AOMUHNCTPALNA COCHOBCKOIO MYHULINTATNIBHOTO PAMOHA
HWXEMOPOOCKOU OBJTACTU
NMOCTAHOBJIEHUE

OT1 26.09.2014 . Ne 155

O BHeceHUN U3MEHEHNI 1 AOMOSNHEHMN B NocTaHoBeHne AgMnHucTpaumm CoCHOBCKOro

MyHULUMNanbHoro panoHa Huxkeropogckom obnactun ot 25.03.2013 r. Ne66 «[MoarotoBka u

BblAaya paspeLleHnin Ha BBOJ 0OBHEKTOB KanuTanbHOro CTPOMTENBLCTBA, PACMONOXEHHbIX

Ha 3eMernbHbIX y4acTkax Ha TeppuTopmm COCHOBCKOrO MyHULMMNAnbHOro panoHa Huxero-
poackon obnacTtu, B akcnnyataumo»

B cootBeTtcTBMM ¢ Yka3om [NpesngeHta PO ot 07.05.2012 Ne 601 «O6 OCHOBHbIX
HanpaBieHMAX COBEPLUEHCTBOBAHUSA CUCTEMbI FOCY4apCTBEHHOrO ynpasneHusa», dene-
panbHbiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opraHu3aumm nNpegocTaBneHns rocy-
AapCTBEHHbIX M MyHMLMNANbHLIX yCnyr» 1 pacnopskeHnem N'ybepHaTopa Huxeropoackomn
obnactn ot 05.09.2012 Ne 1365-p «O co3gaHum B 2012 - 2014 rogax MHOrooyHKLMOHarb-
HbIX LIEHTPOB MNpeAoCTaBfeHUs rocyaapCTBEHHbIX U MyHUUMNANbHbIX ycnyr B Hwuxero-
poAckon obnacTn» 1 B CBA3M C OTKPbITUEM Ha Tepputopmm COCHOBCKOro MyHULMNANbHOIo
panoHa Hwxeropoackon obnactm MyHUUMNANbHOrO KaseHHOro yuypexaeHusi: «MHoro-
PYHKUMOHANbHBLIN LEHTP NPeaoCTaBNEHNSA rOCY4apCTBEHHbIX M MYHULMNANbHbLIX YCIyr»
CocHoBcKkOro myHuumnanbHoro panoHa Huxkeropogckom obnactu (ganee — MOL)):

1. BHecTn B agMMHUCTpaTMBHbIV pernaMmeHT npeaocTaBneHnss MyHULMNansHON
ycnyrn «logrotoBka v Bblgada paspeLleHnin Ha BBO4 OO6bEKTOB KanuTanbHOro CTpouTernb-
CTBa, PacnofoXeHHbIX Ha 3eMerbHbIX yvacTkax Ha Tepputopun COCHOBCKOMO MYHWULM-
nanbHOro paroHa Hwxkeropogckom obnacTtu, B aKcnnyaTaumo», yTBEPXKAEHHbIA NOCTaHOB-
neHnem AgmuHuctpaumm COCHOBCKOrO MyHUUMNanbHOro paroHa Hwxkeropoackowm obna-
ctn o1 25.03.2013 r. Ne66 (ganee — agMUHUCTPATMBHLIN PErfiamMeHT) cneayowme naMeHe -
HWS 1 AOMNONHEHMNS:

1.1. TlognyHKT 2 nyHkTa 1.3.1 N3noXxuTb B crieayowen pegakumn:

«2) B hopme nHanemnayanbHOro MHMOOPMUPOBAHUS:

a) YyCTHOro:

- No TenedoHaM Ansa cnpasBokK (KoHcynbTaummn) — Ten. 8(83174) 2-85-04;

- INYHO Ha nNpueme y 3aBeaytoLLero u/mnm cneumnannucToB cekTopa CTPOUTENbCTBA U
apPXMTEKTYPbl YNPaBMEHUS KUMULLHO-KOMMYHANbHOIO XO3AWCTBA W Ype3BblYanHbIX
cutyaumn  AgmuHucTtpaumm COCHOBCKOMO MyHWUMNANbHOro panoHa Hwukeroponackom
obnactn (nanee — CekTop);

6) NMCbMEHHOrO:

nocpeacTBOM HanpasrieHUs OTBETOB Ha 3asBneHMsl, 3anpockl, obpaweHus (aanee
— obpaleHus) 3assutenen, NOCTyNMBLUNX B AOMUHUCTPALUIO:

- MNOYTOBbIM OTMpaBneHnem no apgpecy: 606170, Hwkeropoackas obnacTb,
CocHoBckui panoH, p.n. CocHoBckoe, yn. JleHuHa, a. 27, (AgMmuHnctpaums COCHOBCKOro
MYHULMMNANbLHOro pamoHa);

- HenocpeacTBeHHO B CekTop, OTBETCTBEHHbIVW 3a MpUEM, perncTpauunio 3asaBrneHun,
pacrnosoXeHHbINn B kabuHeTe 106.

B) 9NIEKTPOHHOTrO:

- NO agpecam 3NeKTPOHHOM NoYTbl AaMUHUCTpaLMm COCHOBCKOrO MyHULMNANbHOrO
panoHa un Cektopa—official@adm.ssn.nnov.rum arhit.ssn@mail.ru;

- Npu NpefocTaBfneHnn Ycnyru B 9NeKTPoOHHOW ¢opme yepe3 EavHbIn nopTtan
rocya4apCTBEHHbIX U MyHMUMNanNbHbIX yenyr (dyHKumMiA) no agpecy: http://www.gosuslugi.ru
unn WHTepHeT-nopTan rocyaapCTBEHHbIX W  MyHMUMNAnbHbIX ycnyr Hwuxeropoackomn
obnacTtu no agpecy: http://www.gu.nnov.ru.».
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1.2. MyHKT 1.3.2 agMUHUCTPATUBHOIO perfameHTa nocrie crnoB «TenedoH And
npegBaputencHon 3anucu: (883174)2-85-04» [OONONHUTL CNoBamMu  CrnegyloLero
coepXKaHus:

« WHdopmaumio no Bonpocam npuema [OKYMEHTOB [ANns  npefocTaBneHus
MYHULUMMNANbHON YCAYTM MOXHO MNONyYnTb Tak Xe B MyHMUMnanbHOM Ka3eHHOM
yypexaeHmm «MHOroyHKUMOHaNbHbIN LEeHTP NpedoCTaBNeHna rocygapCTBEHHbIX WU
MyHMUMNanbHbIX ycryr» COCHOBCKOrO MyHUUMNAanbHOro panoHa Hwxeropoackon obnactu
(nanee — MoLU), pacnonoxeHHom no agpecy: 606170, Hukeropoackas o6:n., CocHOBCKMIA
p-H, p.n.CocHoBckoe, yn. 1 Mas, 0.42.

'paduk npnema rpaxgaH 8 MOL:

noHeaenbHUK — ¢ 8.00 go 17.00 4acos;

BTOpHUK — ¢ 11.00 go 20.00 vacos;

cpena - ¢ 8.00 go 17.00 yacos;

yeTBepr - ¢ 8.00 go 17.00 vacos;

natHuua - ¢ 8.00 go 16.00 yacos;

cyb66ota — ¢ 9.00 go 13.00 yacos.».

1.3. TyHKT 2.2. N3noxuTb B cnegyowen pegakummn:

«2.2.HanmeHoBaHWe opraHa, npefocTaBndatowero Ycnyry

Ycnyry npegoctaBnseT AamuHuctpaumss COCHOBCKOrO MyHMLMNANbHOMO panoHa
Hwxeropogckon obnactu.

HenocpeacTtBeHHoe npefocTaBneHMe MyHUUMNansHOW YCNyru OCyLLeCTBIISETCH

- B YaCTU KOHCYNbTUPOBAHUA NpefoCTaBfieHMs MyHUUUNAnNbHOWM YCnyru, npuvema
3asBrneHnn AgmuHuctpauuen COCHOBCKOMO MyHUUMMANbHOro panoHa Hwkeroponckom
obnactu,

-Npy nogave 3asBfeHNA W [OOKYMEHTOB Ha npedocTaBrieHMe Ycnyru 4epes
MHOIO(YHKUMOHANbHbLIN LEHTP NpegoCTaBfieHUst roCygapCTBEHHbIX M MyHUUUNAnbHbIX
ycnyr — takke MOLL.

CTpyKTypHbIM nogpasgeneHveM AAMUHUCTpaUUKW, OTBETCTBEHHbIM 3a WCMOSHEHWE
afMUHUCTPATUBHBIX Mpoueayp No NpedocTaBfeHuto  YCnyrm SBfSeTCA  CEKTop
CTPOUTENBLCTBA U apxnTekTypbl ynpasneHnsa XKKX n YUC.

Jivuamn, OTBETCTBEHHbIMM 3a WCMOSIHEHWE OTAENbHbIX AagMUHUCTPATUBHbBIX
AencTBun 1 npoueayp no NpeaocTaBieHNo YCnyru, SBnaTCA:

- 3aBelyloLNN CEKTOPOM CTpOUTENbCTBaA M apxuTekTypbl ynpasreHus XKKX un YC
AOMUHUCTpaUuu;

- cneuuanucTtbl, OCYLLEeCTBNAWLWME nNpuUeM, peructpaumio u paccMOTpeHue
3a8BNEHNA rpaxaaH W pUANYECKUX §nul, NOArOTOBKY WM MNPUHATME HeobXoaMMbIX
peLeHnn.

- pykoBOAMUTENb MyHMuMnanbHoro y4vpexaeHuss (MOLL), n ynonHOMOYEHHbIe
AOJDKHOCTHbIE nuua (coTpyaHukn MOLL npu nogaye 3asiBreHus Yepes Hero) B npegenax
NMOSTHOMOYMI, YCTAHOBIMEHHbIX HACTOALWLMM PernameHTom. ».

1.4. TlyHkT 4.1 agMUHUCTPATUBHOIO perfameHTa OOMOSfHUTb CroBaMU « a Takke
anpektopoMm MOLLy».

1.5. Pasgen 5 agMMHUCTpaTMBHOIO perfnamMeHTa N3noXuTb B Criegyowen pegakummn:

«5. [locynebHbIn (BHecyaeOHbIN) NOpAAOK 06KanoBaHUsA peLleHUn n AeMCTBUN

(6e3pnencTBus) opraHa, NnpefoCTaBnAOLWEro MyHMLMNanbHYO yCnyry, a Takke
AOJMKHOCTHbIX UL, MyHULMNANbHbIX CRYXaLwwmx

5.1.MNMpaBo 3asBuTenen Ha gocyaebHoe (BHecyaebHoe) obxxanoBaHne peLleHnin

3aasutenn umerloT nNpaBo Ha gocynebHoe (BHecyaebHoe) obxanoBaHwe OENCTBUN
unn 6Gesgenctens MOL|, pomkHocTHoro nuua Cektopa (ML), ocywecTBnsawoLwero
AencTBusA 1 npoueaypbl No NpegocTaBneHnto Yenyru.

5.2. XXanoba nogaetcs B opraH, npeocTaBnsoWmMiA MyHuuunanbHyo yenyry (MoL,
AgmuHnctpaumito  COCHOBCKOrO  MyHMUMMNANbHOIO panoHa Hwxkeropoackon obnactu
(manee - opraHbl, NpefoCTaBNSAWUIA MyHULMNANbHYO YCIyry), B NUCbMEHHON dopme, B
TOM YUChe Npu IMYHOM Npueme 3asBUTENS, U B ANEKTPOHHOM BUAE.



5.3. XKano6a gomkHa cogepxartb:

a) HaMMeHOBaHME oOpraHa, npedoCTaBNSAOWEro  MyHUUUNANbHYIO  YCNyry,
AOIMKHOCTHOMO Nuua, NpefoCcTaBnAlnLLEro MyHUUMNanbHy YCNyry, peleHnsa u 4eicTBus
(6e3pencTBme) KOTOPbIX 0BXKanytTCs;

6) damunuio, MM, OTY4ECTBO (NPW HanNWuuKu), CBEAEHUS O MeCTe XWUTenbCTBa
3aaBuTens - usndeckoro nuvua nnbo HaMmeHoBaHWe, CBeAEeHUS O MeCTe HaxoXOeHus
3aaBUTENS - OPUONYECKOro nuua, a Takke HoMep (HoMepa) KOHTaKTHOro TeredoHa,
agpec (agpeca) anekTPOHHOM MNOYTbl (NPU HanM4MM) KU NOYTOBBLIA adpec, MO KOTOPbIM
AOMKeH ObITb HanpaBrneH OTBET 3asBUTENIO;

B) cBefeHna o6 obxanyembix pelleHnax wn gencteuax (besgenctsumn) opraa,
npeaocTaBnAwLLIEro MyHALUNANbHYO YCyry, ero 4OMKHOCTHOro nNuua;

r) [OBOAbl, HA OCHOBAHWW KOTOPbIX 3asBUTENb HE COrfaceH C peLleHnemM U
Aenctenem (6esgencrsmeM) opraHa, NpegoCTaBRSHoOWEro MyHUUMNanbHYK YChyry, ero
AOJDKHOCTHOro nuua. 3assutenem MoryT ObiTb NpeacTaBneHbl AOKYMEHTbI (MpY HanmMuum),
noATBepXaaroLlme JOBOAbI 3asBUTENS, TMBO 1X KONUu.

5.4. B cnyyae, ecnu xanoba nogaeTcs vepe3 NpeactaBUTENs 3asiBUTENS, Takke
npeacraBnAeTca [OOKYMEHT, NoATBEPXAalowWwmiA MNONMHOMOYMSA Ha  OCyLIeCTBreHue
AENCTBUM OT UMeHU 3aaBuTens. B kayecTBe JOKyMeHTa, NOATBepXKaatoLwWwero nosiHoMo4uns
Ha OocyLleCcTBNeHVe AeNCTBUA OT UMEHN 3asBUTEeNs, MoXeT BblTb NpeacTaBneHa:

a) oopMneHHas B COOTBETCTBUM C 3akoHopatenbcTBoM Poccunckon depepaunm
AOBEPEHHOCTb (ON5 (PU3NYECKUX NNLL);

0) odopmneHHass B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuinckon denepaumm
AOBEPEHHOCTb, 3aBepeHHas rMnevyaTblo 3asBUTensd W MOoAMuMcaHHas pyKoBoAUTENEM
3a8BUTENS UMW YNONIHOMOYEHHbIM 3TUM PYKOBOAUTENEM NULIOM (AN IOpUONYECKUX NUL);

B) KONUSA pelueHust 0 HasHayeHun unu ob mnsbpaHum nNMbo npukasa O Ha3HayYeHUM
dun3nyeckoro nuua Ha OOMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe usnyeckoe nuuo
obnagaeT npaBoM AeVCTBOBAaTb OT MMEHU 3asBuUTens 6e3 JOBEpPEHHOCTMU.

55. Tlpuem xanob6 B NUCbMEHHON {OPME OCYLLUECTBISETCA OpraHom,
NpeaoCTaBNALLWMM MyHULMUNANbHY YCNyry, B MecTe NpeaocTaBfeHnss MyHUUunanbHom
ycnyru (B MecTe, rae 3asiBuTenb nogasan 3anpoc Ha nofyyeHne MyHUUMnanbHOW yCcnyru,
HapyleHue nopsiaka KoTopow obxanyetcs, nubo B MecTe, rge 3asBUTenem noryyeH
pesynbTaT yKa3zaHHON MyHULMNanbHOW yCnyru).

Bpemsi npuema xanob p[JomkHO coBnagatb CO BpeMeHeM MpefocTaBreHus
MYHULMNANbHbIX YCNYT.

Xanoba B nucbMeHHoN hopme MoxeT BbITb TakKe HanpasreHa no noyTe.

B cnyyae nogaun xanobbl npy NMYHOM NpremMe 3asiBUTeNb NpeacTaBnaeT AOKYMEHT,
YOOCTOBEPSAOWMNA €ro JIMYHOCTb B COOTBETCTBUM C 3aKoHogaTernbCTBOM Poccumnckon
depepauum.

5.6. B anekTtpoHHOM Buae xanoba moxeT ObITb NogaHa 3asgBuTenem NocpeacTBOM:

a) odmumanbHOro camTa opraHa, NpPefoCTaBMAlLWEro MyHUUMNANbHYIO YCNyry, B
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON CeTU « NHTEPHETY;

0) depepanbHOM rocyaapCTBEHHOM WMH(POPMALMOHHON cCUCTEMbl «EAWHBIN nopTan
rocydapCTBEHHbIX M MyHUUMNAnbHbIX  ycnyr  (pyHKUW)»,  rocygapCTBEHHOM
MHpopmaunoHHon cuctembl Hwxeropoackon obnactm «EguHein  UHTepHeT-nopTtan
rocy4apCTBEHHbIX M MyHUUMNAnbHbIX yenyr (dyHKUMI) Huxeropoackon obnactuy» (ganee
- MopTanbl).

5.7. Tpu nogade >anobbl B 3NEKTPOHHOM BWAE [LOKYMEHTbl MOryT ObiTb
npeacTaBneHbl B (POPMe 3NEKTPOHHbIX [OOKYMEHTOB, MOAMUCAHHbLIX 3NIEKTPOHHOM
noanucebro, BUA KOTOPOW MpedycMOTpeH 3akoHopatensctBoM Poccuickon Pepepaumu,
npy 3TOM JOKYMEHT, yAOCTOBEPSIOLLMI NMNYHOCTb 3asBUTENS, He TpebyeTcs.

5.8. Xanoba paccmaTpuBaeTCs OpraHoM, npefoCTaBASIOWUM  MyHULMNANbHYO
ycnyry, nopsagok npeaocTaBreHnss KOTOpoW Oblfl HapylleH BCNeacTBME peLueHun u
aencteuin  (6esgencTsnst) opraHa, NPeaoCTaBnsOWEro MyHAUMNAanbHYK YCryry, ero
AOIMKHOCTHOrO nuua. B cnyyae, ecnv oGxanylTcs pelleHus pyKoBOAUTENS opraHa,



NpeaoCTaBNALLEro MyHUUMNANbHYKO YCnyry, xanoba nogaetcs B BbILIECTOAWMIA OpraH
(B nopsgke MOAYMHEHHOCTW) UM paccMatpuBaeTcs UM B MNopsake, npegyCMOTPEHHOM
MonoxeHnem 06 0COBEHHOCTAX NOAAYM M PAaCcCMOTPEHMUS Xanob Ha peLleHns 1 AencTens
(6e3pencrBme) opraHoB McnonHUTENbHOM Bnactn COCHOBCKOrO MyHMUMNANbHOIO panoHa
Hwxeropogckon obnactn n nx 4OmMKHOCTHbIX N,

3aaBuTenb Brnpase 06paTnTbCA C XKanobow B BbILLECTOALWME MHCTAHLMWK:

- aupektopy M®Ll no agpecy: 606170, Huxeropoackas obnactb, p.n. CocHoBckoe,
yn. 1 Mas, 0.42;

- mase AgMnHucTpaumnm CoCHOBCKOro MyHUUMNanbHOro panoHa no agpecy: 606170,
Hwxeropogckaa obnactb, p.n. CocHoBckoe, yn. JleHuHa, A.27; no e-mail
official@adm.ssn.nnov.ru; no TenedoHny (83174)2-62-42.

Mpn OTCYTCTBMM BbIWECTOSWEr0 oOpraHa anoba nogaetca HenocpenCcTBEHHO
PYKOBOAUTENIO OpraHa, NpeaoCTaBNALWLEro MyHUUMNanbHy yCnyry, n paccmaTpuBaeTcs
UM B nopsigke, ycTaHoOBNEHHOM [lonoxeHnem o6 0ocoBeHHOCTAX nogadn U pacCMOTPEHNUs
xanob Ha peweHns u penctsus (6e3pencTBue) opraHoB WCMOMHUTENBHOW BRNAcTU
CocHoBCKOro MyHuuunansHoro pamoHa Hwxeropogckon o6nactv U X AOMKHOCTHBIX NULL.

5.9. B cnyyae, ecnu xanoba nogaHa 3asBuTENEeM B OpraH, B KOMMNETEHLMNIO KOTOPOro
He BXOAUT NMPUHATUE peLleHns no xanobe B COOTBETCTBUM C TpeboBaHnAMU MonoxeHns
06 o0COBeHHOCTSIX MogaynM W paccMoTpeHust xanob Ha peweHuss U OencTBus
(6e3pencTBme) opraHoB McnonHUTENbHOM Bnactm COCHOBCKOrO MyHMUMNANbHOIO panoHa
Hwxkeropogckon o6nactn 1 nx AOSMKHOCTHbBIX N, B TedeHne 3 paboumnx gHen co gHA ee
perncTpaunm ykasaHHbIi OpraH HanpasnseT Xanoby B YNOMHOMOYEHHbIN Ha ee
paccMoTpeHne opraH U B NUCbMEHHOM opme UMHOPMUPYET 3aaBUTENst O
nepeHanpasneHnm xanoobi.

[Mpn 3TOM CPOK pacCcMOTPEHUS XKanobbl NCYNCASETCS CO OHA perncTpauum xanobbl B
YNONTHOMOYEHHOM Ha ee pacCMOTPEHNE opraHe.

5.10. XKano6a moxeT ObiTb nogaHa 3assutenem 4yepes MOLL. lMpu noctynneHum
*anobbl MOL| obecneunBaeT ee nepenady B YMNOHOMOYEHHbLIN HA €€ PacCMOTPEHME
OopraH B nopsigke M CPOKW, KOTOpble YCTAHOBMEHbI COrMalleHnemM O B3aMMOOENCTBUM
MeXay  MHOro(YHKUMOHaNbHbIM LUEHTPOM U OpraHom, npeaocTaBnsaoLWLmMM
MYHMUMNANbHYKO YCNyry (ganee - corfnaweHne o B3aMMOAEWCTBUWM), HO He Mo3aHee
cnefyrowero paboyero gHs CO OHS NOCTYNEHMs Xanoobl.

[Mpn 3TOM CPOK pacCMOTPEHUS XKanobbl NCYNCASIETCS CO OHA perncTpauum xanobbl B
YNONTHOMOYEHHOM Ha ee pacCMOTPEHNE OpraHe.

5.11. 3aasutenb MoxeT 06paTUTLCS C XKanobon B TOM YMCne B CneayoLwmx cryyasnx:

a) HapylleHue cpoka peructpauuMm 3anpoca 3asBuTens O npefoCTaBneHum
MYHULMNANbHOW YCAYru;

0) HapyLLeHWe cpoka NpeaocTaBieHNs MyHULMNANbHON YCNyru;

B) TpeboBaHMe npeacTaBneHns 3asiBUTENEM OOKYMEHTOB, HE NpeayCMOTPEHHbIX
HOpMaTMBHbIMM  MpaBoBbiMM  akTamu  Poccuinckon  Pepepaumn, HOPMATUBHbIMU
npaBoBbIMM akTamu Hwxeropogckon o6racTv, HOPMaTMBHBLIMW MNPABOBLIMU  aKTaMu
CocHOBCKOro MyHUUMnanbHOro paroHa Hwkeropoackon obnactm ans npeaocTaBrieHns
MYHULMNANbHOW YCAYru;

r) oTkas B nNpuemMe [JOKYMEHTOB, npeacTaBrieHne KOTOpbIX MpeayCcMOTPEHO
HOpMaTUBHbIMM  MNpaBoBbIMM  akTamu  Poccuinckon  dPepepaumm, HOpMaTUBHLIMU
npaBoBbIMW akTamyn Hwxeropogckon o6ractv, HOPMaTMBHBIMW MPaBOBLIMW  aKTaMu
COCHOBCKOro MyHMUMManbHOro panoHa Hwkeropogckon obnactu gnsa npeaocTaBneHuns
MYHULMNANbHOW YCNyrn, Y 3asBUTENS;

A) OTKa3 B NpeaoCTaBfieHUN MyHUUMMNANbHOM YCRyrn, eCrnv OCHOBaHWUS OTKasa He
npeaycMoTpeHbl beeparnbHbIMU 3aKOHAMU U MPUHATBIMU B COOTBETCTBUN C HUMU MHbLIMU
HOpMaTUBHbIMM  MNpaBoBbIMM  akTamu  Poccuinckon  dPepepaumm, HOpMaTUBHLIMU
npaBoBbIMW akTamyn Hwxeropogckon o6ractv, HOPMaTMBHBIMW MPaBOBbLIMW  aKTaMu
CocHOBCKOro MyHuuunanbHoro parnoHa Hwxeropoackon obnactu;

e) TpeboBaHve C 3aaABUTENS NPy NPeaoCTaBeHUN MyHUUUNANbLHOW yCnyriu nnarhbl,
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He npegyCMOTPEHHON HOPMaTMBHbIMW MNpaBOBbIMW akTamu Poccuickon ®Pepepauun,
HOpMaTUBHbIMM  MNpaBOBbIMKM  akTamu  Hwxkeropoackon obnacty, HoOpMaTUBHbIMU
npaBoBbIMKN akTamy COCHOBCKOIro MyHMLMNanbHOro panoHa Hmkeropogckon obnactu;

X) OTKa3 opraHa, nNpefoCTaBnSALEro MyHUUUNANbHY YCMyry, ero AOMKHOCTHOro
nMua B MCNpasfeHun LONYLEHHbIX oneyaToK M OwMbOoK B BblAaHHbIX B pe3yrbTaTe
npeaocTaBneHns MyHULMNAanbHON yCryrn AOKyMeHTax nnbo HapylleHne yCTaHOBNEHHOro
CpOKa Takux UcrnpasreHun.

5.12. B opraHax, npenocTaBnsAlOWMX MYHULMNANbHOMW YCIyrK, OonpeaensoTcs
YNONMHOMOYEHHbIE Ha  pacCMOTpeHWe Xanob  OOMMKHOCTHbIe  Nuua,  KoTopble
obecneunBatoT:

a) npuem 1 paccMmoTpeHue xanob B cooTBeTCTBUM C TpeboBaHuAMM MonoxeHns o6
0COBEHHOCTAX Modaynm U paccMoTpeHus xanob Ha peweHua n gencteua (besgencrTene)
opraHoB  ucnonHutensHon  Bnactm  COCHOBCKOrO  MyHWUMNANbHOrO  panoHa
Hwxxeropogckomn ob6nactn n Ux OMKHOCTHbIX NNLL;

6) HanpaBrneHue anob B YMNONMHOMOYEHHbLIN HA WX PACCMOTPEHME OpraH B
cooTBeTCTBUN C [lonoxeHnem 06 OCOBEHHOCTSIX nogayn U pacCcMOTpeHust xanob Ha
peweHns n pencteusa (6esgencteme) opraHoB MCNonHUTENbHOW Bnactu COCHOBCKOro
MYyHMUMNanbHOro pamoHa Hwxkeropoackon o6nactu U Ux OMKHOCTHbIX NnL.

5.13. B cnyyae yctaHOBNeHUsa B Xo04e WM Mo pesynbTatam pacCMOTPEHUs anoobl
NMPU3HaKoB COCTaBa aAMUHUCTPATMBHOIO MpPaBOHAPYLUEHUs WU NpecTynfeHns
AOIMKHOCTHOE MU0, YMNOSTHOMOYEHHOE Ha pacCcMOTpeHue >anob, He3ameanuTenbHO
HanpasnsieT COOTBETCTBYOLLME MaTepmarnbl B OpraHbl NpoKypaTypbl.

5.14. OpraH, NpegocTaBNALLLMA MyHULMNANbHYO ycnyry, obecneynsBaert:

a) ocHalleHne MeCT nNpmnema xanoo;

6) uHopmmnpoBaHme 3asBUTENEN O MOpsake OOXanoBaHUSA PeLIeHUn U OEACTBUM
(bespencTBMs) opraHa, NpeaoCcTaBnAOLEro MyHULMNANbHYK YCRyry, UX OOSMKHOCTHbIX
nuy, NocpeacTsoM pasmelleHuss MHopmaumMmM Ha CTeHgax B MecTax npefocTtaBfeHus
rocyfapCTBEHHbIX YCNyr, Ha Ux oduumnanbHbIX canTtax, Ha lNopTanax;

B) KOHCYNbTUPOBaHWE 3asiBUTENEen o nopsiake obxanoBaHUs peLleHun n OeNCTBUN
(6es3nencTBMsl) opraHoB, NPefoCTaBMAIWNX MYHULUMMANbHYKO YCAYry, UX OOSHKHOCTHbIX
nuy, B TOM Ymcrne no teneoHy, aNeKTPOHHOW noyTe, Npu IMYHOM Npueme;

r) 3aKfyeHue CcornaweHun o B3aMMOAEWCTBMM B Y4aCTW  OCYLLECTBREHMUS
MHOIO(YHKUMOHAsNbHbIM LEHTPOM npuema xanob u Bblgayn 3asBUTENAM pesynbTaToB
paccMOTpeHUs Xarnoo;

A) dopmMmmpoBaHne W MpeAcTaBrieHWe eXxekBapTanbHO B BbIWECTOSALWMA OpraH
OTYETHOCTU O MOJSTYYEHHbIX M PACCMOTPEHHbIX Xanobax (B TOM 4ucne O KonmyecTtse
YAOBMETBOPEHHbIX U HEYOOBNETBOPEHHbLIX Xarnob).

5.15. YKanob6a, nocTtynuBwasa B YNOSHOMOYEHHbLIN Ha €€ pPacCMOTPEHME OpraH,
NnoanNexuT perucTpaumm He nosgHee cnepyrowero paboyero AHS Co OHA ee NOCTYNEHS.
YKanoba paccmartpmBaeTtcsa B TedeHne 15 paboumx gHenm co gHS ee perncrpaumm, ecrnuv
bonee KOPOTKME CPOKM pPaCCMOTPEHUs xamnobbl He YCTaHOBMEHbl OpraHom,
YNONMTHOMOYEHHbIM Ha ee PpacCMOTPEHME.

B cnyyae o6xanoBaHus oOTkasa oOpraHa, NpefoCTaBnSOWEro MyHUUUNanbHY
yCnyry, ero OSMKHOCTHOIO nvua B NpuemMe AOKYMEHTOB Yy 3asBuTens nmbo B ucrnpasneHnn
AONYLLEHHbIX ONeYyaToK U OWwWKnboK unu B criydyae obxanoBaHusi 3asiBUTENEM HapyLUEeHUs
YCTAHOBMEHHOIO CpoOKa TakuUX WCnpaBneHun xanoba paccmaTtpuBaeTcss B TeyeHue 5
paboymx gHen Co OHA ee perncTpauun.

5.16. Mo pesynbTatam paccMOTpeHus Xanobbl B COOTBETCTBMM C YacTbio 7 CTaTbk

11.2 depepanbHoro 3akoHa ot 27 wona 2010 roga Ne 210-d3 «O6 opraHmsauuun
NnpeaoCTaBNeHNss rocygapCTBEHHbIX U MYHULMMNANbHbLIX YCIyr» YNONHOMOYEHHbIM Ha ee
paccMoTpeHne opraH NpUHMUMaeT pelleHne o6 yaoBneTBopeHumn xanobbl nnbo o6 oTkase
B €€ yAOBNeTBOPEHUMN.

Mpn yooBNETBOPEHMM >Kanobbl YMNONTHOMOYEHHbI Ha €e pPacCMOTPEHWEe opraH
NPUHMMAaET UcYeprnbiBalOLWME Mepbl MO YCTPAHEHWUIO BbISIBIIEHHbIX HapyLeHUn, B TOM
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yucne no Bblgade 3asBUTENO pesynbTaTa rocygapCTBEHHOW YCnyrn, He nosgHee 5
pabouMx OHEW CO [OHA TMPUHATUS  peLUeHusi, ecnm WHOe He  YCTaHOBMEHO
3akoHogartenbcTBoM Poccuickon degepaumn.

5.17. OTBeT No pesynbTataMm PacCMOTPEHUS Kanobbl HanpaBnNseTCsl 3asiBUTENO He
nosaHee OHs, Cnegylowero 3a AHeM NPUHATUS PeLLEeHNd, B MMCbMEHHON hopme.

5.18. B oTBeTE NO pesynbTaTtaMm pacCMOTPEHUS Xanobbl ykasbiBaloTCS:

a) HaMMeHOBaHME oOpraHa, nNpedoCTaBNAOWEro  MyHUUMNANbHYO  YCnyry,
paccMOTpeBLUEro >anoby, OOMKHOCTb, haMunusi, UMsi, OTYECTBO (MpVU Hanuimm) ero
AOIMKHOCTHOrO NnLa, NPUHABLLENO peLleHne no xanobe;

0) Homep, OaTa, MecTo MPUHATUA peLleHus, BKMYas CBeAeHUs O AOSMKHOCTHOM
nuue, pewweHne unu gencreme (6esgencrane) kKotoporo obxanyercs;

B) dhamunus, UMs, OTYECTBO (NPWU HANU4YMK) UM HAMMEHOBAaHWE 3asBUTENS;

) OCHOBaHUA NS NPUHATUS peLleHns no xxanobe;

A) NpUHATOE Mo kanobe peLlueHue;

e) B cnyyae, ecnu xanoba npu3HaHa OOGOCHOBAHHOW, - CPOKM YCTPaHEHWS
BbISIBMEHHbIX HapylweHWn, B TOM 4uCMe CPOK npefocTaBrieHust  pesynbraTta
MYHULMNANbHOW YCAYru;

X) cBeaeHus o nopsake obxanoBaHWsi NPUHATOrO Mo Xanobe peLueHus.

5.19. Mo xenaHuto 3aaBMTENS OTBET NO pe3yribTaTaM PacCMOTPEHUS anobbl MOXeT
ObITb NpeAcTaBnNeH He No3gHee OHSA, Cnefylowero 3a AHEM NMPUHATUS peLleHusl, B oopme
9NEKTPOHHOIo AOKYMEHTa, MOAMUCAHHOr0 3MEKTPOHHOW MOAMUCHI0 YNOSTHOMOYEHHOrO Ha
paccMOTpeHME *kanobbl 4OMKHOCTHOrO nuua n (Mnun) ynosTHOMOYEHHOTO Ha pacCMOTPEHne
Xanobbl opraHa, B KOTOpOW YCTaHOBIEH 3akoHogaTenbcTBoM Poccuinckon ®egepauuu.

5.20. YNOMHOMOYEHHbIN Ha pacCMOTpeHne Xanobbl opraH OTKasbiBaeT B
YAOBMETBOPEHUN Xarnobbl B CrieayoLwmx cnyyvasx:

a) HanuuMe BCTYNMBLLEro B 3aKOHHYI CUMY pelueHus cyaa, apbuTtpakHoro cyaa no
Xanobe o ToM ke NnpegmMeTe U No TEM e OCHOBaHUSAM;

0) nogaya xanobbl NMUOM, MOMIHOMOYMS KOTOPOro He MOATBEPXAEHbI B MOpsAKe,
yCTaHOBJSIEHHOM 3aKkoHogaTtenscTBoM Poccuinckon degepaumu;

B) Hanuuue pelweHns no xanobe, MpPUHATONO paHee B COOTBETCTBUM C
TpeboBaHnsmn [MonoxeHna o6 OCOBGEHHOCTAX nogadn WM paccMoTpeHust xanob Ha
peweHna n gencteusa (6e3gencrteme) opraHoB MCNOSHUTENbHOW Bractu COCHOBCKOro
MYHMLMNANbHOIO panoHa Hmkeropoackon obnactv n ux OMKHOCTHBIX ML, B OTHOLLEHUN
TOrO e 3adABUTENs 1 NO TOMY Xe NpeaMeTy anoobl.

5.21. YNOnNHOMOYEHHbIM Ha pacCcMOTpeHune xanobbl opraH BNpaeBe OCTaBUTb Xarnoby
6e3 oTBETa B CreayloLmnx cnyvasx:

a) Hanuyne B >xanobe HeueH3YypHbIX NMOBO OCKOPOUTENbHBLIX BbIpaXXEHWU, Yrpo3
XW3HW, 300POBbI0 N MMYLLECTBY AOSMKHOCTHOMO NLA, a TakKe YNIeHOB ero CemMbu;

6) oOTCcyTCTBME BO3MOXHOCTM MpoYMTaTb Kaky-nmbo 4acTb TekcTa anobbl,
dammnnuio, msi, 0T4ECTBO (NPU HANM4YMK) 1 (UNKN) NOYTOBbLIN agpec 3asBUTENS, YKasaHHbIE
B Xanobe.».

2. KoHTponb 3a WCMOMHEHWEM HaCTOALLEero MOCTaHOBMEHUS BO3MOXUTb Ha
3amectutena rmaebl  AgmuHucTpauum  COCHOBCKOrO  MyHMUMNANbHOrO  paroHa,
HayanbHUKa YMNpPaBfieHUS >KUMULLHO-KOMMYHANbHOMO XO3AWCTBA W Ype3BblHalHbIX
cutyaummn (CopokuH A.B.).

MmaBa AgMuHuCTpauumn
COCHOBCKOro MyHMUMnNanbLHOro pamoHa A.C.3muH



