AOMUHUCTPALNA COCHOBCKOIO MYHUUWINATBHOIO PAMOHA
HVXXETOPOOCKOU OBNACTH
NMOCTAHOBJNEHMUE
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06 yTBEPXOEHUN aAMUHUCTPATUBHOMO perfnameHTa npeaocTaBneHns rocyaapcTBEHHOM
ycnyrun, nepefaHHOM Anst  UCMOSIHEHMS oOpraHaM MECTHOro camoynpaBfeHus
CocHoBCKOro MyHuuunanbHoOro pamoHa Hwxkeropogackon obnactn «Bblgayda cornacus
OoTKa3a OT Yy4yacTuss HECOBEpPLUEHHONETHEro B MpuBaTM3auuMM Ha TeppuUTopumn
CocHoBCKOro MyHMumMnanbHoro panoHa Huxeropogckom obnactmn»

B cooteetctBUM ¢ PepepanbHbiM 3akoHoM oT 27 uona 2010 roga Ne 210-93
«O6 opraHmszauum npeaocTaBfieHUs FOCYLApPCTBEHHbIX WM MyHUUMMAnbHbIX YCAyry,
noctaHoesneHnem  AgmuHmuctpaumm  COCHOBCKOrO  MyHMUMNANbLHOMO  panoHa
Hwxeropoackon obnactm ot 16 saHBapsa 2012 roga Ne 4 «O nopsgke paspaboTku u
YTBEPXKOEHUS  aAMMHUCTPATMBHBLIX  PErfnamMeHTOB  MCMOSMIHEHMS  MyHMUMNANbHbIX
PYHKUMA 1 aAMUHUCTPATUBHBIX perfnameHToB nNpeaocTaBneHns MyHUUunanbHbIX YCryr
B CoOCHOBCKOM MyHMUMNAnNbHOM panoHe Hwxeropoackon obnactu» B - Uensx
NOBbILLEHMS KadecTBa, [LOCTYNHOCTM W MNpPO3pavyHOCTU pe3ynbTaToB OKa3aHus
rocyqapCTBEHHOW yCrnyri, nepefaHHoOM AN WUCMNOSIHEHMSI OpraHaMm  MEeCTHOro
camoynpaBneHnsa COCHOBCKOro MyHWUMNanbHOro pavoHa Hwxeropoackon obnactu,
CcOo34aHus KOMMOPTHbIX YCMOBUA ANS YYACTHUKOB OTHOLUEHWW, BO3HUKAKOLWMX MpuU
OKa3aHUM roCydapCTBEHHOM YCnyru, onpefeneHns CpoKoB M nocrenoBaTesibHOCTU
AencTeuMi (agMMHUCTPATMBHBLIX Npoueayp) MO NPeaoCTaBNEHUID Ha TepputTopun
CocHOBCKOro MyHUuuMnanbHOro pawmoHa Hwxkeropoackon obnactm rocygapCTBEHHOWM
ycnyrn «Bblgada cornacmsa otkasa OT ydacTusi HECOBEPLUEHHONETHErO B NpMBaTM3aumm
Ha TeppuTopmm COCHOBCKOro MyHULMNansHOro pamnoHa Hmxkeropoackon obnactmny:

1.YTBepanTb npunaraembll agMUHUCTPATMBHBIA pernaMmeHT npefoCTaBreHuns
rocygapCTBeHHOM ycnyru «Bblgava cornacus oTKasa oT yyactus
HEeCOBEpPLUEHHONETHETO B npuBaTnsauum Ha TeppuTopumn CocHoBckoro
MyHUUMNanbHOro panoHa Hwxeropoackonm obnactu» (ganee — AOMUMHUCTPATUBHBLIN
perrnameHT).

2.¥YnpasneHuo genamm AgmmHucTpaumm CoCHOBCKOrO MyHUUMNanbHOro panoHa
Hwxeropoackon obnactn obecneuntb pasMmelleHne AOMUHUCTPATMBHOINO pernameHTta
B YCT@HOBMEHHOM nopsgke B  MHGMOPMAaLMOHHO-TENEKOMMYHUKALWMOHHOMW  CeTn
MHTepHeT Ha odumumanbHoM cante AgMuHuctpaumm COCHOBCKOrO MYyHULMMANbHOro
panoHa Hwxeropoackon obnactu (E.B.®eguna).

3.YnpaeneHuto obpasoBaHus AgmuHucTpaumm COCHOBCKOO MYyHUUMNANbHOro
panoHa Hwxkeropoackon obnactu obecneunTs pasmelleHne AOMUHUCTPaTUBHOIO
pernameHTa B rasete «CocHoBCKuin BECTHUKY (B.B.XoxnoB).

4.KoHTpOoNb Hag WCMNOSIHEHMEM HACTOSILLEro MOCTAHOBMEHUS BO3MOXWUTb Ha
HavanbHMKa yrnpaBneHus obpasoBaHus AOMUHUCTpaummn CocHoBckoro
MyHUUMNanbHoro panoHa Hmkeropoackon obnactu (B.B.Xoxnos).

Mmasa AgQMUHUCTpaLUn
COCHOBCKOro MyHMUMNanbHOro pamoHa A.C.3uMuH
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YTBEpXAeH

NocTaHOBNEHNEM AOMUHUCTpaUMm
COCHOBCKOro  MyHMUMNANbHOro paroHa
Hwxeropoackon obnactu
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AOMUHNCTPATUBHbIN perfnameHT
npeaocTaBrieHUsi rocyAapCTBEHHOW yCyru, nepeaaHHOW Ans UCNOJTHEHUA
opraHam mecTtHoro camoynpaBrieHuss COCHOBCKOro MyHUUMNanbLHOro panoHa
Hwxeropoackomn o6nactun «Bblgaya cornacusa oTkasa oT y4yacTus
HecOBepLUeHHONIeTHEro B npuBaTusauumn Ha Tepputopun CocHOBCKOro
MyHUUMNanbHOro pamoHa Hmkeropoackom obnactu»

|. O6LWwme nonoxeHus.

1.1.MpeameT perynmpoBaHMa agMUHUCTPATUBHOIO perriameHTa.

AOMUHUCTPATUBHBIA pernaMmeHT npeaocTaBNeHNa rocygapCTBEHHOW yChnyru,
nepegaHHoW Ans WUCNOSIHEHUS opraHam MecTHOro camoynpasneHnss COCHOBCKOMO
MyHUUMNanbHOro pamoHa Hwxeropoackon obnactu «Bblgaya cornacus oTkasa oOT
y4yacTus HecOBepLUEHHONeTHero B npuBatm3aumm Ha Tepputopun COCHOBCKOro
MyHUUMNaneHOro panoHa Hwkeropoackon obnactny (ganee — Ycnyra) paspaboTtaH B
LUenax nmnoBbIWEeHUA KayecTBa W AOCTYNHOCTM Ycnyrn, onpegensieT Cpoku U
nocrnegoBaTeNbHOCTb AENCTBUN (aAMUHUCTPATUBHBLIX Npoueayp) Npu OCyLeCTBNEHUN
NOSTHOMOYMIA NO NPEAOCTaBIEHNIO Y CIyru.

1.2.Kpyr 3asaButenemu:

3agBuTenaMM  ABMAKOTCA poauTenn (3aKkOHHble nNpeacTaBUTENW) LOeTewn,
HY)KOaloLWMXCa B NpefoCTaBfeHMe OaHHOW YCnyri, UMEeLme Xunoe nomMelleHne Ha
Tepputopmmn COCHOBCKOro MyHMUMMNANbLHOrO panoHa Huxeropoackon obnacrtu.

PoguTenu (3akoHHble NpeacTaBuTENN) 4eTEN UMEIOT NpaBo:

- nonyyeHns Heobxoammon nHdopmaumm o NpegocTaBeHnn Ycnyru;

- NONyYeHNsa ykasaHHOW YCnyrm B COOTBETCTBUM CO cpokamu n TpeboBaHMaMMU,
onpeaesnieHHbIMU HAaCTOSALLMM pernamMmeHToM;

- B gocynebHom n cygebHom nopsigke obpatuTbes € xanobamu Ha OencTBust
(6e3pencTBmne) M pelleHus, ocywecTBnsaemMble (NPUHATbIE) B Xo4e NpeaoCTaBleHuUs
Ycnyrn Ha OCHOBaHMM HacTOSALWEro agMMHUCTPATMBHOIO perfiameHTa.

Poontenn (3akoHHble npeacraBuTenun) geten  obsA3aHbl  NpeacTtaBUTb
HeobxooMMbI nepeveHb OOKYMEHTOB [Afsl MonydyeHusi Ycnyrm B COOTBETCTBUM CO
cpokamu 1 TpeboBaHUsaMK, onpeaeneHHbIMU HaCTOSLWMM pPerfameHToM.

1.3. TpeboBaHuMA K nopsaaKy MHOpPMUPOBaAHUA O NpeaocTaBneHun Ycnyru.

1.3.1.MH(bopMmnpoBaHue rpaxkgaH oCyLLeCcTBNSEeTCa NOCPeacTBOM NyGrMYHOMO M
MHOMBMAOYANbHOTO  MHOPMUPOBaHMS B oOpMax YCTHOO M MUCbMEHHOrO
WHOPMMPOBAHUS, a Takke pasmeleHns wuHdopmauum B MHEGOPMALMNOHHO-
TeNeKoOMMYHUKaLMOHHOM ceTn «HTepHeT».

1.3.2.INy6nnMyHOEe nNUCbMEHHOE WHMOPMUPOBAHUE OCYLLECTBNSAETCA MyTeM
pasmelleHns MHPOPMAaLMOHHbIX MaTepuanoB Ha WHQOPMAUMOHHBLIX CTeHdax B
ynpasneHun obpasoBaHus AgMuHUCTpaumm COCHOBCKOrO MYHMULMNANbHOrO panioHa
Hwxeropogackon obnactu (ganee — ynpasneHune obpasosaHug), nybnvkaumm nx 8 CMU,
pasmeLleHns B NHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHbIX cetax  obuwiero
Nnonb3oBaHUA: Ha oduLManbHOM canTe ynpaBreHus obpasoBaHuMs AAMUHUCTpaLUK:
http://www.sosnruo.jino.ru, Ha EguHOM nopTtane rocygapCTBEHHbIX U MyHULMMANbHbIX
yenyr (cyHkummn): http://www.gosuslugi.ru n WMHTepHeT-nopTane rocygapCTBEHHbIX U
MyHMUMNanbHbIX yenyr Hukeropoackon obnactu: http://www.gu.nnov.ru.



1.3.3.lHbopmaLmoHHbIe cTeHabl B yrnpaBneHun obpasoBaHus obopyaytoTcs B
AOCTYNHOM Ansa nonyyatensa Ycnyrn mecte v cogepxaT cnegylowyto obasatenbHyo
MHopMaLnIo:

- agpec ynpasneHunsa obpasoBaHus, B T.4. agpec ero af1eKTPOHHON NoYTbI;

- 0 JOMKHOCTHbIX NMLax, OTBETCTBEHHbIX 3a NnpegocTaBneHne Ycnyrn u rpacgpuke
npuema nonydatenen Ycnyrn (pexume paboTtbl), HOMepax TenegoHOB Afsi CNpPaBOK,
agpec aneKTPOHHOW NOYThI;

- NepeyeHb B TEKCTOBOM BuAe npoLeayp no NpeaocTaBneHnto Yenyru;

- NepeyeHb AOKYMEHTOB, NPeaoCTaBNseMbiX rpaXXaaHNHOM;

- 06pasLubl 3asBNEHS;

- 06 OCHOBaHMsAX AN 0Tkasa B NpeaocTaBneHnn Ycnyru;

- 0 nopsgke obxanoBaHus genctBuni (6e30erCTBUA) OOMMKHOCTHBLIX v,
npegocTaBnAwLWNX YCnyry.

1.3.4. B vHOnBMayansHOM nopsgke MHgopmaumio O rnpegoctasneHun Ycnyru
MOXHO NOJSTY4UTb NPU NIMYHOM 0BpaLLEeHUN:

- 3a KOHCynbTauuem K cneuynanucty HenocpeacTBEeHHO B ynpasreHun
obpasoBaHus no agpecy: 606170, Huxeropoackass obnactb, COCHOBCKMI panioH, p.n.
CocHoBckoe, yn. JleHuHa, .27, 3-i atax;

- 3a KOHCynbTauuMen K crneuuanucTty HenocpeacTtBeHHo B MyHuumMnanbHOM
Ka3eHHOM yuypexaeHum «MHoroyHKUMOHaNbHbIN LEHTpP npegocTaBneHns
roOCyAapCTBEHHbIX U MyHMUMNanbHbIX ycryr» COCHOBCKOMO MyHMLMNANbHOrO panoHa
Hwxeropoackon obnactn (manee — M®L) no agpecy: Hwxkeropoackas o6n.,
CocHoBckuin p-H, p.n.CocHosckoe, yn. 1 Mas, 0.42;

- C ucnosnb3oBaHneM cpencTts TenedOoHHON cBA3N. TenedoH YyNnosIHOMOYEHHOro
AOJHKHOCTHOrO nivua ynpasneHna obpasoBaHusa (ganee — cneuunanuct): 8(83174) 2-68-
29; 8(83174) 2-63-91, 8(83174)2-61-50; TenedOHbl AOIMKHOCTHbIX UL, OTBETCTBEHHbIX
3a npegocTtasrneHne Ycnyru;

- MO 3NEKTPOHHOM NoYTe ynpaeneHns obpasoBaHna: sosnruo@mail.ru;

"paduk paboTbl ynpaBneHusi obpasoBaHus:

C noHegernbHMKa no vyetsepr ¢ 8-00 go 17-15

natHuua ¢ 8-00 go 16.00

(obepeHHbIN nepepbiB 12-00 — 13-00)

BbIXOAHble — cy660Ta, BOCKpeceHbe, NpasgHNUYHbIEe OHU.

"paduk npnema rpaxgaH B MOL:

noHeaenbHuK — ¢ 8.00 go 17.00 yacos;

BTOpHUK — ¢ 11.00 go 20.00 vacos;

cpena — ¢ 8.00 go 17.00 vacos;

yetBepr — ¢ 8.00 go 17.00 yacos;

natHuua — ¢ 8.00 go 16.00 yacos;

cyb6bota — ¢ 9.00 go 13.00 vacos;

BbIXOAHbIE — BOCKPECEHbE, NPa3gHNUYHbIE OHMW.

1.3.5.MHpopmmnpoBaHne o6 Ycnyre uM 0 xode ee npegocTaBneHus
OCYLLECTBMSIETCS YNOIHOMOYEHHbIM CNeUmMannucTom ynpasneHnsa obpasoBaHus.

KoHcynbTaumm npegocTaBnaoTcs No BONpPoOcaMm:

- NepeYHs AOKYMEHTOB, HEOOXOAUMbIX AN1A Bbl4ayun COrnacusi otkasa oT y4acTus
HEeCOBEpLLEHHONETHEro B NpMBaTU3aLum;

- BPEMEHM NpruemMa AOKYMEHTOB;

- CPOKOB PacCMOTPEHUSA JOKYMEHTOB;

- nopsgka gocygebHoro obxanoBaHust AenctBuin (0e3OencTBusl) U peLleHud,
OCYLLECTBMSIEMbIX W MPUHMMAaEMbIX B Xo4e NpeaocTaBneHns YCnyru.
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1.3.6. lHouBugyanbHoe YCTHOE WMHMOPMUPOBaAHME rpakgaH OCYLLEeCTBRsieTCA
YNOMHOMOYEHHbIM  JOMDKHOCTHBIM  fIMLUOM MpU  UX JIMYHOM obpallieHum unu no
TenegoHy.

[omKHOCTHOE NMLO, OCyLLeCcTBNALWEee MNpueM W  KOHCynbTMpoBaHuWe (no
TenegoHy UNn ANYHO), AOSMKEH KOPPEKTHO N BHUMATENBHO OTHOCUTLCS K rpaXkgaHawm,
He yHWXas ux 4Yectn u goctomHcTBa. O6A3aH NpuHATL BCe Heobxoaumble Mepbl Ang
Aadn noriHoro oTeBeTa Ha MOCTaBfieHHble BOMPOCHI, B Criydae HeobxoguMmocTn — C
npuBneYeHnemM Apyrnx OOMMKHOCTHbIX Nuu. Bpemsa oxunaaHus rpaxgaH B ovepeaun npwm
WHOMBMAYANbHOM YCTHOM MH(OPMUPOBAHUM HE AOSMKHO NpeBbiwaTh 15 MUHYT.

WHamBmayanbHoOe YCTHOE MHMOPMUPOBAHWE KaXKAOro rpaXgaHuHa cneunanuct
ocyllecTensieT He 6onee 15 MUHYT.

B cnyyae ecnun gns noarotoBku oTBeTa TpebyeTcs Gonee npopormkutensHoe
BpeMSs, AOSMKHOCTHOE IMUO, OCyLLecTBrisoWee YCTHOe WH(pOpMUMpOBaHME, MOXET
npeanoXuTb rpaxxgaHnHy obpatntbca 3a HeobxoaumMon MHdopMaunen B NMCbMEHHOM
Bnge, nmbo vepes MHMPOPMaLMOHHO-TENEKOMMYHUKALMOHHbIE CUCTEMBI, YKa3aHHble B
nyHkte 1.3.3, nnbo oTnpaBuTb 3anpoC MO agpecy 3NEKTPOHHOM MOYTbl YrpaBrieHus
obpasoBaHus. OH Takke MOXET NpeanoXuTb apyroe yaobHoe ans rpaxgaHuHa Bpems
AN YCTHOro MHPOPMUPOBAHMS.

1.3.7. O6a3aHHOCTN OOSMKHOCTHOMO fiMua npu OoTBeTe Ha TenedOHHbIE 3BOHKU,
YCTHbIE€ 1 NMUCbMEHHbIE ObpaLLeHns rpaXkaaH UM opraHnu3auunn.

3BOHKM OT rpaxkgaH no Bonpocam MHPOPMUPOBAHNA O NopsaKke NpesocTaBneHus
Ycnyrn npuHMMaroTcsl B COOTBETCTBUM C rpadhmkom paboTbl opraHnsauuun. PasroBop He
AOJDKEeH npogomkaTbcsa bonee 15 MUHYT.

Mpn uHdOpMMpoOBaHMM O nopagke npedocTtaBfieHna Ycnyru no TenedoHy,
AOJDKHOCTHOE NNUO, CHAB TPYOKY, OOSMKEH NpeacTtaBuUTbCA: HasBaTb daMunvio, NUMs,
OTYECTBO, AO/MKHOCTb, MOMHOE Ha3BaHWe opraHn3auunu.

B koHUe WHOPMUPOBAHUA AOSMKHOCTHOE NULO, OCYLLECTBASOLEE MNPUEM U
KOHCYNbTUPOBaHME, [OOSDKHO KpaTKo MOABECTM WTOr pas3roBopa W MNepedncrnvTb
AENCTBUS, KOTOpble HaZo NpeanpuHMMaTh (KTO UMEHHO, Koraa u YTo JOMKeH caenaTthb).

1.3.8.MlHOuBMayanbHoe NUCbMEHHOE WH(opMUpoBaHMe npu  obpaweHun
rpakgaH ocyLlecTBnsieTcs NyTemM NOAroTOBKM M OTMPaBfeHNa NMMCbMEHHOro OTBeTa Ha
obpalueHue.

OTBeT HanpasnsieTcss B MUCbMEHHOM BUAE 4Yepe3 MOYTOBblIe OTAENeHUd, no
3MEKTPOHHOM no4vte nMbo 4epe3d EAWHBIN MHTEPHET-NOpPTan roCy4apCTBEHHbIX W
MyHUUMNanNbHbIX  ycnyr  (yHkumin),  WHTepHeT-noptan  rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (dyHkuun) Hwkeropogckon obnactm (B 3aBUCMMOCTM  OT
cnocoba Oo0CTaBkM OTBeTa, YKasaHHOro B MUCbMEHHOM obpalieHun, unum cnocoba
obpalleHnsa 3anHTEpPEeCOBaHHOIO Nnua 3a nHgopmaumnen).

OTBeT Ha NUCbMeHHoe obpalleHne, B TOM vnucre obpalleHne, HanpasfieHHOe B
3MEKTPOHHOM Buae, gaetcs He bonee 4yem Yeped 30 AHEN CO OHS ero perncrpaumn.

Il. CranpapTt npegoctaBneHus Ycnyru.

2.1.HanmeHoBaHue Ycnyru.

Bblgaya cornacust otkasa OT yy4acTusi HECOBEPLLUEHHONETHEro B npuBaTusauum
Ha TeppuTopmmn COCHOBCKOro MyHULMNanbHOro pamnoHa Hmxkeropoackon obnactu.

OcCHOBHOW Lenblo HacTosILEero AOKYMEHTa SIBASETCS 3aluTa XUULWHLIX npas
HECOBEpPLLUEHHONMETHUX W oOnpefeneHve eavHOro nopsgka Bblgaun ynpasfeHuem
obpasoBaHns AaMuHucTpauyum COCHOBCKOro MyHMLMNANbHOro panoHa Huxeroponckom
obnacTn paspelleHuMn Ha OTKa3 OT y4acTuUs HeCOBEpPLUEHHOMNETHWX B MnpuBaTM3auunun
XWUIIOro noMeLLeHus.

2.2. HammeHoBaHuMe opraHa, npegocTaBnsowero ycnyry.



Ycnyry npegoctaenseT AaMuHucTpauns COCHOBCKOrO MyHUUMMNANBHOIO panoHa
Hwxeropogackon obnacTu.

HenocpeacTBeHHoe npefocTaBneHne Ycnyrm ocyuecTBnseTcs:

- B 4YaCTW KOHCYNbTUPOBaAHWUS NpeaocTaBneHnsa Ycnyrn, npyuema 3asiBNneHnn Ha
Bbl4ady corfacusi oTkasa OT y4acTus HecOBepLUEHHONEeTHero B npuBaTM3auum B
ynpaBsneHun obpasoBaHus AgMuHUCTpaumm COCHOBCKOrO MYHMULMNANbHOrO panioHa
Hwxeropoackon obnactu;

-npu nogayve 3adBneHns U JOKYMEHTOB Ha npegocTtaBneHue Ycnyrn Yyepes MoL|
— Takke MoL].

Cpok nepegmaun pgokymeHtoB u3 MOLL B ynpaBneHne obpasoBaHus
AoMunHucTpaumm COCHOBCKOrO MyHUUMNANbHOro pamoHa Huxkeropogckon obnactu
cocTaBnseT 2 paboumx gHs.

[OMKHOCTHBIM NULOM, OTBETCTBEHHbLIM 3a MpefocTaBfieHne Ycnyru B LEnom
ABNAETCA HadanbHUK ynpasneHus obpasoBaHna AgmuHucTpaumm COCHOBCKOro
MYHUUMNANbHOrO  pavoHa  Hwxeropoackom obnactm  (ero  YnoSIHOMOYEHHbIV
3amectutens).  ApyrMu  OOSDKHOCTHBIMM  NULAMMU, OTBETCTBEHHbIMM  3a
npegocTaBneHne Ycnyru siBfsitoTcs YNonaHOMOYEHHbIe OOMMKHOCTHbIE nuua (JupekTop,
cotpyaHukn MOLL npu nogaye 3asBneHust 4epes Hero) B npegenax nosIHOMOYUN,
YCTaHOBIEHHbIX HacTosWwmMM PernameHToMm.

2.3. Pe3synbTat npegoctaBneHns Ycnyru.

KoHeuYHbIM pe3ynbTaTtoM NpeaocTaBreHnsa Ycnyrn aBnseTcs:

- [lloctaHoBnenne AgmuHucTpaumm COCHOBCKOrO MyHULUMNANbHOMO panoHa
Hwxeropogckon  obrnactTh o0 BblgadyMm  corflacus  oTkasa  OT  yvacTus
HEeCOBEpPLLEHHOSETHEro B NpMBaTU3aLnmn.

- [lucbMeHHbIN  OTBET 3asiBUTEMO C  MOTUBUPOBAHHBLIM  OTKA3oM B
npegoctaBneHnn Ycnyru.

2.4. Cpok npepoctaBneHust YCnyru.

He 6onee 30 gHen Cc MOMeHTa peructpaumm obpalleHuss B yrnpaBrieHuu
obpasoBaHns AaMuHucTpauyum COCHOBCKOro MyHMLMNANbHOro panoHa Huxeroponckom
obnactn.

Mpn HanMuuM nNpPUYUH, He MO3BOMAKLWMX PaACCMOTPETb AOKYMEHTbl B
YCTaAHOBMEHHbLIN CPOK, Crneunanuct ynpasneHus obpasoBaHns AgMuUHUCTpaUUm
CocHoBCKOro MyHuuunanbHoro pawnoHa Hwxkeropoackon obnactm 3a 3 gHA OO
NUCTEYEHNs [aHHOro CpoKa rOTOBWUT CNYXeOHyl0 3anuMcky Ha WUMsS  HadvarnbHuKa
ynpaBneHns obpasoBaHMst O TMPOAJSIEHMM CPOKa pPacCMOTPEHUs Borpoca WU
000CHOBaHNEM MPUYMH.

3asBrneHne Ha npegocTasreHne Ycrnyrn, nogaHHoe B Xo4e NIMYHOro npuemMa B
ynpaBneHun obpasoBaHus unn B MOLU, peructpupyetca B TeyeHne 15 MUHYT.
3agBneHne Ha npefocTaBneHne Ycnyru, MOCTynuBLIEE C MOMOLLBID MOYTOBOrO
OTNpaBfeHus, a Tak e 4yepe3 EQuHbIN nopTan rocyaapCTBEHHbIX U MYyHULMNANbHbIX
ycnyr (yHKUMin), B TOM vncrne MHTepHeT-nopTan rocygapCTBEHHbIX N MyHULUMNANbHbIX
ycnyr  (dyHkumn)  Hwkeropogckonm obnactm no agpecy: http://www.gu.nnov.ru/

pernctpupyeTcsa B TedeHne 1 paboyero gHs.

2.5. NpaBoBble OCHOBaHUA ANA NpeaocTaBrieHUs YCnyru.

HopmaTtneHo-npaBoBoe perynuposaHune npenocTaBneHuns Ycnyrm
OCYLLIECTBNSAETCA B COOTBETCTBMM CO CNeayLWNMN HOPMATMBHO-NPAaBOBLIMIN aKTaMMu:

- ®egepanbHbiM 3akoHoM Poccuinckon degepauum ot 30 Hos0pa 1994 roga N
51-®3 "MpaxgaHckuin kogekc Poccuickon depepaummn®;

- ®epepanbHbIM 3akoHoM Poccuiickon ®eagepaummn ot 02 mas 2006 roga N 59-
@3 "O nopsigke paccmoTpeHus obpalleHunin rpaxxgad Poccunckon ®egepaunn”;

- ®epgepanbHbiM 3akoHoMm oT 27 uons 2010 roga N 210-93 "O6 opraHunsaumm
npeaoCcTaBNeHUs rocyaapCTBEHHbIX U MyHUUMNANbHbLIX yCnyr";
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- ®epepanbHbIM 3akoHoMm Poccuinckon ®epepaummn ot 29.12.1995 N 223-93
"CemenHbii kogekc Poccuiickon depepauyumn®;

- ®epepanbHbiM 3akoHOM Poccuiickon degepaumm o1 29.12.2004 Ne188-03
«KunnnwHbin Kogekc POy;

- 3akoHomMm Poccuiickon ®egepaumm "O npmBaTtrusaumm xxunuuiHoro donaa B PP"
oT 04.07.1991 r. Ne1541-1 (B peaakumm ot 15.05.2001 r.);

- 3akoHom Hwxeropoackon obnactm ot 07.09.2007 N 125-3 "O HapeneHun
OpraHoOB MECTHOrO CaMOynpaBfiEHUs MYHULMNAIbHBIX PAlOHOB U FOPOACKUX OKPYroB
Hwxeropoackon ob6nactn OTAENbHbIMM  FOCYAAPCTBEHHBIMW  MOSTHOMOYMAMM MO
opraHM3aumm W OCYLLECTBMNEHUID AEATENbHOCTM MO OMNeKe W MNoneyYnuTenbCcTBy B
OTHOLUEHUN HECOBEPLLEHHONETHUX rpaxkaaH".

2.6. NepeyeHb AOKYMEHTOB

2.6.1.Ana npepocTtaBneHns Ycnyrm Ha Bblgady corfiacusi otkasa OT yyacTus
HEeCOBEPLUEHHOMETHENO B NpMBaTM3aLUK, K 3asBNEHUIO NpunaratTCs:

- 3asiBNeHne poauTernen (3aKoHHbIX NpeacTtaBuTenen) HeCoBEPLLUEHHOETHErO O
BblJaye paspelleHnsi Ha OTKa3 OT y4acTusi HECOBEPLUEHHOSIETHEro B MpuBaTU3auum
Xunoro nomeweHus (npunoxerHne Ne 1 Kk ADMUHUCTPaATUBHOMY perfiameHTy);

- 3asaBneHne pebeHka, gocturwero Bo3pacta 14 net o6 ogobpeHun oTkasa ot
npaBa y4yactus B npuBatmsaumm (npunoxenve Ne2 kK AAMUHUCTPaATUBHOMY

pernameHTy).

- KOnus cBMAEeTeNbLCTBA O POXaAeHUN pebeHka;

- Konum [OKYMEHTOB, YL, OCTOBEPSIOLLNX NINYHOCTYU poaunTenen
HeCcoBepLUEHHONETHErO (konun nacrnopToB 3aKOHHbIX npeacTaBuTenemn
HECOBEPLUEHHOMNETHETO);

- CMpaBkKy O COCTaBe CEMbW C HOBOIrO MecTa XutenbcTtBa pebeHka;

-0OKYMEHTbI, MOATBEpXAawLmMe npaBoO MNOSfb30BaHMS HECOBEPLLUEHHOSETHErO
npUBaTU3NPYEMbIM XXUITbIM MOMELLEHNEM.

Ecnn B KBapTMpe NpoOXuBalOT HECOBEPLUEHHOMNETHUE, 3aperncTpupoBaHHble Ha
MOMEHT obpalleHns B pasHbiX MyHULMNanbHbIX 0B6pa3oBaHusX, TO paspelleHune Ha
OTKa3 OT y4aCTUs HeCOBEPLUEHHONETHMUX B NpMBaTU3aLUN XXNNOro NOMeLLEeHUs BblgaeT
opraH oOrnekn U rMoneyYnTenbcTBa MO MECTY HaXOXAEHUS >KUMOro MNoMeELLEHWs,
nepegaBaemMoro B COGCTBEHHOCTb.

B cnyyae otkasa 3aaButens OT gadm cornacusi Ha obpaboTKy nepcoHasnbHbIX
AaHHbIX, CreunanucT ynpasneHns obpasoBaHnsa pasbsaCHAET CyObekTy nepcoHanbHbIX
AaHHbIX opuanyeckme nocneacTBuMsi OTKasa npefoCTaBUTb CBOM  MepCoHanbHble
AaHHbIE.

2.6.2. lNepevyeHb OOKYMEHTOB, HeobGXoauMbIX ANfs NpefocTaBneHus Ycnyru,
MOXHO NOSTYYUTb Y JOIMKHOCTHOrO nvua ynpasneHus o6pa3oBaHus.

2.6.3. [IokyMeHTbl NpeacTaBnalnTCa Ha PYCCKOM A3blke SIMB0 MMET 3aBepPEHHbIN
nepeBo/ Ha PYCCKUM AA3bIK.

2.6.4. [aton obpalwieHna wn npeacTaBrieHUss OOKYMEHTOB SABNSETCS [AeHb
NonyyYeHnst n pernctTpaumm AOKYMEHTOB AOMKHOCTHBIM JIULIOM.

B cnyyae npepoctaBneHus KONMn JOKYMEHTOB YMNOSTHOMOYEHHOE A0SHKHOCTHOE
N0 CaMOCTOATENbHO 3aBepseT NpeacTaBfieHHble KOMuMu Mpu HannuMmM opurMHanoB
AOKYMEHTOB.

Mpuem 3asaBuTenen Ana nogaynm [LOKYMEHTOB nNpu  nnMYHOM obpalleHum
OCYLLIECTBMSETCSA B COOTBETCTBUM C rpadoMkoM paboThbl ynpasneHna obpasoBaHus.

2.6.5. Konun OOKYMEHTOB, yKa3aHHbIX B MyHKTax 2.6.1 npegoctaBnsalTcs C
OAHOBPEMEHHbIM NpeaocTaBrieHeM opurMHanoB. Konnm OOKyMEHTOB Mocsrie NpoBepPKn
MX COOTBETCTBUS OpuUrMHanam 3aBepsalTCA MULOM, MPUHUMAKOWMM  LOKYMEHThI,
opurMHanbl JOKYMEHTOB BO3BpaLLalOTCS 3asBUTESO BO BpeMSA Npuema.
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B cnyyae npepoctaBneHus 3asiBUTENEM HoOTapuanbHO 3aBEPEHHbLIX KOMuK
npegocTaBneHne opurmHanoB He TpebyeTcs.

2.6.6. Pogntenu (3akoHHble NpeactaBuTenn) geTeh MMeKT npaBo Mo CBOEMY
YCMOTPEHUIO MpPeAcTaBnsaTb [[OKYMEHTbl, nognexaiwimMe 3anpocy Mo KaHanam
MeXBeJOMCTBEHHOro B3aumMogencTeus. [JormkHOCTHOe Nuuo He BripaeBe TpeboBaTb OT
3aaBUTENA NpeacTaBrieHnsl OOKYMEHTOB M WHgOopMauuun, KOTOpble Haxoadatcs B
pacnopsXXeHMn opraHoB, MNPedoCTaBNAWNX FOCYy4apCTBEHHbIE YCMyru, OpraHos,
npeaocTaBnAwLWNX YCNyrn, WHbIX rOCyAapCTBEHHbIX OPraHoB, OPraHoB MECTHOro
camoynpasneHna nnmbo noaBeaOMCTBEHHbIX FOCY4AapPCTBEHHLIM OpraHaMm Unv opraHam
MECTHOro camoyrnpaBfeHnUsi OpraHn3aunin, 3a UCKMIYEeHNEM LOKYMEHTOB, BKIHOYEHHbIX
nepeveHb NMMYHO NpeaocTaBnaeMblX JOKYMEHTOB:

- CNpaBKa M3 OpPraHoB 3arnucu akToB rpaXkaaHCKoOro coctosiHms popmbl Ne25 (ans
OAMHOKNX MaTepen);

- CBeEHNs1 O NOCTaHOBKE Ha yyeT husmyeckmx nuu B kayectBe 6e3paboTHbIX
(ans 6e3paboTHbIX poanTenen);

- cnpaBka O TOM, YTO poauTenun (OOuUH W3 poauTenen) NPOXoaAaT BOEHHYH
cnyxoy.

HenpeacraBneHue 3asBuTenemM ykasaHHbIX B JaHHOM MyHKTe 2.6.6 JOKYMEHTOB
He $BSeTCs OCHOBaHWEM [Anfs OTKasa B npefocTaBneHun Ycnyru. YkasaHHble
OOKYMEHTbl (CBedeHus, coaepXawmeca B HUX) 3anpawmsBalroTcsa B nopsgke
MeXBEeJOMCTBEHHOIO B3aMMOLEWNCTBUSA, B Crlydae, ecnn Takme AOKYMEHTbl He Obinu
npeacTaBneHbl 3asBUTENEM CaMOCTOATENBHO.

3asaBuTenNb Brnpase NpeacTaBUTb yKa3aHHbIE JOKYMEHTbl CAMOCTOSATENBHO.

2.6.3anpewaeTtcsa TpeboBaTb OT 3asaABUTENS:

- NpeacTaBrneHns OOKYMEHTOB M MHpOpMaUMN UNU OCYLLECTBEHNA OENCTBUMN,
npeacTaBneHne WnNn OcyLecTBIEHME KOTOPbIX He MpeayCMOTPEHO HOPMaTUBHbBIMMN
NPaBoOBbIMW aKTaMW, PerynupylowmmMm OTHOLUEHUHA, BO3HUKaKLWME B CBA3N C
npegocTaBneHnem Ycnyru;

- OCYyLLUeCTBNEHNs OeWCTBUMWA, B TOM 4YWUCIIE COrfacoBaHun, HeobxoauMbIX And
nonyyeHnss YCnyrm n cBA3aHHbIX C obpalleHNeM B WHble rOCyAapCTBEHHbIE OpraHbl,
opraHbl MECTHOIO CaMOYrpaBfieHUs, opraHn3aumu, 3a UCKIYeHneM NostydeHnsa ycnyr
M MOMyyYyeHUs OOKYMEHTOB UM  WHOpMauun, BKIIOYEHHbIX B  YTBEPXKOEHHbIN
MpaButensctBOM Hwmxeropoackon obractn nepeveHb YCryr, KOTopble SABNAKOTCA
HeobxoaMMbIMK N 06a3aTenbHbIMKU A5 NPeJoCcTaBeHns YCnyru.

2.7.CnocoObl nogayu rpaxgaHamMmm AOKYMEHTOB ANns npeaocTaBreHus
Ycnyru:

- NOCPeACTBOM NIMYHOro obpalleHus;

- Yepes 3aKOHHOro nNpeacTaBuTenNs;

- C UCMOorib30BaHMEM MOYTOBOM CBA3Y;

- yepe3 MoL;

- Yyepe3 EAnHbIN nopTan rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (QYHKLNR)
no agpecy: http://www.gosuslugi.ru unu yepes NHTepHeT-NnopTan rocygapCrBEHHbIX U
MyHUUMNanbHbIX yenyr Huwkeropogckon obnactu no agpecy: http://www.gu.nnov.ru/.

K nakeTy [OKYMEHTOB, MpeACTaBMEeHHbIX 3asBUTENeM (ero  3akOHHbIM
npegcraBuTeNneM) npunaraeTcs 3aBepeHHas UM onucb NpeacTaBnseMblX JOKYMEHTOB.

Mpn nuyHoM obpalueHnn B ynpaeneHue obpasoBaHunsa unu B MOL| 3assutenn
npegocTaBnsaeT 3asBneHne n Heobxoanmble JOKYMEHTbl Ha ByMaXkHbIX HOCUTENSX.

Mpn obpalieHnn nocpeacTBOM MOYTOBOM CBA3WM 3asdABUTENb NpeaocTaBnseT
KON JOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBNIEHHOM MOPSIAKE.

Mpwn NOCTYNSIEHUN 3asiBneHust yepes EovHbIn WHTepHeT-nopTan
rocygapCTBEHHbIX WU MyHUUMNanbHbIX ycnyr (yHKUMA), 3asBuTenb npegoctaBnsaeT



http://www.gu.nnov.ru/

3asiBrieHne N KOMMMEKT HeOBXOaUMbIX JOKYMEHTOB B 3fIEKTPOHHOM (hopme B hopmaTtax
JPEG vinu PDF.

2.8.Tpeb6oBaHus K 0hOpPMIIEHMIO AOKYMEHTOB.

[oKyMeHTbl, npeacrtaBnsemMble 3asiBUTENEM, [OOMMKHbI ObiTb  NpaBUIIbHO
0)OpMIIEHbI, HE AOSMKHbI COAepKaTb NOAYUCTOK, MPUMUCOK, 3a4EPKHYTbIX CTIOB N UHbIX
NcnpaBfeHnin, a TakkKe CEpPbE3HbIX MOBPEXOEHWUW, HanMMuMe KOTOPbIX HE MO3BONSET
OAHO3Ha4YHO UCTOSIKOBATb UX COoAEpKaHMe.

2.9.0cHOBaHMA Ana OTKasa B MpPUEMe AOOKYMEHTOB, Heobxoaumbix Ans
npepocTaBneHus Ycnyru.

3asaBuTENO OTKA3bIBAETCA B NMPUEME AOKYMEHTOB B CIy4asiX, ECu:

- He NpeJocTaBreHbl ANA CNNYEHNA OpuUrMHanbsl JOKYMEHTOB, NPeAyCMOTPEHHbIX
B NyHKTax 2.6.1 HacToswero PernameHTa, ecnn npeacTaBreHHble KOMUU He 3aBepeHbl
HOTapuanbHO, KPOME JOKYMEHTOB, YKa3aHHbIX B MyHKTe 2.6.6;

- NpegocTaBfieH HEMOSHbIA NakeT AOKYMEHTOB, YyKa3aHHbIX B MyHKTax 2.6.1
HacTosiwero PernameHTa, Kpome ykasaHHbIX B NyHKTe 2.6.6;

- MpeaocTaBneHHble [OOKYMEHTbl He noafalTCs MPOYTEHMIO,  3asiBlieHMe
COOEPXUT HeLeH3ypHble NMMB0 oCKopOUTESbHbIE BblpaXeHUs;

- B 3aABMNEeHMM He YykasaHa amunusi, MMs, OTYECTBO, MOYTOBbIN agpec
3as1BUTENS UNKW OTCYTCTBYET €ro nognuch;

- C 3asiBNIEHVEM Ha MNpeaocTaBneHMe rocydapCTBEHHOW ycnyrm obpaTunoch
HeHagnexatiee nmuo.

3asaBuTENb MMEET NPaBO NOBTOPHO 00paTUTLCA B ynpaBneHne obpasoBaHns nnm
B M®L| nocne yctpaHeHUs1 OCHOBaHWU O1151 OTKa3a B NpueMe JOKYMEHTOB.

YBegomneHne o6 oTkase B MNpUeMEe 3asiBIEHUA C YKas3aHMEM MNPUYUH OTKasa
nepefaetca nMYHO 3asBuTento, NMbBo HanpaenseTca no agpecy, YykasaHHOMYy B
3asiBNEHNN.

2.10.0cHOBaHusA AnNAa NnpMocTaHOBIEHUs NpeaocTaBrieHnsa Yenyru

He npegycmoTpeHbl.

2.11.0cHoBaHueM AN oTKasa B npeaocTaBrieHUn YCnyru sBnsieTcs:

- NpegocTaBneHne 3aBeloMO JIOXXHOW MHpopMaLmu;

- HapyLleHne NUYHbIX NPaB N 3aKOHHbIX MHTEPECOB HECOBEPLUEHHONETHUX;

- Y HEeCOBEpLIEHHONETHEro OTCYTCTBYET MNpPaBO MOMb30BaHUSA  XKWUIbIM
nomMeLleHnem, B TOM Yucne B pesynbTaTe BCTYMMBLUENO B 3aKOHHYH CUMY peLleHus
cyga O Mpu3HaHUN HECOBEPLUEHHOMETHEro yTpaTMBLUMM MpPaBO Ha MpuBaTM3MpyemMoe
Xunoe  nomelwieHne nmbo  BbICENeHMM, a TaKkKke MNpu  MUCMNONb30BaHUK
HECOBEpPLUEHHOMETHUM MpaBa npuBaTM3aunn, NOATBEPXKOAEHHOINO [OOKYMEHTarbHO,
noslyd4eHnst paspeLleHnss OpraHoB OMeKM W MoneyuTenbCTBa Ha OTKa3 OT yvacTus
HEeCOBEpPLUEHHOMNETHENO B MpMBaTM3aALNM XMUNOro NOMELLEHNSA He TpebyeTcs;

- 3asBuTenb obpaTunca 3a Bblgayen paspelleHns Ha oTka3 OT yyacTus
HECOBEpPLUEHHOMNETHErO B MpMBaTM3auUM  XKWUIOro MOMELWEHUss W NpeaocTaBun
AOKYMEHTbI,  COMflaCHO  KOTOPbIM  HECOBEpPLUEHHONETHUA B COOTBETCTBUN  C
AENCTBYOLWNM 3akoHogaTensctBoM P® He obnagaeT npaBOM MOSb30BaHUS KUMbIM
nomMeLleHnEeM;

- B Cfyvae HaxoXAeHWe XWUNoro NnoMeLleHns He Ha Tepputopum COCHOBCKOro
MYHUUMNAaNbHOro panoHa Hwxkeropoackon obnacTu.

Mocne ycTpaHeHMss OCHOBaHUM [ONA OTKasa B MpefoCTaBreHun Ycnyru,
3asiBUTENb Bnpase 06paTUTbLCS MOBTOPHO 4SS NOMyYeHUst YCnyri.

2.12. Ycnyra npegocrtaBnsieTca 6ecnnartHo.

2.13. MakcumanbHbIU CPOK OXUAaHUA B o4vepeau npu nopgaye 3anpoca o
npepocTtaBneHun YCnyrn v npum nonyyYyeHum pesynbTaTta ee npeaocTaBneHus.

MakcumanbHbI CPOK OXMOaHUS B oMepeaun He AOSMKeH npesbiwaTb 15 MUHYT.

2.14. Cpoku pernctpauum 3asaBrieHUs o npegocTtaBneHun Yenyru.



3asBreHne rpaxgaHuHa Cc npunaraeMbiM MakeToM AOKYMEHTOB, MOCTynvBLUME
npu HenocpeacTBEHHOM obpalleHun 3asBuUTeNd B yrnpasreHne obpasoBaHnsa nmbo npu
obpawieHnn 4yepes MOL, pernctpupyoTca B XypHane peructpauumn obpalleHus
rpaxkgaH B TeyeHme 15 MUHYT ¢ MoOMeHTa obpalleHus.

3asBreHne rpaxgaHuHa ¢ npunaraeMbiM MakeToM AOKYMEHTOB, MOCTynuBLUME
NMoYTOBbLIM OoTnpaBfeHnemM, a Takxe c NMOMOLLIbIO NHOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHbIX CETEN, PErNCTPUPYIOTCA B XXypHane pernctpaumnmn obpalleHuns
rpaxgaH B TeyeHne 1 paboyero gHA C MOMEHTA ero NoCTyMMeHUs.

2.15. TpeboBaHus K NOMeLLEeHUAM, B KOTOPbIX nNpeaocTaBnseTcsa Ycnyra, K
MeCTy OXWAaHUA U npuemMa 3asiBUTENnen, pasMewweHur u odopmMneHuto
TeKcToBOW MHOpMaLuM 0 nopsake npegocTaBrieHUa YCnyru.

2.15.1. TllomeweHne Onsa OCyWEeCTBNEHUN npuema rpaxgaH obopyayeTtca B
COOTBETCTBUMN C CaHUTaPHbLIMK NpaBuiaMmn 1 HopMamu, ¢ cobngeHneM HeobxoanMbIX
mMep 6e3onacHOCTK, B TOM Yucrie 06opyaytoTca cpeacTBaMm noXXapHom CUrHanmsaumm.

Onsa oxupaHus npuvema rpaxgaH oOTBOAATCA MecTa, 00opyaoBaHHble
AOCTaTOYHbIM KOMMYECTBOM CTyMbeB, CTOMlaMu Ans BO3MOXHOCTM  OOpMIeHns
AOKYMEHTOB.

2.15.2. Ha nHdopmaLmMOHHbIX CTeHOaxX pa3MmellaeTcs cregyowas nHpopmaums:

- M3BIeYEeHUs U3 3aKoHoZaTefbHbIX M WMHbIX HOPMATMBHLIX MPABOBbLIX aKTOB,
coaepXaLlmx HOpMbI, perynupyoLine gesaTeNbHOCTb No NpeaoCcTaBNeHnio YCnyru;

- NOSHbIN TeKCT PernameHTa n Hanbornee BaXHble U3BIEYEHUS U3 HErO;

- MeCTOHaxoXaeHue ynpasneHus obpasoBaHua n MOL, rpadpukn mx pabdoThbl,
npuema rpaxgaH, Homepa TenegoHoB 1 (hakcos, agpeca INEeKTPOHHON NOYTHI;

- MOPSAOK NONYYEHNS KOHCYNbTaUmMi MO Bonpocam npeaoctaBreHns YCnyru;

- nopsgok  obxanoBaHusi  OenCTBUS (6espencTeng) " peLIeHnn,
OCYLLeCTBNSIEMbIX (MPUHATBIX) B XO4€E NpefocTaBneHns YCnyru;

- Bnok-cxema nocnegoBaTenNbHOCTM agMUHUCTPATUBHBIX Npoueayp U OenucTBumn
npu npegoctasneHumn Yenyru (MNpunoxeHue Ne3 kK agMUHUCTPATUBHOMY PErflaMeHTy).

2.15.3. Paboyee wmecTO cneuuanucta, Beaywero npuem, AOIMKHO OblTb
obopynoBaHO oucHON Mebernbio, nepcoHarnbHbIM KOMMBIOTEPOM C BO3MOXHOCTBHO
aoctyna K HeobxoaMMmbiM  UHOPMAUMOHHBLIM 6asaM [aHHbIX, nevaTalwum W«
CKaHMpYyOLWKUM YCTpoMncTBaMun, TenegoHOM, WHGPOPMAUMOHHBIMKM Tabnuyikamm c
yKaszaHnem LOSPKHOCTU, haMunmm, UMeHun, oT4ecTBa cneumanucta, OCyLecTBASALWEro
npuem 3asiBfieHun.

MomeweHne onst NpoBeAeHUs NMMYHOro nNnpuemMa rpaxagaH obopyayeTcs anTeykon
AN OKasaHusa gospavyebHOor NoMoLun.

Jinuo, ocywectBngawowee agMUHUCTPATUMBHbIE OENCTBUS, CBSA3aHHblE C
npegocTtaBneHneM Ycnyrm unum uHEOOPMUpOBaHME O Hen, 0043aH0 npeanoxntb
3asBUTEN0 BOCMOSIb30BaTbCA CTYSIOM, HaxogswuMcs psgom ¢ paboynmm  Mectom
AaHHOro nuua.

OpHoBpeMeHHbIV NpUeM ABYX U Bonee 3aaBuTenen He 4onyckaeTcs.

2.15.4. [10/mKHOCTHOE MU0, OTBETCTBEHHOE 3a pacCcMOTpeHue obpalleHns
3asBuUTENS:

- obecneymBaeT 06bLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAaCCMOTPEHME
obpalleHusi, B cnyvyae HeobXoOMMOCTM ~ C yvacTMEM 3asiBUTENSs, HanpaBUBLLETO
obpalueHue.

B cnyyae ecnu gna nogrotoBku oTBeTa TpebyeTcs NPOAOIKUTENBHOE BpeMs,
crneuvanncT, OCYLLEeCTBNAWMNA YCTHOE WHGOPMUPOBAHUE, MOXET MpPeanoxXuntb
rpaxgaHuHy obpaTtntbcs 3a Heobxoanmmon nHdopmMaumen B NMCbMEHHOM Buae, nNnbo
Ha3HauyuTb Apyroe yaobHoe Ang rpaxgaHvHa BpemMs Ans YCTHOro MHPOPMUPOBaHUS.

- MpM oTBETax Ha TenedOHHble 3BOHKM M YCTHble OOpalleHnsa cneumanucTbl B
BEXIMBOM hopme MHEPOPMUPYIOT 0BpaTMBLUMXCA O NpaBuiax NpegocTaBneHns Ycnyru.



OTtBeT Ha Tene(OHHbIN 3BOHOK [OMMKEH caepXaTb WMH(opMaumio O HaMMeHOBaHUU
CTPYKTYpHOro nogpasgenenna AgMmnHncTpauun CoCHOBCKOrO MyHULMNANbHOro panoHa
Hwxeropogckon obnacty, MyHuuMnanbHOW obpasoBaTenbHOM opraHusauum nmbo
M®L|, B kOTOpoe NO3BOHMN 3adBuUTEmNb, PaMUInM, UMEHW, OTYECTBE U OOSMKHOCTU
cneumnanucTa, npuHaBWEro TenedoHHbIM  3BOHOK.  CneumanucTt  npegnaraet
npeacTtaBuTbCs cobeceaHuKy, BbICNYyLUMBAET W YTOYHAET CyTb Bonpoca. Bo Bpems
pasroBopa criegyeT Npou3HOCUTb CroBa YeTKo, n3beratb napannenbHbIX pa3roBOpoB C
oKpyXawwumm  nogpbMn. B KOHUE  KOHCYNbTUPOBAHWUS  AOSMKHOCTHOE  NUUO,
OCYLLECTBASOLLEE KOHCYNbTUPOBAHME, LOMKHO KpaTKO NoagBECTU UTOT.

- yBeOOMNSAET 3adABUTENS O HanpasreHun ero obpalleHus Ha pacCMOTpeHuEe B
ApYron opraH unim MHOMYy AOSDKHOCTHOMY Iy B COOTBETCTBUM C UX KOMMNETEHUNEN.

2.16.lNoka3aTenn AOCTYNHOCTN N KayecTBa Ycnyru.

2.16.1.0cHOBHbIMN TpeboBaHMAMM K KayecTBY pacCcMOTpeHus obpalieHui
ABNAIOTCA:

- [OOCTOBEPHOCTb MpedocTaBnsgeMon 3adBuTeNnaM WHMopmMaumm o xoge
paccMoTpeHnsa obpalleHus;

- NOSIHOTa MHPOPMUPOBAHUS 3asiBUTENEN O XO4e pacCMOTpeHust obpalleHns;

- HarnsgHocTb bopm npeagocTaesnsiemon MHgpopmaumm o6 agMUHUCTPATUBHbIX
npoueaypax;

- yoobCTBO M OOCTYMHOCTb MOSyYeHUs 3aaBUTENsSMU WMHopMauun o nopsake
npegocraBneHuns Ycnyru.

2.16.2.lNokasaTensiMn OLEHKN KayecTBa npeaoctaBneHnsa Ycnyrm aBnsaroTcs:

1) cobniogeHne cpoka NpeaocTaBrieHnst YCnyru;

2) cobntogeHre CPOKOB OXUAaHMSA B ovepeamn Npu npeaoctaBneHnn Ycnyru;

3) oTcyTCTBME MNOLAHHbLIX B YCTAHOBMEHHOM MoOpsiake anod Ha pelueHus nnu
penctens (6esgencteune), NPUHATbIE WM OCYLLECTBEHHbIE NPW NpeaocTaBreHun
Yenyru;

4) npepocTtaBneHne Ycnyru B 3afeKTPOHHOM hopMe ocyLlecTBnsieTca Ha EgnHom
nopTane rocydapCTBEHHbIX W MyHMUMNANbHLIX Yycnyr (yHKUMn), B TOM 4ucrne
WHTepHeT-nopTane rocyaapCTBEHHbIX W MyHUMUMMAnbHbIX  ycnyr  (OYHKLMK)
Hwxeropoackon obnactu no agpecy: http://www.gu.nnov.ru/.

lll.CocTaB, nocnenoBaTenbHOCTb U CPOKU BbINOSTHEHUS
aAMMHUCTPATUBHbIX Npoueayp, Tpe6oBaHNA K NOPAAKY UX BbINONTHEHUSA, B TOM
yncrne oCo6eHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp B 3NEeKTPOHHOMN

cdopme.

3.1.bnok-cxema npepoctaBneHna Ycnyrm npmeogutca B [NpunoxeHnn Ne3 k
HacTosLWeMy agMUHUCTPATUBHOMY perfiameHTy.

3.2. Mpwn npegocTaBneHum Yenyru BbIMNOJSTHAOTCS cneaywowmne
aAMUHUCTpATUBHbIE NpoLueaypbl:

- NpYeM Kn perncTpauus 3asdBreHur O Bblgade corfacusi oTkasa OT y4vacTus
HecoBepLUEHHONETHEro B NpMBaTmM3auuu,

- (hopMmupoBaHMe ¥ HarnpaBfieHWe MeXBEeLOMCTBEHHbIX 3arpoCOB B OpraHbl
(opraHmsauuu), yvacTeyllMe B nNpedocTaBneHMn  Ycnyru, nepegaHHon —ans
NCNOSTHEHNS yrnpaBreHuio obpasoBaHus AOMUHUCTpaL MK CocHoBckoro
MYyHUUMNAanNbHOro panoHa Hwxkeropoackon obnacTu.

- paccMOTpeHve 3asiBfieHuMsi O Bblgade corfnacus oTkasa OoT  yvacTusd
HecoBepLUEHHOMNETHEro B NpMBaTmM3auuu,

- Bblgaya 3asBUTENO  nocTaHoBneHns  AgmuHuctpaumm  COCHOBCKOro
MyHUUMNanbHOro panoHa Hwxeropogckonm obnactv o Bblgayu cornacusi oTkasa oT
y4acTus HeCOBEPLLUEHHONETHEro B NpMBaTU3auuu;
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3.2.1. MNMpuem n pernctpauma 3asiBfieHUn 0 Bbl4a4vn corfiacusa otkasa oT yvacTus
HEeCOBEpPLLEHHOSETHEro B NpMBaTU3aLnmn.

OcHoBaHMeM p[ns Havana agMUHUCTPATMBHOIMO AENCTBUMS MO  npuemy U
pernctpauun AOOKYMEHTOB OT 3asdABUTENs sSBRseTcs nuyHoe obpalleHne, a Takxke
NoCTynfieHne no nodtTe uUnM B 3NEKTPOHHOM BuAe B ynpasfieHne obpasoBaHusa Nmodo
Mo®L| 3aaBneHns poauTenen (3akoHHbIX NpeacTaBuTenen) pebeHka o Bbigade cornacus
OoTKa3a OT y4aCTUa HeCOBEPLUEHHONETHEro B NpMBaTmM3aLnu.

Mpuem n pernctpauusa 3adBneHUs U npunaraeMblX K HEMy [AOKYMEHTOB Mpu
nn4yHOM obpalleHun 3aaBuTens Ha npuveme B yrnpasreHun obpasoBaHus nnu 8 MOL|
OCYLLECTBNSAETCA B TeyeHue 15 MUHYT, a npu nogave [AOKYMEHTOB MOYTOBbIM
oTnpaBneHnemM mnu vYepes EgnHbIn nopTan rocyqapCTBEHHbIX M MyHULMNAbHbLIX YCIyr
(dbyHKUMN) B ceTn «MHTepHET» — B TevyeHne oAdHoro pabodero AHA C MOMEHTA
nony4YeHnst AOKYMEHTOB.

Mpy nonyyeHun 3asBnNeHna U JOKYMEHTOB B XOA4e NIMYHOro Npyema cneumanmnct
ynpaBneHus obpasoBaHusa (IMBO YyNnONMHOMOYEHHbIM coTpyaHuk MOL) nposepsieT
NpaBuUMbHOCTb 3arnofiHEHUST 3asiBMIEHUS, OCYLLEeCTBNSET MPOBEPKY NpeacTaBfieHHbIX
3asBUTENEM [OOKYMEHTOB Ha MpeagMeT MOSIHOTbl U COOTBETCTBUSA  MNEPEYHIo,
npuBedeHHOMY B TMyHKTe 2.6.1, a Takke npaBUNbHOCTM WX OGOPMIEHUS U
COOTBETCTBUA TpeboBaHMAM HacToswero PernameHTa.

B cnyyae ecnu 3asBneHne ObINO 3anofiHEHO HeHaanexawum obpasom,
cneumnanuct obs3aH ykasaTb Ha OWWOKKW, noanexailine MWCNpaBneHuto, a Takke
npeaocTaBnsaeT 3asBUTEN0 BO3MOXHOCTb MOBTOPHOrO HanMCaHUsA 3asiBNEeHUs Ha
MecTe.

B cnyyae ecnu 3aasutenem Obin NpeacTaBneH  HEMoSHbIA - KOMMMEKT
AOKYMEHTOB, cneumanuct obsa3aH ykasaTb nepedeHb HeJOCTaloLWmnX JOKYMEHTOB U AaTb
HeobxoaMMble PasbACHEHNS O NOpAaKe NX NONYYEHUS.

3asBneHne U OOKyMeHTbl, Heobxoaumble Ans nonydeHusa Ycnyru, moryT 6biTb
nofaHbl 3asiBUTENEM B 3NEKTPOHHOM dhopme C ucnorb3oBaHMeM EguHoro noprtana
roCcy4apCTBEHHbIX U MyHULMNANbHbLIX YCITYT.

B aTomM crnyyae Cpok NpoOBEpPKM W permctpaumMm unu oTkasa B permcrpauuu
AOKYMEHTOB He [OSKEH NpeBblaTh 04HOro paboyero gHs, a 3asaBUTENIO BbICbIIaeTcA
yBeOMNeHne o peructpaumm nmbo 06 oTKase B perncrpauum nonyvyeHHbIX
AOKYMEHTOB.

Mogaya 3asiBUTENEM 3as8BfIEHNA U UHbIX JOKYMEHTOB B 3NIEKTPOHHOW (hopme C
ucrnonb3oBaHMem EuHOro noprtana rocyaapcTBEHHbIX W MYHULMNAMbHBIX yCnyr
OCYLLECTBMSAETCH NyTeM 3anofIHEHNSA MHTEPAKTUBHbIX (POPM 3asBNEHNA N JOKYMEHTOB,
pa3MeLLeHHbIX B COOTBETCTBYHOLLEM pasgene EanHOro noprana rocygapCTBEHHbIX U
MyHUUMNanbHbIX  ycnyr  (dbyHkumn) nmbo B pasgene  WHTepHeT-nopTtana
rocygapCTBeHHbIX U MyHUUMNanbHbIX yenyr Hukeropogckon obnacTu.

3asBneHne M OOKyMEeHTbl, Heobxoaumble AN nonydeHus Ycnyru Moryt ObiTb
nogaHbl 3asBUTESNIEM MOCPEACTBOM MOYTOBOrO OTMpaBneHnd. B aTtom crnyvae konuu
AOKYMEHTOB, HeobxoauMmble AN NpefocTaBfieHus Ycnyrn, OOSMKHbl ObiTb 3aBepeHbl
HOTapuarnkeHo.

B aTOoM crnyyae Cpok NpoOBEpPKM WM permctpaumMm unu oTkasa B permcrpauuu
AOKYMEHTOB He [OSKEH NpeBbllaTh 04HOro paboyero Hs, a 3asaBUTENIO BbICbIIaeTcA
BTOPOM 3K3eMNSisip 3asiBieHUs1 C OTMETKOW O MPUHATUM OOKYMEHTOB MOYTOM U UX
permctpauumn nmbo ¢ oTmeTkon o6 oTkase B perncrpaumm ¢ 0O6bACHEHMEM €ro MpUYKH.
MpeacTtaBneHHbIN NakeT OOKYMEHTOB BbICbiNnaeTcs obpaTHO 3aasBuTento nmbo, npu
HECYLLLECTBEHHbIX HedocTaTkax B OMOPMIEHUN [OOKYMEHTOB, €My MOXeT ObiTb
npeanoXeHo ABUTbCA B ynpasrieHne obpasoBaHus unm B MOL| B yoobHoe ons Hero
BpeMsi B pamkax paboyero BpeMeHu ynpasrieHusi obpasoBaHus nnbo ML, ¢ uensto
FMIMYHOTO UCNPAaBMEHNS BbISBMEHHbIX HE4OCTATKOB.



3.2.2.dopMupoBaHMeE 1 HanpaBreHne MexXBeJOMCTBEHHOMO 3anpoca.

OcHoBaHMeM And  Hayana aaMWHUCTPATUMBHOMO  OEWCTBMSA  SBNAETCH
HenpeacTaBneHne 3asiBUTENEM [OOKYMEHTOB, KOTOpPble€ HaXoO4AaTCs B PacropsiKeHUn
rocy4apCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOynpaBfeHnss U MHbIX OpraHn3aumnm,
y4YacTBYHOLWMX B NpegoCTaBneHmm Ycnyru.

B cnyyae ecnu 3asButenem no cob6CTBEHHOW WHUUMATUBE He NpeacTaBreHbl
yKa3aHHble B N. 2.6.6 HacTtodAwero AAMUHUCTPATUBHOIO perriameHTa AOKYMEHTbIl, U
AOIMKHOCTHOE NULO ynpasneHna obpasoBaHus (4OMKHOCTHoe nuuo MOLL) B TeveHune 3
pabounx OHenm cC JaTbl perncTpauun 3asBreHus HanpaBnseT MeXBeOOMCTBEHHblEe
3anpocbl B OpraHbl U OpraHvsauuu, yyacTBylowme B npegocTaBneHun Ycnyru, ang
nony4yeHnst cneayowmx JOKYMEHTOB:

crnpaBka M3 opraHa 3anucu akToB rpaxgaHckoro coctosHua N 25 o poxgeHun,
3anpawmBaemas B [(naBHom ynpasneHun 3AIC Hmxeropogckon obnactu;

crpaBka O MOCTaAHOBKE Ha yyeT U3NYeckux nuy B kadectBe 6e3paboTHbIX,
3anpawmnBaemas B [KY «LleHTp 3aHATOCTM HaceneHusi COCHOBCKOroO panioHay;

cnpaBka O TOM, YTO poauTenn (O4MH U3 PoANTENEN) NPOXOOAT BOEHHYO CNyXOy,
3anpawmBaemas B MuHnctepctee 060poHbl Poccuiickon ®efepaunu.

MexXBeAOMCTBEHHbIM 3anpoCc HanpaBnAeTca AOSMKHOCTHBIM fINLOM yrnpaBreHus
obpasoBaHus (OOSMKHOCTHbIM niuom MOLl) B hopme SMNEeKTPOHHOro [AOKYMEHTa,
NOoAMNNCAHHOIO  YCUNEHHOW  KBanUMUUMPOBAHHOMW  ONEKTPOHHOW  MOAMUCbI, C
NCcnosnb3oBaHMEM euHon CUCTEMbI MEXBEJOMCTBEHHOIO 3NEKTPOHHOro
B3anmogencteusa (ganee — CMOB) n nogknioyaemMbiXx K HEW pPerMoHasnbHbIX CUCTEM
MEeXBeJOMCTBEHHOIO 3MeKTPOHHOro B3ammoaencteus (qanee — PCM3B).

Mpu HanpaBneHun 3anpoca Ha OymaxHOM HocuTene 3anpoc [OOSDKEH
COOTBETCTBOBaTb TpeboBaHMSM, Yka3aHHbIM B cTaTbe 7.2 PegepanbHOro 3akoHa ot 27
nions 2010 roga Ne 210-03 «O6 opraHMsauumn nNpenocTaBneHns rocyaapCTBEHHbLIX U
MYHMUMNANbHbIX YCAyry, NOANUCbIBAeTCA Ha4vanbHUKOM ynpaeneHus obpasoBaHus. B
3TOM Clnyyae OTBEeTbl HA MeXBEAOMCTBEHHbIE 3arpoChl PErNCTPUPYIOTCA B XKypHane
perncTpauumn B COOTBETCTBUM C NpaBunamm 4enonpon3BoacTBa.

3anpoc Ha OymaxHOM HocuTeENne MOXeT OblTb HanpasfieH no dakcy c
O HOBPEMEHHbIM €ro HanpaBfieHNEM MO NOYTE UK KYPbEPCKOWN JOCTABKOMN.

3.2.3. PaccmoTpeHve 3adBneHWn Bblgaye corracus oTkasa OT  yvacTus
HEeCOBEpPLLUEHHONETHEro B NpMBaTU3aLnN.

[omkHoCcTHOEe nuuUOo ynpaeneHus obpasoBaHus (OOmMKHOCTHoe nuuo MOLL) B
TeyeHne 2 paboumx pgHen paccmatpvmBaeT WHGOpPMauUWUio, NOMYyYEHHYKD MO
HanpaBfeHHbIM MeXBEeAOMCTBEHHbBIM 3anpocam, npuobLliaeT ux K geny 3assButens m
BbIHOCUT npeanoXeHune:

- O Hanu4yMmM OCHOBaHMM ANSA OTka3a (NPUOCTaHOBMEHMS) B NpedocTaBreHun
Yenyru;

- 06 OTCYTCTBUM OCHOBaHWI AN oTKasa (NPMOCTaHOBNEHUS) B NpeaoCTaBneHnmn
Ycnyru.

Mpu BbIABNEHMM OBCTOATENLCTB, KOTOPblE MOryT YLWEMUTb fW4YHble npaBa
HECOBEPLLUEHHONETHUX, @ Takke B CMOXHbIX CUTyauusx, TpebyroLwmx KonnernanbHoro
peleHns, paccmaTpuBaetcd Ha Komuccum no CnopHbIM BOMpocaMm ucxoad U3
WHTEepPeCcoB HECOBEPLUEHHOSETHErO.

CneumanucT ynpasneHus obpasoBaHUA OpraHusyeT paccMOTpeHue AaHHOro
Bonpoca Ha 3acegaHum Komuccum. CekpeTapb Komuccum odopmnsieT npoToKos
3aceaHns U pelleHne no JaHHOMY BOMPOCY B BMAE NpoTokona 3acedaHuns Komuccuu.
B npoTtokone ykasbiBaeTcs WHGOpPMaUMa O MNPUHATOM KOMUCCUEN peLLUeHUU Mo
pesynbTatam pacCMOTPEHUSI LOKYMEHTOB.

B cnyyae obpaienunsa sassutens B MOLL npy Hanuyuu cornawleHun mexay
M®L| n rocynapCTBEHHbIMWU OpraHaMu MCNOSHUTENbHOW BRacTM O NpenocTaBfieHUN
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CBEAEHUN N OOKYMEHTOB, HEOOXoAMMbIX ASs NpedocTaBrieHnst YCnyru, NpuHAaTble oT
3agaBuTens n sapernctpypoBaHHble B M®L| gokymeHTbl nepegaroTcs B yrnpasBlieHue
obpasoBaHMs BMECTe C OTBeTaMW rocyapCTBEHHbIX OpPraHOB Ha HarpasfeHHble UM
3anpockl He NO34Hee, YeM Ha CreayrLnn eHb Nocne Nony4YeHnst Taknx OTBETOB.

B cnyyae obpalueHunsa 3assutend B MOL| npu oTCyTCTBUM COrnalleHun Mexay
M®L| n rocynapCTBEHHbIMWU OpraHaMu MCNOSHUTENbHOW BRacTM O NpenocTaBfieHUN
CBEAEHUN N OOKYMEHTOB, HEOOXOAMMbLIX ASs NpedocTaBrieHnst YCnyru, NpuHAaTble oT
3agaBuTens M sapernctpypoBaHHble B M®L| gokymeHTbl nepegaroTcs B yrnpasBleHue
obpas3oBaHus He No3gHee, YeM Ha cregylwmin eHb nocne perucTpauum npuHSTbIX B
M®L| noKyMEHTOB.

CpoK noAarotoBkM MeXBEOOMCTBEHHOro 3anpoca CrneumasiuctoMm He MOXeT
npesbiWwaTtb 3 paboyumx gHeN.

[Mocne noctynneHus oTBeTa Ha MEeXBELOMCTBEHHbLIN 3arnpoc AOMKHOCTHOE NNLOo
ynpasrieHns obpasoBaHus perncTpupyeT MOflydYeHHbIn OTBET B [A€Hb MOCTYMMEeHUs
Taknx OKYMEHTOB (CBeOeHUN).

MakcumanbHbIN CPOK BbINOSTHEHUS aOMUHUCTPATUBHOIO OENCTBUA COCTaBnseT 5
pabounx gHen.

3.2.4. lNocne paccMOTpeHNs 3asiBNieHUs cneunanuct ynpasneHus obpasoBaHus
roTOBUT TMPOEKT TMOCTAHOBMEHUSA, WAW MNPOEKT nucbMa o6 oTKkase B Bblgaye
paspeLueHus.

MakcumanbHbIA CPOK BbINOMHEHNA agMUHUCTPATUBHOM npoueaypbl 10 paboynx
JHen.

PesynbTatom uCNonHeHUss agMWHUCTPATMBHOIO OEWCTBUS SABNSAETCS Bblgada
3aaBUTEN0 NocTtaHoBneHns AgmuHuctTpaumm COCHOBCKOMO MYHMUMMANbHOMO panvioHa
Hwxeropogckon  obrnactTh o0  BblgadyMm  corflacus  oTkasa  OT  yvacTus
HeCOBepLUEHHONETHEro B npuBaTtM3aumm nmbo nucbma 3a NOANUCHI0 HavanbHMKa
ynpaBneHus obpasoBaHns AgMuHucTpauum COCHOBCKOrO MYyHMUMMANbHOrO panoHa
Hwxeropoackon obnactm o6 oOTkase B Bblgaye cornacma  OT  ydacTus
HecoBepLUEHHOMNETHEro B NpMBaTmM3aLnu.

MoctaHoBneHne AgmuHucTtpaumm COCHOBCKOrO  MyHUUMMAnbHOro  paroHa
Hwxeropoackon obnactu, BblgaeTcs nog JIMYHY NOANUCH 3asBUTENS B ynpaBreHuu
obpas3oBaHus.

OTka3 B Bblgaye corfiacusa OT y4acTus HeCOBEpPLUEHHONETHEro B npusaTu3awmu,
3a NoanuCbio HavanbHWKa YynpasneHna o6pasoBaHWdA, BblOaeTCa 3aaBUTENO Nog
NINYHYIO NOAMMUCH B yNpaBneHnn obpasoBaHus.

OQHOBpPEMEHHO 3asdABMTENO BO3BPALLAOTCHA BCE LOKYMEHTbl, U pa3bsCHSAETCH
nopsaoK obXanoBaHUs peLleHust.

MakcumarnbHbI CPOK BbIMOMHEHUS aAMUHUCTPATUBHOM Npoueaypbl COCTaBnseT
3 pabouunx gHs.

IV. NMopsaaok n hopMbl KOHTPONS 3a NpeaocTaBneHuem Ycnyru.

4.1. TMopagok OCyWecTBAEHNA TeKywero KOHTpons 3a cobntogeHvem u
WNCMNONMHEHNEM OTBETCTBEHHbIMU [OOJHKHOCTHBIMU NULAMW MOMNOXEHUA HAaCTOALEro
PernameHTa 1 MHbIX HOPMATUBHBIX MPABOBLIX aKTOB, YCTaHaBnMBatoLWmx TpeboBaHns K
NpeaoCTaBNEHU rOCYyQapCTBEHHOW  yCnyr, a Takke MNPUHATUEM  pPELLEHUN
OTBETCTBEHHbIMU NULLAMMU.

TeKkywun KOHTpONb 3a cobngeHMeM nocnenoBaTeNbHOCTU AENCTBUM NpuU
npegocTaBneHnmn rocygapCTBEHHOM  yCryru ocyllecTBnseTcs Ha4YanbHUKOM
ynpaBneHus obpasoBaHmst NMb6o pykoBoaUTENEM MHOrOYHKUMOHANBLHOMO LIEHTPA 3a:

- NpUemMoM 1 oPopMISIEHMEM JOKYMEHTOB;

- CBOEBPEMEHHOCTbLIO NPeoCTaBEHUS YCIYyr OTBETCTBEHHLIMU NULLAMMN.



CneumanucTbl ynpaBneHus obpasoBaHUs, COTPYAHUKA MHOrOgYHKLMOHANbHOro
LEeHTpa, HEMNOCPEeACTBEHHO  OKa3blBaloOLWME TOCYOApCTBEHHYK  YCNyry, HecyT
OTBETCTBEHHOCTb:

- 3a Ka4yeCcTBO NpmMemMa AOKYMEHTOB Yy 3asBUTENS;

- 3a HecobniogeHnMe nocnenoBaTeNnbHOCTU agMUHUCTPATMBHBLIX Mpoueayp u
CPOKOB MX BbIMOMHEHUS!, YCTAHOBMNEHHbLIX PernameHTom;

- 3@ HeOoCTOBEPHOCTb  WMHdoOpMauuu, nNpeaocTaBnsieMon B xode
npenocTaBnNeHns rocyaapCTBEHHON YCNYTIW.

Tekywmin KOHTPONMb OCYLEeCTBNsieTCA NyTeM NpOBepoK cobnioaeHns u
NCMONHEHNSA MOSOXEHUN HacTosiwero PernmameHTa, B TOM 4ucne ycTaHaBMBaOLNX
nocrnegoBaTeNbHOCTb AEWNCTBUI, ONpedeneHHbIX agMUHUCTPATUBHBIMIU MpoLeaypamu,
CPOKM OCYLLECTBMNEHNA aaMUHUCTPATUBHbBIX Npoueayp, MHbIX HOPMATMBHLIX NPaBOBbIX
aktoB Poccunckon depepaumm n  Hwkeropogckon obnacTtn, ycTaHaBnuBarLMX
TpeboBaHWA K NpeaoCTaBnNEHNIO rOCy4apCTBEHHOW yCyru, HO He pexe 1 pasa B 5 ner.

4.2. lNMopsgok n nNepuoguMyHOCTb OCYLLECTBMEHUSI MMAHOBbLIX M BHEMNAHOBbLIX
NPOBEPOK, MOMHOTbI U Ka4YecTBa UCMOMHEHUS rocygapCTBEHHOW YyCnyru, B TOM 4ucne
NOpsiAOK N OOPMbl KOHTPOSSA 3a MOMHOTOM N KAYECTBOM UCMOSTHEHUS rocy4apCTBEHHOM
ycnyru.

KoHTponb MOMHOTbI U KayecTBa NpeaoCTaBieHUs1 roCcy4apCTBEHHOM YCnyru B
ynpaBneHnn obpasoBaHMs W MHOMOQYHKUMOHANbHOM LEHTPE OCYLLECTBNSETCA
AoMnHmncTpaumen COCHOBCKOroO MyHULMMANbHOroO pamoHa Hwkeropoackon obnactu u
BKNtoYaeT B cebs npoBeaeHNE NPOBEPOK, BbIABIIEHWE U YCTPAaHEHWE HapPyLUEHUI npaB
3aABUTENEN, PAaCCMOTPEHME, NPUHATUE PELLEHUI U NOATOTOBKY OTBETOB Ha obpalleHus
3asBuUTENEN, cogepxawme xanobbl Ha peweHusi, agencteua  (6esgencraume)
JOIMKHOCTHbIX NN,

Mo pesynbTaTam nNpOBEAEHHbIX MPOBEPOK B Criyvyae BbISBNEHUS HapyLUEHWUN
npaB 3asBMTENEN OCYLLECTBMASETCS NPUBNEYEeHne BUHOBHbIX NUL, K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon denepauuu.

Mpn npoBepke MOryT paccmaTpuBaTbCsl BCE BOMPOCHLI, CBA3aHHbIE C
npenocTaBNeHNEM  OCy4apCTBEHHOM  ycnyrM  (KOMMSIEKCHbIE  MPOBEPKW),  UNK
OTAENbHbIN BOMPOC, CBSI3@HHbIW C NPeaoCTaBfieHMEM [OCYy4apCTBEHHOW  yCnyru
(TemaTuyeckme npoBepPKN).

BHennaHoBbLIEe NPOBEPKN MPOBOAATCS B Cliydae nony4vyeHus obpalueHun (xkanod)
3asBuTENENn Ha pgencteua (6e3gencTBue) OOMKHOCTHBIX UL, OTBETCTBEHHbIX 3a
npeaocTaBneHne rocyaapCTBEHHOM YCIyru, a Takke B CBSI3M C NPOBEPKON yCTpaHEHUs!
paHee BbISIBNEHHbIX HapyLLUEHUN HacToswero PernameHra.

4.3. OTBETCTBEHHOCTb [OOIMKHOCTHbLIX INWL 33 pelleHns Uu OencTBus
(6e3pencTBne), NpUHMMaemble (OCYLWECTBMAEMbIE) MMWU B XOA4e MpeaocTaBneHus
rocyaapCTBeHHoOM ycnyrn, HecobniogeHve TpeboBaHu PernameHTa no  Kaxgomy
AOENCTBUID U aAMUHUCTPATUBHOM npouenype npu UCNOMHEHUUM TrocygapCTBEHHON
ycrnyru.

[OomKHOCTHbIE nuua ynpaeneHuss o0pa3oBaHMss U MHOMOYHKLMOHANbHOIo
LeHTpa, OTBETCTBEHHble 3a MNpeaoCTaBfeHNe rOCyQapCTBEHHOW YCnyrn, HecyT
ANCUMNNNMHAPHYD OTBETCTBEHHOCTb 3a pelleHns u  gencteus  (6es3gencreume),
npuHMMaemble (OCyLecTBnsieMble) UMW B Xode NpenoCTaBfieHMsl roCcygapCTBEHHOW
ycnyrun, HecobrnitogeHne TpeboBaHm HacToswero PernameHTa.

4.4. TlonoxeHus, xapaktepusywowme TpeboBaHna K nopsagky wm  dopmam
KOHTPOSA 3a NpeaocTaBfieHNEM FOCYyAapCTBEHHOMW YCMyri, B TOM YMCNE CO CTOPOHLI
rpaxkgaH, nx o0 beaAnHEeHUn 1 opraHmn3auni.

KoHTponb 3a npeaocTaBreHMEM rOCygapCTBEHHOW YCNyrn, B TOM 4UCRE CO
CTOPOHbI rpaxgaH, ux o0beaMHEeHU U OpraHu3auuin, OCyLecTBRSeTCss NOCPeACTBOM
OTKPbITOCTM [OeATEeNbHOCTU YynpaBreHns obpas3oBaHNa U MHOMOMYHKLMOHANbHOIo



LeHTpa npu npenocTaBfneHMM roCydapCTBEHHOW YCryrn, MOflyYeHUst  MOJSTHOM,
aKTyanbHOM W [OOCTOBEPHOM  MH(opmaumMm O  nopsgke  npegoctaBneHus
rocygapCTBEHHOW YCMyrM MU BO3MOXHOCTU JocyaebHoro paccmoTpeHus obpalyeHui
(»xanob) B npouecce nony4eHns rocygapCTtBEHHON YCNyru.
V. Nocyne6HbIN (BHECYAeOHbIN) NOPAAOK 06XXanoBaHMUA peLueHUuin n
nencteun (besgencTBus) opraHa, NnpegoCcTaBnAOLWEro rocyaapcTeHHy ycnyry,
a TakXe AOJMKHOCTHbIX NUL, MyHULMNANbHbIX CRyXalumX.

5.1.MNpaBo 3aaBuTenen Ha gocyaebHoe (BHecyaebHoe) obxxanoBaHme peLLeHni.

3asBuTenn MMeET npaBO Ha AocyaebHoe (BHecyaebHoe) obxanoBaHue
pgencteun unn  6esgenctens MOLL, ynpaBneHus obpasoBaHus, AZMUHUCTPaLUK
CoCHOBCKOro MyHMumMnanbHOro pamoHa Hwxeropoackon obnactn, n nx OOMKHOCTHbIX
nmu,

5.2.Kano6a nogaetcsa B opraH, npegocrasnsawowmn Yenyry (MOL,, ynpaeneHus
obpasoBaHmss unu  AgmumHucTpaumto  COCHOBCKOroO  MyHMUMMANbHOIO  panoHa
Hwxeropoackon obnacTtu (ganee — opraHbl, NpegoCcTaBNALWMNM Ycnyry), B MMCbMEHHON
dopme, B TOM Ymcne npu NMMYHOM NpuemMe 3asiBUTENs, UNn B aN1IEKTPOHHOM BUAE.

5.3.Kano6a gomkHa cogepxartb:

a) HaumeHoBaHME opraHa, npegocTaBnsowero Ycnyry, AO/MKHOCTHOrO nvua,
npegocrtaBnsawoWero Ycnyry, peweHus wu  genctBusa  (6e30encTtBrMe)  KOTOPbIX
obxanytoTcs;

6) damunuio, UMa, OoT4ECTBO (MPX HanMuuKn), CBEAEHUS O MECTEe XUTenbCcTBa
3aaBuTensa — uanveckoro nuua nmbo HanmeHoBaHMe, CBEAEHUSA O MECTE HaxOXOeHNs
3aaBUTENA — IOPUONYECKOro Nnua, a Takke HoMep (Homepa) KOHTaKTHOro TtenedoHa,
agpec (agpeca) aneKTpPOHHOW MOYTbI (MPUM HaNU4MM) N NOYTOBLIA agpec, No KOTOPbIM
AOIMKEH ObITb HanpaBneH OTBET 3aABUTENIO;

B) cBefeHus o6 obxanyemMbix pelleHusx n genctemnax (besgenctsumn) opraHa,
npegocTaBnsAoLLero Ycnyry, ero JOmMKHOCTHOro nuua;

r) AoBOAbl, HA OCHOBAaHUW KOTOPbIX 3asiBUTENlb HE COrfnaceH C pelleHneM U
aencrtemem (6e3genctemeM) opraHa, npegocTtaBnstowero Ycnyry, ero AoSMKHOCTHOro
niua. 3aaButeneM  MoryT ObiTb  NpeacTaBneHbl  AOKYMEHTbl  (MpU  Hanmuuum),
noaTeepxaatoLLme AoBoAbl 3aaBuUTensd, NnMbo nx Konuw.

5.4.B cnyyae, ecnu xanoba nogaetcs Yepes npeactaBUTeNs 3asiBUTENS, Takke
npeacTaBnsAeTca [OOKYMEHT, MnoATBEPXAAloLWMA MOSTHOMOYMA Ha OCYLLEeCTBMEHWNE
AENCTBUA OT WMeHM 3asBuTens. B kayecTBe [OKyMeHTa, noaTBEpPXKOaloLero
MOMIHOMOYNS Ha OCYLIECTBNEHne [OEeNCTBUA OT WUMEHM 3aaBuTEens, MOXeT ObITb
npeacraenexa:

a) odopmneHHas B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccunckon
denepaumm OOBEPEHHOCTL (A5 PU3NYECKUX NnLL);

6) odopmneHHas B COOTBETCTBUM C 3akoHogaTenbctBoMm Poccunckon
degepaumm [OOBEPEHHOCTb, 3aBEpPeHHas ne4yaTbio 3aaBUTENs U NognucaHHas
pykoBOAUTENEM 3asBUTENSA UMM YNONHOMOYEHHBIM 3TUM pykoBoAUTENEM NUUOM (ans
topnanyecknx nmu);

B) KOMUS peLLEHNst O Ha3Ha4YeHUn nnmn ob n3bpaHum NGO Nprkasa 0 Ha3Ha4YEHUN
dun3nyeckoro nmua Ha AOMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe hmamnyeckoe numuo
obnagaet npaBoMm 4eNCTBOBATb OT UMEHU 3aaBuTens 6e3 4OBEpPEeHHOCTH.

5.5.Npuem xanob6 B nNUCbMEHHOM (opmMe OCyLeCTBNSAETCS OpraHoM,
npegocTaBnsAwoWmMM Ycnyry, B MecTe npegoctasrneHuns Ycnyrm (B mecTte, rae 3asiBuTtenb
nodasasn 3anpoc Ha Mnony4vyeHue YCnyru, HapyleHue nopsigka KoTopow obxkanyetcs,
nnbo B MecTe, rae 3asBuTenieM nonyyeH pesynbTaT yKa3aHHOW YCnyru).

Bpems npuema xano® [oOmKHO coBnagaTb CO BPEMEHEM MpeaoCTaBrEHMS
Yenyr.



XKanoba B nucbMeHHON hopme MOXET ObITb Takke HanpasfeHa rno no4re.

B cnyyae nogaun xanobbl Npy NUYHOM Mpueme 3asBuUTENb NpeacTaBnseT
AOKYMEHT, YAOCTOBEPSIOWMIA €ro JIMYHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuinckon ®epepaumn.

5.6.B oanekTpoHHOM BuAae xanoba mMoxeT OblITb nogaHa 3adBuTeENeM
nocpencTBOM:

a) odwuuManbHOro calTa opraHa, npegocTaBnswowero  Ycnyry, B
MHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTU «NHTEpPHET»;

6) denepanbHOM rocygapCTBEHHON WHMOPMaLUMOHHON cuctembl «EOMHBIN
noptan rocygapCTBEHHbIX WU MyHUUMNANbHbIX YCnyr (YHKUWRA)», FrOoCygapCTBEHHOW
MHopMaUnoHHOM cucteMbl Hukeropogckon obnactm «EgvHein UHTepHeT-nopTan
rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (dyHkuuin) Hwuxkeropoackon obnactm»
(nanee — MopTansl).

5.7. lpn nogade xanobbl B 3MEKTPOHHOM BUAE [OOKYMEHTbl MOryT ObITb
npeactaBneHbl B (OpMe SNEKTPOHHbIX [OOKYMEHTOB, MOAMUCAHHbLIX 3MEKTPOHHOW
noannChbIo, BUA KOTOPOW NpeaycMOTPeEH 3akoHoaaTenbcTBoM Poccunckon denepaunu,
npv 3TOM AOKYMEHT, yAOCTOBEPSAIOLLMIA NMNYHOCTb 3aaBUTENS, He TpebyeTcs.

5.8. YKanoba paccmartpmBaeTcsa opraHom, nNpegoctaBnsAlowmnmM Ycnyry, nopsgok
npefocTaBneHns KOTOpou Oblfl  HapylweH BCreacTBME pelleHud W OeNcTBui
(6e3penctBns) opraHa, npegocTaBnstowero Ycnyry, ero OOfmKHOCTHoro nuua. B
crnyvae, ecnv 00XanywTcs peLleHus pPyKoBOAUTENS opraHa, npeaoCcTaBnsAoLLIEero
Ycnyry, xanoba nogaeTcss B BbIWECTOAWMIA opraH (B nopsgke MNOAYUMHEHHOCTU) WM
paccmaTtpmBaeTca UM B nopsagke, npegycMoTpeHHoMm [lonoxeHnem o6 ocobBeHHOCTAX
nogayn m paccMoTpeHus xanob Ha peweHna un gencreus (6e3gencrevme) opraHoB
ncnonHuTenbHon Bnactm COCHOBCKOMO MyHMLMNANbHOrO parnoHa Hwkeropoackom
06nacT N X JOSMKHOCTHbIX L.

3asButenb BnpaBe 06paTUTLCA C Xanobow B BbILLECTOSALWMNE UHCTAHLMWK:

- gupektopy MOLl no apgpecy: 606170, Hwxeropoackas obnactb, p.n.
CocHoBckoe, yn. 1 Mas, 0.42;

- HayanbHUKy ynpasneHus obpasoBaHus AgmuHucTpaumm COCHOBCKOMO
MyHUUMNaneHoro panoHa  Hwkeropogckon obrnactm  no  agpecy:. 606170,
Hwxeropoackaa obnactb, p.n.CocHoBckoe, yn. JleHuHa, [.27; no e-mail:
sosnruo@mail.ru; no TenedoHy 8(83174) 26391;

- rmase AgmuHucTpaumm COCHOBCKOro MyHMUMNANbHOro panoHa Huxeropoackom
obnactu no agpecy: 606170, Hmwkeropoackas obnactb, p.n. CocHoBckoe, yn. JleHuHa,
A.27; no e-mail: official@adm.ssn.nnov.ru; no tenedoHy (83174)2-62-42.

Mpn oTCYTCTBMM BbILLECTOSALLErO opraHa »anoba nogaetca HenocpenCcTBEHHO
PYKOBOAUTENIO OpraHa, npegoctaenswowero Ycnyry, M paccmatpMBaeTcs UM B
nopsgke, ycraHoBneHHoM [lonoxeHnem 06 OCOBEHHOCTAX Mnodadn U pacCcMOTPeHUs
xanob Ha peweHua n gencteus (6e3gencTBME) OpraHOB MCMOSTHUTENBHOW BracTu
COCHOBCKOro MyHuuMnanbHOro pavioHa Hwkeropogckon obnact u ux AOMKHOCTHBIX
nmu,

5.9.B cnyyae, ecnn xanoba nopjaHa 3asiBUTENEM B OpraH, B KOMMETEHUUIO
KOTOPOro He BXOOUT MPUHATUE pelleHus no xanobe B COOTBETCTBMM C TpeboBaHUAMMU
MonoxeHnss 06 OCOBEHHOCTAX ModayYM M pacCMOTpeHust kanob Ha pelleHna u
pencrteust  (6esgenctBue)  opraHoB — mcnonHutenoHon  Bnactm  COCHOBCKOro
MYHMUMNANbHOIO panoHa Hwkeropoackon obnactu n nx AOMKHOCTHbIX NUL, B TEYEHne
3 paboumx gHEN CO OHA ee perncTpauumn ykasaHHbI OpraH HanpasnsieT Xanoby B
YMNOSHOMOYEHHbIN Ha €e pacCMOTPEHME OpraH 1 B NMCbMEHHON hopme MHOpMUPYET
3aaBUTENA O NepeHanpasneHnm xanobbl.

Mpn 3TOM CPOK pPacCMOTPEHUs Kanodbl MCYMCNSETCA CO [OHA perncrpauuu
Xanobbl B yNONMHOMOYEHHOM Ha €€ pacCMOTPEHMNE OpraHe.
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5.10.Kanoba moxeT ObITb NnogaHa 3assutenem Yyepe3 MOLL. Mpu noctynneHuu
xanobbl M®L| obecneumBaeT ee nepegayvy B yNoSIHOMOYEHHbIN Ha ee pacCMOTpeHue
opraH B NMopsiike U CPOKWU, KOTOpble YCTaHOBIIEHbI COrfalleHneM O B3auMOAENCTBUMU
MeXay MHOrogyHKUMOHamNbHbIM LEeHTPOM M OpraHoM, npeaocTaBndawowmm Ycnyry
(oanee — cornaweHne 0 B3anMOAENCTBUM), HO He NO3aHee crneayolero paboyvero gHs
CO AHS NOCTYNneHus xanobbl.

Mpn aTOM CPOK paccMOTPeEHUSA xanobbl UCYMCNSETCS CO AHA permcrTpauuu
Xanobbl B yNONMHOMOYEHHOM Ha €€ pacCMOTPEHNE OpraHe.

5.11.3aaButenb MoxeT obpaTtntbca C xanobon B TOM 4ucrne B cregylowmx
cny4vasix:

a) HapylleHne Ccpoka perucTpauuu 3anpoca 3asBuTenss O npenocTaBleHun
Yenyru;

0) HapyLleHne cpoka npefocTaBneHus Ycnyru;

B) TpeboBaHne npeacraBneHns 3asBuTenemM JOKYMEHTOB, He NpesyCMOTPEHHbIX
HOpMaTUBHbIMM MpaBoBbiMM akTamu Poccunckon ®enepaumm, HOPMaTUBHBIMA
npaBoBbIMM akTaMu Hwkeropoackon obnactv, HOPMaTUBHBIMW MPABOBLIMW aKTaMu
CocHOBCKOro MyHuUMnaneHOro panoHa Hwxkeropogckon obnactu onst npegoctaBneHns
Yenyru;

r) OoTka3 B npuemMe [OOKYMEHTOB, MpeAcTaBfeHne KOTOpbIX MNpeanyCMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinckon degepaumm, HOPMATUBHBIMU
npaBoBbIMK akTaMu Hwxkeropogckon obnactv, HOpMaTUBHLIMW MNPABOBLIMW aKTaMu
CocHOBCKOro MyHuLmMnanbHoOro panoHa Hwxeropogckon obnactu ons npegoctaBrieHns
Ycnyru, y 3asasButens;

A) OTka3 B MpedocTaBneHWM YCrnyru, €ecnum OCHOBaHWA OTka3a He
npeaycMmoTpeHbl deaepanbHbIMKM 3aKOHAMWU UM MPUHATLIMU B COOTBETCTBUM C HUMMN
WHLIMW HOPMaTMBHbLIMW NpPaBOBbIMW akTamun Poccurckon degepaunmn, HopmMmaTUBHLIMU
npaBoBbIMM akTaMun Hwxkeropogckon obnactv, HOpMaTUBHLIMW MPABOBLIMW aKTaMu
CocHoBCKOro MyHMuunansHoro panoHa Huxeropogckom obnacty;

e) TpeboBaHne C 3aaBUTEnNs nNpu npegocTaBneHMn Ycnyru nnatbl, He
npeaycMOTPEHHOM HOPMAaTUBHbIMKM MpaBoBbiMKM  akTaMn Poccuinckon dPenepauuu,
HOpMaTUBHbIMA MpPaBOBbIMM akTamu Hwuxkeropogckon obnactv, HOPMaTUBHbIMU
npaBoBbIMK akTamy COCHOBCKOIro MyHULMNanbHOro panoHa Hmkeropoackon obnactu;

X) OTkas opraHa, npefocTaBnsiowero Ycnyry, ero AOSMKHOCTHOMo nvua B
ncnpaBneHnn [OMNyLEHHbIX oOrnedyatok M ownbok B BbldaHHbIX B pe3ynbTate
npefocTaBneHns Ycnyrm goKkymeHTax nnbo HapylleHne YCTaHOBIIEHHONO CpoKa TaKuX
ncnpasrieHnn.

5.12.B opraHax, npegocraBnsawowmnx Ycnyrn, onpeaenstotca YnofHOMOYEHHbIe
Ha paccMoTpeHune xanob AOMKHOCTHbIE NnLA, KOTopble obecneynsatoT:

a) npMemM n paccMoTpeHune xanod B cCOoTBETCTBUM ¢ TpeboBaHuaMMU [NonoxeHns
00 O0COBEHHOCTSX Mogavn M pPacCMOTPEHUSA Xanob Ha pelleHns 1  OencTsus
(6espencTtBne) opraHoB ucnonHUTeNbHOW Bnactu COCHOBCKOrO MyHULMMAnbHOro
panoHa Hmxeropoackon o6nactn n ux A0OSMKHOCTHbBIX L,

6) HanpaBneHue >xanob B YNONMHOMOYEHHbIA Ha WX pPacCMOTpPEHME OpraH B
cooTBeTCTBUKN C [MonoxeHnem o6 OCOBEHHOCTAX NMogayM M pacCMOTPEHMs Xanob Ha
peweHna n genctens (besgencrene) opraHoB UCMONHUTENbHOW Bnactn COCHOBCKOMO
MYHUUMNaNbHOro panoHa Hmxkeropoackon o6nacty U Nx 4OMKHOCTHBIX JNL.

5.13.B cny4ae ycTaHOBMeHWs B Xo4e WNU MO peayrbTaTtaMm pacCMOTPEeHUs
anobbl NpM3HaKoB COCTaBa agMUHUCTPATMBHOIO NPaBoOHAPYLUEHUS UMW NPECTYNNeHNs
AOJDKHOCTHOE NNLO, YNOSHOMOYEHHOE Ha pacCMOTpeHue xanob, HesameanuTenbHO
HanpasnsieT COOTBETCTBYOLLME MaTepuasnbl B OpraHbl MpoKypaTypbl.

5.14.OpraH, npegocrasnaowunn Yenyry, obecneymsaer:

a) ocHalleHne MecCT npuema xanob;



6) wWHMopmMMpoBaHME 3asiBUTENEN O Mopsiake obXanoBaHUs peLlleHun U
aencteui (6e3gencTBmsl) opraHa, NpeaocTaBnsowero Ycnyry, nx AOMMKHOCTHbIX Nny,
nocpeacTBOM pasMelleHns uHpopmaumMm Ha cTeHaax B MecTax npeaocTaBreHus
rocyapCTBEHHbIX YCNyr, Ha Ux odomumnanbHbIX canTtax, Ha NopTanax;

B) KOHCYNnbTMpOBaHMe 3adBuTENnen O nopsagke obxanoBaHUs peLueHUn ¢
aencteui (6e30encTBmsi) OpraHoB, NPeAoCTaBnSALWNX YCNyry, UX OOMKHOCTHbLIX Nnu, B
TOM 4ucre no TenedoHy, ANEKTPOHHOM NoYTe, NPU NIMYHOM NpUeMe;

) 3aknyeHue CcornaweHnin O B3aMMOAEWCTBUM B 4acTU OCYLLECTBMEHUS
MHOrO(YHKUMOHANbHbLIM LLEHTPOM Npuema >xanobd 1 Bblgayn 3asaBUTENSM pe3ynbTaToB
paccMOTpeHNs xarnob;

0) opMupoBaHue M NpeacTaBfieHMe eXekBapTalibHO B BbILWECTOSLIMA OpraH
OTYETHOCTM O MOMYYEHHbIX U PacCMOTPEHHbIX xanobax (B TOM 4Yucrie O KonmMyecTse
YyAOBMETBOPEHHbIX N HEYAOBNETBOPEHHbIX Xanoob).

5.15.Kanoba, noctynuewasa B yNONIHOMOYEHHbIA HAa €€ PacCMOTPEHWE OpraH,
nognexuT perucTpauunm He nosgHee creaywowero paboyero AHA CO OHA ee
noctynnenus. XXanoba paccmaTtpuBaeTcss B TeyeHume 15 paboumx OHenm co OHA ee
permctpauumn, ecnu donee KOpPOTKME CPOKM PACCMOTPEHUS Xanobbl He YCTaHOBJIEHDI
OpraHoMm, ynosIHOMOYEHHbIM Ha ee pacCMOTPEHME.

B cnyyae ob6xanoBaHusi OTKasa opraHa, nNpefocTaBndAlowWero Ycnyry, ero
AOIPKHOCTHOMO NnMua B MNpuMeMe [OOKYMEHTOB Yy 3asBuTens nubo B ucnpasBrneHuu
AONYyLEHHbIX ONeYaToK 1 OWMBOK nnun B criydae obxanoBaHusa 3asgBUTeNeM HapyLleHUs
YCTaAHOBMEHHOIO CPOKa TaKuMX ucnpasneHun xanoba paccmaTpmBaeTcs B TeyeHue 5
pabouunx gHEen co OHSA ee perucrTpauumn.

5.16.No pe3ynbTataMm paccMOTpeHusi Xanobbl B COOTBETCTBMM C YacTbk 7
ctatbn 11.2 ®epepanbHoro 3akoHa oT 27 wonsa 2010 roga Ne 210-¢3 «O06
opraHmsaumm nNpeaocTaBfeHnss roCyAapCTBEHHbIX W MYHUUMNAmNbHBIX  YCAyry
YNONMHOMOYEHHbIA Ha €ee pacCMOTPEHWEe oOpraH npuHMMaeT peweHve 06
yaoBneTBopeHumn xanobbl nnbo 06 oTkase B ee yaoBETBOPEHUN.

Mpn yooBneTBopeHUM xanobbl YNOMHOMOYEHHbLIN Ha ee pacCMOTpPEHME OpraH
NpUHMMaET ncyepnbiBaloLwme Mepbl N0 YCTPAHEHUIO BbISIBIIEHHbIX HApYyLIEHWW, B TOM
yucrne No Bblgaye 3asBUTENO pesynbTaTa rocygapCTBEHHOW yCnyru, He nosgHee 5
pabounx [OHeNn CO [OHA NPUHATUA pELUeHUs, €ecriM  WHOe He YCTaHOBMEHO
3akoHogartenscTBoM Poccuickon depepaumn.

5.17.01BET NO pesynbTaTtaMm PacCMOTPEHUSN xanobbl HanpaBnsaeTCcAa 3adABUTENIO
He nosgHee AHS, crefyoLwero 3a gHEM NPUHATUSA peLleHnsd, B MMCbMEHHOM hopMme.

5.18.B oTBeTe no pe3ynbTaTaM pacCMOTPEHMUS XKanobbl yka3biBalOTCA:

a) HavMeHOBaHWe opraHa, npegocTasnsowero Ycnyry, paccMoTpeBLUero
xanoby, OOMKHOCTb, dhaMunus, UMsi, OTY4eCTBO (MPW HanNUynKM) ero AOJMKHOCTHOro
nnua, NPUHABLLETNO peLleHne no xanobe;

6) Homep, aaTta, MeCcTo NPUHATUS PeLLeHUs, BKNtoYas CBeAEHNS O AOSMKHOCTHOM
nuue, peweHue unn gencteme (6esgencrame) KoToporo obxanyercs;

B) dhamunus, ums, oT4eCcTBO (NpY HaNMynMmn) NN HaMMeHoBaHWE 3asBUTENS;

) OCHOBaHUSA ANS NPUHATUSA peLleHnst No xanobe;

) NpUHATOE Mo xanobe pelleHune;

€) B cnydae, ecnu xanoba npusHaHa OBOCHOBAHHOW, - CPOKU YCTpaHEeHUs
BbISIBNIEHHbIX HApPYLLUEHWI, B TOM YUCIEe CPOK NpeaocTaBrieHns pesynbrara Ycnyru;

X) cBegeHus o nopsake obxanosaHus NPUHATOrO Mo Xanobe peLueHus.

5.19.MNo xenaHuno 3aaBUTENS OTBET MO pe3ynbTatam PacCMOTPEHUSA Xanoobl
MOXeT ObITb NpeAcTaBfieH He No3gHee OHSA, CneayLwero 3a AHEM NPUHATUS peLleHuns,
B dopme IfeKTPOHHOro [[OKYMEHTa, MOAMUCAHHOIO 9fIeKTPOHHOW  MOAMUCHI0
YNONTHOMOYEHHOIO Ha paccMoTpeHue Xanobbl AOSMKHOCTHOro nvua u - (1nu)
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YMNOSTHOMOYEHHOMO Ha pacCMOTpPeHMe Xanobbl opraHa, BMA KOTOPOW YCTaHOBIEH
3akoHogartenbcTBoM Poccuickon denepaumn.

5.20.YNONIHOMOYEHHBIN Ha pacCMOTPEHME >anobbl oOpraH oOTKa3biBaeT B
YAOBMETBOPEHUN Xanobbl B CrieayoLwmx cryyvasx:

a) Hanmuue BCTYNMBLUETO B 3aKOHHYK CUMY peLLeHus cyda, apbuTpaxkHoro cyga
no xanobe o TOM e npegMeTe 1 No TEM e OCHOBaHUAM;

6) nogaya anobbl NMLOM, NOSTHOMOYMS KOTOPOro He NOATBEPXKAEHbI B NOPsAKe,
yCTaHOBIIEHHOM 3akoHoaaTenbCcTBOM Poccuinckon ®enepaunu;

B) HanuumMe peweHna no xanobe, NPUMHATOrO paHee B COOTBETCTBUM C
TpeboBaHnamu lMonoxeHna o6 0COBGEHHOCTAX MNogayYn M paccMOTpeHust xanob Ha
peweHna n genctens (besgencrene) opraHoB UCMONHUTENbHON Bnactn COCHOBCKOMO
MYHUUMNANbHOro panoHa Hwxkeropogckon o6nactM M MX OOIMKHOCTHbIX 1L, B
OTHOLLIEHMM TOrO e 3aaABUTENS U NO TOMY Xe NpegMeTy »Kanoobl.

5.21.YNONMHOMOYEHHBIN Ha pacCMOTpeHue xanobbl opraH BApaBe OCTaBUTb
Xanoby 6e3 oTBeTa B cnegylowmnx crnyyasax:

a) Hannume B xanobe HeueH3YpHbIX MO0 OCKOPOUTENBbHLIX BbIPAXEHUN, Yrpo3
XWN3HW, 300POBbI0 N UMYLLECTBY AOSMKHOCTHOMO NLA, a TakKe YNIEHOB Ero CemMbMU;

6) oTcyTcTBME BO3MOXHOCTM MPOYUTATb Kakyt-nmMbo 4acTb Tekcta anobbl,
amunuio, MMsA, OT4ECTBO (MpYU Hanuuum) U (UNM) NOYTOBLIN agpec 3asaBuTend,
YKa3aHHble B 3asBMNEHUN.



MpunoxeHwne 1

K AOMUHUCTPaTMBHOMY perfnameHTy

no npeaocTaBfiEHUI0 rOCygapCTBEHHOM
ycnyrn  "Bblgada cornacust oTkasa oT
yyacTtus HecoBepLUEHHOMNETHErO B
npueartmnsaumm”

Mmase AgMUHUCTpaunn
COCHOBCKOro MyHMUuMnNarnbHOro pamoHa
Hwxeropoackon obnactu

oT

(dbamunus, nvs, oT4ECTBO)

AOKYMEHT, YOOCTOBEPSIOLLUNIA NINYHOCT:
nacnopT: cepus N
KeM BblAaH:

Korga BblaaH:
MECTO perMcTpaumm:

MEeCTO XUTelbCTBA:

KOHTaKTHbIV TeNnegoH:

3AABNEHNE
Mpowy BblIJaTb cornacMe oTKasa OT y4yacTus HeCOBEPLUEHHONeTHero B
npueaTusaumm
AaTta poXaeHus CBNOETENLCTBO O POXAEHUN: cepus
N BblJaHO

B CBA3U C TE€M, 4YTO

Matb pebeHka:

(dbamunus, nms, oT4ecTBO (NPU HaANMYKUK), gaTta poXaeHus,




agpec NpoXxmnBaHn)
Orteuy pebeHka:

(dbamunus, nms, oT4ecTBO (NpU HaANMYKUK), gaTta pPoXaeHus,

agpec NpoXxmnBaHns)
MpunoxeHwne:

- 3asiBrieHMe poauTernen HecoBepLUEHHONETHero O Bbladve paspelleHus Ha
OTKa3 OT Yy4aCTuUs HeCOBEepLUEHHOMNEeTHero B MpuBaTU3auUMM >KUIMOrO MNOMELLEHUN
(npunoxeHue N2 1 K ADMUHUCTPATUBHOMY perfiaMeHTy);

- cornacue pebeHka, gocturwero Bo3pacta 14 net (npunoxexHne Ne2 kK
AOMUHUCTPATUBHOMY perfameHTy);

- KONWsi cBUAEeTEeNbCTBa O POXAEHUN pebeHka;

- KOMum [IOKYMEHTOB, yOOCTOBEPSIOLLMX NMYHOCTY poauTtene
HeCoBepLUEHHONETHEro (konuwm nacnopToB 3aKOHHbIX npeacTaButenen
HEeCoBEepLUEHHONETHENO);

- CNpaBKy O COCTaBe CEMbM C HOBOIO MeCTa XuTenbCcTBa pebeHka;
-[OKYMEHTbI, MOATBepXdalolne npaBo MNoMb30BaHUSA HECOBEPLUEHHONETHEro
NPUBaTU3NPYEMBIM XUIbIM NOMELLEHNEM.

A, :
(dbamnnus, nma, 0TYECTBO (MPU HaANMYUN))

Aal  cornacne  MHOroyHKUMOHANbHOMY LEHTPY, YnpasreHuto obpasoBaHus
AgmuHuctpaumm COCHOBCKOrO MyHULMNanbHOro pavoHa Hwkeropogckon obnactu B
COOTBETCTBUM CO cTaTben 9 PeapepanbHoro 3akoHa ot 27 nonsa 2006 roga N 152-93 "O
nepcoHanbHbIX AaHHbIX" Ha aBTOMaTM3MPOBaHHYK, a Takke 6e3 mncnonb3oBaHUA
cpeactB  aBTomMaTusaumm 06paboTKy MOMX MepcoHanbHbIX AaHHbIX B 3asBMEHHbIX
MHOHO bensx, a NMEHHO - Ha coBepLueHne AEeNCTBU no
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MpunoxeHwne 2

K AOMUHUCTPaTMBHOMY perfnameHTy

no npeaocTaBfiEHUI0 rOCygapCTBEHHOM
ycnyrn  "Bblgada cornacust oTkasa oT
yyacTtus HecoBepLUEHHOMNETHErO B
npueartmnsaumm”

Mmase AgMUHUCTpaunn
COCHOBCKOro MyHMUuMnNarnbHOro pamoHa
Hwxeropoackon obnactu

oT

(dbamunus, nvs, oT4ECTBO)

A,

(dbamnnus, nma, 0TYECTBO (MPU HaNMYUN))
npowly Bac paspewnTtb 0gobpntb MO 0TKa3 OT Npaea y4acTus B
npueBaTmsauuu

B CBA3U

C TeMm, 4TO 4

A,

(dbamunus, nms, ot4ecTBo (NpU HaANMYKUK))

Jakm  cornacMe  MHOropyHKUMOHanbHOMY LEHTPY, YnpaBneHuto o0pasoBaHus
AgmuHuctpaumm COCHOBCKOrO MyHMLMNANbHOro panoHa Hwkeropoackon obnactu B
COOTBETCTBUM CO cTaTben 9 PeapepanbHoro 3akoHa ot 27 nonsa 2006 roga N 152-93 "O
nepcoHanbHbIX AaHHbIX" Ha aBTOMaTM3MPOBaHHYK, a Takke 6e3 Mcnonb3oBaHUSA
CpeacTB aBTOMaTtM3aumMm obpaboTKy MOWMX MNEepCOHanbHbIX OaHHbIX B 3asBEHHbIX
MHOO Luensx, a NMEHHO - Ha coBepllUeHne AEenCcTBUN no
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MpunoxeHne 3

K AOMUHUCTPaTMBHOMY perfnameHTy

no npeaocTaBneHnto rocyaapCTBEHHON
ycnyrn  "Bblgada cornacust oTkasa oT

yyacTtus HecoBepLUEHHONETHEro B
npueartmnsaumm”
BJTOK-CXEMA

MPEOOCTABIEHWA TOCYOAPCTBEHHOW YCNYT U "BbIOAYA
OTKASA OT YYACTNA HECOBEPLUEHHONETHEIO
B NMPUBATU3ALINN"

[IpueM M perucTpalmrs BasaBJEHUSI B [IpueM M perucTpalmrs BasaBJEHUI B
YupaBieHuy oOpasOBaHMUSI MHOTOGYHKIMOHAJILHOM LI€HTpe

T
\%

[lepenadya OOKYMEHTOB B YIpPaBJIEHME

obpasz3oBaHmUAa
]
\Y \Y
PaccMoTpeHHMEe 3BasBJIEHUS | MexBeoOMCTBEHHOE
BRanMMOIEenCTBUE
| .
\Y4 \Y4
[TocTaHOBJIeHMEe OO OKasaHHOU YBenoMmJieHrMe o6 OTKaze B

YCIIyTH NIpenocCTaBJIEHUU YCJIYTHU

T T
\% \%

Brimaua 3BagBUTENIO, B MHOI‘O@yHKLU/IOHaJ'IbHOM LIEeHTpe

IOCTaHOBJIEHUS AIMUHUCTPALUNA
anbo yBemoMyieHMs OO0 OTKa3e B NPEeIOCTAaBJIEHUM YCJYyI'U

v

Belmaua 3a4BUTEJI0 MHOT'OQYHKLMOHAJIbHBIM
LeHTPOM I[IOCTaHOBJIEHUA ANMMHUCTPALUU
COCHOBCKOT'O MYHMIMIIAJIBHOT'O pParoHa
Hwxeropoackon obnactu




