AOMUHUCTPALNA COCHOBCKOIO MYHULIWMATBHOIO PAVOHA
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O6 yTBEPXKOEHWUN aAMUHUCTPATMBHOIO PerfamMeHTa no nNpeaoCTaBeHnto MyHULMNAanbHON
ycnyrn «[Jada cornacus (Bbliaaya paspelleHust) Ha 6e3Bo3mMe3aHOe NpoXMBaHNE B
MYHMLMNANbHOM XXMUITOM NMOMELLEHUM BPEMEHHbIX KUIbLOB»

B cootBetctBUM C YKa3om [pesmaeHta PO ot 07.05.2012 Ne 601 «O6 OCHOBHbIX
HanpaBfeHnAX  COBEpLUEHCTBOBAHWS  CUCTEMbl  rOCYOapCTBEHHOro  yrpasrieHUs»,
depnepanbHbiM 3akoHOM OT 27.07.2010 Ne210-d3 «O6 opraHusaumm npenoctaBrieHus
rocygapCTBeHHbIX M MyHUUMNanbHbIX — ycryr»,  pacnopskeHvem  ['ybepHatopa
Hwxkeropoackon obnactn ot 05.09.2012 Ne 1365-p «O cosgaHum B 2012-2014 rogax
MHOTO(PYHKLMOHANbHbIX LIEHTPOB NpefoCTaBNeHnss rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr B Hwxeropoackon obnactu», nocTtaHoBrieHnem AgmuHucTpaumm COCHOBCKOMO
MyHMLUMNansHOro pavioHa Hwxkeropoackon obnactm oTr 16.01.2012 Ned «O nopsgke
pas3paboTkn U1 yTBEPXOEHUS  aAMUHUCTPATUBHBLIX  PErflaMeHTOB  UCMOSTHEHUS
MyHMUMNANbHbIX  YHKUMA U aAMUHUCTPATMBHBIX pPEerfiaMeHToOB npenocTaBneHns
MyHUMLUMNanbHbIX ycryr B COCHOBCKOM MyHWUUMMNanbHOM panoHe Huxkeropoackon obnactm»
M B CBA3N C OTKpbITUEM Ha Tepputopun COCHOBCKOrO MYyHUUMNANbHOIMO panoHa
Hwxeropoackon obnactu MyHW1uMnanbHOro Ka3eHHoro yypexgeHus
«MHOroyHKUNOHaNbHLIAN LLEHTP NpefoCcTaBfeHNs rocyaapCTBEHHbIX U MyHUUMNAarbHbIX
ycnyr» COCHOBCKOro MyHuLMNansHoOro pamnoHa Hwxeropoackon obnactu (ganee — MoLl):

1.YTBepanTb npunaraembin  AAMUHUCTPATMBHLIA pernameHT npeaocTaBrneHus
MyHuUMnansHouW ycnyrm «[adya cornacusa (Bblgada paspelueHus) Ha 6e3Bo3mesgHoe
NPOXMBaHWE B MyHULIMMANbHOM >XUTOM NOMELLEHUN BPEMEHHbIX XUNbLIOB.

2.Ynpaenenuo penamv AgmunHuctpaumm COCHOBCKOrO MyHUUMNAanbHOro pavioHa
Hwxkeropoackon obrnactu obecneynTb pasMelwieHne AOMWHUCTPATMBHONO pernameHTa B
YCTaHOBIEHHOM nopsake B MHAPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTun VIHTepHeT Ha
opuumansHom cante AgmumHuctpaumm  COCHOBCKOro  MyHMUMNANbHOrO  panoHa
Hwxeropoackon obnactu (E.B.®eauna).

3.HavanbHuky ynpaBneHus MyHUUMNanNbHbIM  UMyLLECTBOM  AAMWHUCTpaUnUn
CocHoBckoro  MyHMumMnanbHoro pawnoHa Hwxeropogckon obnactm  obecneynTb
pasmelieHne AOMUHUCTPATMBHOIO perrnameHta B rasete «COCHOBCKUMW BeCTHUK» (J1.M.
MeHbLuoBa).

4. KoHTponb Haa WCNOSIHEHMEM HACTOSALWEro MOCTaHOBNEHUS BO3NOXWUTb Ha
HayanbHWKa ynpaBneHuss MyHUUMNanbHbIM umyLlecTBoM AamuHucTpaumm COCHOBCKOroO
MyHMLMNansHoro panoHa Hmkeropogckon obnactu (J1.M.MeHbLuoBa).
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AOAMMHUCTPATUBHbLINA perfnamMeHT
npepocTaBneHNA MyHULUunanbHou ycnyru «laya cornacus (Bbigayda
pa3peweHusi) Ha 6e3Bo3Me3aHOE NPOXMBaAHUE B MyHULIMNANbHOM XWUITOM
nomMeLweHn BPeMEHHbIX XUNbLOB»
(nanee — AODMUHUCTPATUBHLIN pernamMeHT)

1.006wme nonoxeHus

1.1. MpegmeT perynupoBaHns AGMUHUCTPATUBHOIO pernamMmeHTa.

AOMWHUCTPATMBHLIN perfnaMmeHT NnpefoCcTaBneHna MyHuuunaneHom ycnyrm «dadva
cornacus (Bblgaya paspelueHusi) Ha 6e3B03Me3dHOE MPOXMBAHME B MyHMLMMNANbHOM
XUITOM NOMELLEHNN BPEMEHHbLIX XUINbLOB» (Oanee — pernamMeHT) pa3paboTaH B Lensax
MOBbILLIEHMS KayecTBa MNpefoCTaBneHns U AOCTYMHOCTU MYyHMUMNANbHOW  YCnyru,
NnoBbIEHUS 3(PPEKTUBHOCTN [EATENbHOCTM OpraHOB MECTHOro CcamMoynpasfeHus,
CO34aHns KOMQOPTHbIX YCMOBUA ANS YYaCTHUKOB OTHOLLUEHWA, BO3HUKAKOLMX MpuU
npegocTaBrieHnn ycryrn, u onpegensieT CpokM U NocrefoBaTeNnbHOCTb OeCTBUN
(aaMMHUCTPaTUBHBLIX NpoLeayp) Npy NpeaocTaBneHn MyHULMNAIbHOW YCIyri.

1.2. Kpyr 3asiButenen.

1.2.1. 3assutenammn gBnsaioTca  rpaxgaHe  Poccuinckon  depepaumn,
ABMAIOWMECA HAHMMATENSMU XUMbIX MOMELLEHUIN, NMPeaoCTaBEHHbIX MO AOroBopam
coumanbHOro Hamma, B  MyHUUMNAnNbHOM  XunuwHom  ¢doHae COCHOBCKOro
MyHMLMNanbHOro panoHa Hmkeropogckon obnactu (aanee — 3asBuTenm).

1.2.2. OT nmeHun 3asBUTENS C 3asBfIEHMEM O NMPeaoCTaBfeHUN MyHULMNANbHOM
yCcnyru MoxeT o0paTtuTbCa npeacTaBuTeNb 3asBUTENS, KOTOpbIM NpeabsBnseT
OOKYMEHT, YLOCTOBEPSAOLWMIA €ro NUYHOCTb WM AOKYMEHT, MOATBEPXKAANLWNA €ero
nNofnHoMo4mst Ha obpalleHme ¢ 3asBreHMeM O NPeaoCTaBNEHNN MYHULMNANbHON YCyrn
(HOTapmanbHO YAOCTOBEPEHHYIO JOBEPEHHOCTD).

BpemeHHble Xunbubl — rpaXxgaHe, KoTopbiM HaHMMmaTenb XXnnoro NoMeLLeHust no
[0roBopy CoUManbHOro HarMMma 1 NpoXmneBaroLme COBMECTHO C HAUM YSieHbl €EF0 CEMbM MO
B3aMMHOMY corfnacuio paspellaot 6e3B03Me3gHOEe NpoXmBaHMe B 3aHMMaeMOM MMM
XNNOM NOMELLEHMM MO JOrOBOPY COLManbHOro HammMa Ha Cpok He Bornee 6 mecsLeB.

CpoK npoXxuBaHNA BPEMEHHbIX XUMbLOB HE MOXET MpeBbllaTh WeCcTb MecauenB
noapsAa.

BpemeHHble xunbubl He 06MagarT CaMOCTOATENbHLIM MPAaBOM MONb30BaHUSA
COOTBETCTBYKOLUMM XUMbiM nomMelleHnem. OTBETCTBEHHOCTb 3a UX LEWCTBUA nepen
HaMmogaTenemMm HeceT HaHUMaTenNb.

BpemeHHble  kunbubl 00s13aHbl  0CBOGOAMTL  COOTBETCTBYHOLLEE  XKUIOEe
nomeLyeHne no UCTe4YEeHNN CornacoBaHHOrO Cpoka NPOXnBaHUA, a B Criydae, ecrnm Cpok
He cornacoBaH, He MNOo3dHee, 4YeM 4Yepe3 CeMb [AHEeW CO [OHA NpeabsiBreHus
COOTBETCTBYHOLEro TpeboBaHNA HaHUMATENEM UMM COBMECTHO MPOXMBAIOLWNM C HUM
YF1EHOM E€ro CEMbM.

B cnyyae npekpalieHus goroBopa COUManbHOrO Hamma XUMoro noMeLleHus, a
TakKke B Crydae OTKasa BPEMEHHbIX XUMbLOB 0OCBOOOAUTL XUIOE MNOMELLEHUE MO
NCTEYEHUN COrnacoBaHHOIO C HUMK CpoKa MPOXMBAHNA BPEMEHHbBIE XUNbLbl Nognexar
BbiCeneHuno B cyaebHom nopsaake 6e3 npeaoctaBneHnsa Apyroro Xunoro noMeLeHus.

1.3. TpeboBaHue Kk nopaaKy MHPOPMUPOBAHMS O NPeaoCcTaBneHnmn YCcnyru.



1.3.1. WcnonHuTenem MyHuAUMNANbHOW Yycnyru sasndetca  AQMUHUCTpaUns
CoOCHOBCKOro MyHULMMNanbHOro panoHa Hwxeropoackon obnactv B nuue ynpasneHus
MyHMUMNANbHbIM ~ MMyLecTBOM  AgMuHucTpaumm  COCHOBCKOTO  MyHULUMMNANbHOro
panoHa Hwxeropogckon obnactm (ganee - YMW) Bo B3aMmogenctsum C
MyHuuMNanbHbIM ~ Ka3eHHbIM  ydpexaeHnem  «MHOroyHKUMOHanNbHbIA  LIEHTP
NpefocTaBneHnss  rocygapCTBEHHbIX W MyHUuunanbHblX — ycnyr»  COCHOBCKOro
MyHMLUMNanbHOro panoHa Hmwkeropogckon obnactu (nanee — MOLL):

MouTtoBbIN M topugnyeckmn agpec YMWU: 606170, Hwxeropoackass obnacTe,
CocHoBckui panoH, p.n.CocHoBckoe, yn.JleHuHa, a. 27,

TenedoHbl:

- HayanbHuk YMW: (883174)2-87-66;

- CeKTOp N0 NMYyLLLECTBEHHbLIM OTHOLWEeHNAM YMW: (883174)2-69-09; 2-86-26;

agpec anekTpoHHoW noyThl: official@adm.ssn.nnov.ru, kums@bk.ru

Mpaduk paboTbl:

noHegenbHuk-yeTBepr: 8.00-17.15;

naTtHuua: 8.00-16.00;

o6eneHHbIn nepepsbis: 12.00-13.00;

cyb6b0oTa, BOCKpeceHbe — BbIXOAHbIE OHMW.

MecTo HaxoxgeHnsa MOL n ero nodtoBbIn agpec: 606170, Hwkeropogckas obn.,
CocHoBcku p-H, p.n.CocHoBckoe, yn. 1 Masa, g.42, tenedoH: (883174) 2-71-49,
aNeKkTpoHHasa nodta: mfc_ sosnovskoe@mail.ru

"padumk npnema rpaxgaH 8 MOL:

noHegenbHWK — ¢ 8.00 go 17.00 4acos;

BTOPHUK — ¢ 8.00 oo 20.00 vacos;

cpena — ¢ 8.00 no 17.00 yacos;

yetBepr — ¢ 8.00 go 17.00 vacos;

naTHUUa — ¢ 8.00 go 16.00 yacos;

cybbota — ¢ 9.00 go 13.00 yacos,

a Takke B yaaneHHom paboyem mecte MOL| no agpecy: Hmxeropoackas obn.,
CocHoBckui p-H, ¢. Ennsaposo, yn. Cosetckas, 4.78, no yetsepram ¢ 09.00 go 13.00.

1.3.2. IHpopmaunio 0 MeCTOHaxOXOeHUU, KOHTaKTHbIX TenegoHax, MHTEepHeT-
canTte, agpecax afeKTPOHHOM NoYThl, rpaduke pabotel YMU n MOL], MOXHO nony4nTs:

1) Ha oduumanbHOM uHTepHeT-cante AgmuHucTpaumm  COCHOBCKOro
MYHWUUMNanbHOro panoHa Huwxkeropoackon obnactu (cant www.sosnovskoe.info);

2) Ha MHOPMALMOHHOM MopTane rocyaAapCTBEHHbIX U MyHUUUNANbHbIX YCNyr
Hwxeropoackon obnactu (www.gu.nnov.ru/);

3) npu nnyHom obpaweHun B YMW, a Takke B MOL;

4) c vucnonb3oBaHWEM CpeacTB TeneOHHON CBA3W, a TakkKe MO 3NEeKTPOHHOM
noyre;

5) Ha MHPOPMALIMOHHLIX CTeHAAXx, pacnonoxeHHbix B YMW, a takke B MOLI.

1.3.3. VIHhopmumpoBaHune (KOHCYNbTUpOBaHWE) O npoueaype npeaoctaBreHns
MYHULUMNANbHOM yCnyru ocywecTenaoT cneunanuctel YMW nnu cneuunanmctsl MOLL:

1) Ha oduumanbHOM uHTepHeT-cante AgmuHucTpaumm  COCHOBCKOro
MYHWUUMNanbHOro panoHa Huwxkeropoackon obnactu (cant www.sosnovskoe.info);

2) Ha MHOPMALMOHHOM MopTane rocyaAapCTBEHHbIX U MyHUUUNANbHbIX YCNyr
Hwxeropoackon obnactu (www.gu.nnov.ru/);

3) npu nnyHom obpaweHun B YMWU, a Takke MOL;

4) c nucnonb3oBaHWEM CpeacTB TeneOHHON CBA3W, a Takke MO 3NEeKTPOHHOM
noyre;

5) Ha MHPOPMALIMOHHLIX CTeHAAX, pacnonoxeHHbix B YMW, MOLI.

NHdopmMaLmoHHbIE CTeHAbI 060PYAYIOTCA B 4OCTYNHOM AN nonydartens Ycnyru
MecTe 1 coaepXaT crieayoLLyo o6a3aTenbHy0 MHopMaLumio:



- agpec YMW, B T.4. agpec ero aneKTpoHHOM NoYThl;

- 0 JOMKHOCTHbIX NMLax, OTBETCTBEHHbIX 3a npefocTaBreHve Ycnyru u rpaduke
npyema nonyvartenen Ycnyru (pexume paboTbl), HOMepax TenedoHOB ANS ChpaBoK,
agpec aNeKTPOHHOW MoYThl;

- NepeYveHb B TEKCTOBOM BuAe npouenyp no npeaoctaBreHunio Ycnyru;

- NepeyeHb JOKYMEHTOB, NpeaocTaBseMblX rpaxaaHnHOM;

- 0bpasubl 3asBEHNS;

- 06 ocHOBaHWAX AN oTKasa B NpefocTaBneHun Ycnyru;

- 0 nopsgke obxanoBaHna pgenctBun (6e30encTBusl) OOSMKHOCTHBLIX N,
npegocTaBNAwLWNX YCnyry.

Mpn noctynnexHmn obpalleHnss B NMCbMEHHOW dhopme Ha BymakHOM HocuTene
NN B 9NEKTPOHHON PpOpMeE KOHCYNbTMPOBAHWE OCYLLECTBIISETCH B BUOE NMUCbMEHHbIX
OTBETOB, CoOAepXallMx ucYyeprnbiBawLwme CcBeOeHUs MO CyWecTBY MNOCTaBNEHHbIX
BOMpPOCOB.

1.3.4. lpun oTBeTax Ha TeneOoHHbIE 3BOHKM 1 YCTHble 0BpaLLeHnsa cneumanmncTbl
YMA un MOL nogpobHo, B BexnmBonM (KOPPEKTHOW) opMe UHOPMUPYIOT
(KOHCYNbTUPYIOT) 3asgBUTENEN NO BONpOcaMm NpeaocTaBlieHNs MyHULUNAaribHOW YCIyru.
OTBeT Ha TenedOHHbIN 3BOHOK AOMKEH HA4YMHATLCA C MHOPMaUUM O HAMMEHOBaHUN
YNOMMHOMOYEHHOIO  CTPYKTYpPHOro nogpasgeneHvs AMUHUCTpauuu, B  KOoTopoe
MNO3BOHUN rPaXgaHuH, amMunuu, MMeHn, OoT4yecTBe W [OSMKHOCTU cneyunanucra,
NPUHABLLErO TenedOHHbIN 3BOHOK.

1.3.5. HhbopmmpoBaHme (KOHCYNbTUPOBaHUE) OCYLLIECTBIISIETCA MO CneayoLwmm
BOMpocam:

1) cogepxaHue n xoa NpeaocTaBneHns MyHULUNANsHOM ycryru (ans nonyyeHns
cBeleHun O xofe rnpouenypbl NpeaocTaBneHna MyHUUMNAanbHOW YyCnyru 3asiButenem
yKasblBaeTcs (HasblBaeTCcs) AaTa U perncTpaunoHHbIi HOMep 3asBNeHus;

2) nepeveHb JOKYMEHTOB, HEOOXOOMMbIX ANA NpeoCTaBeHns MyHULMUNanbHON
YyCNyru, KOMMIEeKTHOCTb (4OCTaTOMHOCTb) NpeAcTaBneHHbIX AOKYMEHTOB;

3) WUCTOYHWMK NOMNyYeHUss OOKYMEHTOB, HeobGXoauMmbIX ANns npenocTtaBrieHus
MyHUUMNanbHOW ycnyru (opraH Bractu, opraHm3aumsa u ux MeCTOHaxoXaeHue);

4) Bpemsi npvema U1 Bblgayn AOKYyMeHTOB cneyuanuctamn YMU nnu MoLL;

5) CpOK NPUHATUA YMNOMIHOMOYEHHbIMK cneuyuanuctammn YMW pelwenns o
npegocTaBneHn MyHUUMNansHOW YCnyru;

6) nopsgok  obxanoBaHus  genctBun  (6e3gencTBU) U pELLIEHUN,
OCYLLEeCTBMNAEMbIX M MPUHMMAaeMbIX YMOMIHOMOYEHHbIM cneuyuanuctom YMW B xoge
npeaocTaBneHns MyHULMNANTbHOW YCIyri.

Mpu oTBeTax Ha TenedOHHbIE 3BOHKN 1 NMpu OBLEHNN C 3asBUTENSMU B Criyvae
NX NIMYHOrO obpalleHus cneumanncTbl JOSMKHbI:

- HasBaTb CBOK (PaMUIMIO, NMS, OTYECTBO, JOMMKHOCTb, a TaKKe HauMeHOoBaHWe
CBOEro CeKTopa;

- nogpobHO M B BEXMBOW, KOPPEKTHOW pbopme OTBETUTbL ObpaTMBLUMMCS
3a8BUTENAM Ha UHTEpPEeCyLLne Ux BONpoChI;

- KOPPEKTHO M BHUMATESIbHO OTHOCUTLCA K 3asBUTENIO, HE YHWXKAaTb ero 4ecTu u
OOCTOMHCTBa,;

- NpU YCTHOM WH(OPMUPOBAHUN MUCMNOSb30BaTh OULUMaNbHO-4ENOBON CTUSb
peuu;

- NPOU3HOCUTbL BO BPEMS pas3roBopa CnoBa 4YeTKo, m3beraTb «napannesnbHbIX
pasroBOpoB» C OKpYyXawwWwuMn IoabMU, He npepbiBaTb pasroBop Mo nNpuy4vHe
NOCTYNfEeHUs 3BOHKa Ha TeneOHHbIN annapar;

- NPUHATL BCe HeobxoauMmble Mepbl ANs  NpedocTaBrneHnss MOMIHOMoO U
ornepaTtMBHOrO OTBeTa Ha MocTaBneHHble Bonpocbl. [lpy  HEBO3MOXHOCTU
CaMOCTOATENbHO OTBETUTb HAa MOCTaBIIEHHbIE BOMPOCHl 3asBUTENb AOMMKEH ObiTb



nepeagpecoBaH K COOTBETCTBYHOLUMM LOMMKHOCTHBIM NUuaM uMnvM emy OOImKeH ObiTb
coobuieH TenemOHHLIN HOMep, MO KOTOPOMY MOXHO MONyyYnTb Heobxoaumyto
NHopMaLnIo;

- cobntogaTb Bpems oTBeTa Ha obpalleHne, KOTopoe He AO0SMKHO npeBblwaTb 15
(nAaTHaguaTtb) MuHYT. B cnyyae, ecnnm ana  noarotoBkM oTBeTa Tpebyetca
NPOAOIPKUTENbHOE BPEMS, 3asBUTENO MOXET OblTb NpeanoxeHo obpaTutbcs 3a
HeobxogMMon MHopmaunen B NMCbMEHHOM BUAE, a Takke 4Yepe3 COOTBETCTBYIOLLMI
ouumarnbHbIi CalT UKW ANEKTPOHHYI MoYTY, NMBO HasHaunTb Apyroe yaobHoe ans
Hero BpemMsi B Lensax MHPOpMUpOBaHUS;

- B KOHLUE WMH(OPMMPOBAHNSA KpaTKO NOABECTU UTON pa3roBopa WU Nepeyvnucnuntb
OEenCTBuUs, KOTOpble Haao nNpeanpuHUMaTh (KTO MUMEHHO, KOorfa 1 YTo JOSDKEeH caenaTb).

Bpema oxuoaHus rpaxgaH B odepean nNpu MHOMBMAOYanNbHOM  YCTHOM
MHPOPMMPOBAHNN HE OOMMKHO npeBbiwaTth 15 (nATHaguaTb) MUHYT.

3asBuTENb UMEET MPaBO Ha MOMy4YeHWe CBEOEHUN O CTaguu MPOXOXOEHUa ero
3asBrieHNs N JOKYMEHTOB.

NHdopMupoBaHMe Mo WMHbIM  BOMPOCaM OCYLIECTBMASETCA Ha OCHOBaHWUU
NMMCbMEHHOro obpatleHms.

1.3.6.MlHgmMBuayanbHoe MNUCbMEHHOE WHOPMUPOBAHWE npu  obpalieHun
3asiBUTENEN OCYLLECTBISAETCA NyTEM HanpasfieHUs NUCbMa MOYTOM UNKU 3NEKTPOHHOro
nMcbMa, COOTBETCTBEHHO, Ha NOYTOBbLIN NUOO SNEKTPOHHLIN agpec 3asaBUTENS.

NHanBngyanbHoe nUcbMeHHoe MHAOPMUPOBAHWE AOSMKHO codepXaTb: OTBETbI
Ha NOCTaBSfIEHHbLIE BOMPOCHI B MPOCTOW, YETKOW W MNOHATHOM dhopmMe, OOSMKHOCTb,
damunuio, nHUUMansl U Homep TenedoHa ucnonHutens. MNucbMoO HanpasnseTcs B
CpOK, He npesblwatowmun 20 (gBaguaTtv) OHEW CO AOHSA peructpaumm NUCbMEHHOrO
obpaluenuns 3aasutensa 8 YMU.

[MonoxeHwus, He yperynupoBaHHble HacToAWMM PernameHToM, onpeaensioTcs B
COOTBETCTBUM C AEUCTBYIOLINM 3akoHoA4aTenbCcTBOM Poccuiickon ®eaepaumm.

2. CtaHpapT npepgocTtaBneHns Yenyru

2.1. HaumeHoBaHue Ycnyrn.

[aua cornacums (Bblgaya paspelleHns) Ha ©0e3B0o3Me3qHOE MNpPOXMBaHME B
MYHULUMMNANbHOM XWMIOM MOMELLEHUM BPEMEHHbIX XWUMbLUOB (danee no TekcTy —
Ycnyra).

2.2. HanmeHoBaHWe opraHa, npefocTaBnsaoLLEero Ycnyry.

Ycnyry npegoctaBnseT AgMuHuctTpauuns COCHOBCKOro MyHUUMMNANbLHOrO panoHa
Hwxeropoackon obnactu (ganee AgMuUHUCTpauus).

Mpouenoypa  npepoctaBneHna  Ycnyrm  OCywecTBnASeTCs  OTpacrieBbiM
(dyHKUMOHANbHBIM)  OpraHoM AAMWHUCTPaUUW — YMpaBfieHUEM MYHULUNANbHOro
nmywectsa AgmuHuctpaumm COCHOBCKOro MyHMUMNAanbHOro pavioHa Hwpkeropopckom
obnactu (ganee — YMW).

OpraHusauus, yyactyrowas B npegocrtasneHmm Yenyrn — ML,

MO®Ll ocywecTBnAeT KOHCYNbTUpPOBaHWEe, MpuUeM WU Bblaadyy [OOKYMEHTOB
3aaBUTEN!HO.

Jlvuamn, OTBETCTBEHHbIMW 33 WCMNOMHEHWe OTAENbHbIX aAMWUHUCTPATUBHBLIX
OencTBun 1 npouenyp No npefocTaBneHuto YCnyru, SBNaTCS:

-Ha4anbHUK YMW,

- 3aBeyloLnN N creumanucTbl CeKTopa No UMYLLEeCTBEHHbIM OTHoWweHuAaM YMW,
OCyLLleCTBNALWME NPUEM, PErncTpauuio M pacCMOTPeHue 3asiBfeHUn rpaxaiaH,
NOArOTOBKY M NPUHATNE HEODXOOUMbBIX PELUEHUN;

PykoBogutenb MyHuumnansHoro ydpexgeHns (MOL), m  ynosiHOMOYEHHbIEe
OOIMKHOCTHbIe nuua (coTpygHukn MOL, npu nogade 3asBreHUs 4Yepe3 Hero) B
npegenax NosIHOMOYUN, YCTAaHOBIIEHHbIX HACTOAWNM PernameHToMm.



Cpok nepegaun gokymeHtos n3 MOLL B YMU coctaenseT 2 paboumx gHs.

2.3. OnncaHune pesynbTaTa NPeaocTaBreHns YCnyri.

KoHe4YHbIM pe3ynbTaTtoM NpeaocTaBneHnsa YCnyru aBnseTcs:

- [ava cornacusa (Bblgada paspelleHusi) Ha 6e3Bo3Me3gHOoe MNpOXMBaHME B
MYHULUMNANbHOM XUITOM NOMELLLEHUN BPEMEHHbIX XUIbLIOB;

- OTkas B Bblgaye cornacusa (paspelueHunsd) Ha 6e3B03mMe3qHOE MpOoXuBaHUE B
MYHULUMNANBHOM XUITOM NOMELLLEHUN BPEMEHHbIX XXUIbLIOB.

2.4.Cpok npefocTaBneHmst Ycnyru.

Cpok npepocTtaBneHusa Ycnyrm He OosmkeH npesblwatb 20 pabouymx gHen C
MOMEHTa peructpaumm 3asaBneHns U JOKYMeHTOB 3asaBUTENS.

2.5.[lpaBoBbIMM OCHOBaHUAMMW A5 NPeaoCTaBreHns Y Cryrn aBnatoTCs:

- NpaxxgaHckum kogekc Poccuinckon ®epepaunu,

- KunuwHein kogekc Poccuinckon ®epgepaunu,

- QepgepanbHbii 3akoH OT 06.10.2003 Nel31-®3 «O6 o06wux npuHUMnax
opraHusauun MecTHoro camoynpasneHus B Poccuiickon ®enepauyum.

- ®epepanbHbin  3akoH oOT 25.07.2010 Ne 210-03 «O6 opraHusauum
npegocTaBneHns rocygapCTBEHHbIX U MyHULUMMNANbHBIX YCITyr»;

- YctaB COCHOBCKOro MyHMuUunanbHoro pamoHa Hmkeropoackon obnactu;

- PeweHnne 3emckoro cobpaHus COCHOBCKOTO MyHULMNANbHOMO panoHa
Hwxeropoackon obnactu ot 25.08.2015 «O6 yTBEpKaeHMM NONoXeHnst 06 yrnpasneHun
MyHUUUNANbHbIM ~ UMyLecTBOM  AaMuHucTpauum  COCHOBCKOrO  MyHMUMMNANbHOMO
panoHa Hmxeropoackom obnactmn»;

- Hactoawun PernameHr.

2.6. WcuepnbiBawowmii  nepevyeHb  OOKYMEHTOB,  HeobxoouMbIXx — OnS
npegocTaBneHns Ycnyru.

2.6.1. [Ona npepoctaBneHnsa Ycnyrnm 3asBuTeNb NpeabsBnseT cregylolune
OOKYMEHTbI:

- OOKYMEHT, YOOCTOBEPSKLWMN JIMYHOCTL 3asBuUTENs (@ Takke BpPeMEHHbIX
XUIbLOB);

- 3adBneHne o npegocTtasrieHn Ycnyru (no goopmMe corfiacHo npunoxeHuno Ne 2
K HacTosweMy AOMUHUCTPATUBHOMY pernameHTy);

- MUCbMEHHbIE COorfnacus NPOXMBarLLUX COBMECTHO C HAHUMAaTESEM YNEHOB ero
CeMbM, B TOM YMCNe BPEMEHHO OTCYTCTBYHOLLMX YFIEHOB €ro ceMbu, Ha 6e3Bo3me3gHoe
NPOXMBaHME B MYyHULMNANbLHOM XXUMOM MOMELLEHUN BPEMEHHbIX XWIbLOB, KOTOpOe
nuweTtca B npucyTctBunm  cneyunanuctoB  YMW unn MOLL, oTBeTCTBEHHbIX 3a
npegoctasneHune Ycnyru (npunoxeHue Ne3).

B cny4yae HEBO3MOXHOCTU HanNucaHWs 3asiBfieHUss B NPUCYTCTBUM CreLnanmcToB
YMA wvnn  MOL| 3asgBneHne nuwetca UM 3aBepsieTca  HoTapuycoMm  numbo
YNOSTHOMOYEHHbLIM Ha COBEpPLUEHUS HOTapuarnbHbIX AeNCTBUN LOMKHOCTHBIM JTULIOM;

- BbiNnucka 13 nuueBoro c4yeta ([pegocTtaBnsetcda OoMOynpaBnsaoLen
KOMMaHWen, npu OTCYTCTBMM [OMOYMNPaBrisoWeEeNn KOMNaHUM — CnpaBka O cocTaBe
cemMbM);

- TeXHUYecKur nacnopT xuroro nomewleHna (npepoctaBnseTcd COCHOBCKUM
dunmanom M HO «HmxTexnHBEHTapu3aums»).

2.6.2. [JokymeHTbl M CBedeHVs, HaxoAdwmecs B pacrnopsikeHUnm opraHoB
rocygapCTBEHHON BMacTW, OPraHoOB MECTHOrO caMoynpaBfeHns U MHbIX OpraHu3auuu,
KOTOpble 3aABUTENb BNpaBe NpeaocTaBUTb CAMOCTOATENBHO:

- [JOroBOp COUMANbHOrO HarWMa XWUMOro MNOMELEHNS B  MyHUUMNarbHOM
xnnuwHom poHae COCHOBCKOro MyHUUMNanbHOro panoHa Hmkeropogckon obnactu Ha
3aHMMaeMoe 3asBUTENEM U YNleHaMM ero CEMbM XUOe NOMELLEHNE;

2.6.3. B xope npepoctaBnenunsa Ycnyru 3anpellaetca tpeboBaTtb OT 3asBUTENS
OCYLLIeCTBMEHNS OEeNCTBUIN, B TOM YMCNe CorflacoBaHnin, HeoBxoaMMbIX AN NonyyYyeHns



Ycnyrm n cBsa3aHHOW ¢ obpalleHneM B MHbl€ rOCyAapCTBEHHbIE OpraHbl U OpraHm3aLmu,
3a UCKIMYEHMEM MOMyYEeHUNA YCIlyr, BKNIOYEHHbIX B NepeYyeHb YCryr, KOTopble ABMSTCA
HeobxoanmbiMn 1 obA3aTenbHbIMX  ANA NPegOCTaBEeHUA MYyHULMNAnbHbIX  YCIyT,
yTBEPXOEHHbIN OpPraHOM MECTHOIO camoynpaBrieHuUs.

2.6.4.3aaBuTenb nocrie npegoctaBneHna AOKYMEHTOB BMpaBe oTKasaTbCA OT
npegoctasneHuns Ycnyru. OTkas opopmMnaeTcs NMCbMEHHO, B MPOU3BONIbHON hopMe.

2.7.Cnocobbl nogayun rpaxxgaHamy AOKYMEHTOB AN NpeaocTaBneHns Ycnyru:

- MOCPEeACTBOM JIMYHOrO obpalleHus;

- Yepes 3aKOHHOro NpeacraBuUTens;

- C MCMONb30BaHWEM MOYTOBOW CBA3MW;

- yepes MoL;

- Yyepes EanHbIn nopTan rocyaapCTBEHHbLIX U MyHUMUMNANbHbLIX yenyr (PyHKUMIA)
no agpecy: http://www.gosuslugi.ru nnu 4yepes VHTepHeT-nopTan rocygapCTBEHHbIX U
MYHUUMNanbHbIX ycnyr Hmwkeropoackon obnactu no agpecy: http://www.gu.nnov.ru/.

Mpn nuyHom obpaweHmmn B YMU uwnn B MOL|, 3aaBuTens npegocTtaBnsaet
3asaBneHne n HeobxoanMble JOKYMEHTbl Ha BYMaXHbIX HOCUTENSAX.

Mpn obpalwieHnn nocpencTBOM MOYTOBOM CBA3WM 3asiBUTENb MNpeaocTaBnsaeT
KON JOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBNEHHOM MOpsKe.

Mpwn NoCTynmneHum 3asBneHus yepes EovHbI WHTepHeT-nopTan
rocyfapCTBEHHbIX M MyHUUMNANbHbIX ycryr (PyHKUMK), 3asBuTenb npegocTaBnaet
3asABMneHne N KOMNNEKT HeobXxoaMMbIX JOKYMEHTOB B 3fIEKTPOHHON hopme B hopmMaTtax
JPEG vnu PDF.

2.8. Cpok 1 nopsagok perncTpaumm 3asiBreHuns.

2.8.1. Ycnyra npegocraBnAeTcA Ha OCHOBaHUM 3asBieHUs 3adABuUTens
(npunoxeHue 2).

B 3aaBneHun gomkHo 6bITb yKa3aHo:

- hamunus, nms, oT4ecTBo (NpU HanNU4UKM) 3aaBUTENS U €ro YNoSTHOMOYEHHOTO
npeactaButensa (ecnu  WMHTepecbl 3asBUTens npeacTaBnseT  YNoSIHOMOYEHHbIV
npegcraBuTenb);

- PEeKBU3UTblI [JOKYMeHTa, noATBepXxAarLlero MofHoOMoYMs npeacraBuTens
3aaBuTtens  (ecnv  UHTepecbl  3aaBUTENs  npegctaBndeTr  YNONIHOMOYEHHbIN
npeacraBuTeNb);

- agpec NpoXuBaHUs 3aaBUTeENS;

- nognucb 3asBUTENs WM ero YNorHOMOYEHHOro npeacTaButens (ecnu
NHTepechbl 3asBUTeNs NpeacTtaBngeT yNnorMHOMOYEHHbIN NpeacTaBUTenb);

- KOHTaKTHbIN TenegoH.

2.8.2.3aaBneHne n [OOKYMEHTbl, noJaBaemble 3asiBUTENEM B SMNEKTPOHHOM
dopmMe C UCNonb3oBaHWEM e€OuHOro nopTtana, MoryT ObiTb nognucaHbl NPOCTOW
SNEKTPOHHOM NOAMUCBbI, 3a WCKIMNIYEeHNeM CcrnyyaeB, Korga 3akoHoOaTerbCTBOM
Poccunckon ®depepaunm npegycmatpmBaeTca  00s3aTeNnbHOCTb  MX  NOANMcaHus
KBannguumMpoBaHHOW 31IEKTPOHHOW NOAMNUCHIO.

2.8.3. 3asBneHne un HeobGXOOMMbIA MakeT [OOKYMEHTOB perucTpupyertcs
OTBETCTBEHHbIM cneunanuctom YMU, nuoo ML,

Cpok nepepaym 3asiBneHnd u pgokymeHtoB m3 MoL B YMW coctaBngetr 2
pabounx gHs.

2.8.4. MakcumarnbHoe BpeMsi OXXuaaHusa npuema rnpu nogadye 3asiBlieHnsa u BCex
HeobxoOoMMbIX OOKYMEHTOB AN NpefocTaBfieHns YCnyrn He AOMMKHO npeBbiwatbh 15
MUWHYT; NpU Bbldaye JOKYMEHTOB — He 6onee 15 MUHYT.

2.9. NcyepnbiBaoWwnn nepevyeHb OCHOBaHUM AN OTKasa B npyeme LOKYMEHTOB,
HeobxoanMbIX ANs NpegocTaBneHnsa YCnyru:

- TEKCT 3asBneHust nNnbo [OKYMEHTOB, MPUIIOXKEHHbIX K HEMY, He NopadaeTcs
NPOYTEHMIO;



- hamunus, MMeHa N OT4YecTBa 3asiBUTENen, agpec UX MecTa XUTeNnbCTBa He
HanucaHbl MOMHOCTLIO;

- MpeKkpawleHne [OeuCcTBUS OOBEPEeHHOCTM — B cnyyae obpalleHus
npegcraBuTens 3assBuTens;

- OTCyTCTBME B [OOBEPEHHOCTU TMOSTHOMOYMA Ha COBEpLUEHMEe Takoro poja
JEeNCcCTBUN.

2.10. OcHoBaHuAMK s OTKa3a B NpefoCTaBneHnn YCnyru aBnstoTCS:

1) 3agBuTENb HE NpPeAcTaBUn OOKYMEHTbI, NpeayCMOTPEHHble MyHKTOM 2.6.1.
pernameHTa;

2) 3asiBUTENb HEe YNOSTHOMOYEH Ha COBEpPLUEHNE Takoro poaa OencTBui;

3) npeacTaBneHHble 3asBUTENEM [OKYMEHTbl HE COOTBETCTBYIOT TpeboBaHUAM
OEeNCTBYIOLLIErO 3akoHoaaTenbCcTBa 1 (Mnn) PernameHTa;

4) HeHagnexauwee odopmrieHne 3anpoca (Npu OTCYTCTBUM CBeOEHUUA O
3aaBuTene, NognncK 3aaBuUTens);

5) 3agdBreHve CcoOepXWUT WUCNpaBeHusi, Cepbe3Hble MNOBPeXOeHus, He
NO3BONAKLWME OOHO3HAYHO MWCTOMKOBATb €ro cogepxaHue, nmbo odopmneHo
HeHaanexawmm obpasom (OTCyTCTBME CBEAEHMI O 3asBUTENE, NOANNCU 3aaBUTENS);

6) LOBEPEHHOCTb, Ha OCHOBaHWUM KOTOPOW AeNCTBYET NpeAcTaBuTeNb 3asaBuTens,
npekpaTuna ceoe AenCTBueE;

7) OTCYTCTBUSA COrfacusi YreHoB CeMbM HaHMMaTtend, a B Criydyae nepenayu
XWNOro nomMelleHna B MNOAHAaeM B KOMMYyHanbHOM KBapTupe TakKke OTCyTCTBuEe
cornacuss HaHumaTtenem BCEX WHbIX, HaxoOAWWUXCA B [OaHHOW KBapTUpe XWUNbIX
NnoMeLleHnn, N MPOXUBAKOLWMX COBMECTHO C HUMW COBEPLUEHHOMETHUX YIEHOB WUX
cemein, Bcex COBCTBEHHUKOB Haxo4sALWMXCA B AAHHOW KBapTUPE >KUIbIX NMOMELLEHUA U
NPOXUBaKLLMX COBMECTHO C HAMU COBEPLLUEHHOSETHUX YIIEHOB UX CEMEN;

9) ecnu K HaHUMATESO XWUMNOro MOMELLEHUS NpeabsBeH UCK O PacTOPXEHUM
nnn o6 n3amMeHeHnn JoroBopa CoumarnbHOro HariMa XUoro NOMeLLEeHNS;

10) ecnv npaBo NOMb30BaHUA XWUMNbIM NOMELLEHNEM ocrapuBaeTcsa B cygebHoMm
nopsake;

11) obwasn nnowanb XUoro NOMeLLEHNA Ha OAHOIo NPOXUBAKLLEro CoCTaBuT
MeHee Y4YeTHOM HOPMbl, a B KOMMYHanbHOW KBapTUpe - MeHee HOpPMbI
npenocTaBreHus

12) ecnu B xunoe nomelleHne BCenseTcsa rpaxnaHviH, cTpagarowmin ogHoOn 13
TSOKENbIX (POPM XPOHMYECKNX 3aboneBaHUN, yKa3aHHbIX B NPeayCMOTPEHHOM MYHKTOM
4 yactn 1 ctatbu 51 XKunuwiHoro Kogekca nepeyHe.

2.11.Ycnyra npegocrtasnsieTcs 6ecnnaTHo.

2.12. TpeboBaHMa K NOMeELLEHNSIM, B KOTOPbIX NpeaocTaBnserca Ycnyra, K MecTy
oXugaHma W npuema 3asBUTENEN, pasMeleHnto U OPOPMIIEHUKD TEKCTOBOM
MHopMaUuKn o nopsake npegocTaBneHns Ycnyru.

2.12.1. lNMomeweHne OnNa OCyWeCTBEHUA npuvema rpaxgaH obopyayetca B
COOTBETCTBUMN C CaHUTaAPHbIMKW NpaBunaMmm n HopMamu, ¢ cobniogeHnem HeobxoaMMbIxX
Mep 6e3onacHOCTK, B TOM Yucre obopyayroTcs CpeacTBamMmu NoXXapHoOW curHanuaauuu.

Ona oxugaHuna npvema rpaxgaH OTBOAATCA MecTa, 060opyaoBaHHble
[OCTaTO4YHbIM KONIMYECTBOM CTYMbeB, CTONMaMn ANs BO3MOXHOCTU O(OpMIeHUs
OOKYMEHTOB.

2.12.2. Ha nHopMaLMOHHbIX CTeHOax pasMmellaeTcs criegyouas nHpopmaums:

- MecToHaxoxaeHne YMU n MOL, rpadwmkm mx paboTbl, npuema rpaxgaH,
HoMepa TeneoHOB 1 akcoB, agpeca dNEKTPOHHOWN MoYThI,

- NOPSAJ0K NOMyYEHUsT KOHCYINbTaUMi MO BONpocaM npefoctaBneHuns Ycnyru,

- nopsgok  ob)xanoBaHus ~ OEUCTBUS (6e3pencTBums) N peLueHun,
ocyLecTBnaemMbliX (MPUHATBLIX) B X04e npefocTaBneHus Ycnyru;



- Brnok-cxema nocrnenoBaTenbHOCTM agMUHUCTPATMBHBIX Npoueayp U OENCTBUN
npw npegoctasneHumn Ycenyru (MpunoxeHune Nel).

MonHbIn TekcT PernameHTa 3asBuTenb Bnpase notpeboBaTtb AMN9 03HAKOMMEHNS
y OTBETCTBEHHbIX 3a npegocTtasneHne Ycnyru cneuunanuctos YMU nnu MOLL.

2.12.3. Pabo4yee wmecTO cneumanucTa, Begywero npuem, LOIMKHO ObITb
obopynoBaHO OUCHON Mebernbio, NepcoHanbHbIM KOMMLIOTEPOM C BO3MOXHOCTbIO
aoctyna K HeobxoaumbiM MHGPOPMaUMOHHBIM 6a3am AaHHbIX, nevyaTalwmm U
CKaHMpYHOLWMM YCTpoMUCTBaMK, TenedoHOM, WHPOPMALMNOHHBIMKM Tabnunykamn c
yKaszaHnem OOIMKHOCTU, haMunmm, MMeHu, oT4ecTBa creumanmcta, ocyLLecTBNAILWEero
npuem 3asiBrieHun.

[MomelLeHre ana NpoBeAEeHNs NMYHOIO NpuemMa rpaxagaH obopyayeTtcs anTeykomn
A58 okasaHusa goBpavyebHOM MOMOLLN.

Jlnuo, ocyuwectBnsawwee agMUHUCTPATUBHbIE [OEWCTBUHA, CBA3aHHble C
npegocTtaBneHneM Ycnyrm unuv uHgopmupoBaHMe O Hen, 0683aHO NpeanoXxuTb
3a8BUTEN0 BOCMOMb30BATbCA CTYNIOM, Haxogswmmcs psgoM ¢ paboymm  MectoM
AaHHoro nuua.

OpHoBpeMeHHbIN Npuem ABYX 1 6onee 3asBuTenemn He ONycKaeTcs.

2.12.4.[10/KHOCTHOE NULO, OTBETCTBEHHOE 3a pacCMOTpeHne obpalleHus
3aaBuUTens:

- obecneuymBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEeHue
obpalleHnsa, B crnydyae HeobXoAuUMOCTM — C y4dyacTUeM 3asiBUTENs, HarnpaBUBLLENO
obpauwyeHne.

B cnyyae ecnu gns nogrotoBkm otBeTa TpebyeTca NpoaosmKMTENbHOE BpeMS,
crneumanncT, OCYLLeCTBSAIWNA YCTHOE WHMOPMUPOBaAHME, MOXET MNpeasioKUTb
rpaxgaHuHy obpatutbcst 3a Heobxoaumon nHgopmaumnen B NUCbMEHHOM Buae, NMbo
Ha3HauuTb Apyroe ygobHoe Ans rpaxgaHnHa BpeMs Ans yCTHOro MHAOPMUPOBaHUS.

- Mpu oTBeTax Ha TenedOHHblE 3BOHKM W YCTHble ObpalleHns cneunanuctbl B
BEXNMBOMW (bopMme MHPOPMUPYIOT 0BpaTMBLUMXCSA O NpaBuniax NpeaocTaBreHns Y Cnyri.
OTtBeT Ha Tene@OHHbIN 3BOHOK OOMMKEH caepXaTb WMHAOPMauu O HaMMeHOBaHWUU
CTPYKTYpHOro nogpasgeneHna AammHuctpaumm COCHOBCKOro MyHMUMMNANbHOIO panoHa
Hwxeropoackon obnactm nnéo MOL|, B KOTOpoe MNO3BOHWM 3asBUTENb, amunuu,
MMEHN, OTYecTBe W [OOSMKHOCTU chneumanucta, MNpUHSBLLErOo TenedOHHbIA 3BOHOK.
Cneumanuct npegnaraeT npeacrtaBuTbCa cobeceqHUKy, BbICNYLUMBAET N YTOYHSET CYyTb
Bonpoca. Bo Bpemsi pasroBopa crnegyeT nNPOU3HOCUTL CcroBa 4eTko, wusberatb
napannenbHbIX PasroBOPOB C OKPYXawlWuMu NoabMU. B KOHUE KOHCYNbTUPOBaHUA
OOSMKHOCTHOE NULO, OCYLLECTBASAOLLEE KOHCYNbTUPOBaHWE, OOMKHO KpaTKo NogBecTu
NTOT.

- yBeOOMNAeT 3aaBUTENsS O HanpaBreHuu ero obpalleHns Ha pacCMOTpeHue B
Opyrov opraH uivM MHOMy OSHKHOCTHOMY fnLy B COOTBETCTBUM C UX KOMMETEHLNEN.

2.13.NokasaTenn 4OCTYNHOCTU U Ka4yecTBa YCnyru.

2.13.1.0cHOBHbIMK TpeboBaHMAMM K KavyeCTBY pacCMOTpeHus obpalwieHunn
ABNAOTCA:

- [OOCTOBEpPHOCTb MpedocTaBndemMon 3adaBuUTENSM WHQopMauunm O Xoae
paccMoTpeHnsa obpalleHus;

- NONHOTa MHAPOPMUPOBAHNA 3asiBUTENEN O XOA4E pacCcMOTpeHus obpalleHus;

- HarnsigHocTb hopMm MNpegocTaBnseMon MHdopmaunnm ob6 agMUHMUCTPATUBHBIX
npouenypax;

- yoobCcTBO M OOCTYMHOCTb MOSy4YEHUS 3asBUTENSMU WMHGOpMaLMM O nopsake
npegocTaBneHns Ycnyru.

2.13.2.lNokasaTensaMu OLEeHKM KayecTBa nNpeaocTaBsieHnsa Ycnyru aBnsaoTCs:

1) cobntogeHne cpoka NpeaocTaBneHnsa Ycnyru;

2) cobnogeHre CpoKOB OXUaaHus B ovepeamn npu npeaoctaBneHnn Ycnyru;



3) oTCcyTCTBME MOAAHHBIX B YCTAHOBNEHHOM MNOpsAAKe anob Ha pelueHus unu
aencteusa (6esgenctene), MpPUHATBIE WU OCYLLECTBMIEHHblE MpU NpegocTaBrieHuu
Yenyru;

4) npegocTaBrneHne Ycnyru B 9neKTpoHHON doopme ocyLecTBnsaeTcs Ha EanHom
noptane rocyAapCTBEHHbIX W MyHUUUNArbHbIX Yycnyr (PyHKUuK), B TOM 4ucne
WHTepHeT-nopTane rocyaAapCTBEHHbIX W MyHUUMNanbHbIX — ycnyr  (PyHKUWRA)
Hwxeropoackon obnactu no agpecy: http://www.gu.nnov.ru/.

3. CocTaB, nocnenoBaTesibHOCTb U CPOKU BbINOSIHEHUA aAMUHUCTPATUBHbIX
npoueayp (4encTBun), TpedboBaHUsA K NOPAAKY UX BbINOSTHEHUS, B TOM Yucne
0COOEHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp (AeMcTtesun) B
3NeKTpoHHOn chopme

3.lNocnepoBaTenbHOCTL A4EUCTBUM MPU NpegocTaBneHumn Ycnyru:

- Mprem n pernctpauma 3asaBneHns o npegocTaBneHnm YCnyri.

- PaccmoTpeHne OKYMEHTOB U NPUHATUE peLLeHus;

- lNepepaya pesynbTaToB npegocTaBneHna Ycnyrm M Bblgada pesynbTaTa
3aaBUTENHO.

brnok-cxema npepoctaesneHna Ycnyrm npegcrtasneHa B [lpuynoxeHun 1 K
PernameHry.

3.1. Npuem un pernctpaums 3asBreHnss 0 NpeaocTaBneHnn Ycnyru.

3.1.1. OcHoBaHuMeM Onsg Havana npegocTaBreHns Ycnyrm sasnseTtcs
NOCTyNfeHne 3asBeHnst O NpeaocTaBneHnn Ycnyru.

3asBneHne o0 npegoctaBnieHun  Ycnyrm MOXeT  OblTb  JOCTaBEHO
HENOCPEeACTBEHHO 3aMHTEpPecOoBaHHbIM JfULOM WKW COCTaBfIEHO B XOA4e JIMYHOro
npuemMa 3anHTepecoBaHHOro nuua.

Mpn obpalleHnn 3a nonyyeHmem YcCnyru npeactaBuTens 3asasutens nocnegHumn
npegcraBnaeT AOKYMEHT, YAOCTOBEPSOLWNA NNYHOCTb, U JOKYMEHT, NOATBEPXKAaoLLNIA
€ro nofiHOMOouYUs Ha NpeacTaBfieHne NHTEPECOB 3asBUTENS.

3.1.2. B cnyyae obpallieHns 3aaBuTensd C 3asiBNEHWEM O NpenoCTaBrieHUM
Ycnyrn, cneunanuct YMWU unn MOL| npuHMmaeT wn  peructpupyeTt 3asiBfieHue.
3asBneHne oopmnseTcs no opme, ykazaHHon B NpunoxeHunn Ne2 k PernameHTy.

3.1.3. Cneunanuct YMWU wnnu MOLU, ocywecTBnsowmin npuem LOKYMEHTOB,
npeacTaBneHHbIX NS noslydeHns Yernyru, BolNOMNHAET cnegyowmne 0encTBUsN:

- onpegenseTt npegMmeT obpalleHus;

- NPOBOAUT NPOBEPKY MOMHOMOYUN NnLa, NOL4AKLEro JOKYMEHTHI;

- NPOBOAUT NPOBEPKY COOTBETCTBUSA LOKYMEHTOB NEPEYHIO, YKa3aHHOMY B MyHKTE
2.6.1.

- MpUHUMaET OT nuua, nogaroLero AoKyMeHTbl, 3asiBlieHNs Ha nNpeaocTaBreHne
Ycnyru.

Ecnu 3asBneHune 6bino nogaHo vYepe3 MOLL cpok nepegaym naketa AOKYMEHTOB
n3 MoL B YMU — 2 pabouunx gHA ¢ gatbl NonyveHus.

Mocne noctynneHus 3assrneHns B YMW oHO pernctpupyetcs v nepepaetcs
HavanbHUKy YMW onga paccMoTpeHust U HanoxXeHusi pe3onioLmu.

PesynbTatomM BbINOMHEHUA [AHHOrO agMWHUCTPATUBHOIO LEUCTBUSA SABNSieTCS
npuemMm 3asBrneHna Wn [JOKYMEHTOB O npefocTaBneHuuM Ycnyru n nepejada ero
HavyanbHUKYy YMW ons HanoxeHna pesoniounu.

MakcmarnbHbI CPOK BbIMOMHEHUS agMUHUCTPATUBHOM npouenypbl - 2 paboymx
OHS.

3.2. PaccmoTpeHue npeactaBreHHbIX JOKYMEHTOB U MPUHATUE PELLEHNS.

3.2.1. OcHOBaHMeM gns Hayana agMUHUCTPaTMBHOM Npouenypbl pacCMOTPeHUs
npeacTaBrneHHbIX  JOKYMEHTOB W TMPUHATUSA  pelleHus, SBMseTcs  MpUHATUE
cneunanmcTomM 3apermcTpMpoBaHHOIO 3asBEHNSA U NPUITOXEHHbIX K HEMY [OKYMEHTOB.



3.2.2. Cneunanuct, OTBETCTBEHHbLIM 3a npegocTaBneHue Ycnyru, nposepseT
NpaBUNbHOCTb NPeacTaBIeHHbIX AOKYMEHTOB.

Kputepusmmn npuHATUA pelieHMss O npefocTaBneHuu YcCrnyrm  SBnsrTca
OOCTOBEPHOCTb, MNOSIHOTa W  CBOEBPEMEHHOCTb  NpeacTaBneHna  3asBuTenem
OOKYMEHTOB.

3.2.3 Cneumanuctom, OTBETCTBEHHbIM 3a nNpefoCcTaBneHue  Ycnyrm,
NPYHMMAaETCA peLleHne o npegocTasneHun Ycnyrm nnbo ob oTkase.

3.2.4. B cnydyae npuUHATUA MOMOXUTENBHOIMO pPeLeHNna W 3aKIiYeHun
OOMNOSTHUTENBLHOrO  COorfalleHMsi K [JOroBopy CcouuarnbHOro Havma, creumnasnucr,
OTBETCTBEHHbIN 3a npegocrtaBneHne Yenyru noaroTasnumeBaeT NpPoeKT
OOMNOJSTHUTENBLHOrO CornalleHns N HanpaenseT ero Ha nognucaHue HavanbHuky YMA.

3.2.5. B cny4yae Hanuuma OCHOBaHWW AN OTKasa B NpenocTaBneHun YcCrnyru,
npegycMoTpeHHolx B n. 2.10. PernameHTa, cneuunanucTt, OTBETCTBEHHbIN 3a
npegocTtaBneHne AaHHOWM ycnyrM noarotaBnMBaeT MNUCbMEHHOE YyBeaoMieHue 06
oTkase (npunoxeHuve Ne4 k PernameHTy) M HanpaBnseTr ero Ha noanucaHue
HadanbHuky YMW.

PesynbTatom MCnonHeHns 4aHHOro agMUHUCTPATUBHOIO OENCTBUS SABMNAIOTCS:

- nognucaHHoe HadvanbHukom YMW yBegomneHne o6 oOTkase — B crydae
NPUHATUA pelleHna o6 oTkase B NpegocTaBneHmm Ycenyru;

- nognucaHHoe HavanbHukom YMW cornacnme — B cnyyvyae nNpUHATUSA
NONOXUTENBHOIO peLleHns o NpegoCTaBeHnn YCryru.

CpoK unCnonHeHust [aHHOro0 aaMMHUCTPATUBHOIO OEWCTBUSI COCTaBlSIET He
6onee 10 pabouunx gHen.

3.3. lNepepaya pesynbTaToOB MNpenoCTaBreHus YCnyrm v Bblgada pesynbTaTa
3aaBUTEN!o.

3.3.1. PesynbTaTtoM npenoctaBneHns YcCrnyrm 4BNSeTcA  OOMONHUTENbHoe
cornawleHne K [[OroBopy couuarbHOro Hanvma, KOTopoe B [ABYX 3K3emnnapax
nepepaetca cneuymanuctam YMWU uwnn MOL|, oTBETCTBEHHbLIM 3a nNpeaocTaBneHune
Ycnyrm B CPOK He MeHee 4Yem 3a oAuH pabounin AeHb A0 AaTbl OKOHYaHMSA Ccpoka
npegocTaBneHns Ycnyru.

3.3.2. OcHoBaHWeM aAMUHUCTPATUBHLIX OEWUCTBUA MO Bblgave pesynbTaTa
npegoctaBneHuns Ycnyru sensetca obpaleHme 3asBuTens o Bblaavye JOKYMEHTOB.

3.3.3. Cneunanuct YMWU wvnn MOL npu Bblgadye [OOKYMEHTOB BbINOMHAET
creayoumne onepaunu:

- NPOBEpPSiET AOKYMEHT, yAOCTOBEPAOLLMIA NIMYHOCTb 3aaBUTENS NUOO OOKYMEHT,
noaTBEpPXAatoL M NOTHOMOYNA NPeaCcTaBUTENS 3aaBUTENS;

- npegnaraet 3adABUTENIO O3HAaKOMWUTLCA C pe3ynbTaToOM MpegocTaBneHus
Ycnyru.

PesynbTtatom BbINOSIHEHUS OAHHOrO agMWHUCTPATUBHOIO OEWUCTBUA SABNSETCH
BblJaya 3asBUTENI0 OOHOro 3kK3eMnnisgpa LOOKYMEHTa, SABMSLWeEroca pesynbtaTtoM
npegocTaBneHns Ycnyru.

3.3.4. Tllpn Bblgade pesynbTata npegocTaBneHus Ycnyrn 4yepes MOL
cneumnanucT, OTBETCTBEHHbIM 3a npefocTaBrieHve Ycnyrn, HanpaBnseTr onuviH
aK3eMnnNaAp OOKYMEHTa, ABNAKLLErocs pesynbTaTtoM oKa3aHua Ycrnyru, ¢ nognucbio
3aasutens B YMWU anga npmobuwieHuns K geny, copMMpoOBaHHOMY B X04€ pacCMOTPEHUN
obpallueHna 3aaBnuTens 3a npegocTaBneHmem Ycnyriu.

[aHHOEe agMMHUCTPATMBHOE OENCTBME BLINONHAETCA B TeYeHne 2 paboumx gHen
nocrne noanucaHusi AOMOMHUTENbHOrO CornaweHns wunu yBeaomneHuss ob oTkase
3aaBuTenem.

4. dPopMbl KOHTpONA 3a ucnoniHeHnem PernameHTa



KoHTponb 3a MOMHOTOM M KayeCTBOM MCMOMHEHUs Ycnyru BKovaeT B ceba
TEKYLWMN KOHTPOMb, a Takke MpoBedeHMEe MNNaHOBbIX W BHEMNAHOBbIX MPOBEPOK,
BbISIBIIEHNE W YCTpaHeHWe HapyLleHUW npaB 3adBUTENEen, pacCMOTPEHUE, MPUHATUE
peLLeHnn 1 NoAroToBKY OTBETOB Ha obpalleHus 3asBuTenen, cogepxalymnx xanobbl Ha
pelueHna, oencTems (6e3gencTeme) OOMKHOCTHBIX N,

4.1. TeKywmin KOHTPONb UCMNOSIHEHUS AOMUHUCTPATMBHOIO pernameHTa
ocywectBndetrca npegcenatenem YMW, pgupektopom MOL, nytem npoBegeHus
NPOBEPOK COBMOAEHUA N UCNOSNIHEHUS OTBETCTBEHHbIM crieumnanuctom YMU nnn MOL,
npegocTaBNAwLWUM YCryry, nonoxeHnn AQMUHUCTPaATMBHOIO perfnamMeHTa.

OtBeTcTBEHHbIN  cneumanuct  YMW, npepoctaBnsawowmm  Ycnyry, HeceT
OTBETCTBEHHOCTb 3a cObntogeHne CPoKOB M nopsiaka NpeaocTaBneHnsa Ycnyru.

4.2.Nopsaok 1M NepuoanyHOCTb OCYLLECTBMEHUS MNMAaHOBbIX M BHEMMAHOBbLIX
NPOBEPOK MOMHOTLI U Ka4YecTBa npefocTaBneHns YCnyru.

MnaHoBble  npoBepkn  cobnaeHus BCcex  TpeboBaHuMM  cTaHgapTa
npegocTaBneHns Ycnyrm v npaBuUIibHOCTU BbIMOMHEHUA YCTaHOBMNEHHbIX PernameHToMm
agMWUHUCTPATUBHBLIX Mpoueayp U OeNCTBUN AOMMKHbI OCYLLECTBMASATLCA HE pexe ABYX
pas B rog.

BHennaHoBble NPOBEPKM NPOBOAATCA NO KOHKPETHBLIM OOpaLleHnam 3asaBuTenen.
lMpn nposepke paccMaTpmBalrTCA BCE BOMPOCHbl, CBA3aHHble C nNpefoCTaBlieHMEM
Ycnyry, BKNOYas BOMPOCbl, CBA3a@HHble C  WUCMOSIHEHMEM TOM  WUIN  UHOWM
afMUHUCTPaTUBHOWN Npoueaypbl Unn OencTBuUS.

4.3.MNo pesynbTtaTtaM NpoBeAEHHbIX NPOBEPOK, B ClydYae BbISBMEHUS HapyLUEHUSs
npaB 3aaBuTenen, K BUHOBHbIM [AOSMKHOCTHbIM fUUAM  NPUMEHSAOTCS  Mepbl
ANCLMNITMHAPHON U aAMUHUCTPATUBHOW OTBETCTBEHHOCTU B NOpsSKe, YCTaHOBEHHOM
3akoHogatenbctBOM  Poccuiickon  depepaumm  mn Hwxkeropogckon — obnactw,
HOpMaTUBHbIMA  NpaBoBbIMM  akTamu  COCHOBCKOMO  MyHMUMNANbLHOrO  pavoHa
Hwxeropoackon obnacru.

HorkHocTHble nuua YMU (MOL]) HecyT nepcoHanbHyt0 OTBETCTBEHHOCTb 3a
HecobntogeHne TpeboBaHun PernameHTa npu npegoctaBneHnn YCnyru.

[MepcoHanbHaa OTBETCTBEHHOCTb AOSMKHOCTHLIX Ny M cneuwnanuctos YMU
(M®LL), oTBEeTCTBEHHbIX 3a NpegocTaBneHne Ycnyru, 3akpennaeTcs B UX LOMKHOCTHbIX
WHCTPYKUMAX B COOTBETCTBUM C TpeboBaHmaMM 3akoHopaTenbctBa Poccuiickon
depgepaumm  un  Hwxkeropoackon obnactn, HOPMaTMBHBIMU MPaBOBbIMW  aKTaMu
CocHoBCKOro MmyHuuunanbHoro panoHa Hmxkeropogckon obnacTu.

5. flocyaebHbIM (BHeCcyaAeOHbIN) NOPAAOK 00XanoBaHUA peLleHuin u
aencrteun (6e3nencTBus) opraHa, NnpeaocTaBnAOLWEro MyHMLMnanbHy ycnyry,
a TaKkXe AOMKHOCTHbIX NUL, MyHULMNAaNbHbIX CRyXawmx

5.1.MpaBo 3aaBuTenen Ha gocyaebHoe (BHecyaebHoe) obxanoBaHme pelleHnin

3asBuTENM UMEKT nNpaBoO Ha obXanoBaHMEe peLlleHun, OEeUCcTBUA  UNu
6esgencTeum gomkHocTHoro nuua YMW, MOL| B gocynebHom (BHecyaebHom) nopsigke.

5.2. XXanoba nogaeTcs B opraH, npegoctaBnsawowmnn Yenyry (AGMUHUCTPaLNIO
CoCHOBCKOro MyHuMUMNanbHOro pavioHa Hwkeropoackon obnactm YMWU, MoL, B
nMcbMeHHon dhopme (npunoxeHne Ne5 k PernameHTy), B TOM 4ucne npu fNYHOM
npueme 3assutensa B AQMUHUCTpauuu, Yepes MOL, nnn B anNeKTpoHHOM BUAE.

5.3. ’)Kanoba gomxHa cogepxartb:

a) HaMmeHoBaHWe opraHa, npeaocTaBnsaloLWero Ycnyry, OOSMKHOCTHOro nvua,
npegocraesnsawowero  Ycnyry, peweHus wn gencteua (6e3nencteBme)  KOTopbIX
obxanytoTcs;

0) cdbamunuio, uma, oT4ecTBO (MPU HanNU4Mn), CBELEHUS O MECTE XUTENbCTBa
3aaBuTENs - PU3NYECKoro nuua nmbo HanmeHoBaHWe, CBEAEHUS O MECTe HaxoXaeHus
3aaBUTENS - IOPUONYECKOro Nuua, a Takke Homep (Homepa) KOHTaKTHOro TenedoHa,



agpec (agpeca) 9neKTpOHHOW MoYThbl (MNP Hanu4ynmn) KU NOYTOBLIM agpec, MO KOTOPbIM
AOIKeH ObITb HaNpaBneH OTBET 3asABUTENIO;

B) cBefeHus 06 obxanyembix pelleHuax u aencteusix (6espencTemm) oprana,
NpegocTaBNALEro MyHULMNANbHY YCyry, ero 4OSMKHOCTHOroO Nuuya;

r) 4oBoAbl, HA OCHOBaHWWN KOTOPbIX 3asiBUTESNb He COrfaceH C pelueHnem wu
aenctemem (besnenctenemM) opraHa, NpeaoCTaBnsoWero MyHULUNanbHy ycnyry, ero
AOSMDKHOCTHOro nuua. 3aseutenem MoryT ObiTb npeacTaBneHbl LOKYMEHTbl (npu
Hanuuuun), NogTBepXaatoLmne OBOAbI 3aaBUTENS, MO0 NX Konuu.

5.4. B cnyyae ecnu xanoba nogaetcsa yepe3 NpeacTaBUTENS 3asaBUTENS, Takke
npeacraBndeTca AOKYMEHT, MOATBEPXKAAIOWMN MNOSTHOMOYMA Ha OCYyLEeCTBEeHne
OencTBMAn  OT WUMeHU 3asaButend. B kayecTBe [okymeHTa, noaTBepXxaaroLllero
NMOMIHOMOYMST Ha OCYLECTBIIEHNMEe [OENCTBUA OT WUMEHM 3asiBUTEnNsl, MOXeT ObliTb
npeacrtaesneHa odopmiieHHass B COOTBETCTBUM C 3akoHOAATenbCTBOM Poccumnckom
depnepaumm 4OBEPEHHOCTb.

5.5. Tlpuem xanob6 B NUCbMEHHOW OpME OCYLLECTBNAETCA OpraHom,
NpefocTaBNAWMUM  MYHMUMNANbHYK  YCRyry, B MecTe  nNpeaocTaBrieHus
MyHUUunaneHon ycnyrm (B MecTe, rge 3asBuUTENb Mogasan 3anpoc Ha noryvyeHue
MYHULUMNANbHOW YCyru, HapyLleHne nopsiaka Kotopon obxanyetcs, nnbo B mecTe, rae
3aABUTENEM MOMNyyYeH pe3ynbTaTt ykasaHHON MyHULMMNAnsHOW YCNyru).

Bpemss npuema xano® AOMmMKHO coBnagaTb CO BpPeEMEHeM NpeaocTaBrieHUst
MYHULMNANbHbIX YCNYT.

>Kanoba B nucbMeHHON hopMe MOXET ObITb Takke HanpasfieHa no no4re.

B cnyyae nogaum xanobbl npy NMYHOM nNpueme 3asiBUTENb MNpeacTaBnsaeT
OOKYMEHT, yOOCTOBEPAIOLINA €ro fIMYHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccunckon denepauuu.

5.6. B oanektpoHHOM Buage xanoba MoxeT ObiTb MNogaHa 3asBuUTEnem
nocpeacTBOM:

a) oMLManbHOro canTa opraHa, NpeaocTaBnAoLWEro MyHMUMNanbHy ycnyry, B
MH(POPMaLMOHHO-TENEKOMMYHUKALUNOHHON ceTn «/IHTepHeT»;

0) denepanbHOM rocygapCTBEHHOM WHGOPMALVOHHOMW CUCTEMbI «EOWHBLIN
nopTan rocygapCTBEHHbIX M MyHUUUNAnbHbIX ycnyr (YHKUWA)», rocyaapCTBEHHOM
MHOPMAaLUNOHHON cucTembl Hwukeropogckon obnactn «EguvHbin VIHTepHeT-nopTan
rocygapCTBEHHbIX M MyHuUMNanbHbIX ycnyr (cdyHkuuin) Hwuxeropogckon obnactu»
(nanee — MNopTansl).

5.7. MNpn nogave xanobbl B 9MNEKTPOHHOM BUAE AOKYMEHTbl MOryT ObiTb
npeactaBneHbl B QOPME 3MEKTPOHHbIX OOKYMEHTOB, MNOAMNUCAHHbLIX 3NEKTPOHHOMN
noanucblo, BUA KOTOPOW NpeaycMOTPeH 3akoHodaTernbCcTBOM Poccuiickon denepauuu,
Npwv 3TOM LOKYMEHT, yOOCTOBEPSIOLLNIA JINYHOCTb 3asBUTENS, He TpebyeTcs.

5.8. XKanoba paccmatpuBaeTcs opraHoM, NpefoCTaBASOWMM MyHULMNANbHYO
ycrnyry, nNopsaok npegocTaBrieHnss KOTopon Obin HapylleH BCReaCTBME PeLUeHUn u
aencteun (6esgenctenda) opraHa, NpefoCTaBMASAOLWEro MyHUUMNANbHYHO YCRyry, ero
OOIMKHOCTHOro nuua. B cnyvae, ecnu obxanyloTcsl pelleHns pykoBOAUTENS opraHa,
NpeaoCTaBNALWEro MyHUUMNANbHy ycnyry, >kanoba nogaeTcss B BbILUECTOALLMMN
opraH (B nopsgke MOAYMHEHHOCTM) W  paccMaTpuBaeTcs WM B nopsigke,
npegycMmoTpeHHOM [lonoxeHnem 06 0COBEHHOCTAX Nogayn U paccMOTpeHus xanob Ha
peweHna n genctems (besgenctene) opraHoB MCNonHUTENbHOW Bnactu COCHOBCKOMO
MyHMLMNanNbHOro panoHa Hmkeropogckon obnactu n nx 4OMKHOCTHBIX UL,

3asBuTenb BNpaBe 006paTUTbCA C XKanobow B BbILLECTOSLLME MHCTAHLUNN.

- aupektopy MOL no apgpecy: 606170, Hwxeropoackas obnactb,
p.n.CocHoBckoe, yn. 1 Mas, a.42;



- mase AgmuHucTpaumm COCHOBCKOrO MYyHUUMMNANbHOMO panoHa Mno agpecy:
606170, Hwxeropoackas obnactb, p.n. CocHoBckoe, yn. JleHuHa, £.27; no e-mail:
official@adm.ssn.nnov.ru; no TenegoHny (83174)2-62-42.

[Mpn OTCYTCTBMM BbILIECTOALEr0 opraHa >anoba nogaeTcs HernocpeacTBEHHO
pyKOBOOUTENIO  OpraHa, npefoCTaBNALWEro  MyHUUMNANbHYK  YCRnyry, n
paccMmatpvBaeTcs UM B nopsgke, ycTtaHoBrieHHoM [lonoxeHnem o6 0CoBeHHOCTAX
nogayM M paccMoTpeHuss xanob Ha peweHus n gencteus (6e3gencTBye) opraHoB
ncnonHutenoHon Bractm COCHOBCKOrO MyHMUMNANbHOro paroHa Hwukeropopgckowm
obnacT n nx gOMKHOCTHbIX Nuy,.

5.9. B cnyyae ecnu xanoba nogaHa 3asBUTENeM B OpraH, B KOMMNETEHUWIo
KOTOPOro He BXOAUT MPUHATME peLlueHnst Nno xanobe B cooTBeTCTBUM ¢ TpeboBaHMAMU
MonoxeHnss 06 OCODEHHOCTAX nogadYn WM pPacCMOTPEHUst xanobd Ha pelleHus wn
aenctena  (6esgencteme)  opraHoB — ucnonHutenbHonm — Bnactu  COCHOBCKOro
MyHMUMNanbHOro panoHa Hmkeropogckon o6nactv n Ux OMKHOCTHbIX MU, B TedeHne
3 paboumx gHen CO OHA ee peructpauuu yKasaHHbl OopraH HanpasnsieT xanoby B
YNOSTHOMOYEHHbIN Ha ee pacCMOTPEeHUEe opraH N B NUCbMEHHON doopme MHopMmupyeT
3a8BUTENS O NepeHanpaBneHnm xanobsbi.

Mpn 3TOM CpPOK pacCMOTPEHUs >arobbl MCYMCNAETCA CO [HS perucrpaumm
Xanobbl B yNONMHOMOYEHHOM Ha €€ PacCMOTPEHNE OpraHe.

5.10. XXanoba moxeT ObITb NogaHa 3aasutenem yepe3 ML, MNpu noctynneHuu
xanobbl M®Ll obecneunBaeT ee nepegady B YyNONHOMOYEHHbIA Ha €e pacCMOTpeHue
opraH B MOpsiAKe M CPOKM, KOTOpble YCTaHOBMEHbI CorfaweHueM O B3aMMoOencTBun
Mexay  MHOrO(YHKUMOHaNbHbIM  LUEHTPOM U OpraHoMm, npefoCcTaBnsloWwmMm
MyHMUMNanbHyO ycnyry (ganee — cornaweHne o B3auMOLEWCTBUM), HO He Mo3gHee
cnegytowero pabovero AHs Co AHA NOCTYNNEeHUs Xanoobbl.

Mpn 3TOM CpPOK pacCMOTPEHUs >Karobbl MCYMCNAETCA CO [HS perucrpaumm
Xanobbl B yNONMHOMOYEHHOM Ha €€ PacCMOTPEHNE OpraHe.

5.11. 3agButenb MOXeT 00paTuTbCA C Xanobon B TOM 4ucne B CreayrLmx
cnyyasx:

a) HapylleHWe cpoka peructpauuu 3anpoca 3asdBuTens O npegocTaBfeHuu
MYHULUUNANbHOW YCryru;

0) HapyLLueHWe cpoKka NpeaocTaBieHns MyHULUNAnsHOM YCnyru;

B) TpeboBaHue npeacTaBneHns 3asBuTeneM JOKYMEHTOB, HE NPeayCMOTPEHHbIX
HOpMaTMBHbIMM MpaBoBbIMW akTamu Poccuinckon degepaumn, HOPMATUBHBIMU
npaBoBbIMM akTaMu Hwkeropogckon obrnactv, HOPMaTMBHBIMW MPaBOBbLIMW aKTaMu
CoCHOBCKOro MyHuUmMnaneHoOro panoHa Hwxeropogckon obnactu gnsa npegocraBneHus
MYHULUUNANbHOW YCryru;

r) oTkas B npueme [OKYMEHTOB, MNpeAcTaBfeHne KOTOpbIX NpeayCMOTPeHo
HOpMaTMBHbIMW NpaBoBbIMM akTamu Poccuiickon degepaumn, HOPMaTUBHbLIMA
npaBoBbIMW akTamu Hwkeropogckon obractv, HOPMaTMBHBIMU MPaBOBLIMW aKTamMu
COCHOBCKOro MyHMUMNanbHOro panoHa Hwkeropogckon obnactu ana npeaoctaBneHns
MYHULMNANbHOW YCNyru, y 3asButens;

[) OTKa3 B NpegocTaBneHnm MyHULunanbHOW yCryru, ecniv OCHOBaHUS OTKa3a He
npegycMoTpeHbl deaepanbHbIMM 3aKOHaMU U MPUHATBIMU B COOTBETCTBMUM C HUMU
WHBbIMWM HOPMAaTMBHbLIMW MPaBOBbLIMKU akTaMun Poccuinckon degepauumn, HopMaTUBHLIMA
npaBoBbIMW akTamu Hwkeropogckon obractv, HOPMaTMBHbBIMU MPaBOBLIMW aKTamMu
COCHOBCKOro MyHuumMnanbHoOro paroHa Huwxkeropogckon obnacrtu;

e) TpeboBaHve C 3aaBUTENd NpwW NPeaocTaBfEHUN MYyHULMNANbLHOW YCyru
nnaTtbl, He nNpPeaycCMOTPEHHOW HOPMaTUBHBIMW MNPaBOBbIMM akTamn Poccuickon
depepaumn, HOpMaTUBHbBIMW  MNPaBOBbIMM  akTaMmu  Hwxkeropoackon —obnactw,
HOpPMaTMBHbIMW  MpaBoBbiMM  akTamu  COCHOBCKOrO  MyHMUMMNANbLHOIO  pavioHa
Hwxeropoackon obnactu;



X) OTKa3 opraHa, npegoCTaBSAOWEro MyHAUMNANbHYO  ycnyry, ero
OOMKHOCTHOrO Nnua B MCMNpaBneHnn AoNyLWeHHbIX OnevyaTok 1 OWnboK B BbldaHHbIX B
pe3ynbTate NpeaoCTaBNeHns MyHUUMNAnbHOM YCRyrn OOKYMeHTax nubo HapylieHue
YCTaHOBJIEHHOIO CpOKa TakuxX UCNpaBIiEHUN.

5.12. B opraHax, npeaocTaBnsAwLWMX MYHUUMNANbHOW YCNnyrn, onpeaensatTcs
YNONIHOMOYEHHbIE Ha paccMOTpeHue xanob [OOMKHOCTHble nuua, KoTopble
obecneynBator:

a) NpMeM 1N paccMOTpeHMe Xanob B COOTBETCTBMM C TpeboBaHMAMK [lonoxeHus
00 O0CObGEeHHOCTSAX nodadUnm M paccMOTPeHus xanob Ha peweHuss u  OencTBus
(6e3penctBmne) opraHoB wucnonHUTenbHon Bnactu COCHOBCKOrO MYyHMUMMNANbHOMO
panoHa Hmxkeropoackon o6nactn n nx AOMmMKHOCTHbIX AL,

0) HanpaBneHue xanob B YMNOMHOMOYEHHbLIN Ha WX PacCMOTPEHMe opraH B
cootBeTcTBUN C [lonoxeHnem o6 OCOBEHHOCTAX Nogayn U paccMOTPeHnsa xanob Ha
peweHna n genctems (besgenctene) opraHoB MCNonHUTENbHOW Bnactu COCHOBCKOMO
MyHMLMNANbHOro panoHa Hmkeropogckon obnactn n nx 4OMKHOCTHbIX UL,

5.13. B cnyyae ycTtaHoBfeHWa B Xxode WNM Mo pesynbTataM pacCMOTPEeHUs
anobbl NpM3HaKoB COCTaBa agMUHUCTPATMBHOIO NPaBOHAPYLUEHUSA NN NPECTYNNEHNS
OOMKHOCTHOE NNUO, YNOSIHOMOYEHHOE Ha pacCMOTpPeHue xanob, HezamennuTenbHO
HanpaBnsieT COOTBETCTBYIOLLNE MaTepuanbl B OpraHbl NPpoKypaTypbl.

5.14. OpraH, npegoCTaBnALWMIA MyHLMNANbHYO ycnyry, obecneymBaer:

a) ocHalleHne MeCT nNpuema xanoo;

0) WHdopMMpOBaHWE 3adABUTENEN O nopsigke o0O0XanoBaHUS peleHun wu
aencteun (6esgencTems) opraHa, npegocTaBndAlowero Ycnyry, ux SOMKHOCTHbIX Nuy,
NOCPEACTBOM pasMeLleHns MHpopmMaumm Ha cTeHgax B MecTax npenocTaBreHus
MyHULMNAanbHbIX YCNyr, Ha ux odouumarnbHbIX canTax, Ha [NopTanax;

B) KOHCYNbTMpOBaHWE 3asiBUTENEW O nopsake obxanoBaHua peweHun wu
aencteun (6e3nencTenst) opraHoB, NPeAOCTaBNALWMX YCAyry, UX OOMKHOCTHbIX NnL, B
TOM 4nUcrne No TenedoHy, 3NEKTPOHHON NoYvTe, NPU JINYHOM NPUEME;

r) 3akrn4yeHue cornawleHvi o B3aumonencTBmMM B 4acTtu ocyuiectenenns MoLl
npuema xanob n Bblgayn 3asiBUTENAM pe3ynbTaToB pacCMOTPEHUS Xarnob;

4) opMmupoBaHue W MpeacTaBrieHNe eXeKBapTanbHO B BbILWECTOALWMA OpraH
OTYETHOCTU O MOJSIYyYEHHbBIX M PACCMOTPEHHbLIX Xanobax (B TOM 4ucrie O Konuyectse
YAOBMETBOPEHHbBIX U HEYL,OBETBOPEHHbBIX XKanoob).

5.15. Xanoba, noctynuBLlas B yNOSIHOMOYEHHbI Ha ee pacCMOTPEHNE OpraH,
NOANEXUT perncTpauunm He nosgHee creaywowero paboyero OHA CO OHA ee
noctynneHus. Xanoba paccmaTpuBaeTcss B TeyeHume 15 paboymx OHEW CO AOHA ee
pernctpauun, ecnv 6onee KOPOTKME CPOKM PaCCMOTPEHUS xanobbl He yCTaHOBMEHDI
OpraHoMm, yrnosiIHOMOYEHHbLIM Ha ee PacCMOTPEHME.

B cnyyae ob6xanoBaHus oOTkasa opraHa, npegocTaBnsowero Ycnyry, ero
OOIMKHOCTHOrO nuua B NpUeEMe [OKYMEHTOB Yy 3aaButens nvbo B ucnpasnieHun
AONYLLEHHbIX OrneYyaToK 1 OWKNBOoK nnun B criydyae ob6xxanoBaHus 3agBUTENEM HapyLLUEHMWS
YCTAHOBJIEHHOIO CpOKa TakuX UCnpaBfeHun xanoba paccmatpmBaeTcs B TevyeHune 5
paboynx gHen Co OHA ee perncTpayuu.

5.16. o peaynbTatam pacCMOTPEHUSA Xanobbl B COOTBETCTBUM C 4YacTbio 7
cratbn 11.2depepanbHoro 3akoHa o1 27.07.2010 Ne210-®3 «O6 opraHusaumm
npenocTaBneHns rocyaapCTBEHHbIX U MyHULMNAMNbHbBIX YCYr» YNOAHOMOYEHHbIN Ha ee
paccMOTpeHne opraH npuHMMaeT pelleHne o6 yaosneTBopeHuu xanobbl nnbo o6
OTKa3e B ee y0BETBOPEHMUMN.

Mpn yooBneTBOpeHMM Kanobbl YNOMHOMOYEHHbLIN Ha €e pPacCMOTPeHWE opraH
NPUHUMAET McHepnbIiBaOLLME MeEPbl NO YCTPAHEHUIO BbISABMEHHbIX HapyLUEHWUA, B TOM
yucne no Bblgaye 3asiBUTENIO pesynbTata MyHUUMNAnbHOM YCryri, He nosgHee 5



pabounMx OHen CcO [OHA MNPUHATUMA pelleHusl, €ecnnM  WHOEe He YCTaHOBMEHO
3akoHogatenbcTBoM Poccunckon denepaumn.

5.17. OTBeT NO pe3ynbTaTamMm PacCMOTPEHUS XKanobbl HaNnpaBnNaeTca 3asBUTENIO
He no3gHee AHs, cnefyowero 3a JHeM MPUHATUSA peLLeHns, B MMCbMEHHOW hopMe.

5.18. B oTBeTE NO pe3ynbTaTamMm pacCMOTPEHUS Xanobbl yKa3biBaKOTCS:

a) HaumeHoBaHMe opraHa, npegocTaBnAwLWero Ycnyry, pacCcMOTpeBLUEro
Xanoby, OOMKHOCTb, amMunus, Ums, OTY4ECTBO (NPU HanNU4MmM) €ro AOSMKHOCTHOrO
nvua, NpUHSABLLEro peLleHne no xanobe;

6) Homep, AaTa, MECTO NPUHATUSA PeLLEeHWs], BKIOYasa cBe4eHMs O JOMMKHOCTHOM
nuue, pewenne unn genctene (6esgencrTeme) KoToporo obxanyeTcs;

B) hamunus, nMms, oT4ecTBO (MPU HaANMYMK) NN HAaMMEHOBaHWe 3asBUTENS;

) OCHOBaHUA AN NPUHATUSA peLLeHns No xanobe;

A) NpuHATOE No xanobe pelueHue;

€) B cnydae, ecnu xanoba npuaHaHa OOOCHOBAHHOW, - CPOKU YCTpaHEeHUus
BbISIBNEHHbIX HAPYLLUEHWIA, B TOM YMCIie CPOK NpeaocTaBneHns pesynbtaTta YCnyru;

X) cBegeHus o nopsiake obxkanoBaHUsa NPUHATOrO Mo anobe pelleHus.

5.19. Mo xenaHuto 3aaBUTENS OTBET MO pe3ynbTaTaM PacCMOTPEHUs XKanoobbl
MOXeT ObITb NpeAcTaBfeH He no3gHee AHS, crieQyLlero 3a AHeM NPUHATUSA peLUeHus,
B dopme IneKTPOHHOro [[OKYMeHTa, MOAMNUCAHHOIO  3MEKTPOHHOW  MOAMNUCHIO
YNONIHOMOYEHHOIO Ha pacCcMOTpeHMe kanobbl [OSMKHOCTHOrO nuua wu  (Mnn)
YNONMHOMOYEHHOINO Ha pacCMOTPeHne >anobbl opraHa, BuA KOTOPOW YCTaHOBMEH
3akoHogartenbcTBoM Poccurickon degepaumn.

5.20. YNOMHOMOYEHHLIN Ha pacCMOTpeHMe Xanobbl opraH OTKa3biBaeT B
YOOBMNETBOPEHUN Xarnobbl B CreayloLwmnx cnyyasx:

a) HanuMyue BCTYNMBLUErO B 3aKOHHYKO CUNY pelleHus cyaa, apbutpaxHoro cyaa
no xanobe 0 TOM e npegMeTe M No TEM Xe& OCHOBaHUAM.



MpunoxeHwne 1

K  aAMUHUCTPATUBHOMY  perfnameHTy
NpeaoCTaBNEHNss MyHULMNANbHON YCNyru
«[ada cornacus (Bblgaya paspeLueHuns)
Ha 6e3Bo3Me3gHOEe  MNpoXuBaHMe B
MYHULUNANBbHOM  XXWIOM  MOMELLEeHUn
BPEMEHHbIX XXWUbLOB»

BENOK-CXEMA NPEAOCTABJIEHUA YCIYTU

[Ipuem u peructpanus 3asBlIeHUS B
YMU

[Ipuem u peructpanus 3assieHus B ML

ﬁ ITepenaua noxkymeHToB B Y MU \

M PaccMoTpeHue 3asBIeHNUS

v

v

Brigaua cormacusa o 0€e3BO3ME3THOM
HpO)KI/IBaHI/II/I B MYHI/II_[I/IHa.HBHOM KHUIOM
MTOMEIICHUU BPEMEHHBIX )KHIIBIIOB

YBenomiieHue 00 0TKa3e B IPEJOCTaBIECHUN
Yenyru

l

l

Brinaua 3assutenio, B YMU, M®II cornacus
7100 yBEOMIICHHs 00 OTKAa3€ B MPEOCTABICHUH Y CIIYTH




MpunoxeHwne 2

K  aAMUHUCTPATUBHOMY  perfnameHTy
NpeaoCTaBNEHNss MyHULMNANbHON YCNyru
«[ada cornacus (Bblgaya paspeLueHuns)
Ha 6e3Bo3Me3gHOe  NpoXuBaHMe B
MYHULUNANBbHOM  XXWIOM  MOMELLEeHUn
BPEMEHHbIX XXWUbLOB»

B AgmuHucTpaumntio COCHOBCKOro
MYHULMNANBHOIO panoHa
Hwxeropoackon obnactum

oT

®.1.0. 3aasutena — guandeckoro nuua,
MECTO XUTESNbCTBO)

(pekBM3NTbI 4OKYMEHTa 3asButens nmbo
PEKBU3UTbI JOKYMEHTa YNOSIHOMOYEHHOIO
npegcraBuTens)

(KOHTaKTHbIN TenedoH, aapec ANEeKTPOHHOM
NoYThl)

3aaBneHne

Mpowy gate cornacue Ha BCeneHue B Ka4yeCTBe BPEMEHHOrO Xunbla B KUoe
nomMeLleHMe MyHULUNANbHOro >XunuwHoro doHga COCHOBCKOrO MYyHMUMMNANbLHOMO
panoHa Hwxeropoackon obnacTty, pacnonoXxeHHoe no agpecy:

(yka3sblBaeTcsl aapec XWUroro rnomMeLLeHus)

(ykasbiBaeTca amunus, uMdA, OT4eCTBO, NacnopTHble [daHHble rpaxgaHuHa,
BCEIIIEMOro B XUroe nomeLleHme)

K 3asiBneHuto npunarato cneagyrwuine JOKyMeHTbl:

« » 20 T.

(noanuck, dammnnus, nHMumanbl)



MpunoxeHwne 3

K  aAMUHUCTPATUBHOMY  perfnameHTy
NpeaoCTaBNEHNss MyHULMNANbHON YCNyru
«[ada cornacus (Bblgaya paspeLueHuns)
Ha 6e3Bo3Me3gHOe  NpoXuBaHMe B
MYHULUNANBbHOM  XXWIOM  MOMELLEeHUn
BPEMEHHbIX XXWUbLOB»

Cornacue Ha BcerneHue rpaxgaH B Ka4ecTBe
BpeMEHHOro Xwurbla ¢ HaHMMaTes1eM 4J1eHOB €ro cemMmbi

(®.1.0. uneHa cembun)

cornaceH Ha BceneHune

(®.1.0. Bcensiemoro)

(noanuce, hammnus, nHULMansl)



MpunoxeHwne 4

K  aAMUHUCTPATUBHOMY  perfnameHTy
NpeaoCTaBNEHNss MyHULMNANbHON YCNyru
«[ada cornacus (Bblgaya paspeLueHuns)
Ha 6e3Bo3Me3gHOe  NpoXuBaHMe B
MYHULUNANBbHOM  XXWIOM  MOMELLEeHUn
BPEMEHHbIX XXWUbLOB»

damunus, nms, 0TYECTBO 3aaBUTENS,

aapec PakTU4eCcKoro Mecta NpoXuBaHus,

afpec permctpauum no MecTy
XUTENbCTBA,

KOHTaKTHbIN TernegoH
YBEAOMNEHUE
006 oTKase Ha BceneHue rpaxgaHnHa B Ka4eCcTBe BPEMEHHOIO XunbLua B Xunoe
nomeLieHme B MyHULUNANbHOM XUIULLHOM

Ha Bawe 3asBneHue ot «  » 20 roga coobwaem, 4To Bam
OTKasaHO B COrfacuMM Ha BCeENeHue rpaxnaH B KayecTBe BPEMEHHOro Xunbla B
MYHULMNANbHbIE XUITble MOMELLEHNS, B CBA3N C

HacTtosawmn otka3 moxeT 6biTb 06xanoBaH B cyaebHoM nopsiake.

HavyanbHuk YMW

(nognuck) (paclwmdpoBka noanucK).



MpunoxeHwne 5

K  aAMUHUCTPATUBHOMY  perfnameHTy
NpeaoCTaBNEHNss MyHULMNANbHON YCNyru
«[ada cornacus (Bblgaya paspeLueHuns)
Ha 6e3Bo3Me3gHOe  NpoXuBaHMe B
MYHULUNANBbHOM  XXWIOM  MOMELLEeHUn
BPEMEHHbIX XXWUbLOB»

(nomkHocTb, PUO nuua, kKoTopoMy NoAaeTCs 3asiBNeEHNE)

oT ,
(OW0)

3aperucTpupoBaHHoro(oun) no agpecy:

npoxwueatouiero(en) no agpecy:

(ecnu He coBnagaeT ¢ aApecoM perncTpaLmm)

nacnopT cepus Ne
BbloaH

(‘korga, kem)

Ten.

XAJNOBA

(yka3bisaemcsi HaumeHosaHue opeaHa u (unu) 0ormkHocmb u (Unu) ghamurius, UMs U om4yecmeso crieyuanucma (compyOHUKa
obuweobpasosamernbHO20 y4pex0eHust), peweHue, deticmaue (be3delicmaue) KOmopozo obxarnyemcs, cymb 06xKanyemMo20

peweHusi, Oelicmeus (6e3delicmeusi)

CuuTato, YTO JaHHOe pelleHne, aencteme (besgencrame) HapylaeT

(ykasbieaemcsi HopMamueHbIl rpasogol akm nubo rpasa u UHMepeckl, Komopbie, 1o

MHEHUI 3asisumerisi, HapyuweHbl peweHueM, detcmeauem (be3delicmeauem)
MYHUUUNaIbHO20 crneyuanucma (compyoHuka obujeobpa3osamernibHO20 yYpex0eHUsT))

Ha ocHoBaHMKN U3NOXEHHOrO npowy

(6ama) (nodnuce) (pacwucgpposka rnodrucu)



