AOMUHUCTPALNA COCHOBCKOIO MYHUUWINATBHOIO PAMOHA
HVXXETOPOOCKOU OBNACTH
NMOCTAHOBJNEHMUE
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06 yTBEPXXAEHUN afMUHUCTPATUBHOIO perflaMeHTa npegocTaBneHns rocygapCTBeHHOMN
ycrnyru, nepegaHHon Ans UCNOSTHEHNUSE OpraHamM MEeCTHOro caMoynpaBneHus
CocHoBCKOro MmyHuumnanbHoro panoHa Hwxkeropogckom obnactn «Boligaya

paspeLleHns 0 pa3nenbHOM NPOXMBaAHMM NONEYMTENS C NOLOMNEYHbIM, AOCTUILLMM
BO3pacTa WwecTHaguatu net Ha Tepputopmm COCHOBCKOro MyHULMMANbHOro panoHa
Hwxeropoackon obnactny

B cooTtBetctBUM ¢ PepepanbHbiM 3akoHoM OT 27 utons 2010 roga Ne 210-93
«O6 opraHuMsaumMm npenocTaBfieHUst FOCYOAapPCTBEHHbIX W MYHMLMNANbHbBIX YCIyr»,
noctaHosneHnem  AgmumHuctpaumm  COCHOBCKOrO  MyHMUMNANBHOMO  panoHa
Hwxeropoackon obnactn ot 16 aHBaps 2012 roga Ne 4 «O nopsgke paspaboTku m
yTBEPXKOEHUS  aAMUMHUCTPATMBHLIX  PEerfameHTOB  MCMOJSIHEHUS  MyHMUMNANbHbIX
DYHKUNA N aAMUHUCTPATUBHBIX PErfiaMeHTOB NpeaoCcTaBneHns MyHULMNanbHbIX YCnyr
B CoOCHOBCKOM MyHMUMNAnNbLHOM panoHe Hwxeropoackon obnactu» B - Uensx
MOBbILIEHWUST KayecTBa, [AOCTYNHOCTM U NpPO3PayHOCTU pe3ynbTaToOB OKa3aHUA
rocyqapCTBEHHOW ycryri, nepefaHHoOM [ONd  WUCMNOSIHEHUSI OpraHaMm  MeCTHOro
camoynpasneHna COCHOBCKOro MyHWUMNANbHOro paroHa Hwxkeropogckon obnactw,
CO34aHus KOMMOPTHLIX YCMOBUA ANA YYaCTHUKOB OTHOLUEHWW, BO3HMKAKOLWNUX MpuU
oKaszaHuM TrOCyQapCTBEHHOW YCNyru, onpenerieHrMs CPoKoB W MOCredoBaTesibHOCTU
AencTBui  (agMUHUCTPATMBHBLIX npoueayp) MO NpefoCTaBNEeHUD Ha Tepputopun
CocCHOBCKOro MyHMUMNanbHOro pawmoHa Hwxkeropoackon obnactn rocygapCTBEHHOWM
ycnyrn «Bblgada paspelleHns o pasgenbHOM NpoXMBaHUM nonevmTens ¢ nogoneyHbiMm,
AOCTUMLMM BO3pacTa wecTHaauaTty net Ha tepputopun COCHOBCKOrO MyHULMNANbHOMO
parnoHa Huxeropoackon obnactmy:

1.YTBepanTb npunaraemblni agMUHUCTPATMBHBIA pernaMmeHT npenoCTaBreHuns
rocygapctBeHHon ycnyrn «Bblgaya paspeweHnss O pasgenbHOM  MPOXKMBaHUM
noneynTensa ¢ NOA4oneYHbIM, AOCTUMLMM BO3pacTa LuecTHaAuaTh NeT Ha Tepputopun
CocHoBCKOro  MyHuUMManbHOro pavoHa Hwxeropoackon obnactu» (ganee —
AOMWHUCTPATUBHLIN PErfameHT).

2.¥YnpasneHuo genamm AgmmHucTpaumm CoCHOBCKOrO MyHUUMNAanbHOro panoHa
Hwxeropoackon obnactn obecneuntb pasMmelleHne AOMUHUCTPATMBHOIO pernameHTta
B YCT@HOBMEHHOM nopsgke B  WHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON  CeTu
MHTepHeT Ha odumumanbHom canTe AgMmHuctpaumm COCHOBCKOrO MyHULMNANbHOro
panoHa Hwxeropoackon obnactu (E.B.®eguna).

3.YnpasneHuto obpasoBaHua AgmuHucTpaumm COCHOBCKOIO MyHUUMNANbHOro
panoHa Hwxkeropoackon obnactu obecneunTbs pasmelleHne AOMUHUCTPaTUBHOIO
pernameHTa B rasete «CocHoBCKuin BECTHUKY (B.B.XoxnoB).

4. KOHTpONb Hag WCNOSIHEHMEM HACTOALLEro MOCTAHOBMEHNS BO3MOXUTb Ha
HayvanbHUKa ynpasneHus obpasoBaHus AOMUHUCTpaummn CocHoBckoro
MyHUUMNanbHoro panoHa Hmkeropoackon obnactu (B.6.Xoxnos).

Mmasa AgQMUHUCTpaLUn
COCHOBCKOro MyHMUMNanbHOro pamoHa A.C.3uMuH
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AOMUHNCTPATUBHbIN perfnameHT
npepocTaBlieHUA rocyfapCTBEHHON YChyru, nepefaHHoOn Ans UCNOSIHEeHUs
opraHam mecTtHoro camoynpaBrieHuss COCHOBCKOro MyHUUMNanbLHOro panoHa
Huxeropoackomn obnactm «Bblgaya paspeLueHns o pa3genibHOM MPOXUBaHUU
noneyMTens ¢ NnoAoneYHbIM, JOCTUILUMM BO3pacTa lWecTHaguaTn net Ha
Tepputopun COCHOBCKOro MyHuuunanbHoro panoHa Hmxeropoackon oé6nactumy.

|. O6LWwme nonoxeHus.

1.1.MpeameT perynmpoBaHMa agMUHUCTPATUBHOIO perriameHTa.

AOMUHUCTPATUBHBIA pernaMmeHT npeaocTaBNeHNa rocygapCTBEHHOW yChnyru,
nepegaHHoW Ans WUCNOSIHEHUS opraHam MecTHOro camoynpasneHnss COCHOBCKOMO
MyHuUMnanbHOro pavioHa Hwxeropoackon obnactm «Bblgaya paspelleHns o
pasgenbHOM MPOXMBAHUW  MOMNeYuTenss C NOAOMEYHbIM, AOCTUrWMM  Bo3pacTa
lwecTtHaguatm net Ha Tepputopum  COCHOBCKOrO  MyHWUMMNANbHOrO  paroHa
Hwxeropoackon obnactn» (ganee — Ycnyra) paspabotaH B UENsX MNOBbIWEHMWS
KayecTBa M OOCTYMHOCTM YCnyrn, onpeaensiet CPokM 1 nocrneaoBaTenbHOCTb AeNCTBUN
(aBMUHUCTPATUBHbBIX npoueayp) npwm OCYLLIEeCTBMEHUMN NONTHOMO4UIA no
npegocTaBneHnto YCcnyru.

1.2.Kpyr 3aaButenemn.

B kauectBe 3asBuTENEM MOryT BbICTYNaTb OAHOBPEMEHHO MOMNEYMTENU WU
HecoBepLUEHHONETHUE rpaxkgaHe, AOCTUrLMe Bo3pacTa 16 neT, XenatwLime npoxmeBaTb
pasgenbHO C nonedYnTenem, COCTOSILME Ha yveTe onekaemblX U ModoneyHbIX aeTen,
npoXxmnearoLwme 1 3aperncTpmpoBaHHble Ha Tepputopun COCOBCKOrO MyHULMNANbHOIo
parnoHa Hwxeropoackon obnacTtu.

lMoneuntenun n NnogoneYHble MMET NPaBo:

- NONy4YeHns HeoBXoANMON MHpopMaLMKN O NPpeaoCTaBNEHNN YCnyru;

- NONyYeHNsa yKasaHHOW YCryrm B COOTBETCTBUM CO cpokamu n TpeboBaHMsMMU,
onpeaeneHHbIMU HAaCTOSALLMM pernameHToM;

- B pocynebHom mn cygebHom nopsigke obpatuTbesa € xanobamu Ha OencTBus
(6e3pencTBne) n pelueHus, ocyuiectensieMble (MPUHATbLIE) B XOo4e NpenocTaBreHus
Ycnyrn Ha ocHoBaHUM HacTosawero AMUHUCTPATUBHOIO perfiaMmeHTa.

1.3. TpeboBaHuMA K nopsaaKy MHOpPMUPOBaAHUA O NpeaocTaBneHun Ycnyru.

1.3.1.MH(bopMmnpoBaHue rpaxkgaH oCyLLeCcTBNSEeTCa NOCPeacTBOM NyGrMYHOMO M
MHOMBMAOYANbHOTO  MHOPMUPOBaHMS B oOpMax YCTHOO M MUCbMEHHOrO
WHOPMMPOBAHUS, a Takke pasmeleHns wuHdopmauum B MHEGOPMALMNOHHO-
TeNeKoOMMYHUKaLMOHHOM ceTn «HTepHeT».

1.3.2.INy6nnMyHOEe nNUCbMEHHOE WHMOPMUPOBAHUE OCYLLECTBNSAETCA MyTeM
pasmelleHns MHPOPMAaLMOHHbIX MaTepuanoB Ha WHQOPMAUMOHHBLIX CTeHdax B
ynpasneHun obpasoBaHus AgMuHUCTpaumm COCHOBCKOrO MYHMULMNANbHOrO panioHa
Hwxeropogackon obnactu (ganee — ynpasneHune obpasosaHug), nybnvkaumm nx 8 CMU,
pasmeLleHns B NHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHbIX cetax  obuwiero
Nnonb3oBaHUA: Ha oduLManbHOM canTe ynpaBreHus obpasoBaHuMs AAMUHUCTpaLUK:
http://www.sosnruo.jino.ru, Ha EguHOM nopTtane rocygapCTBEHHbIX U MyHULMMANbHbIX
yenyr (cyHkummn): http://www.gosuslugi.ru n VHTepHeT-noptane rocyaapCTBEHHbLIX W
MyHMUMNanbHbIX yenyr Hukeropoackon obnactu: http://www.gu.nnov.ru.



1.3.3.lHbopmaLmoHHbIe cTeHabl B yrnpaBneHun obpasoBaHus obopyaytoTcs B
AOCTYNHOM Ansa nonyyatensa Ycnyrn mecte v cogepxaT cnegylowyto obasatenbHyo
MHopMaLnIo:

- agpec ynpasneHunsa obpasoBaHus, B T.4. agpec ero af1eKTPOHHON NoYTbI;

- 0 JOMKHOCTHbIX NMLax, OTBETCTBEHHbIX 3a NnpegocTaBneHne Ycnyrn u rpacgpuke
npuema nonydatenen Ycnyrn (pexume paboTtbl), HOMepax TenegoHOB Afsi CNpPaBOK,
agpec aneKTPOHHOW NOYThI;

- NepeyeHb B TEKCTOBOM BuAe npoLeayp no NpeaocTaBneHnto Yenyru;

- NepeyeHb AOKYMEHTOB, NPeaoCTaBNseMbiX rpaXXaaHNHOM;

- 06pasLubl 3asBNEHS;

- 06 OCHOBaHMsAX AN 0Tkasa B NpeaocTaBneHnn Ycnyru;

- 0 nopsgke obxanoBaHus genctBuni (6e30erCTBUA) OOMMKHOCTHBLIX v,
npegocTaBnAwLWNX YCnyry.

1.3.4. B vHOnBMayansHOM nopsgke MHgopmaumio O rnpegoctasneHun Ycnyru
MOXHO NOJSTY4UTb NPU NIMYHOM 0BpaLLEeHUN:

- 32 KOHCynbTaumen K cneumManncTy HenocpeacTBEHHO B ynpasneHun obpasoBa-
HMa no apgpecy: 606170, Hwxkeropoackaa obnactb, CocHoBckuin panioH, p.n. Coc-
HOBCKoOe, yn. JleHunHa, 0.27, 3-1 atax;

- 3a KOHCyNnbTaUMEN K cneunanucty HenocpeacTBeHHO B MyHMUMNANbHOM Ka3eH-
HOM y4ypexaeHun «MHOroyHKLUNOHANbHLIN LEHTP NPEeAoCTaBEHNS TOCY4apPCTBEHHbIX
N MyHuumMnanbHbIX ycnyry COCHOBCKOro MyHUUMNAnNbHOro panoHa Hwxkeropogckon o6-
nactn (ganee — M®L]) no agpecy: Huxeropoackass obn., CocHoBckun p-H, p.n.Coc-
HoBckoe, yn. 1 Mas, 0.42;

- C ucnosnb3oBaHneM cpencTts TenedOoHHON cBA3N. TenedoH YyNnosIHOMOYEHHOro
AOJHKHOCTHOrO nivua ynpasneHna obpasoBaHusa (ganee — cneuunanuct): 8(83174) 2-68-
29; 8(83174) 2-63-91, 8(83174)2-61-50; TenedOHbl AOIMKHOCTHbIX UL, OTBETCTBEHHbIX
3a npegocTtasrneHne Ycnyru;

- MO 3NEKTPOHHOM NoYTe ynpaeneHns obpasoBaHna: sosnruo@mail.ru;

"paduk paboTbl ynpaBneHusi obpasoBaHus:

C noHegernbHMKa no vyetsepr ¢ 8-00 go 17-15

natHuua ¢ 8-00 go 16.00

(obepeHHbIN nepepbiB 12-00 — 13-00)

BbIXOAHble — cy660Ta, BOCKpeceHbe, NpasgHNUYHbIEe OHU.

"paduk npnema rpaxgaH B MOL:

noHeaenbHuK — ¢ 8.00 go 17.00 yacos;

BTOpHUK — ¢ 11.00 go 20.00 vacos;

cpena — ¢ 8.00 go 17.00 vacos;

yetBepr — ¢ 8.00 go 17.00 yacos;

natHuua — ¢ 8.00 go 16.00 yacos;

cyb6bota — ¢ 9.00 go 13.00 vacos;

BbIXOAHbIE — BOCKPECEHbE, NPa3gHNUYHbIE OHMW.

1.3.5.MHpopmmnpoBaHne o6 Ycnyre uM 0 xode ee npegocTaBneHus
OCYLLECTBMSIETCS YNOIHOMOYEHHbIM CMEeLnannucTomM ynpaeneHus obpasoBaHus.

KoHcynbTaumm npegocTaBnaoTcs No BONpPoOcaMm:

- NepeyYHs AOKYMEHTOB, HeODXoAUMbIX AN NpeaocTaBneHns Ycnyru;

- BPEMEHU npruemMa AOKYMEHTOB;

- CPOKOB pacCMOTPEHUS JOKYMEHTOB;

- nopsigka gocyaebHoro obxanoBaHust Aencteui (0e34encTBuS) U peLLeHUH,
OCYLLECTBMSIEMbIX U MPUHMMAEMbIX B X04€e NpeaocTaBneHuns YCnyru.

1.3.6. lHouBugyanbHoe yCTHOe WH(OPMUPOBaHWE rpakaaH OCYLLEeCTBseTCH
YNOMHOMOYEHHbIM  JOMMKHOCTHBIM  JIMLUOM MpU  MX JMYHOM oObpalleHun unuM no
TenedgoHy.
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[OMmKHOCTHOE NMLO, OCYLLUECTBNAOWEE MNpUeM W  KOHCYfbTMpoBaHWe (no
TenedoHy U NNYHO), LOSMKEH KOPPEKTHO M BHUMATENbHO OTHOCUTLCA K rpakaaHam,
He yHWXast ux 4Yectn n goctomHcTBa. O6aA3aH NpUHATL BCe Heobxoaumble Mepbl Ans
Aayn MOMHOro OTBeTa Ha MOCTaBliEHHble BOMPOCHI, B Criyd4ae HeobxoaumocTn — C
npuBneYeHnemM Apyrnx OOMMKHOCTHbLIX Nuy. Bpems oxunaaHus rpaxgaH B ovepeaun npwm
NHOnBMAYarbHOM YCTHOM UH(POPMUPOBAHMM HE LOMKHO npeBbiwaTh 15 MUHYT.

MHanBmayanbHoe yCTHOE MH(OPMMPOBAHME KaXKAOro rpaXgaHuHa cneunanuct
ocyLlecTBnseT He 6onee 15 MUHYT.

B cnyyae ecnu ans noarotoBkn oteBeTa Tpebyetca 6onee npogormkuTenbHoe
BpeMs, [AOIMKHOCTHOE IMLO, OCyLlecTBhsowee YCTHOe WHGOPMUPOBAHUE, MOXET
NpeanoXxuTb rpaxgaHnHy obpaTuTbCsa 3a Heob6xoanMon MHopmaumen B MMCbMEHHOM
Buae, nnbo yepes MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHbIE CUCTEMBI, YKa3aHHbIE B
nyHkte 1.3.3, nnbo oTnpaBuTb 3anpoc MO agpecy 3NEKTPOHHOM MOYTbl yrpaBrieHus
obpas3oBaHus. OH Takke MOXET NPeanoXuTb Apyroe yaobHoe ans rpaxgaHuHa Bpems
AN YCTHOro MHPOPMUPOBAHMS.

1.3.7. O683aHHOCTN OOSMKHOCTHOIO NMua npu OTBETE Ha TeNnedOHHbIE 3BOHKU,
YCTHbI€ 1 MUCbMEHHbIE 0bpaLLeHNs rpaXkaaH UM opraHu3auunin.

3BOHKM OT rpaxgaH no Bonpocam MHPOPMUPOBaHWS O NOpsAaKe NpeaoCTaBneHus
Ycnyrn npuHMMaroTcs B COOTBETCTBMM C rpachmkomM paboTebl opraHnsaunn. PasroBop He
AOJKEH nNpogonmkaTbca 6onee 15 MUHYT.

Mpn WHOpMMPOBaHMM O nopsgke npenocTaBneHus Ycnyrn no TenedoHy,
AOIMPKHOCTHOE NULO, CHSIB TPYOKY, AOSMKEH NpeAcTaBUTbCS: Ha3BaTb hamMunuvio, UM4,
OTYECTBO, AO/MKHOCTb, MOMHOE Ha3BaHWE OpraHn3auunu.

B KoHUe WMHOPMUMPOBAHWUS OOSMKHOCTHOE NUUO, OCYLLEeCTBAALEee MNpuem U
KOHCYNbTUPOBaHME, [OOJDKHO KpaTKo MOABECTM WTOr pas3roBopa W MNepedncnvTb
AENCTBUS, KOTOPble HaAo NpeanpUHUMaTL (KTO MMEHHO, KOrda v 4To OOSKEH caenaTtb).

1.3.8.lHanBNagyansHoe nUCbMeHHoe UMHopMmupoBaHMe npu  obpalleHun
rpaxgaH ocyLlecTBnsieTcs nyTemM NoAroTOBKM M OTNpaBrieHnss MMCbMEHHOIO OTBETA Ha
obpauwieHune.

OTBeT HanpaBngeTcd B MUCbMEHHOM BMAE 4Yepes3 Mo4YTOBble OTAENeHus, no
9NEKTPOHHOM noyTe nmbo 4Yepe3d EOMHBLIN MHTEpHeT-nopTan rocy4apCTBEHHbIX U
MyHUUMNanbHbIX  ycnyr  (cpyHkumin),  WHTepHeT-noptan  rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (dyHkuun) Hwxkeropogckon obnactm (B 3aBUCUMMOCTU  OT
cnocoba AOoCTaBkM OTBETa, YKas3aHHOro B MUCbMEHHOM o6pauieHun, unu cnocoba
obpalleHns 3aMHTepecoBaHHOro nuua 3a nHdpopmMaumen).

OTBeT Ha NUCbMeHHOe obpalleHne, B TOM vncne obpalleHune, HanpaBreHHOE B
3NEKTPOHHOM BUAe, AaeTtca He bonee yem yepes 30 OHEN CO OHA ero perncTpauumn.

Il. CranpapT npegocTtaBneHns Ycnyru

2.1.HaumeHoBaHue Ycnyru.

Bblgaya paspelleHns o pasgenbHOM NpOoXnBaHWUM NOMeYnTeNs ¢ NogoneyHbIM,
AOCTUILUMM BO3pacTa LecTHaguaTth net Ha teppmutopun COCHOBCKOroO MyHULUMNANbHOIo
panoHa Huxeropoackon obnacrtu.

2.2. HanmeHoBaHue opraHa, npegocraBnsowero Yenyry

Yenyry npegoctaBnsieT AaMuHuctpaumns COCHOBCKOrO MyHMUMNANbHOrO pamoHa
Hwxeropoackon obnactu.

HenocpeacTteBeHHOEe npefocTaBneHme YCcnyrn ocyLecTBnseTcs:

- B 4YaCTU KOHCYNbTMPOBaHUS NpefoCcTaBneHns Ycnyru, npyema 3asiBieHUn B
ynpasneHun obpasoBaHus AgMuHUCTpaumm COCHOBCKOrO MYyHMULMNANbHOrO panoHa
Hwxeropoackon obnactu;



- NpW nogaye 3asBneHns 1 JOKYMEHTOB Ha npegocTasrieHne Ycnyrn yepes MoL|
— Takke ML

Cpok nepegpaum pgokymeHtoB w3 MOLL B ynpaesneHne obpasoBaHus
AoMmnHnctpaumm COCHOBCKOro MyHMUMNANbHOro panoHa Hukeropoackon obnacTtu
cocTaBnseT 2 paboumx gHs.

[OMKHOCTHBIM NMLIOM, OTBETCTBEHHbIM 3a MpeaocTaBrieHve Ycnyrn B LIENOM
ABNSETCA HayvanbHUK ynpaeBneHuss obpasoBaHusa AgmuHucTpaumm COCHOBCKOro
MYHUUMNANbHOrO  pavoHa  Hwxeropoackom obnactm  (ero  ynosIHOMOYEHHbI
3amectutenb).  ApyrMMu  OOSMDKHOCTHBIMM  NUL@AMMU, OTBETCTBEHHbIMM  3a
npegocTaBneHne Ycnyrm aBnsatTca yNnosIHOMOYEHHbIE AOMKHOCTHbIE nuua (dupekTop,
coTpygHukn MOLL npu nogaye 3asBneHus 4epes Hero) B npegenax nosIHOMOYUN,
YCTaHOBMEHHbIX HAacToAWMM PernameHTom.

2.3. PesynbTaTt npeaoctaBneHus Ycnyru.

KoHeuyHbIM pe3ynbTaToM npefoctaBneHns Ycnyru ssnseTcs:

- [MoctaHoBneHne AagmuHuctpaumm COCHOBCKOrO MYHMLMNANbLHOIO panioHa
Hwxeropoacko obnactu o0 Bblgade paspelleHnss O pasfgenbHOM  MPOXMBAHUK
noneynTens ¢ NoAgonedHbIM, AOCTUMLMM BO3pacTa LecTHaAuaTh NeT Ha TeppuTopun
CocHoBCKOro MyHMuunansHoro panoHa Huxeropogckom obnacTu.

- TlUCbMEeHHbIN OTBET 3asBUTEN0 C  MOTMBMPOBAHHbLIM  OTKAa3oM B
npegoctaBneHnn Ycnyru.

2.4. Cpok npepoctaBneHust YCnyru.

He 6onee 30 pgHenm € MOMeHTa peructpaumm obpalleHuss B yrpaBrieHuu
o6pasoBaHnm AgMnHmucTpaumm CoCHOBCKOrO MyHMUMMNANbHOIoO paroHa Hmkeropoackom
obnactn.

Mpy HanmMuMM NPUYKUH, HEe NO3BONAKLWMX pPaCCMOTPETb [OOKYMEHTbl B
YCTaAHOBMEHHbLIN CPOK, Crneunanuct ynpasneHus obpasoBaHns AgMUHUCTpaUUm
CocHoBCKOro MyHuuunanbHoro pawmoHa Hwxkeropoackon obnactm 3a 3 gHA OO
NUCTEYEHNUs [aHHOro CpoKa rOTOBUT CNYXeOHyl0 3anuMcky Ha WUMsS  HadvarnbHuKa
ynpaBneHns obpasoBaHMst O TMPOAJSIEHMM CPOKa pPacCMOTPEHUs Borpoca WU
000CHOBaHNEM MPUYMH.

3asBneHne Ha npegocTaBneHne Ycnyrn, nogaHHoe B Xo4e JIMYHOro npuemMa B
ynpaBneHun obpasoBaHna wunn MOL|, peructpupyetca B TeyeHne 15 MUHYyT.
3agBneHne Ha npefocTaBneHne Ycnyru, MOCTynuBLIEE C MOMOLLBID MOYTOBOrO
OTNpaBfeHus, a Tak e 4yepe3 EQuHbIN nopTan rocyaapCTBEHHbIX U MYyHULMNANbHbIX
yenyr (cpyHkumin), B TOM ymcne NHTepHeT-nopTan rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr  (dyHkumn)  Hwkeropogckonm obnactm no agpecy: http://www.gu.nnov.ru/

pernctpupyeTcsa B TedeHne 1 paboyero gHs.
2.5. NpaBoBble OCHOBaHWA ONA NpegocTaBneHnsa YCnyru.
HopmaTtneHo-npaBoBoe perynuposaHune npenocTaBneHuns Ycnyrm
OCYLLIECTBNSAETCA B COOTBETCTBMM CO CNeayLWNMN HOPMATMBHO-NPAaBOBLIMIN aKTaMMu:
- KoHcTtutyumen Poccuiickon degepaumm;
- CemenHbiM kogekcom Poccuiickon ®epgepauum ot 29.12.1995 N 223-03;
- ®epepanbHbiM 3akoHOM OT 24.04.2008 N 48-d3 "O6 oneke n noneyntenncTee";
- ®egepanbHbiM 3akoHoM Poccunckon ®epgepaunn ot 30 Hos6ps 1994 ropga N 51-
@3 "[paxxgaHckui kogekc Poccuinckon ®egepaunn®;
- ®epepanbHbIM 3akoHOM Poccuinckon ®egepaunmm ot 02 masa 2006 roga N 59-03
"O nopsiake paccMmoTpeHnsa obpalleHun rpaxgaH Poccunckon degepaumm’;
- ®epepanbHbiM 3akoHoM oT 27 mtons 2010 roga N 210-9d3 "O6 opraHunsauum
npeaocTaBnNeHNsa rocygapCTBEHHbIX U MyHULMNAbHbIX yenyr";
- ®epepanbHbiM 3akoHOM Poccuinckon ®epepauum ot 29.12.1995 N 223-d3 "Ce-
MeWHbIN kogekc Poccuiickon ®epepauymmn';
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- 3akoHoMm Hwxkeropoackon obnactu ot 07.09.2007 N 125-3 "O HageneHuu opra-
HOB MECTHOro camoynpasfieHns MyHULMNanbHbIX PakoHOB U FOPOACKNX OKPYros Huke-
ropofckon obnactn otaenbHbIMU rOCYAapPCTBEHHLIMW NMOSTHOMOYMSIMU NO OpraHu3aLmm
N OCYLLECTBNEHNIO AEATENBbHOCTM MO ONeKe 1 NONeYnTensCTBY B OTHOLUEHUN HECOBEP-
LWEHHONEeTHUX rpaxaaH".

2.6. NepeyeHb AOKYMEHTOB.

2.6.1. 3agenenue noneuyuntens (MpunoxexHue Ne1);

2.6.2. 3agBneHve nogoNeYyHoro, AOCTUrWeEero Bo3pacTa LWecTHaguaTun ner
(MpunoxeHne Ne2);

2.6.3. Konua nacnopta noneuutensi(en) (NOANMVMHHUK nNpeaobaABnAseTcs npu
nogaye 3asiBfeHUs ans cBepkn);

2.6.4. Konna nacnopta nogoneyHoro (NOAMMHHWK NpeabsaBnseTcs npu nogaye
3asiBreHns Os1s CBEPKM);

2.6.5. [lokymeHTbl, noaTeBepxgawolmne npuynHbl pasgenibHOro MNpoXuMBaHWUA
noneynTens ¢ NogoneYyHbIM, JOCTUMLMM BO3pacTa LecTHaguaTn ner:

- JOKYMEHTbI, nogTBepXaalwlmne Hanuume aoxona Yy HeCOBEPLUEHHONETHEro B
BO3pacTe OT WecTHaauaTu 40 BOCEMHaAuUaTu feT, Xenawwero npoxunsaTtb oTAeNbHO
(cBepgeHust o TpyaoycTponcTee, 3apaboTHon nnaTe, CTUNEHAUKN, UHbIX goxodax) (npw
HanmMyum);

- NpaBOyCTaHaBNMBalOLLME OOKYMEHTbI Ha Xunoe nomMmelleHne, B KOTopom byaet
NpoXmnBaTb HECOBEPLLEHHONETHUN;

- cnpaeka 06 oby4veHuu;

- OOKYMEHT, NoATBepXAatoLWmnn BpeMeHHoe NpOoXUBaHNE HECOBEPLUEHHOSETHEro
Mo HOBOMY MECTY XUTENbCTBA;

- WHble [OOKYMEHTbl, MOATBepXAawlme HEBO3MOXHOCTb AdafibHENLero
NPOXMBaHMA NoneynTens ¢ nogoneYHbIM, AOCTUMLMM BO3pacTa LWecTHaguaTtm ner.

B cnyyae oTkasa 3aaBuTensa oT Aayu cornacus Ha obpaboTKy nepcoHarnbHbIX
AaHHbIX, CreunanucT ynpasneHns obpasoBaHNsa pasbsacHAET CyObekTy nepcoHanbHbIX
AaHHbIX opuanyeckme nocneacTBuMsi OTKasa npefoCTaBUTb CBOM  MepCOoHanbHble
AaHHbIE.

2.6.6. lNepevyeHb [OOKYMEHTOB, HeobBXOoAUMBbIX ANS NpefocTaBreHnsa Ycnyru,
MOXHO NOSTYYUTb Y AOIMKHOCTHOrO nvua ynpasneHus o6pa3oBaHus.

2.6.7. JokyMeHTbl NpeAcTaBnsaTCa Ha PYCCKOM A3blKe MO0 MMEKT 3aBepPEHHbIN
nepeBo/ Ha PYCCKUM AA3bIK.

2.6.8. [aton ob6palleHna u npeacTaBrieHUss OOKYMEHTOB SBNSETCA [AeHb
NonyyYeHnst n pernctTpaumm AOKYMEHTOB AOMKHOCTHBIM JIULIOM.

B cnyyae npegocTtaBneHust KOnuMm SOKYMEHTOB YNOSTHOMOYEHHOE AOSMKHOCTHOE
N0 CaMOCTOATENbHO 3aBepseT NpeacCTaBfieHHble KOMuu Mpu HannmyumM opurMHanoB
AOKYMEHTOB.

Mpuem 3agBuTenen Ana nogadn [[OKYMEHTOB MNpU  NMYHOM  obpalieHuun
OCYLLIECTBMSETCSA B COOTBETCTBUM C rpadoMkoM paboThbl ynpasneHna obpasoBaHus.

2.6.9. Konumn OOKYMEHTOB npenocTaBnAlTCA c OHOBPEMEHHbIM
npegocTaBneHnemM opurnHanos. Konvm 4OKYyMEHTOB Nocre NpOBEPKU UX COOTBETCTBUS
opuUrMHanam 3aBepsitoTCA NULOM, NMPUHUMAOLWNM OOKYMEHTbI, OpUrMHanbl JOKYMEHTOB
BO3BpaLLaloTCs 3asBUTENO BO BpeMs npuema.

B cnyyae npepoctaBneHus 3asiBUTENEM HOTapuanbHO 3aBEPEHHbIX KOMuK
npegocTaBneHne opurmHanoB He TpebyeTcs.

2.6.10. lNoneuntenn geten NMeT NPaBo No CBOEMY YCMOTPEHUIO NPeacTaBnATb
AOKYMEHTHI, nognexatiume 3anpocy no KaHanam MeXBeJOMCTBEHHOIO
B3aumogenctemnd. [OmMKHOCTHOe nuuo He BrpaBe TpeboBaTb OT 3asBUTENS
npeacTaBneHnsa AOKYMEHTOB M MHOpMauuKM, KOTOpble HaxoOATCs B pacrnopsiKeHUn
OpraHoB, NpPeAoCTaBNALWMX rOCyAapCTBEHHbIE YCMYrK, OpPraHoB, NPeaoCTaBSHOLLNX
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Ycnyru, nHbIX rocygapCTBEHHbIX OpraHoB, OpraHOB MECTHOro camoynpasneHusa nmbo
NoABEAOMCTBEHHbIX  FOCYQapCTBEHHbIM  OpraHam WM opraHam  MeCTHOro
camoyrnpasfeHnsa opraHnsauum, 3a UCKITIoYEHNEM OOKYMEHTOB, BKITHOYEHHbIX NepeyeHb
NMYHO NpefocTaBnNAeMbIX JOKYMEHTOB:

- crpaBKa M3 OpraHoB 3anucu akToB rpaXK4aHCKOro cocTosiHUA dgoopmbl Ne25 (ans
OAVHOKNX MaTepen);

- CBeJeHMs1 O NOCTaHOBKE Ha yyeT pU3nmdeckux nuy B kavectBe 6e3paboTHbIX
(ans 6e3paboTHbIX NoneunTenen);

- crpaBka 0 TOM, YTO noneyunTenb NPOXOAAT BOEHHYIO CryXOy.

HenpeactaBneHue 3asBuTenemM ykasaHHbIX B JaHHOM MyHKTe 2.6.6 JOKYMEHTOB
He sBNsieTCs OCHOBaHMEM AN OTkasa B npegocTaBneHMn Ycnyrn. YKasaHHble
OOKYMEHTbl (CBedeHus, coaepXawmeca B HUX) 3anpawmsBalroTcsa B nopsigke
MeXBEeJOMCTBEHHOIO B3aMMOLENCTBUSA, B Crydae, ecnn Takme AOKYMEHTbl He Obinu
npeacTaBneHbl 3asBUTENEM CaMOCTOATENBHO.

3asBuTenb BrNpase NpeacTaBUTb yKa3aHHble JOKYMEHTbl CAMOCTOSATENBHO.

2.7. 3anpewaeTca TpeboBaTb OT 3aABUTENA:

- NpeacTaBneHnsa OOKYMEHTOB M MHOpMaLUMN UNU OCYLLLECTBIIEHUS OAENCTBUMN,
npeacTaBneHne WNn OocyLecTBIEHME KOTOPbIX He MpeayCMOTPEHO HOPMaTUBHbBIMMN
NPaBoOBbIMW aKTaMW, PerynupylowmnmMm OTHOLUEHUHA, BO3HUKaKWMEe B CBA3N C
npegocTaBneHnem Ycnyru;

- OCyLLeCTBNEeHus OEeWCTBUA, B TOM YUCNe COorfacoBaHun, Heobxoaumblx AN
nonyyeHns YCnyrm n cBA3aHHbIX C obpalleHNeM B WHble rOCYyAapCTBEHHbIE OpraHbl,
opraHbl MECTHOIO camoynpaBfeHus, opraHMsaunn, 3a UCKNIYEHNEM MONydYeHnsa ycnyr
M MOnyyYyeHUs OOKYMEHTOB UM  WHOpMauun, BKIIOYEHHbIX B  YTBEPXKOAEHHbIN
MpaBuTenscTBOM Hwxeropoackon obnactv nepeyeHb YCnyr, KoTopble HABNSAKTCS
HeobxoaMMbIMK N 06a3aTenbHbIMKU A5 NPeJoCcTaBeHns YCnyru.

2.8.CnocoObl nogayu rpaxxgaHamMmm AOKYMEHTOB ANns npeaocTaBleHus
Ycnyru:

- NOCPeACTBOM SIMYHOIO obpaLleHus;

- Yepes 3aKOHHOro NpeacTaBUTeNs;

- C MCMNOJSIb30BaHNEM MOYTOBOW CBA3M;

- yepe3 MoL;

- Yepes EanHbIN nopTan rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (QyHKLNA)
no agpecy: http://www.gosuslugi.ru nnu yepes NHTepHeT-NnopTan rocygapCrBEHHbIX U
MyHUUMNanbHbIX yenyr Huwkeropogckon obnactu no agpecy: http://www.gu.nnov.ru/.

K nakeTy [OKYMEHTOB, MpeACTaBfeHHbIX 3asBUTenemM (ero 3akOHHbIM
npegcraBuTeNneM) npunaraeTcs 3aBepeHHas UM onucb NpeacTaBnseMblX JOKYMEHTOB.

Mpn nuyHom obpalleHnn B ynpaeneHue obpasoBaHuna unu B ML, 3aassutens
npefocTaBnsaeT 3asBneHne n Heobxoanmble JOKYMEHTbl Ha ByMaXkHbIX HOCUTENSX.

Mpn obpalleHnn nocpeCTBOM MOYTOBOW CBSA3M 3asdBUTENb NpefocTaBnsieT
KON JOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBIEHHOM MOpPSIAKE.

Mpwn NOCTYNSIEHUN 3asiBrneHus yepes EonHbin WNHTepHeT-nopTan
rocygapCTBEHHbIX WU MyHUUMNanbHbIX ycnyr (yHKUMA), 3asBuTeNb npedoctaBnsaeT
3as1BNEeHNe N KOMNEKT HeobXoaMMbIX JOKYMEHTOB B 3fIEKTPOHHON dhopme B hopmMaTax
JPEG unu PDF.

2.9.Tpeb6oBaHMA K 0POpPMINEHUIO AOKYMEHTOB.

[okyMeHTbl, npeacrtaBnsemMble 3asiBUTENEM, [OO/MKHbl OblTb  NpaBUSTbHO
ohOpMIIEHbI, HE OOIMKHbI coaepXaTb NOOYUCTOK, NPUMNCOK, 3a4EPKHYTbIX CMOB N UHbIX
ncrnpasneHnin, a TakkKe Cepbes3HblX MOBPEXOEHWUN, Hanuume KOTOpbIX He MNo3BonsieT
OLHO3HA4YHO MUCTOSIKOBaTb X COAEpXaHue.

2.10.0cHOoBaHusA Ana oTkasa B NpUéMe AOKYMEHTOB, Heob6xoAuMbIX Ans
npepoctaBneHns Ycnyru.
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3asaBuTeENto OTKa3bIBaeTCs B NpUEME AOKYMEHTOB B ClyyasiX, €Cru:

- HeJoCTMXKEHWE 3asBUTeNnemM Bo3pacTta 16 ner;

- Nogavya 3asiBfeHns U JOKYMEHTOB NOAOMNEeYHbIM B OTCYTCTBME NoNeYmTens;

- He npefocTaBrieHbl AN CMAMYMEHUA OpurMHanbl  JOKYMEHTOB, KpoMme
AOKYMEHTOB, YKa3aHHbIX B NyHKTe 2.6.10;

- NpeAocTaBneH HEMosHbIN NakeT AOKYMEHTOB;

- npegocTaBfeHHble [OOKYMEHTbl He noafatTca  MpoYMTEeHUto,  3asiBrieHue
COAEPXKNT HeLeH3YpHble B0 0CKOpOUTENbHbIE BblpaXKeHUS;

- B 3asBfeHMM He YykasaHa amMunusi, uUMd, OTYEeCTBO, MOYMTOBbIN ajgpec
3aABUTENA UM OTCYTCTBYET €ro NoAnuch;

- C 3asiBfeHneM Ha npeaocTaBreHne rocyaapCTBEHHOW ycnyrn obpaTurnoch
HeHaanexatyee nmuo.

3asBuTenb MMEET NpaBo NOBTOPHO 00paTUTLCA B ynpaBneHne obpasoBaHns nnm
B M®Ll nocne ycTpaHeHUst OCHOBaHWIW AN OTKasa B NpuemMe 4OKYMEHTOB.

YBegomneHne o6 oTkase B npuemMe 3asiBIeHUA C yKkasdaHuMeM MNpPUYUH OTKasa
nepegaeTca IMYHO 3aaBUTENO, NMOO HanpasnseTcsas No agpecy, YyKasaHHOMY B
3asiBreHNN.

2.11.0cHOBaHusA OnNAa NpMOCTaHOBIIEHUA NpeaocTaBneHnsa Yenyru.

He npegycMoTpeHbl.

2.12.0cHoBaHueM Ans oTKkasa B npeaocTaBrieHUM YCnyru sBnsieTcs:

- OTCYTCTBME corflacua noneymTens;

- HeyOoBNeTBOPUTENbHbIE YCIOBUSA KU3HW MOAOMNEYHOrOo MO €ro BPEMEHHOMY
MecCTy npebbiBaHUS, NOATBEPXKAEHHbIE akTOM 00crnefoBaHNa  YCIOBUWA  XXU3HU
noJoneyHoro no ero BpeMeHHOMY MecTy npebbiBaHuS;

- NpegocTaBneHne 3aBefoMO JIOXKHOW HdopMaLnu;

- OTCyTCTBME Y 3aaBuTena peructpaumm Ha Tepputopun COCHOBCKOro
MYHUUMNAaNbHOro panoHa Hwxkeropoackon obnacTu.

Mocne ycTpaHeHMss OCHOBaHUMM [ONA OTKasa B MpefoCTaBfeHun Ycnyru,
3asiBUTENb Bnpase 06paTUTbLCS MOBTOPHO 4SS NOMyYeHUst YCnyri.

2.13. Ycnyra npegocrtaBnsieTca 6ecnnartHo.

2.14. MakcumanbHbIU CPOK OXUAaHUA B o4vepeau npu nopgaye 3anpoca o
npepocTaBneHMun YCnyru u npuy nosiy4eHuMm pesynbTaTta ee npeaocTaBieHus.

MakcumanbHbI CPOK OXMOaHUS B oMepeaun He AOSMKeH npesbiwaTb 15 MUHYT.

2.15. Cpoku pernctpauum 3asaBrieHUs O npegocTtaBneHun Yenyru.

3asBreHne rpaxgaHuHa c npunaraeMbiM MakeToM AOKYMEHTOB, MOCTynuBLUNE
npu HenocpeacTBEHHOM obpalleHun 3asBuUTeNd B yrnpasneHne obpasoBaHnsa nmbo npu
obpawieHnn 4yepes MOL, pernctpupyotca B XypHane peructpauumn obpalleHus
rpaxkgaH B TeyeHme 15 MUHyT ¢ MoMeHTa obpalleHus.

3asBreHne rpaxgaHuHa c npunaraeMbiM MakeToM AOKYMEHTOB, MOCTynvBLUME
NoYTOBbLIM OoTnpaBfeHnem, a Takxe c NMOMOLLIbIO NHpOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHbIX CETEN, PErNCTPUPYIOTCA B XXypHane pernctpaunmn obpatleHuns
rpaxagaH B TeyeHune 1 paboyero gHS C MOMEHTA ero NocTynieHus.

2.16. TpeboBaHuUsA K NOMeLLEeHUAM, B KOTOPbIX nNpeaocTaBnseTcsa Ycnyra, K
MeCcTy OXWAaHUA U npuemMa 3asiBUTeNnen, pasMewweHur u odopmMneHuto
TeKcToBOW MHoOpMaLUM 0 nopsake npenocTaBrieHUAa YCnyru.

2.16.1. llomeweHne Onsa OCyWECTBNEHUN npuema rpaxgaH obopyayeTtca B
COOTBETCTBUMN C CaHUTaPHbLIMK NpaBuiaMmn 1 HopMamu, ¢ cobngeHneM HeobxoanMbIX
mMep 6e3onacHOCTK, B TOM Yucrie 06opyaytoTca cpeacTBaMm noXXapHom CUrHanmsaumm.

Onsa oxupaHus npuvema rpaxgaH oOTBOAATCA MecTa, o0bopyaoBaHHble
AOCTaTOYHbIM  KOMMYECTBOM CTyNbeB, CTOMlaMu Ans  BO3MOXHOCTM  OOpMIeHns
AOKYMEHTOB.

2.16.2. Ha nHdopmaLmMOHHbIX CTEeHOaxX pa3MmellaeTcs cregyowas nHpopmaums:



- U3BNEYEeHMs1 M3 3aKoHoAATEeNbHbIX U WMHbIX HOPMATMBHbLIX MNPAaBOBbLIX AKTOB,
coaepXallmx HOpMbI, perynupyoLine gesaTeNbHOCTb No NpeaoCcTaBNeHnio YCnyru;

- NOSHBIN TeKCT PernameHTa n Hanbornee BaXHble U3BIEYEHUS U3 HErO;

- MeCTOHaxoXaeHue ynpasneHus obpasoBaHna n MOL, rpadpukm mx pabdoThbl,
npuema rpaxgaH, Homepa TenegoHoB 1 (hakcos, agpeca INEeKTPOHHON NOYTHI;

- MOPSAOK NOSNYYEHNS KOHCYNbTaUMi MO Bonpocam npeaoctaBreHns YCnyru;

- nopsgok  obxanoBaHusi  OenCTBUS (6espencTeng) " peLIeHnn,
OCyLLeCTBNSIEMbIX (MPUHATBIX) B XO4€E NpefocTaBneHns YCnyru;

- Bnok-cxema nocnegoBaTenNbHOCTM agMUHUCTPATUBHBIX NMpoueayp U OencTBumn
npv npegoctaBnexHnn Yenyru (npunoxerHne Ne3 k AQMUHUCTPATMBHOMY PEerfameHTy).

2.16.3. Paboyee wmecTO cneuuanucta, Beaywero npuem, AOIMKHO OblTb
obopyaoBaHO oucHON Mebernbio, nepcoHarnbHbIM KOMMBIOTEPOM C BO3MOXHOCTbBHO
aoctyna K HeobxoaMmbiM  MHAOPMALMOHHbIM ©a3aM  OaHHbIX, nedvaTarwum u
CKaHMpYIOLWWUM YCTpONCTBaMu, TenegoHOM, WHGPOPMaAUMOHHBIMKM Tabnuyikamm c
yKaszaHneMm LOSPKHOCTU, haMunmm, UMeHun, oT4ecTBa cneumanucta, oOCyLecTBASALWEro
npuem 3asiBfieHun.

MomeweHne ons NpoBeAeHUs NMMYHOro npuemMa rpaxagaH obopyayeTcs anTeykon
AN OKasaHusa JospavyebHOr NoMoLU.

Jinuo, ocywectBngawowee agMUHUCTPATUMBHbIE OENCTBUS, CBSA3aHHblE C
npegocTtaBneHneM Ycnyrm unm uHOOPMUPOBaHME O Hen, 0043aH0 npeanoxntb
3asBUTEN0 BOCMOSIb30BaTbCA CTYSIOM, HaxogswuMcs psgom ¢ paboynm  Mectom
AaHHOro nuua.

OpHoBpeMeHHbIV NpUeM ABYX U Bonee 3aaBuTenen He 4onyckaeTcs.

2.16.4. [10/mKHOCTHOE NMUO, OTBETCTBEHHOE 3a pacCcMOTpeHue obpalleHns
3asBuUTENS:

- obecneuymBaeT 06bLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PAaCCMOTPEHME
obpalleHusi, B cnyvyae HeobXoOMMOCTM ~ C yvacTMEM 3asiBUTENSs, HanpaBUBLLETO
obpalueHue.

B cnyyae ecnu gna nogrotoBku oTBeTa TpebyeTcs NPOAOIKUTENBHOE BpeMs,
crneuvanncT, OCYLLEeCTBNAWMA YCTHOE WHGOPMUPOBAHUE, MOXET MpeanoXntb
rpaxgaHuHy obpaTtutbcst 3a Heobxoanmon nHdopmMmaumen B NMCbMEHHOM Buae, nNnbo
Ha3HauyuTb Apyroe ygobHoe Ang rpaxgaHvHa BpemMs Ans YCTHOro MHOPMUPOBaHUS.

- MpM oTBETax Ha TenedOHHble 3BOHKM M YCTHble OOpalleHnsa cneumanuncTbl B
BEXNMBOM OpMe WHMPOPMUPYIOT obpaTMBLUMXCA O MpaBunax npeaocTaBlieHuns
MyHuumMnanbHon ycnyrn. OTBeT Ha TenedoHHbIM 3BOHOK [OOSMDKEH caepXaTb
WHpopMaUnId O HaMMEHOBaHWM CTPYKTYPHOro noapasgeneHna  AZMUHUCTpauuu
CoCHOBCKOro MyHMUMNAnNbHOro pawnoHa Hwkeropoackon obnactv, MyHMUMNANbHON
obpasoBaTtenbHOM opraHu3aumm nuoéo MOLl, B KoTOpoe MNO3BOHUN 3asiBUTENb,
dhamMunmm, MMeHu, OTYECTBE U AOSMPKHOCTM creuvanucta, NpUHABLLEro TenedOHHbIN
3BOHOK. CneumanucT npeanaraet npeactaBUTbCA cobecegHuKy, BbiCnyliMBaeT U
YTOYHSET CyTb Bornpoca. Bo Bpemsa pasroBopa crefyeT MpOU3HOCUTL CroBa YeTKo,
nsberatb napannenbHbIX PasroBOPOB C  OKpyXawwumu nwogbMn. B koHue
KOHCYNbTUPOBAHNA  OOSHKHOCTHOE INUO, OCYLLECTBIISOWEEe KOHCYNbTMpPOBaHMe,
AOJIPKHO KpaTKo NogBeCcTn UTOT.

- yBEOOMNSAET 3adBMTENS O HanpaBneHun ero obpalleHus Ha pacCMOTpeHWE B
ApYron opraH Unm MHOMy AOMKHOCTHOMY NNLY B COOTBETCTBUMU C UX KOMMNETEHLNEN.

2.17.lNMoka3aTenu AOCTYNHOCTU U KayecTBa Ycnyru.

2.17.1.0cHOBHbIMN TpeboBaHMAMM K KayecTBY pacCMOTpeHus obpalieHui
ABNAIOTCA:

- [OCTOBEpPHOCTb MpedocTaBnaAeMon 3asaBuTensMm WHdgopmaumm o Xxode
paccMOTpeHnsa obpalleHus;

- NONHOTa MHPOPMUPOBaHNA 3asiBUTENEN O Xo4e pacCcMOTpeHusa obpalleHus;



- HarnsgHocTb hopm npeaocTaBnsemon MHhpopmaumm o6 agMUHUCTPATUBHbLIX
npouenypax;

- ygobCTBO M OOCTYMHOCTb MOMyYeHUs 3asBUTENs MU WMHopMauun o nopsake
npegocTaBneHns Ycnyru.

2.17.2.lNoka3aTensammn oLeHKM KayecTBa NpeaocTaBeHnst YCnyrm aBngaTcs:

1) cobniogeHne cpoka NpeaocTaBneHnst YCnyru;

2) cobniofeHne CpoKOB OXMAAHUA B oMepean npu npegocTaBneHum Yenyru;

3) oTcyTCTBME NOAAHHbLIX B YCTAHOBMIEHHOM MOpsiAKe Xanob Ha pelueHus nnu
penctens (6e3genctene), NPUHATbIE WM OCYLLECTBIIEHHbIE NPWU NpeaocTaBrieHUn
Yenyru;

4) npegocTtaBneHne Ycnyru B aneKTpPOHHOM hopme ocyllecTsnsieTcs Ha EauHom
nopTane rocydapCTBEHHbIX W MyHMUMNAnNbHbIX ycnyr (yHKUMin), B TOM 4ucne
WHTepHeT-nopTane rocyaapCTBEHHbIX W MyHMUMNAnbHbIX  ycnyr  (QYHKLMIA)
Hwxeropoackon obnacTtu no agpecy: http://www.gu.nnov.ru/.

lll.CocTaB, nocnegoBaTenbLHOCTb U CPOKN BbINONTHEHUSA
aAMUHUCTPATUBHBLIX Npoueayp, TpeboBaHMA K NOPAAKY UX BbINOSTHEHUSA, B TOM
yncne ocob6eHHOCTU BbINONTHEHUA aAMUHUCTPATUBHbIX Npoueayp B 3NIEKTPOHHOMN

c¢dopme

3.1.bnok-cxema npepoctaeneHnsa Ycnyrn npusogutca B [punoxeHun Ne3 K
HacToswemMy AOAMUHUCTPATUBHOMY pPErfiaMeHTy.

3.2. Mpwn npenocTaBneHnn Ycnyru BbINOMHAOTCA cnepyrouine
agMWHUCTPATUBHbIE NPOLIeaypbI:

- NPUEM U perncTpaums 3asBneHuni;

- (hopMmupoBaHMe ¥ HarnpaBfieHWe MeXBEeLOMCTBEHHbIX 3arpoCOB B OpraHbl
(opraHmsauum), yyacTBylWMe B NpefoCTaBNeHUM FOCYyAapCTBEHHOM  YCNyriu,
nepegaHHoW  Ons  MUCMNOMHeHUs  ynpasrneHuio  obpasoBaHna  AQMUHUCTpauUUn
CocHoBCKOro MyHuuunasnbHoro panoHa Hwxkeropogckon obnacTu.

- paccMoTpeHne 3asiBNEHNS;

- Bblgada 3aaBuTeN0  nNocTtaHoBrieHuss  AgMmuHmuctpaumm  COCHOBCKOro
MyHUUMNanbHOro pamoHa Hwxkeropoackon obnactm O BbigauuM paspelleHust o
pasfgenbHOM  MPOXUBAHUM  NonevynTens C  MnogonedHbliM, LOCTUrWMM  BO3pacTa
WwecTHaguaTt net, nnbo nNMcbMa 3a NOANUCHI0 HavyarnbHUKa yrnpasneHns obpasoBaHus
AoMnHucTpaumm COCHOBCKOro MyHUUMManbHOro pavoHa Hwxkeropoackon obrnactn ob
OTKase B BblAaye JaHHOro paspeLleHus;

3.2.1. lpuem n peructpauus 3asiBfieHn o npeaoctasneHnmn Ycnyru.

OcHoBaHMeM ana Havana agMUMHUCTPATMBHOIO [OEeNCTBUA MO  Npuemy U
permcTpauun OOKYMEHTOB OT 3asABUTENS sBMASETCA NuUYHOe obpalleHune, a Takke
NOCTynsieHne no NoYTe WNKU B 3NEKTPOHHOM BuAe B ynpasreHne obpasoBaHna nnbo
M®L| 3asBneHns noneyutenn u MNOAOMNEYHOro, AOCTUrLWIEro LecTHaguaTuneTHero
BO3pacTa.

Mpuem n pernctpauus 3asBNeHUst U npunaraeMbiXx K HEMy [AOKYMEHTOB Mpu
nn4yHoM obpalleHun 3asBUTENS Ha Npueme B ynpasreHun obpasoBaHus nnu B8 MOLL
ocywiectsnsieTca B TedyeHne 15 MUHYT, a nNpu nogade [OKYMEHTOB MOYTOBbLIM
oTnpaBneHuemM unu vYepes EguHbIn nopTan rocygapCTBEHHbIX M MyHULMNANbHbIX YCyr
(dbyHKUMN) B ceTn «MHTepHeT» — B TedyeHWe opfHoro paboyero AOHA C MOMEHTa
nonyyYeHnss AOKYMEHTOB.

Mpy nonydeHnn 3asBneHns U JOKYMEHTOB B XO4e JIMYHOro npuemMa cneunanmct
ynpaBneHus obpasoBaHusa (MO0 YyNnONMHOMOYEHHLIM coTpyaHuk MOL) nposepsieT
NPaBUIIbHOCTb 3arnoSfIHEHUSA 3asiBNEHUs, OCYLLEeCTBNSeT MPOBEpPKY npencTaBeHHbIX
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3asBUTENEM [OOKYMEHTOB Ha npeaMeT TMOfHOTbl M COOTBETCTBUSA MEPEYHIO, W
TpeboBaHNAM HacTosiero PernameHTa.

B cnyyae ecnu 3asBneHwe OblNO 3anofnHEHO HeHagnexawum obpasom,
cneumManucTt obs3aH ykasaTb Ha oOwWWBKM, NoAanexawine WUCMpaBeHUo, a Takke
npefocTaBnseT 3adBUTENIO BO3MOXHOCTb MOBTOPHOrO HamnuCcaHusa 3asiBreHus Ha
MecTe.

B cnyyae ecnu 3aasutenem Obi1 nNpeacTaBfieH  HEMOSHbIA - KOMMSIEKT
AOKYMEHTOB, cneumnanuct obs3aH ykasaTb nepedeHb HeJoCTaloLWwmMxX JOKYMEHTOB U AaTb
HeobXxoanMble pa3bACHEHUS O NOPSAKE UX NOSTyYEHUS.

3asBneHne n OOKYMEHTbl, Heobxoanmble Ons nosiydeHusa Ycnyru, mMoryT ObiTb
nogaHbl 3asiBUTENEM B 3NEKTPOHHOW dopme C ucnonb3oBaHMeM EamHoro noptana
roCyAapCTBEHHbIX U MyHULMNAMNbHbIX YCITYT.

B aTtom crnyyae Cpok npoBepkuM W pernctpaumm wunu oTkasa B perncrpauum
AOKYMEHTOB He JOSDKEH NpeBbIWaTh OQHOr0 paboyero AHs, a 3asiBUTENIO BbiCbINaeTcs
yBeAoOMMeHne o peructpaumm nmbo o6 oTkase B perucTpauumn  nostiyv4eHHbIX
AOKYMEHTOB.

Mogayva 3asiBUTENEM 3adBMEHUA U UHBbIX JOKYMEHTOB B 3f1EKTPOHHON dhopme C
ucnonb3oBaHmeM EpguHOro noptana rocygapCTBEHHbIX W MyHUUMNANbHbBIX  YCRyr
OCYLLIeCTBASETCA NyTEeM 3anofHEHNA MHTEPAKTUBHbLIX (POPM 3asiBIEHNA N JOKYMEHTOB,
pasMeLleHHbIX B COOTBETCTBYOLWEM pa3sgene EguHoro noptana rocyaapCTBEHHbIX W
MyHUUMNanbHbIX  ycnyr  (pyHkumn) nubo B pasgene  WHTepHeT-nopTana
rocyAapCTBEHHbIX M MyHULMNAnNbHbIX ycryr Huxkeropogckon obnactu.

3asBrneHne n OOKYMEHTbl, Heobxoaumble Ona nonyvyeHus Ycnyrm mMoryt 6bITb
nodaHbl 3asiBMTENEM MOCPeACTBOM MOYTOBOrO OTnpasfeHus. B aTom cnydae konum
AOKYMEHTOB, Heobxoaumble Ons npegocTaBrieHuss Ycnyru, OOMKHbl ObiTb 3aBepeHbl
HOTapuanbsHo.

B aTtom crnyyae Cpok npoBepkuM W pernctpaumm wunu oTkasa B perncrpauum
AOKYMEHTOB He JOSDKEH NpeBbIWaTh OQHOr0 paboyero AHs, a 3asiBUTENIO BbiCbINaeTcs
BTOPOWN 3K3eMnndap 3asiBieHNs C OTMETKOM O MPUHATUM LOKYMEHTOB MOYTOM M KX
permctpauumn nmbo ¢ oTmeTkon 06 oTkase B perncrpaumm ¢ 0O6bACHEHMEM €ro MpUYKH.
MpeactaBneHHbI NakeT [LOKYMEHTOB BbICbiNnaeTcd obpaTHO 3assuTento nuodo, npu
HECYLLeCTBEHHbIX HeadocTatkax B OQOpPMIEHUM [OKYMEHTOB, €My MoXeT OblTb
npeanoXxeHo SABUTbCA B yrpasrieHne obpasoBaHus unv B MOL| B ygobHoe ons Hero
BpeMS B pamkax paboyero BpeMeHu ynpaeneHusi obpasoBaHmsa nnb6o ML, ¢ uensto
NINYHOIO NCNPaBIiEHUs BbISIBNEHHbIX HEAOCTaTKOB.

3.2.2.dopmupoBaHMe 1 HanpasreHne MexxBeJoOMCTBEHHOMo 3anpoca.

OcHoBaHMeM [gnss  Hadana agMUHUCTPATUBHOIO  OEUCTBUSA  ABMsieTcH
HenpeacTaBneHne 3asiBUTENeM [OOKYMEHTOB, KOTOpble HaXOOATCS B PacrnopsiKeHun
rocy4apCTBEHHbIX OpraHoOB, OPraHOB MECTHOr0 caMOynpaBneHUst U UHbIX OpraHn3auun,
yyacTBYOLMX B NpegoCcTaBneHmum Ycnyru.

B cnyyae ecnu 3assutenem no cobCTBEHHOW MHMUMATUBE He NpeacTaBrieHbl
yKasaHHble B N. 2.6.6 HacToswero AOAMMHUCTPATUBHOIO perramMeHTa LOKYMEHTbI, U
AOJHKHOCTHOE NULO ynpasrieHnst obpasoBaHus (BOMKHOCTHoe nuuo MOLL) B TeyeHune 3
pabounx OHen C JaTbl perncTpauum 3asdBneHus HanpaBnaeT MeXBeOOMCTBEHHble
3anpocbl B OpraHbl M opraHusauuu, yvacTsylowmMe B npefoctaBneHun Ycnyru, ans
nonyvyeHns cnegyowmx JOKYyMEHTOB:

crnpaBKka U3 opraHa 3anucu akToB rpagaHckoro coctosiiuss N 25 o poxgeHun,
3anpawmnBaemMas B [(naBHom ynpasneHun 3AIC Hmxeropoackon obnactu;

cnpaBka O MOCTaHOBKE Ha ydeT oM3MYeckux nuy B KadecTBe 6e3paboTHbIX,
3anpawmuBaemMas B [KY «LleHTp 3aHATOCTM HaceneHnst COCHOBCKOrO panoHay;

crnpaBKka O TOM, YTO MonevYnTenb NPOXoaaT BOEHHYI crnyxOy, 3anpalumBaemas B
MuHuctepcTtee o6opoHbl Poccuiickon deaepaumm.



MeXBeAOMCTBEHHbIA 3anpoC HanpaBnsAeTca AOSMKHOCTHBIM fINLOM yrNpaBnieHus
obpasoBaHus (OOMMKHOCTHbIM nMuom MOL]) B opme SMNEKTPOHHOro AOKYMEHTA,
NnoanMCaHHOrO  YCUNEHHOW  KBaNUMUUMPOBAHHOM  3MEKTPOHHOW  NOAMUCLIO, C
ncnonb3oBaHMeM eMHON CUCTEMbI MEeXBeJOMCTBEHHOIO 9NEKTPOHHOro
B3anmopgencteusa (ganee — CM3B) n nogknioyaemMblx K HEW pPerMoHasibHbIX CUCTEM
MEeXBEAOMCTBEHHOIO 3NIEKTPOHHOro B3anmoaencteus (ganee — PCM3B).

Mpn HanpaeneHun 3anpoca Ha OyMaXHOM HocuTene 3anpoc LOSMKeH
COOTBETCTBOBATb TPEOOBAHUAM, YKa3aHHbIM B cTatbe 7.2 deaepanbHOro 3akoHa ot 27
nions 2010 roga Ne 210-903 «O6 opraHmsauuun npegocTtaBneHns rocyaapcTBEHHbIX U
MYHUUMNANbHbIX YCAyry», NOAMUCBIBAETCA HayarbHUKOM ynpasreHus obpasoBaHus. B
3TOM Cny4yae OTBETbl HAa MEXBEAOMCTBEHHbIE 3anpoCbl PErNCTPUPYIOTCA B XKypHane
perncTpauun B COOTBETCTBUU C NpaBunamMm 4enonpon3BoacTsa.

3anpoc Ha OymMaxHOM HocuTene MOXeT OblTb HanpasfieH no akcy c
OLHOBPEMEHHbIM €ro HarnpasfieHWEM MO NOYTE UK KYPbEPCKOW JOCTABKOMN.

3.2.3. PaccmoTpeHune 3asaBneHun.

[omkHoCTHOEe nuUO ynpaeneHus obpasoBaHus (OOmMKHOCTHoe nuuo MOLL) B
TeyeHne 2 paboumx [gHen paccmatpvmBaeT WHOpMauuto, NOMYyYEHHYK MO
HanpaBfeHHbIM MeXBEAOMCTBEHHbBIM 3anpocam, npuobLliaeT ux K geny 3assButens m
BbIHOCUT npeanoXeHune:

- O Hanu4yMM OCHOBaHMM ANSA OTkasa (NPUOCTaHOBMEHMS) B NpedocTaBreHun
Yenyru;

- 06 OTCYTCTBUM OCHOBaHWI AN oTKasa (NPMOCTaHOBMNEHUS) B NpeaoCcTaBeHnm
Ycnyru.

Mpu BbIABNEHMM OBCTOATENLCTB, KOTOPblE MOryT YLWEMUTb fW4YHble npaBa
HECOBEPLLUEHHONETHUX, @ Takke B CMOXHbIX CUTyauusx, TpebyroLwmx KonnernanbHoro
peleHns, 3asBfeHna O MpefoCTaBneHuM [JaHHOW Ycnyrn, paccMaTpuBaeTca Ha
Komuccumn no cnopHbiM BONPOCaM UCXOAst U3 MHTEPECOB HECOBEPLLUEHHONETHETO.

CneumanucT ynpasneHus obpasoBaHUA OpraHusyeT paccMOTpeHue AaHHOro
Bonpoca Ha 3acegaHum Komuccum. CekpeTapb Komuccum odopmnsieT npoToKos
3acedaHns U pelleHne no JaHHOMY BOMPOCY B BMAeE NpoTokona 3acedaHuns Komuccuu.
B npoTtokone ykasbiBaeTcs WHMOpPMaUMA O MNPUHATOM KOMUCCUEN peLLUeHUn Mo
pesynbTatam pacCMOTPEHUSI LOKYMEHTOB.

B cnyyae obpaienunsa sassutens B MOL| npy Hanuyuu cornaweHun mexay
M®L| n rocynapCTBEHHbIMW OpraHaMu MCNOSHUTENbHOW BRacTM O NpenocTaBieHUN
CBeLEHUN N OOKYMEHTOB, HEOOXO4MMbIX ONs NPeaoCcTaBnNeHnsa YCnyru, NpuHATbie OT
3agaBuTens n sapernctpypoBaHHble B M®L| gokymeHTbl nepegaroTcs B yrnpasBleHue
obGpas3oBaHMsi BMECTe C OTBETaMW FOCY4apCTBEHHbIX OPraHOB Ha HanpaBfeHHble UM
3anpockl He NO34Hee, YeM Ha CreayrLnn eHb Nocne Nony4YeHust Taknx OTBETOB.

B cnyyae obpalueHunsa 3assutend B MOL| npu oTCcyTCTBUM COrnalleHun Mexay
M®L| n rocynapCTBEHHbIMW OpraHaMu MCNOSHUTENbHOW BRacTM O NpenocTaBieHUN
CBELEHUN N OOKYMEHTOB, HEOOXO4MMbIX ONs NPefocTaBneHns YCnyru, NpuHATbie OT
3agaBuTens n sapernctpypoBaHHble B M®L| gokymeHTbl nepegaroTcs B yrnpasBleHue
obpas3oBaHMst He No3gHee, YeM Ha CreayloLlmi AeHb Nocne perncTpaunum NpUHATLIX B
M®L| noKyMEHTOB.

CpoKk noaroToBKM MEXBEAOMCTBEHHOrO 3anpoca CrneumanuctoMm He MOXeT
npesbIWwaTtb 3 paboymx gHeN.

lMocne noctynneHns oTBeTa Ha MEXBEAOMCTBEHHbIM 3anpoc AOMKHOCTHOE NULO
ynpasreHns obpasoBaHus perncTpupyeT MOfyYeHHbIn OTBET B [AE€Hb MOCTYMMEeHUs
Takux OKYMEHTOB (CBeOeHUN).

MakcumanbHbIN CPOK BbINOSTHEHUS aOMUHUCTPATUBHOIO OENCTBUA COCTaBnseT 5
pabounx gHen.
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3.2.4. Tocne paccMOTpeHUs 3asBfieHUst cneuuanncT ynpasneHns obpasoBaHus
rOTOBUT TMPOEKT TMOCTAHOBMEHNA, WAW MNPOEKT nucbMa 06 OTKase B Bblgaye
paspeLLeHust.

MakcumanbHbIA CPOK BbINOMHEHUSA agMUHUCTpaTMBHOM Npouenypbl 10 paboumx
OHEN.

PesynbTatom MCNOMHEHUS agMWHUCTPATMBHOIO OEWCTBUS SABNSAETCS Bblaada
3asBuUTEN0 NocTaHoBreHns AgMunHucTpaumm COCHOBCKOrO MYHULMMANbHOrO pamoHa
Hwxeropoackon obnactn o paspelleHnn O pasfenibHOM MPOXMBAHUK MoneynTenst ¢
noaoneYHbIM, OOCTUMWKMM BO3pacTa LWecTHaguatu net, nubo nucbma 3a MNoanucbio
Ha4yanbHuKa yrnpaBneHus obpasoBaHus AOMUHUCTpaummn CocHoBckoro
MyHUUMNanbHOro pavoHa Hwkeropogckon obrnactu o6 oOTkase B Bblgade [OaHHOro
paspeLueHus.

MoctaHoBneHne AgmuHucTpaumm COCHOBCKOrO  MyHUUMMAnbHOro  panoHa
Hwxeropoackon obnactu «O Bblgade paspelleHns O pasgerfibHOM MNPOXKMBaAHUM
noneynTens ¢ NnogoneyvHblM, JOCTUTLLEM BO3pacTa LecTHaauaTn neT», BblgaeTcs nog
NNYHYI0 NOANUCH 3as8BUTENS B ynpaBneHum obpasoBaHums.

OTka3z B Bblgavye TaKOro paspelleHusi, BblOaeTCsa 3adaBUTENIO NOL JNYHYIO
nognuch B ynpasneHun obpasoBaHna. OQHOBPEMEHHO 3a8BUTENIO BO3BpALLIAOTCS BCE
AOKYMEHTbI, N pasbACHAETCS NOPSAOK 06KanoBaHUs peLleHus.

MakcumanbHbI CPOK BbINOMIHEHUS aAMUHUCTPATMBHOW Npouenypbl COCTaBnseT
3 pabouunx gHs.

IV. NMopsanok n hopMbl KOHTPONS 3a NpeaocTaBneHuemM Ycnyru.

4.1. lMopagok OCyWecTBAEHNA TeKywero KOHTpons 3a cobntogeHvem u
WNCMNONMHEHNEM OTBETCTBEHHBIMU [OOJHKHOCTHBIMU NULAMWU MONOXEHUA HAaCTOALEro
PernameHTa 1 MHbIX HOPMAaTUBHbBIX MPABOBLIX aKTOB, YCTaHaBnMBatoLWmx TpeboBaHns K
NpeaoCTaBNEHUK rOCYyQapCTBEHHOW  yCnyrM, a Takke TMNPUHATUEM  pPELLEHUN
OTBETCTBEHHbIMU NULLAMMU.

TeKkywun KOHTpONb 3a cobnogeHMeM nocnenoBaTeNbHOCTU AEWCTBUM NpuU
npegocTaBneHnmn rocygapCTBEHHOM  yCryrm ocyllecTBnseTcs HaYyanbHUKOM
ynpaBneHus obpasoBaHmst NMb6o pykoBoaUTENEM MHOrOYHKUMOHANBLHOMO LIEHTPA 3a:

- NpUemMoM 1 oPopMISIEHMEM JOKYMEHTOB;

- CBOEBPEMEHHOCTbLIO NPeoCTaBEHUS YCIYyr OTBETCTBEHHLIMU NULLAMMN.

CneuunanucTbl ynpasneHust obpasoBaHus, COTPYAHUKM MHOMOMYHKLUNOHANBHOro
LEeHTpa, HENOCPEeACTBEHHO  OKa3blBalOLWME TOCYOApCTBEHHYK  YCNyry, HecyT
OTBETCTBEHHOCTb:

- 3a Ka4yecTBO NpmnemMa AOKYMEHTOB Yy 3asBUTENS;

- 3a HecobnogeHne nocnegoBaTeNlbHOCTM aAMUHUCTPATUBHBIX Mpoueayp w
CPOKOB MX BbIMOMHEHUS!, YCTAHOBMNEHHbLIX PernameHTom;

- 332 HeOoCTOBEPHOCTb  WMHdoOpmMauuu, nNpeaooctaBnseMon B xode
npenocTaBneHns rocyaapCTBEHHON YCNYrIn.

TeKylWunn KOHTPOSMb OCYLLECTBSETCA NyTEM MNPOBEpoOK cobnogeHus u
NCMONHEHNSA MOSOXEHU HacTosiwero PernmameHTa, B TOM 4ucne ycTaHaBnMBaOLNX
nocrnegoBaTenibHOCTb OENCTBUN, onpefeneHHbIX agMUHUCTPaTUBHLIMW Npouenypamu,
CPOKM OCYLLECTBMNEHNA aaMUHUCTPATUBHbBIX Npoueayp, MHbIX HOPMATMBHbLIX NPaBOBbIX
aktoB Poccunckon depepaumm n  Hwkeropogckon obnactn, ycTaHaBnuBarLMX
TpeboBaHWA K NpeaoCTaBnNeHNO roCydapCTBEHHOW yCryru, HO He pexe 1 pasa B 5 ner.

4.2. Mopsagok M NepuoauvyHOCTb OCYLLECTBAEHUA MMaHOBbIX W BHEMMAHOBbLIX
NPOBEPOK, MOMHOTbI U Ka4YecTBa UCMONHEHUS rocygapCTBEHHOW YyCnyru, B TOM 4ucne
nopsgoK N OpPMbl KOHTPOSSI 3a MOSIHOTOW U KAa4eCTBOM UCMOSHEHUSA roCcyaapCTBEHHON
ycnyru.



KoHTponb MOMHOTLI U KayecTBa NpeaoCTaBieHUs1 rocydapCTBEHHOM YCnyru B
ynpaBneHnn obpasoBaHMs U MHOMOQYHKUMOHANbHOM LEHTPE OCYLLECTBNSETCA
AoMnHucTpaumen COCHOBCKOrO MyHULMMANbHOroO pamoHa Hwkeropoackon obnactu u
BKNtoYaeT B cebs npoBeaeHNE NPOBEPOK, BbIABIIEHWE U YCTPAaHEHWE HapPyLUEHUI npaB
3aABUTENEN, PAaCCMOTPEHME, NPUHATUE PELLEHUI U NOATOTOBKY OTBETOB Ha obpalleHus
3asBuUTENEN, cogepxawme xanobbl Ha peweHusi, agencteus  (6esgencreume)
AOIMKHOCTHbIX NNLL.

Mo pesynbTaTam nNpoOBeAEHHbIX MPOBEPOK B Criyvyae BbISBNEHUS HapyLUEHWUN
npaB 3asBMTENEN OCYLLECTBMASETCS NPUBNEYEHMe BUHOBHbIX NUL, K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon denepauuu.

Mpn npoBepke MOryT paccmaTpuBaTbCsl BCE BOMPOCHLI, CBSA3aHHbIE C
npenocTaBNeHNEM  OCy4apCTBEHHOM  ycnyrM  (KOMMNSIEKCHbIE  MPOBEPKW), UMK
OTAENbHbIA BOMPOC, CBSI3aHHbIW C NpPeaoCTaBfieHMEM [OCY4apCTBEHHOW YyCnyru
(TemaTuyeckme npoBepPKN).

BHennaHoBbIe NPOBEPKN MPOBOAATCS B Criydae nonyvyeHus obpalueHunn (xkanod)
3asBuTENENn Ha pgencteua (6e3gencTBue) OOMKHOCTHBIX UL, OTBETCTBEHHbIX 3a
npeaocTaBneHne rocyaapCTBEHHOM YCIyru, a Takke B CBSI3M C NPOBEPKON yCTpaHEHUs!
paHee BbISIBNEHHbIX HapyLLUEHUN HacToswero PernameHra.

4.3. OTBETCTBEHHOCTb AO/MKHOCTHbIX ML, 32 peleHMs W OencTeus
(6e3pencTBne), NpUHMMaemble (OCYLWECTBMASAEMbIE) MMWU B XOA4e MpeaocTaBneHus
rocyaapCTBeHHoOM ycnyrn, HecobniogeHve TpeboBaHu PernameHta no  Kaxgomy
AOENCTBUID U aAMUHUCTPATUBHOM npouenype npu UCNOMHEHUUM TrocygapCTBEHHON
yCnyru.

[omkHoCcTHble nuua YnpaeneHus o6pasoBaHUMs M MHOMOQYHKUMOHANbHOMO
LeHTpa, OTBETCTBEHHble 3a MpeaoCTaBfieHNe rOCyQapCTBEHHOW YCRyrn, HecyT
ANCUMNNNHAPHYD OTBETCTBEHHOCTb 3a pelleHns u  gencteus  (6esgencreume),
npuHMMaemble (OCyLecTBnsieMble) UMW B Xode NpenoCTaBfieHMsl roCcygapCTBEHHOW
ycnyrun, HecobrntogeHne TpeboBaHu HacToswero PernameHTa.

4.4. TlonoxeHus, Xxapaktepusywwume TpeboBaHna K nopsagky wm  dopmam
KOHTPOSA 3a NpeaocTaBfeHNEM FOCYyAapCTBEHHOMW YCMyri, B TOM YMCNE CO CTOPOHLI
rpaxgaH, ux o6beguHEeHNn N opraHmM3aumn.

KoHTponb 3a npeaocTaBreHMEM rOCygapCTBEHHOW YCNyrn, B TOM 4UCRE CO
CTOPOHbI rpaxgaH, ux o0beaMHEeHU U OpraHu3auuin, oCyLecTBRseTCss NOCPeACTBOM
OTKPbITOCTM AEeATENbHOCTM YnpaBneHna obpasoBaHMs U MHOrOYHKLMOHANbHOro
LeHTpa npu npefocTaBfneHMM roCydapCTBEHHOW YCryrn, MOJflyYeHuUst  MOJSTHOM,
aKTyanbHOM W [OOCTOBEPHOM  MH(opmaumMm O  nopsgke  npegoctaBneHus
rocyaapCTBEHHOM YCMyrM M BO3MOXHOCTM [0CyAebHOro paccMoTpeHus obpalieHui
(»xanob) B npouecce nony4eHns rocyaapCTtBEHHON YCyru.

V. NlocynebHbin (BHeECyAeOHbIN) NOpAAOK 06XKanoBaHUA peLleHun n AeMcTBUmn
(6e3pnencTBUs) opraHa, npegocTaBnalowero Ycnyry, a Takke JOIMKHOCTHbIX UL,
MYHULMNanbHbIX CIyXaLux

5.1.MNpaBo 3asBuTenen Ha gocyaebHoe (BHecyaebHoe) obxanoBaHMe peLLeHni

3asBuTenn MMeT npaBo Ha AocyaebHoe (BHecyoebHoe) obxanoBaHue
pgencteui unn  6espencteus MOLL, ynpaBneHuss obGpasoBaHus, AOMUHUCTPALUK
CoCHOBCKOro MyHMUMNAnNbHOro pamoHa Hwkeropogckon obnactu, M UX AOMKHOCTHbIX
nmu,

5.2.Kanoba nogaetcsa B opraH, npegocrasnswowmn Yenyry (MOL, ynpasneHus
obpasoBaHns unu  AgmuHucTtpaumio  COCHOBCKOrO  MyHMUMMANbHOIO  panioHa
Hwxeropogackon obnactu (ganee — opraHbl, NpegoCTaBNAWUI YCnyry), B MIMCbMEHHON
dopme, B TOM Yucne npu NIMYHOM NpuemMe 3asiBUTENS, NN B ANIEKTPOHHOM BUAE.



5.3.2Kanoba gormkHa cogepxaTtb:

a) HaumeHoBaHWe opraHa, npegocTaBnsowero Ycnyry, AOMKHOCTHOrO nvua,
npegocraBnsawowero  Ycnyry, peweHus w  gencteusa  (6e3gencrtBume)  KOTOPbIX
obxanytoTcs;

6) dbamunuio, Mg, oT4ECTBO (MPU HanMMyuKM), CBEAEHUS O MeCTe XUTenbcTBa
3aaBuTensa — uandeckoro nuua nmbo HanmeHoBaHMe, CBEAEHUSA O MECTE HaxOXaeHUs
3asBUTENS — IOPUANYECKOrO Nnua, a Takke HoMep (HoMepa) KOHTaKTHOro TernedoHa,
agpec (agpeca) anekTPOHHOM NoYyTbl (NPU HanNU4YMM) U NOYTOBLIN agpec, Mo KOTOpPbIM
AOIMKeH ObITb HanpaBneH OTBET 3asABUTENIO;

B) cBeaeHus 06 obxanyemMbiX peleHusx n genctemnax (6esgencteumn) oprana,
npegocTasnsaoLwero Ycnyry, ero JOMKHOCTHOrO Nuua;

r) AOBOAbl, HA OCHOBaHUW KOTOPbIX 3asBUTENb HE COrfaceH C pelleHneMm U
aencrtevem (6esgenctememM) opraHa, npegoctasnstowero Ycnyry, ero AoSMKHOCTHOMo
nmua. 3aaButenemMm  MoryT ObiTb  NpeacTaBneHbl  AOKYMEHTbl  (MPpU  HanuMyum),
noaTBepXxaatoLume AoBOAbl 3aaBUTENs, NMMbo X Konuw.

5.4.B cnyvae, ecnu xanoba nogaetca yepes3 npeacTaBUTENs 3asBUTENS, TaKKe
npeacTaBnsaeTca OOKYMEHT, MNoATBEPXAAloLWMA MOSTHOMOYMSA Ha  OCYLLECTBMNEHMNE
OencTBuM OT UMeHu 3aaBuTend. B kayecTBe [JoKymeHTa, NOATBEPXOAHOLLErO
MOMIHOMOYMS Ha OCYLIECTBNEHNME [OEeNCTBUA OT WUMEHM 3asaBUTEnsl, MOXeT ObiTb
npeacraenexa:

a) odopmneHHas B COOTBETCTBMM C 3akoHogaTenbCctBoM Poccuiickon
depepaumm oOBEPEHHOCTL (A5 PMU3NYECKMX NNLL);

6) odopmneHHas B COOTBETCTBUM C 3akoHopaTtensctBoMm Poccunckon
depepaumm [OOBEPEHHOCTb, 3aBEpeHHas neyaTblo 3adBuUTENs W nognucaHHas
pyKOBOAUTENEM 3asBUTENS UMM YNONHOMOYEHHBIM 3TUM pykoBoAUTENEM NUUOM (ans
IOPUANYECKNX NNLY);

B) KOMUS peLleHnst 0 HasHavYeHUn nnm ob n3bpaHun NGO Nprkasa 0 Ha3Ha4YeHUN
n3nN4eCcKoro nvua Ha AOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe hmsmnyeckoe nmuo
obnagaeT npaBoM 4ENCTBOBATbL OT UMEHM 3aaBuTenst 6e3 4JOBEpPEHHOCTH.

5.5.Npuem xanob6 B nMCbMEHHOM opmMe OCyLEeCTBNAETCS OpraHoM,
npegocTaBnsAlLWmMM YCnyry, B MecTe npegoctaBrneHus Ycnyrm (B MecTte, rae 3asiButenb
nogasan 3anpoc Ha Mony4vyeHue YCnyru, HapyleHue nopsgka KoTopown obxanyetcs,
nnbo B MecTe, rae 3asiBuTeneM nony4vyeH pesynbTaT yKa3aHHOW YCnyru).

Bpemsa npuema xanob [OMKHO coBnagaTb CO BPEMEHEM MpeaoCTaBreHUs
Yenyr.

YKano6a B nucbMeHHON hopMe MOXET ObITb TaKKe HanpaBrieHa no no4Te.

B cnyyae nogauu xanobbl Npy NUYHOM MNpueme 3asBUTENb NpencraBnsieT
AOKYMEHT, YAOCTOBEPSIOWMIA €ro JIMYHOCTb B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

5.6.B anekTpoHHOM Buae xanoba wMoxeT OblITb nogaHa 3adABUTENEM
nocpeacTBOM:

a) odwmumanbHOro caWTta opraHa, npegocraensawowero  Ycnyry, B
NHOPMALMOHHO-TENEKOMMYHUKALIMOHHON CeTU « IHTEPHETY;

6) denepanbHOM rocygapCTBEHHON WHM(OPMALUMOHHON cucTtembl «EaMHBbIN
nopTan rocygapCTBEHHbIX WU MyHULUMNANbHbIX YCnyr (QYHKUWRA)», rocygapCTBEHHOW
MHpopmaumnoHHon cuctembl Hwkeropoackon obnactm «EauHbIi VIHTepHeT-nopTtan
rocydapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (yHkumi) Hwxkeropoackon obnactu»
(nanee — MopTansl).

5.7. Mpn nopaye xanobbl B 3MEKTPOHHOM BWAE [LOKYMEHTbl MOryT ObITb
npeactaBneHbl B (OpMe 3NEKTPOHHbIX [OOKYMEHTOB, MOAMUCAHHbLIX 3MEKTPOHHOW
noanuncblo, BUA4 KOTOPOW NpeaycMOTpeH 3akoHogaTtenbcTBoM Poccuickon denepauun,
npy 3TOM AOKYMEHT, yAOCTOBEPSAOLLMIA NMNYHOCTb 3aaBUTENS, He TpebyeTcs.



5.8. XXanoba paccmartpuBaeTcs opraHoM, NpeaocTaBnsAwWMM Ycnyry, nopsiaok
npenocTaBneHns KOTOpOM Obll  HapyweH BCrEeACTBME pPELUEeHMA W OENCTBUIA
(6espencTBng) opraHa, npegocTasnswowero Ycnyry, ero [OfMKHOCTHoro nuua. B
cnyyae, ecnu o0XanylTcA peleHus pPyKoBOAUTENs opraHa, NpeaoCTaBnsitoLLEro
Ycnyry, xanoba nogaetcs B BbILWECTOSAWMIA opraH (B nopsigke MNOAYMHEHHOCTU) U
paccmaTtpmMBaeTca UM B nopsigke, npeaycMoTpeHHom [lonoxeHnem o6 ocobeHHOCTAX
nogaym M paccmoTpeHust kanob Ha peweHns n gencteus (besgencreme) opraHoB
ncnonHutensHon Bractm COCHOBCKOrO MyHMUMMNANbHOIO panoHa Hwxeropoackon
obnacTtu 1 X AOIKHOCTHbIX NULL.

3asBuTenNb BNpaee o0paTtUTbCA C Xanobon B BbILLECTOSALLNE UHCTAHLNN:

- guvpektopy ML no agpecy: 606170, Hwuxeropogckas obnactb,
p.n.CocHoBckoe, yn. 1 Mas, 0.42;

- HayanbHUKy YynpaBneHuss obpasoBaHus AgmuHucTpaumm COCHOBCKOrO
MyHUUMNanbHoOro panoHa  Hwkeropogckon obnactm  no  agpecy: 606170,
Hwxeropoackaa obnactb, p.n.CocHoBckoe, yn. JleHuHa, A.27; no e-mail:
sosnruo@mail.ru; no TenedgoHy 8(83174) 26391;

- rnaBe AgmuHucTpaumm COCHOBCKOro MyHMUMNanbHOro panoHa Huxeropoackom
obnactn no agpecy: 606170, Hmkeropoackas obnactb, p.n.CocHoBckoe, yn. JleHuHa,
A.27; no e-mail: official@adm.ssn.nnov.ru; no tenedoHy (83174)2-62-42.

Mpn OTCYTCTBMM BbLILIECTOSALWLEro opraHa anoba nogaetcs HenocpeacTBEHHO
PYKOBOAWUTENO OpraHa, npegocTaensawowero Ycnyry, M paccmaTtpMBaeTcs UM B
nopsigke, ycraHoBneHHoM [lonoxeHnem o6 OCOBEHHOCTAX Mnogadn U pPacCMOTPeHUs
Xanob Ha pelweHua n gencteua (6e3gencTBMe) OpraHoB WCMOMHUTENbHOW BRacTu
CocCHOBCKOro MyHMUMNanbHOro pawmoHa Hwxkeropoackon obnactm u Mx LOSMKHOCTHbLIX
nuu.

5.9.B cnyyae, ecnn xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHLUIO
KOTOpPOro He BXOOWUT MPUHATME peLLeHus No Xanobe B COOTBETCTBMM C TpeboBaHNAMM
MonoxeHnss 06 OCOBEHHOCTAX ModayYn M pPacCMOTPEHMst kanob Ha pelueHnsa wu
penctensa  (besgencteme)  opraHoB — ucronHuTenbHon — Brnactm  COCHOBCKOrO
MYHMUMNANbHOIo panoHa Hwxkeropoackon obnactu u nx AOSMKHOCTHLIX NUL, B TeYeHue
3 paboumx gHEn co OHA ee perncTpauumn ykasaHHbI OopraH HanpaensieT xanoby B
YNOSTHOMOYEHHbIN Ha €e PacCMOTPEHUE OpraH U B MMCbMEHHOM hopme MHpopMmunpyeT
3aABUTENSA O NepeHanpaBneHnm xanobbl.

Mpy 3TOM CPOK pacCcMOTPEHUs Karobbl MCYMCNSETCA CO [HA perncrpauuu
anobbl B yNOMHOMOYEHHOM Ha €€ pacCMOTPEHNE OpraHe.

5.10.XKanoba moxeT 6bITb NnogaHa 3assutenem yepe3 MOLU. Mpu noctynneHuu
xanobbl M®L| obecneumBaeT ee nepegadvy B yNoSIHOMOYEHHbIN Ha ee pacCMoTpeHue
opraH B nopsiake u CPOKW, KOTOpPble YCTAHOBJIEHbI COrfaleHneM O B3aMMOOeNCcTBUn
MeXay MHOroqyHKUMOHaNbHbIM LEeHTPOM M OpraHoM, npeaocTaBnsalowmm Ycnyry
(oanee — cornaweHne 0 B3anMOAENCTBMM), HO HE NO3AHEE cneayoLlero paboyvero gHs
CO AHSI NOCTYNNEeHMs xanobbl.

Mpy 3TOM CPOK pacCcMOTPEHUs Karobbl MCYMCNSAETCA CO [HA perncrpauuu
anobbl B yNONMHOMOYEHHOM Ha €€ pacCMOTPEHNE OpraHe.

5.11.3aaButenb MoxeT obpatntbcsa C xanobonm B TOM 4uCrne B cCrnegyllmx
cny4vasix:

a) HapylleHue cpoka peructpauum 3anpoca 3asiBUTens o npefocTaBreHum
Yenyru;

6) HapyLleHne cpoka npegocTaBneHus Ycnyru;

B) TpeboBaHne npeacTaBneHns 3asaBUTenemM JOKYMEHTOB, He NpenyCMOTPEHHbIX
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinckon depepaumm, HOPMATUBHBIMU
npaBoBbIMM akTaMun Hwxkeropogckon obnactv, HOpMaTUBHLIMW MPABOBLIMW aKTaMu
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CocCHOBCKOro MyHuUMnaneHOro panoHa Hwxeropogckon obnactu Ans npegoctaBneHns
Yenyru;

r) OoTka3d B npuemMe [OOKYMEHTOB, MpeAcTaBfeHne KOTOpbIX MNpeanyCMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinckon depepaumm, HOPMATUBHbIMU
npaBoBbIMW akTamu Hwxeropoackon obnacty, HOPMATUBHBIMW MNPABOBLIMU aKTaMu
CocCHOBCKOro MyHuLmMnansHoOro panoHa Hwxeropogckon obnactu onst npegoctaBrieHns
Ycnyru, y 3asaButens;

A) OTka3 B npedocTaBneHWM YCrnyru, €ecnum OCHOBaHWA OTka3a He
npegycMoTpeHbl defepanbHbiMU 3aKOHaMU U NMPUHATBIMU B COOTBETCTBMU C HUMM
WHLIMW HOPMaTMBHbLIMW NPaBOBbIMW akTamun Poccurckon degepaunmn, HopmMaTUBHLIMU
npaBoBbIMW akTamu Hwxeropoackon obnacty, HOPMATUBHBIMW MNPABOBLIMU aKTamu
CocHoBCKOro MyHMuunansHoro panoHa Huxeropogckom obnacty;

e) TpeboBaHne C 3aaBUTEnNs nNpu npegocTaBneHMn Ycnyrm nnatbl, He
npeaycMOTPEHHOM HOPMAaTUBHbIMKM MpaBoBbiMM  akTamMn Poccuinckon dPegepauuu,
HOpPMaTMBHbIMW MpPaBOBbLIMM  akTaMun Hwxeropoackon obnacty, HOpMaTUBHbLIMU
npaBoBbIMK akTamy COCHOBCKOIro MyHULMNanbHOro panoHa Hmkeropoackon obnactu;

X) OTkas opraHa, npefocTtaBnsiowero Ycnyry, ero AOSMKHOCTHOMo nvua B
ncnpaBneHnn [OMNyLEHHbIX oOrnedyatok W ownbok B BbldaHHbIX B pe3ynbTate
npegocTaBneHns Ycnyrm goKymeHTax nnbo HapylleHne YCTaHOBIIEHHONO CpoKa TaKumxX
ncnpasrieHnn.

5.12.B opraHax, npegoctaBnsawowmnx Ycnyru, onpegenstotca YnofHOMOYEHHbIe
Ha paccMoTpeHue xanob AOMKHOCTHbIE NULA, KOTopble obecneynsatorT:

a) NpMeM n paccMoTpeHune xanob B cooTBeTCTBUM ¢ TpeboBaHuAaMMU [NonoxeHns
00 O0COBEHHOCTSIX Mogavnm M PacCMOTPEHUSA XKanob Ha pelleHns 1 OencTeus
(6espencTtBne) opraHoB ucnonHUTeNbHOW Brnactu COCHOBCKOrO  MyHULMMAnbHOro
panoHa Hmxeropoackon o6nactn n ux A0OSMKHOCTHbBIX L,

6) HanpaBneHue >xanob B YMNONMHOMOYEHHbIA Ha WX pPacCMOTpPeEHMEe OpraH B
cooTBeTCTBUKN C [lonoxeHnem o6 OCOBEHHOCTAX NMogayM M pacCMOTPEeHMs Xanob Ha
peweHna n genctens (besgencrene) opraHoB UCMONHUTENbHOW Bnactn COCHOBCKOMO
MYHUUMNanNbHOro panoHa Hmxkeropoackon o6nacty U Nx 4OMKHOCTHBIX JnL.

5.13.B cny4ae ycTaHOBMeHWs B Xo4e WNU MO peayrbTaTtam pacCMOTPEeHUs
anobbl NpM3HaKoB COCTaBa agMUHUCTPATMBHOIO NpaBoOHAPYLUEHUS UK NPECTYNNeHNs
AOJMKHOCTHOE NNLO, YNONTHOMOYEHHOE Ha pacCMOTpeHue xanob, HesameanuTenbHO
HanpasnsieT COOTBETCTBYOLLME MaTepuasbl B OpraHbl MpoKypaTypbl.

5.14.OpraH, npegocrasnaowunn Yenyry, obecneymsaer:

a) ocHalleHne MeCT npuema xanob;

6) wWHMopmMMpoBaHME 3asiBUTENEN O Mopsiake obXanoBaHUs peLlleHun U
aencteui (6e3gencTBmsl) opraHa, NpeaocTaBnsowero Ycnyry, nx AOMMKHOCTHbIX Nny,
nocpeacTBOM pasMelleHns uHpopmaumMm Ha cTeHaax B MecTax npeaocTaBreHus
rocydapCTBEHHbIX YCNyr, Ha Ux odomumnanbHbIX canTtax, Ha NopTanax;

B) KOHCYnbTMpOBaHMe 3adBuTENen O nopsagke obxanoBaHUs peLueHUn ¢
aencteui (6e30encTBmsl) OpraHoB, NPeAoCTaBnASALWNX YCNyry, UX OOMKHOCTHbLIX Nnu, B
TOM 4ucre no TenedoHy, ANEKTPOHHOM NoYTe, NPU NIMYHOM NpUemMe;

) 3aknyeHue CcornaweHnin O B3aMMOAEWCTBUM B 4acTU OCYLLECTBMEHUS
MHOTFOOYHKLIMOHAIbHbLIM LIEHTPOM npuema xanob n Bblgaym 3asiBUTENSIM pe3ynbTaToB
paccMOTpeHUS xarnob;

0) opMupoBaHMe M NpeacTaBfieHMe eXekBapTalibHO B BbILWECTOSLNN OpraH
OTYETHOCTM O MOMYYEHHbIX U PacCMOTPEHHbIX xanobax (B TOM 4Yucrie O KonmMyecTse
yAOBMETBOPEHHbIX N HEYAOBNETBOPEHHbIX Xanoob).

5.15.Kanoba, noctynuewasa B yNONIHOMOYEHHbIA HAa €€ PacCMOTPEHWE OpraH,
nognexuT perucTpauunm He nosgHee creaywowero paboyero AHA CO OHA ee
noctynnenus. XXanoba paccmaTtpuBaeTcss B TedeHume 15 paboumx OgHenm co OHA ee



pernctpauun, ecnm 6onee KOPOTKME CPOKM PacCMOTPEHUS Karnobbl HEe YCTaHOBIMEHbI
OpraHoMm, ynosIHOMOYEHHbIM Ha ee pacCMOTPEHME.

B cnyyae ob6xanoBaHusi OTKa3a opraHa, NpefocTaBndAlowWero Ycnyry, ero
AOIMPKHOCTHOMO NMua B MNpuMeMe [OOKYMEHTOB Yy 3asBuTens nubo B ucnpasBreHuu
AONyLLEHHbIX OnevyaTok 1 ownbok nnn B cnydae obxanoBaHusi 3asBUTENEM HapPYLLUEHUS
YCTaAHOBMEHHOIO CPOKa TaKuMX ucnpasfeHun xanoba paccmaTpuBaeTcs B TeveHue 5
paboynx OHEen co gHA ee perncrpauuu.

5.16.No pe3ynbTataMm paccMOTpeHusi Xanobbl B COOTBETCTBMM C YacTbk 7
ctatbn 11.2 ®PepepanbHoro 3akoHa oT 27 wonsa 2010 roga Ne 210-¢3 «O06
opraHmsaumm nNpeaocTaBfeHnss roCyAapCTBEHHbIX W MYHMUMNAmNbHBIX  YCAyry
YMNOTHOMOYEHHbIN Ha €ee pacCMOTpPeHWe opraH npuHUMaeT pelueHve 00
yaoBneTBoOpeHMmn xanobbl Nnbo 06 oTkase B ee yaOBMETBOPEHUN.

Mpn yooBneTBOpeHMM Xanobbl YNOMHOMOYEHHbIN HAa ee PacCMOTpPEeHue OpraH
NpUHMMaET ncyepnbiBaloLwme Mepbl N0 YCTPAHEHUIO BbISIBIIEHHbIX HApyLIEHWWA, B TOM
yucne no Bblgade 3asBUTEN0 pes3ynbTaTa rocyaapCTBEHHOM YCnyru, He no3gHee 5
pabounx [OHeNn CcO [OHA TNPUHATUA pELUeHUs, €ecriM WHOe He YCTaHOBMEHO
3akoHogartenbcTBoM Poccuickon degepaumn.

5.17.01BET NO pesynbTaTtaMm PacCMOTPEHUSN xanobbl HanpaBnsaeTca 3asABUTENIO
He No3aHee AHs, CneaylLwero 3a AHeM NPUHATUS peLleHns, B MMCbMEHHON hopme.

5.18.B oTBeTe no pe3ynbTaTaM pacCMOTPEHMUS XKanobbl yka3biBalOTCA:

a) HaumeHoBaHMe oOpraHa, npeaocTaBnAwLWero Ycnyry, paccMOTPEBLUENO
Xanoby, OOMKHOCTb, dhaMunus, UMsi, OTY4ecCTBO (MPW HanNUYUK) ero AOSMKHOCTHOro
nuua, NPUHABLLEro peLleHne no xanobe;

6) Homep, AaTta, MeCcTo NPUHATUS PeLLeHUs, BKNtoYas CBeAEHNS O AOSMKHOCTHOM
nuue, peweHne unn gencteme (6esgencrame) KoToporo obxanyercs;

B) dhamunus, ums, oT4eCTBO (NpY HaNMynMmn) NN HaMMeHoBaHWE 3asBUTENS;

) OCHOBaHUSA ANS NPUHATUSA peLleHns No xanobe;

) NpUHATOE Mo kanobe pelleHune;

€) B cnydae, ecnu xanoba npusHaHa OBOCHOBAHHOW, - CPOKU YCTpaHEeHUs
BbISIBNIEHHbIX HApPYLLUEHWI, B TOM YUCIEe CPOK NpeaocTaBreHns pesynbrara Ycnyru;

X) cBefeHus 0 nopsiake o6XxanoBaHUs NPUHATOrO No Xanobe pelueHus.

5.19.MNo xenaHuno 3aaBUTENS OTBET MO pe3ynbTatam PacCMOTPEHUSA Xanoobl
MOXeT OblTb NpeACTaBeH He No3gHee OHSA, Cneaylwero 3a AHEM NPUHATUS peLLeHns,
B dopme 3feKTPOHHOro [[OKYMEHTa, MOAMUCAHHOIO 9fIeKTPOHHOW  MOAMUCHI0
YMNOTHOMOYEHHOMO Ha pPacCMOTpPeHue Kanobbl OOMMKHOCTHOrO nuvua wu - (Mnm)
YNOMHOMOYEHHOMO Ha pPacCMOTPeHMe Xanobbl opraHa, BWMA KOTOPOW YCTaHOBIIEH
3akoHogartenscTtBoM Poccuiickon degepaumn.

5.20.YNONMHOMOYEHHBIN Ha paccMOTpeHne xanobbl opraH oTKas3blBaeT B
YAOBMETBOPEHUN XanoOdbl B CrieayoLwmx cry4vasx:

a) Hanvyue BCTYNMBLUETO B 3aKOHHYKO CUMY peLleHus cyda, apouTpaxkHoro cyga
no xkanobe o TOM e npegMeTe 1 No TEM XXe€ OCHOBaHUSAM;

6) nogaya xanobbl NMLOM, NOSTHOMOYMSA KOTOPOro He NOATBEPXKAEHbI B MNOPSAKE,
yCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccunckon ®enepaumu;

B) HanuuMe peweHna no xanobe, MNPUHATOrO paHee B COOTBETCTBUN C
TpeboBaHnamun lMonoxeHna o6 o0cobeHHOCTAX MnogayYn M paccMoTpeHus xanob Ha
pewenna n gencrems (besgencrene) opraHoB MCNONHUTENbHOM Bnactu COCHOBCKOro
MyHMUMMNANbHOMO panoHa Hwxeropoackon o6nactmi M UX OOSMKHOCTHLIX Ny, B
OTHOLLIEHMM TOrO e 3adABUTENS U NO TOMY Xe npeaMeTy Kanoobl.

5.21.YNONHOMOYEHHbI Ha pacCMOTpeHne >xanobbl opraH BnpaBe OCTaBUTb
Xanoby 6e3 oTBeTa B CnefyoLwmnx criyvyasx:

a) Hanu4une B xanobe HeueH3ypHbIX MO0 OCKOPOUTENBHBLIX BblpaXXeHUN, yrpo3
XW3HW, 300POBbI0 N NMYLLECTBY AOSMKHOCTHOMO NULA, a TakKe YIIEHOB ero CemMbU;
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6) oTcyTcTBME BO3MOXHOCTW NpouuTaTh Kaky-nmbo 4acTb TekcTa xanobbl,
damunuio, MMsA, OT4ECTBO (MpyM Hanuumm) mn (MNKM) NOYTOBLIN agpec 3asaBUTENS,
yKa3aHHble B 3asiBMIEHUMN.



MpunoxeHue 1

K AOMUHUCTPATUBHOMY PErnamMeHTy

no  NpegocTaBfeHUto  rocyaapcTBEHHOM
ycnyru «Bblgava paspeLleHuns o}
pas3genbHOM  MPOXWBAHUM  MoneynuTens
NoaoMNeYHbIM, AOCTUTLLUM BO3pacTa
LecTHaguaTu net Ha TeppuTopumn
COCHOBCKOro  MyHMUMMNANbHOro  panoHa
Hwxeropoackon obnactm»

(maBe AOMUHUCTpaUnn
COCHOBCKOro MyHMLMNanbLHOro panoHa
Hwxkeropoackon obnactu

oT

(bamunus, nms, oT4ecTBo)

AOKYMEHT, y4OCTOBEPSAIOLNN NINYHOCTb:
nacnopT: cepus N
Kem BblOaH:

Korga BblaH:

MECTO permcTpaumm:

MeCTO XNTeJbCTBa.

KOHTaKTHbIN TenedoH:

3AABNEHUE
Mpowy gaTb paspelleHne MHe
Ha pasgenbHoe NpPoXMBaHWE C MOMM NMOAOMNEYHbIM

(dbamunus, nvs, oT4ECTBO, AaTa POXKAEHMS NOAOMNEYHOrO)
B OTHOLUEHWNN KOTOPOro yCTaHOBIIEHa oneka (NoneynTenbCTBO) HAa OCHOBAHUM

(PEKBU3UTLI AOKYMEHTA, YCTaHaBMMBAIOLLErO OMNeKy (MoneyYnTensCcTBo)
no agpecy:
B CBA3N C

(I'Ipl/l‘-II/IHbI, Nno KOTOPbIM COBMECTHOE MNMpoXXnBaHmne H€BO3MO>KHO)

A,

(dbamnnus, nma, 0TYECTBO (MPU HaANMYUN))
Aaln  cornacue  MHOroyHKUMOHanbHOMY  LEHTpY, YnpasreHuto obpasoBaHus
AgmuHuctpaumm COCHOBCKOrO MyHULMNanbHOro pavoHa Hwxkeropoackon obnactu B
COOTBETCTBUM CO cTaTben 9 PepepanbHoro 3akoHa ot 27 mnonsa 2006 roga N 152-93 "O
nepcoHanbHblX AaHHbIX" Ha aBTOMaTM3MPOBaHHYK, a Takke 6e3 mncnonb3oBaHUA
cpencTB aBToMaTU3aumMm 06paboTky MOMX NepcoHanbHbIX AaHHbIX B 3aSBMEHHbIX MHOK
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uendx, a MMEHHO - Ha coBepLieHne 0encTeunn no




MpunoxeHune 2

K AOMUHUCTPATUBHOMY PErnamMeHTy

no  NpegocTaBfeHUto  rocyaapcTBEHHOM
ycnyru «Bblgava paspeLleHuns o}
pas3genbHOM  MPOXWBAHUM  MoneynuTens
NoaoMNeYHbIM, AOCTUTLLUM BO3pacTa
LecTHaguaTu net Ha TeppuTopumn
COCHOBCKOro  MyHMUMMNANbHOro  panoHa
Hwxeropoackon obnactm»

(maBe AOMUHUCTpaUnn
COCHOBCKOro MyHMUMNanbLHOro panoHa
Hwxkeropoackon obnactu

oT

(bamunus, nms, oT4ecTBo)

AOKYMEHT, y4OCTOBEPSAIOLNN NINYHOCTb:
nacnopT: cepus N
Kem BblOaH:

Koraa BblAaH:
MECTO permcTpaumm:

MEeCTO XNTelbCTBAa.

KOHTaKTHbI TenegoH:

3AABJIEHNE
Mpowy paspewnTb MHe
pasgenbHoe NPoXXMBaHWE C nonedynTenem

(dbamunus, nms, OT4ECTBO NONEYNTENS)
no agpecy:

B CBA3U C

A, ,
(dbamunus, nms, oT4ecTBo (NPU HaANMYKUK))

Jakm  cornacMe  MHOropyHKUMOHanbHOMY  LEHTPY, YnpaBneHuto obpasoBaHus
AoMmnHunctpaumm COCHOBCKOro MyHMUMNAnNbHOro pamoHa Hwkeropoackon obnactu B
COOTBETCTBUM CO cTaTben 9 PeaepanbHoro 3akoHa ot 27 mons 2006 roga N 152-903 "O
nepcoHanbHbIX AaHHbIX" Ha aBTOMATU3NPOBAHHYK, a Takke 6e3 ucnonb3oBaHUSA
CpeacTB aBToMaTtm3aumm 06paboTky MOUX NepCOoHanbHbIX AaHHbIX B 3asBNEHHbIX MHOO
Lensx, a MMEHHO - Ha coBepLleHune JencTBmn no
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MpunoxeHne 3
K ADMWUHUCTPATUBHOMY pPEernameHTy
no  NpefocTaBMeHUD  rocygapCTBEHHOW

ycnyru «Bblgava paspelleHus o
pasfenbHOM MPOXWUBAHWM MoneynTens c
NnoJomneyYHbIM, JOCTUTLLUM BO3pacTa

LecTHaguaTu net Ha TeppuTopumn
COCHOBCKOrO  MyHMUMMANbHOMO  paroHa
Hwxeropoackon obnactm»

BJTOK-CXEMA
MPEOOCTABIEHWA TOCYOAPCTBEHHOW YCNYT U "BbIOAYA
PASPELLEHVA O PASOEJIbHOM NMPOXXMBAHUW MNMOMEYNTENA C
NOoAONEYHBLIM, AOCTUINMUMM BO3PACTA WECTHAOUATN NET"

YnpaBJieHUM OOpasoBaHUS

[lpyeM M pPermucTpalMrs BasaBJIEHUS B [IpyeM M pPermucTpalyrs BasBJIEHUS B

MHOTOGYHKIMOHAJLHOM LIEHTPEe

T
\%

[lepemadva OOKYMEHTOB B YINpaBJIeHME

obpaszoBaHmUAa

\

1
Y

PaccMoTpeHre 3a4BJIeHUA

MexBeIOMCTBEHHOE |
B3amMMOIerCcTBUE

1
\%

[IocTaHoOBJIeHMEe 0O oKasaHHOU
YCIyTHu

YBemoMmJieHe 0O OTKasze B
NpenoCTaBJIEHUNM YCJIYyT'U

T
Y

T
Y

NNOCTAHOBJIEHMA AIMMHMCTPALUNU

Belmaua BaSBUTENO, B MHOTOQYHKIMOHAJIBHOM LIEHTPE

Imbo yBenmomJyieHus o0 OTKaze B InpengocTaBJIEHNM YCIIYyI'U

v

Beimaua 3a4BUTENI0 MHOTOQYHKLUMOHAJbHBIM
LEHTPOM I[IOCTAHOBJIEHUS AIMUHUCTPALUN
COCHOBCKOT'O MYHMUIUMIIAJIBHOT'O palioHa
Hwxeropogckon obnactm




