AOMUHNCTPALNA COCHOBCKOIO MYHULNIMAINBHOIO PA/IOHA
HV>XETOPOOCKOW OBNACTU
NMOCTAHOBJIEHUE

071 26.09.2014 1. Ne 159

O BHECEHUM N3MEHEHUI 1 OOMOMNHEHM B NOCTaHOBNeHne AgMuHucTpaummn Coc-
HOBCKOro MyHuMumnaneHoro panoHa Hmxeropoackon obnactu ot 29.06.2012 r. Ne99 «O6
YyTBEPXXOEHUN afMUHUCTPATUBHOIO pernamMeHTa NpeaocTaBneHnsa MyHMUmMnanbHOM yenyrm
«[lMpegocraBneHne nHgopmaumm o6 opraHnsaunm obLieaocTynHoro n 6ecnnaTtHoro oo-
LLKOSbHOro, HavanbHoro obLero, oCHOBHOro obLuero, cpeaHero (NonHoro) obuero o6-
pa3oBaHUs, a Takke AOoNoNHUTENbHOro obpasoBaHus B 06LieobpasoBaTenbHbIX yupexae-
HUSX, PACNONOXEHHbIX Ha TeppuTopmMn COCHOBCKOrO MyHULMNAaNbLHOro panoHa Huxero-
poackon obnactny

B cootBetcTBUM C YKa3om [lpeangeHta PP ot 07.05.2012 Ne 601 «O6 OCHOBHbIX
HanpaBnNeHNaX COBEPLUEHCTBOBAHUS CUCTEMbI FOCY4apCTBEHHOrO ynpasrneHus», Pepe-
panbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opraHu3aumm npeaocTaBfeHns rocy-
AAPCTBEHHbLIX N MyHUUMNANbHbLIX YCNyr» 1 pacnopskeHnem 'ydepHaTtopa Huxeropoackon
obnactu ot 05.09.2012 Ne 1365-p «O cosgaHum B 2012-2014 rogax MHOroyHKLUMOHanb-
HbIX LEHTPOB NpefoCTaBfieHUs1 rocyaapCTBEHHbIX U MyHMUMNANbHbLIX ycnyr B Hwuxero-
poAckon obnacTtn» 1 B CBA3U C OTKPbITUEM Ha Tepputopmm COCHOBCKOrO MyHULMNANbHOIo
panoHa Hwxeropoackon obnactm MyHUUMNANbHOrO KaseHHoro ydpexaenus: «MHoro-
PYHKLUMOHANbHBLIN LEHTP NPeaoCTaBNEHNA rOCYy4apCTBEHHbIX M MYHULMNANbHbLIX YCIyr»
CocHoBckoro myHmumnanbHoro pamoHa Huxkeropogckon obnactu (ganee — MoLl):

1.BHeCcTM B agMWHUCTPATMBHLIN pernamMeHT npefocTaBreHna MyHUUMnansHOM
ycnyrmn «lpegoctaBnenne nHgpopmaumm 06 opraHmsauum obenocTtynHoro n 6ecnnaTHo-
ro OOLWKOMNbHOro, HayanbHOro obLiero, OCHOBHOro obuwero, cpegHero (MonHoro) obuiero
obpasoBaHu4, a Takke OOMONHUTENbHOro obpasoBaHnsa B 0bLLeobpasoBaTeNbHbIX ydpe-
XOEHUSX, pacnosioXeHHbIX Ha TeppuTopun COCHOBCKONO MyHMLMNANbHOro panoHa Hwmxe-
ropofckon obnactuny, yTBEpPXKAEHHbIA nocTaHoBneHnem AgmMmuHuctpaumm COCHOBCKOro
MyHMUMNanbHOro panoHa Hwxeropoackon obnactu ot 29.06.2012 r. Ne99 (ganee — agmu-
HUCTPATMBHbLIN perfnamMeHT) cnegyowme N3MeHeHNsa 1 ONOMHEHNS:

1.1.AB3aL nepBbi NyHKTa 1.3.1 agMUHUCTPATMBHOIO perfnameHTa nocne Crnos «Ha
NNYHOM npueme,» AOMOMHUTL croBamu «npu obpaweHun B MyHuumMnanbHOEe KaseHHoe
yypexgeHme «MHOroyHKUMOHaNbHbIN LEHTP NpegoCTaBneHns rocy4apCTBEHHbIX U MY-
HUuMnaneHbIX ycnyr» COCHOBCKOro MyHUUMManbHOro pavoHa Hwuxeropogckon obnactu
(nanee — MoLU)» —cneumanuctamu MOLLy».

1.2.MyHkT 1.3.1 gononHnTb ab3auamu creayroLero cogepXaHns:

«Apgpec pabotel M®Ll: Hwxkeropogckas obnactb, CocHoBckui panoH, p.n.Coc-
HoBckoe, yn. 1 Mas, 0.42.

"paduk npnema rpaxgaH B MOL:
noHepenbHuK — ¢ 8.00 go 17.00 4yacos;
BTOpHUK — ¢ 11.00 go 20.00 yacos;
cpeaa - ¢ 8.00 go 17.00 yacos;
yeTBepr - ¢ 8.00 go 17.00 yacos;
naTtHuua - ¢ 8.00 go 16.00 yacos;
cyb66oTa — ¢ 9.00 go 13.00 4acos.».

1.3.B nyHkTe 1.3.3 cnoBa «B ynpasrieHMn obpasoBaHUA» UCKIIOYNTD.

1.4.TlyHKT 2.2. N3NoXnTb B crnegyowen peaakumn:

«2.2.HanmeHoBaHue opraHa, npefocTasndaoLwero Ycnyry

Yecnyry npepoctaenset AamuHuctpauuss COCHOBCKOMO MYHUUMMNANbHOIO panoHa
Hwxeropoackon obnacru.
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HenocpeacTtBeHHOE NpefocTaBneHme MyHULMNanbHON YCNyrn OCyLecTBNAETCA

- B 4YaCTU KOHCYNbTMPOBAHWSA NpPedoCTaBNeHNa MyHULMMNAnbHOW ycryru, npuema
3asBNeHnn ynpaeneHnem obpasoBaHus AaMmuHmucTpauun COCHOBCKOro MyHULMMANbHOMO
panoHa Hwxeropogckon obnactn, MyHuMuMnanbHbIMU GrO4XeTHbIMU O0BpasoBaTenbHbIMU
YUYpPEXOEHNAMM;

-Npy nogaye 3asBreHUs U JOKYMEHTOB Ha npefoctaBreHne Ycnyrn Yyepes MHoOro-
YHKLMOHANbHLIN LEHTP NPeAoCTaBreHNUs FOCY4apPCTBEHHbIX U MyHUUMNANbHbBIX YCNyr —
Takke MOLI.

[OMKHOCTHLIM NMLIOM, OTBETCTBEHHbIM 3a NpefocTaBrieHne YCnyrm B LEfioM siB-
ngaetcqa rmasa AOMUHUCTpaLMKM (ero ynosIHOMOYEHHbIN 3aMecTuTens). pyrummn OOMmKHOCT -
HbIMW NULAaMK, OTBETCTBEHHbBIMW 3a NPeAoCTaBreHne YCnyrn aBnsaTCa HavyanbHUK U cne-
uuanucTbl ynpasneHns obpasoBaHus, pyKoBOAUTENb MyHULMNANbHOro obpasoBaTeribHO-
ro yuYpexaeHusi, 1 ynoriHOMOYEHHbIE OOMKHOCTHbIE nuua (coTpyaHnkn MOL, npu nogadve
3asBNeHNs 4yepes Hero) B npegenax NosIHOMOYUN, YCTaHOBMEHHbIX HacTtodawmm Perna-
MEHTOM.».

1.5.MMyHKT 2.5 aAMMHNCTPATUBHOIO perfiameHTa U3noXuTb B CrieyoLwen pegakumn.

«2.5.NepeveHb HOpMaTUBHbBIX MPABOBbIX AKTOB, PErYNIMPYIOLLMX OTHOLLEHWUS, BO3HM-
KaloLme B CBA3W C NpeJocTaBNeHnemM MyHULMNAnsHOW YCnyru

HopmaTtnBHO - npaBoOBOE perynMpoBaHue NpeaocTaBneHns MyHULMNAnsHOM yCnyrm
OCYLLIeCTBNHAETCHA B COOTBETCTBUMN CO CreayrLuMmM HOPMaTUBHO-NPaBOBbIMU akTaMMU:

- KoHctutyumsa Poccunckon ®depepauuun, npuHSaTass BCEHaApPOAHbIM royioCoBaHUEM
12.12.1993;

- ®epepanbHbI 3akoH OT 24.07.1998r. N2124-03 «O6 OCHOBHbIX rapaHTUsIX npas
pebeHka B Poccurickon ®epepaunny;

- ®epepanbHbii 3akoH oT 09.02.2009r. Ne 8-®3 «O6 obecneyeHun goctyna K WH-
dopmaummn o oeaTenbHOCTU rocyaapCTBEHHbIX OPraHoB Y OPraHOB MECTHOrO camoynpas-
NeHns»;

- ®epepanbHbii 3aKoH 0T 29.12.2012r. Ne 273-93 «O6 obpasoBaHun B Poccuinckon
depepayunmny;

- Mpwnkas MuHobpHaykn Poccumn ot 30.08.2013 Ne 1015 «O6 yTtBepxaeHun Mopsa-
Ka opraHu3auumm 1 ocyllecTsneHns obpasoBaTenbHON 4EATENbHOCTU NO OCHOBHbIM 06LLe-
obpasoBaTtenbHbIM NporpaMmmamM — obpasoBaTenbHbIM NporpaMmmMam HavarnbHOro oouiero,
OCHOBHOro 06Lero n cpegHero obuiero obpasoBaHusy;

- Mpwnkas MuHobpHaykn Poccumn ot 29.08.2013 Ne 1008 «O6 ytBepxaeHun Mopsa-
Ka opraHvMsaumMm n ocyllecTBneHmss obpasoBaTenibHOM OeATENbHOCTU NO LOMOSTHUTESb-
HbIM 00LLeobpasoBaTefibHbIM NporpaMmmMamy;

- Npuka3 MuHobpHaykmn Poccum ot 30.08.2013 Ne 1014 «O6 ytBepxxaeHuu Mopsa-
Ka opraHu3aLumm 1 ocyllecTsneHnsa obpasoBaTenbHON 4EATENbHOCTU NO OCHOBHbIM 06LLe-
obpasoBaTenbHbIM NporpammamM — obpasoBaTefibHbIM MporpaMmMam  AOLKOSIbHOrO 006-
pa3oBaHUSA».».

1.6. TlyHKT 2.7 agMWUHUCTPATUBHOIO perfaMmeHTa U3NoXuTb B crieayrowen peaak-
uunu:

«2.7.[10KyMeHTbI, SBNSAIOLWMECA OCHOBaHMEM ANSA NpeaoCTaBfeHust MyHUUMnanb-
HOW ycCrnyrn, NpPeacTaBnalTCA B ynpaBneHne obpasoBaHus nnbo B MLl nocpenctsom
nnyHoro obpalleHns 3assutens nNnbo HanpaBreHus JOKYMEHTOB MO MOYTE 3aKa3HbIM
NMUCbMOM WM B 3NEKTPOHHOW (bopMe, B TOM 4YuUcne Yyepesd MHPOopMaLMOHHO-TENEKOMMY -
HUKaLUMOHHbIE cucTeMbl (EQMHBIN MHTEPHET-NOPTaN rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr (dyHKumi), EQMHBIA MHTEpHET-NopTan rocyaapCTBEHHbIX U MyHUUMNANbHbLIX YCNyr
(dyHKUKMI) Huxeropoackon obnacTu.

[daton obpalleHns n npeacrtaBrneHuss JOKYMEHTOB SBNAETCA AeHb MOfyYyeHus u
perncTpaunmn JOKYMEHTOB AOSMKHOCTHBIM NMLIOM ynpaBneHnsa obpasoBaHus (COTPYAHUKOM
M®L] — B cny4yae obpalleHns 3a nonyydeHnem ycnyrm yepes MOLL).

MpepocTaBnsalTCA OpUrMHanbl 4JOKYMEHTOB NMOO MX 3aBepeHHble Konuu. B cnyyae
npeaocTaBneHns Konum OOKYMEHTOB AOMMKHOCTHOE NUUO ynpasneHus obpasoBaHus, CO-



TpyaHUK MOL| camocTosTenbHO 3aBepsieT NpeacTaBreHHble KONMUn Npu Hann4mm opurnHa-
NOB JOKYMEHTOB.

Mpuem 3asButenen onga nogayv OOKYMEHTOB OCYLLECTBIISIETCA B COOTBETCTBUU C
rpacdpukom paboTbl ynpaeneHust obpasoBaHus (rpadukom padotel MOL|, — B cnyyae o6-
paLleH1s 3a nonydeHnem MmyHuumnansHon ycnyru Yyepes MoLl).

B ookymeHTax, npeacTaBneHHbIX rpaxaaHUHOM, He JOMKHO ObiTb NOAYUCTOK, Npu-
MNUCOK, 3a4E€PKHYTbIX CMOB U MHbIX UCMPAaBNEHUN, a TakKe Cepbe3HbIX MOBPEeXAeHUNn, Ha-
nnyme KOTopbiX He NO3BONAET OAHO3HAYHO UCTONKOBATL UX COAEpPKaHUE.

OTka3 B npuemMe JOKYMEHTOB He [OrnycKaeTCs.».

1.7. B nyHkTe 2.11 agMnHUCTpaATMBHOIO pernamMeHTa «rnocre CroB «ynpaBeHus
o6pasoBaHnsi» AOMOMHUTL COBaMu «, COTpyaHnKa MOL».

1.8. B nyHkTe 2.13 cnoBa «ynpasneHnsa obpasoBaHUs» UCKNIOYNTD.

1.9. MNyHKT 2.14. agMUHUCTPATUBHOrO pernameHTa AononHnTL ab3auem cnegyroue-
ro cogepxaHus:

«B ML, MOXHO nony4uTb MHGOPMaUUo No Bonpocam npuemMa AOKYMEHTOB Ans
npeaocTaBneHNs MyHULUNANbLHOW YCIyrn.».

1.10. B nyHkTe 2.16 agMUHNCTPATUBHOIO perfnameHTa crioBa «ynpasneHus obpaso-
BaHNSA» UCKITHOYNTD.

1.11.MNyHKT 3.2 aAMUHUCTPATUBHOIO perfiaMmeHTa U3noXuTb B criegylowen penak-
uunu:

«3.2.0cHoBaHMeM Ons Havana agMUHUCTPaATMBHOIO AENCTBUS MO NpUemMy un peru-
CTpaLuuMM JOKYMEHTOB OT 3adBUTENS ABNAETCS NMYHOE obpalleHne 3aaBuTens C NMCbMeEH-
HbIM oBpalleHnem, a Takke NOCTyNSIeHNe Nno nNoYTe Unu B ANEKTPOHHOM Buae vepes Ean-
HbI NOPTan rocygapCTBEHHbIX U MyHULMNANbHbIX YCnyr (pyHKUnn), MHTepHeT-nopTan ro-
CyAapCTBEHHbIX U MyHUUMNanbHbIX yenyr (pyHkunin) Huxeropoackon obnactu B ynpasne-
Hue obpasoBaHus, NMn6o MOLLy.

1.12.B a63aue nepsom nyHkTa 3.3 nocne Cnoe «ynpaeneHus obpasoBaHusi» 4OMNOS-
HUTb CnoBamu «, COTpyaHUK MOLL».

1.13. A63aLl ceabMow NyHKT 3.3 aAMUHUCTPATUBHOIO perfnameHTa U3noXxuTb B cne-
ayLen pegakummn:

«Bpewms pernctpauumn nncbmeHHoro obpatleHus 3aasutens — 1 paboynii AeHb.».

1.14. MyHkTbl 3.8-3.10 agMUHUCTPATUBHOIO pernaMmeHTa U3NoXuTb B CreayroLlen
pefakummn:

«3.8.MNMocne nognucaHnst oTBeTa Ha NMCbMEHHOE ObpalleHne 3asaBUTENS HaYarbHU-
KOM ynpaBneHusi o6pa3oBaHns cneumanucT ynpasreHnss obpa3oBaHnsa HanpasnseT ero
3assutento. OTBeT Ha obpalleHne, NOCTynNuBLLEE B ynpaBneHne obpasoBaHus nNo MHGop-
MaLMOHHbIM cucTeMam obLLero nonb3oBaHus, HanpaBnsieTca No agpecy, ykasaHHOMY B
NMMCbMEHHOM 0BpaLLeHNN.

B cnyyae obpalueHuns 3assutens 3a npegoctasneHuem ycnyrn 8 MOLL. CotpygHuk
M®Ll B TeyeHne 1 paboyero gHs C MOMEHTaA perucTpauum 3anpoca nepeHanpasnseT
3asiBNeHne O npefoCcTaBneHuu yCryrn B agpec ynpasrneHus obpasoBaHus. CoTpygHuK
yrnpaBneHus obpasoBaHnsa roTOBUT OTBET Ha obpalleHne B TedeHne 25 gHen n Hanpas-
naeT NoANUCaHHbIN HaYanbHUKOM ynpaBneHust obpa3oBaHnst OTBET Ha obpalleHne B ag-
pec MoL]. CotpygHuk ML B TeyeHnn 2 gHen HanpaBnseT 3asiBUTEN NOSTyYEHHbIA OT
ynpasneHus obpasoBaHMsa OTBET Ha obpaLleHue.

3.9.PesynbTaToOM UCMNOSTHEHUA aAMUHUCTPATUBHOINO AEUCTBUA ABNSAETCA MNOSTyYeH-
HbI 3asBUTENEM NNCbMEHHbIA OTBET, coaepXawunn nHdopmaumo 06 opraHmsaumm obule-
AOCTYMHOro n 6ecnnaTHOro AOLWKOMbHOro, HavyaneHoro obLero, oCHOBHOro obulero, cpen-
Hero (nonHoro) obuwero obpasoBaHKs, a Takke OONONHUTENBHOrO obpasoBaHMs B obLLe-
obpasoBaTenbHbIX YY4pexXaeHUAX, pacnosioKeHHbIX Ha TeppuTopum COCHOBCKOMO MYyHULM-
nanbHOro panoHa.

3.10.Ecnu npeameToM obpalleHus 3aaBUTENS ABNSETCS npegocTaBneHme nHgop-
MaLMK, HE OTHOCALLENCA K KOMMNETEHLMM ynpaBreHns obpa3oBaHusi, AOMKHOCTHOE NULO
ynpaBneHus obpasoBaHuda, nmbo cotpygHuk MOLl, ynonHOMOYEHHbI NPUHUMATL OOKY-



MEHTbI, COOOLLaeT 3asaBUTENIO, B KAKOW OpraH BnacTu Unmn opraH MeCTHOro camoynpasne -
HUA crnegyeTt obpaTUTLCS. ».

1.15. B nyHkTe 4.1 nocne crnoB «HavanbHWKOM yrnpaBneHns obpasoBaHuA» Aonon-
HUTb cnosamun «ampektopom MOLl», nocne cnos «ynpaeneHus 06pasoBaHUA» OONOMHUTL
cnosamu «nn6o M®LLy.

1.16. AB3aLbl ceabMor 1 OeBATbIN NyHKTa 4.1 aAMUHUCTPATUBHOIO perfiameHTa uc-
KIMOYnTb.

1.17. 1.12. Pasgen V agMMHUCTpATMBHOIO perfiameHTa U3NoXuTb B criefyolen
pefakumun:

«V. flocynebHbIN (BHeCyAeOHbIN) NOPAAOK 00XanoBaHUA peLleHn U 4eNCTBUN
(6e3pnencTBUs) opraHa, NnpefoCTaBnAOWEro MyHMLMNanbHYO YCNyry, a Takke
AOJMKHOCTHbIX UL, MyHMLMNANbHbIX CRYXawwmx
5.1.MNMpaBo 3asBuTenen Ha gocyaebHoe (BHecyaebHoe) obxxanoBaHne peLleHni

3aaButenn umetloT npaBo Ha gocynebHoe (BHecyaebHoe) obxanoBaHwe OENCTBUN
nnun 6esgenctemns MOLL, myHnumnaneHoro o6pasoBaTeNbHOrO yuYpexaeHus, ynpaBneHns
obpasoBaHusa, AgmuHucTpaumm COCHOBCKOro MyHWUMNanbHOro panoHa Hwkeropopckown
obnactn, n nx OMKHOCTHbLIX N,

5.2. XKanoba nogaeTcs B opraH, NpeaocTaBnaowmin MyHuumnansHyo yenyry (MOL,
MyHMUMNanbHoe obOpas3oBaTeflbHOe YYpexaeHus, ynpasneHuss obpas3oBaHus  Wnu
AomuHnctpaumio  COCHOBCKOrO  MyHMUMMNANbHOrO panoHa Hwxkeropoackon obnactu
(manee - opraHbl, NpefoCTaBNSAWUIA MyHULMNANbHYO YCIyry), B NUCbMEHHOW dopme, B
TOM YUChe NpU IMYHOM Npueme 3asBUTENS, U B ANEKTPOHHOM BUAE.

5.3. XKano6a gomkHa cogepxartb:

a) HaMMeHOBaHME oOpraHa, npedoCTaBNSAOWEro  MyHUUMNANbHYIO  YCNyry,
AOIMKHOCTHOMO Nuua, NPeaoCTaBNALWEro MyHULUMNANbHYK YCNyry, pelweHnsa n 4encTBus
(6e3pencTBme) KOTOPbIX 0BXKanytTCS;

6) damunuio, uMsi, OTY4EeCTBO (NPW HaNMWMYUKU), CBEOEHUA O MeCTe XWUTENbCTBa
3aaBuTens - usndeckoro nuua nnbo HaMMmeHoBaHWe, CBeAEeHUS O MeCTe HaxoXOeHus
3a8BUTENS - OPUONYECKOro nuua, a Takke HoMep (HoMepa) KOHTaKTHOro TernedoHa,
agpec (agpeca) aneKTPOHHOM MNOYTbl (NPU HanMYMM) U NOYTOBBLIA adpec, MO KOTOPbIM
AOIMKEH ObITb HanpaBreH OTBET 3aABUTENNIO;

B) cBefeHna o6 obxanyembix pelleHnax wn gencreuax (besgenctsumn) opraa,
npeaoCcTaBNALLEro MyHALUNANBHYO YCAYry, ero 4OMKHOCTHOro Nnua;

r) [OBOAbl, HA OCHOBAHWW KOTOPbIX 3asBUTENb HE COrfaceH C peLleHnemM U
penctenem (6esgenctBmemM) opraHa, NpeaoCTaBNAOLWEro MyHULMNANbHY YCnyry, ero
AOJDKHOCTHOro nuua. 3assutenem MoryT ObiTb NpeacTaBneHbl AOKYMEHTbI (MPY HanmMuum),
noaTBepXxaatoLime AoBOAbl 3aaBuUTenNs, NMMbo nx Konuu.

5.4. B cnyyae, ecnu xanoba nogaeTcs 4epe3 NpeactaBUTENs 3asiBUTENS, Takke
npeacTaBnsAeTca LOOKYMEHT, MNOoATBEPXAANOWMA  MOMIHOMOYMSA Ha  OCYLUEeCTBrEHMe
AENCTBUM OT UMeHU 3aaBuTens. B kayecTBe JOKyMeHTa, NOATBepXKAatoLwero nosiHoMo4uns
Ha OCyLLeCTBIEeHNe OENCTBUIN OT UMEHUN 3asBUTENS, MOXeT ObiTb NpeacTaBneHa:

a) oopMneHHas B COOTBETCTBMM C 3akoHopatenbcTBoM Poccunckon depepaunm
AOBEPEHHOCTb (ON5 (PU3NYECKUX NNLL);

0) odopmneHHass B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuinckon denepaumm
AOBEPEHHOCTb, 3aBEpeHHas MnevyaTblo 3asBUTENa W MNOAMUCAHHas PyKOBOAUTENEM
3a8BUTENS UMW YNONIHOMOYEHHbLIM 3TUM PYKOBOAUTENEM NULIOM (AN IOpUaNYECKUX NUL);

B) KOMWSI pelleHns 0 Ha3HavyeHun unm o6 m3bpaHum nNMbo npukasa O Ha3HaAYeHUU
dun3nyeckoro nuua Ha OOMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe usnyeckoe nuuo
obnagaeTt npaBoM AENCTBOBaTb OT MMeHU 3asBuTensa 6e3 JoBEPEeHHOCTH.

55. Tlpuem xanob6 B NUCbMEHHON {OPME OCYLLUECTBISETCA OpraHom,
NpeaoCTaBNALLWMM MyHULMUNANbHY YCNyry, B MecTe NpegocTaBfeHnst MyHUUunanbHom
ycnyru (B MecTe, rae 3asBuTenb nogasan 3anpoc Ha nofnyyeHne MyHUUMnanbHOW yCcryru,
HapylleHne nopsaka KoTtopon obxanyetcs, nMbo B MecTe, rae 3asBuTeneM MonyyveH
pesynbTaT yKa3zaHHON MyHULMNanbHOW yCnyru).



Bpemsa npuema xanob [OMmMKHO coBnagatb CO BPEMEHEM MpefoCTaBfeHus
MYHULMNANbHbIX YCNYT.

XKanoba B nucbMeHHON hopme MOXET ObITb TaKKe HamnpaBneHa no noyre.

B cnyyae nogaun xanobbl npy NUYHOM NprYemMe 3asiBUTeNb NpeacTaBnaeT AOKYMEHT,
YAOCTOBEPSIOLWNA €ero fMYHOCTb B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccumnckon
depepauum.

5.6. B anekTpoHHOM Buae xxanoba moxeT 6bITb NogaHa 3asaBMTENEM NOCPEACTBOM:

a) odmumanbHOro camTta opraHa, NpPefoCTaBMSlLWEro MyHUUMNANbHYIO YCNyry, B
NHPOPMALIMOHHO-TENEKOMMYHNKALMOHHON CeTU « NHTEPHETY;

0) depepanbHOM rocyaapCTBEHHOM WMH(POPMALMOHHON cUCTEMbl «EAWHBIN nopTan
rocydapCTBEHHbIX M MyHAUMNAnbHbIX  ycnyr  (pyHKUWn)»,  rocygapCTBEHHOM
MHpopmaumnoHHon cuctembl Hwxeropoackon obnactm «EguHein  UHTepHeT-nopTtan
rocygapCTBEHHbIX M MyHUUMNAnNbHbIX yenyr (dyHKUMI) Huxeropoackon obnactuy» (ganee
- MopTanbl).

5.7. Tpu nopgade >xanobbl B 3NEKTPOHHOM BWAE [LOKYMEHTbl MOryT ObiTb
npeacTaBneHbl B (POPMe 3NEKTPOHHbIX [OOKYMEHTOB, MOAMUCAHHbLIX 3NIEKTPOHHOM
noanucblo, BUA KOTOPOW MpefycMOTPeH 3akoHodaTenbcTBoM Poccuickon depepauuu,
npy 3TOM JOKYMEHT, YyAOCTOBEPSIOLLMI NMNYHOCTb 3asBUTENS, He TpebyeTcs.

5.8. XKanoba paccmaTpuBaeTcsa oOpraHoMm, MNpPefoCTaBnAsWUM  MYHULMNANbHYHO
ycnyry, nopsgok npeaocTaBreHunss KOTOpOW Oblfl HapylwleH BCNeacTBME peLueHun u
aencteuin  (6esgencTenst) opraHa, NPeaoCTaBsOWEro MyHAUMNanbHYyK YCryry, ero
AOIMKHOCTHOrO nuua. B cnyyae, ecnv oGxanylTcs pelleHus pyKoBOAUTENS opraHa,
NpeaoCTaBNALLEro MyHUUMNANbHYKO YCnyry, xanoba nogaetcs B BbILIECTOAWMIA OpraH
(B nopsgke MOAYMHEHHOCTW) M paccMaTtpuBaeTcs UM B MNopsake, npegyCMOTPEHHOM
MonoxeHnem 06 0COBEHHOCTAX NOAAYM U PAacCMOTPEHMUS Xanob Ha peLleHns 1 AencTens
(6e3pencTBme) opraHoB McnonHUTENbHOM Bnactm COCHOBCKOrO MyHMUMNANbHOIO panoHa
Hwxeropogckon obnactn n nx 4OmMKHOCTHbBIX N,

3aaBuTenb Brnpase 0bpaTnTbCA C XXanobow B BbILLECTOALWMNE MHCTAHLMUK:

- aupektopy M®Ll no agpecy: 606170, Huxeropoackas obnactb, p.n. CocHoBckoe,
yn. 1 Mas, 0.42;

- HayanbHWKy ynpaBneHuss obpasoBaHus  AgmuHucTpaumm  COCHOBCKOro
MyHULUMNanbHOro panoHa no agpecy: 606170, Hmxeropoackast obnactb, p.n.CocHoBCKoe,
yn. JleHnHa, A.27; no e-mail sosnruo@mail.ru; no TenedoHy 8(83174) 26391;

- rmase AgMnHucTpaumm CoCHOBCKOro MyHUUMNanbHOro panoHa no agpecy: 606170,
Hwkeropogckas ob6nacte, p.n. CocHoBckoe, yn. JlennHa, A.27; no e-mail
official@adm.ssn.nnov.ru; no TenedoHny (83174)2-62-42.

Mpn OTCYTCTBMM BbIWECTOSILErO OpraHa anoba nogaeTca HenocpencTBEHHO
PYKOBOAUTENO OpraHa, NpeAoCcTaBnAlLWLEro MyHUUUNanbHy yCnyry, n paccmaTpuBaeTcs
UM B nopsigke, ycTaHoBNeHHOM onoxeHnem o6 0coBeHHOCTAX Nogadn U pacCMOTPEHUs
Xanobd Ha peweHusa un pencteusa (6e30enCTBME) OpraHOB WUCMOSHUTENBHOW BRAcTU
CoCHOBCKOro MyHUumMnanbHoro panoHa Hwxkeropoackon o6nactv n Mx AOMKHOCTHBIX NnL.

5.9. B cny4yae, ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMNETEHLMIO KOTOPOro
He BXOAUT MPUHATUE peLleHns no xanobe B COOTBETCTBMM C TpeboBaHuAMU MonoxeHns
06 o0coBeHHOCTAX nogayMm W pacCMOTpeHust Xanob® Ha peleHna wn  OenucTBus
(6e3penicTBme) opraHoB MCNOMHUTENBHON BNactu COCHOBCKOrO MyHULMNANbHOrO panoHa
Hwxeropogckon o6nact n nx SOMKHOCTHBIX NUL, B TedeHne 3 paboumnx gHEN Co OHS ee
perncTpaunm ykasaHHbIi OpraH HanpaensieT Xanoby B YNOMHOMOYEHHbLIN Ha ee
paccMoTpeHne opraH W B MNUCbMEHHOW dopMe UWHMOPMUPYET 3asaBUTENS O
nepeHanpasneHnn xanoobsol.

[Mpn 3TOM CPOK pacCMOTPEHUS XKanobbl CYNCASETCH CO OHA perncTpauun xanobbl B
YNOSTHOMOYEHHOM Ha ee pacCMOTPEHNE opraHe.

5.10. XXanob6a moxeTt 6bITb nogaHa 3assutenem 4vepes MOLL. lMpu noctynneHum
Xanobbl MOL| oGecneunBaeT ee nepegayvy B YMNOMIHOMOYEHHbLIM HAa €€ pPacCMOTPEeHue
opraH B nopsigke M CPOKW, KOTOpble YCTAHOBMEHbI COrfalleHnemMm O B3avMOOenCcTBUM
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MeXay  MHOro(yHKUMOHANbHbIM LUEeHTPOM KX OpraHow, NpefocTaBnALWNM
MYHMUMNANbHYO YCNyry (danee - corfnawleHne o B3aMMOOEWCTBUWM), HO He Mo3aHee
cnegytoulero paboyero gHA €O AHS NOCTYNNEHMS Xanobbl.

[Mpn 3TOM CPOK pacCMOTPEHUS XKanobbl NCYNCASETCH CO OHA perncTpauun xanobbl B
YrNOSTHOMOYEHHOM Ha ee pacCMOTPEeHne opraHe.

5.11. 3aaButenb MOXeT 06paTUTLCS C Kanobon B TOM YMCne B CreayoLwwmx cnyyasx:

a) HapylweHue cpoka perucrpaumMm 3anpoca 3aaBuTend o npegocTaBrieHuun
MYHULMNANbHOWN YCNyru;

0) HapyLLeHMe cpoKka NpeaoCcTaBeHNs MyHULMNANbHON YCNyru;

B) TpeboBaHve npeAcTaBneHWs 3asBUTENEM [OOKYMEHTOB, He MpeadyCMOTPEHHbIX
HOpMaTUBHbIMM  MNpaBoBbIMM  akTamu  Poccuinckon  dPepepaumm, HOpMaTUBHLIMU
npaBoBbIMM akTamyn Hwxeropogckon o6ractv, HOPMaTMBHBIMW MPaBOBbLIMW  aKTaMu
COCHOBCKOro MyHMUMManbHOro panoHa Hwkeropogckon obnactu gnsa npeaocTaBneHuns
MYHULMNANbHOWN YCRyru;

r) OTka3 B nMpuvemMe [JOKYMEHTOB, MpeAcTaBfieHne KOTOpbIX MpeaycMOTPeHO
HOpMaTMBHbIMM  MpaBoBbiMM  akTamu  Poccuinckon  Pepepaumn, HOPMATUBHbIMU
npaBoBbIMM akTamu Hwxkeropogckon o65acTv, HOPMaTMBHBIMW MNPABOBLIMW  aKTaMu
CocHOBCKOro MyHUUMnanbHOro paroHa Hwkeropoackon obnactm ans npeaocTaBrieHus
MYHULMNANbHOW YCNyrn, Y 3asBUTENS;

A) OTKa3 B NpefoCTaBfieHUN MyHUUMNANbHOM YCIyrn, ecrnv OCHOBaHUS OTKas3a He
npeaycMoTpeHbl begeparnbHbIMU 3aKOHAMU U MPUHATBIMU B COOTBETCTBUN C HUMU MHBIMU
HOpMaTMBHbIMM  MpaBoBbiMM  akTamu  Poccuinckon  Pepepaunmn, HOPMATUBHbIMU
npaBoBbIMM akTamu Hwxeropogckon o6racTv, HOPMaTMBHBLIMW MNPABOBLIMU  aKTaMu
CocHoBCKOro MmyHMumnanbHoro panoHa Huxeropogckom obnacty;

e) TpeboBaHve C 3aABUTENs NPy NPESOCTaBNEHUN MyHUUMNANbHOW yCnyriu nnarhbl,
He npefycMOTPEHHOW HOPMaTMBHbIMKM MpaBoBbiIMM akTamu Poccunckon denepauuum,
HOpMaTUBHbIMM  MNpaBOBbIMM  akTamu  Hwxkeropoackon obnacty, HoOpMaTUBHbIMU
npaBoBbIM1 akTamm COCHOBCKOrO MyHULMNanbHOro panoHa Hmxkeropoackon obnactu;

X) OTKas opraHa, nNpegocTaBnsAwoLWero MyHUUMNanbHy YCryry, ero AOSHKHOCTHOro
niua B MUcCnpasBfneHuyM LOMNYLEHHbIX OoneyaTok M OowuMbOoK B BblAaHHbIX B pesyrbTaTe
npeaocTaBneHNss MyHULMNANbHON yCryrn AOKyMeHTax nnbo HapyleHne yCTaHOBEHHOro
CpoKa Takux ucnpasreHUun.

5.12. B opraHax, npegocTaBnsoWUX MYyHUUUNANbHOM YCRyrn, onpeaenstoTcd
YNONTHOMOYEHHbIE Ha  pacCMOTpeHWe  Xanob  OOMKHOCTHble  Nuua,  KoTopble
obecneunBatorT:

a) Npyem 1 paccMoTpeHume xanob B cooTBeTCTBUN C TpeboBaHusiMu NMonoxeHns ob
OCOBEHHOCTSIX MoAayun U paccMoTpeHns xanob Ha pelleHus n gencrteus (besgencrene)
OopraHoB  ucnonHutenbHonm  Bnactu  COCHOBCKOrO  MyHMUMNANbHOrO  panoHa
Hwxeropogckon obnactn n nx gOmMKHOCTHbIX NNL;

0) HanpaBneHue xanob® B YMNONMHOMOYEHHbIA Ha WX PaAcCMOTPEHWE OpraH B
cootBeTcTBUMN C [MonoxeHnem o6 OCODOEHHOCTSX Mnogavn U paccMOTpeHus xanob Ha
peweHna n gencteusa (6e3gencrteme) opraHoB MCNOSHUTENbHOW Bractu COCHOBCKOro
MYHMLMNANbHOro panoHa Hmkeroponckom o6nact n Nx OMMKHOCTHBIX N,

5.13. B cnyyae yCTaHOBMEHMsSI B XO4€e UK Mo pe3ynbTatamMm pacCMOTPEHUS Kanobbl
NPU3HaKoB CcoCTaBa aAMWHUCTPATUBHOIO MpPaBOHAPYLUEHUS UMW NPecTynneHus
AOIMKHOCTHOE NNLO, YMNOSTHOMOYEHHOE Ha paccMOTpeHue >xarnob, HesameanutenbHO
HanpaBnsieT COOTBETCTBYHOLME MaTepuarbl B OpraHbl NPOKypaTypbl.

5.14. OpraH, npegoCTaBnNAKLWMIA MyHULMNANbHYO yCcrnyry, obecneynBaeT:

a) OCHallleHne MeCT npuema xanoo;

0) MHdopMupoBaHue 3asBUTENEN O Nopsake 00XanoBaHUA pPeLleHUn U OeNCTBUMA
(6e3pencTBusl) opraHa, NpeaoCTaBNAOLWEro MyHULMNANbHYK YCNyry, UX OOSDKHOCTHbIX
Ny, NOCpeacTBOM pasMelleHns MHOopMauMM Ha CTeHOax B MecTax MnpefocTaBreHus
rocyapCTBEHHbIX YCnyr, Ha nx ouumanbHblx cantax, Ha NopTtanax;

B) KOHCYNbTUPOBAHWE 3adABUTENEN O Nopsiake ob6XanoBaHWs peLleHun n OencTBuin



(6e3pencTBmsl) OpraHoB, NPeaOCTaBMAILWNX MYHULUMMANbHYK YCAYry, UX OOSMKHOCTHbIX
nuu, B TOM Yucne no tenedoHy, aNeKTPOHHOM NoYyTe, Npy NMYHOM Npueme;

r) 3aKnyeHue CcornaweHnn o B3aMMOAEWCTBMM B 4acTW  OCYLLECTBMEHMUS
MHOIO(PYHKUMOHAmNbHbLIM LEHTPOM npuema xanob un Bblgayn 3asBUTENSM pesynbTaToB
paccMOTpeHus Xarnoo;

A) dopMmumpoBaHMe U nNpeacTaBfeHMe eXekBapTarlbHO B BbIWECTOSLWUA opraH
OTYETHOCTU O MOJSTYYEHHbIX M PACCMOTPEHHbIX Xanobax (B TOM 4Mcne O KOonmMyecTBe
YOOBMETBOPEHHbIX N HEYOOBNETBOPEHHbIX Xanob).

5.15. Xano6a, noctynuBlias B YMNOSIHOMOYEHHbIA Ha €€ PacCMOTPEHWEe OpraH,
noanexuT perucTpaumm He nosgHee cnepyowero paboyero AHsA co OHSA ee NOCTYNeHus.
YKanob6a paccmartpuBaeTtcsa B TedeHne 15 paboumx OHen co OHS ee perncrpaumm, ecrnv
bonee KOpPOTKME CPOKM pPaCCMOTPEHUs xanobbl He YCTaHOBIEHbl OpraHom,
YNOMHOMOYEHHbIM Ha ee PacCMOTPEHME.

B cnyyae o6xanoBaHusi OTkasa oOpraHa, NpPeaoCTaBnSOWEro MyHULUNanbHY
yCnyry, ero 4OSMKHOCTHOIO fvua B NpuemMe AOKYMEHTOB Yy 3asiBUTENs NMbo B ucnpasneHnn
AONyLLEHHbIX OoneYyaTok U oWwWKnboK unm B criydyae obxanoBaHusi 3asiBUTENEM HapyLLeHUs
YCTAHOBMEHHOIO CpOKa TakKMX WcnpaBneHun xanoba paccmatpuBaeTcsi B TeyeHue 5
paboymx OHen co OHNA ee perncTpauun.

5.16. No pesynbTatam paccMOTpPeHUs xanobbl B COOTBETCTBUM C YaCTbi 7 CTaTb
11.2 depepanbHoro 3akoHa oT 27 wona 2010 roga Ne 210-d3 «O6 opraHmsauumn
npeaoCTaBNeHNss roCygapCTBEHHbIX U MyHULMNANbHbLIX YCIyr» YNONMHOMOYEHHbIM Ha ee
pacCMOTpPEHME OpraH NPUHMMaeT pelleHne 06 yooBneTBopeHnn xanodbbl nmbo ob oTkase
B €€ yAOBNEeTBOPEHUMN.

Mpn ypoBneTBOpeHUM >anobbl YMOMHOMOYEHHbLIN Ha €ee pacCMOTpeHue opraH
NPUHMMAaET ucYepnbiBalOLWMe Mepbl MO YCTPAHEHWUIO BbISIBIIEHHbIX HapyLIeHUn, B TOM
yucre Mo Bblgade 3asaBUTENIO pesynbTaTa rocygapCTBEHHOW YyCryrn, He nosgHee 5
pabouMx [[HEM CO [OHA TMPUHATUS  peLUeHUs, €ecnMm WHOe He  YCTaHOBMEHO
3akoHogartenbcTBoM Poccuinckon denepaumn.

5.17. OTBeT NO pesynbTaTaM PacCMOTPEHUS Kanobbl HaNpaBnsEeTCs 3asABUTENO He
nosaHee OHS, cnefyoLwero 3a JHeM NPUHATUS peLleHnd, B MMCbMEHHON dhopMe.

5.18. B oTBeTE NO pesynbTatam pacCMOTPEHUS xanobbl ykasbiBaOTCA:

a) HaMMeHOBaHME oOpraHa, npedoCTaBSAOWEro  MyHUUUNANbHYIO  YCNyry,
paccMmoTpeBLUEro xanoby, AOMMKHOCTb, haMunus, MMsi, OTYECTBO (MpWU Hanuuum) ero
AOIMKHOCTHOrO Nnua, NPUHABLLENO peLleHne no xanobe;

6) Homep, gaTa, MECTO MPUHATUSA peLleHus, BKMYas CBEAEHWUS O AOSMKHOCTHOM
nuue, pewenne nnun genctene (6es3nencreme) kKotoporo obxanyercs;

B) dhamunums, MMsi, 0OTYECTBO (NPWU HANU4YMM) UM HAMMEHOBAHNE 3asiBUTENS;

) OCHOBaHUA ONSA NPUHATUSA peLLleHns no xanobe;

A) NpUHATOE Mo xanobe pelueHue;

e) B cnyyae, ecnu xanoba npu3aHaHa OOBOCHOBAHHOW, - CPOKM YCTpaHEHUS
BbISIBMEHHbIX HapylweHuWn, B TOM 4uCfe CPOK nNpefocTaBneHus  pesynbraTta
MYHULMNANbHOWN YCRyru;

X) cBeaeHus o nopsaake ob6xanoBaHWst NPUHATOrO No xanobe peLleHus.

5.19. Mo xenaHuo 3aaBMUTENSA OTBET NO pedyrbTatam pacCMOTPEHUS xanobbl MOXeT
ObITb NpeAcTaBnNeH He NO3AHEE OHSA, Cneaylwero 3a AHEM NPUHATUSA peLleHusl, B opme
9NEKTPOHHOro AOKYMEHTa, MOAMUCAHHOrO 3MEeKTPOHHOW MOAMUCHI0 YNOSTHOMOYEHHOrO Ha
paccMoTpeHune Xanobbl 4OMMKHOCTHOIO nmua u (Mnm) ynomTHOMOYEHHOMO Ha PacCMOTPEHME
anobbl opraHa, B1A KOTOPOWN YCTaHOBMNEH 3akoHoAaTenbcTBoM Poccuinckon denepaumn.

5.20. YNOMHOMOYEHHbIN Ha paccMOTpeHne xanobbl oOpraH OTka3blBaeT B
YAOBMETBOPEHUN Xarnobbl B CrieAyoLmx cnyyvasx:

a) HanuyMe BCTYMMBLLErO B 3aKOHHYI CUMY pelueHus cyaa, apbuTpakHoro cyaa no
Xanobe o ToM e npegmMeTe U No TEM Xe OCHOBAHUSAM;

6) nogadva xanobbl NMLOM, NOMIHOMOYNA KOTOPOro He MOATBEPXAEHbI B NOpPSAKe,
yCTaHOBNEHHOM 3aKkoHoaaTenbcTBoM Poccuinckon ®enepaunu;
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B) Hanuuue pelweHnsa no >xanobe, nMpuMHATOrO paHee B COOTBETCTBUM C
TpeboBaHnsamu [lonoxeHns 06 OCOBEHHOCTAX NoAayYMm M paccMOTpeHust Xanob Ha
peweHns n gencteusa (6esgencteme) opraHoB MCNONHUTENbHOW Bnactu COCHOBCKOro
MyHMLMNANbHOro panoHa Hmxkeropoackon obnactv n ux OMKHOCTHbBIX ML, B OTHOLLEHUU
TOrO e 3asfABUTENS 1 N0 TOMY Xe NpeaMeTy >anoobl.

5.21. YNONMHOMOYEHHbIA Ha pacCMOTPEHME xanobbl opraH BnNpaBe OCTaBUTb arnoby
6e3 oTBeTa B crieQyloLmnx cryyasx:

a) Hanuune B Xanobe HeueH3ypHbIX MO0 OCKOPOUTENbLHbLIX BbIPAXEHUN, Yrpo3
XW3HW, 300POBbI0 N NMYLLLECTBY AOSMKHOCTHOMO NLA, a TakKe YNIeHOB Ero CeEMbMU;

0) oTcyTcTBME BO3MOXHOCTU MpoYMTaTh KaKyt-nmbo 4YacTb TekcTa xanobbl,
dhamunuio, UM, OTYECTBO (MPU HaNMYUN) U (UNM) NOYTOBLIM apec 3asBUTENS, YKa3aHHbIe
B Xanobe.».

2. KOHTpOnb 3a WCMOMHEHWEM HAcCTOSLLEro MNOCTAHOBMNEHUA BO3MNOXUTb Ha
HayanbHUKa ynpaBneHuss obpasoBaHua AgMmuHucTpauum COCHOBCKOrO MyHULMNANbHOMO
parioHa Huxeropoackomn obnactu (B.5.Xoxnos).

maeBa AgMuHMCTpauumn
COCHOBCKOro MyHMUMNanbLHOro panoHa A.C.3uMuH



