AOMUHUCTPALNA COCHOBCKOIO MYHULIWMATBHOIO PAVOHA
HWKXETOPOOCKOU OBNACTU
NMOCTAHOBJIEHUE

OT129.12.2015 . Ne 321

006 yTBEPXKOEHMM aAMUHUCTPATMBHOIO perfiameHTa no NpeaocTaBeHno MyHULMNANbHOM
ycnyru «[pegocraBneHne MyHULMNANbHOMO XUOro NoMeLeHns MeHbLIEro pasmepa
B3aMeH 3aHMMaeMOro rpaxxgaHMHOM XWUSOro NoMeLLeHNS No LOroBopy CoLmanbHOro

Hanma»

B cootBetcTBUM C YKa3om [pesmaeHTta PO ot 07.05.2012 Ne 601 «O6 OCHOBHbIX
HanpaBfeHnAX  COBEpPLUEHCTBOBAHWS  CUCTEMbl  FOCYQapCTBEHHOrO  yrnpaBrieHus»,
depnepanbHbiM 3akoHOM OT 27.07.2010 Ne210-d3 «O6 opraHusaumm npenoctaBrieHus
rocygapCTBEHHbIX M MyHUUMNanNbHbIX — ycryr»,  pacnopskeHvem  ['ybepHaTopa
Hwxkeropoackon obnactn ot 05.09.2012 Ne 1365-p «O cosgaHum B 2012-2014 rogax
MHOMO(PYHKLIMOHANbHbIX LIEHTPOB NpeaoCTaBfeHns rocygapCTBEHHbIX U MyHULMNAIbHbIX
ycnyr B Hwxeropoackor obnactu», noctaHoBrieHnem AgmuHucTpaumm COCHOBCKOrO
MyHMLMNansHOro pavioHa Hwxkeropoackon obnactm oT 16.01.2012 Ned «O nopsigke
paspaboTkn U1 yTBEpPXOEHUS  aAMUHUCTPATUBHbLIX  PErflaMeHTOB  UCMOSHEHUS
MyHMUMNANbHbIX  PYHKUMA U aAMUHUCTPATUBHBIX PErfaMeHToB npegocTaBneHuns
MyHUMLUMNanbHbIX ycryr B COCHOBCKOM MyHWUUMMNanbHOM panoHe Hwxeropoackon obnactm»
M B CBA3N C OTKpbITUEM Ha Tepputopun COCHOBCKOrO MYyHUUMNANbHOIMO panoHa
Hwxeropoackon obnactu MyHUUMnanbHOro Ka3eHHoro yypexaeHus
«MHOroyHKUNOHaNbHLIN LLEHTP NpefocTaBfeHns rocyaapCTBEHHbIX U MyHUUMNAarbHbIX
ycnyr» COCHOBCKOro MyHuLMNansHoro pamnoHa Hmxeropoackon obnactu (ganee — MoLl):

1.YTBepanTb npunaraemblin  AOAMUHUCTPATMBHBIA  pernameHT npeaocTaBreHus
MyHuUMnansHou ycnyrn «[llpegocTtaeBneHne  MyHUUMNAnbHOTO  KUITOMo  NMoMeLLeHuUst
MeHbLLEero pasMmepa B3amMeH 3aHMMaeMoro rpaxxaaHMHOM XUoro NomMeLLeHnsi No JOroBopy
coumarnbHOro Hanma.

2.Ynpaenenuo genamv AgmunHuctpaumm COCHOBCKOTO MYHWULMMAanbHOro pawmoHa
Hwxkeropoackon obrnactu obecrneunts pasmMewieHne AQMUHUCTPATMBHOINO perriameHTa B
YCTaHOBIEHHOM MNopsake B UHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTu VIHTepHeT Ha
opuumansHom cante AgmumHuctpaumm  COCHOBCKOro  MyHUUMNAanbHOrO  panoHa
Hwxeropoackon obnactu (E.B.®eaunna).

3.HavanbHuky ynpaBneHns MyHUUMNANbHbIM  MMYLECTBOM  AZMUHUCTpaUUn
CocHoBCkOro  MyHMUMnanbHOro panoHa Hwkeropoackon obnactu  obecneynTb
pasmelieHne AOMUHUCTPATMBHOIO perrameHta B rasete «COCHOBCKMM BeCTHUK» (J1.M.
MeHbLuoBa).

4 KOHTpoNb Hag WCNOSIHEHMEM HAacCTOSALEro rMoCTaHOBMNEHUA BO3MOXUTb Ha
HavanbHUKa YynpaBneHus MyHuUMnanbHbiM umylwectsoM AgmuHucTpauum COCHOBCKOro
MyHMLMNansHoro panoHa Hmkeropogckon obnactu (J1.M.MeHbLuoBa).

Maea AgMunHucTpauum
CoOCHOBCKOro MyHUUMNarbHOro panoHa A.C.3umnH
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AOMUHUCTPATUBHbLIN pernamMmeHT
npeaocTaBneHUA MyHULUNAaNbHOW ycnyru
«lpepocTaBreHMe MyHULIMNANbHOIO XUOro NOMeLEeHUA MeHbLLEro pasmepa
B3aMeH 3aHMMaeMoro rpaxaaHMHOM XWUNoro NoMeLLeHns No JOoroBopy
coumanbHoOro Hamma»
(nanee — AODMUHUCTPATUBHbINA pernamMeHT)

1.06wme nonoxeHus

1.1.MNpegmeT perynupoBaHns AGMUHUCTPATUBHOIO pernamMmeHTa.

AOMUHUCTPATUBHBIA  pernameHT npeaocTaBneHnss MYHUMUMMNANbHOW  yCryru
«[1pegocTaBneHne MyHUUMNANbHOIO XUMOrO NOMELLEHNA MEHbLUEro pasmMepa B3amMeH
3aHMMaeMOoro rpakgaHMHOM XXWUSOrO MOMELLEHUS MO AOroBOPY COLMANbHOMO Hamma
(nanee — pernameHT) paspabotaH B LENAX NOBbILWEHUS KadecTBa NpeaocTaBieHns U
AOCTYMHOCTM MYHUUMNANbHOW YCNyru, MOBbIWEHUS 3AEKTUBHOCTU LEATENBHOCTU
OpraHoOB MECTHOro camoyrnpaBfeHns, Co3aaHns KOMGOPTHLIX YCNOBUN sl y4aCTHUKOB
OTHOLLEHMI, BO3HUKAKOLWMX MpPU MNPEeAoCTaBlEHUM YCAyrn, U OnpeaensieT CPoKM W
nocrneaoBaTenibHOCTb AENCTBUI (aAMUHUCTPATUBHBIX NpoLeayp) Npu npegocTaBneHun
MYHULMNANbHON YCNyriu.

1.2.Kpyr 3aasutenen.

1.2.1.3asButenamu aBnsaoTca rpaxgaHe Poccunckon ®epepauyuu, asnsaiowmecs
HaHMMATENAMWN XXUMbIX MOMELLEHNIN, NPEeaOCTaBMEHHbIX MO OOroBopamM COLMAaNbHOro
Havma, B MyHMLMNANbHOM XunuwHom cdoHae COCHOBCKOrO MyHULMNAnbHOro panoHa
Hwxeropoackon obnactu (qanee — 3asasutenm).

1.2.2.0T uMeHun 3asaBUTENS C 3asBEHMEM O NPeAOCTaBNEHUN MyHULMNANbHOM
yCryrm MOXeT o00paTutbCA npeacTaBuTeENb 3asdABUTENS, KOTOPbIN NpeabssnsaeT
OOKYMEHT, yOOCTOBEPSIOWNA €ro JIMYHOCTb M OOKYMEHT, noATBEPXOAloWnn ero
NoNHOMOYMS Ha obpalleHne ¢ 3asiBfieHNeEM O NPeaoCcTaBlEHNN MyHULMNANbHON YCIyrn
(HoTapuanbHO yOOCTOBEPEHHYHO LOBEPEHHOCTD).

1.3.TpeboBaHue k nopagKy MHOOPMUPOBAHMS O NPeAoCTaBneHnn Y Ccnyru.

1.3.1./cnonHntenem MyHUUMNANbHOW ycryrn  aBnseTca  AgMUHUCTpauums
CoOCHOBCKOro MyHULMMNanbHOro panoHa Hwxeropoackon obnactv B nuue ynpasneHus
MyHMUMNANbHbIM ~ MMyLecTBOM  AgMuHucTpaumm  COCHOBCKOTO  MyHWULUMMNANbHOro
panoHa Hwxeropoackon obnactm (ganee - YMW) Bo B3aMmogenctsum C
MyHuUMNanbHbIM ~ Ka3eHHbIM  ydpexaeHnem  «MHOroyHKUMOHanNbHbIA  LIEHTP
NpefocTaBneHns  rocydapCTBEHHbIX W MyHuMumMnanbHbiX — ycnyr»  COCHOBCKOro
MyHMLMNanbHOro panoHa Hmkeropogckon obnactu (aanee — MOLL):

MoutoBbIn M topuandeckunn agpec YMW:. 606170, Hwxeropoackasa obnacTtb,
CocHoBckui panoH, p.n.CocHoBckoe, yn.JleHuHa, a. 27.

TenedoHs.l:

- HayanbHuk YMW: (883174)2-87-66;

- CeKkTop No umMyLlecTBeHHbIM OTHoLwweHnam YMW: (883174) 2-69-09; 2-86-
26;

agpec anekTpoHHon noyThbl: official@adm.ssn.nnov.ru, kums@bk.ru

Mpadumk paboTbl:

noHegenbHuk-4yeTBepr: 8.00-17.15;




natHuuya: 8.00-16.00;

obeaeHHbIn nepepsbi: 12.00-13.00;

cy660Ta, BOCKpeCEHbE — BbIXOAHbIE OHMN.

MecTo HaxoxaeHua MOL| n ero noytoBbIn agpec: 606170, Hmxkeropoackasa obn.,
CocHosckui p-H, p.n.CocHoBckoe, yn. 1 Mag, .42, tenedoH: (883174) 2-71-49,
aneKkTpoHHas nodta: mfc_ sosnovskoe@mail.ru

"paduk npnema rpaxgaH B ML

noHegenbHUK — ¢ 8.00 go 17.00 4yacos;

BTOPHUK — ¢ 8.00 go 20.00 yacos;

cpepa — ¢ 8.00 go 17.00 yacos;

yeTtBepr — ¢ 8.00 go 17.00 4acos;

naTtHuua — ¢ 8.00 go 16.00 vyacos;

cyb66oTa — ¢ 9.00 go 13.00 4acos,

a Takke B yaaneHHom paboyem mecte ML, no agpecy: Hmwxkeropoackas obn.,
CocHosckui p-H, ¢. Ennsaposo, yn. Cosetckas, 4.78, no yetsepram ¢ 09.00 go 13.00.

1.3.2.IHbopMaLnio O MECTOHaXOXOEHUU, KOHTAKTHbIX TernedoHax, UHTEpHEeT-
caunTe, agpecax 3feKTpOHHON NoYThl, rpaduke pabotsl YMW 1 ML, MOXHO nony4nTsb:

1) Ha odumumanbHOM UWHTepHeT-cante AgMuHucTpaumm COCHOBCKOro paroHa
(cant www.sosnovskoe.info);

2) Ha WMHQOPMAaLMOHHOM nopTane rocyAapCTBEHHbIX U MyHUUUNANbHbBIX YCnyr
Hwxeropoackon obnactu (www.qu.nnov.ru/);

3) npu nmyHom obpaweHmnn B YMW, a Takke B MOL;

4) ¢ ncnonb3oBaHMEM CPeacTB TenedOHHOW CBA3M, a Takke MO ANEKTPOHHOM

noyre;

5) Ha HOPMAaLMOHHLIX CTEHOAX, pacnonoXxeHHbix B YMW, a Takke B MOLI.

1.3.3.iHpopmmpoBaHme (KOHCYNbTUPOBAHWE) O npoueaype npeaocTaBrneHns
MYHUUMNANbHOM yCryru ocywecTenaoT cneunanuctsl YMW nnu cneuunanuctsl MOL:

1) Ha oduumanbHOM UHTepHeT-cante AgmuHucTpaumm  COCHOBCKOro
MyHMLUMNanbHOro panoHa Hwkeropoackon obnactu (cant www.sosnovskoe.info);

2) Ha WHMOPMALMOHHOM MnopTane rocygapCTBEHHbIX M MyHMUMNANbHbIX YCyr
Hwxeropoackon obnactu (www.qu.nnov.ru/);

3) npu nnyHom obpalleHum B YMU, a Tarke MOLL;

4) ¢ ncnonb3oBaHMEM CPeacTB TenedOHHOW CBSA3M, a Takke MO ANEKTPOHHOM

noyre;

5) Ha HPOPMALMOHHLIX CTEHAAX, pacnonoxeHHblx B8 YMW, MOLIL.

NHbopmaumoHHblie cTeHabl 06opyaytoTCca B JOCTYNHOM ANa nonyyatens Ycnyru
MecTe 1 coaepXkaT CreayoLLyo 06a3aTeNnbHy0 MHOpMaLMIo:

- agpec YMW, B T.4. agpec ero afieKTPOHHOM NoYThbl;

- 0 JOMKHOCTHbIX NMLax, OTBETCTBEHHbIX 3a NpefocTaBneHme Ycnyru un rpaduke
npuema nonyyatenen Ycnyrn (pexume paboTbl), HOMepax TenedoHOB AN CnpaBok,
agpec 9NeKTPOHHOW MOoYThl;

- NepeYveHb B TEKCTOBOM BMAe npouenyp no npeaoctaBreHnto Yenyru;

- NepeyeHb 4OKYMEHTOB, NpeaoCcTaBnsieMbiX rpaXaaHnHOM;

- obpasubl 3asBNeHuns;

- 06 ocHOBaHMAX ANa oTKasa B NpeaocTaBneHun Ycnyru;

- 0 nopsgke obxanoBaHust genctBuin  (6e3gencTBusl) LOSMKHOCTHBIX  Nnu,
npeaocTaBnALLWNX YCryry.

Mpn noctynneHnn obpalieHns B NUCbMeHHOM dopMe Ha BymMaKHOM HocuTene
NN B 9NEKTPOHHON (hOPME KOHCYNbTUPOBAHUE OCYLLECTBNSAETCHA B BUAE MUCbMEHHbIX
OTBETOB, COAepXaliMx ucYepnbiBalLWmMe CBeOEeHUs MO CYLeCTBY MOCTaBNEHHbIX
BOMPOCOB.



1.3.4.1Npwn oTBeTax Ha TeneoHHbIE 3BOHKN N YCTHbIE ObpaLleHna cneumanmncTbl
YMA n MOL nogpobHo, B BexXnMBOM (KOPPEKTHOW) opMe UHGOPMUPYIOT
(KOHCYNbTUPYIOT) 3adBUTENEN NO BONpocam NpeaocTaBlieHNs MyHULUNArbHOW YCIyru.
OTBeT Ha TeneMOHHbIN 3BOHOK AOMKEH HA4YMHaTbLCA C MHPOPMaUUM O HAMMEeHOBaHUU
YNOMTHOMOYEHHOIO  CTPYKTYpHOro nogpasgeneHvs AMUHUCTpauuu, B KOTOpoe
MNO3BOHUN TPaXgaHuH, amMunun, MMeHn, OoT4yecTBe W [OSMKHOCTU cneyunanucTa,
NPUHABLLErO TenedOHHbIN 3BOHOK.

1.3.5.lHhopmMmpoBaHme (KOHCYNbTUPOBAHUE) OCYLLECTBNSETCS MO Cnegytowum
BOMpocam:

1) cogepxaHue n xoa NnpeaocTaBneHnsa MyHULMNanbHOW ycnyru (Ana nonyyYeHns
cBeleHUn O xofe rnpouenypbl NpeaocTaBneHna MyHUUMNanbHOW yCnyru 3asiButenem
yKasblBaeTcs (Ha3blBaeTCs) AaTa U perncTpaunoHHbIi HOMepP 3asBeHus;

2) nepeveHb JOKYMEHTOB, HEOOXOOMMbIX ANSA NPefoCTaBeHUs MyHULMNANbHOM
YyCInyru, KOMMIEeKTHOCTb (4OCTaTOMHOCTb) NpeAcTaBneHHbIX AOKYMEHTOB;

3) WUCTOYHWMK NOMNyYeHUss OOKYMEHTOB, HEOOXoAUMbIX ANns NpeaoCTaBreHus
MyHUUMNanbHOW ycnyru (opraH BrnacTu, opraHm3aumsa u ux MeCTOHaxoXaeHue);

4) Bpemsi npMema U Bblgayu AOKYyMeHTOB cneyuanuctamn YMU nnu MoLL;

5) CpOK NPUHATUA YMNOMHOMOYEHHbIMK cneuynanuctammn YMW pelweHns o
npegocTaBneHn MyHUUMNansHOW YCnyru;

6) nopsigok  obxanoBaHus  genctBunM  (6e3gencTBU) U pELLIEHUN,
OCYyLLECTBNAEMbIX M MPUHMMaeMbIX YMNOMHOMOYeHHbIM cneuuanuctom YMW B xoge
npeaocTaBneHnss MyHULMNANTbHOW YCIYri.

Mpn oTBeTax Ha TenedOHHbIE 3BOHKM U MpK OBLLEHUN C 3aaBUTENAMMU B Cryvae
NX NIMYHOrO obpalleHus cneumanncTbl OSMKHbI:

- HasBaTb CBOK (PaMUIMIO, NMS, OTHECTBO, JOMMKHOCTb, a TaKKe HauMeHOoBaHue
CBOEro CeKTopa;

- nogpobHO M B BEXMBOW, KOpPPEKTHOW pbopme OTBETUTbL OOpaTMBLUMMCS
3a8BUTENAM Ha UHTEpPEeCYoLLne UxX BONpoChl;

- KOPPEKTHO M BHUMATESIbHO OTHOCUTBLCA K 3asBUTENIO, HE YHWXKAaTb ero 4ecTu u
OOCTOMHCTBa,;

- NpU YCTHOM WH(OPMUPOBAHUN MCMNOSb30BaTb OdULMaNbHO-AENOBON CTUMb
peuu;

- NPOM3HOCUTL BO BpPEMS pasroBopa CroBa 4YeTko, usberaTb «napanneribHbiX
pasroBOpoB» C OKpYXawlWuMU §oabMWU, He npepbiBaTb pasroBop MO MpUYUHE
NOCTYNfEeHUs 3BOHKA Ha TeneOHHbIN annapar;

- NPUHATL BCe HeobxoauMmble Mepbl ANS  NpedocTaBreHnss MOMIHOMoO U
ornepaTtMBHOrO OTBeTa Ha MoOCTaBreHHble BoMpocbl. [lpy  HEBO3MOXHOCTU
CaMOCTOATENBHO OTBETUTb HAa MOCTaBIIEHHbIE BOMPOCHl 3asBUTENb AOMMKEH ObiTb
nepeagpecoBaH K COOTBETCTBYIOLUMM LOMMKHOCTHBIM NUuamM unv emy OOImKeH ObiTb
coobuieH TenemoOHHLIN HOMep, MO KOTOPOMY MOXHO MONy4nTb Heobxoaumyto
MHopMaLnIo;

- cobntogaTb Bpems oTBeTa Ha obpalleHne, KOTOpoe He AO0SMKHO npeBbiwaTb 15
(nAaTHaguaTtb) MuHYT. B cnyyae, ecnnm pana noarotoBkM oTBeTa Tpebyetca
NPOAOIPKUTENbHOE BpEMS, 3asBUTENIO MOXeT OblTb NpeanoxeHo obpaTuTbca 3a
HeobxogMMon MHopMaunen B NMMCbMEHHOM BUAe, a Takke 4Yepe3 COOTBETCTBYIOLLMM
ouumarnbHbIi CalT WU ANEKTPOHHYI0 MoYTy, NGO HasHaunTb Apyroe yaobHoe ans
Hero BpemMsi B Lensax MHPoOpMUpoBaHus;

- B KOHUE MH(OPMMPOBAHUA KpaTKO NOABECTU UTOM pa3roBopa U Nepeyvncnuntb
OEenCTBus, KOTOpble Haao nNpeanpuHUMaTh (KTO MUMEHHO, KOorfa 1 4YTo AOSDKEH caenaTb).

Bpema oxuoaHus rpaxgaH B odepean nNpu MHOMBMAOYanNbHOM  YCTHOM
MHPOPMMPOBAHNN HE OOMKHO npesbiwaTth 15 (NATHaguaTb) MUHYT.



3aaBuTeNb MUMEET NpaBO Ha MorydYeHue ceBefeHU O CTagun NPOXOXOAEHUS ero
3a8BIEHNS N JOKYMEHTOB.

MHpopmupoBaHMe MO MHbIM BOMpocaM OCYLECTBNAETCS Ha OCHOBaHWUU
NMMCbMEHHOro obpatleHus.

1.3.6.MHamMBuaQyansHoe MNMCbMEHHOE MHGOPMUPOBaHWE nNpu  obpalleHun
3asiBUTENEN OCYLLECTBASETCA NYTEM HanpasfeHna NMCbMa NOYTOM UMK ANIEKTPOHHOIO
nMcbMa, COOTBETCTBEHHO, HA MOYTOBLIN MO0 SNEKTPOHHbLIN agpec 3asaBUTENS.

NHanBngyanbHoe nNUCbMEHHOE MHGOPMUPOBAHUE AOSMKHO copepXaTb: OTBETHI
Ha NOCTaBfEHHble BOMPOCbI B MPOCTOM, YETKOW W MOHATHOM popme, OOMMKHOCTb,
damunuio, uHMUnansl U Homep TenedoHa ucnonHutensa. NcbMo HanpasnseTcs B
CpoK, He npesblwatowmn 20 (gBaguaTtv) OHEW CO AHA perucTpauum MUCbMEHHOro
obpalleHuns 3asBuTens.

[MonoxeHus, He yperynupoBaHHble HacTosAWwMM PernameHToMm, onpenensoTcs B
COOTBETCTBUM C AENCTBYIOLLINM 3aKoHOA4aTeNnbCTBOM Poccuiickon ®eagepaumm.

2. CraHpapT npegocTtaBneHus Ycnyru

2.1.HanmeHoBaHue Ycnyru.

MpepocTtaBneHne MyHUUMNANbHOMO >XWUMOro MOMELLEHUS MeEHbLUEero pasmepa
B3aMeH 3aHWMMaeMoro rpaxgaHuvHOM XWUIIOro NoMeLLeHUss No AO0roBopy COUManbHOro
Hanma (ganee no Tekcty — Ycnyra).

2.2.HanmeHoBaHWe opraHa, npeaocTaBnsoLwero Ycnyry.

Ycnyry npegoctaBnseT AgMmuHuctTpaums COCHOBCKOrO MyHMUMNANbLHOIO panoHa
Hwxeropoackon obnactu (ganee AoMuHuUcTpauus).

Mpouenypa npegocTtaBneHns  Ycnyrm  OCyllecTBNsieTcss  oTpacnesBbiM
(dbyHKUMOHArbHBLIM)  OpraHoM AAMUHUCTPaUUM — YyrpaBfieHUneM MyHULUNANbHOro
nmywectsa AgMmmHuctpaumm COCHOBCKOrO MyHMUMNanbHOro panoHa Hwkeropopckowm
obnactn (ganee — YMW).

OpraHunsauus, yyactyrowas B npegocTtasneHmm Yenyrm — ML,

MO®L| ocywecTBnAeT KOHCYNbTUPOBaHWE, MpuveM U Bbigadyy [OKYMEHTOB
3a9BUTENIO.

JInuamun, OTBETCTBEHHbIMM 3a WCMOSIHEHWE OTAESbHbIX aAMUHUCTPATUBHbIX
OenCcTBUM N npouenyp no npegocTaBreHnto YCenyru, ABnaTCs:

- HavyanbHUK YMW;

- 3aBeyoLunn 1 cneunanncTbl cekTopa no MMyLLLECTBEHHbIM OTHOLEHUAM YMW,
OCyLLeCTBNALWNe npueM, perucTpaumio M paccMOTpeHue 3asiBlIeHU rpaxiaH,
NOAroTOBKY M MPUHATUE HEOOXOAUMbBIX peLleHUN;

PykoBogutens MyHuumnansHoro ydpexaeHns (ML), n ynosiHOMOYEHHble
OOIMKHOCTHbIE nuua (coTpygHukn MOL, npu nogade 3asBreHUs 4Yepe3 HeEro) B
npegenax NosIHOMOYUN, YCTaHOBIEHHbIX HAcToAWMM PernameHTom.

Cpok nepegaym gokymeHtoB 13 MOL B YMU coctaBnsieT 2 paboumx gHs.

2.3.0nuncaHuve pesynbTaTa NpeaocTaBrieHns YCryri.

KoHe4YHbIM pe3ynbTaToM NpeaocTaBreHns yenyrn aBngeTcs:

- faya cornacua Ha o6MeH MyHULMNANbHOrO XWUIoro NoMeLLeHns (3aknoyeHune
HOBOro JOroBopa CouunanbHOro Hamma);

- OTkas B cornacun Ha npegocTasreHne MyHUUMNanbHOMO XUMNoro NoMeLleHus
MEHbLLEro pasmepa.

2.4.Cpok npegocTaBneHust Ycnyru.

Cpok npepocTtaBneHua Ycnyrm He [orkeH npesbiwaTtb 20 pabounx gHen ¢
MOMEHTa permcrTpauum 3asBrieHns N JOKYMEHTOB 3aaBUTENS.

2.5.lpaBoOBbIMM OCHOBaHUAMM 4S5 NPEeAOCTaBNEHNs Y Cryrn ABNAOTCS:

- NpaxpaHckun kogekc Poccunckon denepaunn;

- XunuwHbin kogekc Poccuinckon ®epepaunu;



depepanbHbin  3akoH oT 06.10.2003 Nel31-®3 «O6 o06wux npuHUMnax
opraHusauun MectHoro camoynpasneHus B Poccuiickon ®epepauyunm»;

- ®epepanbHbii  3akOH OT 25.07.2010 Ne 210-d3 «0O6 opraHunsauum
npenocTaBneHns rocygapCTBEHHbIX U MyHUUMNAMNbHbBIX YCITyr»;

-YctaB COCHOBCKOro MyHMUMNanbHOro pamoHa Hmkeropogckon obnacty;

- PeweHne 3emckoro cobpaHus COCHOBCKOrO MyHMUMMNANbHOIO panoHa
Hwxeropoackom obnactu ot 25.08.2015 «O6 yTBEp>XAEHMM NONOXeHNst 06 ynpaBneHum
MYHUUMNANbHbIM ~ MMyLecTBOM  AaMuHUCTpauum  COCHOBCKOrO  MyHMUMMNANbHOMO
panoHa Hwxkeropoackon obnactmn»;

- Hactoawun PernameHT.

2.6.cuepnbiBatowmm nepeveHb OOKYMEHTOB, HeobxoanMBbIX ans
npegocTaBneHns Ycnyru.

2.6.1.ina npepoctaBneHns Ycnyrm 3asBUTENb NpeabsBndeT crnegyoolime
OOKYMEHTbI:

- KOMUM OOKYMEHTOB, YOOCTOBEPSAIOLWMX JIMYHOCTb rpaxdaH, NpOXMBaKLWNX B
obmeHnBaeMbIxX NoMeLLeHnsX (macnopTa, CBUAETENbCTBA O POXKAEHNN);

- 3aaBrieHre o npegocTtasneHun Ycnyrm (no gpopme cornacHo npunoxeHuro Ne 2
K HacTosiweMy AAMUHUCTPATUBHOMY PerfiameHTy);

- MUCbMEHHbIE Cornacus NPoXuBarLMX COBMECTHO C HAHUMAaTENEM YreHOB ero
CeEMbW, B TOM YuCre BPEMEHHO OTCYTCTBYIOLINX YFIEHOB €ro CeMbW, Ha
npegocTaBneHne  MyHUUMNAnNbHOrO  KWMOro  NoMeLleHnsa  (3akroveHne  HOBOTo
[0roBopa coumnarnbHOro Harvima) MeHbLUEro pasmepa, KOTOpoe MULLIETCA B NPUCYTCTBUK
cneunanuctoe YMWU wnn MOLL, oTBeTCTBEHHbIX 3a npegocTasneHne Ycnyru
(npunoxeHne Ne3).

B cny4yae HEBO3MOXHOCTU HanNucaHWs 3asBfieHUss B NPUCYTCTBUM CMeLnanmcToB
YMA wvnn  MOL| 3agBneHne nuweTcs W 3aBepsieTcs  HoTapuycom  nmbo
YMNOSTHOMOYEHHbIM Ha COBEpPLUEHUS HOTapuarnbHbIX AeNCTBUN LOMKHOCTHBIM JTULIOM;

- BbINMUCKA K3 JNMUEBOro cyeta (MpenocTaBnsaeTcs [LOMOYNpaBrisoLen
KOMMaHnen, npu OTCYTCTBMM [OMOYMNPaBrsloWen KOMNaHUM — cripaBka O COCTaBe
cemMbM);

- OOKYMEHTbl 06 OTCYTCTBMM 3a40/MKEHHOCTM NO onfaTe 3a XUroe nomMeLieHmne u
KOMMYHarnbHble yCnyrn (BbIMUCKN 13 (OMHAHCOBOrO JNIMLIEBOrO cyeTa No KOMMYHasnbHbIM
nnaTexam, KoTopble npegoctaBnaTcsd MyHuMUMNanNbHbIM YHUTaApPHbLIM NpeanpusTUem
«COCHOBCKUIN pacyeTHO-KaCCOBbIN LEHTP»);

- pelleHne opraHa Onekn W rnonevynTenbCTBa B Cly4yae €ecnu B >KUIOM
nomMeLleHnn, NPOXUBAKT HECOBEPLLUEHHOMNETHNE, HEAEEeCnoCobHbIE UM OrPaHUYEHHO
aeecnocobHble rpaxaaHe, ABMSLWMECS YNeHaMn CEMEN HaHUMaTENen;

- NOBEPEHHOCTb, B cny4yae obpalleHus npegcraButens.

2.6.2.[10KyMeHTbl 1 CBefeHUsi, HaxodslWMnecs B pPacrnopsXXeHUn opraHoB
rocyJapCTBEHHOW BRacTW, OPraHOB MECTHOr0 camoynpaBneHUst U MHbIX OpraHuM3aunin,
KOTOpble 3aABUTENb BNpaBe NpeaocTaBUTb CAMOCTOATENBHO:

- [OroBOp COUManbHOrO HanMMa >XWMOoro MOMELLEHNA B MYyHULMNANbHOM
xmnuwHom poHae COCHOBCKOro MyHMLUMNanbHOro pavoHa Hmkeropogckon obnactu Ha
3aHMMaeMoe 3asaBUTENEM U YfleHaMM €ro CEMbM XNNOoe NoOMeELLLEHNE.

2.6.3.B xope npepocrtaBneHus Ycnyrn 3anpelaeTca TpeboBaTb OT 3asBUTENS
OCYLLECTBMEHNA AENCTBUI, B TOM YMUCE COrnacoBaHnin, HEOBXoaMMbIX NSl NONyvYeHNs
Ycnyru n cBsa3aHHOW ¢ obpalleHneM B MHbl€ rOCyAapCTBEHHbIE OpraHbl U OpraHM3aLmu,
3a UCKMOYEHMEM MOMYyYEHNSA YCIYT, BKIHOYEHHbIX B MepeYeHb YCyr, KOTopble SABMSTCSA
HeobxoanmbiMn 1N obA3aTenbHBIMW  ANA NPefOCTaBEeHUA MYyHULMNAnbHbIX YCIyT,
YTBEPXKOEHHbLIN OpraHOM MECTHOro camoynpasneHns COCHOBCKOro MyHWULMManbHOro
panoHa Hwxeropoackon obnacru.

2.6.4.3aaBuTeNb MNocrne npeaocTaBneHns OOKYMEHTOB BMpaBe oTKa3aTbCA OT



npegoctasneHus Ycnyru. OTkas opopmMnaeTcs NMCbMEHHO, B MPOU3BONbHON hopMe.
2.7.Cnocobbl nogayun rpaxgaHaMmy AOKYMEHTOB AN NpeaocTaBneHns Ycnyru:

- NOCPEeACTBOM NIMYHOro obpalleHus;

- Yepes 3aKOHHOro npeacTaBuTens;

- C MCMNONb30BaHNEM MOYTOBOW CBA3MW;

- yepes MoL;

- Yepe3 EAnHbBIM nopTan rocygapcTBeHHbIX U MyHUUUNanbHbIX ycnyr (pyHkumin)
no agpecy: http://www.gosuslugi.ru nnu 4yepes MHTepHeT-nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr Hukeropogckon obnactu no agpecy: http://www.gu.nnov.ru/.

Mpn nuyHom obpaweHnn B YMU wmnu B MOL 3agsutenb npepgocTtaBnsiet
3asaBrneHne n HeobxoanuMble JOKYMEHTbI HA BYMaXHbIX HOCUTENSAX.

Mpn obpalieHnn nocpeCcTBOM MNOYTOBOW CBA3WM 3asdABUTENb NpedocTaBnaet
KON JOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBIEHHOM MOpSaKe.

Mpwn NocTynmneHum 3asBneHus Yyepes EOnHbIN WHTepHeT-nopTan
rocyfapCTBEHHbIX M MyHUUUNAnNbHbIX ycryr (PyHKUMKM), 3asiBUTENb npegocTaBnsaeT
3a8BMneHne n KOMNNEeKT HeobxoaMMbIX JOKYMEHTOB B 3M1EKTPOHHON dhopme B hopmMaTtax
JPEG vnu PDF.

2.8.Cpok 1 NnopsagoK perncTpaumm 3asBreHuns.

2.8.1.¥Ycnyra npegocTaBnsieTCA Ha  OCHOBaHWW  3asiBlieHUs  3asiBUTEnS
(npunoxeHue 2).

B 3aaBneHun gomkHO BbITb yKa3aHo:

-bamunua, nmsa, oT4eCcTBO (MPU HanmMuuKn) 3asBUTENS U ero YNorHOMOYEHHOro
npegcraButens (ecnu  UHTepecbl 3asBuUTens npeacTaBnseT  YNOrHOMOYEHHbIN
npeacraBuTenNb);

- PEeKBU3UTbl [JOKYMeHTa, noATBepXxAarlero MnofIHOMOYMS npeacTaBuTens
3aaBuTens  (ecnn  UHTepecbl  3aaBUTEns  NpeacTaBnseT  YNONHOMOYEHHbIN
npegcraBuTenb);

- agpec NPoOXuBaHUs 3asaBUTENS;

- noanucb 3asBUTENa WKW ero YnosIHOMOYEHHOro rnpeacrasutend (ecnu
NHTepechl 3asaBUTeNsa NpeacTaBnAeT ynofIHOMOYEHHbIN NpeacTaBUTEeNb);

-KOHTaKTHbIN TenegoH.

2.8.2.3a8BneHne 1 [OOKYMEHTbl, nofaBaeMble 3adBUTENEM B 3NEKTPOHHOM
dopmMe C UCNoNb3oBaHMEM €OWHOro nopTtana, MoryT ObiTb nognucaHbl NPOCTON
SNEKTPOHHOM MOAMUCBIO, 3a WCKMIYEHMEM CrydaeB, Korda 3akoHOAaTenbCTBOM
Poccuiickon  ®depgepauumn npegycmaTtpuBaetca 06a3aTtenbHOCTb  MX  NOAMUCAHUS
KBanndmumpoBaHHOW 3NEKTPOHHOW NMOAMUCHIO.

2.8.3.3aaBneHve rpaxgaHuHa C npunaraeMbiM  NakeToM  [OOKYMEHTOB,
NOCTYNMBLUME NpPWU HenocpeacTBeHHOM obpauweHun 3assutens B YMW nubo npwu
o6paweHun B MOL|, pernctpmpytoTca B XXypHane perucrpaumm B TedeHnn 15 MUHYT C
MOMEHTa obpalleHus.

3adaBneHne rpaxgaHvHa c npuraraembliM NakeToM OOKYMEHTOB, MOCTynuBLUKNE
NOYTOBbIM oTnpaBfeHnemMm, a Takke C MOMOLLIbIO NHOpPMaLNOHHO-
TeNneKOMMYHUKALMOHHbIX CETEN, PErMCTPUPYIOTCA B XXypHare pernctpaunmn B TedeHum 1
paboyero oHA C MOMEHTa ero NOoCTYMNNeHus.

2.8.4.MakcumanbHOe BpeMs OXuAaHusa npuemMa npu nogade 3asiBfieHUss U BCex
HeobxoOMMbIX OOKYMEHTOB Afs nNpefocTasrieHns YCnyrm He OOSMKHO npesbiwaTb 15
MUWHYT, NP Bbldaye JOKYMEHTOB — He 6onee 15 MUHYT.

2.9./cyepnbiBaownn nepedeHb OCHOBaHU OS5 OTKa3a B NpuemMe JOKYMEHTOB,
HeobxoanMbIX ANsi NpegoCcTaBneHns YCnyru:

- TEeKCT 3aaBneHus nNnbo [OKYMEHTOB, MPUIIOXEHHbLIX K HEMY, He nopadaeTcs
NPOYTEHMIO;

- MpekpaweHve [OelCTBUS [OOBEPeHHOCTM — B cnyyae obpalleHus



npeacTaBuUTeENS 3asBUTENS;

- OTCYTCTBME B [OOBEPEHHOCTU TMOMHOMOYMA Ha COBEpPLUEHME TaKoOro poaa
OEeNCTBUMN.

2.10.0cHoBaHMsIMK Onst OTKasa B NpefoCcTaBneHnn YCnyru siBnsitoTcs:

1) 3agBuTEnb He NpeacTaBurnl JOKYMEHTbI, NpegyCMOTPEHHble MyHKToOM 2.6.1.
pernameHTa;

2) 3aaBUTENb HE YNONMHOMOYEH Ha COBEpPLLEHME TaKoro poaa OenUCTBUN;

3) npeacTaBneHHble 3asiBUTENEM LOOKYMEHTbl HE COOTBETCTBYHOT TpeboBaHWAM
OEenCTBYyIoLLIEro 3akoHoaaTensCcTBa 1 (Mnn) PernameHTa;

4) HeHagnexauwee odopmreHne 3anpoca (Npu OTCYTCTBUM CBeOEHUA O
3asaBuTene, NOANUCK 3asBUTENS);

5) 3agBneHve CcoOepXUT UCNPaBfEHUsl, Cepbe3Hble MOBPEXAEHUs, He
Nno3BONALWNE OAHO3HAYHO WCTOMKOBaTb €ro cogepxaHuve, nnbo odopMneHo
HeHagnexawum obpasom (OTCYyTCTBUE CBELAEHMI O 3aaBUTENE, NOAMNUCK 3asiBUTENS);

6) 4OBEPEHHOCTb, Ha OCHOBaHUW KOTOPOW AENCTBYET NpeacTaBuTenb 3asaBuUTens,
npekpaTuna ceBoe OAeUCTBUE;

7) OTCYTCTBUA COrnacusi YreHoB CEMbU HAaHUMaTENS;

9) ecnu K HAHUMATEIO XXMUMOro NOMELLEHNS NPeAbABEH UCK O PaCTOPXEHUN
nnm o6 N3amMeHeHNn JOroBopa CoLnanbHOro Hamma XMrnoro NOMeLLEHNUS;

10) ecnu npaBo Nofb30BaHWS XUNbIM MOMELLEHMEM OCnapuBaeTca B cyaebHOM
nopsiake;

11) oTcyTCTBME cornacusi opraHa oneku 1 NoneYynTensCTBa;

2.11.Ycnyra npegocTasnseTtca 6ecnnartHo.

2.12.TpeboBaHnd K NOMELLEHNSAM, B KOTOPbIX NpeaocTaBnserca Ycnyra, K Mecty
oXngaHus W npuema 3asiBUTENEen, pasmeweHno u  0dOPMIIEHUKD TEKCTOBOM
MHJOpMaLKnKM O NopsaKe NpenocTaBreHns Yenyru.

2.12.1.NMomeweHe [ns OCywWecTBreHMa npuvemMa rpaxgaH obopyayetca B
COOTBETCTBUMN C CaHUTapPHbLIMW NpaBunamMmm n Hopmammu, ¢ cobnogeHneMm HeobxoaMMbIX
mep 6e3onacHoCTH.

Ons  oxupaHus npuvema rpaxgaH OTBOAATCA MecTa, obopyaoBaHHbIe
AOCTaTO4YHbIM KOJNIMYECTBOM CTYMbeEB, CTOMaMW ANS BO3MOXHOCTU  O(opMieHus
OOKYMEHTOB.

2.12.2.Ha vHopmaLMOHHBIX CTeHAax pasMmeLllaeTcs crieayowas nHpopmaums:

- mecTtoHaxoxaeHne YMWU n MOU, rpacdukn ux paboTbl, npuema rpaxagaH,
HoMepa TenedoHOB U hakcoB, agpeca INEKTPOHHOW MOYThI;

- NOPSAA0K NOSTyYEHUST KOHCYNbTaLMA MO BONpocaM nNpefoctaBneHuns Ycnyru;

- nopsgok  obxanoBaHus  genctBua  (6e30encTBMS) M PELLEHMMN,
ocylecTBngembiX (MPUHATBLIX) B X04e npefoCcTaBneHns YCnyru;

- Brnok-cxema nocrnenoBaTenbHOCTM agMUHUCTPATUMBHbBIX Npoueayp U OENCTBUN
npw npegoctaBneHnn Yenyrm (npunoxeHue Nel).

MonHbIn TekcT PernameHTa 3asBuTens Brnpase notpeboBaTtb ANA 03HAKOMIEHNS
y OTBETCTBEHHbIX 3a npegocTasneHne Ycnyru cneuunanuctos YMU nnu MOLL.

2.12.3.Pabo4yee MmecTO cneunanucta, Begywero npuveMm, [AOMKHO ObITb
obopynosaHo oducHON Mebernbio, NepcoHanbHbIM KOMMLIOTEPOM C BO3MOXHOCTbLHO
aoctyna K HeobxoaumbiM  MHGAOPMaUMOHHBIM 6a3am AaHHbIX, NevyaTalwmm U
CKaHMpYHOLWMM YCTpOMUCTBaMK, TenedoHOM, WHGPOPMALMNOHHBIMKM Tabnuykamn c
yKaszaHnem LOSMKHOCTU, (hamunmn, MMeHu, oT4ecTBa creumnanucta, ocyLLecTBNAILWero
npuvem 3asiBneHunn.

lMomelLeHre ana NpoBeAeHNs NMYHOIO NpuemMa rpaxgaH obopyayeTcs anTteykomn
AnNsl OKa3aHusa goBpavyebHOn NOMOLLM.

Jlnuo, ocyuwecTtBnsawwee agMUHUCTPATUBHbIE OEWCTBUHA, CBf3aHHble C
npegocrtaBneHneM Ycnyrm unuv uHgopmupoBaHMe O Hen, 0683aHO npeanoXxuTb



3a8BUTEN0 BOCMOMb30BATbCA CTYNIOM, Haxogswmmcs psgoM ¢ pabovmm  MecTtoM
AaHHoro nuua.

OpHoBpeMeHHbIN Npuem ABYX 1 6onee 3asBuTenemn He JONycKaeTcs.

2.12.4.[10/KHOCTHOE NULO, OTBETCTBEHHOE 3a pacCMOTpeHne obpaleHus
3aaBUTENS:

- obecneuymBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEeHue
obpalleHnsa, B criydyae HeobXoguUMOCTM — C y4vyacTUeM 3asBUTENs, HarnpaBUBLLErO
obpalueHue.

B cnyyae ecnu gns nogrotoBkm otBeTa TpebyeTca NpoaosmKMTENbHOE BpeEMS,
crneumanncT, OCYLLeCTBSAIWNA YCTHOE WHMOPMUPOBaAHME, MOXET MNpeasioKUTb
rpaxgaHuHy obpaTtutbcst 3a HeobGxoaumon nHgopmaumnen B NUCbMEHHOM Buae, NMbo
Ha3HauuTb Apyroe ygobHoe Ans rpaxgaHnHa BpeMs Ans yCTHOro MHAOpMUpPOBaHUS.

- Mpu oTBeTax Ha TenedOoHHble 3BOHKU U YyCTHble obpalleHus cneumanucTbl B
BEXNIMBON bopMme MHPOPMUPYIOT 0BpaTMBLUMXCSA O NpaBuniax NpeaocTaBreHns Y Cnyri.
OTtBeT Ha Tene@OHHbIN 3BOHOK AOMKEH caepXaTb MHGOPMaUMl0 O HauMeHOBaHUU
CTPYKTYpHOro nogpasgeneHna AammHuctpaumm COCHOBCKOro MyHMUMMNANbHOIO panoHa
Hwxeropoackon obnactm nnéo MOL|, B KOTOpoe NO3BOHMM 3asBUTENb, amunuu,
UMEHN, OTYecTBe W [LOSMKHOCTU chneumnanucta, MNPUHSBLLErO TenedOHHbIA 3BOHOK.
Cneumanuct npegnaraeT npeacrtaBuTbCa cobeceqHUKy, BbICNYLUMBAET N YTOYHSET CyTb
Bonpoca. Bo Bpems pasroBopa cnegyeT MpPOM3HOCUTL CroBa 4eTKko, u3beraTb
napannenbHbIX PasroBOPOB C OKPYXawlWuMu NoabMu. B KOHUE KOHCYNbTUPOBaHUA
OOJMKHOCTHOE NULO, OCYLLECTBASAOLLEE KOHCYNbTUPOBaHWE, OOMKHO KpaTKo NogBecTu
NTOT.

- yBeOOMNSAeT 3aABUTENS O HanpasfeHun ero obpalleHus Ha paccMOTpeHue B
OpYyrov opraH uivM MHOMYy OOSHKHOCTHOMY fnLy B COOTBETCTBUM C UX KOMMETEHLNEN.

2.13.NokasaTenn 4OCTYNHOCTU U Ka4yecTBa YCrnyru.

2.13.1.0cHOBHbIMK TpeboBaHMAMM K KayeCTBY paccMOTpeHus obpalieHunn
ABNAOTCA:

- [OOCTOBEpPHOCTb MpefocTaBnsaeMon 3asBUTENSAM UWHGOpMauuMmM O Xoae
paccMoTpeHnsa obpalleHus;

- NONHOTa MHPOPMMUPOBAHNA 3asiBUTENEN O XOA4E pacCcMOTpeHus obpalleHus;

- HarnsigHocTb dhopMm npegocTaBnseMon MHdopmaunmnm ob6 agMUHMUCTPATUBHBIX
npouenypax;

- yoobCTBO M OOCTYMHOCTb MOSyYEHUS 3asBUTENSMU UMHGOpMaLMM O nopsake
npegocTaBneHns Ycnyru.

2.13.2.lNokasaTensiMun OLEeHKM KayecTBa npeaocTaBsieHna Ycnyru aBnsaoTCs:

1) cobntogeHne cpoka NpeaocTaBneHnsa Ycnyru;

2) cobnoeHne CpoKOB OXuaaHus B ovepeamn npu npeaoctaBneHnn Ycnyru;

3) oTCyTCTBME MOAAHHBIX B YCTAHOBMNEHHOM MNOpsiAKe Xanob Ha peleHus nnu
aenctensa (6esgencteue), MpPUHATBIE WM OCYLLECTBMIEHHblE MpU NpegocTaBrieHnm
Ycnyry;

4) npegocTaBrneHne Ycnyru B 9neKTpoHHON doopme ocyLecTBnsaeTcs Ha EanHom
noprane rocyAapCTBEHHbIX W MyHUUUNAmbHbIX YCnyr (OyHKUun), B TOM 4ucne
WHTepHeT-nopTane rocyaapCTBEHHbIX W MyHUUMNanbHbIX — ycryr  (PyHKUWRA)
Hwxeropoackon obnactu no agpecy: http://www.gu.nnov.ru/.

3. CocTaB, nocnenoBaTefibHOCTb U CPOKU BbINOSIHEHUA
aAMUHUCTPATUBHbLIX Npoueayp (AencTBMin), TpeboBaHUA K NOPAAKY UX
BbINOSIHEHUS, B TOM YUcrie 0CO6GeHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbIX
npoueayp (AENCTBUN) B INEKTPOHHON dhopme
3.lNocnepoBaTenbHOCTL A4EUCTBUM MPU NpeocTaBneHumn Ycnyru:

- IPYEM M perucTpauns 3assneHnsa o npeaocTaBneHnm Ycnyru.



- paccMOTpEeHMEe JOKYMEHTOB U NPUHATUE PELLEHUS;

- nepepava pesynbTaToB npefocTaBrieHns Ycnyrm v Bbigada pesynbrarta
3aaBuUTEnIO.

Bnok-cxema npepocTtaBneHnss Ycryru npeactaeneHa B npurnioxeHun 1 K
PernameHry.

3.1.lNpuem un peructpaumus 3asBneHus o npeaocTaBneHnn Ycnyru.

3.1.1.0cHoBaHMeM gNnsa Havana npeaocTaBrieHns YCnyrn aBnseTcst NoCcTynneHune
3asBrieHnst 0 nNpegocTasneHnn Ycnyru.

3agBneHne O npegocTtaBneHuM  Ycnyrm  MoXeT  ObiTb  OOCTaBrEHO
HenocpeaCcTBEHHO 3auHTEepPecoBaHHbIM JULOM WU COCTaBfEeHO B XO4e JIMYHOro
npuema 3anHTepecoBaHHOro nmua.

Mpun obpalleHnn 3a nonydeHnem Ycnyru npeactaButens 3asaButens nocrneaHui
npencrasnaeT JOKYMEHT, yOOCTOBEPAOLLMA NIUYHOCTb, U JOKYMEHT, NOATBEPXAAOLLNN
€ro rnoriHOMoYus Ha npeacTaBfieHe NHTEPECOB 3asBUTENS.

3.1.2. B cnyyae ob6palleHus 3asBuTenss C 3asiBieHNEM O MNpenoCcTaBneHun
Yenyrn, cnegyuanuct YMWA uwnn MOLL npuHumaeT wn  peructpupyeTt 3asiBrieHue.
3asaBneHne oopmnsieTcs no oopme, ykazaHHom B npunoxeHnn Ne2 k PernameHTy.

3.1.3.Cneunanuct YMU wunn MOL, ocyuwecTtBnswowmim npueMm LOKYMEHTOB,
npeacTaBneHHbIX ANA NonydYeHns YCnyru, BbINOSTHAET cneayrowimne 4encTBus:

- onpegenseTt npegMeT obpalleHus;

- NPOBOAUT NPOBEPKY MOMTHOMOYUM NULa, NoAaroLEero JOKYMEHTbI;

- NPOBOAUT NPOBEPKY COOTBETCTBUSA LJOKYMEHTOB NEPEYHIO, YKa3aHHOMY B MyHKTe
2.6.1;

- IpUHUMAaET OT Nuua, nogaroLwero AoKyMeHThbl, 3asiBlieHNs Ha npegocTaBreHune
Ycnyru.

Ecnun 3aaBneHne 66110 nogaHo Yepes MPL| cpok nepefayumn naketa AOKYMEHTOB
n3 MoL B YMU — 2 paboumx gHs ¢ AaTtbl NOSyYEHUS.

Mocne noctynneHus 3aasneHns B YMW oHo peructpupyetcs u nepegaetcs
HavanbHUKy YMW ona paccMoTpeHnsa n HanoxXeHus pesosouunm.

Pesynbtatom BbINOMHEHUA [aHHOrO aAMWHUCTPATUBHOIO OEUCTBUA ABMSETCH
npuem 3asiBneHUss N [OKYMEHTOB O nMpefocTaBfneHuM Ycnyru wu nepegada ero
HavYanbHUKy YMW ons HanoxeHnsa pesosnitounn.

MakcumarnbHbI CPOK BbINOSTHEHUS aAMUHUCTPATUBHOW Npoueaypbl — 2 paboymx
OHS.

3.2.PaccmoTpeHune npeacraBfieHHbIX OKYMEHTOB U NPUHATUE peLUeHNS.

3.2.1.0cHOBaHMeM Ans Havana agMUHUCTPaTUBHOW rpouenypbl pacCMOTpeHUs
NpeacCTaBfeHHbIX [JOKYMEHTOB U NPUHATUA  pelleHusl, SBndeTca  MpUHATUE
cneunanucToM 3aperncTpMpoBaHHOIO 3asBrEHNA U NPUITOXEHHbIX K HEMY JOKYMEHTOB.

3.2.2.Cneumanuct, OTBETCTBEHHbIN 3a nNpeaocTaBreHne Ycnyru, nposepsieT
NpPaBUNbHOCTb NPeaCTaBNEeHHbIX JOKYMEHTOB.

Kputepuamm npuHATUS pelleHnss O npefocTaBreHun  Ycnyrm  sBnatoTcA
OOCTOBEPHOCTb, [MOMHOTAa W  CBOEBPEMEHHOCTb NpPeACTaBlieHUs  3asiBUTENEM
OOKYMEHTOB.

3.2.3.CneunanuncTom, OTBETCTBEHHbIM 3a npepocTaBsneHune Ycnyru,
NPUHUMAaETCA peLleHne o npegocTaBneHnn Ycnyrm nmbo ob otkase.

3.2.4.T1pu ycTaHOBNEHUN OTCYTCTBUS OCHOBaHU AN OTKasa B NpefoCcTaBieHum
Yenyrm  cneuywanuct  YMW, OTBeTCTBEHHbIN 32  npegocTaBfieHne  Ycnyru,
nogrotaenmBaeT NPOoeKT pacrnopsikeHus AoMuUHUCTpaumnm CocHoBckoro
MYHULMNANbHOrO panoHa HanpasnseT ero Ha NpoBepKy HavanbHUKy YMW, a 3atem Ha
nognuce  rmase  AgmuHucTtpauum  COCHOBCKOrO  MYHWUMNANbHOrO  pawnoHa
Hwxeropoackon obnactu (qanee — AGMUHUCTpaLms).



[MpyHATOE B yCTaHOBMNEHHOM MOpPsiAKe pacnopsbkeHne AMUHUCTpauuu O dadve
cornacua Ha npeaocTaBfieHne XUIoro NOMELLEeHUS MeHbLUero pasmepa sBnsetcs
OCHOBaHMEM pacCTOPXEHUs paHee 3akMiYeHHOro [oroBopa CcouuanbHOro Hamma u
O[JHOBPEMEHHOIO  3akKfYeHUss HOBOro [OroBopa COUManbHOro HanWMa XUNoro
NnoMeLleHnst C rpaxgaHamn, KOTOpble BCENSITCHA B XXUIOE MOMELEeHUS MeHbLUero
pasmepa.

PacTtopeHne wn 3aknioyeHne yKasaHHbIX [OroBOPOB COLMASIbHOrO Hawuma
ocywectendaTca Hanmogartenem (YMWN).

MakcumanbHbI CPOK BbIMOMHEHUA aAMUHUCTPATMBHOM npoueaypbl (C yd4eToM
noanucaHnsa pacnopsikeHust) — He 6onee 10-Tv paboumx AHEW CO AHS NOCTYNfeHus
3asBneHus B YMW.

3.2.5.B cnyyae Hanuumsa ocHoBaHuUW ONA OTKasa B NPefoCcTaBlfiEHUM YCnyru,
npegycMoTpeHHblx B n. 2.10. PernameHTta, cneyuanuct, OTBETCTBEHHbIN 3a
npegocTaBneHne AaHHOW Ycnyru noarotaBnvBaeT MUCbMEHHOE yBedomrieHve 006
oTkase (npunoxeHuve Ne4 k PernameHTy) M HanpaBnseTr ero Ha noanucaHue
HadanbHuky YMW.

3.3.lNlepegava pesynbTaTtoB NpedocTaBneHns Ycnyru u Bblgada pesynbTaTta
3aaBuUTENIO.

3.3.1.Pe3ynbTaTtoM npegocTtaBrieHns Ycnyru SBNSETCS 3akNiYeHHbI OOroBop
coumanbHOro Hamma, fiMbo MUCbMEHHbIN OTKa3 B NpegoCcTaBfieHUn YCryrn, KOTOPbIN B
OBYX 3k3emnngapax nepepaetca cneumanuctam YMU unu MOL|, oTBeTCTBEHHbIM 3a
npegocTaBneHne Ycryrm B CPOK He MeHee 4YyeM 3a oauH pabouun feHb 0O AaThl
OKOHYaHWSA CpoKa NpeaocTaBrieHns YCryri.

3.3.2.0cHOBaHMEM aAMMUHUCTPATUBHLIX AENCTBMMA MO Bblgade pesynbraTa
npeaocTaBneHns Ycnyru senaetca obpalleHne 3aasButens o Bblgade JOKYMEHTOB.

3.3.3.Cneuynanuct YMU wvnu MOL npun Bblgaye [OKYMEHTOB BbINOMHAET
cneayouiue onepaumn:

- NpoBepsieT AOKYMEHT, yAOCTOBEPSAOLNIA NIMYHOCTb 3aaBUTENS NUOO OOKYMEHT,
noaTBep>KAaroLLnN NOTHOMOYNA NpeacTaBUTENS 3asaBUTENS,

- npegnaraet 3asBUTEN0 O3HAKOMUTbLCA C pe3ynbTaToM NpefoCcTaBrieHus
Ycnyry;

- B Criydyae ecnu pesynbTaToM npefoctaBrieHns Ycnyru asndetca [orosop
coumanbHOro Hauma, npegnaraeT nognucaTb yKa3aHHbIN JOKYMEHT.

- B CNnyyae oOTKasa B NpegocTaBrieHUMM YCnyru pesynbTatoMm npefocTtaBreHus
Ycnyrn aBnsetca  yBegomrieHme 06 oOTkase B corflacMM Ha OOMEeH  XunbiMu
nomeLleHnamun (npunoxeHue Ne4 k PernameHTy).

PesynbTtatom BbINOMHEHUS [aHHOrO agMWHUCTPATUBHOIO LEVUCTBUA ABNSETCH
Bblaya 3asfABUTEM0 OOHOro 9K3eMnnspa AOKYMEHTa, SABMSWerocs pesynbTaToM
npegocTaBneHns Ycnyru.

3.3.4.Npn Bblgaye pesynbTata npegoctaesneHna Ycnyrm 4yepes Mol
cneumnanucT, OTBETCTBEHHbIM 3a npedocTaBrieHve Ycnyrn, HanpaBnseTr onuvH
9K3eMMnsap AOKYMEHTa, ABNAILWEroca pesynbTaToM oOKasaHus YCrnyru, ¢ nognuchbio
3aasutens B YMU anga npuobueHmns Kk geny, coopMmMpoOBaHHOMY B XO4€E PacCMOTPEHUS
obpalleHuns 3asgBuTens 3a npegocTaBneHnem Ycnyru.

[aHHOEe agMMHUCTPATMBHOE OENCTBME BLINONHAETCS B TeYeHne 2 paboumx gHewn
nocne noAnucaHnsa AOMOMHUTENBbHOMO COornaweHns wunu yeBeaoMieHnss ob oTkase
3aaBuTenem.

4. dPopMbl KOHTpOSA 3a ucnosiHeHnem PernameHTa
KoHTponb 3a MOMHOTOM M Ka4eCTBOM WCMOMHEHUA Ycnyru Bkno4vaeT B cebs
TEKYLLUNA KOHTPOSib, a TakKe MNpoBedeHMEe MMaHOBbIX M BHEMNMAHOBbLIX MNPOBEPOK,
BbISIBNIEHNE U YCTpaHEeHWe HapyLleHW npaB 3asBUTeNnen, paccMoTpeHue, NPUHATUE



peLLleHnn 1 NoAroToBKY OTBETOB Ha obpalleHnst 3asiBuTenen, cogepxalmnx xanobbl Ha
pelueHns, nencTeus (6es3gencTeme) JOMKHOCTHBIX JnL.

4.1.TekywMn  KOHTPONb  UCMOMNHEHUs  AAMUMHUCTPATUBHOIO  perrfameHTa
ocywectBndetrca npegcenatenem YMW, pupektopom MOL, nytem npoBeneHus
NPOBEPOK COBMOAEHUSA N UCNONHEHUS OTBETCTBEHHbIM crieunanuctom YMU nnn MOL,
npesocTaBnALLMM YCrnyry, NofioxXeHnn AGDMUHUCTPATUBHOIO pernamMmeHTa.

OteeTcTBeHHbIN  cneuuanuct  YMW, npepoctaBnsawowunm  Ycnyry, HeceTt
OTBETCTBEHHOCTb 3a CODNIOAEHNE CPOKOB U NOpsSAKa NpeaocTaBneHns YCnyri.

4.2.Nopsaok 1M NepuoanYHOCTb OCYLLECTBMEHUS MNMAHOBbLIX WM BHEMMAHOBbIX
NPOBEPOK MOMHOTLI U Ka4YecTBa NpefocTaBneHns YCnyru.

MnaHoBble  nNpoBepkn  cobnogeHns Bcex  TpeboBaHwn  CTaHgapTa
npegocTaBneHns Ycnyrm n npaBuiibHOCTU BbIMOSTHEHNSA YCTaHOBMEHHbIX PernameHTom
agMWUHUCTPATUBHBLIX Npoueayp M OENCTBUN AOSMKHbl OCYLLECTBMAATLCS HE pexe ABYX
pas B rog.

BHennaHoBble NpOBEPKM NPOBOAATCA NO KOHKPETHbIM 0OpaLleHnsam 3asaBuTenen.
Mpn npoBepke paccMmaTpmBaloTCs BCE BOMPOCHI, CBSA3aHHbIE C MNpefoCTaBNEHMEM
Ycnyrn, BKMAYasi BOMPOCbI, CBA3aHHble C  UCMOfIHEHMEM TOW UMM MHOWM
agMUHUCTPATUBHOW NpoLenypbl Unu 4ENCTBUA.

4.3.MNo pesynbTtataMm NpoBeAEHHbIX NPOBEPOK, B Clydae BbISABMEHUS HAPYLUEHUS
npaB 3asBuTENEen, K BUHOBHbIM AOSMKHOCTHbIM  NULAM  MNPUMEHAOTCS  Mepbl
ANCLUMNIIMHAPHON M aAMUHUCTPATUBHOW OTBETCTBEHHOCTU B NOpPSAAKE, YCTaHOBIEHHOM
3akoHopgartenoctBom  Poccunckon  depepaumm - Hwxkeropoackonm — obnactu,
HOpMaTUBHbIMM  NpaBoBbIMW  akTamu  COCHOBCKOTO  MYHWLMMNANbHOrO  panoHa
Hwxeropoackon obnactw.

[orkHocTHble nuua YMU (M®L) HecyT nepcoHanbHyt0 OTBETCTBEHHOCTb 3a
HecobntoaeHne TpeboBaHui PernameHTa npu npegocTaBfieHnn Y Cnyri.

[MepcoHanbHass OTBETCTBEHHOCTb  AOSMKHOCTHBLIX UL, W CreumnanucToB
AgmunHncTtpaummn (MOLL), oTBeTCTBEHHBIX 3a NpefocTaBneHne Ycnyru, 3akpennsercs B
NX AOSMKHOCTHBLIX WMHCTPYKUMSAX B COOTBETCTBUM C TpeboBaHMsMWU 3akoHOAATenbCTBa
Poccuinckon ®depepaunmn n Hwmxkeropoackon obnactu, HOPMaATUBHBIMW MNPAaBOBbLIMU
aktamn COCHOBCKOro MyHMUMnanbHOro pamoHa Huwxkeropogckon obnactw.

5. flocynebHbIN (BHecyaeOHbIN) NOPAAOK 06XKanoBaHUsA peLleHnn un
Aencrteun (besnencTBusl) opraHa, NnpeaoCcTaBnNAOLWEro MyHMLMNanbHY yCcnyry,
a TaKXxe AOMKHOCTHbIX NUL, MyHULIMNAaNbHbIX CRYXawmx

5.1.MpaBo 3aaBuTenen Ha gocyaebHoe (BHecyaebHoe) obxanoBaHme peLleHni

3asBuTENM UMEKT nNpaBoO Ha obXanoBaHME peLlleHun, OEeUCTBUA  UNu
6esgencTeumn gomkHocTHoro nuua YMW, MOL B gocynebHom (BHecyaebHom) nopsigke.

5.2. XXanoba nogaeTcs B opraH, npegoctaBnsawowmn Yenyry (AGMUHUCTpaLnto
CoOCHOBCKOro MyHMUMNanbHOro pavioHa Hwxkeropoackon obnactn YMU, MOLU, B
nMcbMeHHon dhopme (npunoxeHne Ne5 k PernameHTy), B TOM 4ucne npu fUYHOM
npueme 3assutensd B AQMUHUCTpauun, Yepes MOL, nnn B anNeKTpoHHOM BUAE.

5.3. >)Kanoba gomxHa cogepxartb:

a) HaMMeHoBaHWe opraHa, npegocTasnsowero Ycnyry, OOMKHOCTHOro nuvua,
npegocraeBnsawowero  Ycnyry, peweHus wn gencteua (6esgencteBme)  KOTopbIX
obxanytoTcs;

0) hamunuio, Mm4, oT4ecTBO (MPU HaNM4yMn), CBELEHUS O MECTE XUTENbCTBa
3aaBuTENs — U3n4eckoro nuua Nnnmbo HaumeHoBaHWe, CBEAEHMS O MECTe HaxoXaeHus
3aaBUTENS — OPUANYECKOrO Nuua, a Takke HoMmep (HoMepa) KOHTaKTHOro teneqgoHa,
agpec (agpeca) 9neKTpOHHOW MoYThbl (MPY Hanu4yMn) KU NOYTOBLIM agpec, MO KOTOPbIM
AOIKeH ObITb HaNpaBneH OTBET 3asABUTENIO;

B) cBefeHua 06 obxanyembix pelieHusx u aencteusix (6espenctsun) opraHa,
nNpegocTaBNALEro MyHULMNANbHY YCRyry, ero 4OSMKHOCTHOroO nNuua;



r) 4oBoAbl, HA OCHOBaHWWN KOTOPbIX 3asiBUTESNb He COrfaceH C pelueHnem wu
aencrtemem (6es3gencrtememMm) opraHa, NpefocTtaBnsAloWero Ycnyry, ero 4OMKHOCTHOMO
nvua. 3aaButenem  MoryT ObiTb  nNpeactaBneHbl  AOKYMEHTbl  (Mpu  Hanuu4mmn),
noaTBepXaaroLLmne OBOAbI 3asaBUTENS, MO0 NX Konuu.

5.4.B cny4ae ecnu xanoba nogaetcs yepes NpeacTtaBUTENs 3aaBUTENS, Takke
npeacraBndeTcsa AOKYMEHT, MOATBEPXAAIOWMN MNOSTHOMOYMA Ha OCYyLeCTBEeHne
OencTBMAn OT uUMeHu 3assutend. B kadecTBe [OKymeHTa, MOATBEPXOAOLLErO
NMONIHOMOYMST Ha OCYLEeCTBMNEHNEe [OEUCTBUN OT WUMEHU 3asiBUTend, MOXeT ObiTb
npeacrasneHa:

a) odopMmrnieHHass B COOTBETCTBMM C 3aKoHOAaTenbCcTBOM Poccuimnckon
depnepaumm goBepeHHOCTb (4NA PUsndecknx nuu);

0) odopmneHHas B COOTBETCTBMM C 3aKoHOAATeNnbCTBOM Poccuinckon
depgepaumn  OOBEPEHHOCTb, 3aBepeHHas neyaTbio 3asBuTens U nognucaHHas
pykoBoguTENeM 3asaBUTENS UMK YNONTHOMOYEHHbIM 3TUM PYyKOBOAMTENEM NMUOM (4ns
OPUANYECKNX NNLY);

B) KOMMWS peLLEeHNst O Ha3HayeHun nnu o6 nadpaHum nMbo npukasa O HaszHa4YEHUN
do13MYeCcKoro nuua Ha JOMMKHOCTb, B COOTBETCTBUMN C KOTOPbIM Takoe om3nyeckoe nuuo
obnagaet npaBoM OeNCTBOBATb OT MMEHU 3asBuTens 6e3 JoOBepeHHOCTH.

5.5.Mpnem xanob B nNUCbMEHHOM QOPME OCYLIECTBNSETCA OpraHom,
npegocTaBnAwoLWmUM YCnyry, B MecTe npegoctasnenus Ycnyru (B MecTe, rae 3asButesb
nogaean 3anpoc Ha nonyveHve YCnyru, HapylweHue nopsiaka Kotopoun obxanyetcs,
nnbo B MecCTe, rae 3aaBuTeneM rnonyyeH pesynbTaT YykadaHHOW YCrnyrn).

Bpemsa npuema >xanob® [OMKHO coBnagaTb CO BPEMEHEM npeaoCTaBneHuns
MYHULUMNAMNbHbIX YCAYT.

>Kanob6a B nMcbMeHHON dopMe MOXKET ObITb Takke HanpaerieHa rno nouyTe.

B cnyyae nogaum xanobbl Npy NIMYHOM npuemMe 3asBuTenb npeactaBnsieT
OOKYMEHT, yOOCTOBEPAIOLWNA €ro fNUYHOCTb B COOTBETCTBMU C 3aKOHOAATENbLCTBOM
Poccuinckon ®egepaunn.

5.6.B oanektpoHHOM Buage kanoba MoxeT ObITb nNogaHa 3asBUTENEM
NnocpeacTBOM:

a) odwmumanbHOro caWta opraHa, npegocraBnswwero  Ycnyry, B
MHOPMAaLIMOHHO-TENEKOMMYHMKALNOHHOWN ceTU «NHTepHeT»;

6) denepanbHON rocygapCTBEHHON WHMOPMALMOHHOW CUCTEMbI «EAWNHBIN
nopTan rocygapCTBEHHbIX W MyHUUMNanbHbIX YCnyr (YHKUWR)», rocygapCTBEHHOW
MHopMaunoHHon cuctembl Hwxkeropoackon obnactn «EguHbin MHTepHeT-nopTtan
rocyaapCTBEHHbIX W MyHUuMnanbHbiX ycnyr (dpyHkumn) Hwuxkeropogckon obrnactu»
(nanee — MNopTansl).

5.7.Npn nogade >xanobbli B 9MEKTPOHHOM BMAE [AOKYMEHTbl MOryT ObiTb
npeacTaBneHbl B (QOpPME 3MNEKTPOHHbIX [OKYMEHTOB, MOAMUCAHHbBIX 3NEKTPOHHOM
noanucbio, BMA KOTOPOW NpeaycMOTPeEH 3akoHodaTenbCcTBoOM Poccuiickon ®epepauuu,
Npv 3TOM LOKYMEHT, yOOCTOBEPAOLLMIA NIMYHOCTL 3aaBUTENS, HEe TpebyeTcs.

5.8.XKanoba paccmatpmBaeTcs opraHom, nNpenoCTaBnAHLWMM MYHULUNANbHYHO
ycnyry, nopsiaiok npeaocTaBreHnss KOTOpon Obin HapylieH BCNeacTBUE peLleHuin u
aencteun (6e3nencTeusa) opraHa, NpegocTaBnAoWEro MyHUUUNANbHYK YCyry, ero
AOSMKHOCTHOro nuua. B cnyyae ecnu obxanyoTca pelleHns pykoBOAUTENS OopraHa,
npegoctasnsawowero Ycnyry, xanoba nogaetcs B BbIWECTOAWMN opraH (B nopsigke
NOOYUMHEHHOCTN) N paccMaTpmBaeTcs UM B Nnopsake, npegycMoTpeHHoM [lonoxeHvem
00 o0cobGeHHOCTAX nogayM M paccMOTpeHust xanob Ha peweHns wn OencTBus
(6e3genctBne) opraHoB MCMNOAHUTENbHOM BrRactTm COCHOBCKOMO MYyHULMNANbHOro
panoHa Hmxkeropoackon obnactn n ux OMKHOCTHBIX NNL.

3asButens Bnpase o6paTnTbCs € Kanobon B BbiLLECTOALLME NHCTAHLNN:



- aupektopy MOL no apgpecy: 606170, Hwkeropogckas obnactb, p.n.
CocHosckoe, yn. 1 Mas, 0.42;

- mase AgmuHucTpaumm COCHOBCKOrO MYHULMNANbHOMO panoHa Mno agpecy:
606170, Hwxeropoackass obnactb, p.n. CocHoBckoe, yn. JleHuHa, £.27; no e-mai:
official@adm.ssn.nnov.ru; no TenegoHny (83174)2-62-42.

[Mpn OTCYTCTBMM BbILIECTOALLEr0 opraHa >xanoba nogaeTcs HernocpeacTBEHHO
pyKOBOOUTENIO  OpraHa, npefoCTaBNALWEro  MyHUUMNANbHYK  YCRnyry, n
paccMmatpvBaeTcs UM B nopsgke, ycTtaHoBrieHHoM [lonoxeHnem o6 0cobGeHHOCTAX
nogayM M paccMoTpeHuss xanob Ha peweHus n gencteus (6e3gencTBye) opraHoB
ncnonHutenoHon Bractm COCHOBCKOrO MyHMUMNANbHOrO panoHa Hwukeropopgckowm
obnacT n nx gOMmKHOCTHbBIX Nuy,.

5.9.B cnyyae ecnu xanoba nogaHa 3asiBUTENieM B OpraH, B KOMMNETEHUWIO
KOTOPOro He BXOAUT MPUHATME peLleHnst Nno xanobe B cooTBeTCTBUM C TpeboBaHMAMU
MonoxeHnss 06 OCOBEHHOCTAX MNogayn WU PaAcCMOTPEHUSA Xanob Ha pelweHus W
aenctena  (6esgencteme)  opraHoB — ucnonHutenbHonm — Bnactu  COCHOBCKOro
MyHMUMNanbHOro panoHa Hmkeropogckon o6nactv n Ux OMKHOCTHbIX MWL, B TedeHne
3 pabounx gHen cO OHA ee perucTtpaumm yKasaHHbI OpraH HanpasnseT xanoby B
YNOSTHOMOYEHHbIN Ha ee pacCMOTPEHUE OpraH U B NMMCbMeHHOW hopMe MHpopMUpyeT
3a8BUTENS O NepeHanpasneHnm xanobsbi.

Mpn 3TOM CpPOK pacCMOTPEHUs >Karobbl MCYMCNAETCA CO AHA peructpaumm
Xanobbl B yNONMHOMOYEHHOM Ha €€ PacCMOTPEHNE OpraHe.

5.10.XKano6a moxeT 6bITb nogaHa 3assutenem vyepes ML, [Mpn noctynneHuu
xanobbl M®L| obecneumBaeT ee nepefady B YNOSIHOMOYEHHbIA Ha €e pacCMOTpeHne
opraH B MOpsiAke M CPOKM, KOTOpble YCTaHOBMEHbI COrnaweHueM O B3avMoOencTBun
Mexay MHOroyHKUWOHamNbHbIM LEHTPOM W OpraHoM, npefocTasnswowmm Ycnyry
(nanee — cornaweHne 0 B3auMOAENCTBMM), HO HE NO34Hee creaytoliero paboyero gHs
CO AHS NOCTYNNeHns xanobbl.

Mpn 3TOM CpPOK pacCMOTPEHUs >Karobbl MCYMCNAETCA CO AHS perucrpaumm
Xanobbl B yNONMHOMOYEHHOM Ha €€ PacCMOTPEHNE OpraHe.

5.11. 3agButenb MOXeT o00paTtuTbCA C Xanobon B TOM 4ucre B CregyloLlmx
cnyyasx:

a) HapylleHWe cpoka peructpaumm 3anpoca 3asBuTend o npefocTaBrieHum
MYHMLMNANbHON yCnyru;

0) HapyLLeHne cpoka npefocTaBneHns YCnyru;

B) TpeboBaHne npeacTaBneHns 3asaBuTeneM JOKYMEHTOB, HE NPeayCMOTPEHHbIX
HOpPMaTMBHbIMK MpaBoBbIMW akTamu Poccuinckon depepaumn, HOPMATUBHBIMU
npaBoBbIMK akTamMu Hwkeropogckon ob6nactv, HOPMaTMBHBIMW MPaBOBbLIMU aKTaMu
CocHOBCKOro MyHuLMnaneHoOro panoHa Hwxeropogckon obnactu gnga npegocTaBneHus
MYHMLMNANbHON yCnyru;

r) oTkas B npueme [OKYMEHTOB, MNpeAcTaBfeHne KOTOpbIX NpeayCMOTPEeHO
HOpPMaTMBHbIMW MNpaBoBbIMM akTamu Poccuiickon degepaumn, HOPMaTUBHbLIMA
npaBoBbIMW akTamu Hwkeropogckon ob6nacTv, HOPMaTUMBHbBIMU MPaBOBLIMU aKTaMu
COCHOBCKOro MyHuumMnanbHOro panoHa Hwkeropogckon obnactn gna npeaoctaBneHns
MYHULMNANbHOW YCNyru, y 3asButens;

[) OTKa3 B NpegocTaBneHn MyHULUNanbHOW YCryru, ecriv OCHOBaHUS OTKa3a He
npegycMoTpeHbl deaepanbHbIMM 3aKOHaMU U MPUHATBIMU B COOTBETCTBMU C HUMU
WHBbIMWU HOPMaTUBHLIMW MPaBOBbLIMU akTaMmun Poccuinckon ®epepayumm, HOpMaTUBHLIMA
npaBoBbIMM akTamu Hwkeropogckon obracTv, HOPMaTUMBHbBIMU MPaBOBLIMU aKTaMu
COCHOBCKOro MyHuumMnanbHoOro paoHa Huwkeropogckon obnacrtu;

e) TpeboBaHve C 3aaBUTENd NpW NPeaoCcTaBfEHUN MYHULMNANbLHOW YCyru
nnaTtbl, He nMpPeayCMOTPEHHOW HOPMaTUBHBIMW NPaBOBbIMM akTamu Poccuinckon
depepaumn, HOpMaTUBHBIMW  MNPaBOBbIMM  akTamu  Hwxkeropoackon obnacTu,



HOPMaTMBHbIMW  MpaBoBbiIMM  akTamMy  COCHOBCKOrO  MyHMUMMNANbLHOIMO  panoHa
Hwxeropogackon obnactu;

X) OTKas opraHa, npegocTasnswowlero Ycrnyry, ero OOfMKHOCTHOro nuua B
MUCNpaBneHnn [OMNyLWEeHHbIX OneyaTok W OowuboK B BbldaHHbIX B pesynbTaTe
npegocTaBneHns Ycnyrm JoKyMeHTax Nimbo HapylleHue yCTaHOBIIEHHOMO CpOKa TakKuX
ncnpasneHnn.

5.12.B opraHax, npegocTaBnalowmx Ycnyru, onpeaenstoTcs ynoriHOMOYEHHbIe
Ha paccMOTpeHue xanob LOMKHOCTHbIE Nnua, KoTopble obecneynBatoT:

a) NPMEM 1N paccMOTpeHUe xanob B COOTBETCTBMM C TpeboBaHMaMK [1onoxeHus
00 o0CobBeHHOCTSAX noJayYn M paccMoTpeHus Xanob Ha peweHus U OenucTBus
(6be3genctBne) opraHoB McCMnonHUTENbHOM Bnactm COCHOBCKOMO MyHULMNANbHOro
panioHa Hmxkeropoackom ob6nactn n x OMKHOCTHbLIX NNLL;

6) HanpaBneHue xanob B YMNOMHOMOYEHHbLIN Ha WX PacCcMOTpPEHMEe opraH B
cooTtBeTCTBUKN C [MonoxeHnem o6 OCOBEHHOCTAX Modadn U paccMOTPeHus xanob Ha
peweHna n genctens (besgenctene) opraHoB McrnonHUTenbHon Bnactu COCHOBCKOro
MYHULUMNANbHOro panoHa Huxkeropoackon obnactu n nx AOMKHOCTHBIX Nn,.

5.13.B cnyyae ycTaHOBMEeHUs B Xo4e WM nNo pesyrbTaTtaM pacCMOTPeHUs
anoObl NpM3HAKOB COCTaBa aAMUHUCTPATUBHOIO NPaBOHaPYLLUEHUST UNW NPECTYNIEHNS
AOSMKHOCTHOE NULO, YMOMTHOMOYEHHOE Ha paccMOTpeHue Xanob, He3ameanutenbHO
HanpaBnseT COOTBETCTBYHOLLME MaTepuMarbl B OpraHbl MPOKypaTypbl.

5.14.0praH, npegocTasnsawowmin Ycnyry, obecnevmBaer:

a) ocHalleHne MecT npuema xanoo;

0) wWHdopMMpOBaHME 3aABUTENEN O nopsiake OO6XanoBaHUS pPEeLeHUun U
aencteun (6e3gencTBusl) opraHa, npegocrtaBnsalowero YCnyry, ux LOSMKHOCTHbIX NnL
nocpeacTBoM pasMelleHust MHdopmMmaumMm Ha CcTeHgax B MecTax npeaocTtaBfieHusd
MYyHULMNANbHbIX YCAYr, HA X oduumnanbHblx cantax, Ha NopTanax;

B) KOHCYNbTMpOBaHWE 3aaBuTENEen O nopsgke ob6XarnoBaHuA pelleHuin wu
aencteun (6e3nencTeng) opraHoB, NpegoCcTaBNAWMX YCnyry, X OMKHOCTHbIX Nvl, B
TOM Yucre no TenedoHy, dNeKTPOHHOW NoYvTe, Npu JIMYHOM NpUeme;

r) 3akrfioyeHue cornalleHnin 0 B3anMoa4eNCcTBMM B YacTu ocylecTBrieHna Mol
nprvema xanob 1 Bblaayvn 3asaBUTENAM pe3ynbTaToB PacCCMOTPEHUS XKarnoo;

A) opMmpoBaHMe U NMpeacTaBfieHNE eXeKBapTanbHO B BbILLECTOSALWMA OpraH
OTYETHOCTU O MOSYYEHHbIX U PACCMOTPEHHbIX Xanobax (B TOM 4uUCrie O KONMyecTse
YAOBNETBOPEHHLIX N HEYAOBNETBOPEHHbIX Xanoob).

5.15.)Kanoba, noctynuelias B YNOSTHOMOYEHHbI HAa €e pPacCMOTPEHue OpraH,
noanexuT perucTpauunm He nosgHee criegywowero pabodero gHA €O OHA ee
noctynneHus. XXanoba paccmaTtpuBaetcd B TedeHme 15 paboumx OHenm co AOHS ee
pernctpaunmn, ecnu 6onee KOpPOTKME CPOKM pPacCMOTPEHUs Xarnobbl He YCTaHOBMEHbI
OpraHoMm, yrnoriHOMOYEHHbIM Ha ee pacCMOTPEHME.

B cnyyae ob6xanoBaHusi OTkasa opraHa, npegocTtasnsawowero Ycnyry, ero
AOSMKHOCTHOrO nuvua B nNpueme [OKYMEHTOB Y 3asButend nubo B umcnpaBneHuu
AONYLLEHHbIX ONeYaToK 1 owmnbok nnu B cnyyvae obxanoBaHus 3asiBUTENEM HapyLUEHUS
YCTaAHOBIEHHOIO CpOKa TakuMxX ucrpaBneHun xanoba paccmaTtpuBaeTca B TedeHue 5
pabounx AHEN Co OAHA ee perncTpaumn.

5.16. lNo pesynbTaTam paccMOTpeHus xanobbl B COOTBETCTBMM C 4YacTbio 7
ctatb 11.2depepanbHoro 3akoHa oT 27.07.2010 Ne210-d3 «O6 opraHusauum
NpeaoCTaBneHNst roOCYyAapCTBEHHbIX N MyHULMNANbHbLIX YCAYr» YNOMHOMOYEHHbIN Ha ee
paccMOTpeHNE oOpraH NpUHMMaeT pelleHne o6 yaoBneTBoOpeHuu xanobbl nNnbo o6
OTKa3e B ee y10BETBOPEHUMN.

Mpn ypoBneTBopeHun kanobbl YNONHOMOYEHHbLIM Ha €e pacCMOTPEHWE opraH
NPUHUMAaET ncHeprnbiBalOLLNE Mepbl NO YCTPAHEHUIO BbIABMEHHbIX HapyLIeHWA, B TOM
yucrne no Bblgayve 3asBUTesNto pedynbtata Ycnyru, He no3gHee 5 paboymx gHen co aHA



NPUHATUA peELLUEeHUsl, eCNiM UHOe He YCTaHOBMEHO 3akoHodaTenbCTBOM Poccumnckon
depnepauymn.

5.17.0TBeT N0 pe3ynbTatam pacCMOTPEHUS Xanobbl HaNpaBnseTCs 3asBUTENIO
He no3gHee AHs, cnefyowero 3a JHeM MPUHATUSA peLLeHns, B MMCbMEHHOW hopMe.

5.18.B oTBeTE MO pesynbTaTamM pacCMOTPEHUS Kanobbl YKa3bIBaKOTCS:

a) HaumeHoBaHMe opraHa, npegocTaBnAwLWero Ycnyry, pacCMOTpeBLUEro
Xanoby, OOMKHOCTb, amMunus, Ums, OTY4ECTBO (NPXU HanNU4MM) €ro AOSMKHOCTHOrO
nvua, NpUHSABLLEro peLleHne no xanobe;

6) HomMep, AaTa, MECTO NPUHATUA pPeLUEeHNs], BKIToYaa CBeAEeHUSt O AOMKHOCTHOM
nuue, pewenne unn genctene (6esgencrTeme) KoToporo obxanyeTcs;

B) hamunus, nMms, oT4ecTBO (MPU HaANMYMK) NN HAaMMEHOBaHWe 3asBUTENS;

) OCHOBaHUA AN NPUHATUSA peLLeHNs No xanobe;

A) NpuHATOE No xanobe pelueHue;

€) B cny4ae, ecnu xanoba npuaHaHa OOOCHOBAHHOW, - CPOKU YCTPaHEeHUs
BbISIBNEHHbIX HAPYLLUEHWIA, B TOM YMCIie CPOK NpeaocTaBneHns pesynbtaTta YCnyru;

X) cBegeHus o nopsiake obxkanoBaHUsa NPUHATOrO Mo anobe pelleHus.

5.19.Mo xenaHuo 3aaBUTENA OTBET MO pes3ynbTaTam PacCMOTPEHUS Kanoobl
MOXeT ObITb NpeAcTaBeH He no3gHee AHS, CrieayoLwero 3a AHeM NPUHATUA peLleHuns,
B dopme 3fEeKTPOHHOro OOKYMEHTa, MOAMUCAHHOIO  3fEKTPOHHOW  MOAMMUCHI0
YNONIHOMOYEHHOIO Ha pacCMOTpeHuMe kanobbl [OSMKHOCTHOrO nuua wu - (Mnn)
YNOMHOMOYEHHOINO Ha pPacCMOTPeHne >anobbl opraHa, B4 KOTOPOW YCTaHOBMEH
3akoHogartenbcTBoM Poccurickon degepaumn.

5.20.YNONMHOMOYEHHbIN Ha paccMOTpeHune >xanobbl opraH oOTKasbiBaeT B
YOOBMNETBOPEHUN Xarnobbl B CreayloLwmnx cnyyasx:

a) HanuMyue BCTYNMBLUErO B 3aKOHHYIO CUNY pelleHus cyaa, apbutpaxHoro cyaa
no xanobe 0 TOM e npegMeTe M No TEM Xe& OCHOBaHUAM.



MpunoxeHwne 1

K afMUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHULMNansHOW YCryrn
«[pegocTtaBnexne MYHULMNANbHOro
XUIOro NMOMeELLEHNA MeHbLlero pasmepa
B3aMEH  3aHMMaemMoro  rpaxgaHuHOM
XWNOro  nomMeLleHnsa  no  A0oroBopy
coumanbHOro Hanma»

BJIOK-CXEMA MNMPEOOCTABIEHNA YCITYTU

[Ipuem u peructpauus 3asBlIeHUS B
YMU

[Ipuem u peructpanus 3assieHuss B MOL]

l/-\ ITepenaua noxymenToB B YMU \

v PaccMoTpenue 3asBieHus ‘

Her

ITonroroBka

YBenomienue o0 0TKa3e B MPEIOCTaBICHUN Y CIyTH

pacTiopsHKCHHUS
AJMUHUCTpALIIU
COCHOBCKOTO
MYHUITATIATEHOTO
paiiona
Huxeropoackoi
obmactu o
MPEAO0CTaBICHUN

JKHAJIOTO IIOMECIICHHS, —>| 3aKJII0YEHHE IOTOBOPOB COIIMAIBLHOIO HaiiMa

MPEAO0CTaBICHHOTO 110
JIOTOBOPY COILMATBHOTO
HaliMa MEHBIIICTO
pa3mMepa

Brinaua 3assutento, B YMU, M®I] norosopa conuanbHOro HaiiMa
1100 yBenomIIeHHs 00 OTKa3e B MPEJOCTaBICHUH Y CIIyTH




MpunoxeHwne 2

K afMUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHULMNansHOW YCryrn
«[pegocTtaBnexne MYHULMNANbHOro
XUIOro NOMeELLEHNS MeHbLlero pasmepa
B3aMEH  3aHMMaemMoro  rpaxgaHuHOM
XWNOro  nomMeLleHnsa  no  A0oroBopy
coumanbHOro Hanma»

B AamuHucTpaumio COCHOBCKOrO

MYHULMMAanNbLHOro pamoHa
Hwxeropoackon obnactum

oT

®.1.0. 3aasutena — guandeckoro nuua,
MECTO XUTESNbCTBO)

(pekBM3nTbI AOKYyMEHTa 3asiBuTens nmbo
PEKBU3UTbI JOKYMEHTA YNOSIHOMOYEHHOTIO
npeacraBuTens)

(KOHTaKTHbIN TenedoH, aapec ANEeKTPOHHOM
noYThl)

3AABJIEHNE
A aBnaocb HaHMMaTenem MyHULMNanbHOro XMUIoro NoMeLLeHsa coLmanbHOro
NCMONb30BaHNA PACMONOXEHHOro No agpecy:

, COCTOSILLLErO N3 KOMHaT B KBapTupe obLien
nnowanbto KB. M, XXWUNOW nnowiaabio KB. M. BMecTe co MHOM B KBapTupe
NPOXUBAIOT YneHbl MOen
CeMbM:

(ykasaTtb nonHocTtbio @. . O.4neHoB cembun, AaTy POXKAEHNA N POLCTBEHHOE
OTHOLLUEHUEe)

lMockonbky Ha oOQHOro 4neHa cemMbu s obecnedeH oOLWier nnoWaabio >KUIOro
nomeLleHns 6onee _ KB. M., npowly Bac npuHATL BbileyKa3aHHOE XWUIoe NOMeELLEHNE U
NpeaocTaBUTb MHE MO AOrOBOPY COLMANbHOrO HarMa Xunoe nomMelieHne MeHbLLEro
pasmepa. 3aHMMaeMoe Xunoe nomelleHme obs3ytocb 0CBOBOANTE CO BCEMU YrieHamMu

MOEN CeMbW B TeyeHWe __ KaneHgapHblX OHEeW CO [HA 3aKriyYeHus Joroesopa
coumanbHOro Hamma.

MNpunoxeHwue:

« » 20 r.

®. . O. n nognucob



cornaceH

MpunoxeHwne 3

K afMUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHULMNansHOW YCryrn
«[pegocTtaBnexne MYHULMNANbHOro
XUIOro NOMeELLEHNS MeHbLlero pasmepa
B3aMEH  3aHMMaemMoro  rpaxgaHuHOM
XWNOro  nomMeLleHnsa  no  A0oroBopy
coumanbHOro Hanma»

Cornacue Ha npeagocrtaBiieHne Xurnoro nomMmeleHnAa MeHbLlero pasmepa

ﬂl

(He

cornaceH)

Ha

(®.1.0. uneHa cembun)
obmeH XUnbIMn NOMELLEHNSM

«

»

20

(noanuck, amunus, nHULMans)



MpunoxeHwne 4

K afMUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHULMNansHOW YCryrn
«[pegocTtaBnexne MYHULMNANbHOro
XUIOro NOMeELLEHNS MeHbLlero pasmepa
B3aMEH  3aHMMaemMoro  rpaxgaHuHOM
XWNOro  nomMeLleHnsa  no  A0oroBopy
coumanbHOro Hanma»

damunus, nms, 0TYECTBO 3aaBUTENS,

agpec PakTU4ecKoro Mecta NpoXmBaHusl,

aapec pernctpaumm no Mecty
XUTENbCTBA,

KOHTaKTHbIN TenedoH
YBEOOMJIEHUE
06 oTka3e Ha npegocTaBrieHUe XUIOoro NoOMeLLEHNS MeHbLLEro pasmepa

Ha Bawe 3asBneHue ot «  » 20 roga coobwaem, 4To Bam
OTKa3aHoO B NPeAOCTaBIEHNN MEHbLUEro No Mrowanun XXuUnoro NoMeLLeHUs!, B CBA3N C

HacTtosawmn otka3 moxeT 6biTb 06xanoBaH B cyaebHoM nopsiake.

HavyanbHuk YMW

(mnognuck) (pacwmdpoBka NognnCK).



MpunoxeHwne 5

K afMUHUCTPATUBHOMY pernameHTy
npegocTaBneHns MyHULMNansHOW YCryrn
«[pegocTtaBnexne MYHULMNANbHOro
XUIOro NOMeELLEHNS MeHbLlero pasmepa
B3aMEH  3aHMMaemMoro  rpaxgaHuHOM
XWNOro  nomMeLleHnsa  no  A0oroBopy
coumanbHOro Hanma»

(@omkHocTb, PMO nuua, KOTOPOMy NogaeTcs 3asBneHne)

oT ,
(OW0)

3aperncTpupoBaHHoro(omn) no agpecy:

npoxuBatouiero(emn) no agpecy:
(ecnu He coBnagaeT ¢ aApecoM perucTpaummn)

nacnopT cepus Ne
BblOaH
('korga, kem)
Ten.
YKAJTOBA

(yka3bieaemcs HaumeHosaHue opeaHa u (unu) 0omkHocme u (Unu) gpamurnus, uMsi U om4yecmeo crieyuanucma (compyoHUKa
obujeobpazosamernbHO20 yupex0eHus), peweHue, delicmaue (besdelicmeue) Komopozo obxarnyemcs, cymb 0bxanyemoz0

peweHus, delicmeus (6e3delicmeausi)

CuuTtalo, 4TO AaHHOEe pelleHune, aencteune (besgencTene) HapywaeT

(ykasbieaemcsi HopMamueHbIU rpasogol akm f1ubo rnpasa u UHMepeckl, Komopsle, ro

MHEHUIK 3as8umeris, HapyuweHbl peweHueM, deticmeuem (besdelicmeuem)
MYHUUUNanb5HO20 crieyuanucma (compydHuka obujeobpa3ogamersibHO20 y4pEXOeHUsT))

Ha ocHoBaHWM N3I0XXEHHOTO npowy

(6ama) (nodnucs) (pacwugbposka nodnucu)



