AOMUHUCTPALNA COCHOBCKOIO MYHUUWINATBHOIO PAMOHA
HVXXETOPOOCKOU OBNACTH
NMOCTAHOBJNEHMUE
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06 yTBEPXXAEHUN afMUHUCTPATUBHOIO perflaMeHTa npegocTaBneHns rocygapCTBeHHOMN
ycrnyru, nepegaHHon Ans UCNOSTHEHNUSE OpraHamM MEeCTHOro caMoynpaBneHus
CocHoBCKOro MmyHuumnanbHoro panoHa Hwxkeropogckom obnactn «Boligaya

paspeLleHnin Ha U3MEHEHNE UMEHN, hamunumn pedbeHka Ha Tepputopun COCHOBCKOro
MYHUUMNanbHOro panoHa Hwxkeropoackon obnactm»

B cooteetctBUM ¢ PepepanbHbiM 3akoHoM oT 27 uona 2010 roga Ne 210-93
«O6 opraHmszauum npeaocTaBfieHUs FOCYLApPCTBEHHbIX WM MyHUUMMAnbHbIX YCAyry,
nocraHosneHvem  AgmuHuctpaumm  COCHOBCKOTO  MYHMUMNANbHOrO  paroHa
Hwxeropoackon obnactm ot 16 saHBapsa 2012 roga Ne 4 «O nopsgke paspaboTku u
YTBEPXOAEHUS  AOMUHUCTPATUBHBLIX  PErflaMeHTOB  WUCMOMHEHUS  MyHUUMNAanbHbIX
PYHKUMA 1 aAMUHUCTPATUBHBIX perfnameHToB nNpeaocTaBneHns MyHUUunanbHbIX YCryr
B CoOCHOBCKOM MyHMUMNAnNbHOM panoHe Hwxeropoackon obnactu» B - Uensx
NOBbILLEHMS KadecTBa, [LOCTYNHOCTM W MNpPO3pavyHOCTU pe3ynbTaToB OKa3aHus
rocydapCTBEHHOM yCryrn, nepefaHHoOMm And  UCMOSIHEHUS OpraHaMm  MeCTHOro
camoynpaBneHnsa COCHOBCKOro MyHWUMNanbHOro pavoHa Hwxeropoackon obnactu,
co3fgaHnss KOMGOPTHbIX YCNOBUA ONS YYaCTHUKOB OTHOLUEHWI, BO3HUKAKOLWMX MNpu
OKa3aHUM roCydapCTBEHHOM YCnyru, onpefeneHns CpoKoB M nocrenoBaTesibHOCTU
AENCTBUA (aAMUHUCTPATUBHBIX npoueayp) No npefoCTaBfeHUI0 Ha Tepputopum
CocHOBCKOro MyHUuuMnanbHOro pawmoHa Hwxkeropoackon obnactm rocygapCTBEHHOWM
ycnyrn  «Bblgada paspelleHMn Ha W3MEeHeHMe WMeHu, damunun pebeHka Ha
Tepputopmn COCHOBCKOro MyHMUMNANbLHOIO panoHa Hukeropoackom obnactmny:

1.YTBepanTb npunaraembll agMUHUCTPATMBHBIA pernaMmeHT npefoCTaBreHuns
rocygapctBeHHoM ycnyrn «Bblgaya paspelleHuri Ha U3MeHeHue UMeHu, amunum
pebeHka Ha TeppuTopumn COCHOBCKOrO MyHMUMNANbHOrO parnoHa Hwxkeropoackon
obnactn» (nanee — ADMUHUCTPATUBHBIN PerfiaMeHT).

2.¥Ynpaenexuo genamm AgmmHmucTtpaumm COCHOBCKOrO MyHULMMAnbHOro panoHa
Hwxeropogckon obnactn obecneuntb pasmelleHne AOMUHUCTPATMBHOINO pernameHTta
B YCTAHOBMEHHOM nopsgke B UH(OPMALNOHHO-TENEKOMMYHUKALMOHHOW  CETU
WHTepHeT Ha odumumanbHoM cante AgMuHucTpaumm COCHOBCKOrO MyHUUMMAnbHOro
panoHa Hwxeropoackon obnactn (E.B.®eanHa).

3.Ynpasnenuto obpasoBaHna AgMuHucTpaumm COCHOBCKOMO MYHULUMNANbHOro
panoHa Hwxeropoackon obnactu obecneuntb pasmeweHne AQMUHUCTPATUBHOIO
pernameHTa B razete «CocHoBckui BeCTHUK» (B.B.XoxroB).

4 KOHTpONb Hag WCMNOSIHEHMEM HACTOSALWEro MOCTAHOBIIEHUS BO3MOXUTb Ha
HavanbHWKa yrnpaBneHus obpasoBaHus AOMUHUCTpaUnn CocHoBckoro
MyHUUMnanbHoro panoHa Hmxkeropoackon obnactu (B.6.Xoxnos.).

Mmasa AgMUHUCTpauun
COCHOBCKOro MyHMUuMnNarnbHOro pamoHa A.C.3uMuH
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AOMUHNCTPATUBHbIN perfnameHT
npeaocTaBrieHUsi rocyAapCTBEHHOW yCyru, nepeaaHHOW Ans UCNOJTHEHUA
opraHam mecTHoro camoynparieHUss COCHOBCKOro MyHMLMUNanbHOro pamnoHa
Hwxeropoackomn o6nactu «Bblgaya paspelleHnm Ha U3MeHeHue uMeHun, damunum
pebeHka Ha TeppuTopmn COCHOBCKOro MyHuuunanbHoro pamoHa Hmxeropoackoun
obnactu»

|. O6LWwme nonoxeHus.

1.1.MpeameT perynmpoBaHna agMUHUCTPATUBHOIO perriameHTa.

AOMUHUCTPATUBHBIA pernaMmeHT npeaocTaBNeHNa rocygapCTBEHHOW yChnyru,
nepegaHHoW Ans WUCNOSIHEHUS opraHam MecTHOro camoynpasneHnss COCHOBCKOMO
MyHUMUMMNanbHOro pavoHa Hwxeropogckon obnactn «Bblgaya paspeweHun Ha
N3MeHeHne nmeHun, pamunum pebeHka Ha TepputTopmum COCHOBCKOTO MYHULMNANbHOMO
panoHa Hwxeropoackon obnactun» (ganee — Ycnyra) paspaboTaH B LeNsX NOBbILEHUS
KayecTBa M OOCTYNHOCTK YCnyru, onpeaenseTt CPOKN U NocrneaoBaTenbHOCTb 4ENCTBUN
(aaMUHUCTPATUBHbIX npoueayp) npwm OCYLLIECTBMEHNMN NONTHOMOYMIA no
npegocTaBneHntio Ycnyru.

1.2.Kpyr 3asaButenen.

3agBuTenaMM  ABMAKOTCA poauTenn (3aKkOHHble nNpeacTaBUTENW) LOeTewn,
HY)XOaloLWmMXca B NpegocTaBfieHne OaHHOW YCryrn, NpOXMBawLMe Ha TeppuTopun
CocHoBCKOro MyHMuunansHoro panoHa Huxeropogckom obnacTu.

PoguTenu (3akoHHble NpeacTaBuTENN) 4eTEN UMEIOT NpaBo:

- nonyyeHns Heobxoammon nHdopmaumm o NpegocTaBeHnn Ycnyru;

- NONyYeHNsa ykasaHHOW YCnyrm B COOTBETCTBUM CO cpokamu n TpeboBaHMaMMU,
onpeaesnieHHbIMU HAaCTOSALLMM pernamMmeHToM;

- B gocynebHom n cygebHom nopsigke obpatuTbes € xanobamu Ha OencTBust
(6e3pencTBmne) M pelleHus, ocywecTBnsaemMble (NPUHATbIE) B Xo4e NpeaoCTaBleHuUs
Ycnyrn Ha OCHOBaHMM HacTOSALWEro agMMHUCTPATMBHOIO perfiameHTa.

Poontenn (3akoHHble npeacraBuTenun) geten  obsA3aHbl  NpeacTtaBUTb
HeobxooMMbI nepeveHb OOKYMEHTOB [Afsl MonydyeHusi Ycnyrm B COOTBETCTBUM CO
cpokamu 1 TpeboBaHUsaMK, onpeaeneHHbIMU HaCTOSLWMM pPerfameHToM.

1.3. TpeboBaHuMA K nopsaaKy MHOpMUPOBaAHUA O NpeaocTaBneHnun Yenyru.

1.3.1.MH(bopMmnpoBaHue rpaxkgaH oCyLLeCcTBNSEeTCa NOCPeacTBOM NyGrMYHOMO M
MHOMBMAOYANbHOTO  MHOPMUPOBaHMS B oOpMax YCTHOO M MUCbMEHHOrO
WHOPMMPOBAHUS, a Takke pasmeleHns wuHdopmauum B MHEGOPMALMNOHHO-
TeNeKoOMMYHUKaLMOHHOM ceTn «HTepHeT».

1.3.2.INy6nnMyHOEe nNUCbMEHHOE WHMOPMUPOBAHUE OCYLLECTBNSAETCA MyTeM
pasmelleHns MHPOPMAaLMOHHbIX MaTepuanoB Ha WHQOPMAUMOHHBLIX CTeHdax B
ynpasneHun obpasoBaHus AgMuHUCTpaumm COCHOBCKOrO MYHMULMNANbHOrO panioHa
Hwxeropogackon obnactu (ganee — ynpasneHune obpasosaHug), nybnvkaumm nx 8 CMU,
pasmeLleHns B NHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHbIX cetax  obuwiero
Nnonb3oBaHUA: Ha oduLManbHOM canTe ynpaBreHus obpasoBaHuMs AAMUHUCTpaLUK:
http://www.sosnruo.jino.ru, Ha EguHOM nopTtane rocygapCTBEHHbIX U MyHULMMANbHbIX
yenyr (cyHkummn): http://www.gosuslugi.ru n WMHTepHeT-nopTane rocygapCTBEHHbIX U
MyHMUMNanbHbIX yenyr Hukeropoackon obnactu: http://www.gu.nnov.ru.



1.3.3.lHbopmaLmoHHbIe cTeHabl B yrnpaBneHun obpasoBaHus obopyaytoTcs B
AOCTYNHOM Ansa nonyyatensa Ycnyrn mecte v cogepxaT cnegylowyto obasatenbHyo
MHopMaLnIo:

- agpec ynpasneHunsa obpasoBaHus, B T.4. agpec ero af1eKTPOHHON NoYTbI;

- 0 JOMKHOCTHbIX NMLax, OTBETCTBEHHbIX 3a NnpegocTaBneHne Ycnyrn u rpacgpuke
npuema nonydatenen Ycnyrn (pexume paboTtbl), HOMepax TenegoHOB Afsi CNpPaBOK,
agpec aneKTPOHHOW NOYThI;

- NepeyeHb B TEKCTOBOM BuAe npoLeayp no NpeaocTaBneHnto Yenyru;

- NepeyeHb AOKYMEHTOB, NPeaoCTaBNseMbiX rpaXXaaHNHOM;

- 06pasLubl 3asBNEHS;

- 06 OCHOBaHMsAX AN 0Tkasa B NpeaocTaBneHnn Ycnyru;

- 0 nopsgke obxanoBaHus genctBuni (6e30erCTBUA) OOMMKHOCTHBLIX v,
npegocTaBnAwLWNX YCnyry.

1.3.4. B vHOnBMayansHOM nopsgke MHgopmaumio O rnpegoctasneHun Ycnyru
MOXHO NOJSTY4UTb NPU NIMYHOM 0BpaLLEeHUN:

- 3a KOHCynbTauuem K cneuynanucty HenocpeacTBEeHHO B ynpasreHun
obpasoBaHus no agpecy: 606170, Huxeropoackass obnactb, COCHOBCKMI panioH, p.n.
CocHoBckoe, yn. JleHuHa, .27, 3-i atax;

- 3a KOHCynbTauuMen K crneuuanucTty HenocpeacTtBeHHo B MyHuumMnanbHOM
Ka3eHHOM yuypexaeHum «MHoroyHKUMOHaNbHbIN LEHTpP npegocTaBneHns
roOCyAapCTBEHHbIX U MyHMUMNanbHbIX ycryr» COCHOBCKOMO MyHMLMNANbHOrO panoHa
Hwxeropoackon obnactn (manee — M®L) no agpecy: Hwxkeropoackas o6n.,
CocHoBckuin p-H, p.n.CocHosckoe, yn. 1 Mas, 0.42;

- C ucnosnb3oBaHneM cpencTts TenedOoHHON cBA3N. TenedoH YyNnosIHOMOYEHHOro
AOJHKHOCTHOrO nivua ynpasneHna obpasoBaHusa (ganee — cneuunanuct): 8(83174) 2-68-
29; 8(83174) 2-63-91, 8(83174)2-61-50; TenedOHbl AOIMKHOCTHbIX UL, OTBETCTBEHHbIX
3a npegocTtasrneHne Ycnyru;

- MO 3NEKTPOHHOM NoYTe ynpaeneHns obpasoBaHna: sosnruo@mail.ru;

"paduk paboTbl ynpaBneHusi obpasoBaHus:

C noHegernbHMKa no vyetsepr ¢ 8-00 go 17-15

natHuua ¢ 8-00 go 16.00

(obepeHHbIN nepepbiB 12-00 — 13-00)

BbIXOAHble — cy660Ta, BOCKpeceHbe, NpasgHNUYHbIEe OHU.

"paduk npnema rpaxgaH B MOL:

noHeaenbHuK — ¢ 8.00 go 17.00 yacos;

BTOpHUK — ¢ 11.00 go 20.00 vacos;

cpena — ¢ 8.00 go 17.00 vacos;

yetBepr — ¢ 8.00 go 17.00 yacos;

natHuua — ¢ 8.00 go 16.00 yacos;

cyb6bota — ¢ 9.00 go 13.00 vacos;

BbIXOAHbIE — BOCKPECEHbE, NPa3gHNUYHbIE OHMW.

1.3.5.MHpopmmnpoBaHne o6 Ycnyre uM 0 xode ee npegocTaBneHus
OCYLLECTBMSIETCS YNOIHOMOYEHHbIM CNeUmMannucTom ynpasneHnsa obpasoBaHus.

KoHcynbTaumm npegocTaBnaoTcs No BONpPoOcaMm:

- nepeyvHs OOKYMEHTOB, HeoOXOAMMbIX ANs M3MEHEHMSI WUMEHW, damunmm
pebeHkKa;

- BPEMEHM NpruemMa AOKYMEHTOB;

- CPOKOB PacCMOTPEHUSA JOKYMEHTOB;

- nopsgka gocygebHoro obxanoBaHust AenctBuin (0e3OencTBusl) U peLleHud,
OCYLLECTBMSIEMbIX W MPUHMMAaEMbIX B Xo4e NpeaocTaBneHns YCnyru.
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1.3.6. lHouBugyanbHoe YCTHOE WMHMOPMUPOBaAHME rpakgaH OCYLLEeCTBRsieTCA
YNOMHOMOYEHHbIM  JOMDKHOCTHBIM  fIMLUOM MpU  UX JIMYHOM obpallieHum unu no
TenegoHy.

[omKHOCTHOE NMLO, OCyLLeCcTBNALWEee MNpueM W  KOHCynbTMpoBaHuWe (no
TenegoHy UNn ANYHO), AOSMKEH KOPPEKTHO N BHUMATENBHO OTHOCUTLCS K rpaXkgaHawm,
He yHWXas ux 4Yectn u goctomHcTBa. O6A3aH NpuHATL BCe Heobxoaumble Mepbl Ang
Aadn noriHoro oTeBeTa Ha MOCTaBfieHHble BOMPOCHI, B Criydae HeobxoguMmocTn — C
npuBneYeHnemM Apyrnx OOMMKHOCTHbIX Nuu. Bpemsa oxunaaHus rpaxgaH B ovepeaun npwm
WHOMBMAYANbHOM YCTHOM MH(OPMUPOBAHUM HE AOSMKHO NpeBbiwaTh 15 MUHYT.

WHamBmayanbHoOe YCTHOE MHMOPMUPOBAHWE KaXKAOro rpaXgaHuHa cneunanuct
ocyllecTensieT He 6onee 15 MUHYT.

B cnyyae ecnun gns noarotoBku oTBeTa TpebyeTcs Gonee npopormkutensHoe
BpeMSs, AOSMKHOCTHOE IMUO, OCyLLecTBrisoWee YCTHOe WH(pOpMUMpOBaHME, MOXET
npeanoXuTb rpaxxgaHnHy obpatntbca 3a HeobxoaumMon MHdopMaunen B NMCbMEHHOM
Bnge, nmbo vepes MHMPOPMaLMOHHO-TENEKOMMYHUKALMOHHbIE CUCTEMBI, YKa3aHHble B
nyHkte 1.3.3, nnbo oTnpaBuTb 3anpoC MO agpecy 3NEKTPOHHOM MOYTbl YrpaBrieHus
obpasoBaHus. OH Takke MOXET NpeanoXuTb apyroe yaobHoe ans rpaxgaHuHa Bpems
AN YCTHOro MHPOPMUPOBAHMS.

1.3.7. O6a3aHHOCTN OOSMKHOCTHOMO fiMua npu OoTBeTe Ha TenedOHHbIE 3BOHKU,
YCTHbIE€ 1 NMUCbMEHHbIE ObpaLLeHns rpaXkaaH UM opraHnu3auunn.

3BOHKM OT rpaxkgaH no Bonpocam MHPOPMUPOBAHNA O NopsaKke NpesocTaBneHus
Ycnyrn npuHMMaroTcsl B COOTBETCTBUM C rpadhmkom paboTbl opraHnsauuun. PasroBop He
AOJDKEeH npogomkaTbcsa bonee 15 MUHYT.

Mpn uHdOpMMpoOBaHMM O nopagke npedocTtaBfieHna Ycnyru no TenedoHy,
AOJDKHOCTHOE NNUO, CHAB TPYOKY, OOSMKEH NpeacTtaBuUTbCA: HasBaTb daMunvio, NUMs,
OTYECTBO, AO/MKHOCTb, MOMHOE Ha3BaHWe opraHn3auunu.

B koHUe WHOPMUPOBAHUA AOSMKHOCTHOE NULO, OCYLLECTBASOLEE MNPUEM U
KOHCYNbTUPOBaHME, [OOSDKHO KpaTKo MOABECTM WTOr pas3roBopa W MNepedncrnvTb
AENCTBUS, KOTOpble HaZo NpeanpuHMMaTh (KTO UMEHHO, Koraa u YTo JOMKeH caenaTthb).

1.3.8.MlHOuBMayanbHoe NUCbMEHHOE WH(opMUpoBaHMe npu  obpaweHun
rpakgaH ocyLlecTBnsieTcs NyTemM NOAroTOBKM M OTMPaBfeHNa NMMCbMEHHOro OTBeTa Ha
obpalueHue.

OTBeT HanpasnsieTcss B MUCbMEHHOM BUAE 4Yepe3 MOYTOBblIe OTAENeHUd, no
3MEKTPOHHOM no4vte nMbo 4epe3d EAWHBIN MHTEPHET-NOpPTan roCy4apCTBEHHbIX W
MyHUUMNanNbHbIX  ycnyr  (yHkumin),  WHTepHeT-noptan  rocygapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr (dyHkuun) Hwkeropogckon obnactm (B 3aBUCMMOCTM  OT
cnocoba Oo0CTaBkM OTBeTa, YKasaHHOro B MUCbMEHHOM obpalieHun, unum cnocoba
obpalleHnsa 3anHTEpPEeCOBaHHOIO Nnua 3a nHgopmaumnen).

OTBeT Ha NUCbMeHHoe obpalleHne, B TOM vnucre obpalleHne, HanpasfieHHOe B
3MEKTPOHHOM Buae, gaetcs He bonee 4yem Yeped 30 AHEN CO OHS ero perncrpaumn.

Il. CranpapT npegoctaBneHusa Ycnyru

2.1.HanmeHoBaHue Ycnyru.

Bblgaya paspelleHun Ha usmeHeHne MMeHn, ammnnum pebeHka, NpoXxusaroLero
Ha TeppuTopmmn COCHOBCKOro MyHULMNanbHOro pamnoHa Hmxkeropoackon obnactu.

2.2. HanmeHoBaHue opraHa, npegocraBnsowero Yenyry

Yenyry npegoctaBnsieT AaMuHuctpauns COCHOBCKOrO MyHMUMNANbHOIO pamoHa
Hwxeropoackon obnactu.

HenocpeacTteBeHHOEe npefocTaBneHme YCnyrn ocyLecTBnseTcs:

- B 4YaCTU KOHCYNbTMPOBaHUsS NpefoCTaBneHus Ycnyru, npyema 3asaBfeHun o
Bbldayn paspelleHni Ha MU3MEeHeHVMe WMeHWn, amunum pebeHka B ynpaBneHun



obpasoBaHns AaMmuHucTpauyum COCHOBCKOro MyHMLMNANbHOro panoHa Huxeroponckom
obnacTtu;

-Npun nogadve 3asiBfieHnst U JOKYMEHTOB Ha npefoctaBneHue Ycnyrn yepes MoL|
— Takke ML

Cpok nepegpaum gokymeHtoB w3 MOLL B ynpasneHne obpasoBaHus
AoMmnHnctpaumm COCHOBCKOrO MyHUUMNANbHOro panoHa Hukeropoackon obnactu
cocTasnseT 2 paboymx gHs.

[OMKHOCTHBIM NMLIOM, OTBETCTBEHHbIM 3a NpeaocTaBrieHne Ycnyrn B LIENOM
SABMSAETCA HavanbHUK ynpasneHna obpasoBaHuss AgmMuHuctTpauum COCHOBCKOMO
MYHUUMNANbHOrO  pavoHa  Hwxeropoackom obnactm  (ero  ynoSIHOMOYEHHbI
3aMecTuUTEND). Opyrumm AOSTDKHOCTHBLIMM niuuamn, OTBETCTBEHHbLIMMN 3a
npegocTaBneHne Ycnyrm aBnstoTca ynosIHOMOYEHHbIE AOMKHOCTHbIE nuua (dupekTop,
coTpygHukn MOLL npu nogaye 3asBneHus 4epes Hero) B npegenax nosIHOMOYUN,
YCTaHOBMEHHbIX HacTosAWwmMM PernameHTom.

2.3. PesynbTaTt npegoctaBneHus Ycnyru

KoHeuyHbIM pe3ynbTaToM npefoctaBneHns YCnyrn asnseTcs:

- [lloctaHoBneHne AgmuHucTpaumm COCHOBCKOrO MyHMUMNANbHOMO panoHa
Hwxeropoackon obnact o Bbigade paspeLLleHNs Ha CMEHE NMEHU, dhamunumn pebeHka
Ha TeppuTopmm COCHOBCKOro MyHULMNanbHOro panoHa Hmwxkeropoackon obnactu.

- [lUCbMEeHHbIN OTBET 3asdBUTENl0 C  MOTMBMPOBAHHBIM  OTKa3oM B
npegocTaBneHnn Ycnyru.

2.4. CpoK npepgoctaBneHus Ycnyru

He Gonee 30 gHen c MoMmeHTa peructpauumn obpalleHns B yrnpaBneHun

obpasoBaHnn AgmuHucTpaumm COCHOBCKOro MyHULMNanbHOro panoHa Hwmxkeropoackomn
obnacTtw.
Mpn HanNUYMM NPUYMH, HEe NO3BOSIAIOLINX PACCMOTPETb OOKYMEHTbI B YCTaHOBIIEHHbIV
CpOK, cneuuanuct ynpasrneHuss obpasoBaHus AgmuHucTpaumm  COCHOBCKOro
MyHUUMNanNbHOro pavoHa Hwxkeropogckon obnactn 3a 3 gHS OO0 UCTEYEHUs1 OaHHOro
CpOKa roTOBUT CRY>XeOHYI0 3anncky Ha MMsI HavanbHWKa yrnpaBneHus obpasoBaHus O
nNpoasiIeHNN cpoka paccMoTpeHus Bornpoca 1 060CHOBaAHMEM MPUYUH.

3asBneHne Ha npegocTaBneHne Ycnyrn, nogaHHoe B Xo4e JIMYHOro npuemMa B
ynpaBneHun obpasoBaHna wunn MOL|, peructpupyetca B TeyeHne 15 MUHYyT.
3agBneHne Ha npefocTaBneHne Ycnyru, MOCTynuBLIEE C MOMOLLBID MOYTOBOrO
OTNpaBfeHus, a Tak e 4yepe3 EQuHbIN nopTan rocyaapCTBEHHbIX U MYyHULMNANbHbIX
ycnyr (doyHKUMin), B TOM vncrne MHTepHeT-nopTan rocygapCTBEHHbIX N MyHUUMNANbHbIX
ycnyr  (dyHkumn)  Hwkeropogckonm obnactm no agpecy: http://www.gu.nnov.ru/

pernctpupyeTcsa B TedeHne 1 paboyero gHs.

2.5. NpaBoBble OCHOBaHUA ANA NpefocTaBrieHnsa Yenyru

HopmaTtnBHO-NpaBoBoe perynuposaHune npenocTaBneHus Yenyru
OCYLLIECTBNSAETCA B COOTBETCTBMM CO CNeayLWNMN HOPMATMBHO-NPAaBOBLIMIN aKTaMMu:

- ®epepanbHbiM 3akoHoMm Poccuinckon depepaumm ot 30 Hos0pa 1994 roga N
51-®3 "MpaxgaHckuin kogekc Poccuickon depepaummn®;

- ®epepanbHbiM 3akoHoMm Poccuinckon ®egepaunmn ot 02 mas 2006 roga N 59-
@3 "O nopsigke paccmoTpeHus obpalleHunin rpaxxgad Poccunckon ®egepaunn”;

- ®epgepanbHbiM 3akoHoM oT 27 mons 2010 roga N 210-93 "O6 opraHunsaumm
npeaoCcTaBNeHUs rocyaapCTBEHHbIX U MyHUUMNANbHbLIX yCnyr";

- ®epepanbHbIM 3akoHoM Poccuinckon ®epepaumm ot 29.12.1995 N 223-93
"CemenHbii kogekc Poccuiickon depepauyumn®;

- 3akoHom Hwxeropoackon obnactn ot 07.09.2007 N 125-3 "O HageneHun
OpraHoOB MECTHOrO CaMOynpaBfiEHUs MYHULMNAIbHBIX PAlOHOB U FOPOACKUX OKPYroB
Hwxeropoackon o6nactn OTAENbHbIMM  FOCYAAPCTBEHHBIMW  MOSTHOMOYMAMM MO
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opraHu3aumm W OCYLLEeCTBNEHN0 OeATerNbHOCTU NO Oneke W MnonedYnTenscTey B
OTHOLLEHUN HECOBEPLLEHHONETHUX rpaxaaH".

2.6. NepeyeHb AOKYMEHTOB

2.6.1.[na npegocTtaBneHns Ycnyrm B 4acTu Bblgadn paspeLlleHnin Ha U3MeHeHne
nmeHn, pamunumn pebeHka K 3asBreHuo npunararTes:

- 3asBreHue poguTenen (3akOHHbIX MpencTaBuTernen) HecoBEPLLUEHHOSETHErO
(en) (npunoxeHne N2 1 K ADMUHUCTPaATUBHOMY pPerfiameHTy);

- 3asBNeHne OoT HecoBepLUeHHoNeTHero (en), gocturwero (en) Bo3pacta 10 net
O cornacum Ha U3MeHeHne MMeHU 1 (MNKn) pamunmm ¢ ykasaHmem npuYnMHbl U3MEHEHUS
ero MMeHu n (unn) damunum (NpeacTaBnaeTcs 3aaBuTeNnemM nNUYHO) (NpunoxeHune Ne2 k
AOMVHUCTPATMBHOMY perfameHTy);

- cornacme Ha W3MEeHeHMe umMeHn u (Mnn) amunumnm pebeHka OT BTOPOro
poauTens (NnpeacraenseTcs 3agsutenem nuyHo) nnbo pebeHka, 4ocTuriero Bo3pacra
10 net (npunoxexHne Ne3 kK ADMUHUCTPATUBHOMY pPerfnameHTy);

- KONWsi CBUAETENbCTBA O POXAEHUN pebeHka;

- Konum [OKYMEHTOB, YAOCTOBEPSIHOLLNX NMYHOCTYU poauTenen
HeCoBEepLUEHHONETHErO (konun nacnopToB 3aKOHHbIX npeacTaBuTenemn
HEeCOBEPLUEHHOMNETHETO);

- CnpaBka O permcrtpauum no MecTy XUTenbCTBa;

- KONUSA [OOKYMEHTa, MOATBEepXAalwero wuaMeHeHne damunum poantens
(cBMOeTenbCTBO O pacTopXeHun 6paka, CBUMAOETENLCTBO O 3akfyeHun Opaka, o6
N3MEHEHNN hamnnunn).

- B Crly4ae CMepTu poauTens - Konu cBnaeTenbCcTBa 0 CMEPTU poauTens;

- B Cnyvae nuwieHus nmbo orpaHu4eHus poauTens poauTernbCKuX npas - KOnus
peweHna cyga O InuWeHMM NMbOo OrpaHUYEeHUn poAUTENbCKUX npaB (MpoLumTas,
CKpenfieHHasa nevyaTblo) C OTMETKOW O BCTYMNNEHUN B 3aKOHHYIO CUY;

- KOMus pelueHnst cyga O NpusHaHun poautens 6e3BecTHO OTCYTCTBYHOLWMM, B
crny4yae HEBO3MOXHOCTU YCTAHOBIEHNSI MeCTa HaXOXAEHNSA poauTens;

- B Cnyyae MpusHaHusa poauTensa HeLeecrnocOOHbIM - KOMUSA pelleHus cyda o
Npu3HaHuUK poantensa pebeHka HeaeecrnoCobHbIM.

B cnyyae oTkasa 3aaBuTensa oT Aadu cornacus Ha obpaboTKy nepcoHanbHbIX
AaHHbIX, CreunanucT ynpasneHns obpasoBaHnsa pasbsaCHAET CyObekTy nepcoHanbHbIX
AaHHbIX opuanyeckme nocneacTBuMsi OTKasa npefoCTaBUTb CBOM  MepCOoHanbHble
AaHHbIE.

2.6.2. lNepevyeHb [OOKYMEHTOB, HeobXoAUMbIX ANS npefocTaBreHnsa Ycnyru,
MOXXHO MOSTYYMTb Y AOSDKHOCTHOIO nuua ynpaeneHnsa obpasosaHus nméo B MOLI.

2.6.3. [lokyMeHTbl NpeacTaBnsalTCa Ha PYCCKOM A3blKe MO0 MMEKT 3aBepPEHHbIN
nepeBo/ Ha PYCCKUM AA3bIK.

2.6.4. [aton obpalieHna u npeacTaBrieHUss OOKYMEHTOB SBNSAETCA [AeHb
NonyyYeHnst n pernctTpaumm AOKYMEHTOB AOMKHOCTHBIM JIULIOM.

B cnyyae npegocTtaBneHust KOnMm SOKYMEHTOB YNOSTHOMOYEHHOE AOSMKHOCTHOE
N0 CaMOCTOATENbHO 3aBepseT NpeAcTaBfieHHble KOMuM Mpu HannuumM OpurMHanoB
AOKYMEHTOB.

Mpuem 3agaBuTenen Ana nogadn [[OKYMEHTOB MNpU  NMYHOM  obpalieHuun
OCYLLIECTBMSETCSA B COOTBETCTBUM C rpadoMkoM paboThbl ynpasneHna obpasoBaHus.

2.6.5. Konun OOKyMEHTOB, yKasaHHbIX B MyHKTax 2.6.1 npenoctaBnsalTCca C
OAHOBPEMEHHLIM NpeaocTaBrieHeM opurMHanoB. Konnm AOKYMEHTOB Mocsie NpoBepPKn
MX COOTBETCTBUS OpuUrMHanam 3aBepsalTCA MULOM, MPUHUMAKWMM  LOKYMEHThI,
opurMHanbl JOKYMEHTOB BO3BpaLLalOTCs 3asBUTESO BO BpeMSA Npuema.

B cnyyae npepoctaBneHus 3asiBUTENEM HOTapuanbHO 3aBEPEHHbIX KOMUK
npegocTaBneHne opurMHanoB He TpebyeTcs.



2.6.6. Pogntenu (3akoHHble npeactaBuTenn) geTeh UMeEKT npaBo Mo CBOEMY
YCMOTPEHUIO MNpeAcTaBnsaTb [[OKYMEHTbl, nognexaiwimMe 3anpocy Mo KaHanam
MEeXBeJOMCTBEHHOro B3aumMogencTeus. [JormkHOCTHOe Nuuo He BripaeBe TpeboBaTb OT
3aaBUTENA NpeacTaBrieHnsl OOKYMEHTOB M WHOopMauuun, KOTOopble Haxoadatcs B
pacnopsXXeHUn opraHoB, MNPedoCTaBNAWNX FOCYyQapCTBEHHbIE YCMyru, OpraHos,
npeaocTaBnAwLWNX YCNyrn, WHbIX rOCyAapCTBEHHbIX OPraHoB, OPraHoB MECTHOro
camoynpasneHna nnmbo noaBeAOMCTBEHHbIX FOCY4AapPCTBEHHLIM OpraHaMm WnvM opraHam
MECTHOro camoyrnpaBfeHnUsi OpraHn3aunin, 3a UCKMOYEeHNEM LOKYMEHTOB, BKIHOYEHHbIX
nepeveHb NMMYHO NpeaocTaBnaeMblX JOKYMEHTOB:

- crpaBKa M3 OpraHoB 3anucu akToB rpaXK4aHCKOro coctosiHus gopmbl Ne25 (ans
OLMHOKNX MaTepen);

- CBeAeHMs1 O MOCTaHOBKE Ha yyeT pusmyeckux nuy B kayectBe 6e3paboTHbIX
(ans 6e3paboTHbIX poanTenen);

- cnpaBka O TOM, YTO poauTenu (oguH W3 poauTenen) NPoxogaT BOEHHYH
cnyxoy.

HenpeactaBneHue 3asBuTenemM ykasaHHbIX B JaHHOM MyHKTe 2.6.6 JOKYMEHTOB
He £BrSeTCs OCHOBaHWEM [Afs OTKasa B npefocTaBneHun Ycnyru. YkasaHHble
OOKYMEHTbl (CBedeHus, coaepXawmeca B HUX) 3anpawmsBalroTcsa B nopsigke
MeXBEeJOMCTBEHHOIO B3aMMOLEWNCTBUSA, B Clydae, ecnn Takme AOKYMEHTbl He Obinu
npeacTaBneHbl 3asBUTENEM CaMOCTOATENBHO.

3asBuTenb BrNpaBe NpeacTaBUTb yKa3aHHblEe JOKYMEHTblI CAMOCTOSATENBHO.

2.6.3anpewaeTtcs TpeboBaTb OT 3asABUTENSA:

- NpeacTaBneHnsa OOKYMEHTOB M MHpOpMaLUMN UNU OCYLLLECTBIIEHUS OENCTBUMN,
npeacTaBneHne WnNn OocyLecTBIEHME KOTOPbIX He MpeayCMOTPEHO HOPMaTUBHbBIMMN
NPaBoOBbIMW aKTaMW, PerynupylowmmMm OTHOLUEHUHA, BO3HUKaKLWMEe B CBA3N C
npegocTaBneHnem Ycnyru;

- OCYyLLeCTBNEHNA OEeWCTBUMWA, B TOM YWUCIEe COrracoBaHUn, HeobxoauMblX And
nonyyeHnss YCnyrm n cBA3aHHbIX C obpalleHMeM B WHble rOCYyAapCTBEHHbIE OpraHbl,
opraHbl MECTHOIO CaMOYrpaBfieHUs, opraHn3aumu, 3a UCKIMYeHneM NostydeHnsa ycnyr
N MOnyyYyeHUs OOKYMEHTOB UM  WHOopMauun, BKIIOYEHHbIX B  YTBEPXOAEHHbIN
MpaButensctBoM Hwmxkeropoackon obrnactm nepedveHb YCryr, KOTopble SABNANOTCA
HeobxoaMMbIMK N 06a3aTenbHbIMKU 15 NPeJoCcTaBeHns YCnyru.

2.7.CnocoObl nogayu rpaxgaHamMmm AOKYMEHTOB ANns npeaocTaBneHus
Ycnyru:

- NOCPEeACTBOM NIMYHOrO obpalleHus;

- Yepes 3aKOHHOro NpeacTaBUTeNs;

- C UCMOSb30BaHMEM MOYTOBOW CBA3MN;

- yepe3 MoL;

- Yepes EanHbIN nopTan rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (QyHKLNA)
no agpecy: http://www.gosuslugi.ru nnu yepes NHTepHeT-NnopTan rocygapCrBEHHbIX U
MyHUUMNanbHbIX yenyr Huwkeropogckon obnactu no agpecy: http://www.gu.nnov.ru/.

K nakeTy [OKYMEHTOB, MpeACTaBfeHHbIX 3asBUTenemM (ero 3akOHHbIM
npegcraBuTeNneM) npunaraeTcs 3aBepeHHas UM onucb NpeacTaBnsieMblX JOKYMEHTOB.

Mpn nuyHom obpalleHnn B ynpaeneHune obpasoBaHuna unu B ML, 3aassutenn
npefocTaBnsaeT 3asBneHne n Heobxoanmble JOKYMEHTbl Ha ByMaXkHbIX HOCUTENSX.

Mpn obpalleHnn nocpeCTBOM MOYTOBOW CBSA3M 3asdBUTENb NpefocTaBnsieT
KON JOKYMEHTOB, 3aBEPEHHbIE B YCTAHOBIEHHOM MOpPSIAKE.

Mpwn NOCTYNSIEHUN 3asiBrneHus yepes EonHbin NHTepHeT-nopTan
rocygapCTBEHHbIX WU MyHUUMNanbHbIX ycnyr (yHKUMA), 3asBuTenb npegoctaBnsaeT
3as1BNEeHNe N KOMNEKT HeobXoaMMbIX JOKYMEHTOB B 3fIEKTPOHHON dhopme B hopmMaTax
JPEG unu PDF.

2.8.TpeboBaHMA K opoOpMNEeHU0 AOKYMEHTOB.



http://www.gu.nnov.ru/

[okyMeHTbl, npeacrtaBnsemMble 3asiBUTENEM, [OO/MKHbl OblTb  NpaBUSTbHO
ohOpMIIEHbI, HE OOIMKHbI coaepXaTb NOAYUCTOK, NPUMNCOK, 3a4EPKHYTbIX CMOB N UHbIX
ncrnpasneHnin, a TakkKe Cepbe3HblX MOBPEeXOEHWUN, Hanuume KOTOpbIX He Mo3BonseT
OLHO3HA4YHO MUCTOSIKOBaTb UX COAEpXaHue.

2.9.0cHOoBaHuA Ansa oTKasa B MpPUEMe AOKYMEHTOB, Heobxoaumbix Ans
npepnoctaBneHns Ycnyru.

3asaBuTENO OTKa3bIBAETCS B NPUEME JOKYMEHTOB B Criy4yasix, eCcriu:

- He nNpefocTaBreHbl AN CIIMYEHNa OpUrnMHanbl JOKYMEHTOB, NPeayCMOTPEHHbIX
B NyHKTax 2.6.1 HacTosiwero PernameHTa, ecnv npeacTaBfieHHble KONMUN He 3aBepeHbl
HOTapmarnbHO, KPOMe JOKYMEHTOB, YKa3aHHbIX B NyHKTE 2.6.6;

- NpefocTaBfeH HenosiHbiA nakeT AOKYMEHTOB, YKa3aHHbIX B MyHKTax 2.6.1
HacTosiwero PernameHTa, KpoMe yKasaHHbIX B NYHKTE 2.6.6;

- npegocTaBfeHHble [OOKYMEHTbl He MoafatTcs  MpoYMTEeHUto,  3asiBrieHue
COAEPXKNT HeLeH3YypHble B0 ockopOUTENbHbIE BblpaXKeHUS;

- B 3asBfeHMM He YykasaHa amMunus, UMd, OTYEeCTBO, MOYMTOBLIN ajgpec
3aABUTENA UM OTCYTCTBYET €ro Noanuch;

- C 3adBfieHMeM Ha npenocTaBfneHne rocygapCTBEHHOW ycrnyrn obpaTtunoch
HeHaanexatyee nmuo.

3asBuTenb MMEET NpaBo NOBTOPHO 00paTUTLCA B ynpaBneHne obpasoBaHns nnm
B M®Ll nocne ycTpaHeHMst OCHOBaHWIN ANs OTKasa B NpuemMe 4OKYMEHTOB.

YBegomneHne o6 oTkase B npuemMe 3asiBieHUA C ykasaHMeM MNPUYUH OTKasa
nepegaeTca IMYHO 3aaBUTENO, NMOO HanpasnseTcsas No agpecy, YyKasaHHOMY B
3asiBrEeHNN.

2.10.0cHOBaHusA AnNAa NpMOCTaHOBIEHUS NpeaocTaBrieHnsa Ycnyru.

He npegycmMoTpeHbl.

2.11.0cHoBaHueM Ansa oTKkasa B npeaocTaBrieHUM YCnyru sBnseTcs:

- NpegocTaBneHne 3aBefoMO JTOXKHOW HdopMaLnu;

- HapyLLEHME NNYHbIX NPaB U 3aKOHHbIX MHTEPECOB HECOBEPLLUEHHOMNETHUX;

- jocTmkeHne pebeHKom Bo3pacTa YeTbipHaguaTu neT;

- OTCyTCTBME Y 3aaBuTena peructpaumm Ha Tepputopun COCHOBCKOro
MYHUUMNAaNbHOro panoHa Hwxkeropoackon obnacTu.

Mocne ycTpaHeHMss OCHOBaHMM [ONA OTKasa B MpefoCTaBreHun Ycnyru,
3asiBUTENb Bnpase 0b6paTUTbLCS MOBTOPHO 4SS NOMyYeHUst YCnyri.

2.12. Ycnyra npegocrtaBnsieTca 6ecnnartHo.

2.13. MakcumanbHbIU CPOK OXUAaHUA B o4vepeau npu nopgaye 3anpoca o
npepocTaBneHMun YCnyru u npuy nosy4eHuMm pesynbTaTta ee npeaocTaBieHUs.

MakcumanbHbI CPOK OXMOaHUS B oMepeaun He AOSMKEH npesbiwaTb 15 MUHYT.

2.14. Cpoku pernctpauum 3asaBrieHUs o npegocTtaBneHun Yenyrn.

3asBreHne rpaxgaHuHa c npunaraeMbiM MakeToM AOKYMEHTOB, MOCTynvBLUME
npu HenocpeacTBEHHOM obpalleHun 3asBuUTeNd B yrnpasreHne obpasoBaHnsa nmbo npu
obpawieHnn 4yepes MOL, pernctpupyoTca B XypHane peructpauumn obpalleHus
rpaxkgaH B TeyeHme 15 MUHyT ¢ MoOMeHTa obpalleHus.

3asBreHne rpaxgaHuHa c npunaraeMbiM MakeToM AOKYMEHTOB, MOCTynvBLUME
NoYTOBbLIM OoTnpaBfeHnem, a Takxe c NMOMOLLIbIO NHOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHbIX CETEN, PErNCTPUPYIOTCS B XXypHane pernctpaunmn obpatleHuns
rpaxagaH B TeyeHune 1 paboyero gHS C MOMEHTA ero NoCTyMMeHUs.

2.15. TpeboBaHus K NOMeLLeHUAM, B KOTOPbIX nNpeaocTaBnseTrcsa Ycnyra, K
MeCTy OXWAaHUA U npuemMa 3asiBUTeNnen, pasMewweHur u odopmMneHuto
TeKcToBOW MHOpMaLUM 0 nopsake npefocTaBrieHUAa YCnyru.

2.15.1. lNomeweHne Ons OCYLIECTBNEHMS MNpuema rpaxpgaH obopyayetcs B
COOTBETCTBUMN C CaHUTaPHbLIMK NpaBuiaMmn 1 HopMamu, ¢ cobngeHneM HeobxoanMbIX
mMep 6e3onacHOCTH, B TOM Yucrie 060opyaytoTca cpeacTBaMm noXXapHom CUrHanmsaumm.



Onsa oxupaHus npuvema rpaxgaH OTBOAATCA MecTa, o0bopyaoBaHHble
AOCTaTOYHbIM KOMMYECTBOM CTyMbeB, CTOMlaMu Ans BO3MOXHOCTM  OOpMIeHns
AOKYMEHTOB.

2.15.2. Ha nHopmaLmMOHHbIX CTEHOax pasMmellaeTcs cregyowas nHpopmaums:

- M3BIIeYEHUs U3 3aKoHoZaTefbHbIX U WMHbIX HOPMATMBHLIX MPABOBbLIX aKTOB,
coaepXallmx HOpMbI, perynupyroLine gesaTenbHOCTb No NpeaoCcTaBNeHnio YCnyru;

- NOSHbIN TeKCT PernameHTa n Hanbonee BaXHble U3BIEYEHUS U3 HErO;

- MeCcTOoHaxoXaeHue ynpasneHus obpasoBaHna n MOL, rpadpukm mx paboThbl,
npuema rpaxgaH, Homepa TenegoHoB 1 (hakcos, agpeca dNEeKTPOHHON NOYTHI;

- MOPSAOK NONYYEHNS KOHCYNbTaUmMi MO Bonpocam npeaoctaBrieHns YCnyru;

- nopsgok  obxanoBaHusi  OeWCTBUS (6espencTeng) " peLIeHnn,
OCYLLeCTBNSIEMbIX (MPUHATBIX) B XO4€E NpefocTaBneHns YCnyru;

- Bnok-cxema nocnegoBaTenNbHOCTM agMUHUCTPATUBHBIX Npoueayp U OenUcTBumn
npu npegoctaBneHun Yenyru (npunoxenne Ne3 kK agMMHUCTPaTUBHOMY perfiameHTy).

2.15.3. Paboyee wmecTO cneuuanucta, Beaywero npuem, AOIMKHO OblTb
obopynoBaHO oucHON Mebernbio, nepcoHanbHbIM KOMMBIOTEPOM C BO3MOXHOCTbLHO
aoctyna K HeobxoaMmbIM  UHGOPMAUMOHHBLIM  6asaM [aHHbIX, nevyaTalwum W«
CKaHMpYyOLWWUM yCTponcTBamun, TenegoHOM, WHGPOPMAUMOHHBIMKM Tabnuyikamm c
yKaszaHnem LOSMPKHOCTU, haMunmm, UMeHun, oT4ecTBa cneumanucta, OCyLecTBASALWEro
npuem 3asiBfieHun.

MomeweHne ons NpoBeAeHUs NMMYHOro npuemMa rpaxagaH obopyayeTcs anTeykon
AN OKasaHusa gospavyebHOor NoMoLun.

Jinuo, ocywectBngawowee agMUHUCTPATUMBHbIE OENCTBUS, CBSA3aHHblE C
npegocTtaBneHneM Ycnyrm wunm uHOOPMUPOBaHME O Hen, 00643aH0 npeanoxntb
3asBUTEN0 BOCMOSIb30BaTbCA CTYSIOM, HaxogswuMmcs psgom ¢ paboymm  Mectom
AaHHOro nuua.

OpHoBpeMeHHbIV NpUeM ABYX U Bonee 3aaBuTeNnen He 4oNycKkaeTCA.

2.15.4. [10/mKHOCTHOE MU0, OTBETCTBEHHOE 3a pacCcMOTpeHue obpalleHns
3asBuUTENS:

- obecneuymBaeT 06bLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PACCMOTPEHME
obpalleHusi, B crnyvyae Heob6XoOMMOCTM ~ C yvacTMEM 3asiBUTENs, HanpaBUBLLETO
obpalueHue.

B cnyyae ecnu gna nogrotoBku oTBeTa TpebyeTcs NPOAOIKUTENBHOE BpeMs,
crneuvanncT, OCYLLEeCTBNALWMNA YCTHOE WHAOPMUPOBAHUE, MOXET MpPeanoXuntb
rpaxgaHuHy obpaTtntbcst 3a Heobxoanmon nHdopmMaumen B NMCbMEHHOM Buae, nNnbo
Ha3Hau4uTb Apyroe ygobHoe Ang rpaxgaHvHa BpemMs AnAs YCTHOro MHPOPMUPOBaHUS.

- Mpu oTBETax Ha TenedOHHblEe 3BOHKM M YCTHble OOpalleHnsa cneumanucTbl B
BEXNMBOM OpMe WHMPOPMUPYIOT obpaTMBLUMXCA O MpaBunax npeaocTaBieHuns
MyHuuunaneHon ycnyrn. OTBeT Ha TenedoOHHbIM  3BOHOK [OOSDKEH caepxaTtb
WHpopMaUUId O HaMMEHOBaHWM CTPYKTYPHOro noapasgeneHna  AZMUHUCTpauuu
CoCHOBCKOro MyHMUMNANbHOro pawnoHa Hwkeropoackon obnactv, MyHMUMNANbHON
obpasoBaTtenbHOM opraHudaumm nuoéo MOL, B KOoTOpoe MNO3BOHUN 3asiBUTENb,
daMmnnuu, UMeHn, oT4ecTBe WM OOSDKHOCTU creumanucta, NpUHSABLLEro TenedOHHbIN
3BOHOK. CneumanucT npeanaraet npeactaBUTbCA cobecegHuKy, BbiCnyliMBaeT U
YTOYHSIET CyTb Bornpoca. Bo Bpemsa pasroBopa crefyeTt MpOuM3HOCUTL CroBa YeTko,
nsberatb napannenbHbIX PasroBOPOB C  OKpyXawwumu nwogbMn. B koHue
KOHCYNbTUPOBAHNA  OOJHKHOCTHOE INUO, OCYLLECTBIISOWEEe KOHCYNbTMpPOBaHMe,
AOJIPKHO KpaTKo NogBecTn UTOT.

- yBEOOMNSAET 3adABMTENS O HanpaBreHun ero obpalleHus Ha pacCMOTpeHWE B
ApYron opraH Unn MHOMYy AOMKHOCTHOMY NNy B COOTBETCTBUMU C UX KOMMNETEHLNEN.

2.16.lNoka3aTenun AOCTYNHOCTU MU KayecTBa YCnyru.



2.16.1.0cHOBHbIMN TpeboBaHNAMM K KayecTBY pacCMOTpeHus obpalieHui
ABNAIOTCA:

- [OOCTOBEpPHOCTb MpefocTaBngemMon 3adBuTeNnsM WHgopmaumm o xoge
paccMoTpeHnsa obpalleHus;

- NOSTHOTa MH(POPMUPOBAHUS 3asiBUTENEN O XO4e pacCMOTpeHust obpalleHuns;

- HarnsgHocTb bopm npegoctaBnsiemon MHgpopmaumm o6 agMUHUCTPATUBHbBIX
npouenypax;

- yoobCcTBO M OOCTYMHOCTb MOSyYeHUs 3asaBUTENs MU MHopMauum o nopsake
npegocraBneHuns Ycnyru.

2.16.2. NokasaTensimm OLEHKN KayecTBa npeaocTaBieHnsa YCnyrm aBnsaroTcs:

1) cobntogeHne cpoka npeaocTaBneHns Ycnyru;

2) cobnogeHe CPOKOB OXMAaHMSA B ovepenm Npu npeaoctaBneHnn Yenyru;

3) oTcyTCTBME NOAAHHBIX B YCTAHOBMEHHOM MopsaAke kanob Ha peleHus unum
penctens (6esgencteune), NPUHATbIE WM OCYLLECTBIEHHbIE NPW NpedocTaBrneHun
Yenyru;

4) npepocTtaBneHne Ycnyru B afeKTPOHHOM hopMe OCyLLECTBNSAETCA Ha EAMHOM
noptane roCydapCTBEHHbIX WM MyHUUMNanbHbIX Yycnyr (pyHKuuin), B TOM u4ucne
WHTepHeT-nopTane rocyaapCTBEHHbIX W MyHUMUMMAnbHbIX  ycnyr  (PYHKLMK)
Hwxeropoackon obnactu no agpecy: http://www.gu.nnov.ru/.

lll.CocTaB, nocnenoBaTenbHOCTb U CPOKU BbINOSTHEHUS
aAMMHUCTPATUBHbIX Npoueayp, Tpe6oBaHNA K NOPAAKY UX BbINONTHEHUSA, B TOM
yncrne oCo6eHHOCTU BbINOSIHEHUA aAMUHUCTPATUBHbIX Npoueayp B 3NEeKTPOHHOMN

cdopme.

3.1.bnok-cxema npepoctaBneHna Ycnyrm npmeogutcs B [lNMpunoxeHnn Ne3 k
HacTosileMy AOAMUHUCTPATUBHOMY pPerfiaMeHTy.

3.2.MNpwu npegocTaBneHum Yenyru BbINOJSTHATCS cnegywowmne
agMWHUCTPATUBHbIE NPOLIEaYPbI:

- MpMeM 1 perncTpauusa 3asBneHnn O Bblaaye paspelieHun o6 M3mMeHeHun
nMeHun, hamunumn pebeHka;

- dopmupoBaHve n HarnpasfieHWe MeXBEeOOMCTBEHHbIX 3arpoOCOB B OpraHbl
(opraHusauun), y4dacTBywlMEe B MNpeoCTaBfeHMM OCyOapCTBEHHOW  yCnyru,
nepegaHHoW  Ons MCMNOMHeHUs  ynpasrneHuio  obpasoBaHna  AQMUHUCTpauUUn
CoCHOBCKOro MyHuumnanbHoro paroHa Huxkeropogckon obnactu.

- paccMOTpeHue 3asaBfeHusl O Bblgade paspelleHnss 06 U3MEHEeHUN UMEHN W
(vnn) damunun pebeHka;

- Bbljaya 3agBuTento  noctaHoBnenHma  AgmuHuctpaumm  COCHOBCKOrO
MyHUUMNanbHOro panoHa Hwxkeropogckon obnactm 06 M3MEHeHUM uMeHn n (unu)
damunnum pebeHka, MnMbo nNMcbma 3a NOANUCHI0 HavanbHWKa yrnpasneHnsa obpa3oBaHus
agMuHucTpauum COCHOBCKOro MyHMUuMnanbHOro pavoHa Hwxeropoackon obnactun ob
oTKa3e B Bblaa4de paspelueHns 06 naMeHeHnn nMeHn n (unun) pamunumn pebeHka;

3.2.1. MNpuem n pernctpaums 3asaBneHMn o Bblgayvye paspeleHnin od n3MeHeHumn
nmeHun, hamunumn pebeHka.

OcHoBaHMeM ans Havana agMUHUCTPATMBHOIO [OEWCTBMS MO  Npuemy U
pernctpauun AOOKYMEHTOB OT 3asdABUTENs sBRseTcs nuyHoe obpalleHne, a Takke
NoCTynsieHne no noyTe WNM B 3NEKTPOHHOM BMAE B ynpasrieHne obpasoBaHusa nnbo
M®L| 3aasneHuMss poauTenen (3akoHHbIX npeactaBuTenen) pebeHka o Bblgayve
paspeLLeHnn Ha N3MEHEHNE NMEHN, hamunum pebeHka.

Mpuem n pernctpauusa 3adBneHUs U npunaraeMbliX K HEMY [AOKYMEHTOB Mpu
nnyHoM obpalleHun 3aaBuTenNs Ha npuveme B yrnpasreHun obpasoBaHus nnu 8 MOL|
OCYLLECTBNSAETCA B TeyeHue 15 MUHYT, a npu nogave AOKYMEHTOB MOYTOBbIM
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oTnpaBfieHneM UnNu vyepes3 EAnHbIN nopTan rocyaapCTBEHHbIX U MyHULUNANbHbIX YCIyr
(dbyHKUMN) B ceTn «MHTepHeT» — B TevyeHme ofdHoro pabodero AHA C MOMEHTA
nosly4eHnsi AOKYMEHTOB.

Mpy nonyyeHun 3asiBNEeHNA 1 JOKYMEHTOB B XOA4e NMYHOro npMema cneumanmnct
ynpaBneHus obpasoBaHua (IMBO ynONMHOMOYEHHbIM coTpyaHuk MOL) nposepsieT
NpaBWUbHOCTb 3arnofiHEHUS 3asiBMIEHUS, OCYLLEeCTBNSET MPOBEPKY NpeacTaBieHHbIX
3asBUTENEM [OOKYMEHTOB Ha NpegMeT MOSIHOTbl U COOTBETCTBUSA  MNEPEYHIo,
npuBedeHHOMY B TMyHKTe 2.6.1, a Takke npaBUbHOCTM WX OGOPMIEHUS U
COOTBETCTBUA TpeboBaHMAM HacToswero PernameHTa.

B cnyyae ecnu 3asBneHne ObiNO 3anofiHEHO HeHagnexawum obpasom,
crneuvanucT oba3aH ykasaTb Ha oOwWbKW, noanexawne uCrnpaBneHulo, a Takke
npeaocTaBnsaeT 3asiBUTEN0 BO3MOXHOCTb MOBTOPHOrO HanMCaHUsA 3asiBNEeHUs Ha
MecTe.

B cnyyae ecnu 3aaButenem Obin  NpeacTaBrieH  HEMOSHbIA - KOMMMEKT
AOKYMEHTOB, cneumanuct obsa3aH ykasaTb nepedeHb HeJOCTaloWmnX JOKYMEHTOB U AaTb
Heobxoa4MMble Pa3bACHEHNS O NOpSaKe NX NONYYEHUS.

3asBneHne n OOKyMeHTbl, Heobxoaumble Ans nonydeHnsa Ycnyru, moryT 6biTb
nofaHbl 3asiBUTENIEM B 3NEKTPOHHOM dhopme C ucnosnb3oBaHMeMm EguHoro noprtana
rocygapCTBEHHbIX U MyHULMMANbHbIX YCNYT.

B aTOoM crnyyae cpok NpoBeEpKM W peructpaumm unum oTkasa B perncrpauuu
AOKYMEHTOB He [OSKEH NpeBbllaTh 04HOro paboyero gHs, a 3asaBUTENHO BbICbIIaeTcA
yBeOMNeHne o peructpaumm nmbo 06 oTKase B perncrpauum MnonyvYeHHbIX
AOKYMEHTOB.

Mogava 3asiBUTENEM 3asBfIEHUSA N UHbBIX JOKYMEHTOB B 3JIEKTPOHHOM ddopMme C
ucrnonb3oBaHMem EuHOro noprtana rocyaapcTBEHHbIX W MYyHULMNASbHBIX yCnyr
OCYLLECTBMSETCH NyTeM 3anofIHEHNSA MHTEPAKTUBHbIX (POPM 3asBNEHNA N LJOKYMEHTOB,
pa3MeLLeHHbIX B COOTBETCTBYKOLLEM pasgene EanHoOro noprana rocygapCTBEHHbLIX U
MyHUUMNanbHbIX  ycnyr  (dbyHkumn) nmbo B pasgene  WHTepHeT-nopTtana
rocygapcCTBeHHbIX U MyHUUMNanbHbIX ycnyr Hukeropogckon obnacTu.

3asBneHne M OOKYMEHTbl, Heobxoaumble AN nonydeHus Ycnyru Moryt ObiTb
nogaHbl 3asBUTESNIEM MOCPEACTBOM MOYTOBOrO OTMpaBneHnd. B aTtom cnyyae konuu
AOKYMEHTOB, HeobxoauMMmble AN NpefocTaBfieHus Ycnyrn, OOSMKHbl ObiTb 3aBepeHbl
HOTapuarnkeHo.

B aTOoM crnyyae cpok NpoBEpKM W peructpaumm unum oTkasa B perncrpauuu
AOKYMEHTOB He [OSKEH NpeBblaTbh 04HOro paboyero gHs, a 3asaBUTENIO BbICbIIaeTcA
BTOPOM 3K3eMNSisip 3asiBieHUs1 C OTMETKOW O MPUHATUM OOKYMEHTOB MOYTOM U UX
permctpauumn nmbo ¢ oTmeTkon o6 oTkase B perncrpaumm ¢ 0O6bACHEHMEM €ro MpUYKH.
MpeacTtaBneHHbIN NakeT OOKYMEHTOB BbICbiNnaeTcss obpaTHO 3aasBuTento nmbo, npu
HECYLLLECTBEHHbIX HegdocTaTkax B OMOPMIEHUN [OOKYMEHTOB, €My MOXeT ObiTb
npeanoXeHo ABUTbCA B yrnpasrieHne obpasoBaHus unm B MOL| B yoobHoe ons Hero
BpeMsi B pamkax paboyero BpeMeHu ynpasrieHusi obpasoBaHus nnb6o ML, ¢ uensto
NMIMYHOTO UCNPAaBMEHNS BbISBMEHHbIX HE4OCTATKOB.

3.2.2.dopmuMpoBaHMe 1 HanpaBfeHne MexBeJoOMCTBEHHOMO 3anpoca.

OcHoBaHMeM And  Hayana agMWHUCTPATUBHOMO  OEWCTBUS  ABMSETCSH
HenpeacTaBneHne 3asBUTENeM [OOKYMEHTOB, KOTOpPble HAaXOAATCA B PacrnopsiKeHuu
rocyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CamMoynpaBfeHnss U MHbIX OpraHn3aumnm,
y4yacCTBYHOLMX B NpeocTaBneHnmn Ycnyru.

B cnyyae ecnu 3asButenem no cob6CTBEHHOW MHULMATUBE He NpeacTaBreHbl
ykasaHHble B M. 2.6.6 HacTosiwero AOMWHUCTPaATMBHOIO pernamMeHTa OOKYMEHTbI, W
AOIMKHOCTHOE NULO ynpasneHna obpasoBaHus (4OMKHOCTHoe nuuo MOLL) B TeveHune 3
pabounx gHenW C AaTbl perucTpauumn 3asiBieHUs HanpasfiseT MeXBeAOMCTBEHHbIE



3anpocbl B OpraHbl M opraHusauuu, yvacTsylowmMe B npegoctaBneHun Ycnyrn, ans
nonyvyeHns cnegyowmx JOKYMEHTOB:

crnpaBka M3 opraHa 3anucu akToB rpaxgaHckoro coctosiiust N 25 o poxgeHun,
3anpawmnBaemMas B [(naBHom ynpasneHun 3AIC Hmxeropoackon obnactu;

cnpaBka O MOCTaHOBKE Ha ydeT PM3MYecKux nuy B kadecTBe 6e3paboTHbIX,
3anpawmnBaemMas B [KY «LleHTp 3aHATOCTM HaceneHmnss COCHOBCKOrO panoHay;

crnpaBka O TOM, YTO poauTenu (OAMH U3 poanTenemn) NPoXoaaT BOEHHYO CIyxXoy,
3anpawmBaemas B MuHuctepctee 06opoHbl Poccuiickon ®enepaunn.

Me>xBeOMCTBEHHbIN 3anpoc HanpasnseTcs OOSMKHOCTHBIM NULOM yrnpaBneHus
obpas3oBaHus (OOMMKHOCTHbIM nMuom MOLl) B opme 3MNEeKTPOHHOro AOKYMEHTa,
NoANMUCAHHOIO  YCUMEHHOW  KBaNUUUMPOBAHHOW  3MEKTPOHHOW  MOANUCLIO, C
ncnonb3oBaHMeM eMHOoN CUCTEMbI MEeXBeJOMCTBEHHOIO 9NEKTPOHHOro
B3anmogencteusa (ganee — CM3B) n nogknioyaemMbix K HEW perMoHasibHbIX CUCTEM
MeXBEAOMCTBEHHOIO 3N1IEKTPOHHOro B3anmoaencteus (ganee — PCM3B).

Mpn HanpaeBneHun 3anpoca Ha OyMaXXHOM HocuTene 3anpoc LOSKeH
COOTBETCTBOBATb TPEOOBAHUAM, YKa3aHHbIM B cTatbe 7.2 deaepanbHOro 3akoHa ot 27
nions 2010 roga Ne 210-903 «O6 opraHmsauuun npegocTaBneHns rocyaapcTBEHHbIX U
MYyHUUMNANbHbIX YCAyry», NOAMUCBIBAETCA HayanbHUKOM ynpasneHus obpasoBaHus. B
3TOM cfny4yae OTBETbl HA MEXBEeAOMCTBEHHbIE 3anpocCbl PErMCTPUPYIOTCHA B XKypHane
perncTpauun B COOTBETCTBUM C NpaBunamMm 4enonpon3BoacTsa.

3anpoc Ha OymMaxHOM HocuTene MOXeT OblTb HanpasfeH Mo akcy c
OLHOBPEMEHHbIM €ro HarnpasfieHWEM MO NOYTE UIK KYPbEPCKOW JOCTABKOMN.

3.2.3. PaccmoTpeHne 3asiBNneHun Bblgayvye paspelleHns Ha U3MEeHEeHUE UMEHM,
damunnum pebeHka.

[omkHOCTHOEe NuUO ynpaereHuss obpasoBaHus (OOSMKHOCTHoe nuuo MOLL) B
TeyeHne 2 pabounmx OHeN paccmatpuBaeT  MHMOPMALMIO, MOMYYEHHYD MO
HanpaBfieHHbIM MEeXBEeAOMCTBEHHbIM 3anpocam, NpuobLliaeT Mx K geny 3asButens u
BbIHOCUT npeanoXeHue:

- O HanuyMm OCHOBaHWM Onsl OTKasa (MPUOCTaHOBIIEHMSI) B NpeaocTaBfieHuun
Yenyru;

- 06 OTCYTCTBUM OCHOBaHUM AN OTKasa (MPUOCTaAHOBMEHUS) B NpeaoCcTaBeHmum
Yenyru.

Mpn BbISIBNEHUN OBCTOATENLCTB, KOTOPblE MOTYyT YLWEMUTb fW4YHble Mpasa
HECOBEPLLUEHHOSETHUX, @ Takke B CMOXHbIX CUTyauusax, Tpebyrowmnx KonnernanbHoro
peweHns, 3asiBfieHns O Bblgade paspeweHuss o6 M3MeHeHuu uMeHn, damunum
pebeHKy, He pocTturwemy Bo3pacta 14 net, paccmatpuBaeTcs Ha Komuccunm no
CMOPHbBIM BOMPOCaM UCX04s U3 MHTEPECOB HECOBEPLUEHHOMETHErO.

Cneumanuct ynpasneHus o6pas3oBaHUA OpraHu3yeT pacCMOTPEHME [OaHHOro
Bonpoca Ha 3acegaHum Komuccum. CekpeTapb Komuccum odopmnsieT npoToKos
3aceaHns U pelleHne no JaHHOMY BOMPOCY B BMAE NpoTokona 3acedaHuns Komuccuu.
B npoTokone ykasbiBaeTcss MHGOPMaUMs O MPUHATOM KOMUCCUEN peLleHun Mo
pesynbTatam pacCMOTPEHUSI LOKYMEHTOB.

B cnyyae obpaiwenunsa sassutens B MOLL npu Hanuyuu cornawleHun mexay
M®L| n rocynapCTBEHHbIMWU OpraHaMn MCNOSHUTENbHOW BRacTM O NpenocTaBfieHUN
CBEAEHUN N OOKYMEHTOB, HeOOXoAMMbIX AN NpedocTaBfieHnst YCnyru, NpuHATble oT
3aaBuTens M sapernctpypoBaHHble B M®L| gokymeHTbl nepegaroTcs B yrnpaBleHue
obpasoBaHMs BMECTe C OTBeTaMW rocyapCTBEHHbIX OpPraHOB Ha HarpasfeHHble UM
3anpocbl He NO34Hee, YeM Ha CreayrLnn eHb Nocne Nony4YeHust Taknx OTBETOB.

B cnyyae obpalieHusa 3assutena B MOL| npu oTCyTCTBUM COrnalleHun Mexay
M®L| n rocynapCTBEHHbIMWU OpraHaMn MCNOSHUTENbHOW BRacTM O NpenocTaBfieHUN
CBEAEHUN N OOKYMEHTOB, HeOOXoAMMbIX AN NpedocTaBfieHnst YCnyru, NpuHATble oT
3aaBuTens M sapernctpypoBaHHble B M®L| gokymeHTbl nepegaroTcs B yrnpaBleHue
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obpa3oBaHus He No3gHee, YeM Ha cregylwmin eHb nocne perucTpauum npuHSTbIX B
M®L| noKyMEHTOB.

CpoKk noAaroToBkM MeXBEOOMCTBEHHOro 3anpoca CrneumasiuctoMm He MOXeT
npeBbIWaTtb 3 paboyumx gHeN.

lMocne noctynneHus oTBeTa Ha MEeXBELOMCTBEHHbIN 3arnpoc AOMKHOCTHOE NNLOo
ynpaBneHns obpasoBaHMsl PErucTpupyeT MOMNYYEHHbI OTBET B A€Hb MOCTYMfEeHus
Takux OKYMEHTOB (CBeOeHUN).

MakcnmanbHbIN CPOK BbINOSHEHUS aAMUHUCTPATUBHOIO AENCTBUA COCTaBnsieT 5
pabounx gHen.

3.2.4. lNocne paccMOTpeHNs 3asiBfieHUs crneunanuct ynpasneHust obpasoBaHns
rOTOBMUT MPOEKT NOCTAHOBMEHNSI 06 3MEHEHUN MMeHU, hammnnumn pebeHka, Unm NPoekxT
nucbMa 06 oTKase B Bblaaye pa3peLLEHus.

MakcumanbHbIA CPOK BbINONIHEHNA agMUHUCTPaTMBHON npoueaypbl 10 pabounx
JHen.

Pesynbtatom MCNOMHEHMS aAMWHUCTPATUBHONO AEUCTBUS SIBNSieTCA Bblgadva
3asBUTEN0 NocTaHoBneHns AgmuHmuctpaumm COCHOBCKOrO MYHMLMMAnNbHOrO pamoHa
Hwxeropoackon obnactn o6 MameHeHUn uMeHun, damunumn pedeHka nmbo nucbma 3a
noanucbld HadanbHUKa ynpaeneHns obpasoBaHna AgmuHucTpaumm COCHOBCKOro
MYHUUMNAanNbHOro pamoHa Hwxeropoackon obrnactn o6 oTkase B Bblgade paspeLleHus
00 3MEeHeHUn nmeHun, ammnnum pebeHka.

MoctaHoBneHne AgmuHucTpaumm COCHOBCKOrO  MyHUUMMAnbHOro  paroHa
Hwxeropoackon obnactn «O Bblgaye paspelleHus Ha U3MEHEHNE UMEHW, dhaMunum
pebeHka Ha Tepputopun COCHOBCKOrO MyHMUMMNANbHOrO panoHa Hwxkeropoackon
obnacTtuy», BblgaeTcsa nog n4Hy NOANUCh 3asBUTENS B ynpaBneHum obpasoBaHus.

Otkas B Bblgaye paspeweHnss 06 M3MEHEHUU UMeHu, damunnmn pebeHka, 3a
noanucblo AnpekTopa ynpasneHna obpasoBaHus, BblOAETCA 3adABUTENIO MOA NUYHYHO
nognuck B ynpassieHun obpasoBaHnda. OQHOBPEMEHHO 3adBUTENIO BO3BpaLLAOTCS BCe
AOKYMEHTHI, n pasbsAcHseTCs nopsaok obxanoBaHus peLleHus.
MakcumanbHbIA CPOK BbIMOSTHEHUS agMUHUCTPATMBHOW npoueaypbl coctasnsier 3
pabounx aHs.

IV. NMopsaaok n coopMbl KOHTPONS 3a NpeaocTaBrieHneM YCnyru.

4.1. Tlopsagok OCYWECTBNEHUS TEKYyLEero KOHTponst 3a cobniogeHnem wu
WUCMOSTHEHNEM OTBETCTBEHHbIMU AOIMKHOCTHLIMU NULAMMU MNOSIOXKEHUA HACTOSALLEro
PernameHTa 1 MHbIX HOPMATUBHbBIX NPABOBLIX aKTOB, YCTaHaBNMBaKOLWMX TpeboBaHNA K
NpefoCTaBNEeHU roCyfapCTBEHHOW  ycnyrM, a Takke MNPUHATUEM  peLLeHUi
OTBETCTBEHHbIMW NULLAMW.

Tekywun KOHTpONb 3a cobnogeHneMm nocnefoBaTenbHOCTU AENCTBUW MU
npenocTaBneHnn rocygapCTBEHHOM  YCIyru OCyLLEecTBMsEeTCA HayanbHUKOM
ynpaBneHus obpasoBaHusi NMbo pykoBoanTeNneM MHOrogyHKLMOHAMbHOMO LieHTpa 3a:

- NPUeMOM N 0POPMIIEHNEM LOKYMEHTOB;

- CBOEBPEMEHHOCTLIO NPefoCTaBeHns YCIyrn OTBETCTBEHHLIMU NULLAMU.

CneuunanuncTbl ynpaeneHus obpasoBaHusi, COTPYAHMKM MHOrO(yHKLNOHANbHOro
LUEeHTpa, HeMNoCcpeACTBEHHO  OKasblBalolMe roCydapCTBEHHYK  YCnyry, HecyT
OTBETCTBEHHOCTb:

- 3a Ka4yecCTBO NpuemMa AOKYMEHTOB Yy 3asiBUTENS;

- 3a HecobnogeHne nocnenoBaTenbHOCTM aAMUHUCTPATUBHBIX Npouenyp u
CPOKOB MX BbIMOMHEHUS, YCTAHOBMEHHbIX PernameHTom;

- 332 HeOoCTOBEPHOCTb  WMHGOpMauuu, npenocrtaBnsaeMon B xode
npegocTaBneHns rocygapCTBEHHON YCyru.



Tekywmn KOHTPONb OCYLECTBRsieTCAs MNyTeM NpoBepoK cobnoaeHns u
NCNOSTHEHUSA MOSIOXEHMN HacTodwero PernameHTa, B TOM 4uCrie yCTaHaBNUBAOLLMX
nocrnegoBaTeNbHOCTb AEWCTBUI, ONpedeneHHbIX agMUHUCTPATUBHBIMIU MpoLeaypamu,
CPOKW OCYLLECTBNEHNA aAMUHUCTPATUBHBIX NpoLeayp, MHbIX HOPMAaTUBHbLIX NPaBOBbIX
aktoB Poccunckon depepaumm n  Hwkeropogckon obrnactn, ycTaHaBnuBarLMX
TpeboBaHWA K NpeaoCTaBnNEHNO rOCydapCTBEHHOW yCyru, HO He pexe 1 pasa B 5 ner.

4.2. lMNMopsgok M nNepuoguyHOCTb OCYLLECTBMEHUSI MMNAHOBbLIX WU BHEMNNAHOBbIX
NpPOBEPOK, MOMHOTbI U KayecTBa UCMOSTHEHUS FOCY4apCTBEHHOW YCNyru, B TOM 4ucne
NOpsiAOK N OOPMbl KOHTPOSSA 3a MOMHOTOM N KAY€CTBOM UCMOSTHEHUS rocy4apCTBEHHOM
yCnyru.

KoHTponb MOMHOTLI M KayecTBa NpeaoCTaBfieHUs1 roCydapCTBEHHOM YCnyru B
ynpaBrieHun o6pasoBaHUA UM MHOrO(YHKUMOHANbHOM LEHTpe OCyLLeCTBNSeTCH
AoMnHmncTpaumen COCHOBCKOrO MyHULMMANbHOroO pamoHa Hwkeropoackon obnactu u
BKMOYaeT B ceba npoBefeHne NpoBepoK, BbISIBNIEHNE U YCTPaAHEHWE HapyLLeHUN npas
3aABUTENEN, PAaCCMOTPEHME, NPUHATUE PELLEHUIA U NOATOTOBKY OTBETOB Ha obpalleHus
3asBuUTENEN, cogepxawme xanobbl Ha peweHusi, agencteua  (6esgencreume)
AOIMKHOCTHbIX NNLL.

Mo pesynbTatam NpOBeAEHHbIX MPOBEPOK B Clyyae BbIABMEHUS HapyLUeHUN
npaB 3asBMTENEN OCYLLECTBMASETCS NPUBNEYEHMe BUHOBHbIX NUL, K OTBETCTBEHHOCTU B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon denepauuu.

Mpn npoBepke MOryT paccMaTpuBaTbCsi BCE BOMPOCHI, CBA3aHHbIE C
npeaocTaBneHNEM  rocygapCTBEHHOW  ycrnyr  (KOMMSEKCHble  MPOBEPKWN),  Wnn
OTAENbHbIA BOMPOC, CBSI3@HHbIAW C NPeaoCTaBfieHMEM TOCY4apPCTBEHHOW  yCnyru
(TemaTuyeckme npoBeEpPKN).

BHennaHoBbIe NpPOBEPKN MPOBOAATCA B criydae nonyveHnsa obpaiieHun (kanob)
3asBuTENENn Ha pgencteuna (6e3gencTBue) OOMKHOCTHBIX UL, OTBETCTBEHHbIX 3a
npeaocTaBneHne rocyaapCTBEHHOM YCIyru, a Takke B CBSI3M C NPOBEPKON yCTpaHEHUs!
paHee BbISABMNEHHbIX HapyLLEeHNN HacTosiwero PernameHTa.

4.3. OTBETCTBEHHOCTb [AO/MKHOCTHbIX ML, 3a peleHMss W OencTBus
(6e3pencTBne), NpuUHMMaemble (OCYLWECTBMSAEMbIE) UMW B XOA4e MpeaocTaBneHus
rocygapCTBeHHOMW ycnyri, HecobniogeHne TpeboBaHuM PernameHta Mo  Kaxgomy
AOENCTBUID U aAMUHUCTPATUBHOM npouenype npu UCNOMHEHUUM TrocygapCTBEHHON
ycrnyru.

[omkHoCcTHble nuua YnpaeneHus o6pas3oBaHMA M MHOTOQYHKUMOHANbHOMO
LeHTpa, OTBETCTBEHHble 3a MpeaoCTaBfieHNe rOCyQapCTBEHHOW YCRyrn, HecyT
ANCUMNNNHAPHY0 OTBETCTBEHHOCTb 3a pelleHns u  gencteus  (6es3gencreume),
npuHMMaemble (OCyLecTBnsieMble) UMW B Xo4e NpefoCTaBfeHust rocygapCTBEHHOW
ycnyrun, HecobrntogeHne TpeboBaHm HacToswero PernameHTa.

4.4. TlonoxeHus, Xxapaktepusywwme TpeboBaHna K nopsagky u  dopmam
KOHTpONs 3a npefoCTaBfieHMEM FOCy4apCTBEHHOW YCMNyruM, B TOM YUCME CO CTOPOHbI
rpaxgaH, ux o6 beguHEeHNn n opraHM3aLmn.

KoHTponb 3a npegoctaBfieHMEM rocyAapCTBEHHOW YCNyru, B TOM 4ucne co
CTOPOHbI rpaxgaH, ux o0beaMHEeHUn U OpraHu3auuin, oCyLecTBRseTCss NOCPeACTBOM
OTKPbITOCTU AesTenbHOCTU YnpasneHus obpas3oBaHMs U MHOMOQYHKLMOHaNbHOro
LeHTpa npu npefocTaBfeHMM roCydapCTBEHHOW YCryrn, MOSlyYeHUst  MOJSTHOM,
aKTyanbHOM W [OOCTOBEPHOM  MH(opmaumMm O  nopsgke  npegoctaBneHus
rocyaapCTBEHHOM YCMyrM M BO3MOXHOCTM [0CyAebHOro paccMoTpeHus obpalieHui
(»xanob) B npouecce nony4eHns rocyaapCTtBEHHON YCNyru.

V. Jlocyne6HbIN (BHECyaeOHbIN) NOpPAAOK 06XKanoBaHMUA peLleHuin n
aencteumn (besgencTeus) opraHa, npegoctaBnsaowWwero Ycnyry, a Takke
OOJDKHOCTHbIX NUL, MYHULMUNANbHbIX CIyXalluX.



5.1.MNpaBo 3asBuTenen Ha gocyaebHoe (BHecyaebHoe) obxxanoBaHMe peLLeHni

3asgBuTenn MMeT npaBO Ha JgocyaebHoe (BHecyaebHoe) obxanoBaHue
pgencteui unn  6espencteus MOLL, ynpaBneHuss obGpasoBaHus, AOMUHUCTPALUK
CoOCHOBCKOro MyHMUMMNAnNbHOro pawmoHa Hwukeropoackon obnactu, M UX AOMKHOCTHBIX
nmu,

5.2.Kanoba nogaetcsa B opraH, npegocrasnsawowmun Yenyry (M®L, ynpasneHus
obpasoBaHns unu  AgmuHucTtpauuio  COCHOBCKOrO  MyHMUMMANbHOIO  panioHa
Hwxeropogackon obnactu (ganee — opraHbl, NpegoCTaBNAWUI YCnyry), B MMCbMEHHON
dopme, B TOM Yucne npy IMYHOM NpueMe 3asiBUTENS, NN B ANIEKTPOHHOM BUAE.

5.3.2Kanoba gormkHa cogepxaTtb:

a) HaumeHoBaHWe opraHa, npegocTaBnsowero Ycnyry, AOSMKHOCTHOrO nvua,
npegocraBnsawowero  Ycnyry, peweHus w  gencteusa  (6e3gencrtBume)  KOTOPbIX
obxanytoTcs;

6) dbamunuio, M4, oT4eCTBO (NPU HanMMyuKM), CBEAEHUS O MeCTe XUTenbcTBa
3aaBuTensa — uandeckoro nuua nmbo HanmeHoBaHe, CBEAEHUSA O MECTE HaxOXaeHUs
3asBUTENS — IOPUANYECKOrO Nnua, a Takke HoMep (HoMepa) KOHTaKTHOro TernedoHa,
agpec (agpeca) anekTPOHHOM NouTbl (NPU HanNU4YMM) KU NOYTOBLIN agpec, Mo KOTOpPbIM
AOIMKeH ObITb HanpaBneH OTBET 3asABUTENIO;

B) cBeaeHus o6 obxanyembix peleHusax n genctemnax (6es3gencteumn) opraxa,
npegocTaBnsAoLLero Ycnyry, ero 4OmKHOCTHOro nuua;

r) AOBOAbl, HA OCHOBaHUW KOTOPbIX 3asdBUTESlb HE COrnaceH C pelleHneMm U
penctenem (b6esgenctenmem) opraHa, nNpeaocTaBnsAwoLEero Ycnyry, ero gOMKHOCTHOro
nmua. 3aaButenemMm  MoryT ObiTb  NpeacTaBneHbl  AOKYMEHTbl  (MpU  HanuMyum),
noaTBepXxaatoLume AoBOAbl 3aaBUTENs, NMMbo X Konuw.

5.4.B cnyyvae, ecnu xanoba nogaetca yepes3 npeacTaBUTENs 3asaBUTENS, TaKKe
npeacTaBnsaeTca OOKYMEHT, MoATBEPXAAloLWMA MOSTHOMOYMSA Ha OCYLLECTBMNEHMNE
OencTBuMM OT UMeHu 3aaBuTend. B kayecTBe [JoKymeHTa, NOATBEPXAAMOLLEro
MOMIHOMOYMS Ha OCYLIECTBNEHMe [OEeNCTBUA OT WMEHM 3asaBUTEnsi, MOXeT ObITb
npeacraenexa:

a) odopmneHHaa B COOTBETCTBMM C 3akoHogaTtenbcTBoM Poccuiickon
depepaumm oOBEPEHHOCTL (ON151 PMU3NYECKMX NNLL);

6) odopmneHHas B COOTBETCTBUM C 3akoHogatenoctBoM Poccunckon
depepaumm [OOBEPEHHOCTb, 3aBEpPeHHas neyaTblo 3agBUTENns W nognucaHHas
pyKOBOAUTENEM 3asBUTENS UMM YNONHOMOYEHHBIM 3TUM pykoBOoAUTENEM NUUOM (ans
IOPUANYECKNX NNLY);

B) KOMUS peLLeHnst O HasHa4YeHUn nnmn od nsbpaHum NMBO Nprkasa 0 Ha3HaYeHUN
n3n4eCcKoro nuua Ha AOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe hmsmnyeckoe nmuo
obnagaeT npaBoM 4EeNCTBOBATbL OT UMEHU 3aaBuTenst 6e3 4OBEpPEHHOCTH.

5.5.lNpuem xanob B nMCbMeHHOM OpMEe OCYLECTBNAETCS OpraHom,
npegocTaBnsAlLWmMM YCnyry, B MecTe npegoctaBrneHus Ycnyrm (B MecTte, rae 3asiButenb
nodasan 3anpoc Ha Mony4vyeHue YCnyru, HapyleHue nopsgka KoTopown obxanyetcs,
nnbo B MecTe, rae 3asiBuTeneM nony4vyeH pesynbTaT yKa3aHHOW YCnyru).

Bpemsa npuema xanob [OMKHO coBnagaTb CO BpPEMEHEM NpeaoCTaBreHus
Yenyr.

YKano6a B nucbMeHHON hopMe MOXET ObITb TaKkke HanpaBrieHa no no4Te.

B cnyyae nogauym xanobbl Npy NUYHOM Mpueme 3asBUTENb npeacTaBnseT
AOKYMEHT, YAOCTOBEPSIOWMIA €ro JIMYHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®eagepaunn.

5.6.B anekTpoHHOM Buae xanoba MoxeT OblITb nogaHa 3asdABUTENEM
nocpeacTBOM:



a) odwuvumanbHOro calTa opraHa, npegocTasnswowero  Ycnyry, B
MHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTU «NHTEpHET»;

6) enepanbHOM rocygapCTBEHHON WHMOPMALMOHHON cucTemMbl «EOnHbIN
noptan rocygapCTBEHHbIX WU MyHUUMNANbHbIX YCnyr (QYHKUWRA)», FrOoCygapCTBEHHOW
MHopMaUnoHHoOM cucteMbl Hukeropogckon obnactm «EguHein UHTepHeT-nopTan
rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (dpyHkumin) Hwuxkeropoackon obnactm»
(nanee - MNopTansl).

5.7. lpn nogade xanobbl B 3MEKTPOHHOM BUAE [OOKYMEHTbl MOryT ObITb
npeactaBneHbl B (OpMe SNEKTPOHHbIX [OOKYMEHTOB, MOAMUCAHHbLIX 3MEKTPOHHOW
noannCbIO, BUA KOTOPOW NpeaycMOTPeEH 3akoHoaaTenbCcTBoM Poccunckon denepaumu,
npv 3TOM AOKYMEHT, yAOCTOBEPSAOLLMIA NMNYHOCTb 3aaBUTENS, He TpebyeTcs.

5.8. YKanoba paccmatpmBaeTcsa opraHom, npegocraBnsawowmmM Ycnyry, nopsiaok
npefoCcTaBneHns KOTOpou Oblfl  HapylweH BCreAcTBME pelleHud W OeNcTBui
(6e3penctBns) opraHa, npegocTaBnsowero Ycnyry, ero OOofmKHOCTHoro nuua. B
crnyvae, ecnv 00XanylTcs peLleHus PyKoBOAUTENSA opraHa, NpeaoCcTaBnsAoLLIero
Ycnyry, xanoba nogaeTcss B BbIWECTOAWMIA opraH (B nopsake MNOAYUMHEHHOCTU) WM
paccmaTtpmBaeTca UM B nopsagke, npegycMoTpeHHoMm [lonoxeHnem o6 0cobBeHHOCTAX
nogayn m paccMoTpeHus xanob Ha peweHna un gencreus (6e3gencreme) opraHoB
ncnonHuTenbHon Bnactm COCHOBCKOMO MyHMLMNANbHOrO paroHa Hwkeropoackom
06nacT N X JOMKHOCTHbIX L.

3asButenb BnpaBe 00paTUTLCA C Xanobow B BbILLECTOSALWMNE UHCTAHLNK:

- gupektopy MOLl no agpecy: 606170, Hwxeropogckas obnactb,
p.n.CocHoBckoe, yn. 1 Mas, 0.42;

- HayanbHUKy YynpasneHus obpasoBaHus AgMuHucTpaumm COCHOBCKOMO
MyHUUMNaneHoro  panoHa  Hwkeropogckon obrnactm  no  agpecy. 606170,
Hwxeropoackaa obnactb, p.n.CocHoBckoe, yn. JleHuHa, A[.27; no e-mail:
sosnruo@mail.ru; no TenedoHy 8(83174) 26391;

- rmase AgmuHucTpaumm COCHOBCKOro MyHMUMNANbHOro panoHa Hwxeropoackom
obnactu no agpecy: 606170, Hmwkeropoackas obnactb, p.n. CocHoBckoe, yn. JleHuHa,
A.27; no e-mail: official@adm.ssn.nnov.ru; no tenedoHy (83174)2-62-42.

Mpn OTCYTCTBMM BbILLECTOSILLIErO opraHa >xanoba nogaetcs HenocpeacTBEHHO
PYKOBOAUTENIO OpraHa, npegoctaenswowero Ycnyry, M paccmatpMBaeTcs UM B
nopsgke, ycraHoBneHHoM [lonoxeHnem 06 OCOBEHHOCTAX Mnodadn U pacCcMOTPeHUs
xanob Ha peweHua n gencteus (6e3gencTBME) OpraHOB MCMOSTHUTENBHOW BracTu
COCHOBCKOro MyHuuMnanbHOro pavioHa Hwkeropogckon obnact u ux AOMKHOCTHBIX
nmu,

5.9.B cnyyae, ecnn xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHUUIO
KOTOPOro He BXOOUT MPUHATUE peLueHus no xanobe B COOTBETCTBMM C TpeboBaHUAMMU
MonoxeHnss 06 OCOBEHHOCTAX ModayYM M pacCMOTpeHust kanob Ha pelleHna u
pencrteust  (6esgenctBue)  opraHoB — mcnonHutenoHon  Bnactm  COCHOBCKOro
MYHMUMNANbHOIO panoHa Hwkeropoackon obnactu n nx AOMKHOCTHbIX NUL, B TEYEHne
3 paboumx gHEN CO OHA ee perncTpauumn ykasaHHbI OpraH HanpasnsieT xanoby B
YMNOMHOMOYEHHbIN Ha €e pacCMOTPEHME OpraH 1 B NMMCbMEHHON dhopme MHOpMUpPYET
3aaBUTENA O NepeHanpasneHnm xanobbl.

Mpn 3TOM CPOK paccMOTPEHUs Kanobbl MCYMCNSAETCA CO OHA perncrpauumu
Xanobbl B yNONMHOMOYEHHOM Ha €€ pacCMOTPEHMNE OpraHe.

5.10.XKanoba moxeT ObITb nogaHa 3asasutenem yepe3 MOL. MNpu noctynneHum
xanobbl M®L| obecneumBaeT ee nepegayvy B yNosIHOMOYEHHbIN Ha ee pacCMOTpeHue
opraH B nopsigke M CPOKW, KOTOpble YCTaHOBJMIEHbI COrfalweHneM O B3aMMOOEencTBun
MeXay MHOrogyHKUMOHaMNbHbIM LEHTPOM M OpraHoM, npeaocTaBnsalowmm Ycnyry
(manee — cornawleHve 0 B3aumMogencTBmm), HO He No3gHee crneaytowero paboyero oHS
CO AHS NOCTYNNeHus xanobbl.
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Mpn 9TOM CPOK paccMOTPeHUsA xamnobbl UCYMCIISETCS CO AOHA permcrpauuu
Xanobbl B yNONMHOMOYEHHOM Ha €€ pacCMOTPEHNE OpraHe.

5.11.3aaButenbs MoxeT obpatutbca € xanobowm B TOM 4ucrne B crnegylowmx
cny4vasix:

a) HapylleHWe cpoka perucTpauum 3anpoca 3asiBUTens O npeaocTaBrieHuun
Yenyru;

0) HapyLleHne cpoka npefoCcTaBneHus Ycnyru;

B) TpeboBaHne npeacTaBneHns 3asBuTenemM OKYMEHTOB, HEe NPeayCMOTPEHHbIX
HOpMaTUBHbIMM MpaBoBbiIMM akTamu Poccunckon ®enepaumm, HOPMaTUBHBIMA
npaBoBbIMM akTaMy Hwkeropoackon obnactv, HOPMaTUBHBIMW MPABOBLIMW aKTaMu
CocHOBCKOro MyHuUmMnaneHoOro panoHa Hwxeropogckon obnactu Anst npegoctaBneHns
Yenyru;

r) OTka3d B npuemMe [OOKYMEHTOB, MpeAcTaBfeHne KOTOpbIX NpesyCMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinckon depepaumm, HOPMATUBHBIMU
npaBoBbIMK akTaMu Hwxkeropogckon obnactv, HOpMaTUBHLIMW MPABOBLIMW aKTaMu
CocCHOBCKOro MyHuLUmMnanbHoOro panoHa Hwxeropogckon obnactu anst npegoctaBrieHns
Ycnyru, y 3asasButens;

A) OTka3 B MNpeaocTaBneHWn YCnyru, €ecnu OCHOBaHWS OTkas3a He
npeaycMmoTpeHbl deaepanbHbIMKM 3aKOHAMWU M MPUHATBIMU B COOTBETCTBUM C HUMM
WHLIMW HOPMaTMBHbLIMW NpPaBoOBbIMW akTamun Poccurckon degepaunmn, HopmMmaTUBHLIMU
npaBoBbIMK akTaMu Hwxkeropogckon obnactv, HOpMaTUBHLIMW MNPABOBLIMW aKTaMu
CocHoBCKOro MyHMuunansHoro pamoHa Huxeropogckom obnacty;

e) TpeboBaHne C 3aaBUTENs nNpwu npegocTaBrneHun Ycnyrm nnatbl, He
npeaycMOTPEHHOM HOPMAaTMBHbIMKM MpaBoBbiMM  akTamMn Poccuinckon dPenepauuu,
HOpMaTUBHbIMA MpPaBOBbIMM akTamu Hwuxkeropogckon obnactv, HOPMaTUBHbIMU
npaBoBbIMK akTamy COCHOBCKOro MyHULMNanbHOro panoHa Hmkeropoackon obnactu;

X) OTKa3 opraHa, npegoctaBnswowero Ycnyry, ero AOSMKHOCTHOrMO fnvua B
ncnpaBneHnn [OMNyLEHHbIX oOrnevyatok M ownbok B BbldaHHbIX B pe3ynbTate
npegocTaBneHns Ycnyrm goKymeHTax nnbo HapylleHne YCTaHOBIIEHHOrO CpoKa TaKumx
ncnpasrieHnn.

5.12.B opraHax, npegoctaBnsoowmnx Ycnyru, onpeaensitotcs YynorHOMOYEHHbIe
Ha paccMoTpeHune xanob AOMKHOCTHbIE NULA, KOTopble obecneynsatoT:

a) npuvemM n paccMoTpeHue xanob B cooTBeTCTBUKN ¢ TpeboBaHnaMM NMonoxeHns
00 O0COBEHHOCTSX Mogavn M pPacCMOTPEHUSA Xanob Ha pelleHns 1  OencTsus
(6espencTBne) opraHoB ucnonHUTeNbHOW Brnactu COCHOBCKOrO  MyHULMMAnbHOro
panoHa Hmxeropoackon o6nactn n ux A0OSMKHOCTHbBIX L,

6) HanpaBneHue >xanob B YNONHOMOYEHHbIN Ha WX PacCMOTpPEHMEe opraH B
cooTBeTCTBUKN C [lonoxeHnem o6 O0COBEHHOCTAX NMogayM M pacCMOTPEHMs Xanob Ha
peweHna n genctens (besgencrene) opraHoB UCMONHUTENbHOW Bnactn COCHOBCKOMO
MYHUUMNaNbHOro panoHa Hmxkeropoackon o6nacty U Nx 4OMKHOCTHBIX JNL.

5.13.B cny4ae ycCTaHOBMEeHWs B Xo4e WNU MO peayrbTaTtaMm pacCMOTPEeHUs
anobbl NpM3HaKoB COCTaBa aAMUHUCTPATMBHOIO NpaBoOHAPYLUEHUS UK NPEeCTyNeHns
AOJDKHOCTHOE NNLO, YNONTHOMOYEHHOE Ha pacCMOTpeHue xanob, HesameanuTenbHO
HanpasnsieT COOTBETCTBYOLLME MaTepuasnbl B OpraHbl MpoKypaTypbl.

5.14.0OpraH, npegocrasnsawowmnm Yenyry, obecneymsaer:

a) ocHalleHne MecCT npuema xanoo;

6) wWHpopmMMpoBaHME 3asiBUTENENn O nopsake obXanoBaHus peLlleHun U
aencteui (6e3gencTBmsl) opraHa, NpeaocTaBnsowero Ycnyry, nx AOMMKHOCTHbIX nuy,
nocpeacTBOM pasMelleHus uHgopmaumMm Ha cTeHaax B MecTax npeaocTaBreHus
rocyapCTBEHHbIX YCNyr, Ha Ux odomumnanbHbIX canTtax, Ha NopTanax;



B) KOHCYNbTMpOBaHME 3adBuTENen O nopsgke obxanoBaHUs peLueHUn U
aencteui (6e30encTBmsi) OpraHoB, NPeAoCTaBnSALWNX YCNyry, UX OOMKHOCTHbLIX v, B
TOM 4ucre no TenedoHy, ANEKTPOHHOM NoYTe, NPU NIMYHOM NpuemMe;

) 3aknw4yeHue cornaweHnin O B3aMMOAEWCTBUM B YacTuM OCYLLECTBEHMUS
MHOTFOOYHKLIMOHANbHbLIM LIEHTPOM npuema xanob n Bblgayn 3asiBUTENSIM pe3ynbTaToB
paccMOTpeHUS xarnob;

0) dopMmupoBaHue N NpeacTaBrieHMe eXekBapTanbHO B BbILECTOSALWMIA OpraH
OTYETHOCTM O MOMYYEHHbIX U PacCCMOTPEHHbIX anobax (B TOM 4Yucrie O KonmMyecTBe
YAOBMETBOPEHHbIX N HEYAOBNETBOPEHHbIX Xanoob).

5.15.Kanoba, noctynuewasa B YNONHOMOYEHHbIA HA €€ PacCMOTPEHWE OpraH,
nognexuT perucTpauunm He nosgHee creaywowero paboyero AHA CO OHA ee
noctynnenus. XXanoba paccmaTpuBaeTcss B TeyeHue 15 paboumx OgHenm co OHA ee
permctpauumn, ecnu donee KOpPOTKME CPOKM PACCMOTPEHUS Xanobbl He YCTaHOBIIEHDI
OpraHoMm, ynosIHOMOYEHHbIM Ha ee pacCMOTPEHME.

B cnyyae obxanoBaHusi oOTKasa opraHa, npegoctaBnfawowero Ycnyry, ero
AOIMDKHOCTHOMO NMua B MNpuMeMe [OOKYMEHTOB Yy 3asBuTens nubo B ucnpasBrneHuu
AONYLEHHbIX ONeYaToK 1 OWMBOK nnun B criydae obxanoBaHusa 3asaBUTeNeM HapyLleHUs
YCTaAHOBMEHHOIO CPOKa TakuMX ucnpasneHun xanoba paccmaTpuBaeTcs B TedyeHue 5
paboyunx gHEN co OHA ee perucrTpauumn.

5.16.Nlo pesynbTataM paccMOTpPeHMsi Xanobbl B COOTBETCTBUMM C YacTbko 7
ctatbn 11.2 ®depepanbHoro 3akoHa oT 27 wonsa 2010 roga Ne 210-93 «O06
opraHmsaumm NpeaocTaBfeHnss roCyAapCTBEHHbIX W MYHMUMNAmNbHbIX  YCAyr»
YNONMHOMOYEHHbIN Ha €ee pacCMOTPEHWEe oOpraH npuHMMaeT peweHve 06
yaoBneTBoOpeHMmn xanobbl Nnbo 06 oTkase B ee yaOBMETBOPEHUN.

Mpn ypooBneTBopeHUn xanobbl YNOMHOMOYEHHbLIN Ha ee pacCMOTpPeHue opraH
NpUHMMaET ncyepnbiBaloLwme Mepbl N0 YCTPAHEHUIO BbISIBIIEHHbIX HApyLIEeHWW, B TOM
yucrne No Bblgaye 3asBUTENO pesynbTaTa rocygapCTBEHHOW ycnyru, He nosgHee 5
pabounx [OHeNn CcO [OHA TNPUHATUA pELUeHUs, €ecriM WHOe He YCTaHOBMEHO
3akoHogartenbcTBoM Poccuickon degepaumn.

5.17.01BeT NO pesynbTaTtaMm pPacCMOTPEHUN xanobbl HanpaBnseTCca 3asaBUTENIO
He nosgHee AHS, crefyoLwero 3a AHEM NPUHATUSA peLleHnsd, B MMCbMEHHON hopMme.

5.18.B oTBeTe Nno pe3ynbTaTaM pacCMOTPEHUS Xanobbl ykasbiBaKOTCA:

a) HaMMeHOBaHMe opraHa, npedocTaBnsowWero Ycnyry, paccMoTpeBLUEro
Xanoby, OOMKHOCTb, dhaMunus, UMsi, OTY4ecCTBO (MPW HanNUYUK) ero AOSMKHOCTHOro
nnua, NPUHABLLETO peLleHne no xanobe;

6) Homep, AaTa, MeCcTo NPUHATUS peLLEeHUs, BKNoYasi CBeAEHNS O AOSMKHOCTHOM
nuue, peweHne unn gencteme (6esgencrame) KoToporo obxanyercs;

B) dpamunums, umsi, oT4eCTBO (NPU HaNM4MM) NN HaMMEeHOBaHWE 3asaBUTENS;

) OCHOBaHUA AN NPUHATUSA peLLEeHns No xanobe;

) NpUHATOE Mo kanobe pelueHune;

€) B cnydae, ecnu xanoba npusHaHa OBOCHOBAHHOW, - CPOKM YCTpaHeHusi
BbISIBNIEHHbIX HApPYLLUEHWI, B TOM YUCIe CPOK NpeaocTaBreHns pesynbrara Ycnyru;

X) cBegeHus o nopsiake obxanoBaHust NPUHATOrO Mo Xxanobe pelueHus.

5.19.MNo xenaHunto 3aaBUTENS OTBET MO pe3ynbTatam PacCMOTPEHUS XKanoobl
MOXeT ObITb NpeAcTaBfieH He No3gHee OHSA, CneayoLwero 3a AHEM NPUHATUS peLleHuns,
B dopme 3feKTPOHHOro [[OKYMEHTa, MOAMUCAHHOIO 9fIeKTPOHHOW  MOAMUCHI0
YNONITHOMOYEHHOIO Ha paccMoTpeHue Xarnobbl AOSMKHOCTHOro nvua u  (1nu)
YNOMHOMOYEHHOIMO Ha pacCMOTPeHMe Xanobbl opraHa, BWMA KOTOPOW YCTaHOBIIEH
3akoHogartenscTBoM Poccurickon denepaumn.

5.20.YNONMHOMOYEHHBIN Ha paccMOTpeHne >xanobbl opraH oOTka3biBaeT B
yAO0BeTBOPEHMM XKanobbl B cnegyowmnx criyvasix:
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a) HanMuue BCTYNMBLUETO B 3aKOHHYK CUMY peLLeHus cyda, apbuTpaxkHoro cyga
no xanobe o TOM e npegMeTe 1 No TEM e OCHOBaHUSAM;

6) nogaya anobbl NUMUOM, NOSTHOMOYNA KOTOPOro He NOATBEPXKAEHbI B NOPSAKe,
yCTaHOBIIEHHOM 3akoHoaaTenbCcTBOM Poccuinckon ®enepaunu;

B) HanuuMe peweHna no xanobe, MNPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHnamu [lMonoxeHna o6 0COBEHHOCTAX MNogayYn M paccMOTpeHust xanob Ha
peweHna n genctens (besgencrene) opraHoB UCMONHUTENbHOW Bnactn COCHOBCKOMO
MYHUUMNANbHOro panoHa Hwkeropogckon o6nactM M MX OOIMKHOCTHbIX UL, B
OTHOLLIEHMM TOrO e 3aaABUTENS U NO TOMY Xe NpeaMeTy »Kanoobl.

5.21.YNONMHOMOYEHHBIN Ha pacCMOTpeHue xanobbl opraH BApaBe OCTaBUTb
Xanoby 6e3 oTBeTa B cnegylowmnx cryyasax:

a) Hannume B Xanobe HeueH3YpHbIX NMMB0 OCKOPOUTENBbHBLIX BbIPAXXEHUN, Yrpo3
XWN3HW, 300POBbI0 N NMYLLECTBY AOSMKHOCTHOMO NLA, a TakKe YNIEHOB ero CeMbMU;

6) oTcyTcTBME BO3MOXHOCTM MPOYMTaTb Kakyt-NMOO 4YacTb TekcTa kanoObl,
damunuio, MMsA, OT4ECTBO (MpYU Hanuuum) un (UAM) NOYTOBLIN agpec 3asaBuTend,
YKa3aHHble B 3asBMNEHUN.



MpunoxeHwne 1

K AOMUHUCTPATUBHOMY PErnamMeHTy

Nno npeaocCTaBNeHM0 rocyaapCTBEHHON
ycnyrn  "Bblgadya  paspelleHnin  Ha
N3MeHeHne nMeHun, bammnum pebeHka"

Mmase AOMUHMCTpaUUK
COCHOBCKOro MyHMUMnanbLHOro panoHa
Hwxeropoackon obnactu

Oor

(bamunus, nms, oT4ecTBO)

OOKYMEHT, YOOCTOBEPSAOLWMIA NMNYHOCTD:
nacnopT: cepusi N
KeM BblOaH:

Koraa BblAaH:
MECTO permcTpauum:

MEeCTO XUTelbCTBa.

KOHTaKTHbI TernegoH:

3AABIIEHNE

Mpowy  paspewnTb  U3MEHUTbL UMs U (MnK)  amunuio  Moemy

HeCOoBepLUEeHHOJIETHEMY pe6eHKy

Aarta poxaeHus

CBMOETENIbCTBO O POXAOEHUN. Cepud

N BblAaHO

Ha

nM4

Ha bamMmnuio

B CBA3UN C TE€M, 4YTO

MaTb pebeHka:

(bamunus, nms, oT4eCTBO (MPU HaANMYKUK), faTa PoOXOeHUs,



agpec NpoXxmnBaHn)
Orteuy pebeHka:

(dbamunus, nms, oT4ecTBO (NPU HaANMYKUK), gaTta pPoXaeHus,

agpec NpoXmnBaHUs)

MpunoxeHune:

1) cornacue Ha naMeHeHne MMeHn n (Mnn) pammnumn pebeHka ot pebeHka, 4OCTUrLIEro
Bo3pacTta 10 neT, ¢ ykazaHMeM NPUYUHbI UIBMEHEHUST €r0 UMeHU 1 (MnNn) bammnui;

2) Konumn NacnopToB poanTenen (3akoHHbIX NpeacTaBuTenemn) pebeHka;

3) Konna cBnaeTenbCcTBa 0 PoXAeHUn pebeHka;

4) konusi CBMAOETENbLCTBA O 3aKn4eHUn (pacTtopXeHun) Bpaka poauTenen (3akOHHbIX
npegcrasutenen) pebeHka;

5) konusa gokymeHTa, noaTBepX4atoLLero OTCyTCTBME BTOPOro poanTens:

- KONUs CBMAETENbLCTBA O CMEPTU poauTens;

- KONUA peLleHns cyaa O NUweHUn (orpaHnYeHnn) poanTens poanTenbCKUX Npas;

- cnpaeka n3 opraHoB 3AIC o Tom, 4TO cBegeHna 06 oTue pebeHka BHeCeHbl Ha
OCHOBaHWN 3as8BNeHNa Matepu (Npu Hann4nn);

6) cnpaBka o permctpauumn pebeHka no MecTy XUTenbCcTBa.

A,

(dbamnnus, nma, 0TYECTBO (MPU HaANMYUN))
Aalw  cornacue  MHOroyHKUMOHanbHOMY  LEHTpY, YnpasreHuto obpasoBaHus
AgmuHuctpaumm COCHOBCKOrO MyHULMNanbHOro pavoHa Hwkeropoackon obnactu B
COOTBETCTBUM CO cTaTben 9 PepepanbHoro 3akoHa ot 27 mnonsa 2006 roga N 152-93 "O
nepcoHanbHbIX AaHHbIX" Ha aBTOMaTM3MPOBaHHYK, a Takke 6e3 mncnonb3oBaHUA
cpencTB aBToMaTU3aumMm 06paboTky MOMX NepcoHanbHbIX AaHHbIX B 3aSBMEHHbIX MHOK
uensx, a NMEHHO - Ha coBepLUeHVe AencTBUnN no
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MpunoxeHwne 1

K AOMUHUCTPATUBHOMY PErnamMeHTy

Nno npeaocCTaBNeHM0 rocyaapCTBEHHON
ycnyrn  "Bblgadya  paspelleHnin  Ha
N3MeHeHne nMeHun, bammnum pebeHka"

Mmase AOMUHMCTpaUUK
COCHOBCKOro MyHMUMnanbLHOro panoHa
Hwxeropoackon obnactu

oT

(dbamunus, nms, oT4ecTBO)

OOKYMEHT, YAOCTOBEPSAOLMIA NMNYHOCTb:
nacnopT: cepu4d N
KEM BblOaH:

Koraa BblOaH:
MECTO permcTpauum:

MeCTO XNTeJbCTBa.

KOHTaKTHbIV TenedoH:

3AABIIEHNE

A, :
(dbamunus, nms, ot4ecTBo (NpU HaANMYKUK))
Aalo cornacue Ha n3MeHeHue:

| MOEro MMeHU
| Moen hamunnm

Ha nms
Ha dhamunuio
B CBSI3M C TEM, YTO




A,

(dbamnnus, nma, 0TYECTBO (MPU HaNMYUN))
Aalw  cornacue  MHOroyHKUMOHanbHOMY  LEHTpY, YnpasreHuto obpasoBaHus
AgmuHuctpaumm COCHOBCKOrO MyHULMNanbHOro pavoHa Hwkeropogckon obnactu B
COOTBETCTBUM CO cTaTben 9 PeapepanbHoro 3akoHa ot 27 uonsa 2006 roga N 152-93 "O
nepcoHanbHblX AaHHbIX" Ha aBTOMaTM3MPOBaHHYK, a Takke 6e3 mncnonb3oBaHUA
cpeactB  aBTomMaTusaumm 06paboTKy MOMX MepcoHanbHbIX AaHHbIX B 3asBMEHHbIX
MHOHO bensx, a NMEHHO - Ha coBepLueHne AEeNCTBU no
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MpunoxeHwne 3

K AODMUHUCTPaTMBHOMY perfnameHTy
no npeaoCcTaBfeHIo
ycnyrv  "Bblgaya  paspelueHun
N3MEHEHNEe nmMeHn, hammnumn pedbeHka"

BJTOK-CXEMA

MPEOOCTABIEHWA TOCYOAPCTBEHHOW YCNYT U "BbIOAYA
PASPELWWEHNA HA UBMEHEHWE NMEHU, PAMUTTNN PEBEHKA"

YrnpasJjieHUM OOpas30BaHUA

[IpyeM M pPEermucTpauyrs BasaBJIEHUS B

[IpyieM M perucTpaumrs 3agaBJIEHUS B
MHOTOQYHKIMOHAJILHOM LIEHTPE

T
\%

llepemaya OOKYMEHTOB B YIpaBJIeHMUE

obpaszoBaHUAa
1
A% A%
PaccMoTpeHMe 3agBJIEHMA O BHIOAUE MexBeIOMCTBEHHOE
pazpeumleHrsa 006 M3MEHEHUM MMEHU U B3amMMOIEeCTBUE
() odammnmm pebeHka U NPUHATHUE
pelmeHmnsa
| .
v v

I[locTaHOBJIeHMEe 0O M3MEHEeHUM MMEeHU U

YBenoMyieHre 0O OoTKase B

() odammnum pebeHka U NPUHATHUE npenoCcTaBJIEeHUM YCIyI'U
pelmeHnsa
I I
v v

Beimaua 3agBuTeso,
IIOCTaHOBJIEHUS 0O

YyCIIYyTU

B MHOTOQYHKUMOHAJILHEI LIEHTP
VBMEHEHUY UMEHU U
pebeHka JMOO yBeIOMJIEHMS OO oOTKasze

(mnm) dbammnmm
B PeIoCTaBJIEHUMU

v

Beimaua 3agBUTENI0 MHOTOQYHKUMOHAJbHBIM
LLeHTPOM I[IOCTaHOBJIeHUA 00 WU3MEeHeHUU
vMeHu ¥u (mam) obamunnm pebeHka JIMOO

yBemoMyieHMs 00 OTKa3e B NPeloCTaBJIeHUU
yCayImu

rocygapCTBEHHON



