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NMOCTAHOBJIEHUE
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06 yTBEPXAEHUM aAMUHUCTPATMBHOIO pernameHTa no npeocTaBeHunto
MyHUUMnaneHon ycnyru "[aya cornacus Ha BceneHue rpaxgaH B kayecTtse
NPOXMBaKLLMX COBMECTHO C HAHMMATENEM YrEHOB ero CeMbU B MyHUUUNANbHbIE
Xunble nomeLleHms”

B cootBeTcTBUM C YKa3om [NpesmaeHTta PO ot 07.05.2012 Ne 601 «O6 OCHOBHbIX
HanpaBfieHMAX COBEPLUEHCTBOBAHUSA CUCTEMbl FOCY4apCTBEHHOIO  ynpaBreHns»,
depgepanbHbIM 3akoHOM OT 27.07.2010 Ne210-d3 «O6 opraHmM3auumn npeaocTaBrneHns
rocydapCTBEHHbIX W MyHMUMNanbHbIX  ycnyr», pacnopsikeHvem [ybepHaTopa
Hwxeropoackon obnactn ot 05.09.2012 Ne 1365-p «O cosganumn B 2012-2014 rogax
MHOIO(YHKLMOHANbHbIX LEeHTpoB npegocTaBneHns rocyaapCTBEHHbIX n
MyHMUMNANbHbIX YCNyr B Huxkeropoackon obnactuy», NOCTaHOBNEHMeEM AgMUHUCTpaLnm
COCHOBCKOro MyHuUMNanbHOro pavoHa Hwxkeropoackon obnactu ot 16.01.2012 Ned
«O nopsgke pas3paboTkm W YTBEPXKAEHUS aOMUHUCTPATUMBHBLIX  PErnameHToB
MCNOMHEHNA  MyHUUMNANbHbIX  (OYHKUMA W aOMUHUCTPATUBHBLIX  pernameHToB
npegocTtaBneHns MyHuumnanbHblX ycnyr B COCHOBCKOM MyHUUMMNANbLHOM panoHe
Hwxeropoackon obrnactu» M B CBA3WM C OTKpPbITMEM Ha Tepputopum COCHOBCKOro
MyHMUMNANbHOrO panoHa Hwxkeropogckon obnactm MyHMUMNANbHOrO KaseHHOro
yypexaeHms «MHOrogyHKUMOHamNbHbIA LUEeHTP NpeaocTaBneHuss rocydapCTBEHHbIX W
MyHuUMNanbHbIX ycnyr» COCHOBCKOrO MyHWUMMNANbHOro panoHa Hwkeropoackom
obnactn (nanee — MOLY):

1.YTBepauTb nNpunaraemblini AOMUHUCTPATUBHBLIM perfnamMeHT npegocTaBreHns
MyHuMuMnanbHOM ycnyrm «[lada cornacus Ha BCeneHwe rpaxnaH B KadecTBe
NPOXMBAKLMX COBMECTHO C HaHMMAaTeNneM 4SfIeHOB €ero CemMbW B MyHUUMNAsbHbIE
XWnble MOMELLEHNS».

2.¥Ynpasnexuo genamm AgMmmHuctpaumm COCHOBCKOTO MyHUUMMNANbLHOIO panoHa
Hwxeropoackon obnactu obecneuntb pasmelleHne AOMUHUCTPATMBHOIO pernamMmeHTa
B YCT@HOBMEHHOM nopsgke B  UHAPOPMALVOHHO-TENEKOMMYHUKALUUOHHOMW  CeTn
MHTepHeT Ha odumumnanbHoM cante AaMmuHucTpauum COCHOBCKOMO MyHMUMNANbHOMO
panoHa Hmxeropoackon obnactu (E.B.®eguHa).

3.HavanbHuky ynpaBneHus MyHAUMNANbHbIM MMYLLECTBOM AJMUHUCTPaLMM
CoCcHOBCKOro  MyHuMUMNanbHOro pavioHa Hwxeropoackon obnactn obecneyunTb
pasmMeLleHne AOMUHUCTPATUBHOIO pernameHTa B rasete «CoCHOBCKMI BeCTHUK» (J1.M.
MeHbLUOBa).

4 KOHTpOnb Hag WCMOSIHEHWEM HAacCTOSALWEro MNOCTAHOBMEHUS BO3MNOXUTb Ha
Ha4anbHWKa ynpasreHns MyHUuunasnbHbIM nmyLiectsoM AgMmuHuctpauum COCHOBCKOrO
MyHUUMnanbHoro panoHa Hmxkeropoackon obnactu (J1.M.MeHbLuoBa).

W.0. rmasbl ADMUHUCTpaLmn
COCHOBCKOro MyHMUMnNanbHOro pamoHa A.B.CopokuH
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AQMVHUCTPATUBHbIN pernamMmeHT
npeaocTaBleHUs MyHMLMNanbHOM ycnyru «[la4ya cornacusa Ha BceneHue rpaxaaH
B KayeCcTBe NPOXMBAKOLWMX COBMECTHO C HAaHUMATENIEM YNIEHOB ero CeMbu B
MYHULMNAaNbHbIE XUJble NOMeLeHUs»
(nanee — AOMUHUCTPATUBHbBINA PErNaMEHT)

1.06wme nonoxeHus

1.1.MNpegmeT perynupoBaHus AAMUHUCTPATUBHOIO pernamMmeHTa.

ALMUHUCTPATUBHBIN pernamMmeHT npegoctaBneHns MyHuumnanbHom yenyrmn «dava
corracusi Ha BceneHue rpaxgaH B KayecTBe NpOXmnBarLLMx COBMECTHO C HAHMMaTENeM
YNIEHOB €ro CeMbM B MyHMUMNASNbHbIE XWUMble MNOMEeLWeHus» (ganee — pernamMmeHT)
paspabotaH B LUenaxX MOBbIWEHUS KavecTBa NpeaocTaBneHuss W OOCTYMHOCTU
MYHUUMNANBbHOW  YCNyru, noBbllWeHns 3MEEKTUBHOCTN AEATENBHOCTU  OpraHoB
MECTHOro camMoynpasfeHusi, co3gaHnd KOMMOPTHbLIX YCNOBUM ANA  y4aCTHUKOB
OTHOLUEHUN, BO3HMKAKOLWMX NPU NpeaoCcTaBfeHnn YyCcryrin, u onpeaensietT Cpokn u
nocrnegoBaTeribHOCTb AEeNCTBUM (aAMUHUCTPATUBHBIX Npoueayp) Npu npegocTaBneHnn
MYHULMNANbLHOW YCRyru.

1.2.Kpyr 3aaBuTenen.

1.2.1.3asgsutensamu aBnsatoTca rpaxagaHe Poccuiickon degepauum, senstolimnecs
HaHMMATENAMWN XUNbIX MOMELLEHNIN, NPeaOoCTaBMAEHHbLIX MO JOroBOopaM COLManbHOro
HanMa, B MyHMLUMNANbHOM XUNUWHOM dooHae COCHOBCKOIO MyHMLMMNANbHOMO pamoHa
Hwxeropoackon obnactu (ganee — 3aaBurtenm).

1.2.2.0T MMeHU 3aaBUTENSA C 3adBfIEHNEM O NpefoCTaBfEeHUM MYHULMNAnNbHOM
ycnyru MoxeT obpaTtuTbCs NpeacTaBuUTENb 3asiBUTENS, KOTOpbIM MNpeabsBnseT
OOKYMEHT, YOOCTOBEPSAOLWMIA €ro fUYHOCTb WM AOKYMEHT, NOATBEPXAAIOWNN ero
NonHomMo4ns Ha obpalleHne ¢ 3aaBneHMeM O NpeaoCTaBNeHNN MyHULMNANbHON YCryrn
(HoTapmanbHO yAOCTOBEPEHHYIO JOBEPEHHOCTD).

1.3.TpeGoBaHue Kk nopsaaKy MHPOPMUPOBAHUS O NPeLOCTaBneHUn YCnyru.

1.3.1. WcnonHutenem MyHuUMNAnNbHOM Yycnyrn sasndetca AOMUHUCTpaUUA
CoCcHOBCKOro MyHMUMNanbHOro pavoHa Hwxkeropoackon obnactn B nvue ynpasneHns
MYHUUMNANbHLIM ~ MMyLecTBOM  AaMuHuCTpaumm  COCHOBCKOrO  MyHMUMMNANbHOMO
panoHa Hwxeropoackon obnactm (gnanee - YMW) Bo B3aMmogencteBum C
MyHuuMnanbHbIM ~ Ka3eHHbIM  yypexaeHneMm  «MHOroyHKUMOHAmNbHbIA  LEHTP
NpeaoCTaBNeHNa  rOCyQapCTBEHHbIX W MyHUumMnanbHbiXx  ycnyr»  COCHOBCKOro
MyHUUMNanbHoro panoHa Hwxkeropoackon obnactu (aanee — MOLL):

MouTtoBbI 1 topuandecknn agpec YMWU: 606170, Hwxeropoackaa obnacTtb,
CocHoBckuin panoH, p.n.CocHoBckoe, yn.JleHuHa, a. 27,

TenedoHbl:

- HavanbHnk YMW: (883174)2-87-66;

- CeKTOp NoO MMyLLLeCTBEHHbIM OTHOWeHNAM YMW: (883174)2-69-09; 2-86-26;

agpec anekTpoHHou noyThl: official@adm.ssn.nnov.ru, kums@bk.ru

Mpaduk paboTsbl:

noHepenbHuK-yeTBepr: 8.00-17.15;

natHuua: 8.00-16.00;

obeneHHbIn nepepsbiB: 12.00-13.00;




cy660Ta, BOCKpECEHBbE — BbIXOOHbIE OHM.

MecTo HaxoxaeHua MOL| n ero noytoBbIN agpec: 606170, Huxkeropoackasa obn.,
CocHoBckuin p-H, p.n.CocHoBckoe, yn. 1 Mag, 0.42, tenecdoH: (883174) 2-71-49,
anekTpoHHas noyta: mfc_ sosnovskoe@mail.ru

"padmk npnema rpaxgaH B MOL:

noHepgenbHUK — ¢ 8.00 go 17.00 vyacos;

BTOPHUK — ¢ 8.00 go 20.00 yacos;

cpepa — ¢ 8.00 go 17.00 yacos;

yeTtBepr — ¢ 8.00 go 17.00 yacos;

naTtHuua — ¢ 8.00 go 16.00 yacos;

cy66oTa — ¢ 9.00 go 13.00 4acos,

a Takke B yganeHHom pabodem mecte MOL| no agpecy: Hwxkeropoackas obn.,
CocHoBckuin p-H, c. Ennsaposo, yn. Cosetckas, 4.78, no yetsepram ¢ 09.00 go 13.00.

1.3.2.'HpopmaLmio 0 MEeCTOHaXOXOEHUU, KOHTaKTHbIX TenedoHax, MHTEepHeT-
canTe, agpecax 3f1eKTPOHHOM NoYThl, rpadmke padoTtsl YMW 1 MOL], MOXHO NONy4nThb:

1) Ha odumumanbHOM UHTepHeT-cante AgMunHucTpaumm COCHOBCKOro paroHa
(cant www.sosnovskoe.info);

2) Ha MHMOPMAaLMOHHOM nopTane rocyaapCTBEHHbIX U MyHUUUNANbHbLIX YCNyr
Hwxeropoackon obnactu (www.qu.nnov.ru/);

3) npu nnyHom obpauieHmn B YMU, a Takke B MOL;

4) ¢ ncnonb3oBaHMEM CpeacTB TenedOHHOW CBA3M, a TakkKe MO 3NIEKTPOHHOM

noyre;

5) Ha NHOPMALIMOHHLIX CTEHAAX, pacnonoXeHHbix B YMW, a Takke B MOLI.

1.3.3.MIHhbopMmpoBaHMe (KOHCYNbTUPOBaHWE) O Mpouenype npeaocTaBreHns
MYHUUMNANbHOW yCryru ocywecTenaT cneunanuctel YMW nnu cneunanuctsl MOL:

1) Ha odumumnanbHOM uHTepHeT-cante AgmuHucTpaumm  COCHOBCKOro
MyHMUMNANbHOro panoHa Huxeropoackon obnactu (cant www.sosnovskoe.info);

2) Ha WHOPMALNOHHOM MnopTane rocygapCTBEHHbIX U MyHUMUMNANbHbIX YCRyr
Hwxeropoackon obnactu (www.qu.nnov.ru/);

3) npu nu4yHom obpalleHun B YMU, npegocTaBnsaowmnn MyHMLmMnanbHyo yenyry,
a Takke MoLl;

4) ¢ ncnonb3oBaHWMEM CPEeACTB TenegOHHON CBA3W, a TakKe Mo 3NEeKTPOHHOM
noyre;

5) Ha MHOPMALMOHHLIX CTEHAAX, pacnofnoXeHHbIx B YMU, ML,

NHdopmMaumoHHble cTeHabl 060pyayloTCa B 4OCTYNHOM ANnd nonydartens Ycnyrm
MecTe 1 cogepxaT crieayoLLyto obasaTenbHy NHopMmauuio:

- agpec YMW, B T.4. agpec ero anekTpoHHOW NoYThl,

- 0 JOMKHOCTHbIX NMLax, OTBETCTBEHHbIX 3a NpefocTaBneHne Ycnyru u rpaduke
npyema nonyvarenen Ycnyrm (pexume paboTbl), HOMepax TenegoHOB Ans CnpaBoK,
agpec 9NeKTPOHHOW MoYThI;

- NepeYveHb B TEKCTOBOM BuAe rnpouenyp no npegocTtaBneHnto YCnyru;

- NepeyYeHb AOKYMEHTOB, NpeAoCTaBnseMbIX rpaXaaHUHOM;

- 0b6pasubl 3asBNeHns;

- 06 OCHOBaHWSX ANa oTKasa B NpegocTaBrieHnn Ycnyru;

- 0 nopsgke obxanoBaHua pfenctBun (6e30encTBMSA)  OOMKHOCTHBIX NN,
npeaocTaBNAwLWNX YCnyry.

Mpn noctynneHmn obpalleHna B NUCbMEHHOW dhopMe Ha BymaxxHOM HocuTene
NN B 9NEKTPOHHON (POPME KOHCYNbTMPOBAHWE OCYLLECTBMSETCH B BUAE MUCbMEHHbIX
OTBETOB, COepXallnx wucyepnbiBalLme CBeOeHUS MO CyLeCTBY MOCTaBEHHbIX
BOMpPOCOB.

1.3.4.Npun oTBeTax Ha TenegoHHbIE 3BOHKN U YCTHble obpalleHns cneumanmcTbl
YMA n ML nogpobHo, B BexnmBonm (KOPpPEKTHOW) dopMe UHGPOPMUPYIOT



(KOHCYNbTUPYIOT) 3adBUTENEN MO BOMpocam npeaocTaBneHna MyHUUUnanbHOW YCryri.
OTBeT Ha TenedOHHbIN 3BOHOK AOIMKEH HAYMHATLCA C MHOPMaUUM O HAMMEHOBaHUU
YNOMTHOMOYEHHOIO  CTPYKTYpPHOro nogpasfgeneHvs AAMUHUCTpauuu, B  KOTopoe
MO3BOHWUN TrpaXxdaHwH, damMuvnuu, WUMeHW, OT4ecTBe W [OIHKHOCTUM crneuuanucta,
NPUHABLLErO TeNedOHHbIN 3BOHOK.

1.3.5.MIHpopMmpoBaHmne (KOHCYNbTUPOBAHME) OCYLLECTBIISIETCA MO CneayoLwmnm
BOMpocaM:

1) cogepxaHue 1 xo NpegocTaBreHns MyHULMNANsHOM yCryrn (ans nonyyeHns
cBedeHun O xode npouenypbl NpefocTaBneHns MyHUUMNanbHOW ycnyru 3asButenem
yKasblBaeTcH (Ha3blBaeTcs) gaTa U permcTpaunoHHbI HOMEpP 3asiBrieHus;

2) nepedyeHb JOKYMEHTOB, HEOBX0OMMbIX ANA NpefoCTaBneHnss MyHULMNansHON
YyCInyru, KOMMMAEeKTHOCTb (4OCTaTOMHOCTb) NpeACcTaBneHHbIX AOKYMEHTOB;

3) WUCTOYHWMK MONyYeHUss [OOKYMEHTOB, HEOoOXOAMMbIX ANs npenocTaBneHus
MyHUUMNanbHOW ycnyru (opraH BracTu, opraHm3saumsa u uX MeCTOHaxoXaeHue);

4) BpeMs npvema 1 Bblgayn 4OoKyMeHTOB cneuynanuctamm YMU nnu MoLL;

5) CpoOK nNpUHATUSA YNONHOMOYEHHbIMK cneuynanuctamn YMW pelwweHns o
npegocTaBneHn MyHUUMNAanNsLHOW YCNyru;

6) nopsaok  obxanoBaHus  genctBurm  (6e3gencTBuU) M PELLEHUN,
OCYyLLEeCTBNAEMbIX U MPUHMMAaeMbIX YMOMIHOMOYeHHbIM cneuuanuctom YMW B xoge
npegocTaBneHns MyHULMNansHOM yCnyru.

Mpu oTBeTax Ha TenedOHHbIE 3BOHKN 1 Npu OBLEHNN C 3asBUTENAMU B Criyvae
NX NIMYHOro obpalleHus cneumanncTbl JOSMKHbI:

- HasBaTb CBOK (PaMUIMIO, UMS, OTYECTBO, JOMMKHOCTb, a TaKKe HauMeHOoBaHue
CBOEro CceKkTopa,

- nogpobHO M B BEXMBOW, KOpPPEKTHOW pbopme OTBEeTUTbL ObpaTuBLUMMCS
3adBUTENSAM Ha MHTEpeCyloLL e NX BONpPOcChl;

- KOPPEKTHO M BHUMATESIbHO OTHOCUTBLCA K 3asBUTENIO, HE YHWXKAaTb ero 4ecTu u
OOCTOVNHCTBA,;

- NpU YCTHOM WH(OPMUPOBAHUN MUCMNOSb30BaTh OMPUUMAaNbHO-4ENOBON CTUSb
peyn;

- NPOU3HOCUTbL BO BPEMS pasroBopa CnoBa 4YeTKo, m3beraTb «napannesnbHbIX
pa3roBOpoB» C OKpyXawwWwumMn nogabMu, He npepbiBaTb pas3roBop MO MNpUYUHE
NOCTYNfEeHUs 3BOHKA Ha TeneOHHbIN annapar;

- NPUHATL BCe Heobxoaumble Mepbl AnS  NpedocTaBrneHnss MOMHOMoO U
ornepaTtMBHOrO OTBeTa Ha MocTaBfeHHble Bonpocbl. [lpy  HEBO3MOXHOCTU
CaMOCTOATENbHO OTBETUTb HAa MOCTaBIIEHHbIE BOMPOCHl 3asBUTENb AOMMKEH ObITb
nepeagpecoBaH K COOTBETCTBYIOLUMM LOMMKHOCTHBIM NUuamM unv emy OOImKeH ObiTb
coobuieH TenemoOHHLIN HOMep, MO KOTOPOMY MOXHO MONyyYnTb Heobxoaumyto
NHopMaLnIo;

- cobntogaTb Bpems oTBeTa Ha obpalleHne, KOTopoe He AOSMKHO npeBblwaTb 15
(nAaTHaguaTtb) MuHYT. B  cnyyae, ecnn ana  noarotoBkM oTBeTa TpebyeTca
NPOAOIPKUTENbHOE BpPEMS, 3asBUTEN0O MOXeT OblTb npeanoxeHo obpaTutbcsa 3a
HeobxogMMon MHopMaunen B NMCbMEHHOM BUAE, a TakkKe 4Yepe3 COOTBETCTBYIOLLMIA
ouumarnbHbIA CalT WU ANEKTPOHHYI0 MoYTY, NMMBO HasHaunTb Apyroe yaobHoe ans
Hero BpemMsi B Lensax MHPoOpMUpoBaHus;

- B KOHUE WMH(OPMUPOBAHUA KpaTKO MOABECTU UTOr pas3roBopa W Nepevncrnvtb
OEenCTBus, KOTOpble Haao npeanpuHUMaTh (KTO UMEHHO, KOorfa 1 YTo AOSDKEH caenaTb).

Bpema oxugaHua rpaxgaH B odepean nNpu MHOMBUAYarbHOM  YCTHOM
MHPOPMUNPOBAHNN HE JOMKHO npesbiwaTth 15 (NATHaauaTh) MUHYT.

3asBuTeNb UMEET NpaBo Ha MOfy4YeHUe CBEOEHUN O CTaguun MPOXOXOEHUsA ero
3asBIieHUS U JOKYMEHTOB.



NMHopMupoBaHMe MO WHbLIM BOMpPOCaM OCYLECTBMASETCA Ha OCHOBaHWUU
NMMCbMEHHOro obpaLlLeHus.

1.3.6.MHomMBuOQyaneHoe nNUMCbMEHHOE MHAOPMUPOBaHWE nNpwu  obpalleHun
3asBUTENEN OCYLLECTBMSETCH NyTEM HanpaBreHUs NUCbMa MOYTON UNN SNEKTPOHHOIO
nMcbMa, COOTBETCTBEHHO, HA NOYTOBbLIN NGO ANEKTPOHHbLIN agpec 3asBUTENS.

NHavBuayanbHoOe nMcbMeHHOe MHOPMUPOBAHWE OOSMKHO coepxaTb: OTBETbl
Ha NOCTaBfEHHble BOMPOCbI B MPOCTOM, YETKOW WU MOHATHOM popme, OOMMKHOCTb,
damunuio, uHMumMansl U Homep TenedoHa ucnonHutensa. NMcbMo HanpasnseTcs B
CpoK, He npesblwatowmn 20 (oBaguaTtv) OHEW CO OHA perucTpaumm NMUCbMEHHOro
obpalleHunsa 3aaButens.

MonoxeHns, He yperynupoBaHHble B YMW Hactosawum PernameHTom,
onpenenstTcs B COOTBETCTBUM C ENCTBYIOLWMM 3aKoHo4aTeNbCTBOM PO.

2. CtaHpapT npepgocTaBneHus Ycnyru

2.1.HanmeHoBaHue Ycnyru.

[ada cornacus Ha BceneHwe rpaxgaH B KayeCTBe NPOXMBAKLLNX COBMECTHO C
HaHMMaTenemM YreHoOB ero CeMbM B MyHUUMNAnbHbIE XWUIble NOMeLLleHus (ganee no
TeKCTy — Ycnyra).

2.2.HanmeHoBaHuWe opraHa, NpeaoCcTaBfISOLLEro YCnyry.

Ycnyry npegoctaenseT AamuHuctpaums COCHOBCKOrO MyHULMMNANbLHOIO panoHa
Hwxeropoackon obnactu (qanee AamMuHucTpaums).

Mpouenoypa  npepoctaBneHna  Ycnyru  OCyWeCTBRSeTCA  OTpacrieBbiM
(dyHKUMOHaMNbHBIM)  OpraHoM AZAMWHUCTpPaUUW — YNpaBfieHMEM MYyHULUUNANbLHOro
nmywectsa AgmuHuctpaumm COCHOBCKOro MyHWUMNAnNbHOro pavioHa Hwxeropoackom
obnactu (nanee — YMW).

OpraHunsauus, yyacTByrowias B npegocrtasrneHmm Yenyrm — ML,

MO®Ll ocywecTBnAeT KOHCYNbTUPOBaHWE, MpuUeM WU Bblaadyy [OOKYMEHTOB
3asBUTENIO.

Jlvuamn, OTBETCTBEHHbIMW 3a WCMNOSMIHEHWE OTAENbHbIX Aa4MUHUCTPATUBHbIX
OencTBun 1 npoueayp No NpefoCTaBrieHno YCnyrun, ABNAITCS:

-Ha4anbHUK YMW;

- 3aBelylOLNIA 1 crieunanucTbl cekTopa no MMyLeCcTBeHHbIM OTHoweHusaM YMU,
OCyLLeCTBNALWME NpUeM, perncTtpauuio M paccMOTpPeHue 3asiBfIeHUn rpaxaaH,
NOArOTOBKY M NPUHATUE HEOBXOOUMBIX PELLEHUN;

PykoBogutens MyHuumnanbHoro ydpexageHna (MOL), m  ynosiIHOMOYEHHblEe
OOIMKHOCTHble nuua (coTpygHukn MOL, npu nogade 3asiBNeHUA 4Yepe3 Hero) B
npegenax NosIHOMOYUN, YCTAaHOBIIEHHbIX HACTOAWNM PernameHToMm.

Cpok nepegauun gokymeHtoB n3 MoLL B YMU coctaBnseT 2 pabounx gHs.

2.3. OnucaHve pesynbTaTta NpeaocTaBneHns YCnyru.

KoHeuYHbIM pe3ynbTaToM NpegocTaBneHns yenyru aBnaeTcs:

- Jaya cornacus Ha BCceneHue rpaxaaH B Ka4eCcTBe NpOXmnBatoLLMX COBMECTHO C
HaHUMaTeNneM YrieHOB ero CEMbU B MyHULMMASbHbIE XWUfble NMOMeLeHUs (3aknioyeHne
OOMOMHUTENBHOIO COrMalleHnsl O BHECEHUW W3MEHEeHUW B [JOroBop coumnanbHOro
Hanma).

- OTKa3 B cornacumn Ha BceneHune rpaxgaH B kayecTse NpoXmnBaroLLmMX COBMECTHO
C HaHMMaTenNeM YreHoOB ero CeEMbU B MyHUUMMNASbHbBIE XUITble MOMELLEHUS.

2.4.Cpok npegocTaBrneHnst YCnyru.

Cpok npepoctaBrneHus Ycnyrm He [ormpkeH npeBbiwate 20 pabounx gHen c
MOMEHTa permctpaumm 3asBneHnsa N JOKYMeHTOB 3asBUTENS.

2.5.NpaBoBbLIMM OCHOBaHUAMUY A1151 NPeAOoCTaBrneHns Y Crnyrnm SBnatoTCS:

- NpaxxpaHckumn kogekc Poccuinckon egepaunu;

- KunuwHein kogekc Poccuinckon ®egepaunu;



depepanbHbin - 3akoH OT 06.10.2003 Nel31-03 «0O6 o00wmx npuHUMnax
opraHusauum MectHoro camoynpasneHus B Poccuiickon degepauumn”

- ®egepanbHbin 3aKoH 0T 25.07.2010 Ne 210-d3 «O6 opraHmsaumm
npeaocTaBneHns rocygapCTBEHHbIX U MyHULMNAMNbHbLIX YCITyr»;

-YctaB COCHOBCKOro MyHMUmMnanbHOro panoHa Huxeropoackon obnactu;

- Pewenne 3emckoro cobpaHus COCHOBCKOrO MyHMUMNANBHOIO panoHa
Hwxeropoackon obnactu ot 25.08.2015 «O6 yTBEpXaeHUM NonoxeHnsa o6 ynpasneHum
MyHMUMNaNbHbIM ~ MMyLecTBOM  AgMuHucTpauum  COCHOBCKOMO  MyHWUMNANbHOro
panoHa Hwxeropoackom obnacTun»;

-HacTtosawun PernameHT.

2.6./cyepnbiBatowmm nepeyeHb OOKYMEHTOB, HeobxoaMMbIX ans
npegoctaBneHns Ycnyru.

2.6.1.Ana npepoctaBneHns Ycnyrm 3asBUTENb NpeabsBndeT crnegyolime
OOKYMEHTbI:

- JOKYMEHT, YAOCTOBEPSOLLMIA NINYHOCTb 3asBUTENS,;

- 3aABneHVe o npegocTasneHnmn Ycnyru (no goopmMe corracHo npunoxeHunio Ne 2
K HactosweMy AOMUHUCTPATUBHOMY pernameHTy);

- NMUCbMEHHbIE COorfacusa NPoOXMBaloLWMX COBMECTHO C HAHUMAaTENEM YNIEHOB €ro
CeMbW, B TOM 4uCIie BPEMEHHO OTCYTCTBYIOLUMX YNEHOB €ro CeMbMu, Ha BCefeHue
rpaxgaH B KayecTBe MPOXUBAKLLMX COBMECTHO C HaHMMaTEsNieM YNeHOB ero CembM,
KOTOpoe nuweTcs B npucyTtcteuu cneuyuanuctos YMU unn MOL, oTBeTCTBEHHbIX 3a
npegocrasneHue Ycnyru (npunoxeHue Ne3).

B cny4yae HEBO3MOXHOCTU HanUcaHWA 3asiBlieHNs B NPUCYTCTBUM CNeunanmcToB
YMA v ML, 3agBneHne nuweTcs UM 3aBepseTcss  HoTapuycom  nmbo
YNONTHOMOYEHHbIM Ha COBEpPLUEHUS HOTapuanbHbIX 4eNCTBUN OOMKHOCTHBIM MULIOM.

2.6.2.J0KyMeHTbl UM CBedeHUs, HaxogdAwmnecss B pPacnopsikeHuM OopraHoB
rocygapCTBeHHOW BriacTu, OpraHoOB MECTHOr0 CamMoynpaBfeHUs N MHbIX OpraHu3aunn,
KOTOpble 3adBUTENb BNpase NpegocTaBUTb CAMOCTOATENBHO:

- [OroBOp COUMANbHOIO HanMMa >XWUMNOro MOMELEHUs B MyHUUMNANbHOM
XunuwHom doHge COCHOBCKOro MyHMUMNanbLHOro panoHa Hmxkeropoackon obnactu Ha
3aHMMaeMoe 3aaBUTENEM U YrieHaMu ero CeMbM XuUIoe noMeLleHue;

2.6.3.B xoge npepocTtaBneHus Ycnyrn 3anpellaetca TpeboBaTb OT 3asBUTENS
OCYLLIECTBMNEHMS OENCTBUIN, B TOM YMCNe COrnacoBaHnin, HeOOXo4MMbIX ANSA NonyyYeHns
Ycnyru n cBsasaHHOW ¢ obpalleHneM B MHble roCy4apCTBEHHbIE OpraHbl U opraHu3aLmu,
3a UCKIMYEHMEM MOMYyYEHNSA YCITyr, BKNIOYEHHbIX B NepeYveHb YCyr, KOTopble ABMSTCA
HeobxoanMbIMM N 0BA3aTenbHBIMW  ANA NPefoCTaBNeHns MyHULUMNanbHbIX  YCIyr,
yTBEPXXOEHHbI OPraHOM MECTHOro caMoynpaBrieHus.

2.6.4.3aaBuTenb nocne npeaoctaBfieHns OOKYMEHTOB BrMpaBe OTKa3aTbCs OT
npegoctasneHus Ycenyru. OTkas opopMnaeTcs NMCbMEHHO, B NMPOU3BOSIbHON hopMe.

2.7.Cnocobbl nogayu rpaxxgaHaMmn AOKYMEHTOB ANA NpedocTaBneHns Ycnyru:

- NOCPEeACTBOM fIMYHOMO obpalleHuns;

- Yepes 3aKOHHOro npeacTaBuTens;

- C MCMNOJSIb30BaHNEM MOYTOBOM CBA3MW;

- yepe3 MoL;

- Yepe3 EAnHbIM nopTan rocygapCTBEHHbIX U MyHUUMNAnNbHbIX ycnyr (PyHKUMI)
no agpecy: http://www.gosuslugi.ru nnu 4yepesa VHTepHeT-nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycryr Huxeropoackon obnactu no agpecy: http://www.gu.nnov.ru/.

Mpn nnyHom obpaweHnn B YMU unn B MOL| 3aaButenb npenocrtaBndet
3asBneHne n HeobxoanMble AOKYMEHTbI HA BYMaXKHbIX HOCUTENSAX.

Mpn obpalleHnn nocpeacTBOM MOYTOBOM CBA3WM 3asBUTENb nNpedocTaBnaet
KOMUN JOKYMEHTOB, 3aBepPEeHHbIE B YCTAHOBIIEHHOM MNopsiakKe.



Mpwn NOCTYNIEeHNN 3asaBneHus yepes EovHbIn WHTepHeT-nopTan
rocy4apCTBEHHbIX M MyHUUMNANbHbIX ycryr (PyHKUMKW), 3asBuTenb npegocTaBnset
3asBNeHNe N KOMNIEKT HEOBXOAMMbIX JOKYMEHTOB B 3N1EKTPOHHOM hopMe B chopmaTtax
JPEG vnu PDF.

2.8.Cpok 1 nopsiioK perncTpaumm sasBneHus.

2.8.1.Ycnyra npenoctaBnseTcA Ha OCHOBaHUM  3adBneHuUs  3adBuTens
(npunoxeHue 2).

B 3agBneHun gomkHo 6bITb yKa3aHo:

- hamunus, nms, oT4ecTBO (NPU HanNU4YUKU) 3asBUTENS N €ro YNOoSTHOMOYEHHOrO
npeacrasutena (ecrnv  WHTepecbl 3adABuTEns NpeacTaBnaeT  YyNnoSIHOMOYEHHbIV
npeacraBuUTenNb);

- PEeKBU3UTbl [OKYMEeHTa, noATBepXAalrLlero MnonHOMoYMs npeacTasuTens
3agBuTens  (ecrnv  UHTepecbl  3asBUTens  npeacrtaBnseT  YNoSIHOMOYEHHbIV
npeacraBuUTENb);

- agpec NpoXuBaHUS 3asBUTENS;

- nognucb 3asBUTENA WM ero YNOfIHOMOYEHHOro npeacrasutensa (ecnu
NMHTepechl 3asBUTeNdA NpeacTaBnaeT yNnorHOMOYEHHbIN NpeaCcTaBUTENb);

-KOHTaKTHbIN TeneqoH.

2.8.2.3agBneHne n [OOKYMEHTbI, MNnoJaBaemble 3asBUTENEM B SNEKTPOHHOM
dopMe C UCMonb3oBaHMEM eOuHOro noptana, MoryT ObiTb nognucaHbl NPOCTON
SNEeKTPOHHOM MNOAMUCBLID, 3a WCKINIYEeHWEeM CcryyYyaeB, Korga 3akoHoA4aTenbCTBOM
Poccunickon ®epepauum npegycmatpmBaeTcs  006s3aTenbHOCTb  MX  NognucaHus
KBannMduumpoBaHHOM 3MEKTPOHHOW NOANUCHIO.

2.8.3.3aaBneHme 1 HeobxoouMMbI NAKeT OOKYMEHTOB pPerncrpupyeTcs
OTBETCTBEHHbIM cneunanuctom YMU, nuéo ML,

2.8.4.MakcumanbHOe BpeMsa OXuUOaHUsA NpuemMa rnpu nogade 3asiBNeHns n BCexX
HeobXxoaMMbIX OOKYMEHTOB AN NpefocTaBneHns YCnyrm He AOSMKHO npesbiwaTb 15
MUWHYT; NpU Bbldaye AOKYMEHTOB — He bonee 15 MUHyT.

2.9./cyepnbiBaloWnM NepeyeHb OCHOBAHWN ANA OTKa3a B nNpuemMe LOKYMEHTOB,
HeobxoanMbIX ANs NpeJoCcTaBNeHNa MyHULMNAIbHOW YCYrn:

- TEKCT 3aaBneHust nNnMbo [OKYMEHTOB, MPUIIOXKEHHbIX K HEMY, He NopAaeTcs
NPOYTEHMIO;

- hamunus, MeHa M OT4YecTBa 3asiBUTENeun, agpec UX MecTa XUTenbCTBa He
HanucaHbl MOMHOCTLIO;

- MpeKkpawleHve [OeuCcTBUS [OOBEPEeHHOCTM — B cnyyae obpalleHus
npegcraBuTens 3assBuTens;

- OTCyTCTBME B [OOBEPEHHOCTU TMOSIHOMOYMA Ha COBEpLUEHMEe Takoro poja
JEeNCcTBUN.

2.10.0cHoBaHusAMK NS OTKa3a B NpefocTaBneHnn YCnyru saenstoTCs:

1) 3agBuTENb HE NpPEeAcTaBUn OOKYMEHTbI, NpPeayCMOTPEHHble MyHKTOM 2.6.1.
pernameHTa;

2) 3asiBUTENb HE YNONTHOMOYEH Ha COBEpPLUEHNE Takoro poaa AencTBui;

3) npeacTaBneHHble 3asBUTENEM LOKYMEHTbl HE COOTBETCTBYIOT TpeboBaHUAM
OENCTBYIOLLIErO 3akoHoaaTenbCcTBa 1 (Mnn) PernameHTa;

4) HeHagnexauwee odopmrieHne 3anpoca (Npy OTCYTCTBUM CBeOEHUM O
3aaBuTene, NognucK 3aaBuUTens);

5) 3agdBreHve CcoOepXWUT WUCNpaBeHusi, Cepbe3Hble MOBPeXOeHus, He
NO3BONAKLWME OOHO3HAYHO MWCTOMKOBATb €ro cogepxaHue, nmbo odopmnieHo
HeHagnexawmm obpasom (OTCyTCTBME CBEAEHMI O 3asBUTENE, NOANNCU 3aABUTENS);

6) JOBEPEHHOCTb, HA OCHOBAHWUM KOTOPOW AeNCTBYEeT NnpeacTaBuTeNb 3asaBuTens,
npekpaTuna cBoe OenCTBUE;



7) OTCYTCTBUS COrflacua YNeHoB CeMbW HaHMMaTens, a B ClyyYae nepegauyu
XWUMNOro nomMeLleHns B MNogHaemM B KOMMYHanNbHOW KBapTUpe Takke OTCyTCTBUe
cornacunsa HaHumMaTtenenm BCeX WHbIX, HaxoOAWUXCA B [OaHHOM KBapTUpe XUIblX
NOMELLEHNA, U NPOXUBAKOLINX COBMECTHO C HUMU COBEPLUEHHONETHUX YNEHOB WX
ceMen, Bcex COOCTBEHHUKOB HaxoOALWMXCA B AAHHOW KBApPTUPE XUMbIX MOMELLEHUA U
NPOXMBAIOLLMX COBMECTHO C HUMU COBEPLUEHHONETHNX YNIEHOB UX CEMEWN;

9) ecnn K HAHUMATENIO XXMUIOro NOMELLEHNSA NPeabABNEH UCK O PpaCTOPXEHUN
nnn o6 n3aMeHeHnn JoroBopa coumnarnbHOro HarMa XUoro NOMeLLEeHNs;

10) ecnu NpaBo NOSIb30BAHUSA XUITbIM MOMELLEHNEM OcnapuBaeTcs B cyaebHom
nopsiake;

11) ecnv B KOMMYHarbHYH KBapTUPY BCENSAETCH rpaXkaaHnH, cTtpagarowmm
OIHOM U3 TSXKeNbIX (POPM XPOHMYECKMX 3aboneBaHni, yka3aHHbIX B NpeayCMOTPEHHOM
MYyHKTOM 4 yactn 1 ctatbun 51 XKXunuvwHoro Kogekca nepeyHe.

2.11.Ycnyra npegocrtasnsieTcs 6ecnnaTHo.

2.12.TpeboBaHus K NOMeLLEHUAM, B KOTOPbIX NpefocTaBnseTcs Ycnyra, K MecTy
oXugaHma W npuema 3asBUTENEN, pasMeLleHnto u  OPOPMIIEHUKD TEKCTOBOM
MHopMaUuKn o nopsaake npegocTasneHns Ycnyru.

2.12.1.NMomeweHre Onsi OCyWeECTBAEHNA npuvema rpaxgaH obopyayeTcs B
COOTBETCTBUMN C CaHUTaAPHbIMK NpaBuaMmm n HopMmamu, ¢ cobnogeHnem HeobxooMMbIX
Mep GesonacHoCTH, B TOM Yncrie obopyayroTcs cpeacTBamMm NOXXapHOW cUrHanusawumm.

Ona oxugaHua npvema rpaxgaH OoOTBOAATCA MecTa, 00opyaoBaHHble
AOCTaTOYHbIM  KONMMYECTBOM CTYNbeB, CToflaMyv A BO3MOXHOCTU  OPOPMIEHUS
OOKYMEHTOB.

2.12.2.Ha nHdopMaLmMOHHbIX CTeHOax pasmellaeTca crnegyiouas nHdopmaums:

- MecToHaxoxgeHne YMU n MOL, rpadukm mx paboTtbl, npuema rpaxnaH,
HOMepa TenegoHOB K hakcoB, agpeca 3NEKTPOHHOW NOYThI;

- NOPSAJO0K NOJTyYEHUS KOHCYMbTauMin No BONpocaM npefocraBneHus Ycnyru,

- nopsgok  obxanoBaHusa — OENCTBUSA (6e3penctBus) mu peLeHnn,
ocyLecTBnaemMblX (NPUHATBLIX) B X04e npefocTaBfeHnst YCnyru;

- Brniok-cxema nocnegoBaTenbHOCTU agMUHUCTPATUBHBIX Npoueayp v OenNCTBUN
npw npegoctasneHuun Ycenyru (MNpunoxeHue Nel).

MonHbIn TekcT PernameHTa 3adBuTenb Bnpase notpeboBaTb ANst 03HAKOMITEHUS
y OTBETCTBEHHbIX 3a npegocTtasnenune Ycnyru cneynanuctos YMU nnu MoLL.

2.12.3.Paboyee MecTO cneumanucra, Begywero npueMm, AOMKHO ObITb
obopyaoBaHo oducHon mebenblo, NepcoHasribHbIM KOMMbIOTEPOM C BO3MOXHOCTbIO
goctyna K HeobxoAuMbIM WMHEMOPMaUMOHHBIM 6a3amM AaHHbIX, MevyaTalwmm |
CKaHMpPYKOLWMM yCTponcTBaMu, TenegoHoM, WHEGOPMAUNOHHBIMU Tabnuykamm C
yKkasaHueM LOMKHOCTH, haMnnun, MMeHn, oT4yecTBa crneumanucTa, ocyLLecTBSLWero
npuem 3asBrneHnn.

lMomelleHre ana NnpoBedeHNsa NUYHOro NpuemMa rpaxaaH obopyayeTtcs anTeykom
AN oKasaHus gospadebHon noMoLuw.

Ilvuo, ocyuwecTtenawowee aaMUHUCTPATUBHbIE OEWCTBUS, CBA3aHHble C
npegocTaBneHnemM Ycnyrm unm MHGOPMUPOBAHME O Hen, 00A3aHO NpeanoXuTb
3a8BUTEN0 BOCMOMNb30BATbCA CTYNOM, HaxogsAwMMmcs psgoMm ¢ pabodnm MecToMm
AaHHOoro nuua.

OpHoBpeMeHHbIN Npuem ABYX 1 6onee 3aaBuTenen He JonycKaeTcs.

2.12.4.[JOMKHOCTHOE NMLO, OTBETCTBEHHOE 3a paccMoTpeHue obpalleHus
3aaBuUTens:

- obecneumBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpPEHNE
obpaleHus, B crnyyae HeobxoOUMOCTW — C y4yacTMeM 3asBUTENs, HarnpaBUBLLErO
obpalueHnue.



B cnyyae ecnu gns nogrotoBku otBeTa TpebyeTcs NpoaosmKMTENbHOE BpPEMS,
crneuvanncT, OCYLLEeCTBIAIWNA YCTHOEe WHMOPMUPOBaAHME, MOXET MNPeasioX1Tb
rpaxgaHuHy obpatntbcst 3a Heobxoaumon uHgopmaunen B NMCbMEHHOM Buae, nMbo
Ha3HaunTb Apyroe yaobHoe Ansa rpaxgaHnHa Bpems Ans yCTHOro MHAOpMUpPOBaHUS.

- Mpu oTBeTax Ha TenedoHHble 3BOHKM U YCTHble obpalleHus crneumanucTbl B
BEXIMBOMW (bopme MHPOPMUPYIOT 0BpaTMBLLMXCA O NpaBunax NpeaocTaBneHns YCnyru.
OTBeT Ha Tene@OHHbIN 3BOHOK AOIMKEH caepXaTb MHGOpPMauM O HaMMeHOBaHUU
CTPYKTYpHOro nogpasgerneHns AgmumHuctpaumm COCHOBCKOro MyHMUMMNANbHOMO panoHa
Hwxeropoackon obnactm nné6o MOL|, B kOTOpoe MNO3BOHWN 3asBUTENb, hamMuUnK,
MMEHW, OTYecTBe W [OOSMKHOCTU cneuunanucta, NPUHSBLLErO TernedOHHbIA 3BOHOK.
Cneumanuct npegnaraeT npeacTaBuTbCa cobeceqHUKy, BbICIYLLUMBAET U YTOYHAET CYTb
Bornpoca. Bo Bpems pasroBopa cnegyeT MNpPOM3HOCUTbL CroBa 4eTKo, u3beraTb
naparnnenbHbIX PasroBOPOB C OKpYyXawwumu NiogbMu. B KOHUE KOHCYNbTUPOBaHUSA
OOJDKHOCTHOE NUUO, OCYLLECTBAAKLLEE KOHCYNbTUPOBaHWE, OOIMKHO KpaTKo MNOABECTU
NTOT.

- yBeJOMNSAeT 3aABUTENs O HanpasfeHun ero obpalleHns Ha paccMOoTpeHue B
ApYyrov opraH unv MHOMy OOSTKHOCTHOMY fnnLy B COOTBETCTBUM C UX KOMMNETEHUUEN.

2.13.lNokasatenu AOCTYNHOCTU U Ka4yecTBa YCrnyru.

2.13.1.0cHOBHbIMK TpeboBaHMAMM K KadeCTBY paccMOTpeHus obpalieHunn
ABNATCA:

- [OOCTOBEpPHOCTb MpefocTtaBndeMon 3adBuUTENSM UWHGOpMauunm O Xxoae
paccMoTpeHns obpalleHus;

- NONHOTa MHPOPMUPOBAHUSA 3asiBUTENEN O XO4Ee PaCCMOTPEHMSA OBpaLLeHNs;

- HarnsgHocTb dhopm npeaocTaBnsiemMon MHopmauum ob6 agMUHUCTPATUBHbLIX
npoueaypax;

- yoobCTBO M OOCTYMHOCTb MOMyYeHUs 3asBUTENAMU MHAOPMaLMM O Nopsake
npenocTaBneHns Ycnyru.

2.13.2.lNokasaTensiMu OLEeHKM KayecTBa NpeaoCcTaBrneHns YCnyru aBnsoTCs:

1) cobniogeHue cpoka NnpeaocTaBneHns Ycnyru;

2) cobrnitoieHre CpoKOB OXMAaHMSA B ovepeam Npu npeoctaBneHun Yenyru;

3) oTCcyTCTBME MOAAHHBIX B YCTAHOBNEHHOM Mnopsake anob Ha pelueHus unu
aenctena (6e3gencrBue), MpPUHATBIE WU OCYLLECTBIIEHHble MpU NpefoCcTaBreHum
Yenyru;

4) npepocTtasneHne Ycnyru B 3feKTPOHHON hopMe ocyLlecTBnaeTca Ha EanHom
nopTane rocygapCTBEHHbIX W MyHAUMNArbHbIX Yycnyr (PyHKUUK), B TOM 4ucne
WHTepHeT-nopTane rocyagapCTBEHHbIX WM MyHUUMNanbHbIX — ycnyr  (pyHKUWRA)
Hwxeropoackon obnactu no agpecy: http://www.gu.nnov.ru/.

3. CocTaB, nocnenoBaTesibHOCTb U CPOKU BbIMONHEHUA aAMUHUCTPATUBHbIX
npoueayp (AencTeumn), TpeboBaHUA K NOPAAKY UX BbINOSTHEHUA, B TOM YUcne
OCOOGEHHOCTU BbINOSTHEHUA aAMUHUCTPATUBHbIX Npoueayp (AeMcTBUI) B
3NeKTPOHHOMU hopme

3.lNocnepoBaTensHOCTL 4EUCTBUN NpW NpeoCTaBNeHnmn Y Cnyru:

- Mpuem n pernctpauns 3assneHnsa o NnpeaocTaBneHnn Ycnyru,

- PaccmoTpeHre AOKYMEHTOB 1 MPUHATUE PELLEHUS;

- lNepepava pesynbTaToB npegoctaBneHns Ycnyrm M Bbldaya pesynbTaTa
3aABUTENIO.

brnok-cxema npepoctaesneHna Ycnyrm npegcrtasneHa B [lpuynoxeHun 1 K
PernameHry.

3.1.Mpuem un pernctpaums sanpoca o npegocTaBrieHnn Ycnyru.

3.1.1.0cHoBaHueM ansa Havana npeaocTaBneHns Ycnyrn aBnaeTca nocTynieHne
3asBneHns o NpeaocTaBneHum Ycnyru.



3asBneHne o npegoctaeneHMnM  Ycnyrm MOXeT  OblTb  JOCTaBMEHO
HenocpeACcTBEHHO 3auHTepecoBaHHbIM MULOM WKW COCTaBNeHO B XOA4e IWUYHOro
npuemMa 3anHTepecoBaHHOro nuua.

Mpn obpalleHnn 3a nonyyeHnemM Ycnyrm npeacraButens 3asBuTtenst nocnegHumn
npencraBnaeT AOKYMEHT, YAOCTOBEPSOLWNA MNYHOCTb, U JOKYMEHT, NMOATBEPKAAIOLLNN
€ro rnonHOMoYus Ha npeacTaBrieHe NHTepPecoB 3asaBUTENS.

3.1.2.B cny4ae obpallieHuss 3asBUTENA C 3asiBNEHWEM O NpenocTaBrieHum
Ycnyrm, cneuynanmct YMU v MOL npuHMmaeT wn  pernctpupyet 3asiBrieHue.
3asBneHne ogopmnseTcs no popme, ykazaHHon B NMpunoxeHnn Ne2 k PernameHTy.

3.1.3.Cneunanuct YMU wunn MOL|, ocywiecTBRsOWmMA NpueM LOKYMEHTOB,
npeacraBneHHbIX Ana nosiydeHnst YCnyru, BolMOMNHAET crnegyowme 0enCcTBUSA:

- onpegenset npeamet obpalleHus;

- NPOBOAUT NPOBEPKY NOIHOMOYUM LA, NogaroLero JOKYMEHThI;

- NPOBOAUT NPOBEPKY COOTBETCTBUSA AOKYMEHTOB MEPEYHI0, yKazaHHOMY B MyHKTe
2.6.1.

- MpUHUMaeT OT nuua, nogatowero JOKYMEHTbI, 3asBreHna Ha npegocTaBreHune
Ycnyru.

Ecnn 3aaBnenne 6b1n10 nogaHo Yyeped ML cpok nepegaym naketa JOKYMEHTOB
n3 MoL B YMU - 2 pabounx gHs ¢ AaTbl NOAYyYEHNS.

Mocne noctynneHus 3assneHns B YMW oHO pernctpupyetcsa v nepefaetcs
HavYanbHUKy YMW ons paccMOTpeHns N HanoXeHUs pe3oniioumn.

Pesynbtatom BbINOMHEHWA [aHHOrO agMWHUCTPATUBHOIO AENCTBUA ABNAETCS
npuemM 3anpoca O npedocTaBreHun Ycnyrm n nepegada ero HadanoHuky YMW ans
HanoXeHnsa pesosnounu.

MakcmarnbHbI CPOK BbIMOMHEHUS afMUHUCTPATUBHOM npouenypbl - 2 paboymx
OHA.

3.2. PaccmoTpeHue npeacTaBreHHbIX JOKYMEHTOB U MPUHATUE PELLEHUS.

3.2.1.0cHOBaHMeEM ONs1 Havana agMUHUCTPATUBHOW Mpoueaypbl pacCMOTPEHMS
npeacTaBneHHbIX  OOKYMEHTOB U MPUHATUS  pelleHus, SBMSeTca  NpuHATUE
crneynanucTomM 3apermcTpmMpoBaHHOrO 3adBNEHNSA U NPUMOXEHHbIX K HEMY JOKYMEHTOB.

3.2.2. Cneumanuct, OTBETCTBEHHbIA 3a npefocTaBneHve Ycnyru, nposepsieT
NpaBUNbHOCTbL NPeACTaBNEHHbIX JOKYMEHTOB.

Kputepusmn npuHATUMA pelleHus O npefocTaBneHumM  YCnyrm  aBnsoTCA
OOCTOBEPHOCTb, MOMHOTAa W  CBOEBPEMEHHOCTb MNpPeAcTaBrieHUs  3asBUTENEM
OOKYMEHTOB.

3.2.3.Cneunanmctom, OTBETCTBEHHbIM 3a npegnocraBrieHne Yenyrn,
NpYHMMaeTCA peLleHne o npegocTasneHumn Yenyrm nnbo o6 oTkase.

3.2.4.B cny4ae nNpuUHATUA MOSIOKUTENBHOMO pPeLIeHns W 3aKriYeHun
OOMNOSTHUTENBLHOrO  COorfalleHMs K [JOroBopy couuanbHOro Havma, chneumnarnucr,
OTBETCTBEHHbIV 3a npegocraeneHve Yenyru nogrotasnveBaet NpoeKT
OOMNOJSTHUTENBLHOrO CornalleHnsa N HanpaenseT ero Ha nognucaHue HavaneHuky YMWN.

3.2.5.B cnyyae Hanuuma ocHoBaHUMW ONA OTKasa B NpeaocTasBsfieHUn YCnyru,
npegycMoTpeHHblx B n.  2.10.PernameHTta, cneuuanuct, OTBETCTBEHHbIM 3a
npegocTaBneHne [aHHOW YCnyru noArotaeBnvMBaeT MNUCbMEHHOE YyBedoMieHne o006
oTkaze (npunoxeHuve Ne4 k PernameHTy) M HanpanseT ero Ha nognucaHve
HavaneHuKy YMW.

PesynbTtatom MCNofHEHUS AAaHHOTO afMUHUCTPATUBHOIO OENCTBUA ABMAIOTCS:

- nognucaHHoe HadvanobHukom YMW yBegomneHune o6 oTkase — B crydae
NPUHATUA pelleHnst 06 oTKase B npefocTaBneHmum Ycenyru;

- nognucaHHoe HavanbHukoM YMW pononHuTenbHoe corfalleHne K OOoroBopy
couunanbHOro Hama — B criydae NpUHATUS peLleHus 0 npeaocTaBneHnn Ycnyru.



CpOK MCNOMHEeHUs1 OaHHOro agMWHUCTPATMBHOIO AEWUCTBUS COCTaBnseT He
6onee 15 paboumx gHewn.

3.3.lNepepava pesynbTaTtoB nNpenocTaBneHns Ycnyru M Bblgada pesynbTaTa
3asaBUTENIO.

3.3.1.Pe3ynbTaTtoM npefocTtaBneHuss Ycnyrm SBRsSeTCA  OOMNOMHUTENbHOE
cornailleHne K [OroBopy couuanbHOro Hawmma, KOTOpoe B [BYX 3K3emnnspax
nepegaetca cneunanuctam YMW wunu MOL, oTBeTCTBEHHbIM 3a npefocTaBreHue
Ycnyrm B CpOK HE MeHee 4eM 3a OAuH paboymi OeHb OO AaTbl OKOHYaHMS CpokKa
npegocTaBneHns Ycnyru.

3.3.2.0cHOBaHMEM aAMUHUCTPATUBHbLIX AENCTBMA MO Bblgade pesynbraTa
npenocTaBnenna Ycnyru senaetca obpatlleHve 3asButens o Bblgaye JOKYMEHTOB.

3.3.3.Cneunanuct YMU wvnn MOL npu Bblgadye [AOKYMEHTOB BbINOMHAET
cneayoLiue onepauumn:

- NPOBEPSIET OOKYMEHT, Y4OCTOBEPSAIOLWMNI JIMYHOCTb 3adBUTENS NMUOO JOKYMEHT,
NnoATBEPXKAALLMA NOTHOMOYNA NpeacTaBUTENS 3aaBUTENS;

- npegnaraeTt 3adBUTEN0 O3HAKOMUTBLCA C pes3ynbTaToM npenoctaBneHus
Ycnyru;

- B Cnyyae ecnu pes3ynbTatoM MpefocTaBneHuss  Ycnyrm  aBnseTcs
OONOSTHUTENbLHOE cornawleHue, npeanaraeT noanucaTth ykasaHHbI JOKYMEHT, BHOCUT B
corrnalleHue ceefleHns o aaTte nognucaHus.

- B Criydae OTKasa B NpefocTaBrieHun Ycnyru pesynbtatoM npefocTaBeHus
Ycnyrim aBnseTtcs yBegomrieHne o6 OTkase B COrflacMM Ha BCENeHWE rpaxaaH B
KadecTBe MPOXMBAKLWNMX COBMECTHO C HaHMMaTeNneM YreHOB €ero Ccembu B
MYHULUMNAnNbHbIE Xunble nomMeleHns (npunoxeHue Ned k PernameHTy).

PesynbTatom BbINOMHEHWA [aHHOrO agMWHUCTPATUBHOIO LAEUCTBUSA SABNSETCH
BblJaya 3asBUTENI0 OLHOro 3K3eMnnspa AOOKYMeHTa, SABMSLWerocsa pesynbtaTtom
npenocTaBneHns Ycnyru.

3.3.4.Npn Bblgadye pesynbTata npegoctaBneHns Ycnyrm 4yepes MOL
cneunanucT, OTBETCTBEHHbIM 3a npegocTaBrieHve Ycnyrn, Hanpasnser oauvH
3K3eMniap OOKYMEHTa, ABNAKLLErocH pesynbTaToM oKa3aHus Ycrnyru, ¢ nognucbio
3aasutena B YMWU ana npuobuieHuns K geny, copMmMpoOBaHHOMY B X04€ pacCMOTPEHUS
obpalleHnsa 3aaBuTensa 3a npegocTaBneHnem Ycnyru.

[aHHOEe agMWHUCTPaTMBHOE OENCTBUE BbIMNOMNHAETCH B TeYeHne 2 paboymx gHen
nocrne noanucaHus AOMOSIHUTENbHOro CornaweHns wunuv yBeaomneHust ob oTkase
3asaBUTENEM.

4. ®opMbl KOHTpPOSA 3a ucnosiHeHMem PernameHTa

KoHTponb 3a NOSHOTOM M KayeCTBOM WCMOMHeHWa Ycnyru Bkro4vaeT B cebs
TEKYLUNA KOHTPOSlb, a TakkKe NpoBedeHMEe TMMaHOBbIX W BHEMNaHOBbIX MPOBEPOK,
BbISIBIEHNE W YCTPaHEHWE HapyLleHUn npaB 3asBUTENEN, PAacCCMOTPEHUE, NPUHATUE
peLlueHnn N NoaroTOBKY OTBETOB Ha obpalleHns 3aaBuTenen, cogepxatymx xxanobbl Ha
peweHuns, genctena (6esgencrTeme) AOMKHOCTHbBIX NN,

4.1.TekyWwmMin  KOHTPONb  UCMOMNHEHUs  AAMUHUCTPATUBHOIO  perrnameHTa
ocywectBndetca npegcenatenem YMW, pgupektopom MOL, nytem npoBefeHus
NPOBEPOK COBMOAEHUSA N UCMONHEHMST OTBETCTBEHHbLIM cneunanuctom YMU nnn MoL,
NpeaoCTaBNSAWMUM  MYHALMNAMNbHYKD  YCNyry, NOSIOXEHUN  AAMUHUCTPATUBHOIO
pernamMmeHTa.

OtBeTcTBEHHbIN cneunanucT YMW, npegocTtasnaowmim MyHULMNanbHy ycnyry,
HeceT OTBETCTBEHHOCTb 3a COGMAEHNE CPOKOB 1 Nopsaka NpeaocTaBneHnst Yenyru.

4.2.NMopssaok M NepuoauyHOCTb OCYLLECTBREHUA MMAHOBLIX W BHEMNAHOBbLIX
NPOBEPOK MOMHOTLI U Ka4YeCcTBa NpeaocTaBieHnst YCnyru.



MnaHoBble  npoBepkn  cobnogeHus BCcex  TpeboBaHwn  CcTaHgapTa
npenocrtaBneHns Ycnyrm u npaBuUbHOCTU BbIMOMHEHNSA YCTAaHOBIEHHbIX PernameHTom
afMUHUCTPATUBHBLIX Mpoueayp M OEACTBUN OOSDKHbI OCYLLECTBASATBCA HE pexe OBYX
pa3s B rog.

BHennaHoBLIE NPOBEPKM NPOBOAATCS MO KOHKPETHLIM 0DOpaLLeHNaM 3asiBUTENEN.
Mpn npoBepke paccMaTpmBaltoTCs BCE BOMPOCHI, CBA3aHHbIE C NpefoCTaBfieHUEM
Ycnyrn, BKMYasi BOMPOCHI, CBSA3aHHble C  UCMOMIHEHMEM TOW UM UHOWM
aaAMWHUCTPATMBHOW NpoLenypbl UnNn OeNCTBUA.

4.3.[o pesynbTatamMm NpoBefeHHbIX MPOBEPOK, B Criyvyae BbIABNEHUS HapyLUeHUs
npaB 3asBUTENEW, K BUHOBHbIM AOSPKHOCTHbIM  NULAM  NPUMEHAOTCS  Mepbl
ONCUUNNIMHAPHOM U aiMUHUCTPATUBHON OTBETCTBEHHOCTU B MOpPSAKe, YCTAHOBNEHHOM
3akoHogartenoctBoMm  Poccunckon  ®depepaumm - Hwukeropogckom — obnactu,
HOPMaTUBHbIMW  MpPaBoBbIMM  akTaMy  COCHOBCKOTO  MyHMUMMNANbLHOINO  panoHa
Hwxeropoackon obnactu.

[ormxkHocTHble nuua YMW nnun MOLL HecyT nepcoHarnbHy0 OTBETCTBEHHOCTb 3a
HecobntoaeHne TpebosaHui PernameHTa npu npeaocTaBneHm Y Cnyri.

[MepcoHanbHaa OTBETCTBEHHOCTb AOSMKHOCTHbLIX Nuu 1 cneumanuctos YMU unn
M®L], oTBETCTBEHHbIX 3a NpeaocTaBneHne Ycnyru, 3akpennsaeTca B UX LOSMKHOCTHbIX
WHCTPYKUMAX B COOTBETCTBMM C TpeboBaHMAMKM 3akoHopaTtenbcTBa Poccuickon
depepaumm 1 Hwxkeropogckon obnactv, HOPMATUMBHLIMKW MNPaBOBbLIMWM  aKTamu
COCHOBCKOro MyHMUUnNarnbHOro pamoxa.

5. locyaebHbIN (BHeCYAeOHbIN) NOPAAOK 00XanoBaHMA peLleHun u
aencteun (be3nencTBus) opraHa, npeaocTaBnAOLWEero MyHuLMnanbHy ycnyry,
a TaKe AOMKHOCTHbIX NUL, MyHULIMNANbHbIX CRYXXaLwmx

5.1.lNpaBo 3asBuTenen Ha gocynebHoe (BHecyaebHoe) obxanoBaHne peLleHnn

3asButenn wuMeT npaBo Ha obXxanoBaHWe peleHun, AOEWCTBUA  Unu
6e3genctaum gomkHocTHoro nuua YMU, ML B gocyaebHom (BHecyaebHOM) nopsiake.

5.2.Kano6a nogaetca B opraH, npegoctasnawowmn Yenyry (YMUA unn MoL, B
nMcbMeHHon ¢opme (npunoxeHne Ne5 k PernameHTty), B TOM 4ucre npu fAn4HOM
npueme 3aasutensa B AQMUHUCTpauuu, Yepes MOL, nnu B anekTpoHHOM BUAE.

5.3.)Kanoba gomxkHa cogepxarb:

a) HaMmeHoBaHWEe oOpraHa, npPeaoCTaBNANOLWEro MyHUUMNANbHYIO  YCryry,
OOJDKHOCTHOrO  nvua, npefocTaBnslowWwero MyHUUMManbHYK YyCryry, pelleHus U
aencteng (6e3gencTeme) KOTopbiX 0BxanylTcs;

0) dbamunuio, M4, oT4yecTBO (MPU HaNM4uMn), CBELEHUS O MECTE XUTENbCTBa
3aaBuTena - uandeckoro nuua nmbo HanmeHoBaHWe, CBEAEHUSI O MECTE HaXOXAeHUs
3aaBUTENS - IOPUONYECKOro nNuua, a Takke Homep (Homepa) KOHTaKTHOro Tenedoxa,
agpec (agpeca) aneKTpoHHOW NoYThl (MPWY HanNU4yMn) U NOYTOBbLIM agpec, MO KOTOPbIM
AO0SKEH ObITb HanpasneH OTBET 3asBUTENIO;

B) cBefeHus 06 obxanyemblx pelieHusx u gencteusix (6e3gencrTeum) oprana,
npegocTaBnsAwLero Ycnyry, ero JOmKHOCTHOro nuua;

r) AOBOAbl, HA OCHOBaHMM KOTOPbIX 3asBUTEflb HE COrNaceH C pelleHVEM W
nencrtemem (besgenctenemM) opraHa, NpeaoCTaBnsOWEro MyHUMnanbHy ycnyry, ero
AOSDKHOCTHOro nuua. 3assutenem Moryt ObiTb npeacTaBneHbl LOKYMEHTbl  (Mpu
Hanuuun), nogTeepXaaLLmne JoBOAbI 3as8BUTENSA, NMOO UX KONWUW.

5.4.B cny4ae ecnu xanoba nogaetcs yepes NpeactaBUTENs 3aaBUTENS, Takke
npeacTaBnAeTca [OOKYMEHT, noATBepXOalowWmii MOMHOMOYMS Ha OCyLLeCTBreHue
OEencTBMA  OT UMeHun 3aaBuTens. B kayecTBe [OOKyMeHTa, noATBepXaatoLero
NOMMHOMOYMNS Ha OCYyLeCTBrieHne [OeNCTBUM OT UMEHU 3aaBuTens, MOXeT ObliTb
npeacTaBnexa:



a) odopMmreHHass B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuinckon
denepaumn foBepeHHOCTb (ANa pU3nN4ecKux nuu);

0) odopmneHHas B COOTBETCTBMM C 3aKoHOoAaTeNbCTBOM Poccumnckon
denepaumn [OOBEPEHHOCTb, 3aBepeHHasi neyaTbl 3adBuTENd U noanucaHHas
pyKOoBOAUTENEM 3asiBUTENSA UMM YNONTHOMOYEHHbIM 3TUM pyKOBOAMTENEM Nuuom (4ns
tOPUANYECKNX NNLL);

B) KONWNA peLLeHna 0 Ha3HavYeHun nnu ob n3bpaHmm nnbo npukasa o0 Ha3HaYeHUN
dM3MYeCcKoro nuua Ha JOMKHOCTb, B COOTBETCTBUMN C KOTOPbIM Takoe om3nyeckoe nuuo
obnagaeTt NnpaBoM AENCTBOBATb OT MMEHU 3asiBUTeNs 6e3 JOBEPEHHOCTH.

5.5.Npuem xanob6 B NUCbMEHHOW OPME OCYLIECTBASETCA OpraHom,
NpeaoCTaBNAWMM  MyHUUMNANbHYIO  ycnyry, B  MecTe  npeaocTaBneHus
MyHUUMNanbHon ycnyrm (B MecTe, rae 3asBuUTENb NogasBan 3anpoc Ha MnosfydeHue
MYHMLMNANbHOW YCNyru, HapyLlleHne nopsaka kotoporn obxanyetcs, nmbo B mecTe, rae
3asBUTENEM NOMyYeH pesynbTaT yKa3zaHHON MyHULMNANbHOW yCnyru).

Bpemsa npuema xanob® [OMmMKHO coBnagaTb CO BpPeEMEHeM npeaocTaBneHns
MYHULUMNANbHbIX YCAYT.

>Kanob6a B nMcbMeHHON dopMe MOXET ObITb TakkKe HanpaerieHa rno nouyTe.

B cnyyae nogaum xano®bl Npy NMYHOM npueme 3asiBUTENb npeactaBnsieT
OOKYMEHT, yOOCTOBEPSAOLWMIA €ro fIMYHOCTb B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuiickon ®egepauuu.

5.6.B oanektpoHHOM Buae kanoba MoxeT ObITb nogaHa 3asBUTENEM
nocpeacTBOM:

a) opmumansbHOro canta opraHa, NpeaoCTaBnALLEro MyH1ULMNAabHY yCryry, B
MHJOPMAaLNOHHO-TENTIEKOMMYHUKAUVMOHHOW ceTu «HTepHeT»;

6) denepanbHON rocygapCTBEHHON WMHGOPMALMOHHOW CUCTEMbI  «EAWNHBIN
nopTan rocyaapCTBEHHbIX U MyHUUMNAanbHbIX ycnyr (yHKUWA)», rocygapCTBEHHOWN
MHpopmaumnoHHon cuctembl Hwxkeropoackon obnactm «EauHbin VIHTepHeT-nopTtan
rocyaapCTBEHHbIX W MyHUUMnanbHbIX ycnyr (dyHkumn) Huxeropogckonm obnactu»
(nanee - MNopTansbl).

5.7.Npn nogaye xanobbl B 3MEKTPOHHOM BMAE AOKYMEHTbl MOryT ObiTb
npeacTaBneHbl B (POpMe 3NEKTPOHHbIX [LOKYMEHTOB, MOAMUCAHHbBIX 3NEKTPOHHOM
noanucblo, BMA KOTOPOW NpeayCcMOTPEH 3akoHoaaTenbctBoM Poccuiickon ®eagepauuu,
Npy 3TOM AOKYMEHT, yOOCTOBEPSIOLNA NIMYHOCTb 3asBUTENS, HE TpebyeTcs.

5.8.2Kanoba paccmaTpuBaeTcsi OpraHoM, NPeaoCTaBSOWMM MYHULMNANbHYO
ycnyry, nopsigok npeaocTaBneHns KoTopon Obin HapylweH BCNeacTBue peLlleHnin u
aencrteun (6esgencTsns) opraHa, NpenoCTaBnAOWEro MyHUUMNANbHYK YCIyry, ero
AOSMPKHOCTHOro nuua. B cnyyae, ecnn obxanytoTca pelleHns pyKoBOAUTENSA opraHa,
NpenocTaBnALWEro MyHUUMNAanbHyO YCnyry, >kanoba nogaetcs B BbILLECTOALLNN
opraH (B nopsiake TMOAYMHEHHOCTM) W paccmaTpuBaeTca WM B nopsigke,
npeaycMoTpeHHoM lNonoxeHnem 06 0CoOBEHHOCTAX Nogaun U pacCMOTPEHUS Xanob Ha
peweHna n genctena (besgenctene) opraHoB MCNoOnHUTENbHOM Bnactu COCHOBCKOro
MYHUUMNanbHOro panoHa Hmxkeropoackon obnactu n nx 4OMKHOCTHbLIX WL,

3asBuTens Bnpase 06paTUTbCS € XKanobon B BbiLLECTOSALLME NHCTAHLNN:

- pgupektopy MO®L| no agpecy: 606170, Hwxeropoackasa obnactb, p.n.
CocHosckoe, yn. 1 Mas, 0.42;

- rmase AgmuHucTpaumm COCHOBCKOrO MyHMLUMNANbLHOMO panoHa Mno agpecy:
606170, Hwxeropoackas obnactb, p.n. CocHoBckoe, yn. JleHwHa, A.27; no e-
mail official@adm.ssn.nnov.ru; no TenegoHy (83174)2-62-42.

[Mpn OTCYTCTBMM BbILIECTOSILLErO opraHa anoba nogaeTcsi HENOCPEACTBEHHO
PYKOBOOMUTEND  OpraHa, NpefoCTaBNAOWEro  MyHUUMNAnbHYO  YCryry, n
paccmaTtpMBaeTcs UM B MOpsiAke, ycTaHoBreHHoM [lonoxeHnem 06 0coBeHHOCTSX
nogayn M paccMoTpeHusa xanob Ha peweHus un genctsua (besgencrene) opraHoB




ncrnonHutensHon Briactm COCHOBCKOrO MyHMUMNANbHOrO pavioHa Hwxkeropoackown
obnactu n nx 4OMKHOCTHbIX NN,

5.9. B cnyyae ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHUMIO
KOTOPOro He BXOAUT MPUHATUE peLleHns no xanobe B COOTBETCTBMM C TpeboBaHMSMMU
MonoxeHna o6 ocobeHHOCTAX nogadn M paccMOTpeHus xanob Ha pelleHus u
nencrteus  (Gesgencteme)  opraHoB — MUCNONHUTENbHOM  Brnactu  COCHOBCKOrO
MYHMLUMNANbHOIO panoHa Hukeropoackonm o6nactv n ux OMKHOCTHbBIX NUu, B Te4YeHne
3 paboyux AHEN CO OHA ee perncTpauumn ykasaHHbI OopraH HanpaensieT xanoby B
YNONTHOMOYEHHbIN Ha ee pacCMOTPEHWE OpraH U B NUCbMEHHON doopme MHopMupyet
3asBUTENS O NepeHanpasBneHnm xanobbl.

Mpn 3TOM CPOK paccMOTpeHus xanobbl MCUMCNAETCA CO AHS perucrtpaumm
Xanobbl B yNONIHOMOYEHHOM Ha €€ pacCMOTPEHME opraHe.

5.10.2Kano6a moxeT 6bITb NogaHa 3aasutenem vyepe3 MOL. MNpu noctynneHuu
xanobbl M®L| obecneumBaeT ee nepenady B YyNOAHOMOYEHHbLIN Ha €€ pacCMOTPEHME
opraH B Mopsiike U CPOKW, KOTOpble YCTaAHOBMEHbl COrnalleHneM O B3auMoOeucTBuu
MeXay  MHOrO(YHKUMOHANbHbIM  LEHTPOM U OpraHoMm, nNpeaoCTaBnsoWmM
MyHUUMNAanNbHY ycnyry (ganee - cornawleHue O B3auMOOEWCTBUW), HO He Mno3gHee
cnepytowiero paboyvero gHA Co AHA NOCTYNNEHUs Xanoobbl.

Mpn 3TOM CPOK paccMOTpeHus xanobbl MCUMCNAETCA CO AHS perucrtpauum
anobbl B yNONIHOMOYEHHOM Ha €€ pacCMOTPEeHME opraHe.

5.11.3asButenb MoXeT obpatuTbCa C xanobo B TOM 4ucCne B CreaytoLlmx
cnyvasx:

a) HapylleHue cpoka permcrpaumm 3anpoca 3asiBuTend o npegoctaBrneHuu
MYHULUNANbHOW YCRyru;

6) HapyLueHMe cpoka NpefoCTaBneHnss MyHULMNAnNsHOM YCIyru;

B) TpeboBaHMe npeacTaBneHns 3asaBuTenemM JOKYMEHTOB, HE NPeayCMOTPEHHbIX
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuinckon degepaumm, HOPMaTUBHLIMA
npaBoBbIMW akTamu Hwxeropoackon obnactv, HOPMATMBHbLIMW MPaBOBbLIMW aKTaMmu
COCHOBCKOro MyHMUMMNanbHOro panoHa Hwkeropoackon obnactu ans npeaocTaBneHns
MYHULUUNANbHOW YCRyru;

r) OTka3 B npueme [OOKYMEHTOB, NpeAcTaBfieHMe KOTOPbIX MNpeayCMOTPEHO
HOpPMaTMBHbIMM MNpPaBoBbIMW aktTamu Poccunckon ®depgepaumn, HOPMATUBHBLIMA
NpaBoOBbIMM akTaMyn Hwxeropogckon obnactv, HOPMaTMBHbIMW MNPaBOBbLIMU aKTaMu
CoCHOBCKOro MyHULMnansHoro panoHa Hwxkeropoackon obnactn gns npegocTaBneHuns
MYHMLMNANbHOW YCNyru, y 3asBUTens;

[) OTKa3 B NpefoCTaBNeHMM MyHULMNANbHON YCryrn, eCriv OCHOBaHUS OTKa3a He
npegycMoTpeHbl doefiepanbHbIMM 3aKOHaMU U NMPUHATLIMA B COOTBETCTBUM C HUMMU
WHBbIMW HOPMAaTMBHLIMW MPaBOBbLIMKN akTamn Poccuinckon depepauumn, HOpMaTUBHBIMA
npaBoOBbIMM akTaMyn Hwxeropogckon obnactv, HOPMaTMBHbIMW MPaBOBbLIMU aKTaMu
CoCHOBCKOro MyHMuunanbHoro pamoHa Hwmxkeropoackon obnactu;

e) TpeboBaHve C 3aaBUTENA NpW NPESOCTaBMEHUM MYHULMNANbHOW YCyru
nnatbl, He NpedyCMOTPEHHOW HOPMAaTUBHbIMKM MNPaBOBbIMM akTamn Poccumnckom
depgepaumn, HOpMATUBHBIMW  MNPaBOBbIMM  akTamu  Hwxeropoackon obnactw,
HOPMaTUBHbIMW  MpaBoBbIMM  akTaMy  COCHOBCKOTO  MyHMUMMNANbHOIMO  panoHa
Hwxeropoackon obnactu;

X) OTKa3 opraHa, npeaocTaBnsoWero MyHUUMNAnbHYK  ycnyry, ero
AOJDKHOCTHOIO NMua B MUCMpPaBfeHnn SONYLEHHbIX ONevYaTok U owmnboK B BblAaHHbLIX B
pesynbTate npeaocTaBfeHns MyHUUMNANbHOW YCNyrn OOKYMeHTax nmbo HapylleHue
YCTaHOBJIEHHOIO CPOKa TakuUxX UCNpaBIieHUN.

5.12.B opraHax, npefocTaBnAwLWMX MYHULMNANbHOW YCIyry, onpeaenstoTcs
YNONMHOMOYEHHbIE Ha pPacCMOTpPeHue anob [OOMKHOCTHble Nnuua, KoTopble
obecneuynBatoT:



a) NpMeM 1N paccMoTpeHune xanob B COOTBETCTBMM C TpeboBaHMsiMK [1onoxeHus
06 o0cobBeHHOCTAX noJayYnm W paccMoOTpeHus Xanob Ha peweHus U OenucTBusa
(6bes3pencTBne) opraHoOB MCNONHUTENBHOM BrnactTn COCHOBCKOTO MyHULUNANbHOro
panoHa Hwxeropoackon o6nactn n ux AOSMKHOCTHbIX 1L,

6) HanpaBneHue xanobG B YNOMHOMOYEHHbLIN HA WX PacCMOTPEHME OpraH B
cooTBeTCcTBUM C [MonoxeHnem 06 O0COBEHHOCTAX Modadn U paccMoTpeHus xanob Ha
peweHna n genctena (besgenctene) opraHoB MCNonHUTENbHoM Bnactu COCHOBCKOro
MYHUUMNAanNbHOro panoHa Huxkeropoackon obnact n nx 4OMKHOCTHbBIX NNLL.

5.13.B cnyyae ycTaHOBMEeHUs B Xode WM No pesynbTaTaM pacCMOTPeHus
XanoObbl NpM3HaKOB COCTaBa aAMUHUCTPATUBHOIO NPaBOHAPYLUEHUS UMW NPECTYNEHNS
OOJDKHOCTHOE ML, YMOSTHOMOYEHHOE Ha paccMOoTpeHue xanob, HedameanutenbHO
HanpaBnsieT COOTBETCTBYHOLLME MaTEpPMarnbl B OpraHbl MPOKypaTypbl.

5.14.0praH, npegocTtasnsawowmn Ycnyry, obecnevmBaer:

a) ocHalleHne MecT npuema xanob;

0) wWHdoOpMMpOBaHWE 3aaBUTENEN O nopsake O0O0XanoBaHUS pPEeLeHun U
aencrteun (6e3nencTBms) opraHa, npefocTaBnsAwowWero YCnyry, ux SOSMKHOCTHbLIX NvL
nocpeacTBOM pasMelleHus MHpopmMaumm Ha cTeHgax B MecTax npefoctaBneHus
rocyfapCTBEHHbIX YCNYr, Ha UX ouumnanbHbiX canTtax, Ha lNopTtanax;

B) KOHCYNbTMpOBaHWE 3asBuTENnen O nopsigke obXanoBaHus peleHnn wu
aencteun (6e3nencTeng) opraHoB, NpegoCcTaBnAWMX YCnyry, X JOSMKHOCTHbIX Nnl, B
TOM 4ucne no TenedoHy, 3NEeKTPOHHOW NoYTe, NPU IMYHOM NpuemMe;

r) 3akrfyeHue cornalleHnin 0 B3auMogencTBmMm B YacTtu ocywectBneHns Mol
nprvema xanob 1 Bbigavn 3asBUTENAM pe3ynbTaToOB pacCMOTPEHMS XKanoob;

A) dopMmpoBaHue M npeactaBreHne exekBapTanbHO B BbILECTOALMA OpraH
OTYETHOCTU O MOSMYYEHHbIX N PACCMOTPEHHBIX Xanobax (B TOM 4YMCne O KOnmM4yecTse
YyAOBNETBOPEHHLIX N HEYAOBNETBOPEHHbIX Xasnob).

5.15.Kano6a, noctynuBasa B YNOSTHOMOYEHHbI HA €€ PacCMOTPEHME OpraH,
noanexuT perucTpauum He nosgHee criegywowero pabodero OHA €O OHA ee
noctynneHus. XXanoba paccmatpuBaetca B TeyeHue 15 paboumx OHen co AOHS ee
permctpauuun, ecnm 6onee KopoTKME CPOKU PacCMOTPEHUS Xanobbl He YCTaHOBMEHbI
OpraHomM, yrnosIHOMOYEHHbIM Ha ee pacCMOTPEHME.

B cnyyae obxanoBaHus oOTkasa opraHa, npegocTasnsiowero Ycnyry, ero
OOJDKHOCTHOIMO nvua B nNpueme [[OKYMEHTOB Yy 3asButens nmbo B uMcnpaBneHuu
AONYLLEHHbIX ONeYaToK 1 oWwnbok unu B cnyvyae obxanoBaHus 3agBUTENEM HapyLUEHUS
YCTaAHOBMEHHOIO CpoOKa TaKMx MChnpaBneHun xanoba paccmartpuBaeTcs B TeyeHune 5
pabounx AHEN CO OHA ee perncTpaumn.

5.16. o pesynbTaTam paccMOTpeHus Xanobbl B COOTBETCTBMM C YacTbio 7
ctatbk 11.2 depepanbHoro 3akoHa oT 27.07.2010 Ne210-®3 «O6 opraHusauum
npeaoCcTaBnNeHNs rocyaapCTBEHHbIX N MyHULMNANbHbLIX YCAYr» YNOAHOMOYEHHbIN Ha ee
pacCMOTPEHNE oOpraH npuHMMaeT pelleHne o6 yaoBneTBopeHuu xanobbl nnbo o6
OTKa3e B ee yOOBIIeTBOPEHUN.

Mpn ypooBneTBopeHun kanobbl YNONHOMOYEHHbLIM HAa €e pacCMOTPEHWE OpraH
NPUHUMAET ncYepnbliBaloLne Mepbl NO YCTPAHEHUID BbIABMEHHbLIX HapyLIeHWA, B TOM
yucne No Bblgade 3asiBUTENO pesyrnbTata roCygapCTBEHHOW YCIyrn, He nosgHee 5
pabounx OHen CO [OHA TMPUHATUMS peLleHusl, €ecnn  WMHOEe He YCTaHOBMEHO
3akoHogartenscTtBoM Poccuiickon ®eagepaumn.

5.17.0TBeT NO pesynbTatam pacCMOTPEHNS Xanobbl HanNpaBnseTCs 3asBUTENIO
He no3gHee OHSA, CreayoLwero 3a AHEM NPUHATUSA peLleHust, B MMCbMEHHON dhopMe.

5.18.B oTBeTe No pe3synbTaTaM pacCMOTPEHUS Kanobbl yka3blBalOTCS:

a) HaMMeHOBaHMEe opraHa, npefocTaBnAlWeEro Ycnyry, pacCcMOTpeBLUErO
Xanoby, OOMMKHOCTb, amMunus, UMs, OTYECTBO (MPW HanNUYMmM) ero AOSMKHOCTHOrO
nuua, NPUHSBLLENO peLleHne no xanoobe;



6) HomMep, gaTa, MECTO NPUHATUA pPeLUEeHWs], BKIoYasa CBeAeHUS O JOMMKHOCTHOM
nuue, pewieHne nnu genctene (besgencrene) KOToporo obxanyeTcs;

B) hamMunus, Mmsl, oT4eCTBO (NPU HANNYMK) NN HAaMMEHOBaHWe 3aaBUTENS;

) OCHOBaHUA ONA NPUHATUA peLleHns no xanobe;

A) NpUHATOE Mo xanobe pelueHue;

e) B cny4yae, ecnu xanoba npusHaHa OOOCHOBAHHOW, - CPOKU YCTPaHEeHUs
BbISIBNEHHbIX HAPYLLUEHWIA, B TOM YMCNE CPOK NpefoCTaBneHus pedynbTaTta YCnyru;

X) cBeaeHust 0 nopsake obxanoBaHna NPUHATONO No xanobe peLleHus.

5.19.lNo xenaHuno 3asBUTENA OTBET MO pe3ynbTatam PacCMOTPEHUS Kanoobl
MOXeT OblTb NpeacTaBeH He No3aHee OHS, CrieayoLlero 3a AHEM NPUHATUSA peLleHns,
B dopme 3neKTPOHHOro [[OKYMeHTa, MOAMMCAHHOIO  3fIEKTPOHHOW  MOAMMUCHIO
YNONIHOMOYEHHOIO Ha pacCMOTpeHune kanobbl JOMMKHOCTHOrO nuua un - (Mnn)
YNOMHOMOYEHHOINO Ha pacCMOTpeHue >xanobbl opraHa, BWO KOTOPOW YCTaHOBIEH
3akoHogaTtenbcTBoM Poccunckon degepaumn.

5.20.YNONHOMOYEHHbLIN Ha paccMOTpeHne >xanobbl opraH oOTKasbiBaeT B
yAOBMNEeTBOPEHUN anobbl B CreayloLWwmnx crnydyasx:

a) HanMyue BCTYNMBLLErO B 3aKOHHYIO CUNY pelleHns cyaa, apbutpaxHoro cyaa
no xanobe o TOM e npegMeTe 1 Mo TeM Xe OCHOBaHUAM;



Mpunoxexwue 1

K  aAMWHUCTpPaTUBHOMY pernameHTy
npegocTaBNeHns MyHUUMNANsLHOW YCIyrn
«[Jaya cornacusa Ha BceneHue rpaxgaH B
KayecTBe MNPOXMBAKOLWMX COBMECTHO C
HaHMMaTenemMm 4NeHoB €ero cembu B
MYHUUUNANbHbIE XWUIble NOMEeLLEeHNS»

BINNOK-CXEMA MNMPEAJOCTABJIEHUA YCITYTU

[lpreM u permucrpaumusa 3adBJIEHUA B [lpyeM u permucrpaumusa 3adBJIEHUA B
YMIU MoI]
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Mpunoxexwue 2

K  aAMWHUCTpPaTUBHOMY pernameHTy
npegocTaBNeHns MyHUUMNANsLHOW YCIyrn
«[Jaya cornacusa Ha BceneHue rpaxgaH B
KayecTBe MPOXMBAKOLWMX COBMECTHO C
HaHMMaTeneMm 4NeHoB €ero Ccembn B
MYHUUUNANbHbIE XWUIble NOMEeLLEeHNS»

B AgmuHucTpaumntio COCHOBCKOro
MYHULMNANBHOIO panoHa
Hwxeropoackon obnactu

oT
®.N.0. 3aaButensa — puan4eckoro nmua,
MECTO XWUTEeNbCTBO)

(pekBun3NTbI AOKYMEHTa 3asBuTenst nmbo
PEKBU3UTbI JOKYMEHTa YNOSTHOMOYEHHOIO
npegcraBuTens)

(KOHTaKTHbIN TenedoH, agpec 3NEeKTPOHHOM
noYThl)

3aaBneHne

Mpowy faTb cornacve Ha BCEieHME B KayecTBE YrieHa MOEen CEMbWU B XKUMOe
noMeLleHne MyHULMNanbHOro XunuwHoro doHga COCHOBCKOrO MYyHMUMMNANbLHOMO
panoHa Hwxeropoackon obnactu, pacrnonoxXeHHoe no agpecy:

(ykasblBaeTCsa afgpec Xuroro nomMeLLeHms)

(ykasbiBaeTca hamunus, nmMsi, 0TYECTBO, NACNOPTHbIE AAHHbIE rpaXkaaHuHa,
BCENSIEMOro B Xurnoe nomMeLleHmne)

K 3asBneHuto npunarat cnegyrowme 0OKyMeEHThI:

« » 20 T

(nognucb,  cbamunus,
NHULManbI)



MpunoxeHwne 3

K  aAMWHUCTpPaTUBHOMY pernameHTy
npegocTaBNeHns MyHUUMNANsLHOW YCIyrn
«[Jaya cornacusa Ha BceneHue rpaxgaH B
KayecTBe MPOXMBAKOLWMX COBMECTHO C
HaHMMaTeneMm 4NeHoB €ero Ccembn B
MYHUUUNAIbHbIE XWUIble NOMEeLLEeHNS»

Cornacue Ha BceneHune rpaxgaH B Ka4ecTtBe
npoXxmparwwmnx coBMeCTHO C HaHUMAaTEJIEM YJTIEHOB €ro CEMbU

ﬂ’

(®.1.0. uneHa cembm)
cornaceH Ha BceneHue

(®.1.0. Bcensiemoro)

« » 20 .

(noanucb, damunus, nHMUmManol)



MpunoxeHwne 4

K  aAMWHUCTpPaTUBHOMY pernameHTy
npegocTaBNeHns MyHUUMNANsLHOW YCIyrn
«[Jaya cornacus Ha BceneHue rpaxgaH B
KayecTBe MPOXMBAKOLWMX COBMECTHO C
HaHMMaTeneMm 4NeHoB €ero Ccembn B
MYHUUUNANbHbIE XWUIble NOMEeLLEeHNS»

damunus, nMA, OT4eCTBO 3aaBUTENA,

agpec  (PakTU4Yeckoro MecTa MPOXMBaHUS,

agpec peructpauum Mo MecTy >KUTenbCTBa,

KOHTaKTHbIN TenedoH

YBEOOMIJIEHME
06 oTKase Ha BCceneHue rpaxgaHuHa B Ka4ecTBe NPOXWUBaKLLEro COBMECTHO C
HaHMMaTenem 4neHa ero CeMbiu B XWUnoe nomMelleHne B MyHULMNanbHOM XUIULLHOM

Ha Bawe 3asBneHne o1 «__ » 20 roga coobuwaem, 4to Bam
OTKasaHO B COrflacuMM Ha BCeneHue rpaxaaH B KayecTBe MPOXMBALMX COBMECTHO C
HaHMMaTenem 4YrIeHOB €ro CEMbM B MyHULMMANbHbLIE XUIble MOMELLEHWS, B CBA3N C

HacToawumn oTkas MoxeT ObiTb 006XXanosaH B cyaebHOM nopsake.

HavyanbHuk YMU

(nognuceb) (pacwundpoBka nognucm)



MpunoxeHwne 5

K  aAMWHUCTpPaTUBHOMY pernameHTy
npegocTaBNeHns MyHUUMNANsLHOW YCIyrn
«[Jaya cornacusa Ha BceneHue rpaxgaH B
KayecTBe MPOXMBAKOLWMX COBMECTHO C
HaHMMaTeneMm 4NeHoB €ero Ccembn B
MYHUUUNANbHbIE XWUIble NOMEeLLEeHNS»

(momkHoCTb, PO nuua, kKoTopomy
nogaeTca 3asiBfieHne)

oT
(@.1.0))

3aperncTpuposaHHoro(on) no agpecy:
npoxmnsatoLero(en) no
agpecy:

(ecnn He coBnagaeT c agpecom

pernctpauun)

nacnopt cepus
Ne
BblaH

(korga, kem)

TEn.

XAJIOBA

(ykasbieaemcsi HaumeHogaHue op2aHa u (unu) domkHocms u (unu) ghamunusi, UMsi u
omyecmeo crieyuanucma (compydHuka obueobpaszoeameribHO20 y4YPEXOEHUS),
peweHue, deticmsue (be3ddelicmaue) kKomopoeao obxaryemcs, cymb o0bxxaryemoz20
peweHusi, 0eticmeus (6e3delicmeus)

CuuTato, YTO faHHOoe pelueHne, aencreme (besgencreme) HapyLiaeT

(ykasbieaemcsi HopMamueHbIl rpaesogol akm nubo rpasa u UHMepeckl, Komopbie, ro
MHEHUI 3asieumerisi, HapyuweHbl peweHueM, detcmeauem (be3delicmeauem)
MyHUyunaabHo20 crieyuanucma (compydHuka obueobpasogameribHO20 y4pexOeHUs))

Ha ocHoBaHMM M3M0OXXEHHOro NPoLUy

(6ama) (nodnucs) (pacwugbposka nodnucu)



