AOMUHUCTPALNA COCHOBCKOIO MYHUUWINATBHOIO PAMOHA
HVXXETOPOOCKOU OBNACTH
NMOCTAHOBJNEHMUE

OT121.09.2015. Ne 185

06 yTBEPXXAEHUN afMUHUCTPATUBHOIO perflaMeHTa npegocTaBneHns rocygapCTBeHHOMN
ycrnyru, nepegaHHon Ans UCNOSTHEHNUSE OpraHamM MEeCTHOro caMoynpaBneHus
CocHoBcKoro myHuMuunanbHoro panoHa Huxeropogckom obnactun «Bblgaya cornacus
poaMTENIO, KOTOPbLIN OrPaHMYEH B POAMTENBCKUX NpaBax, Ha obweHne ¢ pebeHKkoM Ha
Tepputopmn COCHOBCKOro MyHMUMNANbLHOIO panoHa Huxkeropoackom obnactmn»

B cooteetctBUM ¢ PepepanbHbiM 3akoHoM oT 27 uona 2010 roga Ne 210-93
«O6 opraHmszauum npeaocTaBfieHUs FOCYLApPCTBEHHbIX WM MyHUUMMAnbHbIX YCAyry,
nocraHosneHvem  AgmuHuctpaumm  COCHOBCKOTO  MYHMUMNANbHOrO  paroHa
Hwxeropoackon obnactm ot 16 saHBapsa 2012 roga Ne 4 «O nopsgke paspaboTku u
YTBEPXOAEHUS  AOMUHUCTPATUBHBLIX  PErflaMeHTOB  WUCMOMHEHUS  MyHUUMNAanbHbIX
PYHKUMA 1 aAMUHUCTPATUBHBIX perfnameHToB nNpeaocTaBneHns MyHUUunanbHbIX YCryr
B CoOCHOBCKOM MyHMUMNAnNbHOM panoHe Hwxeropoackon obnactu» B - Uensx
NOBbILLEHMS KadecTBa, [LOCTYNHOCTM W MNpPO3pavyHOCTU pe3ynbTaToB OKa3aHus
rocydapCTBEHHOM yCryrn, nepefaHHoOMm And  UCMOSIHEHUS OpraHaMm  MeCTHOro
camoynpaBneHnsa COCHOBCKOro MyHWUMNanbHOro pavoHa Hwxeropoackon obnactu,
co3fgaHnss KOMGOPTHbIX YCNOBUA ONS YYaCTHUKOB OTHOLUEHWI, BO3HUKAKOLWMX MNpu
OKa3aHUM roCydapCTBEHHOM YCnyru, onpefeneHns CpoKoB M nocrenoBaTesibHOCTU
AENCTBUA (aAMUHUCTPATUBHBIX npoueayp) No npefoCTaBfeHUI0 Ha Tepputopum
CocHOBCKOro MyHUuuMnanbHOro pawmoHa Hwxkeropoackon obnactm rocygapCTBEHHOWM
ycnyrn «Bblgaya cornacusa poguTento, KOTopbl OrpaHUYeH B pOAUTENBbCKMX NpaBax, Ha
obweHne c pebeHkom Ha Tepputopum COCHOBCKOrO MYHMLMNANBHOMO panoHa
Hwxeropoackon obnactumy:

1.YTBEpanTb NpunaraeMbli agMUHUCTPATMBHLIM pernaMmeHT npegocTaBieHns
rocygapcTBeHHon ycnyrm «Bblgaya cornacus poauTtesnto, KOTOpblid OrpaHuMyeH B
poouTenbCKMX npaBax, Ha obweHne c pebeHkom Ha Tepputopum COCHOBCKOro
MyHMUMMNanbHOro panoHa Hwuxeropoackon obnactn» (ganee — AAMUHUCTPATUBHBIN
perrnameHT).

2.¥Ynpaenexuo genamm AgmmHmucTtpaumm COCHOBCKOrO MyHULMMAnbHOro panoHa
Hwxeropogckon obnactn obecneuntb pasmelleHne AOMUHUCTPATMBHOINO pernamMmeHTta
B YCTAQHOBMEHHOM nopsgke B UH(OPMALNOHHO-TENEKOMMYHUKALMOHHON  CETU
WHTepHeT Ha odumumanbHoM cante AgMuHucTpaumm COCHOBCKOrO MyHUUMMAnbHOro
panoHa Hwxeropoackon obnactn (E.B.®eanHa).

3.Ynpasnenuto obpasoBaHna AgMuHucTpaumm COCHOBCKOMO MYHWULUMNANbHOro
panoHa Hwxeropoackon obnactu obecneuntb pasmeweHne AQMUHUCTPATUBHOIO
pernameHTa B razete «CocHoBckui BeCTHUK» (B.B.XoxroB).

4 KOHTpONb Hag WCMNOSIHEHMEM HACTOSALWEro MOCTAHOBIIEHUS BO3MOXUTb Ha
HavanbHWKa yrnpaBneHus obpasoBaHus AOMUHUCTpaUnn CocHoBckoro
MyHUUMnNanbHoro panoHa Hmxkeropoackon obnactu (B.6.Xoxnos.).

Mmasa AgQMUHUCTpaLUn
COCHOBCKOro MyHMUMNanbHOro pamoHa A.C.3uMuH
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YTBEpXAeH

NocTaHOBNEHNEM AOMUHUCTpaUMm
COCHOBCKOro  MyHMUMNANbHOro paroHa
Hwxeropoackon obnactu
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AAMUHUCTPATUBHbLINA pernameHT
npeanocTaBlieHUA rocyfapCTBEHHOM YCIyru, nepeaaHHoOWN ANA UCNOSTHEHUA
opraHam mecTtHoro camoynpaBrieHuss COCHOBCKOro MyHUUMNanbLHOro panoHa
Hwuxeropoackomn o6nactmn «Bbligava cornacus poguTernto, KOTOpPbIM OrpaHNYeH B
poAuTenbCKUX NpaBax, Ha obLeHne ¢ pe6eHKOM Ha TeppuTopun COCHOBCKOro
MyHUUMNanbHOro pamoHa Hmxeropoagckom obnactn»

. Obwme nonoxeHun

1.1. NpeameT perynupoBaHna AGMUHNCTPAaTUBHOIO perfiaMmeHTa.

AOMUHUCTPATUBHBIA pernaMmeHT npeaocTaBNeHNa rocygapCTBEHHOW yChnyru,
nepegaHHoW Ans WUCNOSIHEHUS opraHam MecTHOro camoynpasneHnss COCHOBCKOMO
MyHUUMNanbHOro pavoHa Hwxeropoackon obnactu «Bblgaya cornacus poguTento,
KOTOPbIN OrpaHuYeH B poauTenbCKUX NpaBax, Ha obLlleHne ¢ pebeHKoOM Ha TeppuTopun
CocHoBCKOro MyHuuMnanbHOro panoHa Hwkeropogckon obnactu» (ganee — Ycnyra)
pa3paboTaH B Lensix NOBbILEHNA KavyecTBa N AOCTYMNHOCTW Y Cryru, onpeaenseT CpoKu
W nocnefoBaTenbHOCTb  OEWCTBMM  (aAMUMHUCTpPATUBHBIX — Mpoueayp)  npu
OCYLLECTBEHMM MOMTHOMOYMI NO NPeaOCTaBNEHNIO YCnyru.

1.2. Kpyr 3asButenen.

3asButenamn npu nNpeaocTaBfeHUn rocyAapCTBEHHOM  YCIyrn  SABASOTCA
poauTenu, poauTenbCckue npasa KOTOPbIX OrpaHUYeHbl Cya0M.

paxxgaHe nmeroT npaeo:

- Nony4yeHns HeobxoaAnMMon NHopmauumn o NpeaocTaBneHnn Ycnyru,

- NONyYeHNsa yKasaHHOW YCryrm B COOTBETCTBUM CO cpokamu n TpeboBaHusaMMU,
onpeaeneHHbIMU HACTOSALWMUM perflaMeHToM;

- B pocynebHom n cynebHom nopsigke obpatuTbesa € xanobamu Ha OencTBus
(be3pencTBre) n pelleHus, ocyulecTersemMble (MPUHATLIE) B Xo4e NpefocTaBrieHus
Ycnyru Ha ocHoBaHUM HacTodawero AAMUHUCTPATUBHOIO perfiaMmeHTa.

1.3. TpeboBaHuA K nopsaaKy MHOpPMUPOBaAHUA O NpeaocTaBneHun Ycnyru.

1.3.1.MH(bopMmnpoBaHue rpaxkgaH oCyLLeCTBNSEeTCa NOCPeacTBOM NyGrMYHOMO M
UHOMBMOYANbHOTO  MHOPMUPOBaHMS B QOpMax YCTHOO M MUCbMEHHOrO
WHOPMMPOBAHUS, a Takke pasmeweHns wuHdopmauum B MHGPOPMALMNOHHO-
TENeKOMMYHUKALMOHHOM ceTn «HTepHeT».

1.3.2.NNy6nnyHOEe nNUCbMEHHOE WHMOPMUPOBAHUE OCYLLECTBNSAETCA MyTeM
pasmelleHns MHPOPMAaLMOHHbIX MaTepuanoB Ha WHGOPMAUMOHHBIX CTeHdax B
ynpasneHun obpasoBaHus AgMuHUCTpaumm COCHOBCKOrO MYHMULMNANbHOrO parioHa
Hwxeropoackon obnactu (ganee — ynpasneHune obpasosaHug), nybnvkaumm nx 8 CMU,
pasmeLleHns B NHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHbIX ceTsax obuero
Nnosib30BaHUA: Ha oduuManbHOM canTe ynpasneHua obpasoBaHus AOMUHUCTpaLUN:
http://www.sosnruo.jino.ru, Ha EguHOM nopTtane rocygapCTBEHHbIX U MyHMLMMANbHbIX
yenyr (cyHkummn): http://www.gosuslugi.ru n WMHTepHeT-nopTane rocygapCTBEHHbIX U
MyHMUMNanbHbIX yenyr Huwkeropoackon obnactu: http://www.gu.nnov.ru.

1.3.3.lHbopmaLmoHHbIe cTeHabl B yrnpaBneHun obpasoBaHus obopyaytoTcs B
AOCTYNHOM Ansa nonydarensa Ycnyrn mecte v cogepxaT cnegylowyto obasatenbHyo
MHopMaLnIo:

- agpec ynpasneHusa obpasoBaHus, B T.4. agpec ero afeKTPOHHON NoYTbI;



- 0 JOMKHOCTHbIX NMLAXx, OTBETCTBEHHbIX 3a NnpegocTaBneHne Ycnyrn u rpacgpuke
npuema nony4datenen Ycnyrmn (pexume paboTtbl), HOMepax TenegoHOB Afsi CNpPaBOK,
agpec aneKTPOHHOW NOYThI;

- NepeyeHb B TEKCTOBOM BUAe npoLeayp no npeaocTaBneHnto Yenyru;

- NepeyYeHb AOKYMEHTOB, NpeaoCTaBNseMbiX rpaXXaaHNHOM;

- 06pasLbl 3asBNEHNS;

- 06 OCHOBaHMWsAX AN 0Tkasa B NpeaocTaBneHnn Ycnyru;

- 0 nopsgke obxanoBaHus genctBui (6e30erCTBUA) OOMMKHOCTHBLIX  Nn,
npegocTaBnAwLWNX YCnyry.

1.3.4. B vHOnBMayanoHOM nopsgke MHgopmauumio O npegoctasneHun Ycenyru
MOXHO NOJSTY4UTb NPU NINYHOM 0BpaLLEeHNN:

- 3a KOHCynbTauuem K cneunanucty HenocpeacTBEeHHO B ynpasreHun
obpasoBaHus no agpecy: 606170, Huxeropoackass obnactb, COCHOBCKMI panioH, p.n.
CocHoBckoe, yn. JleHuHa, .27, 3-i aTax;

- 3a KOHCynbTauuMen K crneuuanucTty HenocpeacTtBeHHo B MyHuumMnanbHOM
Ka3eHHOM yypexageHum «MHoroyHKUMOHaNbHbIN LEHTpP npegocTaBneHns
roCy4apCTBEHHbIX U MyHMLMNanbHbIX ycryr» COCHOBCKOMO MyHMLMNANbHOrO panoHa
Hwxeropoackon obnactn (manee — M®L) no agpecy: Hwxkeropoackas o6n.,
CocHoBckuin p-H, p.n.CocHoBckoe, yn. 1 Mas, g.42;

- C ucnosnb3oBaHMeM cpencTts TenedOoHHON cBA3N. TenedoH YnosIHOMOYEHHOIo
AOJDKHOCTHOrO nivua ynpasneHunsa obpasoBaHusa (qanee — cneunanuct): 8(83174) 2-68-
29; 8(83174) 2-63-91, 8(83174)2-61-50; TenedOHbl AOIMKHOCTHbIX UL, OTBETCTBEHHbIX
3a npegocTtasreHne Ycnyru;

- MO 3NEKTPOHHOW NoYTe ynpaeneHns obpasoBaHna: sosnruo@mail.ru;

"paduk paboTbl ynpaBneHusi obpasoBaHus:

C noHegernbHMKa no vyetsepr ¢ 8-00 go 17-15

natHuua ¢ 8-00 go 16.00

(obeneHHbIN nepepbiB 12-00 — 13-00)

BbIXOAHble — cy660Ta, BOCKpeceHbe, NpasgHNYHbIEe OHU.

"paduk npnema rpaxgaH B MOL:

noHegenbHuK — ¢ 8.00 go 17.00 yacos;

BTOpHUK — ¢ 11.00 go 20.00 yacos;

cpena — ¢ 8.00 go 17.00 vacos;

yetBepr — ¢ 8.00 go 17.00 yacos;

natHuua — ¢ 8.00 go 16.00 yacos;

cybbota — ¢ 9.00 go 13.00 vacos;

BbIXOAHbIE — BOCKPECEHbE, NPa3gHUYHbIE OHMW.

1.3.5.MHpopmmnpoBaHne o6 Ycnyre M 0 xode ee npegocTaBneHus
OCYLLECTBMSIETCS YNOIHOMOYEHHbIM CNeumMannucTom ynpasneHnsa obpasoBaHus.

KoHcynbTaumm npegocTaBnaoTcs No BONPOcaMm:

- NepeyYHs AOKYMEHTOB, HeODXoAUMbIX AN NpeaocTaBneHns Ycnyru;

- BPEMEHU npruemMa AOKYMEHTOB;

- CPOKOB pacCMOTPEHUS JOKYMEHTOB;

- nopsigka gocyaebHoro obxanoBaHust Aencteui (6e34encTBuS) U peLLeHUH,
OCYLLECTBMSIEMbIX U MPUHMMAEMbIX B XO4€e NpeaocTaBneHuns YCnyru.

1.3.6. lHouBngyanbHoe yCTHOe WH(OPMUPOBaHWE rpakaaH OCYLLEeCTBSeTCA
YMNOMHOMOYEHHbIM  JOSMKHOCTHBIM  fIMLUOM NpUM  UX JIMYHOM obpallieHum wunum no
TenedgoHy.

[OMmKHOCTHOE NMLO, OCYLLUECTBNAOLEEe MNpUeM W  KOHCYfbTMpoBaHWe (No
TenedoHy U1 NNYHO), LOSMKEH KOPPEKTHO M BHUMATENbHO OTHOCUTLCA K rpakaaHam,
He yHWXast ux Yectn n goctomHcTBa. O6aA3aH NpUHATL BCe Heobxoaumble Mepbl Ans
Aayn MOMHOro OTBeTa Ha MOCTaBliEHHble BOMPOCHI, B Criyyae HeobxoaumocTn — ¢
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npuBneYeHnemM Apyrnx OOMMKHOCTHbIX Nuu. Bpems oxnaaHus rpaxgaH B odepeaun npwm
NHOnBMAYaNbHOM YCTHOM UH(POPMUPOBAHMM HE LOMKHO npeBbiwaTh 15 MUHYT.

MHanBmayanbHoe yCTHOE MH(OPMMPOBAHME KaXKAOro rpaxgaHuHa cneunanuct
ocyLlecTBnseT He 6onee 15 MUHYT.

B cnyyae ecnu ans noarotoBkn oteBeTa Tpebyetca 6onee npogormkuTenbHoe
BpeMs, [OO/MKHOCTHOE IMLO, OCyLlecTBhsowee YCTHOe WHOPMUPOBAHUE, MOXET
NpeanoXxuTb rpaxgaHnHy obpaTuTbcsa 3a Heob6xoanMon MHopmaumen B MMCbMEHHOM
Buae, nnbo yepes MHGPOPMALNOHHO-TENEKOMMYHUKALMOHHbIE CUCTEMBI, YKa3aHHbIE B
nyHkte 1.3.3, nnbo oTnpaBuTb 3anpoc MO agpecy 3NEKTPOHHOM MOYTbl yrnpaBrieHus
obpa3oBaHus. OH Takke MOXET NPeanoXuTb Apyroe yaobHoe ans rpaxgaHuHa Bpems
AN YCTHOro MHPOPMUPOBAHMS.

1.3.7. O6583aHHOCTN OOSMKHOCTHOIO NMua npu OTBETE Ha TeNnedOHHbIE 3BOHKU,
YCTHbIE€ 1 MUCbMEHHbIE 0bpaLLeHNs rpaXKaaH UM opraHu3auunin.

3BOHKM OT rpaxgaH no Bonpocam MHPOPMUPOBaHWS O NOpsSaKe NpeaoCTaBneHus
Ycnyrn npuHUMaroTcs B COOTBETCTBMM C rpachmkomM paboTbl opraHnsauun. PasroBop He
AOJIKEH nNpogonmkaTbca 6onee 15 MUHYT.

Mpn WHOpMMPOBaHMM O nopsgke npenocTaBneHus Ycnyrn no TenedoHy,
AOIMPKHOCTHOE ML, CHSIB TPYOKY, AOSMKEH NpeAcTaBUTbCS: Ha3BaTb hamMunuvio, UM4,
OTYECTBO, AO/MKHOCTb, MOMHOE Ha3BaHWE OpraHn3auunu.

B KoHUEe WMHOPMUPOBAHWUS OOSMKHOCTHOE NUUO, OCYLLEeCTBASAOLLEe MNpueMm U
KOHCYNbTUPOBaHME, [OOJDKHO KpaTKo MOABECTM WTOr pas3roBopa W MNepedncrnvTb
AENCTBUS, KOTOPble HaAo NpeanpUHUMaTL (KTO MMEHHO, KOrda v 4To OOSKEH caenaTtb).

1.3.8.lHanBNagyansHoe nUCbMeEHHoe WHopMupoBaHMe npu  obpalleHun
rpaxgaH ocyLlecTBnseTcs nyTemM NoAroTOBKM M OTNpaBrieHnss MMCbMEHHOIo OTBETA Ha
obpauwieHune.

OTBeT HanpaBngeTca B MUCbMEHHOM BMAE 4Yepes3 MOo4YTOBble OTAENeHus, no
9NEKTPOHHOM noyTe nmbo 4Yepe3d EOMHBLIN MHTEpHEeT-nopTan rocygapCTBEHHbIX U
MyHMUMNanbHbIX  ycnyr  (cpyHkumin),  WHTepHeT-noptan  rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (dyHkuun) Hwxkeropogckon obnactv (B 3aBUCUMOCTU  OT
cnocoba AOoCTaBkM OTBETa, YKasaHHOro B MUCbMEHHOM obpauieHun, unu cnocoba
obpalleHnsa 3aMHTepecoBaHHOro nuua 3a nHgpopmMaumen).

OTBeT Ha NUCbMeHHOe obpalleHne, B TOM vncne obpalleHne, HanpaBreHHOE B
3NEeKTPOHHOM BuAe, AaeTtca He bonee yem yepes 30 OHEN CO OHA ero perncTpauumn.

Il. CranpapT npeaoctaBneHus Ycnyru.

2.1.HaumeHoBaHue Ycnyru.

Bblgaya cornacusa poauTento, KOTOpbIN OrpaHNYeH B poanTENbCKNX NpaBax, Ha
obueHne ¢ pedbeHkoM Ha TeppuTopmum COCHOBCKOrO MyHULMMNAnbHOro panoHa
Hwxeropogackon obnacTu.

2.2. HanmeHoBaHue opraHa, npeaocTaBnsitowero Ycnyry.

Yenyry npegoctaBnsieT AaMuHuctpauns COCHOBCKOrO MyHMUMNANbHOIO pamoHa
Hwxeropoackon obnactu.

HenocpeacTteBeHHOEe npefocTaBneHme YCnyrn ocyLecTBnseTcs:

- B 4YaCTU KOHCYNbTMPOBaHUS MNpefoCcTaBneHns Ycnyru, npyema 3asiBfieHUn B
ynpasneHun obpasoBaHus AgMuHUCTpaumm COCHOBCKOrO MYHMULMNANbHOrO panioHa
Hwxeropoackon obnactu;

-npu nogayve 3adaBneHns U JOKYMEHTOB Ha npegocTtasneHue Ycnyrn Yyepes MoL|
— Takke MoL.

Cpok nepegaun pgokymeHtoB u3 MOLL B ynpaBneHne obpasoBaHus
AoMunHucTpaumm COCHOBCKOrO MyHUUMNANbHOro panoHa Huxeropogckon obnactu
cocTaBnseT 2 paboumx gHs.



[OMKHOCTHBIM NULOM, OTBETCTBEHHbLIM 3a MpefocTaBrieHne Ycnyrn B LErom
ABNAETCA HayvanbHUK ynpasneHus obpasoBaHna AgmuHucTpaumm COCHOBCKOro
MyHMUMNAnbHOrO  panoHa Hwxkeropogckon obnactm  (ero  ynofHOMOYEHHbIN
3amectutens).  ApyrMMu  OOSDKHOCTHBIMM — NULAMMU, OTBETCTBEHHbIMW  3a
npegocTtaBneHne Ycnyru siBfsitoTcs YNonaHOMOYEHHbIe OOMMKHOCTHbIE nuua (JupekTop,
cotpyaHukn MOLL npu nogaye 3asBneHMst 4epes Hero) B npegenax nosIHOMOYUN,
YyCTaHOBMEHHbIX HacTosWwmMM PernameHTom.

2.3. Pe3synbTat npegoctaBneHns Ycnyru.

KoHeuyHbIM pe3ynbTaToM nNpefocTaBneHns Ycnyrm saenseTcs:

- Bblgaya cornacus poguTento, KOTOPbIN OrpaHUYeH B poaUTENbCKUX NpaBax, Ha
obweHne c pebeHKOM, a TaK >Xe Ha 3akfyeHue cornaweHus, onpeaensowero
nopsaok n opMbl 06LEeHU ¢ pebeHKoM.

- TlUCbMEHHbIN OTBET 3asaBUTEN0 C  MOTMBMPOBAHHbLIM  OTKa3oM B
npegoctaBneHnn Ycnyru.

2.4. Cpok npepoctaBneHust YCnyru.

He 6onee 30 pgHenm € MOMeHTa peructpaumm obpalleHuss B yrnpaBrieHuu
o6pasoBaHnm AgMnHmucTpaumm CoCHOBCKOrO MyHMUMNANbHOMo panoHa Hmkeroponckom
obnactu.

Mpy HanmMuMM NPUYKUH, HE NO3BONANLWMX pPaCCMOTPETb [OOKYMEHTbl B
YCTaAHOBMEHHbLIN CPOK, Chneunanuct ynpasneHus obpasoBaHns AgMUHUCTpaUUm
CocHoBCKOro MyHuuunanbHoro pawnoHa Hwxkeropoackon obnactm 3a 3 gHA OO
NUCTEYEHNs [aHHOro CpoKa rOTOBWUT CNYXeOHyl0 3anuMcky Ha WUMsS  HadvarnbHuKa
ynpaBneHns obpasoBaHMst O TMPOAJSIEHMM CPOKa pPacCMOTPEHUs Borpoca WU
000CHOBaHNEM MPUYMH.

3asBrneHne Ha npegocTaBneHne Ycnyrn, nogaHHoe B Xo4e JIMYHOro npuemMa B
ynpaBneHun obpasoBaHna wunn MOL|, pernctpupyetca B TeyeHne 15 MUHyT.
3agBneHne Ha npefocTaBneHne Ycnyru, MOCTynuBLIEE C MOMOLLBID MOYTOBOrO
OTNpaBfeHus, a TaK e 4yepe3 EQuHbIN nopTan rocyaapCTBEHHbIX U MYHULMNANbHbIX
yenyr (cpyHkumin), B TOM ymcne NHTepHeT-nopTan rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr  (dyHkumn)  Hwkeropogckonm obnactm no agpecy: http://www.gu.nnov.ru/

pernctpupyeTcsa B TedeHne 1 paboyero gHs.

2.5. NpaBoBble OCHOBaHUA ANA NpeaocTaBrieHUs YCnyru.

HopmaTtnBHO-NpaBoBoe perynuposaHue npegocTaBneHns Yenyru
OCYLLIECTBNSAETCA B COOTBETCTBMM CO CNeayLWNMN HOPMATMBHO-NPAaBOBLIMIN aKTaMMu:

- KoHctutyumen Poccuiickon degepauumm;

- ®epepanbHbiM  3akoHOM  OT  24.04.2008 N 48-93 "O6 oneke wn
noneynTenbcTee";

- ®egepanbHbiM 3akoHOM Poccuinckon ®egepaunm ot 30 Hos16pa 1994 roga N
51-93 "IpaxxgaHckmn kogekc Poccuinckon ®egepaunn®;

- ®epepanbHbiM 3akoHoM Poccuinckon depepaunmn ot 02 mas 2006 roga N 59-
@3 "O nopsigke paccmoTpeHns obpalleHun rpaxgaH Poccuiickon ®egepaummn'”;

- ®epepanbHbiM 3akoHom oT 27 uona 2010 roga N 210-03 "O6 opraHusaumm
npeaocTaBnNeHNsa rocygapCTBEHHbIX U MyHULMNANbHbIX yenyr";

- ®epepanbHbiM 3akoHoM Poccuiickon ®epepauumn ot 29.12.1995 N 223-03
"CemenHbi kogekc Poccuinckon ®egepaunn®;

- ®epepanbHbiM 3akoHOM OT 24.07.1998 N 124-03 "O6 OCHOBHbIX rapaHTusX
npaB pebeHka B Poccuiickon degepauymmn’.

- 3akoHom Hwxkeropogckon obnactu ot 07.09.2007 N 125-3 "O HapgeneHum
OpraHoB MECTHOr0 CaMOynpaBfieHUs MyHULUMNanbHbIX PavoOHOB U rOPOACKMX OKPYroB
Hwxeropoackon obnactu OTAENbHbIMM  FOCY4APCTBEHHBIMM  MOSIHOMOYMAMU MO
opraHM3aumm W OCYLLECTBNEHNIO OEeATEeNbHOCTU MO Oneke u MoneyYnTenscTey B
OTHOLLEHUN HECOBEPLLEHHONETHUX rpaxaaH".
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2.6. NepeyeHb AOKYMEHTOB.

2.6.1. npegocTtaBnseTcs:

1) 3asBNeHne o npeaocTaBneHnn rocyaapcTeeHHon yenyrn (npunoxeHune Ne1t);
) cornacue pebeHka, gocturwero Bo3pacta gecatu net (MpunoxeHne Ne2);

) nacnopT 3aaBuUTenNs;

) AOKYMEHTbI, NoATBEPXAaloLWmne poaCTBEHHbIE CBA3Y;

) pelueHne cyga ob orpaHMyeHumn B pOANTENBLCKUX NpaBax;

6) cnpaBka MeAUUMHCKOrO y4ypexaeHuss o6 OTCyTCcTBUM Yy  3asBuUTensd
3abonesaHusl, NPenaTCTBYOLLEro 06LWeHno ¢ pebeHKoM.

B cnyyae oTkasa 3aaBuTenst OT Aayun cornacus Ha obpaboTKy nepcoHarbHbIX
AaHHbIX, cneynanucT ynpasneHns obpasoBaHUs pasbACHSET CyOBHEeKTY nepCcoHasibHbIX
AaHHbIX opuandeckne nocneacTBMa oOTKasa npeaocTaBUTb CBOM  MEepCOHarbHble
AaHHbIE.

2.6.2. lNepevyeHb [OOKYMEHTOB, HeoOXOAUMBbIX ANS NpeaocTaBreHns Ycnyru,
MOXHO MOSTY4UTb Y AOSHKHOCTHOMO fnua ynpasneHns obpasoBaHus.

2.6.3. [JokyMeHTbl NpeACcTaBnAOTCA HAa PYCCKOM A3blKe NIMGO MMEIOT 3aBEPEHHbIN
nepeBo Ha PYCCKUM A3bIK.

2.6.4. [aton ob6palleHnsa u npeacTaBneHnss OOKYMEHTOB SABNSETCA AEHb
NonyyYeHnst n pernctTpaumm AOKYMEHTOB AOMKHOCTHBIM JTULIOM.

B cnyyae npepoctaBneHus Konui OOKYMEHTOB YMNOMHOMOYEHHOE AOSMKHOCTHOE
NMUO CaMOCTOATENbHO 3aBepsieT NpefCTaBfieHHbIe KOMUUM NpU Hanuynm OpuUrnHanos
AOKYMEHTOB.

Mpuem 3agsuTenen aOns nogadnm [OOKYMEHTOB Mpwv  fWYHOM obpalleHun
OCYLLIECTBMSETCH B COOTBETCTBUM C rpachmkoM paboTbl ynpaBneHna obpasoBaHus.

2.6.5. Konmm  OOKYMEHTOB, NpedocTtaBndaAlTCs € OAHOBPEMEHHbLIM
npegocTaBneHnemM opurnHanoB. Konunm JOKyMEHTOB NOCMe NPOBEPKN UX COOTBETCTBUS
opuUrMHanam 3aBepsitoTCH NULOM, NMPUHUMAIOLLMM OOKYMEHTbI, OpUrMHanbl JOKYMEHTOB
BO3BpaLLaloTCsa 3a89BUTESIO BO BpeM4 npuema.

B cnyyae npegoctaBneHna 3asiBUTENEM HOTapuanbHO 3aBEpPEeHHbIX KOMUK
npegocTaBneHne opurmHanoB He TpebyeTcs.

2.6.6. Pogntenu (3akoHHble npeactaBuTenn) geTeh UMeKT npasBo Mo CBOEMY
YCMOTPEHUIO MNpPeACcTaBnsaTb [[OKYMEHTbl, nognexaiwiMe 3anpocy nNo KaHanam
MeXBeJOMCTBEHHOro B3aMmonencTesnd. [JOmMKHOCTHOe NUUOo He Bripaese TpeboBaTb OT
3aaBUTENA NpeacTaBrieHnsl OOKYMEHTOB M WHgOopMauuKn, KOTOopble Haxoadatcs B
pacrnopsbKeHUM OpraHoB, MNPeAoCTaBMSWMX FOCYAAPCTBEHHbLIE YCYru, OpPraHoB,
npeaocTaBnAwLWNX YCNyrn, WHbIX roCyAapCTBEHHbIX OPraHoB, OPraHoB MECTHOro
camoynpasneHna nmbo noaBedOMCTBEHHbIX FOCY4ApPCTBEHHLIM OpraHaMm Wnv opraHam
MECTHOro camoyrnpaBfeHuUsi OpraHn3aunin, 3a UCKMIYEeHNEM LOKYMEHTOB, BKIHOYEHHbIX
nepeveHb NMMYHO NpeaocTaBnaeMblX JOKYMEHTOB:

- CchpaBKa M3 OpraHoB 3arnucu akTOB PaXK4aHCKOro COCTOAHUSA opMbl Ne25
(N9 oanHOKMX MaTepen);

- CBeAeHMs1 O MOCTaHOBKE Ha yyeT pusmyeckux nuy B kayectBe 6e3paboTHbIX
(ans 6e3paboTHbIX poanTenen);

- cnpaBka O TOM, YTO poauTenu (OOuH W3 poauTenen) NPoxoaaT BOEHHYH
cnyxoy.

YKasaHHble OOKYMeHTbl (CBeOeHWUd, copaepXalumMeca B HUX) 3anpalmBaloTcs B
nopsgke MexseJoOMCTBEHHOIO B3aUMOAENCTBUS, B Criydae, ecnv Takme AOKYMEHTbl He
ObINIM NpeacTaBreHbl 3asBUTENIEM CaMOCTOSTENbHO.

3asBuTenb BrNpase NpeacTaBUTb yKa3aHHblEe JOKYMEHTblI CAMOCTOSATENBHO.

2.7.3anpewaeTtcs TpeboBaTb OT 3asABUTENSA:

- NpeacTaBneHna OOKYMEHTOB M MHOpMaLUMN UNU OCYLLLECTBIIEHUS OENCTBUMN,
npeacTaBneHne WnNn OcyLecTBIEHME KOTOPbIX He MpeayCMOTPEHO HOPMaTUBHbLIMMA
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NpPaBoOBbIMW aKTaMu, PerynupyowmmMm OTHOLUEHUHA, BO3HUKaKLWMEe B CBA3N C
npegocTaBneHnem Ycnyru;

- OCyLLeCTBNEeHUs OEeWCTBUAN, B TOM YMCNe COorfacoBaHun, HeobxoaumblX AN
nonyyeHnss YCnyrm n cBA3aHHbIX C obpalleHNeM B WHble rOCYyAapCTBEHHbIE OpraHbl,
opraHbl MECTHOIO camMoynpaBfeHus, opraHmsaunn, 3a UCKNIOYEHNEM MONyYeHnsa ycnyr
N MOnyYyeHUs OOKYMEHTOB UM  WHopMauun, BKIIKOYEHHbIX B  YTBEPXAEHHbIN
MpaButenscTBOM Hwxeropoackon obnactv nepeyvyeHb YCNyr, KOTopble SBMSKTCA
HeobxoaMMbIMK N 06a3aTenbHbIMKU 15 NPeJoCcTaBeHns YCnyru.

2.8.CnocoObl nogayu rpaxxgaHamMmm AOKYMEHTOB ANns npeaocTaBleHus
Ycnyru:

- NOCPeACTBOM SIMYHOIO obpaLleHus;

- Yepes 3aKOHHOro NpeacTaBUTeNs;

- C MCMNOJSIb30BaHNEM MOYTOBOW CBA3M;

- yepe3 MoL;

- Yepes EanHbIN nopTan rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (QyHKLNA)
no agpecy: http://www.gosuslugi.ru unu yepes NHTepHeT-nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX yenyr Huwkeropogckon obnactu no agpecy: http://www.gu.nnov.ru/.

K nakeTy [OKYMEHTOB, MpeACTaBneHHbIX 3asBUTeNnemM (ero 3akOHHbIM
npegcraBuTeneM) npunaraeTcs 3aBepeHHas UM onucb NpeacTaBnsieMblX JOKYMEHTOB.

Mpn nuyHom obpalleHnn B ynpaeneHne obpasoBaHuna unu B ML, 3aassutenn
npegocTaBnsaeT 3asBneHne n Heobxoanmble JOKYMEHTbl Ha DyMaXkHbIX HOCUTENSX.

Mpn obpalleHnn nocpeCTBOM MOYTOBOW CBSA3M 3asdBUTENb NpefocTaBnsieT
KOMnn JOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBNIEHHOM MOPSIAKE.

Mpwn NOCTYNSIEHUN 3asiBrneHus yepes EonHbin WNHTepHeT-nopTan
rocygapCTBEHHbIX WU MyHUUMNanbHbIX ycnyr (yHKUMA), 3asBuTenb npedoctaBnsaeT
3as1BNEeHNEe 1N KOMNEKT HeobXoaMMbIX JOKYMEHTOB B 3fIEKTPOHHON dhopme B hopmMaTax
JPEG unu PDF.

2.9.TpeboBaHMA K 0oPOpPMINEHUIO AOKYMEHTOB.

[okyMeHTbl, npeacrtaBnsemMble 3asiBUTENEM, [OO/MKHbl OblTb  NpaBUSTbHO
ohOpMIIEHbI, HE OOIMKHbI CoaepXaTb NOAYUCTOK, NPUMNCOK, 3a4EPKHYTbIX CMOB N UHbIX
ncrnpasfeHnin, a TakkKe Cepbes3HblX MOBPEeXOEHWUN, Hanuyme KOTOpbIX He Mo3BonsieT
OLHO3HA4YHO MUCTOSIKOBaTb X COAEpXaHue.

2.10.0cHOBaHusA Ana oTkasa B NpuUémMe AOKYMEHTOB, Heob6xoAuMMbIX Ans
npepoctaBneHns Ycnyru.

3asaBuTENto OTKa3bIBaeTCs B NpUEME AOKYMEHTOB B CIyyasiX, €Cru:

- He nNpefocTaBreHbl ANS CIIMYEHNA OpUrMHanbl JOKYMEHTOB, NPeayCMOTPEHHbIX
HacToswmM PernameHTom;

- NpeAocTaBneH HEMosHbIN NakeT AOKYMEHTOB;

- npegocTaBfeHHble [OOKYMEHTbl He MoafalTcs MpoYTEeHuto,  3asiBrieHue
COAEPXKNT HeLeH3YpHble B0 0cKopOUTENbHbIE BblpaXKeHUS;

- B 3asBfeHMM He YykasaHa aMmunusi, MMd, OTYEeCTBO, MOYMTOBLIN ajgpec
3aaBUTENA UM OTCYTCTBYET €ro NoAnuch;

- C 3asiBfeHneM Ha npeaocTaBreHne rocyaapCcTBEHHOW ycnyrn obpaTurnoch
HeHaanexatyee nmuo.

3asaBuTenb MMEET NpaBo NOBTOPHO 00paTUTLCA B ynpaBneHne obpasoBaHns nnm
B M®Ll nocne ycTpaHeHUst OCHOBaHWIN AN OTKasa B NpuemMe 4OKYMEHTOB.

YBegomneHne o6 oTkase B npuemMe 3asiBIeHUA C yKasdaHuMeM MNPUYUH OTKasa
nepegaeTca IMYHO 3aaBUTENO, NMOO HanpasnseTcsas No agpecy, YyKasaHHOMY B
3asiBreHNN.

2.11.0cHOBaHusA OnNAa NpMOCTaHOBIIEHUA NpeaocTaBneHnsa Yenyru.

He npegycMoTpeHbl.

2.12.0cHoBaHueM Ansa oTKkasa B npeaocTaBrieHUM YCnyru sBnseTcs:
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- NpegocTaBneHne 3aBefoMO JIOXKHOW HdopMaLnu;

- OTCyTCTBME Y 3aaBuTena peructpaumm Ha Tepputopun COCHOBCKOro
MYHUUMNAaNbHOro panoHa Hwxkeropoackon obnacTu.

Mocne ycTpaHeHMss OCHOBaHUMM [ONA OTKasa B MpefoCTaBneHun Ycnyru,
3asiBUTENb Bnpase 06paTUTbLCS MOBTOPHO 4SS NOMyYeHUst YCnyri.

2.13. Ycnyra npegocrtaBnsieTca 6ecnnartHo.

2.14. MakcumanbHbIU CPOK OXUAaHUA B o4vepeau npu nopgaye 3anpoca o
npepocTaBneHMun YCnyru u npuy nosiy4eHuMm pesynbTaTta ee npeaocTaBieHus.

MakcumanbHbI CPOK OXMOaHUS B oMepeaun He AOSMKeH npesbiwaTb 15 MUHYT.

2.15. Cpoku pernctpauum 3asBrieHUs O npegocTtaBneHun Yenyrn.

3asBreHne rpaxgaHuHa c npunaraeMbiM MakeToM AOKYMEHTOB, MOCTynuBLUME
npu HenocpeacTBEHHOM obpalleHun 3asBuUTeNd B yrnpasneHne obpasoBaHnsa nmbo npu
obpawieHnn 4yepes MOL, pernctpupyoTca B XypHane peructpauumn obpalleHus
rpaxkgaH B TeyeHme 15 MUHyT ¢ MoMeHTa obpalleHus.

3asBreHne rpaxgaHuHa c npunaraeMbiM MakeToM AOKYMEHTOB, MOCTynuBLUME
NMoYTOBbLIM OoTnpaBfeHnemM, a Takxe c NMOMOLLIbIO NHpOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHbIX CETEN, PErNCTPUPYIOTCA B XXypHane pernctpaunmn obpatleHuns
rpaxagaH B TeyeHune 1 paboyero gHA C MOMEHTA ero NoCTyMMeHUs.

2.16. TpeboBaHus K NoMeLLeHUAM, B KOTOPbIX nNpeaocTaBnseTrcsa Ycnyra, K
MeCTy OXWAaHUA U npuemMa 3asiBUTeNnen, pasMewweHur u odopmMneHuto
TeKcToBOW MHdoOpMaLuM o nopsake npefocTaBrieHUa YCnyru.

2.16.1. llomeweHne Onsa OCyWECTBNEHUN npuema rpaxgaH obopyayeTtca B
COOTBETCTBUWN C CAHUTaPHbLIMK NpaBuiaMmn 1 HopMamu, ¢ cobngeHneM HeobxoanMbIX
mMep 6e3onacHOCTH, B TOM Yucrie 06opyayoTca cpeacTBaMm noXXapHom CUrHanmsaumm.

Onsa oxupaHus npuvema rpaxgaH oOTBOAATCA MecTa, 0bopyaoBaHHble
AOCTaTOYHbIM KOMMYECTBOM CTyMbeB, CTOMlaMu Ans BO3MOXHOCTM  OOpMIeHns
AOKYMEHTOB.

2.16.2. Ha nHdopmaLmMOHHbIX CTeHOax pasMmellaeTcs cregyowas nHpopmaums:

- M3BIeYEeHUs U3 3aKoHodaTefbHbIX U WHbIX HOPMATMBHLIX MPABOBbLIX aKTOB,
coaepXallmx HOpMbI, perynupyoLine gesaTenNbHOCTb No NpeaoCcTaBNeHnio YCnyru;

- NOSHbIN TeKCT PernameHTa n Hanbonee BaXHble U3BIEYEHUS U3 HErO;

- MeCcTOoHaxoXaeHue ynpasneHus obpasoBaHna n MOL, rpadpukm mx paboThbl,
npuema rpaxgaH, Homepa TenegoHoB 1 (hakcos, agpeca INEeKTPOHHON NOYTHI;

- MOPSAOK NONYYEHNS KOHCYNbTaUmMi MO Bonpocam npegoctaBrieHns YCnyru;

- nopsgok  obxanoBaHusi  OeWCTBUS (6espencTeng) " peLIeHnn,
OCyLLEeCTBNSIEMbIX (MPUHATBIX) B XO4€E NpefocTaBneHns YCnyru;

- Bnok-cxema nocnegoBaTenNbHOCTM agMUHUCTPATUBHBIX Npoueayp U OenUcTBumn
npu npegoctasneHumn Yenyru (MNpunoxenne Ne3 k ADMUHUCTPATUBHOMY PEFNAaMEHTY).

2.16.3. Paboyee wmecTO cneuuanucta, Beaywero npuem, AOIMKHO OblTb
obopynoBaHO oucHON Mebernbio, nepcoHarnbHbIM KOMMBIOTEPOM C BO3MOXHOCTbBHO
aoctyna K HeobxoaMmbIM  UHGOPMAUMOHHBLIM  6asaM [aHHbIX, nevyaTalwum W«
CKaHMpYIOLWWUM YCTpOMCTBaMu, TenegoHOM, WHGPOPMaAUMOHHBIMKM Tabnuyikamm c
yKaszaHnem LOSMPKHOCTU, (haMunmm, UMeHun, oT4ecTBa cneumanucta, OCyLecTBASALWEro
npuem 3asiBfieHun.

MomeweHne ons NpoBeAeHUs NMMYHOro npuemMa rpaxagaH obopyayeTcs anTeykon
AN OKasaHusa gospavyebHOor NoMoLun.

Jinuo, ocywectBngawowee agMUHUCTPATUMBHbIE OENCTBUS, CBSA3aHHblE C
npegocTtaBneHneM Ycrnyrm unum uHEOOPMUpOBaHME O Hen, 0043aH0 npeanoxuntb
3asBUTEN0 BOCMOSIb30BaTbCA CTYSIOM, HaxogswuMmcs psgom ¢ paboynm  Mectom
AaHHOro nuua.

OpHoBpeMeHHbIV NpUeM ABYX U Bonee 3aaBuTeNnen He 4oNycKkaeTCA.



2.16.4.[JofmKHOCTHOE NWUO, OTBETCTBEHHOE 3a pacCcMOTpeHue obpauieHns
3aaBuUTENS:

- obecrneymBaeT 06BLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE pacCMOTpeHne
obpalleHusi, B cnyyae HeobGXoOMMOCTM ~ C y4acTUEM 3asiBUTENs, HanpaBUBLLErO
obpalueHue.

B cnyyae ecnu ona nogrotoBku oTBeTa TpebyeTcs MPOAOIMKUTENBHOE BpeMms,
crneumnanucT, OCyLLeCTBNAKLWMIA YCTHOE UHGOPMUPOBaHUE, MOXET NpeanoXunTb
rpakgaHuHy obpaTtuTbCs 3a Heobxoaumon MHpopmaumen B NMMCbMEHHOM Buae, NnMdo
Ha3Ha4nTb Apyroe yaobHoe Ang rpaxgaHnHa Bpems Ansi YCTHOrO MHOPMUPOBAHUS.

- Mpu oTBeTax Ha TenedOHHble 3BOHKM U YCTHble obpalleHnsa cneumanucTsl B
BEXNUBOM opMe UHMOPMUPYIOT obpaTMBLUMXCS O NpaBunax npenocTaBreHns
MyHuuunaneHon ycnyrm. OTBeT Ha TenedoHHbIM  3BOHOK JOOSMKEH caepXaTtb
WHOPMAUNIO O HaMMEHOBaHUM CTPYKTYpPHOro nogpasgeneHna  AgMuHUCTpaumm
COCHOBCKOro MyHMUMNanbLHOro panoHa Hwxeropoackon obnactv, MyHULMNanbHOW
obGpasoBaTtenbHOM opraHmsaumm nunbo MOLl, B kOoTOpoe MO3BOHUN 3asBUTESb,
dhamMunmm, UMeHu, OTYECTBE U OOSDKHOCTM creuuanucta, NpUHABLLEro TenedOHHbIN
3BOHOK. CneumanucT npeanaraet npeactaBUTbCA cobeceaHuKy, BbiCMylIMBaeT U
YTOYHAET CyTb Bonpoca. Bo Bpemsa pasroBopa cnegyet NPOU3HOCUTbL CNoBa 4YeTKO,
nsberatb nNapannenbHbIX PasroBOPOB C  OKpyXawwumu nwogbMn. B koHue
KOHCYNbTUPOBaAHMSA  OOSDKHOCTHOE  NMLO, OCYLLEeCTBrSIWee KOHCYNbTUPOBaHUE,
AOJTKHO KpaTKO NOABECTU UTOT.

- yBeOOMNSAET 3adABUTENS O HanpasrieHun ero obpalleHus Ha paccMOTpeHue B
ApYron opraH unm MHOMY AOSDKHOCTHOMY Iy B COOTBETCTBUM C UX KOMMETEHUNEN.

2.17.lNoka3aTenn AOCTYNHOCTU U KayecTBa Ycnyru.

2.17.1.0cHOBHbIMM TpebOBaHUAMM K KayecTBy pacCMOTpeHust obpalleHui
ABNAIOTCA:

- [OOCTOBEpPHOCTb MpedocTaBnsgemMon 3adBuTenaM WHgopmaumm o xoge
paccMoTpeHnsa obpalleHus;

- NONHOTa MHOPMUPOBaHNA 3asiBUTENEN O XO4e pacCMOTpeHus obpalleHuns;

- HarnsggHocTb bopMm npeaocTasnsiemMon MHgpopmaumm o6 agMUHUCTPATUBHbBIX
npoueaypax;

- yoobCTBO M OOCTYMHOCTb MOSTyYeHUs 3aaBUTENSMU WMHopMauum o nopsake
npegocrasneHuns Ycnyru.

2.17.2.TlokasaTeniiMun OLLeHKN KayecTBa npefoctaBneHnsa Ycenyrm anarTcs:

1) cobnoaeHne cpoka npefocTaBneHnsa Yenyru;

2) cobrnitoieHe CpOKOB OXUAaHUS B ovepeamn Npu npegoctaBneHnn Ycnyru;

3) oTCcyTCTBME MOAAHHbLIX B YCTAaHOBIIEHHOM Mopsiake Xanob Ha pelueHns unu
penctens (besgencteune), NPUHATbIE WM OCYLLECTBMEHHbIEe NpW NpedocTaBneHun
Yenyru;

4) npegocTtaBneHne Ycnyru B afeKTPOHHOM hopme ocyLlecTBnseTcsa Ha EauHom
nopTane rocyAapCTBEHHbIX W MyHMUMNANbHLIX ycnyr (PyHKUMA), B TOM 4ucre
WHTepHeT-nopTane rocyadapCTBEHHbIX W MyHUAUMMAnbHbIX  ycnyr  (OyHKLMK)
Hwxeropoackon obnactu no agpecy: http://www.gu.nnov.ru/.

lll.CocTaB, nocnenoBaTenbHOCTb U CPOKU BbINOSTHEHUS
aAMMHUCTPATUBHbIX Npoueayp, Tpe6oBaHNA K NOPAAKY UX BbINONTHEHUSA, B TOM
yncrne oCo6eHHOCTU BbINOSIHEHUS aAMUHUCTPATUBHbIX Npoueayp B 3NeKTPOHHOMN

c¢opme

3.1.brnok-cxema npepoctaBneHna Ycnyrm npmeogutca B [lNpunoxeHnn Ne3 k
HacToswemy AOMUHUCTPATUBHOMY perfameHTy.
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3.2. Mpwn npenocTaBneHnn Ycnyrn BbINOMHAOTCA cnepyrouine
agMWHUCTPATUBHbIE NPOLIeaypbI:

- NpUeM 1 perncTpauna 3asaBrneHunn;

- (hopMmupoBaHMe ¥ HarnpaBfieHWe MeXBEeLOMCTBEHHbIX 3arpoCOB B OpraHbl
(opraHmsauum), yyacTByllWMe B NpefoCTaBNEeHUM  FOCYyAapCTBEHHOM  YCNyriu,
nepegaHHoW  Ons  MCMNOMHeHUs  ynpasrneHuio  obpasoBaHna  AQMUHUCTpaUUn
CocHoBCKOro MmyHuuunasnbHoro panoHa Hwxkeropogckon obnacTu.

- paccMoTpeH1E 3asiBNEHNS;

- BblJaya 3asiBUTen cornacus Ha obuieHne ¢ pebeHkom, nmbo nucbma 3a
noanucblo HadvanbHUKa ynpaeneHus obpasoBaHua AgmuHuctpaumm COCHOBCKOMO
MyHUUMNanbHOro pavoHa Hwkeropogckon obrnactu o6 oOTkase B Bblgade [OaHHOro
paspeLleHus;

3.2.1. lpuem n peructpauus 3asiBfieHn o npeaoctasneHnmn Ycnyru.

OcHoBaHMeM ana Havana agMUMHUCTPATMBHOIO [OEeNCTBUA MO  Npuemy U
permcTpauun OOKYMEHTOB OT 3asABUTENS sBMASETCA NUYHOe obpalleHune, a Takke
NOCTynsieHne No NoYTe WNKU B 3NEKTPOHHOM BuAe B ynpasreHne obpasoBaHua nnbo
MoLI.

Mpuem n pernctpauusa 3adBneHUs U npunaraeMblX K HEMy [AOKYMEHTOB Mpu
nn4yHoM obpalleHun 3aaBuTens Ha npuveme B yrnpasreHun obpasoBaHus nnu 8 MOL|
OCYLLECTBNSAETCA B TeyeHue 15 MUHYT, a npu nogave AOKYMEHTOB MOYTOBbIM
oTnpaBfieHMeM UnNu vyepe3 EAnHbIN nopTan rocyaapCTBEHHbIX U MYHULUUNANbHbIX YCIyr
(dbyHKUMN) B ceTn «MHTepHeT» — B TevyeHme oAdHoro pabodero AHA C MOMEHTA
nosly4eHnsi AOKYMEHTOB.

Mpy nonyyeHun 3asBnNeHNa U JOKYMEHTOB B XOA4e NIMYHOro npMema cneumanuct
ynpaBneHus obpasoBaHusa (IMBO yNnONMHOMOYEHHbIM coTpyaHuk MOL) nposepsieT
NpaBWUbHOCTb 3arnofiHEHUST 3asiBMIEHUS, OCYLLEeCTBMSET MPOBEPKY NpeacTaBieHHbIX
3asiBUTENEM [OKYMEHTOB Ha npeamMeT MOSIHOTbl U COOTBETCTBUA MEPEYHI0, a Takke
NpaBuUbHOCTM UX OMOPMIIEHUA W  COOTBETCTBUA TpebOoBaHWAM  HACTOALLEro
PernameHTa.

B cnyyae ecnu 3asBneHne ObINO 3anofiHEHO HeHaanexawum obpasom,
cneumnanuct o06s3aH ykasaTb Ha OWWOKKW, noanexailime MWCNpaBneHuto, a Takke
npeaocTaBnsaeT 3asBUTEN0 BO3MOXHOCTb MOBTOPHOrO HanMCaHUsA 3asiBNEeHUs Ha
MecTe.

B cnyyae ecnu 3aaButenem Obin NpeacTaBrneH  HEMosSiHbIA - KOMMMEKT
AOKYMEHTOB, cneumanuct obsa3aH ykasaTb NnepedeHb HeJOCTaloLWmnX JOKYMEHTOB U AaTb
HeobxoaMMble PasbACHEHNS O NOpSAKe NX NONYYEHUS.

3asBneHne U OOKyMeHTbl, Heobxoaumble Ans nonydeHnsa Ycnyru, moryT 6biTb
nofaHbl 3asiBUTENEM B 3NEKTPOHHOM dhopme C ucnosnb3oBaHuMeMm EguHoro noprtana
roCy4apCTBEHHbIX U MyHULMNANbHbLIX YCITYT.

B aToM crnyyae Cpok NpOBEpPKM W permctpaumMm unu oTkasa B permcrpauuu
AOKYMEHTOB He [OSKEH NpeBblaTh 04HOro paboyero gHs, a 3asaBUTENIO BbICbIIaeTcA
yBeOMNeHne o peructpaumm nmbo o6 oTKase B perncrpauum nonyvyeHHbIX
AOKYMEHTOB.

Mopaya 3asiBUTENEM 3as8BfIEHNA U UHbIX JOKYMEHTOB B 3NIEKTPOHHOW (hopme C
ucrnonb3oBaHMem EuHOro noprtana rocyaapCTBEHHbIX W MYHULMNASbHBIX yCnyr
OCYLLECTBMSETCH NyTeM 3anofIHEHNS MHTEPAKTUBHbIX (POPM 3asBNEHNA N JOKYMEHTOB,
pa3MeLLeHHbIX B COOTBETCTBYHOLLEM pasgene EanHOro noprana rocygapCTBEHHbLIX U
MyHUUMNanbHbIX  ycnyr  (dbyHkumn) nmbo B pasgene  WHTepHeT-nopTtana
rocygapCTBeHHbIX U MyHUUMNanbHbIX ycnyr Hukeropogckon obnacTu.

3asBneHne M OOKyMEeHTbl, Heobxoaumble AN nonydeHuss Ycnyru Moryt ObiTb
nogaHbl 3asBUTENIEM MOCPEACTBOM MOYTOBOrO OTMpaBreHnd. B aTtom cnyvyae konuu



AOKYMEHTOB, HeobxoauMmble AN NpegocTaBneHus Ycnyrn, OOSMKHbl ObiTb 3aBepeHbl
HOTapuanbsHo.

B atom cnyyae cpok NpoBEpPKM W permctpaumMmM unu oTkasa B perncrpauun
AOKYMEHTOB He JOSDKEH NpeBbIlWaTh OQHOr0 paboyero AHs, a 3asiBUTENIO BbiCbINaeTcs
BTOPOM 3K3EeMNMAP 3asiBNIEHUS C OTMETKOM O MPUHATUMM OOKYMEHTOB MOYTOM U MKX
permctpauumn nmbo ¢ oTmeTkon 06 oTkase B perncrpaumm ¢ 0O6bACHEHMEM €ro MpUYKH.
MpeacTaBneHHbIN NakeT OOKYMEHTOB BbICbinaeTcs obpaTHO 3asBuTento nmbo, npu
HECYLLeCTBEHHbIX HeadocTatkax B OQOpPMIEHUM [OKYMEHTOB, €My MoXeT OblTb
npeanoXeHo ABUTbCA B yrnpaBreHne obpasoBaHus unv B MOL| B ygobHoe ons Hero
BpeEMSI B pamkax paboyero BpeMeHu ynpaeneHusi obpasoBaHmsa nnb6o ML, ¢ uensto
NIMYHOTO UCNPaBfEHNs BbISBNEHHbIX HE4OCTaTKOB.

3.2.2.dopMmupoBaHuMe 1 HanpasreHne MexxBeJoOMCTBEHHOMo 3anpoca.

OcHoBaHMeM Ana  Hayana aaMWHUCTPATUMBHOMO  OEWCTBMSA  SIBNSAETCA
HenpeacTaBneHne 3asiBUTENEeM [OOKYMEHTOB, KOTOpble HaXOOATCS B PacrnopsiKeHun
rocy4apCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMoynpaBfieHNss U MHbIX OpraHn3aumnm,
yyYacTBYOLMX B NpefoCcTaBneHmum Ycnyru.

B cnyyae HeobGXoAMMOCTM AOMKHOCTHOE MU0 YynpaBneHust obpas3oBaHus
(momkHocTHoe nuuo ML) B TeueHue 3 pabounx gHen ¢ aatbl pernctpaumm 3asaBneHns
HanpaensieT MeXBEeAOMCTBEHHbIE 3anNpPOoChbl B OpraHbl U OpraHu3auuun, y4acTeyloLine B
npegocTaBneHnn Ycnyru, Ang nonyvyeHns cnegyowmnx 40KYMEHTOB:

crnpaBKka U3 opraHa 3anucu akToB rpaxaaHckoro coctosiHua N 25 o poxaeHun,
3anpawmnBaemMas B [(naBHom ynpasneHun 3AIC Hmxkeropoackon obnactu;

crnpaBka O MOCTaAHOBKE Ha yyeT U3NYeckux nuy B kadecTBe 6e3paboTHbIX,
3anpawmnBaemMas B [KY «LleHTp 3aHATOCTM HaceneHnss COCHOBCKOrO panoHay;

crnpaBka 0 TOM, YTO poauTenu (OAVH N3 poauTenen) NPoXoaaT BOEHHYO CryxXoy,
3anpawmBaemas B MuHnctepctee o6opoHbl Poccurickon ®enepaunn.

MeXBeAOMCTBEHHbIA 3anpoC HanpaBnsAeTca AOSMKHOCTHBIM NINLOM yrNpaBnieHus
obpasoBaHus (OOMMKHOCTHbIM nvuom MOL]) B opme SMNEeKTPOHHOro AOKYMEHTa,
NnoanMCaHHOrO  YCUNEHHOW  KBanNUMWUUMPOBAHHOM  3MEKTPOHHOW  NOAMUCLIO, C
ncnonb3oBaHMeM eMHOoN CUCTEMbI MEeXBeJOMCTBEHHOIO 9NEKTPOHHOIo
B3anmogencteusa (ganee — CM3B) n nogknioyaemMblx K HEW pPerMoHasibHbIX CUCTEM
MEeXBEAOMCTBEHHOIO 3N1IEKTPOHHOro B3anmoaencteus (ganee — PCM3B).

Mpn HanpaBneHun 3anpoca Ha OymaxHOM HOcuTene 3anpoc [OOSIKEH
COOTBETCTBOBATb TPEOOBAHUAM, YKa3aHHbIM B cTatbe 7.2 deaepanbHOro 3akoHa ot 27
nions 2010 roga Ne 210-903 «O6 opraHmsauuun npegocTaBneHns rocyaapcTBEHHbIX U
MYyHUUMNANbHbIX YCAyry», NOAMUCBIBAETCA HayarbHUKOM ynpasreHus obpasoBaHus. B
3TOM Clny4yae OTBETbl HA MEXBEAOMCTBEHHbIE 3anpoChl PErNCTPUPYIOTCA B XXypHane
perncTpauun B COOTBETCTBUM C NpaBunamMm 4enonpon3BoacTsa.

3anpoc Ha OymMaxHOM HocuTene MOXeT OblTb HanpasfieH no akcy c
OLHOBPEMEHHbIM €ro HarnpasfieHWEM MO NOYTE UIK KYPbEPCKOW JOCTABKOMN.

3.2.3. PaccmoTpeHune 3asaBneHun.

[omkHoCcTHOEe nuUO ynpaeneHus obpasoBaHus (OOmMKHOCTHoe nuuo MOLL) B
TeyeHne 2 paboumx [gHen paccmatpumBaeT WHOpMauUuio, NOMYyYEHHYKD MO
HanpaBfeHHbIM MeXBEAOMCTBEHHbBIM 3anpocam, npuobLliaeT ux K geny 3assButens m
BbIHOCUT npeanoXeHune:

- O Hanu4yMmM OCHOBaHMM ANSA OTkasa (NPUOCTaHOBMEHMS) B MNpedocTaBreHun
Yenyru;

- 06 OTCYTCTBUM OCHOBaHW AN oTKasa (NPMOCTaHOBNEHUS) B NpeaoCTaBneHnmn
Ycnyru.

Mpu BbIABNEHMM OOCTOATENLCTB, KOTOPblE MOryT YLWEMWUTb NW4YHble npaBa
HECOBEPLLUEHHONETHUX, @ Takke B CMOXHbIX CUTyauusx, TpebyroLwmx KonnernanbHoro
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peweHns, 3asiBfieHns O npefocTaBneHun [JaHHOM Ycnyry, paccMaTtpuBaeTcsl Ha
Komuccumn no cnopHeiM BONPOCaM UCXOAS U3 MHTEPECOB HECOBEPLUEHHONETHETO.

CneuwanucTt ynpasrieHMsi obpasoBaHUs OpraHu3yeT pacCMOTPeHue [aHHOro
Bornpoca Ha 3acepgaHum Komumccun. CekpeTtapb Komuccum odpopmMnseTr npoToKosn
3acefaHus U pelueHne no JaHHOMY BOMpPOCYy B BMAEe NpoTokona 3acegaHns Komuccuu.
B npoTtokone ykasbiBaeTcs uWHpopMauuMss O MNPUHATOM KOMUCCUEN peLleHnn no
pesynbTaTtam pacCMOTPEHUSA JOKYMEHTOB.

B cnyyae obpaiwenunsa 3assutensa B MOLL npy Hanuuuu cornaweHun mexay
M®L| 1 rocygapCTBEHHbIMUM OpraHamMu UCMOSTHUTENbHOW Bnactu O npefocTaBieHun
CBeLEHUN N OOKYMEHTOB, HEOOXOAMMbIX ONS NpefoCTaBfeHnsa YCnyru, NpuHATbie OT
3asBuUTENS U 3apernctpupoBaHHble B M®L| gokymeHTbl nepedatoTcss B ynpasrieHune
obpa3oBaHMsi BMeCTe C OTBETaMW FOCY4apCTBEHHbIX OpPraHoOB Ha HanpaBfeHHble UM
3anpockl He No3gHee, YeM Ha crefylLwmn AeHb Nocne NoyvyeHnst Takux OTBETOB.

B cnyuae obpaluenuns 3assutena B MOL|, npu oTcyTCTBUM COrnalleHun Mexay
M®L| 1 rocygapCTBEHHbIMUM OpraHamMu UCMOSTHUTENbHOW Bnactu O npefocTaBneHun
CBeLEHUN N OOKYMEHTOB, HEOBXOAMMbIX ONS NpefocTaBfeHnsa YCnyru, NpuHATbie OT
3asBuUTENS M 3apernctpupoBaHHble B M®L| gokymeHTbl nepedatoTcss B ynpasrieHue
obpa3oBaHMs He No3gHee, YeM Ha CrieayloLwmin AeHb nocne perncTpaunm NpUHATLIX B
M®LL 4oKyMeHTOB.

CpoKk noaroToBKM MeXBEAOMCTBEHHOrO 3anpoca CrneumannuctoMm He MOXeT
npesblwaTtb 3 paboymx gHewn.

[Mocne noctynneHus oTBeTa Ha MEXBEAOMCTBEHHbIM 3anpoc JOMKHOCTHOE NULOo
ynpaBneHns obpasoBaHus PerucTpupyeT MOMYyYEeHHbI OTBET B [AeHb MOCTYNfeHus
TakMX JOKYMEHTOB (CBeOEHWI).

MakcumanbHbIN CPOK BbINOSTHEHUS aOMUHUCTPATUBHOIO OENCTBUSA COCTaBnsieT 5
pabounx gHen.

3.2.4. Tocne paccMOTpeHUs 3asBfieHUst cneuuanncT ynpasneHns obpasoBaHus
rOTOBUT MPOEKT COrfnacus Ha BblAayy AaHHOIMO paspelueHus, UM NpoekT nucbMa o6
oTKa3e B Bblgade paspeLueHus.

MakcumanbHbI CPOK BbINOMHEHUSA agMUHUCTpPaTMBHOM Npouenypbl 10 paboumx
OHEN.

Pesynbtatom MWCNOMHEHUS aAMWHUCTPATUBHOINO AEWUCTBUS SBMSieTCA Bblaadva
cornacnss Ha obuweHne c pebeHkoM, NMOO NMCbMa 3a MNOAMUCHID HavanbHWKa
ynpasrneHua obpasoBaHus AgMuHucTpauum COCHOBCKOrO MYHMULMNANbHOrO panioHa
Hwxeropoackon obnactu 06 oTkase B Bblgade AaHHOIO paspeLleHuns.

IV. Mopsapok u hopMbl KOHTPONS 3a NpeaocTaBneHuem Ycnyru.

4.1. TMopagok OCyLWeCTBEeHNa TeKylero KOHTpons 3a cobniogeHvem u
WNCMNONMHEHNEM OTBETCTBEHHBIMU [OOJHKHOCTHBIMU NULAMW MOMNOXEHUA HAaCTOALLEro
PernameHTa 1 MHbIX HOPMaTUBHbBIX MPABOBLIX aKTOB, YCTaHaBnMBatoLWmx TpeboBaHns K
NpeaoCTaBNEHUID rOCYyQapCTBEHHOW  yCnyr, a Takke MNPUHATUEM  pPELLEHUN
OTBETCTBEHHbIMW NULLAMN.

TeKkywun KOHTpONb 3a cobngeHMeM nocnenoBaTeNbHOCTU AEWCTBUM MpuU
npegocTaBneHnmn rocygapCTBEHHOM  yCryru ocyllecTBnseTcs HaYyanbHUKOM
ynpaBneHus obpasoBaHmsi NMb6o pykoBoaUTENEM MHOrOGYHKUMOHANBHOMO LIEHTPA 3a:

- NpUemMoM 1 oPopMISIEHMEM JOKYMEHTOB;

- CBOEBPEMEHHOCTbLIO NPeOoCTaBEHUS YCIYyr OTBETCTBEHHLIMU NULLAMMN.

CneuunanucTbl ynpasneHust obpasoBaHus, COTPYAHUKM MHOMOMYHKLUNMOHANBHOro
LEeHTpa, HENOCPEACTBEHHO  OKa3blBaloOLWME TOCYOApCTBEHHYK  YCNyry, HecyT
OTBETCTBEHHOCTb:

- 3a Ka4yecTBO NpmMemMa AOKYMEHTOB Yy 3asBUTENS;



- 3a HecobniogeHMe nocnenoBaTeNnbHOCTU agMUHUCTPATMBHBLIX Mpoueayp u
CPOKOB MX BbIMOMHEHUS!, YCTAHOBMNEHHbLIX PernameHTom;

- 332 HegoCTOBEPHOCTb  MHGOpMaLMM, NpedocTaBnsieMon B Xxode
npenocTaBneHns rocyaapCTBEHHON YCNYru.

Tekywmin KOHTPONMb OCYLEeCTBRsieTCA NyTeM NpOBepoK cobnioaeHns u
NCMONHEHNSA MOSOXEHU HacTosiwero PernmameHTa, B TOM 4ucne ycTaHaBnMBaOLNX
nocrnegoBaTeNbHOCTb AEWCTBUI, ONpedeneHHbIX agMUHUCTPATUBHBIMIU MpoLeaypamu,
CPOKM OCYLLECTBNEHNA aaMUHUCTPATUBHbBIX Npoueayp, MHbIX HOPMATMBHLIX NPaBOBbIX
aktoB Poccunckon depepaumm n  Hwkeropogckon obrnactn, ycTaHaBnuBarLMX
TpeboBaHWA K NpeaoCTaBnNEHNO rOCy4apCTBEHHOW yCyru, HO He pexe 1 pasa B 5 ner.

4.2. lNMopsgok n nNepuoguyHOCTb OCYLLECTBMEHUSI MMAHOBbLIX M BHEMNAHOBbIX
NPOBEPOK, MOMHOTbI U Ka4YecTBa UCMONHEHUS rocyaapCTBEHHOW YyCnyru, B TOM 4ucne
NOpsiAOK N OOPMbl KOHTPOSSA 3a MOMHOTOM N KAYECTBOM UCMOSTHEHUS roCcy4apCTBEHHOM
ycnyru.

KoHTponb MOMHOTLI U KayecTBa NpeaoCTaBieHUs1 roCcy4apCTBEHHOM YCnyru B
ynpaBneHnn obpasoBaHMs W MHOMOYHKUMOHANbHOM LEHTPE OCYLLECTBNSETCA
AoMnHuncTpaumen COCHOBCKOrO MyHULMMANbHOroO pamoHa Hwkeropoackon obnactu u
BKNtoYaeT B cebs npoBeaAeHNE NPOBEPOK, BbIABIIEHWE U YCTPAaHEHWE HapPyLUEHUI npaB
3asBUTENEN, PAaCCMOTPEHME, NPUHATUE PELLEHUIA U NOATOTOBKY OTBETOB Ha obpalleHus
3asBuUTENEN, cogepxawme xanobbl Ha peweHusi, agencteua  (6esgencreume)
AOIMKHOCTHbIX NNLL.

Mo pesynbTaTam nNpPOBEAEHHbIX MPOBEPOK B CIyvyae BbISABNEHUS HapyLUEHWUN
npaB 3asBMTENEN OCYLLECTBMASETCS NPUBNEYEeHMe BUHOBHbIX NUL, K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon denepauuu.

Mpn npoBepke MOryT paccmaTpuBaTbCsi BCE BOMPOCHI, CBSA3aHHbIE C
npenocTaBNeHNEM  OCy4apCTBEHHOM  ycnyrM  (KOMMNSIEKCHbIE  MPOBEPKW), UMK
OTAENbHbIA BOMPOC, CBSI3aHHbIW C NPeaoCTaBfieHMEM TOCY4apCTBEHHOW yCnyru
(TemaTuyeckme npoBepPKN).

BHennaHoBble NPOBEPKN MPOBOAATCS B Cliydae nony4vyeHus obpalueHunn (xkanob)
3asBuTENENn Ha pgencteua (6e3gencTBue) OOMKHOCTHBIX UL, OTBETCTBEHHbIX 3a
npeaocTaBneHne rocyaapCTBEHHOM YCIyru, a Takke B CBSI3M C NPOBEPKON yCTpaHEHUs!
paHee BbISIBNEHHbIX HapyLLUEHUN HacToswero PernameHra.

4.3. OTBETCTBEHHOCTb AO/MKHOCTHbIX ML, 3a peleHMs W  OencTeus
(6e3pencTBne), NpUHMMaemble (OCYLWECTBMAEMbIE) MMWU B XOA4e MpeaocTaBneHus
rocygapCTBeHHOW ycnyri, HecobniogeHue TpeboBaHuMM PernameHta Mo  Kaxgomy
AOENCTBUID U aAMUHUCTPATUBHOM npouenype npu UCNOMHEHUU TrocygapCTBEHHON
ycrnyru.

[omkHoCcTHble nuua YnpaeneHus o6pasoBaHUS M MHOMOQYHKUMOHANbHOMO
LeHTpa, OTBETCTBEHHble 3a MNpeaoCTaBfieHNe rOCyQapCTBEHHOW YCnyrn, HecyT
ANCUMNNNHAPHY0 OTBETCTBEHHOCTb 3a pelleHns u gencteus  (6esgencreume),
npuHMMaemble (OCyLecTBnsieMble) UMW B Xo4e NpefoCTaBfeHust rocygapCTBEHHOW
ycnyrun, HecobrntogeHne TpeboBaHu HacToswero PernameHTa.

4.4. TlonoxeHus, Xxapaktepusywwme TpeboBaHna K nopsagky wn  dopmam
KOHTPOSA 3a NpeaocTaBfieHNEM FOCYyAapCTBEHHOMW YCMyri, B TOM YMCME CO CTOPOHLI
rpaxgaH, ux o6beguHEeHNn N opraHmM3aLmn.

KoHTponb 3a npeaocTaBreHMEM roCygapCTBEHHOW YCNyrn, B TOM 4UCRE CO
CTOPOHbI rpaxgaH, ux o0beaMHEeHU U OpraHu3auuin, OCyLecTBSeTCss NOCPeACTBOM
OTKPbITOCTM AEeATENbHOCTM YnpaBneHna obpasoBaHMs W MHOrOYHKLMOHANbHOro
LeHTpa npu npefocTaBfeHMM roCydapCTBEHHOW YCryrn, MOSlyYeHuUst  MOJSTHOM,
aKTyanbHOM W [OOCTOBEPHOM  MH(opmaumMm O  nopsgke  npegoctaBneHus
rocyaapCTBEHHOM YCMyrM M BO3MOXHOCTM [0CyAebHOro paccMoTpeHus obpalueHui
(»xanob) B npouecce nony4eHns rocyaapCTtBEHHON YCNyru.



V. llocyne6HbIN (BHECYyAeOHbIN) NOpPAAOK 06XKanoBaHMUA peLueHuin n
aencteumn (besgencTeus) opraHa, npegoctaBnsaoLwWwero Ycnyry, a Takke
OOJDKHOCTHbIX UL, MYHULUNANbHbIX CIYXaluXx.

5.1.MNpaBo 3asBuTenen Ha gocyaebHoe (BHecyaebHoe) obxanoBaHMe peLLEHNI.

3asgBuTenn uMMeT npaBo Ha pAocyaebHoe (BHecyaebHoe) obxanoBaHue
pgencteui unn  6espencteus MOLL, ynpaBneHuss obGpasoBaHus, AOMUHUCTPALUK
CoOCHOBCKOro MyHMUMMNAnNbHOro pamoHa Hwkeropoackon obnactu, M UX AOMKHOCTHbIX
nmu,

5.2.Kanoba nogaetcsa B opraH, npegocrasnswowmun Yenyry (MOL, ynpasneHus
obpasoBaHns unu  AgmuHucTtpauuio  COCHOBCKOrO  MyHMUMMANbHOIO  panioHa
Hwxeropogackon obnactu (ganee — opraHbl, NpegoCTaBNAWUN YCnyry), B MMCbMEHHON
dopme, B TOM Yucne npy IMYHOM NpuemMe 3asiBUTENS, NN B ANIEKTPOHHOM BUAE.

5.3.2Kanoba gormkHa cogepxaTtb:

a) HaumeHoBaHWe opraHa, npegocTaBnsowero Ycnyry, AOMKHOCTHOrO nvua,
npegocraBnsawowero  Ycnyry, peweHus w  gencteus  (6e3gencrtBume)  KOTOPbIX
obxanytoTcs;

6) dbamunuio, Mg, OoTYECTBO (MPU HanMMuuKM), CBEAEHUS O MeCTe XUTernbcTBa
3aaBuTensa — uandeckoro nuua nmbo HanmeHoBaHe, CBEAEHUSA O MECTE HaxOXaeHUs
3asBuUTENS — IOPUANYECKOrO Nnua, a Takke HoMep (HoMepa) KOHTaKTHOro TernedoHa,
agpec (agpeca) aneKkTPOHHOM NouTbl (NPU HanNU4YMM) KU NOYTOBLIN agpec, Mo KOTOpPbIM
AOIMKEH ObITb HanpaBneH OTBET 3asBUTENIO;

B) cBeaeHus 06 obxanyembix peleHusx n genctemnax (6esgencteumn) opraxa,
npegocTaBnsAoLLero Ycnyry, ero 4OmKHOCTHOro nuua;

r) AOBOAbl, HA OCHOBaHUW KOTOPbIX 3asBUTESlb HE COrfaceH C pelleHnem u
penctenem (6esgenctenmem) opraHa, nNpeaocTaBnsAwoLero Ycnyry, ero gOMKHOCTHOro
nmua. 3aaButenemMm  MoryT ObiTb  NpeacTaBneHbl  AOKYMEHTbl  (MpU  HanuMyum),
noaTBepXxaatoLLime AoBOAbl 3aaBUTENs, NMMbo nx Konuw.

5.4.B cnyvae, ecnu xanoba nogaetca yepes3 npeacTaBUTENs 3asBUTENS, TaKKe
npeacTaBnsaeTca OOKYMEHT, MNoATBEPXAAlLWMA MOSTHOMOYMSA Ha OCYLLECTBNEHMNE
OencTBuM OT UMeHu 3aaBuTend. B kayecTBe [JoKymeHTa, NOATBEPXOAHOLLEro
MOMIHOMOYMS Ha OCYLIECTBNEHME [OEeNCTBUA OT WMEHM 3aaBUTEensl, MOXeT ObiTb
npeacrtaenexa:

a) odopmneHHas B COOTBETCTBMM C 3akoHogaTtenbCctBoM Poccuiickon
depepaumm oOBEPEHHOCTL (A5 PMU3NYECKMX NNLL);

6) odopmneHHas B COOTBETCTBUM C 3akoHogaTtenbctBoMm Poccumnckon
depepaumm [OOBEPEHHOCTb, 3aBEpPeHHas neyaTblo 3aaBuTENns W nognucaHHas
pyKoBOAUTENEM 3asBUTENS UMM YNONMHOMOYEHHBIM 3TUM pykoBoAUTENEM NUUOoM (ans
IOPUANYECKNX NNLY);

B) KOMUS peLleHnst 0 HasHavYeHUn nnm ob n3bpaHum NMBO Nprkasa 0 Ha3Ha4YeHUN
n3n4eCcKoro nvua Ha AOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe hmsmnyeckoe nmuo
obnagaeT npaBoM 4ENCTBOBATbL OT UMEHU 3aaBuTenst 6e3 4OBEpPEHHOCTH.

5.5.Npuem xanob6 B nMCbMEHHOM opmMe OCyLEeCTBNAETCS OpraHoM,
npegocTaBnsAloLWmMM Ycnyry, B MecTe npegoctaBrneHus Ycnyrm (B MecTte, rae 3asiButenb
nodasan 3anpoc Ha Mony4vyeHue YCnyru, HapyleHue nopsgka KoTopown obxanyetcs,
nnbo B MecTe, rae 3asiBuTenemM nony4vyeH pesynbTaT yKa3aHHOW YCnyru).

Bpemsa npuema xanob [OMmKHO coBnagaTb CO BPEMEHEM MpeaoCTaBreHuUs
Yenyr.

YKano6a B nucbMeHHON hopMe MOXET ObITb TaKKe HanpaBrieHa no no4Te.



B cnyyae nogauu xanobbl Npy NUYHOM MNpueme 3asBUTENb NpencraBnsieT
AOKYMEHT, YAOCTOBEPSIOWMIA €ro JIMYHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

5.6.B anekTpoHHOM Buae xanoba mMoxeT OblITb nogaHa 3adABUTENEM
nocpencTBOM:

a) odwmumanbHOro canta opraHa, npegocraBnsawoowero  Ycnyry, B
NHPOPMALMOHHO-TENEKOMMYHUKALIMOHHON CeTU « IHTEPHETY;

6) denepanbHOM rocygapCTBEHHOM WHM(OPMALUMOHHON cucTembl «EOMHBbIN
nopTan rocygapCTBEHHbIX WU MyHULUMNANbHbIX YCnyr (QYHKUWRA)», rocygapCTBEHHOW
MHpopmaumnoHHon cuctembl Hwkeropoackon obnactm «EguHbIi VIHTepHeT-nopTtan
rocydapCTBEHHbIX W MyHUUMManbHbIX ycnyr (dyHkumin) Hwxkeropoackon obnactu»
(nanee - MNopTansl).

5.7. MNMpn nopaye xanobbl B 3MEKTPOHHOM BWAE [LOKYMEHTbl MOryT ObITb
npeactaBneHbl B (OpMe 3NEKTPOHHbIX [OOKYMEHTOB, MOAMUCAHHbLIX 3MEKTPOHHOW
noanuncblo, BUA4 KOTOPOW NpeaycMOTpeH 3akoHogaTtenbcTBoM Poccuickon denepauun,
npv 3TOM AOKYMEHT, yAOCTOBEPSAOLLMIA NMNYHOCTb 3aaBUTENS, He TpebyeTcs.

5.8. XXanoba paccmartpuBaeTcs opraHoM, NpeaocTaBnsAwoWMM Ycnyry, nopsiaok
npenocTaBneHns KOTOpOM Obll  HapyweH BCMEeACTBME pPELUEeHUA W OENCTBUIA
(6espencTBng) opraHa, npegocTasnswowero Ycnyry, ero [OfMKHOCTHoro nuua. B
cnyvae, ecnv 0BXanywTcs peLleHus pyKoBOAUTENSA opraHa, npeaocTaBnsAoLLero
Ycnyry, kanoba nogaetcs B BbILWECTOAWMNA opraH (B nopsigke MNOAYMHEHHOCTU) U
paccmaTpuBaeTcs UM B nopsiake, npeaycMoTpeHHoM [lonoxeHnem 06 ocobeHHOCTAX
nogayvM M paccmoTpeHust kanob Ha peweHns n gencteus (besgencreme) opraHoB
ncnonHutenosHon Bractm COCHOBCKOrO MyHMUMMNANbHOIO panoHa Hwuxkeropoackon
06nacTn N Nx SOMMKHOCTHbIX L.

3asBuTenNb BNpaBe o0paTtUTbCA C Xanobon B BbILLECTOSALLNE UHCTAHLNMK:

- gupektopy MO®L| no agpecy: 606170, Hwxeropoackas obnactb, p.n.
CocHoBckoe, yn. 1 Mas, 0.42;

- HayanbHUKy ynpaBneHuss obpasoBaHus AgmuHucTpaumm COCHOBCKOrO
MyHUUMNanbHOro  panoHa  Hwkeropogckon obrnactm  no  agpecy: 606170,
Hwxeropoackaa obnactb, p.n.CocHoBckoe, yn. JleHuHa, A.27; no e-mail:
sosnruo@mail.ru; no TenedgoHy 8(83174) 26391;

- rnaBe AgmuHucTpaumm COCHOBCKOro MyHMUMNanbHoro panoHa Huxeropoackom
obnactu no agpecy: 606170, Hmkeropoackas obnactb, p.n. CocHoBckoe, yn. JleHuHa,
A.27; no e-mail: official@adm.ssn.nnov.ru; no TenedoHy (83174)2-62-42.

Mpn oTCyTCTBMM BbILIECTOSALLEr0 opraHa >anoba nogaetca HenocpenCcTBEHHO
PYKOBOAUTENIO OpraHa, npegocTaensawowero Ycnyry, M paccmatpMBaeTcs MM B
nopsigke, ycrtaHoBrieHHoM [lonoxeHnem 06 ocoBeHHOCTSX nofayn U paccMOTPEeHUs
Xanob Ha peleHua n gencteua (6e3gencTBMe) OpraHoB WCMOMHUTENbHOW BRacTu
CocCHOBCKOro MyHMUMNanbHOro pamoHa Hwxkeropoackon obnactm um Mx LOMKHOCTHbLIX
nmu,

5.9.B cnyyae, ecnn xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHLUIO
KOTOPOro He BXOAUT MPUHATUE peLLeHns no xanobe B COOTBETCTBUM C TpeboBaHNAMM
MonoxeHnss 06 OCOBEHHOCTAX ModayYn M pPacCMOTPEHMst kanob Ha pelueHnsa wu
penctensa  (besgencteme)  opraHoB — ucronHuTenbHon — Brnactm  COCHOBCKOrO
MYHUUMNANbHOroO panoHa Hwxkeropoackon obnactu u nx AOSMKHOCTHBIX NUL, B TEYEHWe
3 pabouux OHen CO OHA ee perncTpaumm ykasaHHbI OpraH HanpaBnseT Xanoby B
YNOSTHOMOYEHHbIN Ha €e PacCMOTPEHUE OpraH U B MMCbMEHHON hopme MHpopMmupyeT
3as1BUTENS O NepeHanpaBneHnn xanoobbl.

Mpy 3TOM CPOK pacCcMOTPEHUs >Karobbl MCYMCNSETCA CO [[HA perncrpauuu
Xanobbl B yNOfTHOMOYEHHOM Ha €€ pacCMOTPEHNe opraHe.
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5.10.Kanoba moxeT ObITb NnogaHa 3assutenem Yyepe3 MOLL. Mpu noctynneHuu
xanobbl M®L| obecneumBaeT ee nepegayvy B yNoSIHOMOYEHHbIN Ha ee pacCMOTpeHue
opraH B NMopsiike U CPOKWU, KOTOpble YCTaHOBIIEHbI COrfalleHneM O B3auMOAENCTBUMU
MeXay MHOrogyHKUMOHamNbHbIM LEeHTPOM M OpraHoM, npeaocTaBndawowmm Ycnyry
(oanee — cornaweHne 0 B3anMOAENCTBUM), HO He NO3aHee crneayolero paboyvero gHs
CO AHS NOCTYNneHus xanobbl.

Mpn aTOM CPOK paccMOTPeEHUSA xanobbl UCYMCNSETCS CO AHA permcrTpauuu
Xanobbl B yNONMHOMOYEHHOM Ha €€ pacCMOTPEHNE OpraHe.

5.11.3aaButenb MoxeT obpaTtntbca C xanobon B TOM 4ucrne B cregylowmx
cny4vasix:

a) HapylleHne Ccpoka perucTpauuu 3anpoca 3asBuTenss O npenocTaBleHun
Yenyru;

0) HapyLleHne cpoka npefocTaBneHus Ycnyru;

B) TpeboBaHne npeacraBneHns 3asBuTenemM JOKYMEHTOB, He NpesyCMOTPEHHbIX
HOpMaTUBHbIMM MpaBoBbiMM akTamu Poccunckon ®enepaumm, HOPMaTUBHBIMA
npaBoBbIMM akTaMu Hwkeropoackon obnactv, HOPMaTUBHBIMW MPABOBLIMW aKTaMu
CocHOBCKOro MyHuUMnaneHOro panoHa Hwxkeropogckon obnactu onst npegoctaBneHns
Yenyru;

r) OoTka3 B npuemMe [OOKYMEHTOB, MpeAcTaBfeHne KOTOpbIX MNpeanyCMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinckon degepaumm, HOPMATUBHBIMU
npaBoBbIMK akTaMu Hwxkeropogckon obnactv, HOpMaTUBHLIMW MNPABOBLIMW aKTaMu
CocHOBCKOro MyHuLmMnanbHoOro panoHa Hwxeropogckon obnactu ons npegoctaBrieHns
Ycnyru, y 3asasButens;

A) OTka3 B MpedocTaBneHWM YCrnyru, €ecnum OCHOBaHWA OTka3a He
npeaycMmoTpeHbl deaepanbHbIMKM 3aKOHAMWU UM MPUHATLIMU B COOTBETCTBUM C HUMMN
WHLIMW HOPMaTMBHbLIMW NpPaBOBbIMW akTamun Poccurckon degepaunmn, HopmMmaTUBHLIMU
npaBoBbIMM akTaMun Hwxkeropogckon obnactv, HOpMaTUBHLIMW MPABOBLIMW aKTaMu
CocHoBCKOro MyHMuunansHoro panoHa Huxeropogckom obnacty;

e) TpeboBaHne C 3aaBUTEnNs nNpu npegocTaBneHMn Ycnyru nnatbl, He
npeaycMOTPEHHOM HOPMAaTUBHbIMKM MpaBoBbiMKM  akTaMn Poccuinckon dPenepauuu,
HOpMaTUBHbIMA MpPaBOBbIMM akTamu Hwuxkeropogckon obnactv, HOPMaTUBHbIMU
npaBoBbIMK akTamy COCHOBCKOIro MyHULMNanbHOro panoHa Hmkeropoackon obnactu;

X) OTkas opraHa, npefocTaBnsiowero Ycnyry, ero AOSMKHOCTHOMo nvua B
ncnpaBneHnn [OMNyLEHHbIX oOrnedyatok M ownbok B BbldaHHbIX B pe3ynbTate
npefocTaBneHns Ycnyrm goKkymeHTax nnbo HapylleHne YCTaHOBIIEHHONO CpoKa TaKuX
ncnpasrieHnn.

5.12.B opraHax, npegocraBnsawowmnx Ycnyrn, onpeaenstotca YnofHOMOYEHHbIe
Ha paccMoTpeHune xanob AOMKHOCTHbIE NnLA, KOTopble obecneynsatoT:

a) npMemM n paccMoTpeHune xanod B cCOoTBETCTBUM ¢ TpeboBaHuaMMU [NonoxeHns
00 O0COBEHHOCTSX Mogavn M pPacCMOTPEHUSA Xanob Ha pelleHns 1  OencTsus
(6espencTtBne) opraHoB ucnonHUTeNbHOW Bnactu COCHOBCKOrO MyHULMMAnbHOro
panoHa Hmxeropoackon o6nactn n ux A0OSMKHOCTHbBIX L,

6) HanpaBneHue >xanob B YNONMHOMOYEHHbIA Ha WX pPacCMOTpPEHME OpraH B
cooTBeTCTBUKN C [MonoxeHnem o6 OCOBEHHOCTAX NMogayM M pacCMOTPEHMs Xanob Ha
peweHna n genctens (besgencrene) opraHoB UCMONHUTENbHOW Bnactn COCHOBCKOMO
MYHUUMNaNbHOro panoHa Hmxkeropoackon o6nacty U Nx 4OMKHOCTHBIX JNL.

5.13.B cny4ae ycTaHOBMeHWs B Xo4e WNU MO peayrbTaTtaMm pacCMOTPEeHUs
anobbl NpM3HaKoB COCTaBa agMUHUCTPATMBHOIO NPaBoOHAPYLUEHUS UMW NPECTYNNeHNs
AOJDKHOCTHOE NNLO, YNOSHOMOYEHHOE Ha pacCMOTpeHue xanob, HesameanuTenbHO
HanpasnsieT COOTBETCTBYOLLME MaTepuasnbl B OpraHbl MpoKypaTypbl.

5.14.OpraH, npegocrasnaowunn Yenyry, obecneymsaer:

a) ocHalleHne MecCT npuema xanob;



6) wWHMopmMMpoBaHME 3asiBUTENEN O Mopsiake obXanoBaHUs peLlleHun U
aencteui (6e3gencTBmsl) opraHa, NpeaocTaBnsowero Ycnyry, nx AOMMKHOCTHbIX Nny,
nocpeacTBOM pasMelleHns uHpopmaumMm Ha cTeHaax B MecTax npeaocTaBreHus
rocyapCTBEHHbIX YCNyr, Ha Ux odomumnanbHbIX canTtax, Ha NopTanax;

B) KOHCYNnbTMpOBaHMe 3adBuTENnen O nopsagke obxanoBaHUs peLueHUn ¢
aencteui (6e30encTBmsi) OpraHoB, NPeAoCTaBnSALWNX YCNyry, UX OOMKHOCTHbLIX Nnu, B
TOM 4ucre no TenedoHy, ANEKTPOHHOM NoYTe, NPU NIMYHOM NpUeMe;

) 3aknyeHue CcornaweHnin O B3aMMOAEWCTBUM B 4acTU OCYLLECTBMEHUS
MHOrO(YHKUMOHANbHbLIM LLEHTPOM Npuema >xanobd 1 Bblgayn 3asaBUTENSM pe3ynbTaToB
paccMOTpeHNs xarnob;

0) opMupoBaHue M NpeacTaBfieHMe eXekBapTalibHO B BbILWECTOSLIMA OpraH
OTYETHOCTM O MOMYYEHHbIX U PacCMOTPEHHbIX xanobax (B TOM 4Yucrie O KonmMyecTse
YyAOBMETBOPEHHbIX N HEYAOBNETBOPEHHbIX Xanoob).

5.15.Kanoba, noctynuewasa B yNONIHOMOYEHHbIA HAa €€ PacCMOTPEHWE OpraH,
nognexuT perucTpauunm He nosgHee creaywowero paboyero AHA CO OHA ee
noctynnenus. XXanoba paccmaTtpuBaeTcss B TeyeHume 15 paboumx OHenm co OHA ee
permctpauumn, ecnu donee KOpPOTKME CPOKM PACCMOTPEHUS Xanobbl He YCTaHOBJIEHDI
OpraHoMm, ynosIHOMOYEHHbIM Ha ee pacCMOTPEHME.

B cnyyae ob6xanoBaHusi OTKasa opraHa, nNpefocTaBndAlowWero Ycnyry, ero
AOIPKHOCTHOMO NnMua B MNpuMeMe [OOKYMEHTOB Yy 3asBuTens nubo B ucnpasBrneHuu
AONYyLEHHbIX ONeYaToK 1 OWMBOK nnun B criydae obxanoBaHusa 3asgBUTeNeM HapyLleHUs
YCTaAHOBMEHHOIO CPOKa TaKuMX ucnpasneHun xanoba paccmaTpmBaeTcs B TeyeHue 5
pabouunx gHEen co OHSA ee perucrTpauumn.

5.16.No pe3ynbTataMm paccMOTpeHusi Xanobbl B COOTBETCTBMM C YacTbk 7
ctatbn 11.2 ®epepanbHoro 3akoHa oT 27 wonsa 2010 roga Ne 210-¢3 «O06
opraHmsaumm nNpeaocTaBfeHnss roCyAapCTBEHHbIX W MYHUUMNAmNbHBIX  YCAyry
YNONMHOMOYEHHbIA Ha €ee pacCMOTPEHWEe oOpraH npuHMMaeT peweHve 06
yaoBneTBopeHumn xanobbl nnbo 06 oTkase B ee yaoBETBOPEHUN.

Mpn yooBneTBopeHUM xanobbl YNOMHOMOYEHHbLIN Ha ee pacCMOTpPEHME OpraH
NpUHMMaET ncyepnbiBaloLwme Mepbl N0 YCTPAHEHUIO BbISIBIIEHHbIX HApYyLIEHWW, B TOM
yucrne No Bblgaye 3asBUTENO pesynbTaTa rocygapCTBEHHOW yCnyru, He nosgHee 5
pabounx [OHeNn CO [OHA NPUHATUA pELUeHUs, €ecriM  WHOe He YCTaHOBMEHO
3akoHogartenscTBoM Poccuickon depepaumn.

5.17.01BET NO pesynbTaTtaMm PacCMOTPEHUSN xanobbl HanpaBnsaeTCcAa 3adABUTENIO
He nosgHee AHS, crefyoLwero 3a gHEM NPUHATUSA peLleHnsd, B MMCbMEHHOM hopMme.

5.18.B oTBeTe no pe3ynbTaTaM pacCMOTPEHMUS XKanobbl yka3biBalOTCA:

a) HavMeHOBaHWe opraHa, npegocTasnsowero Ycnyry, paccMoTpeBLUero
xanoby, OOMKHOCTb, dhaMunus, UMsi, OTY4eCTBO (MPW HanNUynKM) ero AOJMKHOCTHOro
nnua, NPUHABLLETNO peLleHne no xanobe;

6) Homep, aaTta, MeCcTo NPUHATUS PeLLeHUs, BKNtoYas CBeAEHNS O AOSMKHOCTHOM
nuue, peweHue unn gencteme (6esgencrame) KoToporo obxanyercs;

B) dhamunus, ums, oT4eCcTBO (NpY HaNMynMmn) NN HaMMeHoBaHWE 3asBUTENS;

) OCHOBaHUSA ANS NPUHATUSA peLleHnst No xanobe;

) NpUHATOE Mo xanobe pelleHune;

€) B cnydae, ecnu xanoba npusHaHa OBOCHOBAHHOW, - CPOKU YCTpaHEeHUs
BbISIBNIEHHbIX HApPYLLUEHWI, B TOM YUCIEe CPOK NpeaocTaBrieHns pesynbrara Ycnyru;

X) cBegeHus o nopsake obxanosaHus NPUHATOrO Mo Xanobe peLueHus.

5.19.MNo xenaHuno 3aaBUTENS OTBET MO pe3ynbTatam PacCMOTPEHUSA Xanoobl
MOXeT ObITb NpeAcTaBfieH He No3gHee OHSA, CneayLwero 3a AHEM NPUHATUS peLleHuns,
B dopme IfeKTPOHHOro [[OKYMEHTa, MOAMUCAHHOIO 9fIeKTPOHHOW  MOAMUCHI0
YNONTHOMOYEHHOIO Ha paccMoTpeHue Xanobbl AOSMKHOCTHOro nvua u - (1nu)
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YMNOSTHOMOYEHHOMO Ha pacCMOTpPeHMe Xanobbl opraHa, BMA KOTOPOW YCTaHOBIEH
3akoHogartenbcTBoM Poccuickon denepaumn.

5.20.YNONIHOMOYEHHBIN Ha pacCMOTPEHME >anobbl oOpraH oOTKa3biBaeT B
YAOBMETBOPEHUN Xanobbl B CrieayoLwmx cryyvasx:

a) Hanmuue BCTYNMBLUETO B 3aKOHHYK CUMY peLLeHus cyda, apbuTpaxkHoro cyga
no xanobe o TOM e npegMeTe 1 No TEM e OCHOBaHUAM;

6) nogaya anobbl NMLOM, NOSTHOMOYMS KOTOPOro He NOATBEPXKAEHbI B NOPsAKe,
yCTaHOBIIEHHOM 3akoHoaaTenbCcTBOM Poccuinckon ®enepaunu;

B) HanuumMe peweHna no xanobe, NPUMHATOrO paHee B COOTBETCTBUM C
TpeboBaHnamu lMonoxeHna o6 0COBGEHHOCTAX MNogayYn M paccMOTpeHust xanob Ha
peweHna n genctens (besgencrene) opraHoB UCMONHUTENbHON Bnactn COCHOBCKOMO
MYHUUMNANbHOro panoHa Hwxkeropogckon o6nactM M MX OOIMKHOCTHbIX 1L, B
OTHOLLIEHMM TOrO e 3aaABUTENS U NO TOMY Xe NpegMeTy »Kanoobl.

5.21.YNONMHOMOYEHHBIN Ha pacCMOTpeHue xanobbl opraH BApaBe OCTaBUTb
Xanoby 6e3 oTBeTa B cnegylowmnx crnyyasax:

a) Hannume B xanobe HeueH3YpHbIX MO0 OCKOPOUTENBbHLIX BbIPAXEHUN, Yrpo3
XWN3HW, 300POBbI0 N UMYLLECTBY AOSMKHOCTHOMO NLA, a TakKe YNIEHOB Ero CemMbMU;

6) oTcyTcTBME BO3MOXHOCTM MPOYUTATb Kakyt-nmMbo 4acTb Tekcta anobbl,
amunuio, MMsA, OT4ECTBO (MpYU Hanuuum) U (UNM) NOYTOBLIN agpec 3asaBuTend,
YKa3aHHble B 3asBMNEHUN.



MpunoxeHwne 1

K AOMUHUCTPaTMBHOMY perfnameHTy
npegocTaBneHns rocygapCTBeHHON
ycnyru, nepegaHHonW And  UCNOSTHEHWUS
opraHam  MECTHOrO  caMoyrnpaBfeHus
COCHOBCKOro  MyHMUMNANbHOrO paroHa
Hwxeropoackon obnactu «Bblgaya
cornacus poguTernto, KOTOPbIN OrpaHnYyeH
B pPOAMTENbCKMX NpaBax, Ha obweHue c
pebeHkoMm Ha Tepputopun COCHOBCKOrO
MyHULUMNAanNbHOro paroHa Huxeropogckom
obnacTtun»

HauyanbHuKy ynpaBneHus obpasoBaHus
AOMUHMCTpaUumn CocHoBckoro
MYHULMNANBHOro panoHa
Hwxeropoackon obnactu

oT
(bamunua, nmsa, oTyecTso)

AOKYMEHT, YAOCTOBEPSIOLLMN

NINYHOCTb:

nacnopT: cepus N

Kem BblAaH:

Koraa BblaaH:
MECTO perMcTpaumm:

MeCTO XNTeJlbCTBa.

KOHTaKTHbI TenedoH:

3AABIIEHNE

Mpowy BblgaTb paspelleHne Ha obuweHne c pebeHkom (Ha 3akni4veHune
cornaweHus, onpegensawowero nopsagok v gopmbl  obuweHns ¢ pebeHKoMm)

(®.1.0. nonHocTbIO, faTa poXaeHUs)
B CBSA3M C TEM, YTO

(ykasbiBaeTcsa npuynHa)

2 roga

(noanuceb)




(dbamnnus, nma, 0TYECTBO (MPU HaNMMYUN))
Aalw  cornacue  MHOroyHKUMOHanbHOMY  LEHTpY, YnpasreHutoo obpasoBaHus
AgmuHuctpaumm COCHOBCKOrO MyHULMNanbHOro pavoHa Hwkeropoackon obnactu B
COOTBETCTBUM CO cTaTben 9 PeapepanbHoro 3akoHa ot 27 nonsa 2006 roga N 152-93 "O
nepcoHanbHblX AaHHbIX" Ha aBTOMaTM3MPOBaHHYK, a Takke 6e3 uncnonb3oBaHUA
cpencTB aBToMaTU3aumMm o6paboTky MOMX NepcoHanbHbIX AaHHbIX B 3aSBMEHHbIX MHOK
uensx, a NMEHHO - Ha coBepLUeHVe AencTBUN no
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MpunoxeHwne 2

K AOMUHUCTPaTMBHOMY perfnameHTy
npegocTaBneHns rocygapCTBeHHON
ycnyru, nepegaHHonW And  UCNOSTHEHWUS
opraHam  MECTHOrO  caMoyrnpaBfeHus
COCHOBCKOro  MyHMUMNANbHOrO paroHa
Hwxeropoackon obnactu «Bblgaya
cornacus poguTernto, KOTOPbIN OrpaHnYyeH
B pPOAMTENbCKMX NpaBax, Ha obweHue c
pebeHkoMm Ha Tepputopun COCHOBCKOrO
MyHULUMNAanNbHOro paroHa Huxeropogckom
obnacTtun»

HauyanbHuKy ynpaBneHus obpasoBaHus
AOMUHMCTpaUumn CocHoBckoro
MYHULMNANBHOro panoHa
Hwxeropoackon obnactu

oT
(bamunua, nmsa, oTyecTso)

AOKYMEHT, YAOCTOBEPSIOLLMN

NINYHOCTb:

nacnopT: cepus N

KeMm BblAaH:

Korga BblOaH:
MeCTO pervcTpauumn:

MeCTO XNTeJlbCTBa.

KOHTaKTHbI TenedoH:

3AABIIEHNE

A,

(®.1.0. nonHocTblo, AaTa poXAEHUs)
CornaceH (Ha) Ha Bblgayy paspelleHnss Ha obueHMe C poauTenem, poauTenbckue
npaBa KOTOPOro OrpaHuYeHbl Cy4oM (Ha 3akroyeHWe cornalleHusi, onpeaensowero
nopsigok " dopMbl obLieHns c pOACTBEHHUKAMM),

(¢.N.0. nonHocTbIO)

2 roga

(noanuceb)



A,

(dbamnnus, nma, 0TYECTBO (MPU HaANMYUN))
Aalw  cornacue  MHOroYHKUMOHanbHOMY  LEHTpY, YnpasreHutoo obpasoBaHus
AgmuHucTpaumm COCHOBCKOrO MyHULMNanbHOro pavoHa Hwxkeropogckon obnactu B
COOTBETCTBUM CO cTaTben 9 PeapepanbHoro 3akoHa ot 27 uonsa 2006 roga N 152-93 "O
nepcoHanbHbIX AaHHbIX" Ha aBTOMaTM3MPOBaHHYK, a Takke 6e3 mncnonb3oBaHUA
cpencTB aBTOMaTU3aumMm o6paboTky MOMX NepcoHanbHbIX AaHHbIX B 3aSBMEHHbIX MHOK
uensx, a NMEHHO - Ha coBepLUeHVe AencTBUN no
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MpunoxeHne 3
K ADMUHUCTPATUBHOMY pPErfiamMeHTy

npeaocTaBneHns rocyaapCTBEHHOM
ycnyru, nepenaHHon Ans  UCMONHEHUs!
opraHaM  MEeCTHOr0O  CcamoyrnpaBfeHus

COCHOBCKOro  MyHMUMNANbLHOMO panoHa
Hwxeropoackon obnactu «Bblgaya
cornacms poauTento, KOTOpbIA OrpaHUYeH
B poOuTENbCKUX MnpaBax, Ha obuieHne C
pebeHkoMm Ha Tepputopun COCHOBCKOrO
MyHULUMNAanNbHOro paroHa Huxeropogckom
obnactun»

BTOK-CXEMA )
NPEAOCTABIEHVSA FTOCYAAPCTBEHHOW YCIYTU

lIpyeM U perucTpalMrs BasaBJIeHUS B
YrnpaejieHUM oOpasOBaHMA

HpmeM M permcrpalnmda 3a4dBJIEHMA B
MHOI‘O@yHKLLMOHaJ'IbHOM LIEeHTpe

T
\%

[lep

enaya IOOKYMEHTOB B YIpaBJIeHME
obpasz3oBaHmUAa

\%

1
\Y%

PaccMoTpeHMe 3aaBJIeHUA

MexBeOIOMCTBEHHOE |
B3auMOIIENCTBUE

1
\%

PazpeumeHrsa o006 OKaz3aHHOMU
YCIayITu

YBegomMmJieHue o6 oTkazse B

NpenoCTaBJIEHUM YCJIYyIT'U

I
\%

I
\%

Belmaua 3adBUTEN0, B MHOTOQY
pazpeuleHsa AOIMUHMCTPAaLUM
JImMbo yBenmomyieHMs OO oTkKase B HIpe

HKIMOHAJIBHOM LIEHTpe

IOOCTAaBJIEHUM YCIIYyTU

v

Beimaua BagBUTEN0 MHOTOOYHKIIMOHAJILHBIM

11,
Co

EHTPOM paspemeHrs AODMMHUCTPALUU
CHOBCKOTO MYHMLMIIAJBHOTO paroHa

Hwxeropoackon obnactu




