AOMWHNCTPALIMA COCHOBCKOIO MYHULUWIMANBHOIO PAVOHA
HVXXETOPOOCKOU OBNACTU
NMOCTAHOBJIEHUE

Ot 31.12.2015 . Ne 341

O BHeCceHUN 3MEHEHUI 1 OOMNOSHEHUI B NOCcTaHoBreHne AgMmnHuctpauum COCHOBCKOro
MyHMUMNansHOro panoHa Hmwkeropoackon obnactu ot 28.03.2013 Ne74 «O6
yTBEPXOEHUN aAMUHUCTPATUBHOIO perfnameHTa npegocTaBneHns MyHULUNanbHON ycnyru
«[pepocTaBneHne goCTyna Kk ounpoBaHHbIM N34aHUAM, XpaHsaWwmMMca B bubnuortekax, B
TOM YuUcre K PoHAY peaKux KHUT, C y4eTom cobntogeHns TpeboBaHun 3akoHogaTeNbLCTBa
Poccuickon ®enepaunm 06 aBTOPCKNX U CMEXHBIX NpaBax» Ha Tepputopmm COCHOBCKOro
MyHMLMNAnNbLHOro panoHa Hmwkeropoackon obnactus»

B cootBeTctBUM ¢ Ykasom [NpesngeHta PO ot 07.05.2012 Ne 601 «O6 OCHOBHbIX
HanpaBfeHNaxX  COBEpPLUEHCTBOBAHWS  CUCTEMbl  FOCYOapCTBEHHOrO  yrpaBrieHUs»,
depnepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-93 «O6 opraHuM3auumn npenocTaBrieHUs
roOCyAapCTBEHHbIX W  MyHMUMNanbHbIX YCNyr» W pacnopsxeHunem [ybepHaTopa
Hwxeropoackon obnactm ot 05.09.2012 Ne 1365-p «O cosgaHum B 2012-2014 rogax
MHOTOYHKLMOHAmNbHbIX LIEHTPOB MpeAoCTaBNeHUs rocy4apCTBEHHbIX U MyHULMNanbHbIX
ycnyr B Huwxkeropoackon obnactu» M B CBA3WN C OTKPbITMEM Ha TeppuTopum COCHOBCKOrO
MyHUUMNanNbLHOro pamoHa Hwxkeropogckon obnactv  MyHMUMNANbHOMO  Ka3eHHOro
yupexgeHna «MHOroyHKUMOHanNbHbIA LEHTP NpedoCTaBfieHns roCYyAapCTBEHHbIX W
MyHMLMNanbHbIX ycnyr» COCHOBCKOro MyHULMNAanNsLHOro pamnoHa Hwxkeropoackon obnactu
(nanee — MoL):

1.BHeCTM B agMMHMCTPATUBHLIA perfnaMmeHT npeaoCTaBNeHUs MyHMUMNanbHOW
ycnyrn  «[lpegocTtaBneHne p[octyna K OUMPPOBAHHLIM - U3OAHUAM, XpaHALWWUMCA B
6mnbnuoTtekax, B TOM 4ucne K poHOy penkux KHur, ¢ y4eTtom cobniogeHns TpeboBaHuin
3akoHogaTenbctBa Poccuinickon ®depepaumm 06 aBTOPCKMX U CMEXHbLIX MNpaBax» Ha
Tepputopum  COCHOBCKOro  MyHUUMNANbHOrO  panoHa Hwxkeropoackon obnactu»,
yTBEPXAEHHbIN nocTaHoBrneHnem AgMmnHucTpaumm COCHOBCKONO MyHMLMMNANbHOro pamnoHa
Hwxeropoackon obnactm ot 28.03.2013 r. Ne 74 (panee — aaMUHUCTPATUBHbIN
pernamMmeHT) crnegyowme N3MeHeHUsa U SONOMHEHUS:

1.1.MNyHKT 1.3.1 M3N0XunTb B cneayroLlen pegakumnm:

«MHgmBugyanbHoe MHGOPMUPOBaHME rpaxaaH OCyLLeCTBNAeTCA AO0SMKHOCTHBIMU
nuuamMmn  ynpaeBneHus KyrnbTypbl MOMOLEXHOW MOMUTUKM U crnopTa AJMUHUCTpauuu
CocHoBCKOro MyHuuMnanbHOro pavioHa Hwxkeropogckon obnactn, MyHuUMNanbHOro
OloKETHOrO  ydpexaeHuss  KynbTypbl  «MexnoceneHyeckass  LleHTpanusoBaHHas
6ubnuoteyHas cuctema» COCHOBCKOroO MyHUUMNANbLHOrO panoHa Hwkeropopckomn
obnactu (ganee — MBYK «MLIBEC»), npu obpalieHnmn rpaxxgaH 3a nHpopmaumen.

MHcbopmauuio no Bonpocam npuemMa [AOKYMEHTOB ANns  npefocTaBrieHus
MYHULUMNANBHOW  YCAYrM MOXHO MNOMyyuTb Tak Xe B MyHuuunanbHOM Ka3eHHOM
yupexgeHnn «MHOroyHKUMOHANbHbIN LEHTP MNpeaoCcTaBneHnss rocygapCTBEHHbIX U
MyHMLMNanbHbIX ycnyr» COCHOBCKOrO MyHMLMNAanNsLHOro pamnoHa Hwxkeropoackon obnactu
(manee — MoLl), pacnonoxeHHoM no agpecy: 606170, Hmkeropoackast 06n., CocHoBCKMI
p-H, p.n. CocHoBckoe, yn. 1 Mas, 0.42.



1.2.NyHkT 1.4.1 agMUHUCTPATMBHOIO perfameHTa WU3NoXuTb B CregyoLwen
pegakuuu:

3asaBuTeNb MOXET MNOoNyvnTb, a AOIMKHOCTHble nuua AgmuHuctpauun, MBYK
«MUBC», a T1ak xe MO®L, obsasaHbl npenocTaBuTb, OOCTOBEPHYH WHGOpMaUuo o
coAepxaHuu, nopsiake u ycnoBusix NpeaocTaBneHms Ycnyru cnegyowmum obpasom:

1) B dbopme ny6riM4HOro HOPMMPOBAHMS:

a) B odwuumanbHblX cpeacTBax — MaccoBoM  MH@opmaumm  COCHOBCKOrO
MyHULUMNANbLHOrO panvoHa (nevyaTtHoe wu3gaHne — panoHHaa raseta «COCHOBCKMI
BECTHUK»);

6) Ha odmumanbHOM canTte AgMUHUCTpauum B ceTn «VHTepHeT» no agpecy:
WWWw.sosnovskoe.ru;

B) Ha oduumnansHom cante MBYK «MUBC» B cetn «UHTepHeT» no agpecy:
www.sosnhbibl.myjino.ru;

r) Ha oduunansHom cante MOPL, B cetn «MHTepHeT» no apgpecy: mfc-
sosnovskoe.ru.;

- Ha MHQOPMaUMNOHHBLIX cTeHaax B AamuHuctpaumn, MBYK «MUBC», M®L, no
agpecam, ykasaHHbIM B NpunoxeHun 1 Kk HacTosiwemy PernameHTy;

- MHbIMK cnocobamun B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOOATENTbCTBOM;

2) B opMe nHamsuayanbHOro MHOOPMUPOBaHNA:

a) YCTHOro:

- N0 TenecoHam Ansa cnpaBoK (KOHCYNbTaLni):

- ynpaBneHue KyrnbTypbl, MONOLEXHOW MNONNTUKA N cnopTa

- Ten. 8(83174) 2-68-95, 8(83174) 2-75-02

- MBYK «MUBC» — Ten. 8(83174) 2-68-06

- MoL - Ten. 8(83174) 2-71-49, 2-60-32.;

- IINYHO Ha NpMemMe y HayarbHUKa yrnpaBneHus KySbTypbl, MOSIOAEXHON MOMUTUKM U
cnopta AamuHucTtpaumm COCHOBCKOro MyHULMNanbHOro pavoHa Hmkeropoackon obnactu
(mnanee — ynpaBneHue KynbTypbl) no agpecy: Hwxkeropoackaa obnacTtb, COCHOBCKWM
paunoH, p. n. CocHoBckoe, yn. JleHuHa, a. 27,

"padhuk npuema rpaxgaH:

lNoHepgenbHUK-NATHMUA — ¢ 8:00 go 16:00

O6eneHHbIn nepepbiB ¢ 12:00 go 13:00

Cyb660Ta, BOCKpeCeHbe — BbIXOAHbIE AHW;

- nyTem nunyHoro obpaweHms B MBYK «MUBC» no agpecy: Hmwkeropoackas obn.,
CocHoBckum p-H, p. n. CocHoBckoe, yn. Komcomonbckas, a. 18.

'pacmk Nnpuema rpaxnaH:

MNoHepenbHuk-yeTBepr — c 08:00 go 17:15

MNartHmua — ¢ 8:00 go 16:00

O6eneHHbIn nepepbiB — ¢ 12:00 go 13:00

BockpeceHbe — ¢ 10:00 go 15:00

Cy66oTa 1 npasgHuYHble AHN — BbIXOOHbIE;

- nyTemM nu4Horo obpaweHus B8 M®L| no agpecy: Huxeropogckas 06:1., CoCHOBCKuIA
p-H, p.n. CocHoBckoe, yn. 1 Mas, . 42.;

paduk npmuema rpaxgaH B MOL:

noHegenbHUK — ¢ 8.00 go 17.00 yacos;

BTOPHUK — ¢ 11.00 go 20.00 yacos,;

cpepa — ¢ 8.00 go 17.00 yacos;



yeTtBepr — ¢ 8.00 go 17.00 yacos;

nATHUUa — ¢ 8.00 go 16.00 4acos;

cyb6ota — ¢ 9.00 go 13.00 yacoB».

6) NMMCbMEHHOrO:

-NOCPEACTBOM HanpasfeHns OTBETOB Ha 3asiBNeHusi, 3anpockl, obpalleHus (ganee
— obpaLleHus) 3assutenen, noctynmeinx B AgmuHnctpauuo, MBYK «MLUBC»:

- MOYTOBbLIM OTNPaBNeHneM rno agpecam:

-606170, Hwxkeropoackas obnactb, CocHoBckui panoH, p.n. CocHoBckoe, yI.
JleHnHa, g. 27, (ynpaBneHue KynbTypbl);

-606170, Hwxkeropoackas obnactb, CocHoBckui panoH, p.n. CocHoBckoe, Y.
Komcomonbckas, 18 (MBYK «MUBC»);

- B MO®U no agpecy: 606170 Hwxeropoackaa o06n., COCHOBCKMA p-H,
p.n.CocHoBckoe, yn. 1 Mas, a. 42.;

B) SNEKTPOHHOrO:

- Mo agpecam 3SnNeKTpoHHOW noyTbl AgmuHucTpauum (official@adm.ssn.nnov.ru),
ynpasreHus KynbTypbl (okms-sosnovskoe@yandex.ru) n MBYK «MUBC»
(sosn_bibl@mail.ru), M®L| (mfc-sosnovskoe.ru);

- Mpy npegocTtaBneHnn Ycryrm B 3rEeKTPOHHOW dopme yepe3 EamHbin nopTtan
rocyAapCTBEHHbIX U MyHMLMNanbHbIX yenyr (pyHKUun) no agpecy: http://www.gosuslugi.ru
unun WHTepHeT-nopTan rocygapCTBeHHbIX W  MyHMUMNanbHbIX ycnyr Hwkeropoackom
obnacTtu no agpecy: http://www.gu.nnov.ru.»

1.3. TyHkT 1.4.3 ynTaTh B creayowen pegakumu: «MHgmemnagyanbHoe nNMcbMeHHoe
NHOPMUpPOBaHME Mpu obpalleHun 3asBuTenen OCYLLEeCTBNAETCH MyTeM HarpaBneHus
nMcbMa MoOYTOM WU 3NEKTPOHHOrOo MWUCbMa, COOTBETCTBEHHO, Ha MOYTOBbIM NKMBO
SNEKTPOHHbIV afpec 3asBUTens.

Mpn noctynneHnn obpaweHns B AgMUHUCTpauulo, rnasa AgMuHUCTpaLumu
HanpasnseT obpalleHne B ynpaBrieHne KynbTypbl. HavyanbHWK ynpaBneHus KynbTypbl, a B
cnyyae ero OTCYTCTBUS, IWUO 3amellawoulee, OrnpeaensiT HenocpeacTBEHHOro
NCNONHUTENSA A5 OKa3aHUs ycnyru.

Mpn noctynneHun obpaweHmns B MOPL|, OTBETCTBEHHbIA COTpyAHUK MOL|
HanpaBnaet obpaiweHne B MBYK «MLIEC» B TeueHme 2-x paboumx gHEW C MOMEHTa
nonyvyeHus obpaleHna nytem NuU4HOW nepepgadn nubo HanpasneHnem obpalleHns Ha
SNEeKTPOHHbIVM agpec Unn Ha agpec B cetn «MHTepHeT»

MHaveuayanbHoe NUCbMEHHOEe MHOPMUPOBaHME AOIMKHO codepXaTtb: OTBETbl Ha
NocTaBlIEHHbIE BOMPOCHI B MPOCTOW, YETKOM M NOHATHOM dOopMe, OOIMKHOCTb, dhaMusnmio,
WHUUManbel W Homep TenedoHa wcnonHutens. [lpu noctynneHun obpalleHus B
ynpaesneHne KynbTypbl, MBYK «MUBC» oTBeT noanucbiBaeTca pykoBoguTenem
COOTBETCTBYIOLLErO YYpeXaeHus.

lMucbMo HanpaBenseTcs B CPOK, He npesblwarowmi 15 (natHaguatm) pabounx gHen
CO [HSA perncTpaumm nMcbMeHHoro obpalleHus 3asaBuTens.

lMonoxeHus, He yperynupoBaHHble HacToswum PernameHTOM, onpeaensioTcs B
COOTBETCTBMU C AEVCTBYIOLUM 3aKOHOAATENbCTBOM.».

1.4. TyHkT 1.4.4. ynTaTb B criegywowen pegakumm «MHgnemngyanbHoe nNMCbMeHHoe
MHPOPMMpPOBaHME Mpu oObpalleHun rpaxaaH OCYyLeCTBNAeTCs MyTeM MOAroTOBKU U
OTNpaBIieHNsa MMCbMEHHOIO OTBETa Ha obpalleHne, a Tak Xe oTBeTa B 3NIEKTPOHHOM BUAE.

OTBeT HanpaBnseTcsd B MUCbMEHHOM BUAEe 4epe3 MNOoYTOBble OTAEneHus, yepes
EOVHLIN  MHTepHeT-nopTan rocyAapCTBEHHbIX W MyHUUMNarbHbIX YyCnyr (yHKUMI),
NHTepHeT-nopTan rocyaapcTBEHHbIX M MyHUUMNanbHbIX yenyr (pyHkunn) Huxeropogckom



obnactn (B 3aBuMcMMOCTM OT cnocoba [OCTaBkM OTBeTa, yKa3aHHOro B MUCbMEHHOM
obpalleHummn, unum cnocoba obpalleHnsi 3auHTEPECOBaHHOIO nvua 3a MHopmMaLlmnen).

OTBeT Ha nNUCbMeHHOe obpalleHne, B TOM yucre obpalleHue, HanpaBneHHoe B
9NEeKTPOHHOM BMAe, naeTca He 6Oonee, yem 4yepe3d 15 paboumx OHEM co OHA ero
perncrpawmu.

1.5. MyHkT 2.2. uyutaTb B criegywouwen pefakumu: «Ycnyry npegocraBnset
AamuHucTtpaumnsa CoCHOBCKOro MyHuumMnansHoOro pavoHa Hwxeropoackon obnactu B nuue
yrnpaBneHns KynbTypbl, MonogexHoun nonutukn u cnopta u MBYK «MUBC».

HenocpeacTBEHHLIM UCNOSTHUTENEM aiMUHUCTPATMBHbLIX Mpouenyp 1 eUCcTBUA Mo
npegocTasreHnio Ycnyru ABNseTcs yrnpasrieHue KynbTypbl, MOMNOLAEXHOW MOMUTUKA U
crnopta unn MBYK «MLBC».

[OfMKHOCTHBIMY NUUaMK, OTBETCTBEHHLIMWU 3a NpefocTaBreHne Ycnyru sBnsioTcs
HavanbHUK N cneumanucTbl ynpaBreHnsa KynbTypbl, MOJSIOAEXHOW MOMUTUKMA W CropTa,
AVPEKTOP U YNOSTHOMOYEHHble coTpyaHukn MBYK «MLBEC», cotpyaHukmn MOLL npn nogave
3a8BneHna 4epes Hero B npegernax MOMHOMOYUNA, YCTAHOBMEHHbLIX HAaCTOSALWLMM
PernameHTom».

1.6. MyHKT 2.4 yuTaTb B HOBOW pepakumn: «He 6onee 5 paboumx gHen ¢ momeHTa
pernctpaumm obpalleHuns B ynpasneHune KynbTypbl v B MBYK «MLIBEC».

3asBneHve Ha npegocTaerieHve Ycnyru, nogaHHoe B Xode JIMYHOro rnpuvemMa B
ynpaeneHune kynbtypbl, MBYK «MUBC» nnun ML, peructpupyetca B TedeHne 15 MUHYT.
3asBneHne Ha npegocTaBneHve Ycnyru, MNOCTynuBLUEE C MOMOLLbIO MOYTOBOrO
OTNpaBrieHuns, a Tak xe Yyepe3 EQnHbIN nopTan rocyaapCTBEHHbIX N MyHULMNANbHbLIX YCIyr
(dbyHKUMR), B TOM 4ynucre NHTepHeT-nopTan rocygapCTBEHHbIX U MyHUUMNANbHbIX YCnyr
(dbyHKUMn) Huxkeropogckon obnacty no agpecy: http://www.gu.nnov.ru/ peructpupyeTtcs B
TevyeHue 1 paboyero gHA».

1.7.B ab3aue nepsomM nyHkTa 2.15 cnoBa «30 MUHYT» YnTaTb «15 MuHyT». AG3aL
BTOPOW MyHKTa 2.15 nocne cnoB «unu 4vepe3 MHTepHeT-noptan rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr Hwkeropoackom obrnactm no agpecy: http://www.gu.nnov.ru/),
AO0NoNHUTL crioBamn «4epesd cant MoOL (mfc-sosnovskoe.ru.)».

1.8. AG3ay nepBbin NyHKTa 2.17.1 uuTaTb B Ccreaywowen pefakumm «—
obecnevyeHnemM BO3MOXHOCTM HarnpasneHus B AQMWHUCTPAaLMIO, ynpaBrieHne KynbTypbl,
MBYK «MUBC» BonpocoB, 3asiBNeHUsi U  [OOKYMEHTOB, Heobxoaumbix — Ans
npegoctasneHns Ycnyru, yepes MoL;

- pasmMelleHnem uHdopMauum o nopsake npegocTaBneHus Ycnyrm B ceTu
«MHTepHeT», Ha canTe MOL| (mfc-sosnovskoe.ru);

1.9. A63ay 2 nyHkTa 3.2.1. nob6aBuThb:

«Cpok nepegaumn 3assnenus n3 MoL B MBYK «MUBC» B TeueHne 2-x paboumnx
AHen co gHa peructpaumm B MOLL.».

1.10. MepBbIn ab3ay, nyHkTa 3.2.4. yMTaTb B cnepyolen pegakuuun: «3assrneHue
MoOXeT OblTb NoJaHo 3asdABuUTENeM B SMNEKTPOHHOW dopme C ucnorb3oBaHuem EauHoro
noptana rocygapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkuumn), canta MOLL n gomkHbl
ObITb 3aBEpPEeHbI 3ANEKTPOHHON NOAMNUCHI0 B COOTBETCTBMU C 3aKOHOAATENbCTBOMY.

1.11. Pasgen V yutaTb B cneayroulen pegakumu:

«V. locynebHbIn (BHECYAeOHbIN) NOpsAaoK 06XXanoBaHUs peLueHun u
aencteum (6e3gencTBUs) opraHa, NnpeaocTaBnALWEero MyHMuunanbHy ycnyry, a
TaKXXe AOJMKHOCTHbIX UL, MyHULMNANbHbIX CAYXaLlmMx

5.1.MpaBo 3asButenen Ha gocyaebHoe (BHecynebHoe) obxanoBaHue peLLeHun

3asButenn umeroT npaBo Ha gocyaebHoe (BHecyoebHoe) obxanoBaHue OencTBuiA
unn 6Gespgencteua  MOLU, ynpaBneHus kynbTypbl AgmuHucTpauum COCHOBCKOro



MyHUUMnanbHoro pavioHa Hwxkeropoackon obnactn, MBYK «MLIBEC» 1 ux SOMKHOCTHbIX
nmu.

5.2. X)Kanoba nogaeTcs B opraH, NpegoCcTaBnsaowmin MyHuuunansHyto yenyry (MoL,
ynpaBneHne KynbTypbl AgmuHucTpaumum  COCHOBCKOro  MyHUUMNANbHOMO  panoHa
Hwxkeropoackon obnactn, MBYK «MUBC» (nanee — opraHbl, npegoctaBnsAoLmm
MYHULUMNANbLHYIO YCNyry), B NUCbMEHHOMW d)opMe, B TOM 4YUCrie Mpu JIMYHOM MNpueme
3aaBUTENS, UK B 3NEKTPOHHOM BUAe.

5.3. XKanoba pomxHa cogepxaTb:

a) HauMeHoBaHuMe opraHa, npeaocTaBnsAlWEro MyHUUMNANbHYK — yCnyry,
OOIDKHOCTHOrO Nnuua, NpefocTaBnaowWwero MyHUUMNanbHy yenyry, pelweHuss n 4encTBus
(6e3pencTeue) KOTOpbIX 0BXanykTCS;

6) cdhamunuio, nmsa, otyecTBO (NpPW HanMyuK), CBEAEHUS O MEeCTe XUTenbCTBa
3aaBuTEnNs — pusmyeckoro nuua nuMbo HavMMeHoBaHWe, CBeAEHUS O MeCTe HaXOXAeHUs
3aaBUTENA — OPUOMYECKOro nuua, a Takke Homep (HOMepa) KOHTaKTHOro TtenedoHa,
agpec (agpeca) SneKTpOHHOW MoYTbl (MPU HaNUYUW) U MNOYTOBLIA agpec, MO KOTOPbIM
AOMMKeH ObITb HanpaBneH OTBET 3asiBUTENIO;

B) cBefeHuss 06 obxanyemblx pelleHusx n gencteuax (6esgenctsumn) opraHa,
NpeaoCTaBnsoLWero MyHUUUNansHy ycrnyry, ero JOMKHOCTHOro nmua;

r) OOBOAbl, HA OCHOBAHWW KOTOPbLIX 3asiBUTENb HEe CornaceH C peleHueM U
pencteveM (6esgencteuem) opraHa, NpefoCTaBrSOWEro MyHUUMNANbHY YCnyry, ero
AOIMKHOCTHOro nuua. 3assutenem MoryT OblTb NpeacTaBneHbl AOKYMEHTbI (NpY HanmM4um),
noaTeepxgaroLine JoBoAbI 3adBUTENS, NIMOO UX KOMUW.

5.4. B cnyyae, ecnu xanoba nogaeTca Yepe3 npeactaBUTENs 3asBUTENS, Takke
npeacTaBnsgeTcs JOKYMEHT, NoATBEPKAaoLW M NOSIHOMOYMS Ha OCyLLeCTBNEeHne AeNCTBU
OT WMeHW 3asBuTensd. B kayecTBe [OKymeHTa, noaTBepXAaroLlero MnofIHOMOYMS Ha
OCyLLeCTBNEeHne JeNCTBUA OT UMEHM 3aaBUTENS, MOXET BbITb NpeacTaBneHa:

a) ohopmMneHHasa B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon depepaumm
AOBEPEHHOCTDL (ANA PU3NYECKNX nuu);

6) odopmMneHHas B COOTBETCTBUM C 3akoHoaaTenbcTBom Poccuickon depepaumm
OOBEPEHHOCTb, 3aBepeHHas nevaTbio 3asdABuUTENs W NOAMUCAHHAA pyKoBoAUTENeM
3aaBUTENS UMK YNONHOMOYEHHbLIM 3TUM pyKOBOAUTENEM NULUOM (ONS PUOANYECKUX nnu);

B) KOMWUS pelleHns O HasHayYeHuu unu ob usbpaHum nMbo npukasa o HaszHa4YeHUM
du3nyeckoro nuua Ha OOMKHOCTb, B COOTBETCTBUMN C KOTOPbIM Takoe hm3nveckoe nuuo
obrnapaeT NpaBoM AeNCTBOBATb OT UMEHW 3asBuTens 6e3 4OBEPEHHOCTMW.

5.5. Tllpnem xanob B nMUCbMEHHOW OpMe OCyLEeCTBNAETCA OpraHoM,
NpeaoCcTaBnsloWnUM MyHULMNANbLHYIO YyCryry, B MecTe npegocTaBneHnss MyHuumnanbHOW
ycnyru (B MecTe, rae 3asiBuUTerNb Nofasan 3anpoc Ha nonyvyeHne MyHUUunansHOW ycnyru,
HapyleHne nopsigka koTopow obxanyetcs, nMbo B MecTe, rage 3asBuUTENeM nonyveH
pe3ynbTaT ykazaHHOW MyHULMUMNANbHON yCcnyru).

Bpema npuema xanob p[OomkHO coBnagaTb CO BPeMEHEM nNpeaocTaBreHus
MYHULMNANbHBLIX YCIyr.

XKanoba B nnucbMeHHoN opme MoxXeT BbITb TakKe HanpasrieHa no noyTe.

B cnyyae nogayu xanobbl npu nNUYHOM MpuemMe 3asBuUTEnNb npeacTaBnseT
AOKYMEHT, YOOCTOBEPSALWMA €ero JIMYHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuiickon degepaunn.

5.6. B anekTpoHHOM BuAe xanoba MoxeT OblTb NofgaHa 3asBuTenem nocpeacTBoM:

a) ohuumanbHOro canTta opraHa, NPeaocTaBnsAWEro MyHUMUMNAanbHy ycnyry, B
MHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHOM ceTn «HTepHeT»;



6) cbepepanbHOM rocygapCTBEHHOM MHAOPMALNOHHON cucTteMbl «EAuHBIN nopTan
roCyAapCTBEHHbIX WM MyHuUMnanbHbiX  yenyr  (pyHKUURn)», rocyapCTBEHHOM
MHPOpPMaUMOHHON cuctembl  Hmkeropoackon obnactm «EavHbin WHTepHeT-nopTtan
rocygapCcTBEHHbIX M MyHUUUNanbHbIX yenyr (pyHkummn) Hkeropoackon obnactu» (nanee
— [NopTansbl).

5.7. lpu nogaye xanobbl B 3NEKTPOHHOM BuAe [JOKyMEHTbl MoryT ObiTb
npegctaeneHbl B (OPMe 3NEKTPOHHbIX [OOKYMEHTOB, MNOAMUCAHHBLIX 3NeKTPOHHOM
noanucblo, By KOTOPOW NpenycMoTpeH 3akoHogaTenbcTtBoM Poccuimckon Pepepaumn,
npy 3TOM JOKYMEHT, yOOCTOBEPSIOLNIA NIMYHOCTL 3asiBUTENs, He TpebyeTcs.

5.8. Xanoba paccmaTtpuBaeTca opraHoMm, npeaoCTaBNSAOWMM MyHULUNAMNbHYO
ycnyry, nopsigok npeaocTaBrieHUs KOTopon Obin HapyleH BCReACTBUE peLUeHUn WU
pencteun  (6e3gencTBus) opraHa, nNpeaocTaBNSALWEro MyHUMUMNanbHy YCryry, ero
AOIMKHOCTHOro nuua. B cnyyae, ecnu oGxanylTCca pelleHns pykoBoAUTENSA OpraHa,
NpeaoCTaBnsoLWEro MyHULUNANbHYO yCnyry, xanoba nogaeTcs B BbILLECTOALLNA opraH (B
nopsgke MOAYMHEHHOCTW) UM paccMaTpuBaeTcs MM B nopsgke, MnpeaycMoTpeHHOM
MonoxeHnem 06 0cOBEHHOCTAX NoAayn U paccMoTpeHUs xanob Ha pelleHnsa n OencTBus
(6e3pencteune) opraHoB MCMNOMNHUTENbHON BrnactTn COCHOBCKOrO MyHULUMNANbLHOMO panoHa
Hwxeropoackon obnactu n nx JOSMKHOCTHbIX JNLL.

3asBuTernb Bnpase 0b6paTnTbCA € xanobon B BbILLECTOALNE MHCTAHLNN:

- anpektopy M®L no agpecy: 606170, Hmwkeropoackaa obnactb, p.n. COCHOBCKOE,
yn. 1 Mas, g.42; no e-mail: mfc-sosnovskoe.ru.

- HayanbHUKY ynpaBneHUs KynbTypbl, MOJSIOAEXHON MNOMMTUKM UK crnopTa
AgMmuHucTpauum  COCHOBCKOrO  MyHMUMNANbHOrO  panoHa no agpecy: 606170,
Hwxeropoackas obnactbe, p.n.CocHoBckoe, yn. JleHnHa, 4.27; no e-mail slayt@mail.ru; no
TenecdoHy 8(83174) 27917,

- aunpektopy MBYK «MUBC» no agpecy: 606170, Hmxkeropoackas obnactb, p. n.
CocHoBckoe, yn. Komcomornbckas, a. 18; no e-mail sosn_bibl@mail.ru, no TenedoHy:
8(83174) 2-68-06;

- rmaee AamuHuctpaumm COCHOBCKOrO MYyHMUMMAnbHOro pawoHa Mo agpecy:
606170, Hwxeropoackas obnacTtb, p.n. CocHoBckoe, yn. JlenunHa, £.27; no e-mail
official@adm.ssn.nnov.ru; no Tenedory (83174)2-62-42.

Mpn oTCyTCTBMM BbILECTOSLWEro opraHa xanoba nogaetcd HenocpenCcTBEHHO
PYKOBOOUTESO OpraHa, NpefocTaBnsowLero MyHUUunanbHy YCnyry, n paccmatpmBaeTcs
UM B nopsigke, yctaHoBneHHoM [lonoxeHnem 06 0cOBEHHOCTAX Nofayn U pacCMOTPEHUS
Xanob Ha peweHus u pencteus (6e3genctBme) OpraHoOB WCMOSTHUTENbHOM BRacTu
CoCHOBCKOro MyHULMNanbHoro panoHa Huwkeropogckon o65act n X 4OMKHOCTHBIX NUL,.

5.9. B cnyyae, ecnu xanoba nogaHa 3asBMTENEeM B OpraH, B KOMMETEHLUMIO
KOTOPOro He BXOAWUT MPUHATME peLleHus Mo >xanobe B COOTBETCTBUM C TpeboBaHMAMU
MonoxeHna o6 ocoBeHHOCTAX MoJavn U paccMOTPeHUs xarnob Ha pelleHus U OenUCTBUS
(6e3penctaue) opraHoB MCMNONHUTESNbHON BractT COCHOBCKOrO MyHULUMNANbLHOMO panoHa
Hwxeropoackon obnactu n ux AOSMKHOCTHBIX KL, B TedeHne 3 pabounx gHen co OHA ee
permctpaumm ykasaHHbli OpraH HanpaBnseT Xanoby B YNOSHOMOYEHHbLIM Ha ee
paccMOTpeHne opraH WU B NUCbMeHHOM dopMe WHpopMUpyeT 3asBuTeEns O
nepeHanpasneHnn xanoobl.

Mpn aTOM CPOK pacCMOTpeHUs Xanobbl UCYUCAAETCA CO OHA perncTpaumm xanobbl
B YNOSIHOMOYEHHOM Ha €€ pacCMOTPEHNE OpraHe.

5.10. XKanoba moxeT ObITb nogaHa 3asaBuTtenem yepesd MOL. Mpu noctynneHum
*anobbl MOL| obecneunBaeT ee nepegavy B YNOMHOMOYEHHbI Ha €€ pacCMOTpeHue
opraH B nopsake W CPOKW, KOTOpble YCTaHOBMEHbI COrnaweHnemM O B3auMoOeNCTBUU



mMexay MHOTrOgYHKLMOHANbHbIM LEeHTPOM n OpraHom, npeaoCcTaBnsoLmMm
MyHULUMNAnNbHY ycnyry (ganee — cornaweHve O B3auMOOEWCTBUM), HO He no3gHee
cnepytoulero paboyero gHaA co AHA NOCTYNMEHUs anoobl.

Mpn 3TOM CPOK paccMOTpEeHUs XKanodbl UCYMCAETCA CO OHA perncTpaumm xanobbl
B YNOSIHOMOYEHHOM Ha ee pacCMOTPEHNE OpraHe.

5.11. 3agaBuTenb MOXeT 0bpaTuTbCsa C XanoborW B TOM 4YMUCREe B CreaylLmx
cnyyasx:

a) HapylleHue CcpoKa permctpauum 3anpoca 3asButenda O npeaocTaBneHnn
MYHULMNANbLHOW YCAYru;

6) HapyLleHne cpoka NnpegocTaBieHNa MyHULUNANbHOW yCryri;

B) TpeboBaHMe npencTaBneHus 3asBuTENieM AOKYMEHTOB, HE NpenyCMOTPEHHbIX
HOpMaTUBHbLIMW NPaBoBbLIMK akTamn Poccuinckon ®efepaumm, HopMaTUBHLIMU NPaBOBbLIMU
aktamn Hwxeropogckon obrnactv, HOpMaTUBHbIMKM MpaBoBbIMKM akTamMu COCHOBCKOrO
MyHMLMNansLHOro panoHa Huxeropoackon obnactv Ans NnpeaocTaBneHs MyHUUMnanbHOM
ycnyru;

r) oTkad B nMpuvemMe [JOKYMEHTOB, TMpeaCTaBfieHNne KOTOpbIX NpPeaycMOTPEHO
HOpMaTMBHbIMM NpaBoBbIMK akTamu Poccuinckon degepauumn, HOpMaTUBHLIMWU NPaBOBbLIMU
aktamm Hwuxeropoackon obnactv, HOpMaTUBHbIMM MNpaBoBbiMM akTamy COCHOBCKOMO
MYHULUMNanNbLHOro panoHa Hwxkeropoackon obnactu gna npegoctaBneHnss MyHULMNanbHom
ycrnyru, y 3assutens;

) OTKa3 B NpedoCTaBfieHMM MYHULMNANbHOW YCNYru, €Cnu OCHOBaHUS OTKasa He
npeaycMoTpeHbl beaepasnbHbIMU 3aKOHAMU U NPUHATBIMU B COOTBETCTBMU C HUMU UHBbIMU
HOpMaTMBHbIMM NMPaBoBbIMK akTamu Poccuinckon degepauumn, HOpMaTUBHLIMW NPaBOBbLIMU
aktamm Hwuxeropoackon obnactv, HOpMaTUBHbIMM NpaBoBbiMM akTamy COCHOBCKOMO
MYyHULUMNanNbLHOro panoHa Hwxeropoackon obnactu;

e) TpeboBaHne C 3asBUTENS NpPU NPeaoCTaBNEeHUN MyHULMNANbHOW YCryrn nnatbl,
He npegyCMOTPEHHOW HOPMaTMBHbLIMM MpaBoOBbIMM akTamun Poccunckon depepauumu,
HOpPMaTMBHbIMM  MpaBOBbIMM  akTamu  Hwkeropoackom obnactn, HOPMaTUBHbLIMU
npaBoBbiMy akTamu COCHOBCKOIO MyHMLMNanbLHOro panoHa Hmwkeropoackon obnacty;

X) OTKa3 opraHa, NnpeaoCcTaBnAlLWero MyHUUMNanbHy ycnyry, ero 4oSMKHOCTHOro
nuua B WUCNpaBfeHUM LOMYLUEHHbIX OMe4yaToK U OWMBOK B BblOAHHbIX B pesynbTaTte
npegocTaBneHnss MyHULMNanbHOM YCryrm AOKYMeHTax fimbo HapyLlleHne yCTaHOBMEHHOIO
CpOKa Takux ncrnpasneHun.

5.12. B opraHax, npegocTaBfsoWmMX MyHUUMNANbHOMW YCNyru, onpenenstorcs
YNONTHOMOYEHHbIE Ha pacCMOTPEHUE xanob JOMKHOCTHbIE NUUa, KoTopble obecneynsatoT:

a) NnpuemM n paccMmoTpeHune xanob B cooTBeTCTBUM C TpeboBaHmsaMn onoxeHns 06
OCOBEHHOCTAX NOJayYn M paccMOTpeHns xanob Ha pelwleHus u gencteus (besgencreue)
OpraHoB UCMONHUTENbHOM BNnactn COCHOBCKOrO MyHULMNanbHOro panoHa Hwxkeroponckom
o6nacTu U Ux AOMKHOCTHBIX NNL;

6) HanpasneHue xanod® B YMNOMHOMOYEHHbIN Ha WX pPaCCMOTPEHWe opraH B
cooTBeTcTBMM C [lonoxeHnem o6 OCOBEHHOCTAX MnoJadYn M paccMOTPeHUs xanob Ha
peweHns u genctsua (6es3gencteme) opraHoB MCNONHUTENbHOW Bnactu COCHOBCKOro
MYHULMNAnNbLHOro panoHa Hmxkeropoackon obnactu n nx JOMKHOCTHbIX ML,

5.13. B cnyyae yctaHOBREHUs B XO4€e Unn No pesynbTataMm pacCMOTPEHUS anobbl
NPM3HaAKOB coCTaBa a4MWHUCTPATMBHOIO MpaBOHapyLUEeHUs UM NPeCcTynneHus
AOSMKHOCTHOE NMLO, YMOMHOMOYEHHOE Ha paccMOTpeHue >xanob, HesamennuTenbHO
HanpaBnsieT COOTBETCTBYIOLLNE MaTepuarnbl B OpraHbl NpoKypaTypbl.

5.14. OpraH, npegoCcTaBNAKLWNN MyHULMNANbHYH ycnyry, obecneymBaer:

a) OCHalleHne MecCT npuema xanob;



6) nHopmupoBaHme 3asBuTeNen O nopsake obxanoBaHWs pelleHnn U OencTBUn
(6e3gencTBusA) opraHa, NPeAoCTaBMSOWEro MyHUUMNANbHY YCAyry, WX AOMKHOCTHbIX
nuy, NoCpeacTBOM pasMeLlleHns WHopMaLMn Ha cTeHdax B MecTax npegocTaBneHus
rocyapCTBEeHHbIX YCnyr, Ha Ux ouumanbHbIX cantax, Ha NopTanax;

B) KOHCYNbTUpPOBaHWE 3asiBUTENEN O nopsake obxanoBaHWs peLleHuin U AenCTBUN
(6e3gencTeus) opraHoB, NPeoCTaBASAOLWNX MYHULMMANbHY YCNyry, UX LOSMKHOCTHbIX
nuy, B TOM 4ncrie no tenedoHy, 3NeKTPOHHOM NoYTe, NP JIMYHOM NMpUeEME;

) 3akrfyeHwe cornaweHuM O B3auMOAENCTBUMM B 4acTU  OCYLECTBIEHUs
MHOTOOYHKLMOHAmNbHLIM LEHTPOM npuemMa Xanod u Bblgayn 3asBUTENsIM pe3ynbTaToB
paccMoTpeHus xanob;

n) dopMmumpoBaHMe U nNpeacTaBrieHNe eXekBapTaribHO B BbIWECTOAWMA OpraH
OTYETHOCTU O MOMYyYEHHbIX WU PACCMOTPEHHbLIX Xanobax (B TOM 4ucne O Konuyectse
yAOBNETBOPEHHbIX N HEYAOBNETBOPEHHbIX Xarnob).

5.15. XKano6a, nocTtynuBwasa B YMNOSIHOMOYEHHLIN HAa €€ pPacCMOTPEHMEe OpraH,
NOANEXUT perucTpauun He nosaHee crneayollero paboyvero AHSA €O OHA ee NOCTYNNeHns.
>Kanoba paccmaTtpuBaeTcs B TedyeHuMe 15 paboumx AHEW CO OHA ee perncrpaumu, ecnu
Gonee KOpPOTKME CPOKM  pPaACCMOTPEHUA xanobbl He  YCTAHOBMIEHbl  OpraHom,
YNOSTHOMOYEHHbBIM Ha ee PacCMOTPEHME.

B cnyyae obxanoBaHus oTKasa opraHa, MNpeaoCTaBnsloWero MyHUUUNanbHYH
ycriyry, ero JOfmKHOCTHOrO fvua B NpuemMe JOKYMEHTOB Y 3asBuTerns nnbo B ncnpasneHnn
AONYLEHHbIX OneYyaTok M owmnboK unum B cnyyae obxxanoBaHus 3asBUTENEM HapyLleHUs
YCTAHOBMNEHHOrO CpoOKa TakKMX uchnpaBreHnn >xanoba paccmatpumBaeTcs B TedeHune 5
pabounx gHen Co OHSA ee perucrTpauuu.

5.16. o pesynbTataM paccMOTPeHUst Xanobbl B COOTBETCTBUN C YaCTbiO 7
ctatbn 11.2 ®enepanbHoro 3akoHa oT 27 nona 2010 roga Ne 210-93 «O6 opraHusaumm
npefocTaBreHnss roCy4apCTBEHHbIX M MYyHULMNAMNbHbIX YCyr» YNOSTHOMOYEHHbLIM Ha ee
pacCcMOTpeHne opraH NpuHUMaeT pelueHne o6 yooBneTBopeHum xanobbl nnbo o6 oTkase
B €e yOBIIeTBOPEHUM.

Mpn ypoBneTBOpeHUU >xanobbl YNOMHOMOYEHHbI Ha €ee pacCMOTPeHMe opraH
NPUHUMAET UucYepnbiBalOLMe Mepbl MO YCTPAHEHUIO BbISABMNEHHbIX HApPyLUEHUR, B TOM
yucre nNo Bblgaye 3asBUTENO pesyrnbTata rocydapCTBEHHOW ycnyru, He nosgHee 5
pabounx gHeM CO [OHSA MNPUHATUS  pPEeLleHUs, €eCcrnivM  UWMHOe He  YCTaHOBIIEHO
3akoHogaTenbcTtBoM Poccuiickon degepaunn.

5.17. OTBeT No pesynbTaTaM pacCMOTPEHUS Xanobbl HANPaBnseTCA 3asaBUTENIO He
nosgHee OHS, cnegyowero 3a AHEM NPUHATUS peLleHns], B MMCbMEHHOW bopme.

5.18. B oTBeTe No pesynbTaTtaM pacCMOTPEHNSA Xanobbl ykasbiBatOTCS:

a) HauMMeHOBaHMe opraHa, nNpPefoCTaBMSOWEro MyHUUMNANbHYK  YCNyry,
paccMoTpeBLUero xanoby, AOMMKHOCTb, hamMunus, uMs, OT4ecTBO (NpW Hanuyum) ero
OOSMKHOCTHOrO Nuua, NPUHSBLLErO peLleHne no xanobe;

6) Homep, AaTa, MecTo NPUHATUS PeLLEeHUs, BKIoYas cCBedeHUs O OOMHKHOCTHOM
nuue, peweHne unu genctene (6esgencrane) KOToporo obxanyercs;

B) dhamMunug, nmsi, oT4eCTBO (MPU HaNM4Mm) UM HaMMeHoBaHWe 3asiBUTENS,

) OCHOBaHWs ANs NPUHATUS peLleHns no xanobe;

) NpyHATOE no xanobe pelleHune;

€) B cnyyae, ecnu xanoba npu3HaHa OOGOCHOBAHHOW, - CPOKM YCTpaHeHus
BbISIBIIEHHbIX ~ HApyLleHWWn, B TOM 4uUCre CpOK nNpefocTaBneHua pesynbTaTta
MYHULMNANbHOWN YCNYru;

X) cBegeHns o nopsake 06xxanoBaHUA NPUHATOrO No xanobe pelueHus.



5.19. Mo xenaHwo 3asBUTENs OTBET MO pes3ynbTaTamM PacCMOTPEHUs Xanobbl
MOXeT ObITb NpeaCcTaBreH He No3gHee AHs, Creaylowero 3a AHEM MPUHATUS peLleHus, B
dopMe  9NEeKTPOHHOro  [JOKYMEHTa, noannMcaHHOro  3r1IeKTPOHHOM NOAMNUCHLIO
YNONTHOMOYEHHOrO0 Ha paccMOTpeHue kanobbl  AOMKHOCTHOrO nuua wu - (Mnwn)
YMNONTHOMOYEHHOrO Ha paccMoTpeHue anobbl opraHa, BuA KOTOPOW YCTaHOBIEH
3akoHogatenbcTBoM Poccuinckon ®epepaunn.

5.20. YNOSHOMOYEHHbLIW Ha pacCMOTpPeHue xanobbl opraH OTka3biBaeT B
yAOBMETBOPEHUM Xanobbl B CrieayoLmx cnyyasx:

a) Hanu4mMe BCTYNUBLLErO B 3aKOHHYIO CUNY peLleHus cyaa, apbutpaxHoro cyga no
Xanobe 0 TOM e npegMeTe U No TEM e OCHOBaHUSAM;

6) nogaya xanobbl NMLOM, NOMHOMOYUS KOTOPOro He NOATBEPXKAEHbI B NOPSAAKeE,
yCTaHOBNEHHOM 3akoHoaaTenbcTBOM Poccuiickon denepaumu;

B) Hanuyue pelweHuss no xanobe, MPUHATOrO paHee B COOTBETCTBMM C
TpeboBaHuaMK [lonoxeHnss o6 0OCOBEHHOCTAX ModayM M pacCMOTpeHust xanob Ha
peweHna un pencteusa (6e3genctsne) opraHoB MUCNONHUTENbHOW Bnactm COCHOBCKOrO
MyHMLMNAnNbLHOro pamoHa Hwxeropoackon obnactu u nx AOMKHOCTHbBIX MWL B OTHOLUEHUN
TOro Xe 3asBUTeNd 1 No ToOMY Xe npegMeTy Xanobbl.

5.21. YNonHOMOYEHHbIN Ha pacCMOTpeHune Xanobbl opraH Bnpase OCTaBUTb Xanoby
6e3 oTBeTa B cnegylowmx cnyvasx:

a) Hanuyme B >anobe HeLeH3YpHbIX NIMOO OCKOPOUTENbHBIX BblPaXEHWU, yrpo3s
XW3HW, 300POBbI0 N UMYLLECTBY JOMMKHOCTHOIO N1La, a TakkKe YNeHOB ero cemMbi;

6) oTcyTCTBME BO3MOXHOCTU MpoyuTaTh Kakyl-nMbo 4YacTb TekcTa Xanobsl,
damunuio, UMs, 0T4eCTBO (NPU HaNU4MM) 1 (MNK) NOYTOBLIN afpec 3asBUTENS, YKas3aHHble
B Xanobe».

2. lo TekcTy pernameHTa crnoBa «OTAEN KynbTypbl» 4YUTaTb «yrnpaBrneHue
KynbTypbl».

3. lpunoxeHne Ne 3 Kk AOMWHUCTPATUBHOMY perfiameHTy npeaocTaBneHns
MYHULMNANLHOW YCNyru YntaTb B pedakumn cornacHo npunoxeHumsa Ne 1

4. KOHTpOnb 3a WCMNOMHEHMEM HACTOSALWEro MOCTAaHOBNEHUA BO3MNOXUTbL Ha
HavanbHWKa YrnpaBrieHus KyrbTypbl, MOMOOEXHOW MNOSIUTUKM U cnopTa ALMWHUCTpaLUU
CocHoBckoro myHuumnansHoro panoHa Hmkeropoackon obnactu (H.A. LUTbiposa).

MmaBa AgMUHUCTpaummn
COCHOBCKOro MyHULMNAanbHOro panoHa A.C.3uMUH



MpunoxeHue Ne 1
K AOMWUHUCTpPaATUBHOMY pernameHTy

npenocTasrieHuns MYHULMNANbLHOM ycnyrum «06
yTBEPXOEeHUN a4MWHUCTPATUBHOIO pernameHTa
npegocTaBreHnst MYH/LMNANbHOM ycnyru

«[MpepocTaBneHne goctyna K ouM@ppPOBaHHbIM U30aHUAM,
XpaHawmmca B 6ubnuotekax, B TOM 4ucne K doHay
pedKknx KHWUr, C ydeTom cobniogeHns TpeboBaHum
3akoHopatenbcTBa Poccuinckon ®egepauun 06 aBTOPCKUX
M CMEeXHbIX npaBax» Ha TeppuTopum COCHOBCKOro
MyHMLMNANbLHOro panoHa Hwkeropoackon obnactus»
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