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O6 yTBEPXXAEHUN afMUHUCTPATUBHOIO pernaMmeHTa npegocTaBneHns MyHUumnanbHom
ycnyrn «Bblgada paspelueHnst Ha npuem pebeHka, He JOCTUILLEro K Havany y4ebHoro
roga Bo3pacrTa LeCTU feT WecTn Mecsaues Mbo JoCTUrwero K Hayany ydyebHoro roga
BO3pacTa bonee BocbMU NeT, B NEPBbLIN Knacc obpasoBaTenbHOM OpraHn3auum Ha
Tepputopmn COCHOBCKOro MyHMUMNANbLHOIO panoHa Huxkeropoackom obnactmn»

B cooteetctBUM ¢ PepepanbHbiM 3akoHoM oT 27 uona 2010 roga Ne 210-93
«O6 opraHmszauum npeaocTaBfieHUs FOCYLApPCTBEHHbIX WM MyHUUMMAnbHbIX YCAyry,
nocraHosneHvem  AgmuHuctpaumm  COCHOBCKOTO  MYHMUMNANbHOrO  paroHa
Hwxeropoackon obnactm ot 16 saHBapsa 2012 roga Ne 4 «O nopsgke paspaboTku u
YTBEPXOAEHUS  AOMUHUCTPATUBHBLIX  PErflaMeHTOB  WUCMOMHEHUS  MyHUUMNAanbHbIX
PYHKUMA 1 aAMUHUCTPATUBHBIX perfnameHToB nNpeaocTaBneHns MyHUUunanbHbIX YCryr
B CoOCHOBCKOM MyHMUMNAnNbHOM panoHe Hwxeropoackon obnactu» B - Uensx
NOBbILLEHMS KadecTBa, [LOCTYNHOCTM W MNpPO3pavyHOCTU pe3ynbTaToB OKa3aHus
MYyHULUMNANBHOW YCRyru, co3gaHns KOMGOPTHbLIX YCITOBUA OS5 yHaCTHUKOB OTHOLLEHUN,
BO3HMKAIOWNX MNPU  OKa3aHMM MYHUUMNANbHOW yCnyru, onpeaesieHusi CpPOKOB U
nocrnefoBaTesNibHOCTU AEWCTBUMIA (aAMUHUCTPATUBHBLIX Npoueayp) no npenocTaBrieHnto
Ha Tepputopun COCHOBCKOMO MyHMUMMNANBLHOMO panoHa Hwuxeropoackon obnacTtu
MyHUUMNanbHOM ycnyrn «Bblgaya paspelleHnsa Ha npuem pebeHka, He OOCTUrero K
Ha4any yyebHOro roga Bo3pacTa WeCTUM NeT WecTu mecdaueB nmbo gocturwero K
Hayany y4yebHOoro roga Bo3pacta 6onee BOCbMW neT, B MNepBbld  Knacc
obpasoBaTtenbHOM opraHu3aumm Ha TeppuTopun COCHOBCKOrO MyHULUMNANbHOIo pamnoHa
Hwxeropoackon obnactumy:

1.YTBEpanTb NpunaraeMbli agMUHUCTPATMBHLIM pernaMmeHT npegocTaBieHns
MyHUUMNanbHOW ycnyrn «Bblgaya paspelleHnsa Ha npuem pebeHka, He OOCTUrero K
Ha4any yyebHOro roga Bo3pacTa WeCTUM NeT WecTu mecdaueB nmbo gocturwiero K
Hayany y4yebHOoro roga Bo3pacta 6onee BOCbMW neT, B MNepBbld  Knacc
obpasoBaTtenbHOM opraHu3aumm Ha TeppuTopun COCHOBCKOrO MyHULUMNANbHOIo pamnoHa
Hwxeropoackon obnactuy» (ganee — AAMUHUCTPATUBHBIA PEFNTAMEHT).

2.¥YnpasneHuo genamm AgmmHucTpaumm CoCHOBCKOrO MyHUUMNAanbHOro panoHa
Hwxeropoackon obnactn obecneuntb pasMmelleHne AOMUHUCTPATMBHOIO pernameHTta
B YCT@HOBMIEHHOM nopsgke B MHGOPMAaLMOHHO-TENEKOMMYHUKALWMOHHON  CeTn
NHTepHeT Ha odumumanbHoM cante AgMuHuctpaumm COCHOBCKOrO MYyHULMMAnbHOro
panoHa Hwxeropoackon obnactu (E.B.®eguna).

3.YnpasneHuto obpasoBaHua AgmuHucTpaumm COCHOBCKOIO MyHUUMNANbHOro
panoHa Hwxkeropoackon obnactu obecneunTbs pasmelleHne AOMUHUCTPaTUBHOIO
pernameHTa B rasete «CocHoBCKuin BECTHUKY (B.B.XoxnoB).

4. KOHTpONb Hag WCNOSIHEHMEM HACTOALLEro MOCTAHOBMEHNS BO3MOXUTb Ha
HayvanbHUKa ynpasneHus obpasoBaHus AOMUHUCTpaummn CocHoBckoro
MyHUUMNanbHoro panoHa Hmkeropoackon obnactu (B.6.Xoxnos).

Mmasa AgQMUHUCTpaLUn
COCHOBCKOro MyHMUMNanbHOro pamoHa A.C.3uMuH
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AOMUHNCTPATUBHbIN perfnameHT
npegnocTaBrieHMsAs MyHULMNanbHoM ycnyrm «Bblgava paspelweHus Ha npuem
pebeHKa, He 4OCTUrLLEro K Hayany y4e6HoOro roga Bo3pacTra LecTH neT LWecTun
MecsiLeB NMbo foCcTUrwero K Havyany y4eoHoro roga Bo3pacrta 6onee BocbMu
neT, B NepBbIN Knacc obpasoBaTesibHOM OpraHU3auun Ha TeppuTopun
COCHOBCKOro myHuuunanbHoro pamoHa Hmxeropoackon oé6nactm»

. Obwme nonoxeHun

1.1.MpeameT perynupoBaHna AGMUHUCTPATUBHOIO perfiaMmeHTa.

AOMUHUCTPATUBHBIA  pernameHT NpeaocTaBfneHnss MyHUUMNanbHOW  YCNyru
«Bblgaya paspelueHus Ha npuem pebeHka, He AOCTUrwero K Hadany ydebHoro roga
BO3pacTa LWeCTn neT wectu mecsues nNnbo pocTturiero K Havany ydebHoro roga
Bo3pacta 6onee BOCbMW NeT, B NepBbl Knacc obpasoBaTenbHOM OpraHu3auun Ha
Tepputopnmn COCHOBCKOro MyHUUMNanbHOro pamoHa Huxeropogckon obnactny» (ganee
— VYcnyra) paspaboTaH B LUensax MOBbIWEHUS KayecTBa M OOCTYNHOCTM YcCnyru,
onpeaensieT CPoKM M NocrneaoBaTenbHOCTb AEUCTBUN (a4MUHUCTPATUBHbBIX Npoueayp)
Npy OCYLLECTBNEHUN NOSIHOMOYMIA MO NPESOCTaBEHNIO Y Cnyru.

1.2.Kpyr 3asaButenen.

Poauntenn (3akoHHble npeacraBuTenun) pebeHka, He [OOCTUrWEro K Hadany
yyebHOro roga Bo3pacTa LWeCTU neT LWecTn MecsueB nNnbo AOOCTUrWEro K Havany
y4yebHoro roga Bo3pacrta 6onee BoCbMu NeT

paxxgaHe nmetoT Npaso:

- nonyyeHns Heobxoammon nHdopmaumm o NpegocTaBeHnn Ycnyru;

- NOMy4YeHns ykasaHHOW YCnyrm B COOTBETCTBUM CO cCpokamu u TpeboBaHUsMN,
onpeaesnieHHbIMU HAaCTOSALLMM pernamMmeHToM;

- B gocynebHom n cygebHom nopsigke obpatuTbes € xanobamu Ha OencTBust
(6e3pencTBmne) M pelleHus, ocywecTBnsaemMble (NPUHATbIE) B Xo4e NpeaoCTaBleHuUs
Ycnyru Ha OCHOBaHWM HacTosLLero AGQMUHUCTPATMBHOIO pernameHTa.

1.3. Tpe6oBaHuA K nopaaKy MHOPMUPOBaAHUA O NpeaocTaBneHun Ycnyru.

1.3.1.HdopmMupoBaHue rpaxgaH ocywecTBAseTcs NocpeacTBOM NyGrn4HOro m
UHOMBMAOYANbHOTO  MHOPMUPOBaHMSA B OpMax YCTHOO U MUCbMEHHOrO
WHpOPMUPOBaAHMA, a Takke pasMeweHns uHdopmauum B  WMHGOPMALMOHHO-
TENeKOMMYHUKaLMOHHOM ceTn «HTepHeT».

1.3.2.Iy6nMyHOEe nNUCbMEHHOE WHMOPMUPOBAHUE OCYLLECTBNAETCA MNyTeM
pasmelleHns MHPOPMAaLMOHHbIX MaTepuanoB Ha WH(OPMAUMOHHBIX CTeHaax B
ynpaBsneHun obpasoBaHus AgmMuHucTpaumm COCHOBCKOTO MyHMUMMANbHOMO parvioHa
Hwxeropoackon obnacTtu (qanee — ynpasneHune obpasosaHus), nybnvkaumm nx 8 CMU,
pasmeLleHns B NHOPMaLNOHHO-TENEKOMMYHUKALIMOHHbIX ceTax  obuwero
Nnofib30BaHUA: Ha oduuManbHOM canTe ynpasneHusa obpasoBaHus AOMUHUCTPaLMUN:
http://www.sosnruo.jino.ru, Ha EguHOM noptane rocygapCTBEHHbIX U MyHMLMMANbHbIX
yenyr (cyHkumin): http://www.gosuslugi.ru n WHTepHeT-nopTane rocygapCTBEHHbIX U
MyHUUMNanbHbIX yenyr Huwkeropogckon obnactu: http://www.gu.nnov.ru.

1.3.3.MIH(bopmaunoHHble CTeHObl B ynpasneHun obpasoBaHus obopyayloTca B
AOCTYNHOM Ansa nonyyarensa Ycnyru mecte U cogepxaT crnegylowylo obasatenbHyo
MHdOpMaLNIO:



- agpec ynpasneHus obpasoBaHus, B T.4. agpec ero 3fIeKTPOHHON MoYTbI;

- 0 AOJMKHOCTHBIX NULAX, OTBETCTBEHHbIX 3a NpefoCcTaBneHne Ycnyrm u rpadguke
npuema nonydatenen Ycnyrn (pexume paboTtbl), HOMepax TenegoHoB 4SS CNpaBoK,
agpec 9NeKTPOHHOW NoYThI,

- NepeyeHb B TEKCTOBOM BMAE npoLeayp no npeaocTaBreHnto Yenyru;

- NepeveHb AOKYMEHTOB, NMPEeAO0CTaBNSEMbIX rPpaXgaHUHOM;

- oOpasubl 3as8BNeHus;

- 06 ocHOBaHMAX AN 0TKasa B NpeaocTaBreHnn Ycnyru;

- 0 nopsagke obxanoBaHus genctBun (6e30erCcTBUA) OOMMKHOCTHBLIX  JvL,
npegocTaBNALLWMX YCnyry.

1.3.4. B vHanBMnayanoHOM nopsgke MHgopmMaumio O npegoctaBneHun Ycnyrm
MOXXHO MOSTYYMTb NPU IMYHOM OBpaLLEHMNMN:

- 3a KOHCynbTauuem K cneuynanucty HernocpeacTBEHHO B ynpasrieHun
obpas3oBaHus no agpecy: 606170, Hmxkeropoackass obnactb, COCHOBCKMI panioH, p.n.
CocHoBckoe, yn. JleHunHa, .27, 3-1 aTax;

- 3a KOHCynbTauuen K cneuynanucty HenocpeacTBEHHO B MyHuumnanbHOM
Ka3eHHOM yypexaneHum «MHorogyHKUMOHanNbHbIN LEeHTp npenocTaBneHus
rocydapCTBEHHbIX WU MyHuUMNanbHbIX ycnyr» COCHOBCKOMO MyHMUMNANbHOrO parnoHa
Hwxeropoackon obnactn (gmanee — M®L) no agpecy: Hwxkeropoackas o6n.,
CocHoBckuin p-H, p.n.CocHosckoe, yn. 1 Mas, 0.42;

- C MCNONb30BaHNEM CPeACTB TenedgoHHOM CBA3W. TenedoH ynosIHOMOYEHHOro
AOIMKHOCTHOMO Nuua ynpasreHus obpasoBaHuna (ganee — cneumanuct): 8(83174) 2-68-
29; 8(83174) 2-63-91, 8(83174)2-61-50; TenedoHbl AOIMKHOCTHbIX UL, OTBETCTBEHHbIX
3a npenocTtasneHne Ycnyru;

- N0 ANEKTPOHHOM NoYTe ynpaBneHus obpasoBaHus: sosnruo@mail.ru;

"padmk paboTbl ynpaBneHnst obpasoBaHus:

C noHegenbHuKa no Yetsepr ¢ 8-00 go 17-15

naTHuua ¢ 8-00 go 16.00

(obepeHHbIN nepepbis 12-00 — 13-00)

BbIXO4Hble — cy6b0Ta, BOCKpECeHbE, NpasaHNYHbIE OHM.

Mpadmk npnema rpaxgaH B MOL:

noHegenbHuUK — ¢ 8.00 go 17.00 vyacos;

BTOpHUK — ¢ 11.00 go 20.00 yacos;

cpena — ¢ 8.00 go 17.00 vacos;

yeTtBepr — ¢ 8.00 go 17.00 vacos;

natHuua — ¢ 8.00 go 16.00 vyacos;

cybbota — ¢ 9.00 go 13.00 yacos;

BbIXO4HbIE — BOCKPECEHbE, NPa3gHNYHbIE OHM.

1.3.5.MHpopmupoBaHne o6 Ycnyre u O Xxoge ee npedocTaBreHus
OCYLLIECTBMSAETCS YNOSIHOMOYEHHbLIM CNeLManmncToM ynpaeneHmst obpasoBaHus.

KoHcynbTaumm npegocTaBnaoTcs No BONpoOcaMm:

- NepeyvHss AOKYMEHTOB, HEOOXOANMbIX ONsl NPeaoCTaBneHns Ycnyru;

- BPEMEHM NpruemMa AOKYMEHTOB;

- CPOKOB PacCMOTPEHNSA JOKYMEHTOB;

- nopsgka gocynebHoro obxanoBaHust AenctBur (0e3OencTBusl) U peLleHud,
OCYLLIECTBMSAEMbIX U MPUHUMAEMBbIX B XO04e npenocTaBneHus Ycnyru.

1.3.6. lHouBugyanbHoe YCTHOE WMHMOPMUPOBaAHME rpakdaH OCYLLEeCTBRsieTCA
YNONMHOMOYEHHbBIM  OOSHKHOCTHBIM  NIMUOM  NpU  UX JIMMHOM ObpalleHun wunm no
TenegoHy.

[omKHOCTHOE nNUUO, OCYLLECTBNAOWEE TMNPUEM W  KOHCYNbTUpoOBaHME (No
TenedoHy U1 NNYHO), LOMMKEH KOPPEKTHO M BHMMATENbHO OTHOCUTLCA K rpakaaHam,
He YHWXast ux 4yectn n goctoumHctBa. Ob6sa3aH NPUHATL BCE HEOOXOOAMMbIE Mepbl ANs
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Aadn noriHoro oTeBeTa Ha MOCTaBfieHHble BOMPOCHI, B Criydae HeobxoguMmoctn — C
npuBneYeHnemM Apyrnx OOMMKHOCTHbIX Nuu. Bpems oxunaaHus rpaxgaH B odepeaun npwm
MHOMBMAYANbHOM YCTHOM MH(OPMUPOBAHUM HE AOSMKHO NpeBbiwaTh 15 MUHYT.

WHamBmayanbHoe YCTHOE MH(OPMUPOBAHME KaXKAOro rpaXgaHuHa cneunanuct
ocyllecTenseT He 6onee 15 MUHYT.

B cnyyae ecnun gns noarotoBku oTBeTa TpebyeTcs Gonee npopormkutensHoe
BpeMS, AOSMKHOCTHOE IMUO, OCyLUeCcTBrsoWee YCTHOe WH(pOpMUMpOBaHME, MOXET
npeanoXuTb rpaxgaHnHy obpaTtntbca 3a HeobxoaumMon MHdopMaunen B NMCbMEHHOM
Bnge, nmbo vepes MHMOPMaLMOHHO-TENEKOMMYHUKALMOHHbIE CUCTEMBI, YKa3aHHble B
nyHkte 1.3.3, nnbo oTnpaBuTb 3anpoc MO agpecy 3NEKTPOHHOM MOYTbl YrpaBrieHus
obpasoBaHus. OH Takke MOXET NpeanoXuTb apyroe yaobHoe ans rpaxgaHvHa Bpems
AN YCTHOro MHPOPMUPOBAHMS.

1.3.7. O6a3aHHOCTN OOSMKHOCTHOMO fiMua npu oTBeTe Ha TenedOHHbIE 3BOHKU,
YCTHbIE 1 NMUCbMEHHbIE 0bpaLLeHns rpaXkaaH UM opraHnu3auuin.

3BOHKM OT rpaxkgaH no Bonpocam MHPOPMUPOBAHNA O Nopsake NpesocTaBneHus
Ycnyrn npuHMMaroTcs B COOTBETCTBUM C rpachmkom paboTbl opraHnsauuun. PasroBop He
AOJDKEeH npogomkaTbcsa bonee 15 MUHYT.

Mpn uHdoOpMMpoBaHMM O nopagke npedocTtaBfieHna Ycnyrmu no TenedoHy,
AOJDKHOCTHOE NNUO, CHAB TPYOKY, OOSMKEH NpeacTtaBuUTbCA: HasBaTb paMunvio, NUMs,
OTYEeCTBO, AO/MKHOCTb, MOMHOE Ha3BaHWe opraHn3auunu.

B koHUe WHOPMUPOBAHUA AOSMKHOCTHOE NULO, OCYLLECTBASOLEE NpUeM U
KOHCYNbTUPOBaHME, [OOSDKHO KpaTKo MOABECTM WTOr pas3roBopa W MepedncrnvTb
AENCTBUS, KOTOpble HaZo NpeanpuHMMaTh (KTO UMEHHO, Koraa u YTo JOSKeH caenathb).

1.3.8.MlHauBMnayanbHOoe NUCbMEHHOE WH(opMUpoBaHMe npu  obpaweHun
rpakgaH ocyLlecTBnsieTcs nyTemM NOAroTOBKM M OTMPaBfeHNa NMMCbMEHHOro OTBeTa Ha
obpalueHue.

OTBeT HanpasnsieTcss B MUCbMEHHOM BUAE 4Yepe3 MOYTOBblIE OTAENeHUd, no
3MEKTPOHHOM no4vte nMbo 4epe3d EAWHBIN MHTEPHET-NOpTan roCy4apCTBEHHbIX W
MyHUUMNanNbHbIX  ycnyr  (yHkumin),  WHTepHeT-noptan  rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (dyHkuun) Hwkeropogckon obnactm (B 3aBUCMMOCTM  OT
cnocoba Oo0CTaBkM OTBeTa, YKasaHHOro B MUCbMEHHOM obpalieHun, unum cnocoba
obpalleHnsa 3anHTEpPeCOBaAHHOIO Nnua 3a nHgopmaumnen).

OTBeT Ha NUCbMeHHoe obpalleHne, B TOM vncre obpalleHne, HanpasfieHHOE B
3MEKTPOHHOM Buae, gaetcs He bonee 4yem Yeped 30 AHEN CO OHS ero perncrpaumn.

Il. CranpapTt npegoctaBneHus Ycnyru.

2.1.HanmeHoBaHue Ycnyru.

Bbligaya paspelueHus Ha npuem pebeHka, He AoCTurero K Hadany y4yebHoro
roga Bo3pacTta LeCcTu NneT WecTn MecsaueB Nnbo AOCTUrIero K Havany yyebHoro roga
Bo3pacTa 6onfiee BOCbMW feT, B MNepBbli Krnacc obpasoBaTenbHOM OpraHusauuu Ha
Tepputopmmn COCHOBCKOro MyHMUMMNANbLHOroO panoHa Huxeropoackon obnacrtu.

2.2. HanmeHoBaHue opraHa, npeaocTaBnsitowero Ycnyry.

Yenyry npegoctaBnsieT AaMuHuctpauns COCHOBCKOrO MyHMUMNANbHOrO pamoHa
Hwxeropoackon obnactu.

HenocpeacTteBeHHOEe npefocTaBneHme YCcnyrn ocyLecTBnseTcs:

- B 4YaCTU KOHCYINbTMPOBaHUS MNpefocTaBneHns Ycnyru, npyema 3asiBfieHUn B
ynpasneHun obpasoBaHus AgMUHUCTpaumm COCHOBCKOrO MYHMULMNANbHOrO panioHa
Hwxeropoackon obnactu;

- NpY nogave 3asiBeHns N JOKYMEHTOB Ha npeaocTtasrieHne Ycenyrn yepes MoL|
— Takke MoL.



Cpok nepegpaum gokymeHtoB w3 MOLL B ynpasneHne obpasoBaHus
AoMmnHnctpaumm COCHOBCKOrO MyHUUMNANbHOro panoHa Hukeropoackon obnacTtu
cocTaBnseT 2 paboumx gHs.

[OMKHOCTHBIM NMLIOM, OTBETCTBEHHbIM 3a NpeaocTaBrieHve Ycnyrn B LIENOM
ABMSAETCA HavanbHUK ynpasneHna obpasoBaHus AgMuHuctTpauunm COCHOBCKOMO
MyHUUMNanbHOro  panoHa  Hwxkeropoackon obnactm  (ero  ynosIHOMOYEHHbIV
3amectutens).  OpyrMun  OOSDKHOCTHBIMW  nULaMW, OTBETCTBEHHbIMW  3a
npegocTaBneHne Ycnyrm aBnsatoTca ynosIHOMOYEHHbIE AOMKHOCTHbIE nuua (dupekTop,
coTpygHukn MOLL npu nogaye 3asBneHust 4epes Hero) B npegenax nosIHOMOYUN,
YCTaHOBMEHHbIX HAacToAWMM PernameHTom.

2.3. PesynbTaTt npegoctaBneHus Ycnyru.

KoHe4yHbIM pe3ynbTaToM npefoctaBneHns YCnyru senseTcs:

- [Npukas HayanbHWKa ynpasneHust obpasoBaHus agmuHucTpaumm COCHOBCKOro
MYyHUUMNanbHOro pamoHa Hwxkeropoackon obnacTty o Bblgayn 4aHHOMO paspeLleHns.

- [IMCbMEeHHbIN  OTBET 3asBUTEN0D C MOTUBUPOBAHHBLIM  OTKaA3oM B
npegoctaBneHnn Ycnyru.

2.4. Cpok npepoctaBneHust YCnyru.

He 6onee 30 pgHenm € MOMeHTa peructpaumm obpalleHuss B yrnpaBrieHuu
obpasoBaHnn AgmuHucTpaumm COCHOBCKOro MyHUUMNanbHOro panoHa Hwxkeropoackomn
obnactn.

Mpn  HanMuuu nNPUYKH, He NO3BOSIAKWMX pPacCMOTPETb AOKYMEHTbl B
YCTaAHOBMEHHbLIN CPOK, Crneumanuct ynpasneHus obpasoBaHns AgMuHUCTpaUmm
CocHoBCKOro MyHuMuunanbHoro pawmoHa Hwxkeropoackon obnactm 3a 3 gHA OO
NUCTEYEHNUs [aHHOro CpoKa rOTOBWUT CNYXeOHyl0 3anuMcky Ha WMsS  HadvarnbHuKa
ynpaBneHns obpasoBaHMst O TMPOAJSIEHMM CPOKa pPacCMOTPEHUs Borpoca WU
000CHOBaHNEM MPUYMH.

3asBrneHne Ha npegocTaBneHne Ycnyrn, nogaHHoe B Xo4e JIMYHOro npuemMa B
ynpaBneHun obpasoBaHna wunn MOL|, pernctpupyetca B TeyeHne 15 MUHYyT.
3agBneHne Ha npegocTaBneHne Ycnyru, MOCTynuBLUEE C MOMOLLBID MOYTOBOrO
OTNpaBfeHus, a TaK e 4yepe3 EQuHbIN nopTan rocyaapCTBEHHbIX U MYyHULMNANbHbIX
ycnyr (doyHKUMin), B TOM vncre MHTepHeT-nopTan rocygapCTBeHHbIX N MyHUUMNANbHbIX
ycnyr  (dyHkumn) Hwkeropogckonm obnactm no agpecy: http://www.gu.nnov.ru/

pernctpupyeTcsa B TedeHne 1 paboyero gHs.

2.5. NpaBoBble OCHOBaHUA ANA NpeaocTaBrieHUs YCnyru.

HopmaTtnBHO-NpaBoBoe perynuposaHue npenocTaBneHuns Yenyru
OCYLLECTBNSAETCSA B COOTBETCTBMM CO CNeayoLWNMN HOPMaTMBHO-NPAaBOBLIMIN aKTaMMU:

- KoHctutyumen Poccuiickon degepaumm;

- OepepanbHbi 3akoH OT 29.12.2012r. Ne273-®3 «0O6 obpasoBaHun B
Poccuinckon ®egepaunny;

- ®egepanbHbiM 3akoHOM Poccuickon ®egepaunm ot 30 Hos16pa 1994 roga N
51-93 "IpaxxgaHckmn kogekc Poccuinckon egepaunn®;

- ®epepanbHbiM 3akoHoM Poccuinckon depepaunmn ot 02 mas 2006 roga N 59-
@3 "O nopsigke paccmoTpeHns obpalleHun rpaxgaH Poccuiickon ®egepauymmn’;

- ®epepanbHbiM 3akoHom oT 27 uona 2010 roga N 210-d3 "O6 opraHusaumm
npeaocTaBnNeHNsa rocygapCTBEHHbIX U MyHUUMNANbHbIX yenyr";

- ®epepanbHbiM 3akoHoM Poccuiickon ®epepauumn ot 29.12.1995 N 223-03
"CemenHbi kogekc Poccuinckon ®egepaunn®;

- ®epepanbHbiM 3akoHOM OT 24.07.1998 N 124-03 "O6 OCHOBHbIX rapaHTusX
npae pebeHka B Poccuiickon degepauymmn’.

- 3akoHom Hwxkeropogckon obnactu ot 07.09.2007 N 125-3 "O HapgeneHum
OpraHoB MECTHOr0 CaMOynpaBfieHUs MyHULUMNanbHbIX PaoOHOB U rOPOACKMX OKPYroB
Hwxeropoackon obnactu OTAENbHbIMM  FOCY4APCTBEHHBIMM  MOSIHOMOYMAMU MO
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opraHuM3aumm W OCYLLEeCTBNEHUID AEeATENbHOCTM MO Oneke W MoneynTenbCcTBy B
OTHOLLEHUN HECOBEPLLEHHONETHUX rpaxaaH".

2.6. NepeyeHb AOKYMEHTOB.

2.6.1. - 3aaBneHne poauTenen (3aKoHHbIX NpeacTaBuTeNen);

- X04aTancTBo ANpeKTopa obpasoBaTenibHOM OpraHmM3aunu.

2.6.2. lNepevyeHb [OOKYMEHTOB, HeoOXOAUMBbIX ANS NpeaocTaBreHns Ycnyru,
MOXHO NOSTY4UTb Y AOSHKHOCTHOIO fnua ynpasneHns obpasoBaHus.

2.6.3. [JokyMeHTbl NpeACTaBATCA HAa PYCCKOM A3blKe NIMGO MMEIOT 3aBEPEHHbIN
nepeBo/ Ha PYCCKUU A3bIK.

2.6.4. [aton ob6palleHnsa u npeacTaBneHnss OOKYMEHTOB SBNSETCA AEHb
NoSTly4eHUst N perncTpaumm JOKYMEHTOB JOSMHKHOCTHbLIM SIULIOM.

B cnyyae npepocTtaBneHus Konuvi OOKYMEHTOB YMOMHOMOYEHHOE AOSMKHOCTHOE
NMUO CaMOCTOATENbHO 3aBepsieT NpPenCTaBfieHHbIe KOMUUM NpU Hanuynm OpurnHanos
AOKYMEHTOB.

Mpuem 3agsuTenen aOns nogadnm AOOKYMEHTOB Mpwu  fWYHOM obpalleHun
OCYLLIECTBMSETCH B COOTBETCTBUM C rpachmkoM paboTbl ynpaBneHna obpasoBaHus.

2.6.5. Konun  OOKyMEHTOB, nNpefoCTaBnslOTCA C  OOHOBPEMEHHbIM
npegocTaBneHnemM opurnHanoB. Konum JOKyMEHTOB NOCMe NPOBEPKN UX COOTBETCTBUS
opurMHanam 3aBepsitoTca NULOM, NPUHUMAOLWNM AOKYMEHTbI, OpUrMHanbl JOKYMEHTOB
BO3BpaLLaloTCsa 3a89BUTESIO BO BpeEMS npmemMa.

B cnyyae npegoctaBneHna 3asiBUTENEM HOTapuanbHO 3aBEPEeHHbIX KOMUK
npegocTaBneHne opurmHanoB He TpebyeTcs.

2.7.3anpewaeTcq TpeboBaTb OT 3aABUTENA:

- NpeacTaBneHns AOKYMEHTOB N MHAOPMaLUMN UM OCYLLECTBIIEHNA OENCTBUN,
npeacTaBneHne UM OCyLLECTBIIEHME KOTOPbIX He NpeayCcMOTPEeHO HOPMaTUBHbIMMU
NpaBOBbIMW  aKTaMW, PErynmpylowmMMmn OTHOLLEHUS, BO3HMKaKOWMNE B CBA3U C
npegocTaBneHnem Ycnyru;

- OCyLLEeCTBNEHMs OEWCTBUN, B TOM YMCNE COrfnacoBaHun, HeobxoauMmblx Ond
nosiyd4eHnst YCryrm m CBsi3aHHbIX C obpalleHneM B WHble roCyLapCTBEHHbIE OpraHbl,
opraHbl MECTHOIO CaMOYrNpaBfieHUs, opraHn3aummn, 3a UCKMOYEHNEM NOSTyYeHUsa ycnyr
N NONyYeHUs [OOKYMEHTOB U  UHAGOPMauUUKM, BKIOYEHHBbIX B YTBEPXKOEHHbIN
lMpaBuTenbcTBOM Hwxeropoackon obnactM nepeyeHb YCryr, KOTopble SABNSANTCS
HeobxoauMbIMKU 1 0Bs3aTenbHBIMKU 4N9 NpeocTaBneHnsa Ycnyru.

2.8.Cnoco6bl nogayu rpaxaaHamMmv JOKYMEHTOB ANA NpefocTaBlieHus
Yenyru:

- NOCPEeACTBOM NMYHOTO obpalleHuns;

- Yepes 3aKOHHOro nNpeacraBuTens;

- C UCMOSb30BaHMEM MOYTOBOW CBA3M;

- yepe3 MOL;

- yepes3 EanHbI nopTan rocyaapCTBEHHbIX M MyHULMNANbHbLIX yCnyr (QYHKUNIA)
no agpecy: http://www.gosuslugi.ru nnn vyepes NHTepHeT-nopTan rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr Hukeropoackon obnactu no agpecy: http://www.gu.nnov.ru/.

K nakety [OOKYMEHTOB, nNpeAcTaBfieHHbIX 3asBuTenemM (ero 3akOHHbIM
npeacrasBuTenem) npunaraeTcs 3aBepeHHast UM ONUCb NpeacTaBnseMblX JOKYMEHTOB.

Mpn nuyHom obpalleHnn B ynpasneHue obpasoBaHua unu B ML 3aasutenb
npegocTaBnsaeT 3asiBrieHne n HeobxoamMMble AOKYMEHTbI HA BYMaXKHbIX HOCUTENSX.

Mpn obpalleHnn nocpeacTBOM MOYTOBOW CBA3WM 3asiBUTENb nNpefocTaBnsieT
KOMWUM OOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBNEHHOM NOPSAKE.

Mpwn NOCTYNMEeHNN 3asiBrneHns yepes EovHbIn WHTepHeT-nopTan
rOCYyAapCTBEHHbIX M MyHULMNANbHbIX YCnyr (yHKUWR), 3asBuTenb npegoctaBnseT
3asiBrieHne N KOMMMEKT HeOBXOaUMbIX JOKYMEHTOB B 3fIEKTPOHHOM (hopme B hopmaTtax
JPEG unun PDF.
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2.9.Tpe6oBaHus K 0hOpPMIIEHMIO AOKYMEHTOB.

[oKymMeHTbl, npeacTaBnsieMble 3asiBATENEM, [OOSDKHbl  ObiTb  NpaBWibHO
0)OpMIIEHbI, HE AOSMKHbI COAepKaTb MOAYUCTOK, MPUMUCOK, 3a4EPKHYTbIX CITIOB N UHbIX
UCnNpaBneHnn, a Takke Cepbe3HbIX MOBPEXOAEHUN, HanuMyne KOTOPbIX He MO3BONseT
OAHO3HA4YHO UCTOSIKOBaTb NX CoaepXXaHue.

2.10.0cHOBaHMA OnAa oTKasa B NpUéMe AOOKYMEHTOB, Heob6xoauMbIX Ans
npepocTaBneHus Ycnyru.

3asBuTento oTkasbiBaeTcHa B NPUEME JOKYMEHTOB B Cry4yasiX, €CNnu:

- NpefocCTaBfeH HenosHbIN NakeT AOKYMEHTOB;

- npefocTaBrieHHble [OOKYMEHTbl He noagarTcss MNpPOoYTEeHWo, 3asiBreHue
COOEPXUT HeLeH3ypHble NMMB0 oCKoOpOUTENbHbIE BblpaXeHUs;

- B 3asBMEHUN He YykasaHa amunusa, MMd, OTYEeCTBO, MNOYTOBbIN agpec
3as1BUTENS UNKN OTCYTCTBYET €ro nognuch;

- C 3asiBfeHMeM Ha npeaocTaBfeHne MyHuuuMnanbHOW ycnyrm obpaTtunoch
HeHagnexawiee nuuo.

3asaBuTENb MMEET NPaBO NOBTOPHO 00paTUTLCA B ynpaBneHne obpasoBaHns nnm
B M®L| nocne yctpaHeHUs1 OCHOBaHWU O1151 OTKa3a B NpuemMe JOKYMEHTOB.

YBegomneHne o6 oTkase B npueme 3asiBieHWs C yKasaHMeM MpUYnH OTKasa
nepefaetca nMYHO 3asBuTento, NMBoO HanpaenseTca no agpecy, YykasaHHOMYy B
3a8BNeHNN.

2.11.0cHoBaHus AN NnpMocTaHOBIIEHUSA NpeaAocTaBrieHnsa Ycnyru.

He npegycmoTpeHbl.

2.12.0cHoBaHueM Ansa oTKasa B npeaocTaBrieHUn YCnyru sSBnsieTcs:

- NpegocTaBneHne 3aBeoMO JIOXKHOW MHpopMaLmu;

[Mocne ycTpaHeHWa OCHOBaHMM [Ans OTKasa B npegoctasBneHun Ycnyruy,
3aaBuUTENb BNpaBe 00paTUTLCA NOBTOPHO AN1S NONyYEeHUs YCnyru.

2.13. Ycnyra npepgoctaBnseTcs 6ecnnaTtHo.

2.14. MakcMmanbHbIW CPOK OXMAAHUA B o4vepeau npu nogaye 3anpoca o
npeaocTtaBneHUun YCnyrn v npum nony4yeHum pesyrnbtata ee npeaoctaBneHus.

MakcnmanbHbIN CPOK OXMOAHNA B oMepean He OOSKeH npeBblwaTtb 15 MUHYT.

2.15. Cpoku pernctpauum 3asaBrieHUs o npeaocTtaBneHun Ycnyru.

3asBneHne rpaxpgaHuHa C npunaraemMbiM NakeToM OOKYMEHTOB, MOCTYyNuBLUME
npu HenocpeacTBEHHOM obpalleHun 3assuTend B yrnpasneHne obpasoBaHna nmbo npu
obpaweHnn 4yepes MOL, pernctpupyoTca B XypHane peructpauumn obpalleHus
rpaxgaH B TedyeHme 15 MUHyT ¢ MOMeHTa obpalleHus.

3asBneHne rpaxpgaHuHa C npunaraemMbiM NakeToM OOKYMEHTOB, MOCTYyNuBLUME
NOYTOBbIM OTnpaBrieHNEM, a Takke C NOMOLLbHO NHOPMaLIMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEN, PErMCTPUPYIOTCS B XXypHane perucrpaumm obpalleHns
rpaxkgaH B TedeHne 1 pabovero gHA ¢ MOMEHTa ero NocTynieHuns.

2.16. TpeboBaHuA K NOMeELLEHUAM, B KOTOPbIX NpegocTaBnsaeTca Ycnyra, K
MeCTy OXWAaHUA U npuema 3asBUTeNien, pasMeleHnro Uu odopMIeHuro
TeKkcToBOW MHopMaLum o nopsake npefocTaBneHnsa Yenyru.

2.16.1. MomeweHne OnNa ocywecTBNeHus npuema rpaxgaH obopyayeTtca B
COOTBETCTBUM C CaHUTaPHbLIMKU NpasunamMm N Hopmamu, ¢ cobnogeHeM HeobXxoaANMbIX
Mep 6e3onacHOCTK, B TOM Yucne obopyayTca cpeacTBaMmn NoXKapHOM CUrHanmsauuu.

Ona oxupgaHua npuvema rpaxgaH oTBogAaTcsa MecTa, o0bopyaoBaHHble
AOCTaTOYHbIM KOSIMYECTBOM CTYyfbeB, CTOfamMu ANd  BO3MOXHOCTU  OGDOPMIIEHMS
AOKYMEHTOB.

2.16.2. Ha nHopmaumoHHbIX cTeHAax pasmelyaeTcs crieayrowas MHopmaums:

- U3BMNeYeHus M3 3aKoHoAaTeNbHbIX U WHbIX HOPMAaTMBHbLIX MPAaBOBbLIX AKTOB,
coaepxalmx HoOpMbl, perynupyouwmne AeaTenbHOCTb No NpegoCTaBNeHUo YCnyru;

- NOMHbIN TeKCT PernameHTa n Hanbornee BaXHble N3BIIEYEHNS U3 HETO;



- MecToHaxoXaeHue ynpasneHus obpasoBaHna u MOLl, rpadpukn mx paboThl,
npuema rpaxagaH, Homepa TeneoHoB 1 bakcoB, agpeca ANEKTPOHHOW MOYThI;

- NOPSAJO0K NOSTyYEHMST KOHCYINbTaLM NO BONpocaM NpeaocTaBrenHnsa Ycnyru;

- nopsgok  obxanoBaHua — gencteus  (6esgenctBus) peLueHnn,
ocyLecTBAsieMbIX (NPUHATLIX) B XO4e NpefocTaBneHuns Ycnyru;

- Bnok-cxema nocnenoBaTenbHOCTM aAMUHUCTPATMBHBIX Npoueayp U AencTBum
npu npegoctasneHumn Yenyru (MNpunoxeHne Ne3 Kk AADMUHUCTPATUBHOMY peErflaMeHTy).

2.16.3. Paboyee wmecTO cneuvanucrta, Begywero npuem, AOIMKHO ObiTb
obopynoBaHoO odMCcHON Mebenblo, NepcoHanbHbIM KOMMBIOTEPOM C BO3MOXXHOCTbIO
poctyna K HeobxoaMmbiM  MHOPMALMOHHBIM ©6a3aM [OaHHbIX, nedvyaTalwum u
CKaHMPYIOLWWUM  YCTPOUCTBaMK, TenedoHOM, WH(POPMaAUMOHHBIMKM Tabnuykamm c
yKasaHueMm LOMKHOCTU, ddaMunnm, UMeHW, oT4eCTBa creumanmcTa, OCyLLeCcTBNALLEro
npuem 3asiBreHnNn.

lMomelleHre ansa NnpoBeAeHNs NMMYHOIO NpuemMa rpaxaaH obopyayeTcs anTeqkomn
ANs oKa3aHusa goBpavyebHON MOMOLLM.

Jlvuo, ocyuwecTtBnswwee agMUHUCTPATMBHbIE [OENCTBUS, CBSA3aHHble C
npegocTaBneHneM Ycrnyrm wunum uHOPMUpOBaHME O Hen, 00643aH0 npeanioknTb
3a8BUTENI0 BOCMOMb30BATbCHA CTYNIOM, Haxogdwmmcs psgoMm € paboyum MecTom
AaHHoro nuua.

OpHoBpeMeHHbIN NpueM AByx 1 Bonee 3asBUTeNen He JonyckaeTcs.

2.16.4.[Jo/mMKHOCTHOE NWUO, OTBETCTBEHHOE 3a pacCcMOTpeHue obpauieHns
3aaBUTENS:

- obecrneymBaeT 06BLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE pacCMOTpeHne
obpalleHusi, B cnyvyae HeoGXoOMMOCTM ~ C yvacTUEM 3asiBUTENs, HanpaBUBLLErO
obpalueHue.

B cnyyae ecnu ona nogrotoBku oTBeTa TpebyeTcs MPOAOIMKUTENBHOE BpeMms,
crneumnanucT, OCyLLeCTBNAKLWMIA YCTHOE UHGOPMUPOBaHUE, MOXeET NpeanoXunTb
rpakgaHnHy obpaTtuTbCs 3a Heobxoaumon MHpopmaumen B NMMCbMEHHOM Buae, NMdo
Ha3Ha4nTb Apyroe yaqobHoe Ang rpaxgaHnHa Bpems A4S YCTHOro MHOPMUPOBAHUS.

- Mpu oTBeTax Ha TenedOHHble 3BOHKM U YCTHble obpalleHnsa cneumanucTsl B
BEXNUBOM opMe UHGOPMUPYIOT obpaTMBLUMXCS O NpaBunax npenocTaBreHns
MyHuuunaneHon ycnyrm. OTBeT Ha TenedoHHbIM  3BOHOK [OOSMKEH caepXaTtb
WHOPMAUUIO O HaMMEHOBaHUWM CTPYKTYpPHOro nogpasgeneHna  AgMuHUCTpaumm
COCHOBCKOro MyHMUMnanbLHOro pamnoHa Hwxeropoackon obnactv, MyHULMNanbHOW
obGpasoBaTtenibHOM opraHmsaumm nunbo MOLl, B kOoTOpoe MO3BOHUN 3asBUTESb,
dhamMunmm, UMeHu, OTYECTBE U OOSDKHOCTM creuuanucta, NpUHABLLEro TenedOHHbIN
3BOHOK. CneumanucT npeanaraet npeactaBUTbCA cobeceaHuKy, BbICMylIMBaeT U
YTOYHAET CyTb Bonpoca. Bo Bpemsa pasroBopa cnegyet NPOU3HOCUTbL CNoBa 4YeTKO,
nsberatb nNapannenbHbIX PasroBOPOB C  OKpyXawwumu nwogbMn. B koHue
KOHCYNbTUPOBaAHMSA  OOSDKHOCTHOE  NULO, OCYLLEeCTBrSIoWee KOHCYNbTUPOBaHUE,
AOJTKHO KpaTKO NoABECTU UTOT.

- yBeJOMNSAeT 3adBUTENs O HanpasrieHun ero obpalleHus Ha paccMOTpeHuE B
APYrown opraH uinm MHOMY AOSMKHOCTHOMY fNLY B COOTBETCTBMM C X KOMMNETEHLMEN.

2.17.lNoka3aTenn AOCTYNHOCTU U KayecTBa Ycnyru.

2.17.1.0cHOBHbIMM TpebOBaHUAMM K KayecTBy pacCMOTpeHust obpalleHui
ABNAIOTCA:

- [OOCTOBEpPHOCTb MpedocTaBnsgemMon 3adBuTendaM WHgopmaumm o xoge
paccMoTpeHnsa obpalleHus;

- NOfHOTa MHOPMUPOBaHNA 3asiBUTENEN O XO4e pacCMOTpeHus obpalleHuns;

- HarnsgHocTb bopMm npeaocTasnsiemMon MHgpopmaumm o6 agMUHUCTPATUBHbBIX
npoueaypax;



- ygobCTBO M OOCTYMHOCTb MOMyYeHus 3asBUTeNns MM WMHopMauun o nopsake
npegoctaBneHns Ycnyru.

2.17.2.lNokasaTensammn oLeHKM KayecTBa NpeaocTaBeHnst YCnyrm aBngaTcs:

1) cobniogeHne cpoka NpeaocTaBneHnst YCnyru;

2) cobniofeHne CpoKOB OXMAAHUA B oMepean npu npegocTaBneHum Yenyru;

3) oTcyTCTBME NOAAHHbLIX B YCTAHOBMIEHHOM MOpsiAKe anob Ha pelueHus nnu
penctens (6e3genctene), NPUHATbIE WM OCYLLECTBIIEHHbIE NPWU NpeaocTaBrieHUn
Yenyru;

4) npegocTtaBneHne Ycnyru B aneKTpoOHHOM hopme ocyllecTsnsieTcs Ha EquHom
nopTane rocydapCTBEHHbIX W MyHMUMNANbHbIX ycnyr (yHKUM), B TOM 4ucne
WHTepHeT-nopTane rocyaapCTBEHHbIX W MyHMUMNAnbHbIX  ycnyr  (QYHKLMIA)
Hwxeropoackon obnacTtu no agpecy: http://www.gu.nnov.ru/.

lll.CocTaB, nocnegoBaTenbLHOCTb U CPOKN BbINONTHEHUSA
aAMUHUCTPATUBHLIX Npoueayp, TpeboBaHMA K NOPAAKY UX BbINOSTHEHUSA, B TOM
yncne ocob6eHHOCTU BbINONTHEHUA aAMUHUCTPATUBHbIX Npoueayp B 3/IEKTPOHHOMN

c¢dopme

3.1.bnok-cxema npepoctasneHnsa Ycnyrn npusogutca B [punoxeHun Ne2 K
HacToswemMy AOAMUHUCTPATUBHOMY pPErfiaMeHTy.

3.2. Mpwn npenocTaBneHnn Ycnyru BbINOMHAOTCA cnepyrouine
agMWHUCTPATUBHbIE NPOLIeaypbI:

- NpUeM 1 perncTpauns 3asaBreHunn;

- paccMoTpeH1e 3asBNEHNS;

- Bbljaya 3asBUTEN0 paspelleHnss OT WMEeHM HadvanbHuUKa YynpaBreHus
obpasoBaHns AomuHucTpauyum COCHOBCKOro MyHMLMNAaNbHOro pamnoHa Huxeroponckom
obnactn, nMbo nucbma 3a MOANUCLIO HadanbHWKA YynpaereHus obpasoBaHUs
AoMmnHnctpaummn COCHOBCKOro MyHUUMNanbHOro pavioHa Hwxkeropoackon obnactu ob
oTKase B BblAa4ye [aHHOro paspeLueHus;

3.2.1. lpuem n peructpauus 3asBneHnmn o npegoctasneHnn Ycnyru.

OcHoBaHMeM p[ns Havana agMUHUCTPATMBHOIMO AENcTBUMs MO  npuemy U
pernctpauun AOOKYMEHTOB OT 3asdABUTENs sBRseTcs nuyHoe obpalleHne, a Takke
NoCTynfeHne no nodtTe unM B 3NEKTPOHHOM BuAe B ynpasfieHMe obpasoBaHusa Nnodo
MoLI.

Mpuem n pernctpauusa 3asBfeHUs U NpuraraemblX K HeEMY OOKYMEHTOB Npu
nnyHoM obpalleHun 3asBUTENSA Ha Npueme B ynpasreHun obpasoBaHus nnu B8 MOLL
ocyuwiectsnsieTca B TedyeHne 15 MUHYT, a nNpu nogade [OKYMEHTOB MOYTOBbLIM
oTnpaBneHuemMm unu vYepes EgnHbIn nopTan rocygapCTBEHHbIX M MyHULMNANbHbLIX YCyr
(dbyHKUMN) B ceTn «MHTepHeT» — B TedeHWe ofHoro paboyero AOHA C MOMEHTa
nonyyYeHnss AOKYMEHTOB.

Mpy nonydeHnn 3asBneHns n JOKYMEHTOB B XO4e JIMYHOro npuemMa cneunanmct
ynpaBneHus obpasoBaHusa (MBO yNnONMHOMOYEHHLIM coTpyaHuk MOL) nposepsieT
NPaBUIIbHOCTb 3arnoSfIHEHUSA 3asiBNEHUs, OCYLLEeCTBNSeT MPOBEpPKY npencTaBneHHbIX
3aaBUTENEM OOKYMEHTOB Ha npeameT MOMHOTbl U COOTBETCTBUSA MEPEeYHIo, a Takke
NPaBUNIbHOCTM  UX OMOPMIEHNA W  COOTBETCTBMS TpeboBaHMsIM  HacTosLero
PernameHTa.

B cnyyae ecnu 3asBneHne ObINO 3anofnHEHO HeHagnexawum obpasom,
cneumanuct obs3aH ykasaTb Ha oOwWwWbKM, nNoanexawine WUCnpaBieHUo, a Takke
npefocTaBnseT 3adBUTENIO BO3MOXHOCTb MOBTOPHOrO HamnucaHusa 3asBfeHus Ha
MecTe.
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B cnyyae ecnu 3aasutenem Obil1 nNpeacTaBfieH  HEMOSHbIA - KOMMSEKT
AOKYMEHTOB, cneumnanuct obs3aH ykasaTb nepedeHb HeoCTaloLWmMxX JOKYMEHTOB U AaTb
HeobXxoauMble pa3bACHEHUS O NOPSAKE UX NOSTyYEHUS.

3asBneHne n OOKYMeHTbl, Heobxoanmble Ons nosiydeHnsa Ycnyru, mMoryT ObiTb
nogaHbl 3asiBUTENEM B 3NEKTPOHHOW dopme C ucnonb3oBaHMeM EamHoro noptana
roCyAapCTBEHHbIX U MyHULMNAMNbHbIX YCITYT.

B aTtom crnyyae Cpok npoBepkuM W pernctpaumm wunu oTkasa B perncrpauum
AOKYMEHTOB He JOSDKEH NpeBbIlWaTh OQHOr0 paboyero AHs, a 3asiBUTENIO BbiCbINaeTcs
yBeAoOMMeHne o peructpaumm nmbo o6 oTkase B perucTpauumn  noslyYeHHbIX
AOKYMEHTOB.

Mogayva 3asiBUTENEM 3adBMEHUA U UHBLIX JOKYMEHTOB B 3M1EKTPOHHON dhopme C
ucnonb3oBaHmeM EguHOro noptana rocygapCTBEHHbIX W MyHUUMNANbHbIX YCRyr
OCYLLeCTBASIETCA NyTEeM 3anofHEHNA MHTEPAKTUBHbLIX (POPM 3asiBEHNA N JOKYMEHTOB,
pasMeLleHHbIX B COOTBETCTBYOLWEM pa3sgene EguHoro noptana rocyaapCTBEHHbLIX W
MyHUUMNanbHbIX  ycnyr  (pyHkumn) nubo B pasgene  WHTepHeT-nopTana
rocyAapCTBEHHbIX U MyHULMNANbHbIX ycryr Hukeropogckon obnactu.

3asBrneHne n OOKYMEeHTbl, Heobxoaumble Ona nonyvyeHus Ycnyrm mMoryt 6bITb
nodaHbl 3asiBMTENEM MOCPeACTBOM MOYTOBOrO OTnpasneHus. B aTom cnydae konum
AOKYMEHTOB, Heobxoaumble Ons npegocTaBrieHus Ycnyru, OOMMKHbl ObiTb 3aBepeHbl
HOTapuanbsHo.

B aTom crnyyae Cpok npoBepkuM W pernctpaumm wunu oTkasa B perncrpauum
AOKYMEHTOB He JOSDKEH NpeBbIlWaTh OQHOrO paboyero AHs, a 3asiBUTENIO BbiCbINaeTcs
BTOPOWN 3K3eMnndap 3asiBieHN C OTMETKOM O MPUHATUM LOKYMEHTOB MOYTOM M KX
permctpauumn nmbo ¢ oTmeTkon 06 oTkase B perncrpaumm ¢ 0O6bACHEHMEM €ro MpUYKH.
MpeactaBneHHbI NakeT [LOKYMEHTOB BbICbiNnaeTcd obpaTHO 3assuTento nudo, npu
HECyLeCTBEHHbIX HegocTatkax B OQOpPMIEHUM [OKYMEHTOB, €My MoXeT OblTb
npeanoXxeHo SABUTbCA B yrpaBreHne obpasoBaHus unv B MOL| B ygobHoe ons Hero
BpeMS B pamkax paboyero BpeMeHu ynpaeneHusi obpasoBaHmns nnb6o ML, ¢ uensto
NIMYHOIO NCNPaBIiEHUs BbISIBNEHHbIX HEAOCTaTKOB.

3.2.2. PaccMmoTpeHue 3asBrieHun.

[ormkHoCTHOEe NUUO ynpaereHus obpasoBaHus (OOSMKHOCTHoe nuuo MOLL) B
TeyeHne 2 pabounmx OHeN paccmatpuBaeT  MHMOPMALMIO, MOMYYEHHYD MO
HanpaBfieHHbIM MEXBEeAOMCTBEHHbIM 3anpocam, nNpuobliaeT ux K geny 3asaButens u
BbIHOCUT npeanoXeHue:

- O Hanu4yMm OCHOBaHWM Onsi OTKasa (MpMOCTaHOBIEHMS) B NpeaocTaBfieHUun
Yenyru;

- 06 OTCYTCTBUM OCHOBaHUM AN 0TKasa (NPUOCTaHOBMNEHUS) B NpeaocTaBieHnm
Yenyru.

Mpn BbISIBAEHUN OBCTOATENLCTB, KOTOPblIE MOryT YLWEMUTb fU4YHble Mpasa
HECOBEPLLUEHHOSETHUX, @ Takke B CMOXHbIX CUTyauusax, Tpebyrowmnx KonnernanbHoro
peweHns, 3asiBfieHns O npefocTaBNeHunM [JaHHOM Ycnyru, paccMaTtpumBaeTcsl Ha
Komuccumn no cnopHeiM BONPOCaM UCXOAS U3 MHTEPECOB HECOBEPLUEHHONETHETO.

CneumanucT ynpasrneHus obpasoBaHUA oOpraHudyeT pacCcMOTPeHue [OaHHOro
Bornpoca Ha 3acepgaHum Komumccumn. CekpeTtapb Komuccum odpopmMnseTr npoToKosn
3acefaHus U pelueHne no JaHHOMY BOMpPOCYy B BUAe NpoTokona 3acegaHnsa Komuccuu.
B npoTtokone ykasbiBaeTcs uWHpopMauuMss O MNPUHATOM KOMUCCUEN peLleHnn no
pesynbTaTtam pacCMOTPEHUSA JOKYMEHTOB.

B cnyyae obpaiwenunsa 3assutensa B MOLL npn Hanmuum cornaweHun mexay
M®L| 1 rocygapCTBEHHbIMU OpraHamMu WCMOSTHUTENbHOW Bnactu O npefocTaBneHun
CBeLEeHUN N OOKYMEHTOB, HEOOXOAMMbIX ONS NpefocTaBfeHnsa YCnyru, NpuHATbie OT
3asBuUTENS M 3apernctpupoBaHHble B M®L| gokymeHTbl nepedalroTcss B ynpasrieHune



obpasoBaHMs BMECTe C OTBeTaMW rocyapCTBEHHbIX OpPraHOB Ha HarpasfeHHble UM
3anpockl He NO34Hee, YeM Ha CreayrLnn eHb Nocne Nony4YeHust Taknx OTBETOB.

B cnyyae obpalueHunsa 3assutend B MOL| npu oTCcyTCTBUM COrnalleHun Mexay
M®L| n rocynapCTBEHHbIMWU OpraHaMn MCNOSIHUTENbHOW BRacTM O NpenocTaBieHUN
CBEAEHUN N OOKYMEHTOB, HeOOXoAMMbIX AS1s NpedocTaBfieHnst YCnyru, NpuHAaToble oT
3agaBuTens n sapernctpypoBaHHble B M®L| gokymeHTbl nepegaroTcs B yrnpaBleHue
oOpa3oBaHus He No3gHee, YeM Ha cregylwmin eHb nocne perucTpauum npuHSTbIX B
M®L| noKyMEHTOB.

CpoK noarotoBkM MeXBEOOMCTBEHHOro 3anpoca CcrneumasiuctoMm He MOXeT
npeBbiWaTtb 3 paboyumx gHeN.

lMocne noctynneHus oTBeTa Ha MEeXBELOMCTBEHHbLIN 3arnpoc AOMKHOCTHOE NNLOo
ynpasreHns obpasoBaHus perncTpupyeT MOflydeHHbI OTBET B [A€Hb MOCTYMMEeHUs
Takux OKYMEHTOB (CBeOeHUN).

MakcumanbHbIN CPOK BbINOSTHEHUS aOMUHUCTPATUBHOIO OENCTBUA COCTaBnseT 5
pabounx gHewn.

3.2.3. lNocne paccMoTpeHns 3asiBfieHUs cneunanuct ynpasneHus obpasoBaHus
roTOBWUT NPOEKT NpuKasa, Uim NpoekT NucbMa o6 oTkase B Bblgade paspeLleHus.

MakcumanbHbI CPOK BbINOMHEHUSA agMUHUCTpaTMBHOM Npouenypbl 10 paboumx
OHEN.

PesynbtatoMm MWCMOMHEHUS aAMWHUCTPATUBHONO AEWUCTBUS SBMsSieTCA Bblaadva
3asBUTEN0 paspelleHna HadvanbHUKY ynpasfieHuss obpasoBaHus AgMUHUCTpaunm
CocHOBCKOro MyHuuMnanbHOro pamoHa Hwxkeropoackon obnactn, nubo nucbma 3a
noanuCbld HavanbHUKa ynpaeneHus obpasoBaHna AgmuHucTpaumm COCHOBCKOro
MyHUUMNanbHOro pavoHa Hwkeropogckonm obnactn o6 oOTka3e B Bblgade [OaHHOro
paspeLleHust.

IV. NMopsaaok n hopMbl KOHTPONS 3a NpeaocTaBneHuem Ycnyru.

4.1. lMopagok OCywWecTBAEHNA TeKywero KOHTpons 3a cobntogeHvem u
WNCMNONMHEHNEM OTBETCTBEHHBIMU [OOJHKHOCTHBIMU NULAMW MOMNOXEHUA HAaCTOALEro
PernameHTa 1 MHbIX HOPMAaTUBHbBIX MPABOBLIX aKTOB, YCTaHaBnMBaloWmx TpeboBaHns K
NpeaoCTaBNEHUID  MyHUUMMAnNbHOW  yCnyrn, a Takke MNPUHATUEM  pPELLUEHUN
OTBETCTBEHHbIMU NULLAMMU.

TeKkywun KOHTpONb 3a cobnogeHMeM nocnenoBaTeNbHOCTU AENCTBUM NpuU
npegoCcTaBNeHUN MyHULMNANbHOW YCyrM OCyLEeCTBNAETCS HayvyanbHUKOM yrnpaBfieHus
obpa3oBaHus NMBO pykoBOAUTENEM MHOrOMYHKLMOHANBLHOIO LIEHTPA 3a:

- NpUemMoM 1 odPopMISIEHNEM JOKYMEHTOB;

- CBOEBPEMEHHOCTbLIO NPeOoCTaBEHUS YCIYyr OTBETCTBEHHLIMU NULIAMMN.

CneuunanucTbl ynpasneHust obpasoBaHus, COTPYAHUKM MHOMOMYHKLNOHANBHOro
LEeHTpa, HENoCPeACTBEHHO  OKasblBalLWME  MyHUUMNAnbHYH  YCRyry,  HecyT
OTBETCTBEHHOCTb:

- 3a Ka4eCcTBO NpmMemMa AOKYMEHTOB Yy 3asBUTENS;

- 3a HecobnwogeHne nocnegoBaTeNlbHOCTM aAMUHUCTPATUBHBIX Mpouenyp w
CPOKOB MX BbIMOMHEHUS!, YCTAHOBMNEHHbLIX PernameHTom;

- 332 HeOoCTOBEPHOCTb  MHdoOpMauuu, NpenooctaBnseMon B xode
npenocTaBneHns MyHULMNanbHOM yCnyri.

TeKylWunn KOHTPOSMb OCYLLECTBSETCA NyTEM MNPOBEpOK cobnogeHns u
NCMONHEHNSA MOSOXEHUN HacTosiwero PernmameHTa, B TOM 4ucne ycTaHaBnMBaOLNX
nocrnegoBaTenibHOCTb OEUCTBUN, onpefeneHHbIX agMUHUCTPaTUBHLIMW Npouenypamu,
CPOKM OCYLLECTBNEHNA aAMUHUCTPATUBHbBIX Npoueayp, MHbIX HOPMATMBHLIX NPaBOBbIX
aktoB Poccunckon depepaumm n  Hwkeropogckon obnactn, ycTaHaBnuBarLMX
TpeboBaHMA K NpeaoCTaBneHN0 MyHULMNANbLHOW YCIyrn, HO He pexe 1 pasa B 5 ner.



4.2. lNMopsgok n nNepuoguyHOCTb OCYLLECTBMEHUSI MMAHOBbLIX M BHEMMAHOBbIX
NPOBEPOK, MOSTHOTbI U KayecTBa WCMNOSMIHEHUS MYHULMNAnNbHOW YCryrn, B TOM 4uche
NopsiAOK M POPMbl KOHTPOMS 3@ NOSTHOTOW N KaYEeCTBOM UCMOSTHEHUS YCIyru.

KoHTponb NONHOTHI M KadecTBa npedocTaBneHna Ycnyrm B yrnpaBrieHuu
o6pas3oBaHMsi U MHOrO(PYHKLUMOHANbHOM LIEHTPE ocyLlecTBnsieTca AOMUHUCTpaumen
COCHOBCKOro MyHMUMnanbHOro pamoHa Hwkeropoackon obnactu n Bkno4vaeT B cebs
npoBedeHNe MPOBEPOK, BbISIBMEHNWE W YCTpPaHEHWE HapylleHWA NpaB 3asiBUTENERN,
paccMOTpeHne, NMPUHATUE PeLLEHUI U NMOLATOTOBKY OTBETOB Ha obpalleHus 3asButenen,
cogepxatyme xanobbl Ha pelueHus, aencteus (besgencTamne) OMKHOCTHBIX NAL,.

Mo pesynbTatam NpOBeAEHHbIX MPOBEPOK B Clyyae BbISABMAEHWUS HapyLUeHWN
npaB 3asBMTENEN OCYLLECTBMASETCS NPUBNEYEeHMe BUHOBHbIX NUL, K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon denepauuu.

Mpn npoBepke MOryT paccmaTpuBaTbCsl BCE BOMPOCHLI, CBSA3aHHbIE C
npegoctaBneHnem Ycnyrm (KOMMSIEKCHble MNPOBEPKW), WNU  OTAEfNbHbIA  BOMNPOC,
CBSI3aHHbIN C NpeaocTaBrieHneM Ycnyrm (Tematudeckne npoBepKku).

BHennaHoBLIE NPOBEPKN MPOBOAATCA B Criyyae nonyvyeHus obpaiueHunn (xkanob)
3aaBuUTENen Ha pencTeus (6e3gencTBuMe) LOSMKHOCTHBIX WU, OTBETCTBEHHbIX 3a
npegoctaBneHne Ycnyrm, a Takke B CBA3M C MNPOBEPKON YCTPaHEHWS paHee
BbISIBNEHHbIX HapYyLLUEHMI HacToswero PernameHTa.

4.3. OTBETCTBEHHOCTb [OOJMKHOCTHbLIX INWL 33 peleHnsa Wn OencTeus
(6espencTtBme), nNpuHUMaemble (OCyWeCTBASEMble) UMW B XOAe npeaocTaBreHns
Ycnyrn, HecobniogeHne TpeboBaHuM PernameHta no Kaxgomy [OEWCTBUO  UNK
agMWHUCTPATMBHOWN Npoueaype Npu UCNosTHEHUN YCnyru.

[omkHoCcTHble nuua YnpaeneHus o6pasoBaHUMs M MHOMOQYHKUMOHANbHOMO
LeHTpa, OTBETCTBEHHble 3a MpedocTaBneHne Ycnyrn, HecyT AUCUUNIINHAPHYHO
OTBETCTBEHHOCTb 3a peweHusas u gencteus (6e3gencreve), npuvHUMaeMble
(ocywecTBnsiemble) MU B Xo4e nNpegocTtaBneHuns Ycnyrun, HecobnogeHme TpebdosaHuim
HacToswero PernameHra.

4.4. TlonoxeHus, Xxapaktepusywwume TpeboBaHna K nopsagky wm  dopmam
KOHTpONs 3a npedocTaBneHnem Ycnyru, B TOM YMCe CO CTOPOHbI rpaxaaH, WX
oObeaMHEHUIN 1 OpraHM3aLun.

KoHTponb 3a npegoctaBneHMeM YCnyru, B TOM YUCIEe CO CTOPOHbI FpaxaaH, nx
oObeauHEHN 1 OpraHu3auun, OCYLLEeCTBNSAETCA  MNOCPeaCcTBOM  OTKPbITOCTU
AeaTenbHOCTM YnpaBneHus o6pasoBaHWA WM MHOrO(YHKUMOHaNbHOMO LUeHTpa npu
npegoctaBneHnn  Ycnyru, MOSyvYeHUs MOSIHOW, aKkTyarlbHOW U [LOCTOBEpPHOWN
WHpopMmauun o nopsake nNpeaocTaBneHns YCnyrm M BO3MOXHOCTM gocyaebHoro
paccMoTpeHnsa obpalleHun (kanob) B npouecce NonyyeHus Ycnyru.

V. Nocyne6HbIN (BHECYAEOHbIN) NOPAAOK 06XXanoBaHMUA peLueHUuin n
nencrteumn (besgencTeus) opraHa, npegoctaBnfaoLWwero Ycnyry, a Takke
OOJDKHOCTHbIX NUL, MYHULUNANbHbIX CIYXaluXx.

5.1.MNpaBo 3asBuTenen Ha gocyaebHoe (BHecyaebHoe) obxanoBaHMe peLLEHUI.

3asgBuTenn uMMeT npaBo Ha AocyaebHoe (BHecyaebHoe) obxanoBaHue
pgencteui unn  6espencteus MOLL, ynpaBneHuss obGpasoBaHus, AOMUHUCTPALUK
CoOCHOBCKOro MyHMUMNAnNbHOro pawmoHa Hwkeropoackon obnactu, M UX AOMKHOCTHBIX
nmu,

5.2.Kanoba nogaetcsa B opraH, npegocrasnsawowmn Yenyry (MOL, ynpasneHus
obpasoBaHus unu  AgmuHucTtpauuio  COCHOBCKOrO  MyHMUMMANbHOIO  panioHa
Hwxeropogackon obnactu (ganee — opraHbl, NpegoCTaBNAOWUI YCnyry), B MMCbMEHHON
dopme, B TOM Yucne npu IMYHOM NpueMe 3asiBUTENS, NN B ANIEKTPOHHOM BUAE.

5.3.2Kanoba gomkHa cogepxaTtb:



a) HaMMeHoBaHWe opraHa, npefocTaBnsAlLWEero Ycnyry, AOSMKHOCTHOro nuua,
npegocrtaBnsawoWero Ycnyry, peweHus wu  gencteusa  (6e30encTtBrMe)  KOTOPbIX
obxanyroTcs;

6) dbamunuio, UmMa, OoT4ECTBO (MPX HanMuuKn), CBEAEHUS O MECTEe XUTEenbCTBa
3aaBuTeNnsa — uanveckoro nuua nmbo HanmeHoBaHMe, CBEAEHUSA O MECTE HaxOXOeHNs
3aaBUTENA — IOPUONYECKOro Nnua, a Takke HoMep (Homepa) KOHTaKTHOro TtenedoHa,
agpec (agpeca) aneKTpOHHOW MOYTbl (MPYM HaNU4MM) N NOYTOBLIA agpec, No KOTOPbIM
AOIMKEH ObITb HanpaBneH OTBET 3aABUTENIO;

B) cBefeHus o6 obxanyemMbix pelleHusx n genctemnax (besgenctsumn) opraHa,
npegocTaBnsAoLero Ycnyry, ero 4OmKHOCTHOro nuua;

r) AoBOAbl, HA OCHOBaHUW KOTOPbIX 3asiBUTENlb HE COrfnaceH C pelleHneM U
aencrtemem (6e3gencTtesmeM) opraHa, npegocTtaBnstowero Ycnyry, ero AoSMKHOCTHOro
niua. 3aaButeneM  MoryT ObiTb  NpeacTaBneHbl  AOKYMEHTbl  (MpYU  Hanmuuum),
noaTeepxaatoLLme AoBoAbl 3aaBuUTensd, NnMbo nx Konuu.

5.4.B cnyyae, ecnu xanoba nogaetca yepes npeacTaBuUTens 3asButens, Takke
npeacTaBnsAeTca [OOKYMEHT, MoATBEPXAAloLWMA MOSTHOMOYMA Ha OCYLLECTBMEHWNE
AENCTBUA OT WMeHM 3asBuTens. B kayecTBe [OKyMeHTa, noaTBEpPXKOaloLero
MOMIHOMOYNS Ha OCYLIEeCTBNEHNMe [OEeNCTBUA OT WUMEHM 3aaBuTens, MOXeT ObITb
npegcraenexa:

a) odopmneHHas B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccunckon
depepaumm OOBEPEHHOCTL (A5 PMU3NYECKUX NNLL);

6) odopmneHHas B COOTBETCTBUM C 3akoHogatenbcTtBoMm Poccunckon
degepaumm OOBEPEHHOCTb, 3aBEpPEHHasi ne4yaTblo 3aaBUTENs U NognucaHHas
pykoBOAUTENEM 3asBUTENSA UM YNONHOMOYEHHBIM 3TUM pykoBoAUTENEM NUUOM (ans
topnanyecknx nuu);

B) KOMUS peLLEHNsI O Ha3Ha4YeHUn nnmn ob n3bpaHum NGO Nprkasa 0 Ha3Ha4YEHUN
dun3nyeckoro nmua Ha AOMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe hmamnyeckoe numuo
obnagaeT npaBoMm 4eNCTBOBATb OT UMEHU 3aaBuTens 6e3 4oBEepeHHOCTH.

5.5.Npuem xanob6 B nNUCbMEHHOM (opmMe OCyLeCTBNSAETCS OpraHoM,
npegocTaBnsAloWmMM Ycnyry, B MecTe npegoctasrneHuns Ycnyrm (B MmecTte, rae 3asiButenb
nogasan 3anpoc Ha nonydeHue YcCrnyrn, HapylweHue nopsigka KoTopown obkanyeTcs,
nnbo B MecTe, rae 3asBuTenieM nonyyeH pesynbTaT yKa3aHHOW YCnyru).

Bpems npuema xano® [oOmKHO coBnagaTb CO BPEMEHEM MpeaoCTaBrEHUS
Yenyr.

XKanoba B nucbMeHHON hopme MOXET ObITb Takke HanpasfeHa rno noyre.

B cnyyae nogaun xanobbl Npy NUYHOM MNpueme 3asBuUTENb NpeacTaBnseT
AOKYMEHT, YAOCTOBEPSIOWMIA €ro JIMYHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuinckon ®epepaumn.

5.6.B oanekTpoHHOM BuAae xanoba wMoxeT OblITb nogaHa 3adBuTENEM
nocpencTBOM:

a) odwmumanbHOro canTta opraHa, npegocrasnsawowero  Ycnyry, B
MHGOPMAaLMOHHO-TENEKOMMYHUKALNMOHHON CeTU «NHTEpHET»;

6) degepanbHOM rocygapCTBEHHON WHMOPMaLUMOHHON cuctembl «EOMHBIN
noptan rocygapCTBEHHbIX WU MyHUUMNANbHbIX YCRyr (GYHKUWRA)», FrOCygapCTBEHHOW
MHopMaUnoHHOM cucteMbl Huxkeropogckon obnactm «EguHein UHTepHeT-nopTan
rocygapCTBEHHbIX W MyHMUMNanbHbIX ycnyr (dpyHkuuin) Hwuxkeropoackonm obnactm»
(nanee - MNopTansl).

5.7. lpn nogade xanobbl B 3MEKTPOHHOM BUAE [OOKYMEHTbl MOryT ObITb
npeactaBneHbl B (OpMe SMEKTPOHHbIX [OOKYMEHTOB, MOAMUCAHHbLIX 3MEKTPOHHOW
noannChbIO, BUA KOTOPOW NpeaycMOTPEH 3akoHoaaTenbcTBoM Poccunckon denepaunu,
npv 3TOM AOKYMEHT, yAOCTOBEPSAOLLMIA NMIMYHOCTb 3aaBUTENS, HEe TpebyeTcs.



5.8. XXanoba paccmartpuBaeTcs opraHoM, NpeaocTaBnsAwWMM Ycnyry, nopsiaok
npenocTaBneHns KOTOpOM Obll  HapyweH BCrEeACTBME pPELUEeHMA W OENCTBUIA
(6espencTBng) opraHa, npegocTasnswowero Ycnyry, ero [OfMKHOCTHoro nuua. B
cnyyae, ecnu o0XanylTcA peleHus pPyKoBOAUTENs opraHa, NpeaoCTaBnsitoLLEro
Ycnyry, xanoba nogaetcs B BbILWECTOSAWMIA opraH (B nopsigke MNOAYMHEHHOCTU) U
paccmaTtpmMBaeTca UM B nopsigke, npeaycMoTpeHHom [lonoxeHnem o6 ocobeHHOCTAX
nogaym M paccmoTpeHust kanob Ha peweHns n gencteus (besgencreme) opraHoB
ncnonHutensHon Bractm COCHOBCKOrO MyHMUMMNANbHOIO panoHa Hwxeropoackon
obnacTtu 1 X AOIKHOCTHbIX NULL.

3asBuTenNb BNpaee o0paTtUTbCA C Xanobon B BbILLECTOSALLNE UHCTAHLNN:

- gupektopy MO®L| no agpecy: 606170, Hwxeropoackas obnactb, p.n.
CocHoBckoe, yn. 1 Mas, 0.42;

- HayanbHUKy YynpaBneHuss obpasoBaHus AgmuHucTpaumm COCHOBCKOrO
MyHUUMNanbHoOro panoHa  Hwkeropogckon obnactm  no  agpecy: 606170,
Hwxeropoackaa obnactb, p.n.CocHoBckoe, yn. JleHuHa, A.27; no e-mail:
sosnruo@mail.ru; no TenedgoHy 8(83174) 26391;

- rnaBe AgmuHucTpaumm COCHOBCKOro MyHMUMNanbHOro panoHa Huxeropoackom
obnactu no agpecy: 606170, Hmkeropoackas obnactb, p.n. CocHoBckoe, yn. JleHuHa,
A.27; no e-mail: official@adm.ssn.nnov.ru; no tenedoHy (83174)2-62-42.

Mpn OTCYTCTBMM BbLILIECTOSALWLEro opraHa anoba nogaetcs HenocpeacTBEHHO
PYKOBOAWUTENO OpraHa, npegocTaensawowero Ycnyry, M paccmaTtpMBaeTcs UM B
nopsigke, ycraHoBneHHoM [lonoxeHnem o6 OCOBEHHOCTAX Mnogadn U pPacCMOTPeHUs
Xanob Ha pelweHua n gencteua (6e3gencTBMe) OpraHoB WCMOMHUTENbHOW BRacTu
CocCHOBCKOro MyHMUMNanbHOro pawmoHa Hwxkeropoackon obnactm u Mx LOSMKHOCTHbLIX
nuu.

5.9.B cnyyae, ecnn xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHLUIO
KOTOpPOro He BXOOWUT MPUHATME peLLeHus No Xanobe B COOTBETCTBMM C TpeboBaHNAMM
MonoxeHnss 06 OCOBEHHOCTAX ModayYn M pPacCMOTPEHMst kanob Ha pelueHnsa wu
penctensa  (besgencteme)  opraHoB — ucronHuTenbHon — Brnactm  COCHOBCKOrO
MYHMUMNANbHOIo panoHa Hwxkeropoackon obnactu u nx AOSMKHOCTHLIX NUL, B TeYeHue
3 paboumx gHEn co OHA ee perncTpauumn ykasaHHbI OopraH HanpaensieT xanoby B
YNOSTHOMOYEHHbIN Ha €e PacCMOTPEHUE OpraH U B MMCbMEHHOM hopme MHpopMmunpyeT
3aABUTENSA O NepeHanpaBneHnm xanobbl.

Mpy 3TOM CPOK pacCcMOTPEHUs Karobbl MCYMCNSETCA CO [HA perncrpauuu
anobbl B yNOMHOMOYEHHOM Ha €€ pacCMOTPEHNE OpraHe.

5.10.XKanoba moxeT 6bITb NnogaHa 3assutenem yepe3 MOLU. Mpu noctynneHuu
xanobbl M®L| obecneumBaeT ee nepegadvy B yNoSIHOMOYEHHbIN Ha ee pacCMoTpeHue
opraH B nopsiake u CPOKW, KOTOpPble YCTAHOBJIEHbI COrfaleHneM O B3aMMOOeNCcTBUn
MeXay MHOroqyHKUMOHaNbHbIM LEeHTPOM M OpraHoM, npeaocTaBnsalowmm Ycnyry
(oanee — cornaweHne 0 B3anMOAENCTBMM), HO HE NO3AHEE cneayoLlero paboyvero gHs
CO AHSI NOCTYNNEeHMs xanobbl.

Mpy 3TOM CPOK pacCcMOTPEHUs Karobbl MCYMCNSAETCA CO [HA perncrpauuu
anobbl B yNONMHOMOYEHHOM Ha €€ pacCMOTPEHNE OpraHe.

5.11.3aaButenb MoxeT obpatntbcsa C xanobonm B TOM 4uCrne B cCrnegyllmx
cny4vasix:

a) HapylleHue cpoka peructpauum 3anpoca 3asiBUTens o npefocTaBreHum
Yenyru;

6) HapyLleHne cpoka npegocTaBneHus Ycnyru;

B) TpeboBaHne npeacTaBneHns 3asaBUTenemM JOKYMEHTOB, He NpenyCMOTPEHHbIX
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinckon depepaumm, HOPMATUBHBIMU
npaBoBbIMM akTaMun Hwxkeropogckon obnactv, HOpMaTUBHLIMW MPABOBLIMW aKTaMu
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CocCHOBCKOro MyHuUMnaneHOro panoHa Hwxeropogckon obnactu Ans npegoctaBneHns
Yenyru;

r) OoTka3d B npuemMe [OOKYMEHTOB, MpeAcTaBfeHne KOTOpbIX MNpeanyCMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinckon depepaumm, HOPMATUBHbIMU
npaBoBbIMW akTamu Hwxeropoackon obnacty, HOPMATUBHBIMW MNPABOBLIMU aKTaMu
CocCHOBCKOro MyHuLmMnansHoOro panoHa Hwxeropogckon obnactu onst npegoctaBrieHns
Ycnyru, y 3asaButens;

A) OTka3 B npedocTaBneHWM YCrnyru, €ecnum OCHOBaHWA OTka3a He
npegycMoTpeHbl defepanbHbiMU 3aKOHaMU U NMPUHATBIMU B COOTBETCTBMU C HUMM
WHLIMW HOPMaTMBHbLIMW NPaBOBbIMW akTamun Poccurckon degepaunmn, HopmMaTUBHLIMU
npaBoBbIMW akTamu Hwxeropoackon obnacty, HOPMATUBHBIMW MNPABOBLIMU aKTamu
CocHoBCKOro MyHMuunansHoro panoHa Huxeropogckom obnacty;

e) TpeboBaHne C 3aaBUTEnNs nNpu npegocTaBneHMn Ycnyrm nnatbl, He
npeaycMOTPEHHOM HOPMAaTUBHbIMKM MpaBoBbiMM  akTamMn Poccuinckon dPegepauuu,
HOpMaTUBHbIMA MpPaBOBbIMM akTamu Hwuxkeropogckon obnactv, HOPMaTUBHbIMU
npaBoBbIMK akTamy COCHOBCKOIro MyHULMNanbHOro panoHa Hmkeropoackon obnactu;

X) OTkas opraHa, npefocTtaBnsiowero Ycnyry, ero AOSMKHOCTHOMo nvua B
ncnpaBneHnn [OMNyLEHHbIX oOrnedyatok W ownbok B BbldaHHbIX B pe3ynbTate
npegocTaBneHns Ycnyrm goKymeHTax nnbo HapylleHne YCTaHOBIIEHHONO CpoKa TaKumxX
ncnpasrieHnn.

5.12.B opraHax, npegoctaBnsawowmnx Ycnyru, onpegenstotca YnofHOMOYEHHbIe
Ha paccMoTpeHue xanob AOMKHOCTHbIE NULA, KOTopble obecneynsatorT:

a) NpMeM n paccMoTpeHune xanob B cooTBeTCTBUM ¢ TpeboBaHuAaMMU [NonoxeHns
00 O0COBEHHOCTSIX Mogavnm M PacCMOTPEHUSA XKanob Ha pelleHns 1 OencTeus
(6espencTtBne) opraHoB ucnonHUTeNbHOW Brnactu COCHOBCKOrO  MyHULMMAnbHOro
panoHa Hmxeropoackon o6nactn n ux A0OSMKHOCTHbBIX L,

6) HanpaBneHue >xanob B YMNONMHOMOYEHHbIA Ha WX pPacCMOTpPeEHMEe OpraH B
cooTBeTCTBUKN C [lonoxeHnem o6 OCOBEHHOCTAX NMogayM M pacCMOTPEeHMs Xanob Ha
peweHna n genctens (besgencrene) opraHoB UCMONHUTENbHOW Bnactn COCHOBCKOMO
MYHUUMNanNbHOro panoHa Hmxkeropoackon o6nacty U Nx 4OMKHOCTHBIX JnL.

5.13.B cny4ae ycTaHOBMeHWs B Xo4e WNU MO peayrbTaTtam pacCMOTPEeHUs
anobbl NpM3HaKoB COCTaBa agMUHUCTPATMBHOIO NpaBoOHAPYLUEHUS UK NPECTYNNeHNs
AOJMKHOCTHOE NNLO, YNONTHOMOYEHHOE Ha pacCMOTpeHue xanob, HesameanuTenbHO
HanpasnsieT COOTBETCTBYOLLME MaTepuasbl B OpraHbl MpoKypaTypbl.

5.14.OpraH, npegocrasnaowunn Yenyry, obecneymsaer:

a) ocHalleHne MeCT npuema xanob;

6) wWHMopmMMpoBaHME 3asiBUTENEN O Mopsiake obXanoBaHUs peLlleHun U
aencteui (6e3gencTBmsl) opraHa, NpeaocTaBnsowero Ycnyry, nx AOMMKHOCTHbIX Nny,
nocpeacTBOM pasMelleHns uHpopmaumMm Ha cTeHaax B MecTax npeaocTaBreHus
Ycnyr, Ha ux opuumaneHbix cantax, Ha NopTtanax;

B) KOHCYnbTMpOBaHMe 3adBuTENen O nopsagke obxanoBaHUs peLueHUn ¢
aencteui (6e30encTBmsl) OpraHoB, NPeAoCTaBnASALWNX YCNyry, UX OOMKHOCTHbLIX Nnu, B
TOM 4ucre no TenedoHy, ANEKTPOHHOM NoYTe, NPU NIMYHOM NpUemMe;

) 3aknyeHue CcornaweHnin O B3aMMOAEWCTBUM B 4acTU OCYLLECTBMEHUS
MHOTFOOYHKLIMOHAIbHbLIM LIEHTPOM npuema xanob n Bblgaym 3asiBUTENSIM pe3ynbTaToB
paccMOTpeHUS xarnob;

0) opMupoBaHMe M NpeacTaBfieHMe eXekBapTalibHO B BbILWECTOSLNN OpraH
OTYETHOCTM O MOMYYEHHbIX U PacCMOTPEHHbIX xanobax (B TOM 4Yucrie O KonmMyecTse
yAOBMETBOPEHHbIX N HEYAOBNETBOPEHHbIX Xanoob).

5.15.Kanoba, noctynuewasa B yNONIHOMOYEHHbIA HAa €€ PacCMOTPEHWE OpraH,
nognexuT perucTpauunm He nosgHee creaywowero paboyero AHA CO OHA ee
noctynnenus. XXanoba paccmaTtpuBaeTcss B TedeHume 15 paboumx OgHenm co OHA ee



pernctpauun, ecnm 6onee KOPOTKME CPOKM PacCMOTPEHUS Karnobbl HEe YCTaHOBIMEHbI
OpraHoMm, ynosIHOMOYEHHbIM Ha ee pacCMOTPEHME.

B cnyyae ob6xanoBaHusi OTKa3a opraHa, NpefocTaBndAlowWero Ycnyry, ero
AOIMPKHOCTHOMO NMua B MNpuMeMe [OOKYMEHTOB Yy 3asBuTens nubo B ucnpasBreHuu
AONyLLEHHbIX OnevyaTok 1 ownbok nnn B cnydae obxanoBaHusi 3asBUTENEM HapPYLLUEHUS
YCTaAHOBMEHHOIO CPOKa TaKuMX ucnpasfeHun xanoba paccmaTpuBaeTcs B TeveHue 5
paboynx OHEen co gHA ee perncrpauuu.

5.16.No pe3ynbTataMm paccMOTpeHusi Xanobbl B COOTBETCTBMM C YacTbk 7
ctatbn 11.2 ®PepepanbHoro 3akoHa oT 27 wonsa 2010 roga Ne 210-¢3 «O06
opraHmsaumm nNpeaocTaBfeHnss roCyAapCTBEHHbIX W MYHMUMNAmNbHBIX  YCAyry
YMNOTHOMOYEHHbIN Ha €ee pacCMOTpPeHWe opraH npuHUMaeT pelueHve 00
yaoBneTBoOpeHMmn xanobbl Nnbo 06 oTkase B ee yaOBMETBOPEHUN.

Mpn yooBneTBOpeHMM Xanobbl YNOMHOMOYEHHbIN HAa ee PacCMOTpPEeHue OpraH
NpUHMMaET ncyepnbiBaloLwme Mepbl N0 YCTPAHEHUIO BbISIBIIEHHbIX HApyLIEHWWA, B TOM
yucne no Bblgade 3asBUTEN0 pes3ynbTaTa rocyaapCTBEHHOM YCnyru, He no3gHee 5
pabounx [OHeNn CcO [OHA TNPUHATUA pELUeHUs, €ecriM WHOe He YCTaHOBMEHO
3akoHogartenbcTBoM Poccuickon degepaumn.

5.17.01BET NO pesynbTaTtaMm PacCMOTPEHUSN xanobbl HanpaBnsaeTca 3asABUTENIO
He No3aHee AHs, CneaylLwero 3a AHeM NPUHATUS peLleHns, B MMCbMEHHON hopme.

5.18.B oTBeTe no pe3ynbTaTaM pacCMOTPEHMUS XKanobbl yka3biBalOTCA:

a) HaumeHoBaHMe oOpraHa, npeaocTaBnAwLWero Ycnyry, paccMOTPEBLUENO
Xanoby, OOMKHOCTb, dhaMunus, UMsi, OTY4ecCTBO (MPW HanNUYUK) ero AOSMKHOCTHOro
nuua, NPUHABLLEro peLleHne no xanobe;

6) Homep, AaTta, MeCcTo NPUHATUS PeLLeHUs, BKNtoYas CBeAEHNS O AOSMKHOCTHOM
nuue, peweHne unn gencteme (6esgencrame) KoToporo obxanyercs;

B) dhamunus, ums, oT4eCTBO (NpY HaNMynMmn) NN HaMMeHoBaHWE 3asBUTENS;

) OCHOBaHUSA ANS NPUHATUSA peLleHns No xanobe;

) NpUHATOE Mo kanobe pelleHune;

€) B cnydae, ecnu xanoba npusHaHa OBOCHOBAHHOW, - CPOKU YCTpaHEeHUs
BbISIBNIEHHbIX HApPYLLUEHWI, B TOM YUCIEe CPOK NpeaocTaBreHns pesynbrara Ycnyru;

X) cBefeHus 0 nopsiake o6XxanoBaHUs NPUHATOrO No Xanobe pelueHus.

5.19.MNo xenaHuno 3aaBUTENS OTBET MO pe3ynbTatam PacCMOTPEHUSA Xanoobl
MOXeT OblTb NpeACTaBeH He No3gHee OHSA, Cneaylwero 3a AHEM NPUHATUS peLLeHns,
B dopme 3feKTPOHHOro [[OKYMEHTa, MOAMUCAHHOIO 9fIeKTPOHHOW  MOAMUCHI0
YMNOTHOMOYEHHOMO Ha pPacCMOTpPeHue Kanobbl OOMMKHOCTHOrO nuvua wu - (Mnm)
YNOMHOMOYEHHOMO Ha pPacCMOTPeHMe Xanobbl opraHa, BWMA KOTOPOW YCTaHOBIIEH
3akoHogartenscTtBoM Poccuiickon degepaumn.

5.20.YNONMHOMOYEHHBIN Ha paccMOTpeHne xanobbl opraH oTKas3blBaeT B
YAOBMETBOPEHUN XanoOdbl B CrieayoLwmx cry4vasx:

a) Hanvyue BCTYNMBLUETO B 3aKOHHYKO CUMY peLleHus cyda, apouTpaxkHoro cyga
no xkanobe o TOM e npegMeTe 1 No TEM XXe€ OCHOBaHUSAM;

6) nogaya xanobbl NMLOM, NOSTHOMOYMSA KOTOPOro He NOATBEPXKAEHbI B MNOPSAKE,
yCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccunckon ®enepaumu;

B) HanuuMe peweHna no xanobe, MNPUHATOrO paHee B COOTBETCTBUN C
TpeboBaHnamun lMonoxeHna o6 o0cobeHHOCTAX MnogayYn M paccMoTpeHus xanob Ha
pewenna n gencrems (besgencrene) opraHoB MCNONHUTENbHOM Bnactu COCHOBCKOro
MyHMUMMNANbHOMO panoHa Hwxeropoackon o6nactmi M UX OOSMKHOCTHLIX Ny, B
OTHOLLIEHMM TOrO e 3adABUTENS U NO TOMY Xe npeaMeTy Kanoobl.

5.21.YNONHOMOYEHHbI Ha pacCMOTpeHne >xanobbl opraH BnpaBe OCTaBUTb
Xanoby 6e3 oTBeTa B CnefyoLwmnx criyvyasx:

a) Hanu4une B xanobe HeueH3ypHbIX MO0 OCKOPOUTENBHBLIX BblpaXXeHUN, yrpo3
XW3HW, 300POBbI0 N NMYLLECTBY AOSMKHOCTHOMO NULA, a TakKe YIIEHOB ero CemMbU;
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6) oTcyTcTBME BO3MOXHOCTW NpouuTaTh Kaky-nmbo 4acTb TekcTa xanobbl,
damunuio, MMsA, OT4ECTBO (MpyM Hanuumm) mn (MNKM) NOYTOBLIN agpec 3asaBUTENS,
yKa3aHHble B 3asiBMIEHUMN.



MpunoxeHwne 1

K AOMUHUCTPaTMBHOMY perfnameHTy
npeaocTaBnNeHNa MyHULMNANbHON YyCryru
«Bblgaya  paspeweHna  Ha  npuvem
pebeHka, He [OCTUrIEro K Hadany
yyebHOro roga BoO3pacta LwWecTn net
lwectn MecsaueB nmbo OocTUrwiero K
Hadany yyebHoro roga Bo3pacTta 6onee
BOCbMW  neT, B  MepBbli  Knacc
obpasoBaTenbHON opraHusauum Ha

Tepputopumn CocHoBckoro
MYHULMNANbHOro panoHa Hwxkeroponckon
obnactu»

HavanbHuKy ynpaBneHus obpasoBaHus
AoMUHUCTpaumn CocHoBcKoro
MYHULMNANbHOIo panoHa
Hwxeropoackon obnactu

oT

(dbamunusa, nms, oT4ecTBO)

AOKYMEHT, yAOCTOBEPSHOLNIA JINYHOCTb:
nacnopT: cepus N
KeM BblAaH:

Koraa BblAaH:
MECTO permcTpaumnm:

MEeCTO XXUTEInbCTBA.

KOHTaKTHbI TeNeqoH:

3AABJIEHNE
Mpowy BblgaTb MHe paspelleHMe Ha npueMm B nNepBbid  Knacc pebeHka
damnnunsa, nms, oT4ecTBO pebeHka
« » 20 roga poxgeHus,
paHee BO3pacTa 6 net 6 MecsLueB (cTapwe 8 ner) B
HanmeHoBaHMe obGpa3oBaTenbHOM opraHn3aunm
B CBA3U C

obocHoBaHNE HeEOOXOOANMOCTH




A,

(dbamunus, nms, ot4ecTBo (NpU HaANMYKUK))
Jakt  cornacMe  MHOropyHKUMOHanbHOMY  LEHTPYy, YnpaBneHuto obpasoBaHus
AoMmnHmnctpaumm COCHOBCKOro MyHMUMNAnNbHOro pamoHa Hwkeropoackon obnactu B
COOTBETCTBUM CO cTaTben 9 PeaepanbHoro 3akoHa ot 27 mons 2006 roga N 152-903 "O
nepcoHanbHbIX AaHHbIX" Ha aBTOMATU3UPOBAHHYK, a Takke 6e3 ucnonb3oBaHUSA
CpeacTB aBToMaTtm3aumm 06paboTky MOUX NepPCOoHanNbHbIX AaHHbIX B 3asBNEHHbLIX MHOO
Lensx, a VMEHHO - Ha coBepLleHne JEencTBun no
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MpunoxeHwne 2
K AOMUHUCTPaTMBHOMY perfnameHTy
npegoCTaBNeHNs MyHUUMNANbLHON YCNyrn

«Bblgaya  paspeweHna  Ha  npuvem
pebeHka, He [oCTUrwero K Hadany
yyebHOro roga BoO3pacta LwWecTn net

lwectn MecsaueB nmbo OocTUrwiero K
Hadany yyebHoro roga Bo3pacTta 6onee

BOCbMW  JET, B  NepBbln  Knacc
obpasoBaTernbHOM opraHusauum Ha
Tepputopumn CocHoBckoro

MYHULMNANbHOro panoHa Hwxkeroponckon
obnacTtun»

BJTOK-CXEMA 3
MPEAOCTABJIEHA MYHULINMATIBHOW YCNYTU

lIpyeM U perucTpauMrs BasaBJIeHUS B
YrnpaejieHUM oOpasoBaHMA

HpmeM M permcrpalnmda 3a4dBJIEHMA B
MHOI‘O@yHKL[MOHaJ'IbHOM LeHTpe

T
\%

[lepenaya OOKYMEHTOB B YIpPaBJIEHME

obpasz3oBaHmUAa

Y

1
\%

PaccMoTpeHMe 3aaBJleHUA

MexBeOOMCTBEHHOE |
B3anMOIeCTBUE

1
\%

nprkas o0 OKa3aHHOM

YBegomMmyieHue o6 oTkazse B

YCIIyTH NpenocCTaBJIEHUU YCIIYTHU
I I
\% \%
Brimaua 3asBUTEJI0, B MHOTOQYHKIMOHAJILHOM lIeHTpe
paspeuexsns

anbo yBemoMyieHMs OO OTKa3e B NPEeIOCTAaBJIEHUM YCJIYyI'U

v

Belmaua 3agBUTEN0 MHOTOQYHKIMOHAJEHEM
LIEHTPOM Ppas3peleHns




