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B POCCUU SAPABOTAIJIA TOPAYAA
NMNHUA NMEPEINWCU HACEJIEHUA

«Kak s wmory nepenucatbca?», «HyxHOo nu npeobLABNATbL
nepenucYnMKy [AOKYMeHTbI?», «Byayr nu npoBepsATbCcA MoM
OaHHble?» HakaHyHe cTapTa nepenucu y XutTenem CTpaHbl
Hen3beXXHO BO3HMKAKT Bonpocbl. OTBeTbl Tenepb MOXHO
nony4ynTb Jerko u ObicTpo. [OCTaTOYHO NO3BOHUTL MO
6ecnnatHomy TenecoHy ropsden nuHuUM  Bcepoccuinckon
nepenucu HaceneHus:. 8-800-707-20-20. OHa Havana pabGoty 24
CeHTAOpA.

Bbonee 170 onepaTopOB KOHTaKT-LIEHTpa NpoLv creynanbHyo NoAroToBKY
Anga obcny>XMBaHMSA Nepenncn U C CEroaHSILLHEro OHA HauYHYT eXeaHEeBHO OTBeYaTb
Ha BOMNPOCHI poccusiH ¢ 9 yacoB yTpa A0 9 Beyepa MO MOCKOBCKOMY BpeMeHu (B
Apyrne 4vacbl 3BOHOK MPUMET aBTOOTBETYMK, M MO3BOHMBLUMIN CMOXET OCTaBWUTb
3asiBKy Ha oOpaTHbI 3BOHOK onepatopa). [opsayas nuHua 6ygoet paboTtate OO0
3aBeplieHus nepenucn 14 Hosbps 2021 roga.

OCHOBHOWM WHCTPYMEHT omnepaTtopa ropsiden nuHMM — paspaboTaHHas
cneumnanuctamm Pocctata u komnaHum «Poctenekom KoHTakT-ueHTp» 6a3sa
3HaHun. OHa COCTOUT M3 AEBATM TeMaTU4eCcKMX OrlOKOB, KOTOpPbIE BKMHOYAKOT
OCHOBY [AJ11 OTBETOB Ha BOMPOCbI MOTEHUMANbHbIX Y4Y4aCTHMKOB MEpPEenncu: oT
npocTenwmx (Hanpumep, O Cpokax NpPoBeAEeHUs nepenucn) Ao y3KocneumanbHbIX
(Hanpumep, 4TO AenaTtb, ecnu 3Haewb 14 WMHOCTPAHHbLIX S3bIKOB, a B dopme
NnepennucHOro N1cTa BCEro YeTbipe A4Yerku ansa oTBETOB).

Ha HavanbHOM aTane 6as3a 3HaHuin cogepxut Gonee 200 BOMpocoB U
oTBeToB. B npouecce paboTbl GyaeT nmpoucxoauTb €€ akTyanu3aums B pexume
peanbHoro BpemeHn. CnoxHble BOMpoChl, Ha KoTopble B 6a3e 3HaHMI HET OTBETA,
O6yayT nepepasaTbesa B PoccTaT, rae onepatmBHO HANQyT PELLEHME.

«Mpn nogrotoBke 6a3bl 3HAHUA Y4YUTbIBANUCH AdaHHbIE MpPeablayLmX
nepenunucen N akTyanbHble 3anpocbl aygutopun. B 3ToOM o4eHb momornm cTpaHuubl
nepennucn B coumarnbHbIX CETAX U ONbIT OBLWEHUS C NoANMCYNKaAMU, KOTOPLIA Mbl
Hakonunu 3a nocriegHue nonrtopa roga. basa cogepXxut aeTanbHY MHCTPYKLUMIO
NPOX0OXAEHUS CaMOCTOATENbHOW nepenucu Ha noptane Focycnyr. Ecnv BO3HUKHYT
HOBble CIOXHble BOMPOCbl — oOnepaTopbl nNepeBeayT MO3BOHUBLLENO Ha
COTpyAHMKOB PoccTaTta, koTopble ByayT Takke AeXypuTb Ha paboumx TenedoHax.
B ntobom cny4ae cCOBMECTHO CO cneumanmcTammn KOHTaKT-LeHTpa Mbl CAenaem Bee,
4yTObbl HaW pecrnoHAeHT He ywen 6e3 oTBeTa Ha MHTepPecyoLWwmii ero Bonpoc», —
coobwun 3amectutenb pykosoautensi Pocctata NaBen Cmenos.
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OcHoBHbIE nogroToBuTesnbHblE paboTbl K nepenucu, no crnosam Cmenosa,
yXe BbINOMHeHbl. [logobpaHbl NoMeLleHus, nepefaHbl B PErnoHbl 3NEeKTPOHHbIE
nNaHWweTbl AN NepenucYMKoB, NOArOTOBMEH 3MEKTPOHHbIN NepennucHON NUCT OIS
noptana [ocycnyr, 3aBepliaetca Habop nepennucyYNKoB 1 BOMOHTEPOB MeEPErnuUCK.
«OTKpbITME  TOPSYEN JNMHUM — B YuCNe  (UHamNbHbIX  NPUrOTOBMEHUNA,
CBUAETENbCTBYOWNX O TOM, YTO MNEpennucb Ha4yHETCS YXe COBCEM CKOpO», —
noavepkHyn 3amrnaebl PoccTara.

«lMpencrodwasa nepenucb BnepBble OyaeT CTonb MacwTabHO NPUMEHNATb
UMdpoBble TEXHOMOrMK. M cnpaBuTbCA C HUMW LOSMKEH YENOBEK C NobbIM YPOBHEM
KOMMNbIOTEPHOM FPaAMOTHOCTWU, @ NMOMOYb B 3TOM MpU3BaHbl ONEpaTopbl ropsaven
nMMHUK. O4YeHb BaXXHO FOBOPUTb C MO3BOHUBLLUMM YESIOBEKOM Ha OAHOM £3blke,
pacckasbiBaTb O CMIOXXHOM M TEXHOSIOMMYHOM MaKCMMasrlbHO NpocTo. Mo3ToMy Mbl
yaensem ocoboe BHMMaHWE pasBUTUIO KOMMYHWUKATMBHbIX HABbIKOB NpU 00y4yeHun
N B exegHeBHOW paboTe onepaTopoB. 3aboTuMcss O pas3BUTMM MepcoHana wu
CO34aHMM MaKCUManbHO KOMMOPTHbIX ycrnoBui paboTbl. BoBneyeHHoOCTb U
YyAOBETBOPEHHOCTb COTPYAHMKA MOSIOXUTENBHO BIIMAKT Ha MNPOAYKTUBHOCTL W
ynyJleHue kayectBa obCcnyxmBaHusi, a B pedynbtaTte 40BOSIbHbl 06€ CTOPOHbI — U1
obpaTmBLLMICA YENOBEK, U OnepaTop, KOTOPbIA NOMOr HaNTU NPaBUIibHbIE OTBETHI
Ha ero BOMPOCLI», — pacckasana 3amMecTUTelNlb reHeparibHOro AupekTopa —
onepaumoHHbin  aupektop «Poctenekom KoHTakT-ueHTp» EkatepuHa
dununnckas.

OHa Takke oTmeTuna: B KomnaHum «Poctenekom KoHTaKT-LeHTp»
paboTaeT nopsgka 7 TbIC. ONepaToOpoB WM HakonneH Oonblion onbiT paboTbl B
rocy4apCTBeHHbIX MpoekTax. «CneunanbHO ANA TakuxX MNPOEKTOB Mbl OTOMpaem
CaMbIX My4YlMX W OMbITHbIX OMEpPaTopoB, KOTOpPble MNPOXOAAT cneunanbHoe
obyyeHune 1 nNo pesynbTaTtaM cAarT TecTbl. Ha JaHHbI MOMEHT 0ByYeHne npoLunm
nopsigka 300 onepatopos. NMpn Heo6Xo4MMOCTH, rOTOBbI 0OYYNTb CTOSBKO, CKOJTbKO
notpebyetcsay», — coobwuna EkatepuHa dvnunnckas.

Huxezopodcmam HanomuHaem: Bcepocculickas nepenucb HacesneHus
npoudem ¢ 15 okmsbpsi no 14 Hosbpsi 2021 200a ¢ npuMeHeHUeM Uugpo8bIX
mexHonoaud. [nasHbiM HogossedeHUeM rnpedcmoswel nepenucu cmaHem
803MOXHOCMb CaMOCMOSIMEesIbHO20 3arofIHEHUS 3/1eKMPOHHO20 epenucHo20
niucma Ha nopmaie ocycnye (Gosuslugi.ru).

[Mpu ob6xo0e xunbix nomeweHul nepenucyuku Huxezopodcmama 6ydym
ucrnonb3oeams MyaHWemsl CO crieyuasbHbIM rpo2paMmMHbIM obecrieyeHuem.
Takxe nepernucambcsi MOXHO 6ydem Ha repenucHbIX y4acmkax, 8 mom yucrie 8
MOMEW,eHUSIX MHO20(DYHKUUOHAIbHbIX UEHMpPO8 oOKa3aHusi 20CydapCmeeHHbIX U
MyHuyunanbHbix ycrye «Mou 0oKymeHmbI».
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P52 Vpn2020@gks.ru

+7 (831) 428-79-54
https://nizhstat.gks.ru/folder/62217

Coob6uwecTtBo BIMH-2020 no Huxxeropoackon obnactu:

https://vk.com/vpn2020nn
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