 1 perncTpauma 3asaBreHnsa o npegocTaBneHmm Yenyri.

- paccMOTpeHME LOKYMEHTOB M NPUHATUE PELLEHUS;

- nepegadva pe3ynbTaToB NpegocTaBrieHns Ycnyrm u Bblgada pesynbraTa
3aaBUTENIO.

briok-cxema npepoctaesneHna Ycnyrm npegcrtasneHa B [lpynoxeHun 1 K
PernameHry.

3.1.lNpuem un permctpaums 3asBneHnst 0 NnpeaocTaBneHnn Ycnyru.

3.1.1.0cHoBaHWeM Ansa Havana npegocTaBneHns Ycnyru aBnaeTca noctynneHue
3asBeHnst O NpeaocTaBneHnn Ycnyru.

3asBneHne O npegoctaBrieHMn  Ycnyrm  MOXeT  OblTb  JOCTaBNEHO
HENOCPEeACTBEHHO 3aMHTEpPecoBaHHbIM JfULOM WKW COCTaBfEHO B XO4e JIMYHOro
npvema 3anHTEPEeCOBaHHOMo nuua.



Mpun obpalleHnn 3a nonydeHnem Ycnyrm npeactaButens 3asasutens nocrneaHumn
npeacrasnaeT JOKYMEHT, yOOCTOBEPAOLLMA NIUYHOCTb, U JOKYMEHT, NOATBEPXAAOLLNN
€ro rnoriHOMoYus Ha npeacTaBfieHe NHTEPECOB 3asBUTENS.

3.1.2.B cnyyae oOpalleHnsa 3asBuTenst C 3asiBfieHMEM O NpeaocTaBieHun
Yenyrn, cnegyuanuct YMWA unn MOL| npuHumaeT wn  peructpupyeTt 3asiBrieHue.
3asaBneHne oopmnsieTcs no oopme, ykazaHHon B NpunoxeHnn Ne2 k PernameHTy.

3.1.3.Cneunanuct YMU wunn MOL, ocyuwecTtBngwowmim npueMm LOKYMEHTOB,
npeacTaBneHHbIX A8 NonydYeHns YCnyru, BbINOSTHAET cneayrowine 4encTBus:

- onpegenseTt npegMeT obpalleHus;

- NPOBOAUT NPOBEPKY MOMTHOMOYUM NULA, NoAaloLWEro JOKYMEHTHI;

- NPOBOAUT NPOBEPKY COOTBETCTBUSA LJOKYMEHTOB NEPEYHIO, YKa3aHHOMY B MyHKTe
2.6.1;

- IpUHUMAaET OT nuua, nogaroLwero AoKyMeHThbl, 3asiBlieHNs Ha npegocTaBreHune
Ycnyru.

Ecnun 3aaBneHne 66110 nogaHo Yepes MPL cpok nepefayumn naketa AOKYMEHTOB
n3 MoL B YMU — 2 paboumx gHs ¢ AaTtbl NOSyYEHUS.

lMocne noctynneHus 3aasneHns B YMW oHO peructpupyetcs u nepegaetcs
HavanbHUKy YMW onga paccMoTpeHnsa U HanoXxeHns pesosouunm.

Pesynbtatom BbINOMHEHWA [aHHOrO aAMWHUCTPATUBHOIO OAEUCTBUSA SABMSETCH
npuem 3asiBneHUss N [OKYMEHTOB O nMpefocTaBfneHuM Ycnyru wu nepepaya ero
HavYanbHUKy YMW ons HanoxeHnsa pesosniounn.

MakcumarnbHbIA CPOK BbINOSTHEHUS aAMUHUCTPATUBHON Npoueaypbl — 2 paboymx
OHS.

3.2.PaccmoTpeHune npeacraBfieHHbIX JOKYMEHTOB N NPUHATUE peLUeHUS.

3.2.1.0cHOBaHMeM Ans Havana agMUHUCTPATUBHOW rpouenypbl pacCMOTpeHuUs
NpeacCTaBfeHHbIX [JOKYMEHTOB U NPUHATUA  pelleHusl, SBndeTca  MpUHATUE
cneunanMcToM 3apermcTpMpoBaHHOIO 3asBrEeHNA U NPUITOXEHHbIX K HEMY JOKYMEHTOB.

3.2.2.Cneumanuct, OTBETCTBEHHbIN 3a nNpeaocTaBreHne Ycnyru, nposepsieT
NpPaBUNbHOCTb NPeaCTaBNEeHHbIX JOKYMEHTOB.

Kputepuamm npuHATUS pelleHMss O npefocTaBreHun  Ycnyrm  sBnaloTcA
OOCTOBEPHOCTb, [MOMHOTAa W  CBOEBPEMEHHOCTb NpeAcCTaBlieHUs  3asiBUTENieM
OOKYMEHTOB.

3.2.3.CneunanuncTom, OTBETCTBEHHbIM 3a npepocTaBsneHune Ycnyru,
NPUHUMAaETCA pelleHne o npegocTtasneHnn Ycnyrm nnbo ob otkase.

3.2.4.T1pu ycTaHOBNEHUN OTCYTCTBUS OCHOBAHW AN OTKasa B NpefoCTaBeHum
Ycenyrm  cneywanuct YMW, OTBeTCTBEHHbIN 32  npegocTaBfieHne  Ycnyru,
nogrotasnveaeT NpoeKT pacrnopsikeHus AoMunHUCTpaumnm CocHoBckoro
MYHUUMNANbHOro pawmoHa Hwkeropogckon obnactv HanpaBnsieT ero Ha MpoBEpKYy
HavanbHuUky YMW, a 3atem Ha noanucb mmase AgmuHuctpaumm COCHOBCKOro
MYHUUMNanbHoro pamoHa Hwxkeropoackon obnactu (qanee — AGMUHUCTpaLms).

[MpyHATOE B yCTaHOBMNEHHOM MOpsiAKe pacnopsbkeHne AMUHUCTpauuM O gadve
corfiacusi Ha 3akrfyeHuMe [JoroBopa O MNpefoCTaBfeHUN >KUMNOro  MOMeLLEeHUs
cneunanmsaMpoBaHHOIO XUIMULLHOIo hoHaa.

3aknioyYeHne YykasaHHOro Bbille [0roBopa OCYLLECTBSAKTCA HanmogaTenem
(YMW).

MakcumanbHbIi CPOK BbIMOMHEHNA aaMUHUCTPATMBHOM npoueaypbl (C yd4eTom
noanucaHnsa pacnopsikeHust) — He 6onee 10-Tv paboumx AHEW CO AHS NOCTYNfeHus
3asBneHus B YMW.

3.2.5.B crny4yae Hanuuus OCHOBaHUW ANA OTKa3a B NpefocTaBfieHun Ycnyru,
npegycMoTpeHHblx B n. 2.10. PernameHTa, cneuuanuct, OTBETCTBEHHbIN 3a
npeaocTaBneHne AaHHOW YCnyru noarotaBnvBaeT MNUCbMEHHOE yBeaomrieHve 06



oTkase (npunoxeHuve Ne4 k PernameHTy) M HanpaBnseTr ero Ha noanucaHue
HadanbHuky YMW.

3.3.lNepegava pesynbTaTtoB NpegocTaBneHns Ycnyru n Bblgada pesynbTaTa
3asBUTESIO.

3.3.1.Pe3ynbTaTtoM npegocTtaBrieHns Ycnyru sIBNSAETCS 3akNiYeHHbI JOroBop
npenoCTaBNeHNs XWUMoro noMeLweHns u3 Ccrneunann3MpoBaHHOro Xuroro ¢oHaa,
KOoTopble B [OBYX 3K3emnnsgpax nepegaetca cneumanuctam YMWU unn MOL,
OTBETCTBEHHbLIM 3a NpefocTaBneHne YCnyrm B CPOK He MeHee 4yeM 3a oauH pabouuni
O€eHb 00 AaTbl OKOHYaHUS CpoKa NpefocTaBneHns Ycnyru.

3.3.2.0cHOBaHMEM aAMUHUCTPATUBHLIX AENCTBMMA MO Bblgade pesynbraTa
npeaocTaBneHns Ycnyru senaetca obpalleHve 3aasButens o Bblgade JOKYMEHTOB.

3.3.3.Cneuynanuct YMU wvnu MOL npun Bblgaye [OKYMEHTOB BbINOMHSAET
cnegywouine onepaumn:

- NpoBepsSiET JOKYMEHT, yAOCTOBEPAIOLWNIN NINYHOCTL 3asiBUTENSA NMNMO0 JOKYMEHT,
noaTBep>KAatoLLnn NOTHOMOYNA NpeacTaBUTENS 3asaBUTENS,

- npegnaraeT 3asgBUTESII0O O3HAKOMUTBLCA C pe3yribTaToM MpenoCcTaBneHus
Ycnyry;

- B cCnyyae ecnu pesynbTaTtoM npenoctaBneHus Ycnyrm aBnseTca LOroBop
NpegocTaBneHns Xuroro MnoMeLlleHns w3 cneuvanmnsnpoBaHHOro Xuroro doHaa,
npegnaraeTt nognucatb yKa3aHHbIN JOKYMEHT.

- B Criydae OTkas3a B npefocTaBfieHun Ycnyru pesynbtatoM npefocTaBneHus
Ycnyrm  gBngetca yBegomneHne o6 OTKase B 3aKNOYMEeHUMM  JoroBsopa
cneunanmsanpoBaHHOro XunuwHoro onga (npunoxeHune Ne3 k PernameHTy).

PesynbTtatom BbINOSIHEHUA OAHHOIO agMWHUCTPATMBHOIO OEUCTBUA SABNSETCA
Bblda4a 3asaBUTENIO OOHOro 3K3emnnapa LOOKYMEeHTa, SABMHAKLWerocs pesynbTaToM
npegocTaBneHns Ycnyru.

3.3.4.NNpn Bblgaye pesynbTata npegoctasneHna Ycnyrm 4yepes Mol
cneuManucT, OTBETCTBEHHbIW 3a rpefocTaBreHne Ycnyru, HanpasndeT OAWH
3K3eMnnisap AOKYMeHTa, SBMSLWerocs pesynbTaToM okKasaHus Ycnyru, ¢ noanucbro
3aasutens B YMW gnsa npnobwenuns k aeny, cbopmmpoBaHHOMY B XO4€E pacCMOTPEHNSA
obpaLleHnsa 3asBuTens 3a npegocTaBneHnem Ycnyru.

[laHHOe agMWHUCTPATMBHOE AENCTBUE BbIMOSHAETCS B TeueHne 2 pabounx gHemn
nocne nognucaHusa JoroBopa unm yseaomneHms ob oTkase.

4. dPopMbl KOHTpONA 3a ucnosiHeHmem PernameHTa

KoHTponb 3a MOMHOTOM M Ka4yeCTBOM WCMOMHEHUa Ycnyru Bkno4vaeT B cebs
TEKYLLUNA KOHTPOSib, a TakkKe MNpoBedeHMEe MMaHOBbIX M BHENMAHOBbLIX MNPOBEPOK,
BbISIBIIEHNE W YCTPaHEHWE HapyLleHUW npaB 3asdBUTENEN, PacCMOTPEHUe, NPUHATUE
peLLeHnn 1 NoAroTOBKY OTBETOB Ha obpalleHus 3asiBuTenen, cogepxalmnx xanobbl Ha
pelueHns, noencTeus (6es3gencTame) JOMKHOCTHBIX JnL.

4.1.TekywMn  KOHTPONb  UCMOMNHEHUs  AOAMUMHUCTPATUBHOIO  perrnameHTa
ocywectBndetrca npegcenatenem YMW, pupektopom MOL, nytem npoBeneHus
NPOBEPOK COBMOAEHUSA N UCNONHEHUS OTBETCTBEHHbIM crieunanuctom YMU nnn MOL,
npesocTaBnALWMM YCnyry, NosioxXeHnn ADMUHUCTPATUBHOIO pernamMmeHTa.

OtBeTcTBeHHbIN  cneuuanuct  YMW, npepoctaBnsawowunn  Ycnyry, Hecet
OTBETCTBEHHOCTb 3a CODNIOAEHNE CPOKOB U NOpsSAKa NpeaocTaBneHns YCnyri.

4.2.Nopsgok M nNepuoauyHOCTb OCYLLECTBMEHUSA MMaHOBbIX W BHEMMAHOBbLIX
NPOBEPOK MOMHOTLI U Ka4YecTBa NpefoCcTaBneHns YCnyru.

MnaHoBble  nNpoBepkn  cobnogeHus Bcex  TpeboBaHwn  CTaHgapTa
npegoctaBneHns Ycnyrm u npaBuiibHOCTU BbIMOSHEHNSA YCTaHOBMEHHbIX PernameHTom
afMUHUCTPATUBHBIX Mpoueayp M OeACTBUN OO0SIKHbI OCYLLECTBIATLCA He pexe ABYX
pas B rog.



BHennaHoBLIE NPOBEPKM MPOBOAATCS MO KOHKPETHLIM OOpaLLeHNsIM 3asiBUTENEN.
Mpn npoBepke paccMmaTpuBaloTCs BCE BOMPOCHI, CBSA3aHHbIE C MNpefoCTaBlEHMEM
Ycnyrn, BKMAYasi  BOMPOCHI, CBA3aHHble C  UCMOfIHEHMEM TOW UM MHOWM
agMUHUCTPATUBHOW NpoLenypbl Unu JENCTBUA.

4.3.1No pesynbTatamMm nNpoBefeHHbIX MPOBEPOK, B Criyvae BbIABNEHUS HapyLUEeHUs
npaB 3aaBuUTENEn, K BUHOBHbIM AOSMKHOCTHBIM  NULAM  MNPUMEHATCS  Mepbl
AVCUUNNMHAPHON U aAMUHUCTPATUBHOW OTBETCTBEHHOCTU B Mopsigke, YyCTaHOBIEHHOM
3akoHogatenbctBoM  Poccunckon  depepauum 1 Hwkeropogckon — obnactw,
HOPMaTMBHbIMW  MpaBoBbiIMM  akTamMy  COCHOBCKOrO  MyHMUMMNANbLHOIMO  panoHa
Hwxeropogackon obnactu.

[orkHocTHble nuua YMU (M®L) HecyT nepcoHanbHyt0 OTBETCTBEHHOCTb 3a
HecobntoaeHne TpeboBaHui PernameHTa npu npegocTaBfieHnn Y Cnyri.

[MepcoHanbHas OTBETCTBEHHOCTb  OOSMKHOCTHbIX NUL M CAeuuanucTos
AgmMmunHncTtpaummn (MOLL), oTBeTCTBEHHBIX 3a NpefocTaBneHne Ycnyru, 3akpennsercs B
NX AOSMKHOCTHBLIX WHCTPYKUMSAX B COOTBETCTBUM C TpeboBaHMsMWU 3akoHOAATenbCTBa
Poccuinckon ®depepaunmn n Hwmxeropoackon obnactu, HOPMATUBHbIMW MNPAaBOBbLIMU
aktamn COCHOBCKOro MyHUUMnanbHOro pamoHa Huwxkeropogckon obnactw.

5. AlocynebHbIN (BHeCyAeOHbIN) NOPAAOK 00XXanoBaHUA peLueHnn u
Aencreumn (bespgencTBus) opraHa, npefocTaBnAOWEro MyHMUunanbHy ycnyry,
a TaKXe AOMKHOCTHbIX NUL, MyHULUNANbHbIX CAyXawmx

5.1.MNpaBo 3aaBuTenen Ha gocynebHoe (BHecynebHoe) obxxanoBaHne peLleHnn

3asButenn wumewT nMpaBo Ha ob6xanoBaHWe peleHun, OEeUCTBUA  UNu
6e3nencTeumr 4omKHOCTHoro nuua YMW, ML B gocyanebHom (BHecynebHoM) nopsigke.

5.2.Kanoba nogaeTtcsa B opraH, nNpegoCTaBnsOWMN MYHULMNANbHYO yCryry
(AogMmuHncTpaumio COCHOBCKOrO MyHWMUMNanbHOro pavioHa Hwxkeropoackon obnactu
YMW, ML, B nucbMmeHHon doopme (npunoxeHue Ned k PernameHTy), B TOM 4Yucne npu
NUYHOM npueme 3aasutensa B AammHuctpaumm, Yyepes MOLL, nnm B anekTpoHHOM BuAae.
5.3.)Kanoba gomxkHa cogepxaTb:

a) HaMMeHoBaHWe opraHa, npegocTaBnslowero Ycnyry, OOSMKHOCTHOrO nuua,
npegocTaBndawowero  Ycnyry, peweHna wn genctsua (6e3gencTBuMe)  KOTOPbIX
obxanytoTcs;

6) pamunuio, ums, otyecTBo (MpU HanNU4uM), CBEAEHUS O MECTE XUTenbCcTBa
3aaBuTens — umanyeckoro nuua Nnnbo HanmeHoBaHue, CBEAEHNA O MECTE HaxOXOAeHNS
3aABUTENS — IOPUONYECKOro Nuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa,
agpec (agpeca) aneKTpoOHHOW MoYThbl (MPY HanU4yMn) U NOYTOBLIM agpec, N0 KOTOPbIM
AO0SKEH OblTb HanpaBneH OTBET 3aABUTENIO;

B) cBegeHus 06 obxanyembix pelueHusix u aencteuax (6esgencrteun) opraHa,
NpeaoCTaBNALLEro MyHUUUNANbHY YCNyry, ero 4OMKHOCTHOMO Nuua;

r) AOBOAbl, HA OCHOBaHWWN KOTOPbIX 3asBUTENb HE COrflaceH C peLueHnemM wu
aenctenem (b6esgenctememM) opraHa, npegocraenstowero Ycnyry, ero AOSMKHOCTHOro
nuua. 3aasuteneMm MorytT  ObiTb  NpeactaBfeHbl  OOKYMEHTbl  (MpyU  Hanuuum),
noATBEPXAaLWme A0BOAbI 3aaBUTeNs, NMnMbo nx Konuw.

5.4.B cny4ae ecnu xanoba nogaetcs vyepes npeacTaBUTENs 3asiBUTENS, Takke
NpeacTaBnAeTca AOKYMEHT, noATBEPXAAloWMn MNOMHOMOYMS Ha OCyLLEeCTBREeHME
OencTBuMM OT MMeHU 3aaButens. B kKadecTBe [OOKyMeHTa, noATBep)KaaroLLero
MOSMIHOMOYMS Ha OCYyLeCTBNeHne [OEeNCTBUA OT WMEHM 3aaBUTENs, MOXET ObiTb
npeacraBneHa:

a) odopmMrieHHass B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuickon
denepaumm ooBepeHHOCTb (4Na PU3NYECKNX NUL);

06) odopmneHHas B COOTBETCTBMM C 3aKoHOAATENbCTBOM Poccumnckon
degepaumm [OBEPEHHOCTb, 3aBEepeHHask neyaTtbi 3asBuTENs U noanucaHHas



pykoBoguTenem 3asaBUTENs UNU YNOrTHOMOYEHHbIM 3TUM pyKoBOAMTENeM nvuom (ans
IOPULNYECKNX NNLL);

B) KOMWNS peLLeHns 0 HazHavYeHun nnu ob n3bpaHmm Nnbo npukasa o0 Ha3Ha4YeHUN
hU3N4EeCKoro nuua Ha JOSMKHOCTb, B COOTBETCTBUM C KOTOPbLIM Takoe hn3ndeckoe nuuo
obnagaeTt npaBoM 4eNCTBOBaTb OT MMeHU 3asBuTensa 6e3 JOBEPEHHOCTMW.

5.5.Nlpyem xanob B NUCbMEHHOW OpPME OCYLLECTBASETCA OpraHom,
npegocTaBnaAwoLWmUM Ycnyry, B MecTe npegocrtaBneHus Ycnyru (B Mecte, rae 3asBuTerb
nogaean 3anpoc Ha nonyveHve Ycnyru, HapylweHue nopsiika Kotopoun obxanyetcs,
nnbo B mecTe, rae 3asaBuUTENEM NOMyYeH pe3ynbTaT yKa3aHHOW Ycnyri).

Bpemsa npuema >xanob® [OMmMKHO coBnagaTb CO BpPeMeHeM npeaocTaBneHus
MYHULMNANbHbIX YCNYT.

>Kanoba B nucbMeHHON hopMe MOXET ObiTb Takke HanpasrieHa no no4re.

B cnyyae nogaum xanobbl npy NUMYHOM npueme 3asBUTeNnb NpeacTaBnsaeT
OOKYMEHT, yOOCTOBEpPSALWMA ero fNMYHOCTb B COOTBETCTBMM C 3aKOHOLATESbCTBOM
Poccunckon denepauun.

5.6.B oanektpoHHOM Buae xanoba MoxeT ObITb nogjaHa 3asBUTENEM
nocpeacTBOM:

a) odwmumanbHOro caWta opraHa, npegocrtaBnswowero  Ycnyry, B
MH(POPMaLMOHHO-TENEKOMMYHUKALUNOHHON ceTn «/HTepHeT»;

0) denepanbHOM rocygapCTBEHHOM WHAOPMALMOHHOMW CUCTEMbI <EOWHBLIN
nopTan rocygapCTBEHHbIX M MyHUUMNAanbHbIX ycnyr (YHKUUA)», rocyaapCTBEHHOM
MHOPMAaUNOHHON cucTembl Hwukeropogckon obnactn «EguvHbin MIHTepHeT-nopTan
rocygapCTBEHHbIX WM MyHuUMNanbHbIX ycnyr (cdyHkuuin) Huxeropogckon obnactu»
(nanee - MNopTan.i).

5.7.NMpn nopaye xanobbl B 9MNEKTPOHHOM BMAE [AOKYMEHTbl MOryT ObITb
npeacTaBneHbl B (OOpPMe 3NEKTPOHHbIX [OKYMEHTOB, MOAMUCAHHbLIX 3NEKTPOHHOM
noanucblo, BUA KOTOPOW NpeaycMOTPeH 3akoHodaTernbCcTBOM Poccuiickon denepauuu,
NPy 3TOM LOKYMEHT, yOOCTOBEPAOLLMIA NMNYHOCTL 3aABUTENS, He TpebyeTcs.

5.8.)Kanoba paccmaTpuBaeTcs OpraHom, npefoCTaBnAsoWUM MyHULMNANbHYIO
ycnyry, nopsiiok npefocTaBneHnss KOTOpoW Obln HapylleH BCNeacTBue pelleHuin u
aencteun (6esgenctenda) opraHa, NpefoCTaBMASAOLWEro MyHUUMNANbHYIO YCRyry, ero
AOSMKHOCTHOro nuua. B cnyyae ecnu obxanyoTca pelleHns pykoBoauTeNs opraHa,
npegocTaBnaowero Ycnyry, xanoba nogaetca B BbIWECTOAWMN opraH (B nopsake
NOAYMHEHHOCTM) U paccMaTpuBaeTca UM B nopsake, npegycMoTpeHHoM [lonoxeHnem
00 O0COobGEeHHOCTAX nogayYn M paccMoTpeHust xanob Ha peweHuss U OenucTBus
(6e3penctBmne) opraHoB wucnonHUTenbHon Bnactu COCHOBCKOrO MYyHMUMNANbHOMO
panoHa Hmxkeropoackon o6nactm n nx AOMmMKHOCTHbIX L.

3asBuTenb BNpaBe 06paTUTbCA C XKanobon B BbILLECTOSLLME MHCTAHLUNN.

- aupektopy MOL no apgpecy: 606170, Hwkeropogckas obnactb, p.n.
CocHosckoe, yn. 1 Mas, 0.42;

- rmase AgmuHucTpaumm COCHOBCKOMO MYHWLUMNANbHOMO panoHa no ajgpecy:
606170, Hwxeropogckaa obnactb, p.n. CocHoBckoe, yn. JleHwHa, A£.27; no e-
mail official@adm.ssn.nnov.ru; no Tenedgony (83174)2-62-42.

[Mpn OTCYTCTBMM BblILIECTOALErO opraHa >xanoba nogaeTcs HernocpeacTBEHHO
pyKOBOOUTENIO  OpraHa, npefoCTaBNALWEro  MyHUUMNANbHYK  YCRnyry, n
paccMmatpvBaeTcs UM B nopsgke, ycTaHoBrieHHoM [lonoxeHnem o6 ocobeHHOCTAX
nogayM M paccMmoTpeHuss xanob Ha peweHus n gencteus (6e3gencTBye) opraHoB
ncnonHutenoHon Bractm COCHOBCKOrO MyHMUMNANbHOrO panoHa Hwukeropopgckowm
obnacTt n nx gOMmKHOCTHbIX Nuy,.

5.9.B cnyyae ecnu xanoba nogaHa 3asBMTENieM B OpraH, B KOMMNETEHUWIO
KOTOPOro He BXOAUT MPUHATME peLleHnst Nno xanobe B cooTBeTCTBUM C TpeboBaHMAMU
MonoxeHnss 06 OCODEHHOCTAX MnogadYn WM pPacCMOTPEHUst xanobd Ha pelleHus wn



aenctena  (6esgencteme)  opraHoB — ucnonHutenoHonm  Bnactu  COCHOBCKOro
MyHMUMNanbHOro panoHa Hmkeropogckon o6nactv n Ux OMKHOCTHbIX MWL, B TedeHne
3 pabounx gHen cO OHA ee peructpaumm yKasaHHbI OpraH HanpasnseT xanoby B
YNOSTHOMOYEHHbIN Ha ee pacCMOTPEHUE OpraH U B NMMCbMeHHOW hopMe NHpopMUupyeT
3a8BUTENS O NepeHanpasneHnm xanobsbi.

Mpn 3TOM CpPOK pacCMOTPEHUs >Karobbl MCYMCNAETCA CO AHA perucrpaumm
Xanobbl B yNONMHOMOYEHHOM Ha €€ PacCMOTPEHNE OpraHe.

5.10.XKano6ba moxeT 6bITb nogaHa 3assutenem vyepes ML, [Mpn noctynneHuu
xanobbl M®L| obecneumBaeT ee nepegady B YNOSIHOMOYEHHbIA HA €e pacCMOTpeHne
opraH B MoOpsifke M CPOKM, KOTOpble YCTaHOBMEHbI COrfaweHueM O B3avMoOencTBun
Mexay MHOroyHKUWOHamNbHLIM LEHTPOM W OpraHoM, npefocTasnswowmm Ycnyry
(manee — cornaweHne 0 B3auMOAENCTBMM), HO HE NO34Hee creaytoliero paboyero gHs
CO AHS NOCTYNNeHns xanobsbl.

Mpn 3TOM CpPOK pacCMOTPEHUs >Karobbl MCYMCNAETCA CO AHA peructpaumm
Xanobbl B yNONMHOMOYEHHOM Ha €€ PacCMOTPEHNE OpraHe.

5.11.3aaButenb MoxeT obpaTuTbCs C Xanobom B TOM uucne B CreayloLmx
cnyyasx:

a) HapylleHWe cpoka perucTtpaumm 3anpoca 3asBuTend o npefocTaBrieHum
MYHMLMNANbHON yCnyru;

0) HapyLLeHne cpoka npefoCcTaBneHns YCnyru;

B) TpeboBaHne npeacTaBneHns 3asBUTENEM LJOKYMEHTOB, HE NPeayCMOTPEHHbIX
HOpPMaTMBHbIMM MpaBoBbIMW akTamu Poccuinckon depepaumn, HOPMATUBHBIMU
npaBoBbIMM akTaMu Hwkeropogckon ob6nactv, HOPMaTUMBHbIMW MPaBOBbLIMU aKTaMu
CocHOBCKOro MyHuumMnansHoro panoHa Hwxeropogckon obnactu gnga npegocTaBneHus
MYHMLMNANbHON yCcnyru;

r) oTkas B npueme [OKYMEHTOB, MNpeAcTaBfeHne KOTOpbIX NpeayCMOTPEeHO
HOpMaTMBHbIMW MNpaBoBbIMM akTamu Poccuiickon degepaumn, HOPMaTUBHbLIMA
npaBoBbIMW akTamu Hwkeropogckon obnactv, HOPMaTUMBHbBIMW MPaBOBLIMU aKTaMu
COCHOBCKOro MyHuumMnanbHOro panoHa Hwxkeropogckon obnactn gna npeaoctaBneHns
MYHULMNANbHOW YCNyru, y 3assButens;

[) OTKa3 B NpegoCcTaBNeHn MyHULUNanbHOW YCryru, ecriv OCHOBaHUS OTKa3a He
npegycMoTpeHbl deaepanbHbIMM 3aKOHaMU U MPUHATBIMU B COOTBETCTBMUM C HUMU
WHBbIMWU HOPMaTUBHLIMW MPaBOBbLIMU akTaMun Poccuinckon ®epepayumm, HOpMaTUBHLIMA
npaBoBbIMW akTamu Hwkeropogckon obnactv, HOPMaTUMBHbBIMW MPaBOBLIMU aKTaMu
CoOCHOBCKOro MyHuumMnanbHoOro pamoHa Huwkeropogckon obnacrtu;

e) TpeboBaHve C 3aaBUTENd NpW NPeaoCcTaBfEHUN MYHULMNANbLHOW YCyru
nnaTtbl, He MpPeaycCMOTPEHHOW HOPMaTUBHBIMW MNPaBOBbIMM akTamu Poccuinckon
depepaumn, HOpMaTUBHbBIMW  MNPaBOBbIMM  akTamMy  Hwxkeropoackon obnactu,
HOPMaTMBHbIMW  MpaBoBbiIMM  akTaMy  COCHOBCKOrO  MyHMUMMNANbLHOINO  panoHa
Hwxeropoackon obnactu;

X) OTKas opraHa, npegocTaBngwowlero Ycnyry, ero OOfMKHOCTHOro nuvua B
ncnpaeBneHnn OONyLEHHbIX OneyaTok W owuboK B BblJAaHHbIX B pes3ynbrate
npegocTaBneHns Ycnyrm JoKyMeHTax fimbo HapylleHue yCTaHOBIIEHHOMO CpOKa TakKuX
ncnpasneHuun.

5.12.B opraHax, npenocTtaBnalowmx Ycnyru, onpenenstoTcs ynormHOMOYEHHbIe
Ha paccMoTpeHune xanob JOMKHOCTHbIE Nuua, KoTopble obecneynBatoT:

a) NPMEM 1N paccMOTpeHUe Xanob B COOTBETCTBMM C TpeboBaHMaMK [1onoxeHus
00 o0cobGeHHOCTAX nogayMm M pacCcMOTpeHust xanob Ha peweHns W  OencTBus
(6e3genctBne) opraHoB MCMNOAHUTENbHOM BrRactTm COCHOBCKOMO MYyHULMNANbHOro
panoHa Hmxkeropoackon obnactn n ux OMKHOCTHbLIX NNLL;

6) HanpaBneHue xanob B YNOMHOMOYEHHbLIN Ha WX PacCcMOTpPEeHMe opraH B
cooTBeTCTBUM C [lonoxeHnem o6 0COBEHHOCTSX Modadn M pPacCcMOTPeHUs xanob Ha



peweHna n genctens (besgenctene) opraHoB McnonHUTENbHoN Bnactu COCHOBCKOro
MYHULUMNANbHOro panoHa Huwxkeropoackon obnactu n nx AOMKHOCTHBIX NnL,.

5.13.B cnyyae ycTaHOBMEeHUs B XOo4e MWW NO pesynbTaTtaMm pacCMOTPeHUs
anoObl NpM3HAKOB COCTaBa aAMUHUCTPATUBHOIO NPaBOHaPYLLUEHUST UNU NPECTYNIEHNs
AOSMKHOCTHOE NMLO, YMOSTHOMOYEHHOE Ha paccMOTpeHue Xanob, He3ameanutenbHO
HanpaBnseT COOTBETCTBYHOLLME MaTepuMarbl B OpraHbl MPOKypaTypbl.

5.14.0praH, npegocTasnsawowmin Ycnyry, obecnevmBaer:

a) ocHalleHne MecCT npuema xanoo;

0) WHdoOpMMpOBaHWE 3aABUTENEN O nNopsigKe OO0XanoBaHUA pPEeLeHUn WU
aencteun (6e3gencTBusl) opraHa, npegocrtaBnsalowero YCnyry, ux SOSMKHOCTHbIX NnL
NnocpeacTBOM pa3MelleHns uHpopMauMm Ha cTeHdax B MecTax MpefocTaBrieHus
MYyHULMNANbHbIX YCAYr, HA X oduumnarnbHblx cantax, Ha NopTanax;

B) KOHCYNbTMpOBaHWE 3adBuTEnen O nopsiake obXanoBaHus peLeHun wu
aencteumn (6e3nencTeng) opraHoB, NpegoCcTaBNAWMX YCnyry, X OMKHOCTHbIX Nvu, B
TOM YuUcrie No TenedoHy, dNeKTPOHHOW NoYvTe, Npu JINYHOM NpUeme;

r) 3akrfioyeHue corfnalleHnin 0 B3anmMoaencTemMm B Yactu ocywiecteneHns Mol
nprvema xanob 1 Bblaayvn 3asBUTENAM pe3ynbTaToOB PacCCMOTPEHUS Karnoo;

A) dopMmpoBaHue N NpeacTaBfieHNE eXeKBapTanbHO B BbILECTOSALWMA OpraH
OTYETHOCTU O MOSYyYEHHbIX U PACCMOTPEHHbIX Xanobax (B TOM 4MCre O KONMyecTBe
YAOBNETBOPEHHLIX N HEYAOBNETBOPEHHbIX Xanoob).

5.15.)Kanoba, noctynuelias B YNOSITHOMOYEHHbI HAa €e PacCMOTPEeHue OpraH,
noanexuT perucTpauum He nosgHee criegywowero pabodero gHA €O OHA ee
noctynneHus. XXanoba paccmaTtpuBaetca B TedeHwe 15 paboumx OHenm co AOHS ee
pernctpaunmn, ecnu 6onee KOpPOTKME CPOKM PacCMOTPEHUs Xanobbl He YCTaHOBMEHbI
OpraHoMm, yrnoriHOMOYEHHbIM Ha ee pacCMOTPEHME.

B cnyyae obxanoBaHusi OTkasa opraHa, npegocTtasnsawwero Ycnyry, ero
AOSMKHOCTHOrO nuvua B nNpueme [OKYMEHTOB Y 3asButend nubo B umcnpaBneHuu
AONYLLEHHbIX ONeYaToK 1 oWwmnboK unu B cnyyvae obxanoBaHus 3asiBUTENEM HapyLUEeHUs
YCTaAHOBIEHHOIO CPOKa TakuMX ucnpaBneHun xanoba paccmaTtpuBaeTca B TedeHue 5
pabounx AHEN Co OAHA ee perncTpaumn.

5.16.lNMo pesynbTaTam paccMOTpeHuss xanobbl B COOTBETCTBUM C 4YacTblo 7
ctatb 11.2depepanbHoro 3akoHa oT 27.07.2010 Ne210-d3 «O6 opraHusauum
NpeaoCcTaBneHNst roCyAapCTBEHHbIX N MyHULMNANbHbLIX YCAYr» YNONHOMOYEHHbIN Ha ee
paccMOTpeHNE opraH NpUHMMaeT pelwleHne o6 yaoBneTBopeHuu xanobbl nnbo o6
OTKa3e B ee y10BETBOPEHUMN.

Mpn ypoBneTBopeHun kanobbl YNONHOMOYEHHLIM HAa €e pacCMOTPEHWE opraH
NPUHUMAaET ncHepnbiBalOLLNE Mepbl N0 YCTPAHEHUIO BbIABMEHHbIX HapyLUeHWA, B TOM
yucrne no Bblgayve 3asBUTENto pedynbtata Ycnyru, He no3gHee 5 paboymx gHen co aHA
NPUHATUA pELLUEeHUsl, eCNM UHOE He YCTaHOBMEHO 3akoHodaTenbCcTBOM Poccumckon
depepauyum.

5.17.0TBeT NO pes3ynbTatam pacCMOTPEHUS Xanobbl HaNpaBnseTCs 3asBUTENIO
He no3gHee AHS, CreayoLwero 3a AHEM NPUHATUSA peLleHus, B MMCbMEHHON hopme.

5.18.B oTBeTE NO pesynbTaTamM pacCMOTPEHUS Kanobbl YKa3bIBaKOTCS:

a) HaMMeHOBaHWe opraHa, npeaocTaBndaloWero Ycnyry, pacCMOTpeBLUErO
Xanoby, OOMKHOCTb, amMunusa, Ums, OTY4ECTBO (NPXU HanNU4MM) €ro AOSMKHOCTHOrO
nuua, NPUHSABLLENO peLleHne no xanobe;

6) HomMep, JaTa, MECTO NPUHATUA pPeLUeHns], BKIOYaa CBeAeHUst O AOMKHOCTHOM
nuue, pewenne unun genctene (6esgencrTeme) KoToporo obxanyeTcs;

B) dbamMmunus, nMms, oT4eCcTBO (MNP HaANMYMK) NN HAaMMEHOBaHWe 3asBUTENS;

) OCHOBaHUA AN NPUHATUSA peLLEHNS No xanobe;

A) NpuHATOE No xanobe pelueHue;



€) B cnyyae, ecnu xanoba npuaHaHa OOGOCHOBAHHOW, - CPOKU YCTPaHEHMUS
BbISIBIIEHHbIX HApYyLLEHW, B TOM YUCIEe CPOK NpeaoCcTaBrieHns pesynbTtaTta Ycnyru;

X) cBefeHusa o nopsake obxanoBaHus NPUHATOrO Mo xanobe peLleHns.

5.19.MNo >xenaHuio 3asBUTENst OTBET MO pes3ynbTaTtaM pPacCMOTPEHUS Xanoobbl
MOXeT OblTb NPeAcTaBeH He No3gHee AHS, Creayowero 3a AHeM NPUHATUSA peLleHns,
B doOpMe Q3reKTPOHHOro [AOKyMeHTa, MoANUCaHHOro  3rIeKTPOHHOM  MOAMUCHIO
YNOMHOMOYEHHOMO Ha paccMOTpeHue >xanobbl [OMMKHOCTHOrO nuua wn - (Unu)
YNOMHOMOYEHHOIO Ha pacCMOTpeHne Xarnobbl opraHa, B4 KOTOPOW YCTaHOBMEH
3akoHogartenbcTtBoM Poccunckon denepaumn.

5.20.YNOMHOMOYEHHbIN Ha paccMOTpeHue xanobbl opraH OTKasbiBaeT B
YAOBMETBOPEHUN XKanobbl B CNeAyOLWNX Crydasx:

a) Hanvyue BCTYNMBLUErO B 3aKOHHYKO CUIMY pelleHus cyaa, apbutpaxHoro cyaa
no xanobe 0 ToM xe npegMeTe M No TEM Xe€ OCHOBAHUSAM.



MpunoxeHwne 1

K afMUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHULMNansHOW YCryrn
«[1penocTaBrieHne >KWUNbIX MOMELLEHUN
MYHUUMNANbHOro  cneynanmn3npoBaHHOMo
XUNnHoro oHga»

BJIOK-CXEMA MNMPEOOCTABIEHNA YCITYTU

IIpueM u perucrpanus 3asBICHUS B [Ipuem u perucrpanus 3assiaeHus B MOL]

YMHU
ﬁ ITepenaua noxymenToB B YMU ‘

v PaccMmoTpenue 3asBiacHus \

Na v Her

TMoaroroska YBenomiieHue 00 0TKa3e B MPEAOCTABICHUN Y CITYTH

pacropsoKeHHS
AJIMUHHCTpaLUU
COCHOBCKOTO
MYHHIIHITAIEHOTO
paiioHa
Hwuxeropoackoi
obnacT o
MPEIOCTaBICHUN
JKHJIOTO TTOMEICHUS
CHEINAN3UPOBAHHOTO —>| 3aKJroueHNe JOTOBOpa
KUTUITHOTO (hoHIA

Brinaua 3assurento, B YMU, M®IL] gorosopa
1100 yBeoMIIeHHs 00 OTKa3e B MPEJOCTaBICHUH Y CIIyTH




MpunoxeHwne 2

K afMUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHULMNansHOW YCryrn
«[1penocTaBrieHne >KWUNbIX MOMELLEHUN
MYHUUMNANbHOro  cneynanmn3npoBaHHOMo
XUNnHoro oHga»

B AamuHucTpaumo COCHOBCKOrO

MYHULMMNAanNbLHOro pamoHa
Hwxeropogckon obnactu

oT

®.1.0. 3aasutena — puandeckoro nuua,
MECTO XUTESNbCTBO)

(pekBM3nTbI AOKyMEHTa 3asiBuTens nmbo
PEKBM3UTbI JOKYMEHTA YNOSIHOMOYEHHOTIO
npeacraBuTens)

(KOHTaKTHbIN TernedoH, agpec ANEeKTPOHHOM

noyYThl)
3AABJIEHNE
A, ,
(©.1.0. nonHocTbIO)
MacnopT

(cepusi, HoMep, KeM 1 KOraa BblaaH)

npoxuBato(as)min No agpecy:

) npowy npenocTaBuUTb MHe n YrneHav Moen ceMbiU

Xurnoe nomMelleHne cneunarimampoBaHHOro XuWnuLHoro (*)OH,EI,a no goroesopy Hanma

crneumann3npoBaHHOro XUNULLIHOTO doHaa, HaxopgLleecs no agpecy:
obLen nnowaabio KB. M.
« » 20 T.

(noanunce, hammnus, nHULMansl)



MpunoxeHwne 3

K afMUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHULMNansHOW YCryrn
«[1penocTaBrieHne >KWUNbIX MOMELLEHUN
MYHUUMNANbHOro  cneynanmn3npoBaHHOMo
XUNnHoro oHga»

damunus, nms, 0TYECTBO 3aaBUTENS,

agpec hakTUYeckoro Mecta NpoXnBaHus,

afipec permctpauum no MecTy
XUTENbCTBA,

KOHTaKTHbIN TenedoH
YBEOOMJIEHUE
06 oTKase B 3akni4YeHMM 4OroBopa creumanmamMpoBaHHOroO XUNULWHOro oHaa

Ha Bawe 3asBneHve ot «__ » 20__roga coobuwaem, yto  Bam
OTKa3aHO  3aKMiYeHWM [OroBopa O MNPEAOCTaBMEHUM  XKWMIOTO  MOMELLEeHUs
crneynannanpoBaHHOro XXUIULLHOrO doHAa, B CBS3M c

HacTosawun otTkas MoXeT ObiTb 06XXanosaH B cyaebHOM nopsigke.

HavyanbHuk YMWU

(noanuce) (paclumdpoBka noanucK).



MpunoxeHwne 4

K afMUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHUUMNansHOW YCryrn
«[1penocTaBrieHne >KWUNbIX MOMELLEHUN
MYHUUMNANbHOro  cneynanmn3npoBaHHOMo
XUNnHoro oHga»

(@omkHocTb, PMO nuua, KOTOPOMy NogaeTcs 3asBneHne)

oT )
(®0)

3aperncTpupoBaHHoro(omn) no agpecy:

npoxuBatouiero(emn) no agpecy:
(ecnu He coBnagaeT ¢ agpecoMm peructpaumu)

nacnopT cepus Ne
BbloaH

('korga, kem)

TEn.

XAJIOBA

(yka3bieaemcs HaumeHosaHue opeaHa u (unu) 0omkHocme U (Unu) gpamurnus, uMsi U om4yecmeo crieyuanucma (compyoHUKa
obuwjeobpazosamernbHO20 yupex0eHus), peweHue, delicmaue (besdelicmeue) Komopozo obxarnyemcs, cymb 0bxanyemo20

peweHus, delicmeus (6e3delicmeusi)

CuuTtato, 4TO AaHHOEe pelleHune, aencteune (besgencTene) HapywaeT

(ykasbieaemcsi HopMamueHbIU ripasogol akm fiubo rnpasa u UHMepeckl, Komopsle, ro
MHEHUI 3as8umeris, HapyuweHbl peweHueM, deticmeauem (besdelicmeuem)
MyHUyunanbHo20 crieyuanucma (compydHuka obujeobpa3ogamerisHo20 y4pexxO0eHUus))

Ha OoCHOBaHMM N3NOXXEHHOIo NPOLLY

(6ama) (nodnucs) (pacwugbposka nodnucu)



